
NOTE

Pages 722 - 1263 and attached hereto should be read with the
agenda of the monthly meeting of the Municipal Council of
Windhoek, scheduled to be held on Thursday, 30 April 2026 at
17:30, rescheduled to be held on Thursday, 7 May 2026 at
17:30, in the new Council Chambers, Windhoek.

Compiled by: Ms J Rukira
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REPUBLIC OF NAMIBIA

MINISTRY OF INTERNATIONAL RELATIONS AND TRADE

Tel.: (061) 2829111
Telegram: MINFORA
Fax: (061) 223937/221145/220265
E-mail: ctl'»inirco.gov iw

Ref: 1/1/79/1

Enquirjes: Rainha Thoidor

Mr. Moses Matyayi
Chief Executive Officer

City of Windhoek
WINDHOEK

Private Bag 13347
WINDHOEK

27 March 2026

Dear Colleague,

ENDORSEMENT OF THE CITY OF WINDHOEK'S REGISTRATION FOR

THE MAYORS FOR PEACE INITIATIVE

The Ministiy of International Relations and Trade has the honour to acknowledge
receipt of the request for the registration of the City of Windhoek in the Mayors for
Peace initiative.

The Ministry wishes to convey that it has no objection to the proposed endorsement
and hereby supports the participation of the City of Windhoek in this initiative. The
Ministry further recognises the importance of Mayors for Peace, led by the Mayor of
Hiroshima, which calls upon municipalities and cities to complete the Registration
Form as a demonstration of their commitment to the abolition of nuclear weapons, in
the interest of promoting international peace and security.

In this regard, the City of Windhoek may proceed with the necessary steps to
formalise its participation in the initiaJ^e.

Yours sincerely, ESl

Julia Imene-Chanduru

Acting Executive Director

2 7 MAR 2026

All official correspondence must be addressed to the Executive Director
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REPUBLIC OF NAMIBIA

MINISTRY OF INTERNATIONAL RELATIONS AND TRADE

Tel.: (061) 2829111
Telegram: MINFORA
Fax: (061) 223937/221145/220265
E-mail: ed'a mirco.gov.na
Ref: 1/1/79/1

Enquiries: MJW. Kuutondokwa, Ext: 2903

Mr. Moses Matyayi
Chief Executive Officer

City of Windhoek
P.O. Box 59

Windhoek

Private Bag 13347
WINDHOEK

18 February 2026

Dear Mr. Matyayi,

MAYORS FOR PEACE INITUTIVE BY THE CITY OF HIROSHIMA

Your letter dated 06 February 2026 on the above-captioned subject bears reference.

Kindly note that the Ministry, in line with the approval of the Municipal Council's Management
Committee, hereby formally endorses the participation of the City of Windhoek in the Mayors for
Peace Initiative,

Given that the initiative seeks to promote global solidarity, peacebuilding and the abolition of nuclear
weapons throu^ the active engagement of municipal leaders worldwide, it will provide a platform
for local authorities to meaningfully participate in multilateral processes and international dialogue
related to these matters. Thus, the objectives of the initiative align well with Namibia's longstanding
commitment to peace, disarmament and multilateral cooperatioiL

In this reg^d, the Ministry therefore supports the accession of City of Windhoek to the Mayors for
Peace Mtiative and encourages your continued engagement in efforts that advance peace and
international cooperation at local and international fora. The Ministry stands ready to lend its support
to the City in the event that further information is required concerning Namibia's work in the
disarmament space.

Yours sincerely.

1 NdiitahNghipondoka-Robiati
Executive Director

Or I c

^ MULTILATERAL AFFAIRS ^
WINDHOEK

All official correspondence must be addressed to the Executive Director
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Republic of Namibia

Ministry of Urban and Riiral Development
Enquiries: Ms, Elmore>T^ Howies Govemnieni Office Park Private Bag I328P
Tel: (+2^4+61)297-5197 UtherSlreet Windhoek, Namibia
Fax: (+264+61) 297-5305
Email; ehowae^miird.aov.na

OurRef.:RI2 . O"
YourRef.: =

,v:^n
Chief Executive Officers ' ' . 'jr
Swakopmund, VValvis Bay, Windhoek, ''
LOCAL AUTHORITIES

Dear Colleagues,

RE: FORWARDING OF REGISTRATION FORM - MAYORS FOR PEACE INITIATIVE BY
THE CITY OF HIROSHIMA

The Ministry of Inlemational Relations and Trade has received a letter from the City of Hiroshima
regarding the global initiative, Mayore.for Peace. This initiative aims to promote global solidarity,
peacebuilding, and tlie abolition of nuclear weapons through the active participation ofmunicipal leaders
worldwide.

Kindly review the attached registration fonn if your municipalit)' wishes to join or support this important
initiative. Your active participation will contribute toward building a peaceful and nuclear-weapon-free
world.

Youj sincerely.
Ji-l */ \^f ') I.

(|( ^ ̂  OCX
DR. WILHELMINE SJ-WyTE.,,,^,;
EXEGTJTTVE DIRECTOR^ ■ -

ni

cc: Ms. Ndiittth Nghlpondoka-Robhti
Execiili ve Director: Ministry of International Reiaiion and Trade

AU official correspondence nmsi be addressed to the Executive Director
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REPUBLIC OF NAMIBIA

•10- 15

PRtVr'.TJ; BAG f32S9
WIMDHOEK-NAMIBIA

MiraSTRY OF INTERNATIONAL RELATIONS AND TRADE

Tel.: (061)2829111
E-mail: ed-l^rDirco.gov.na
Enquiries: leonardNakawa
Refi 1/1/79/1

I  V

of - ■ Sfeww. e.%
1 6 OCT 2025

pRlVAtS^^^Sdhoek.

Dr. Wilhelmina Shivute

Executive Director

Ministry of Urban and Rural Development
Private Bag 13289
WINDHOEK

/ /

Private Bag 13347'
^TNDHOEK

23 September 2025

Dear Colleague'

FOWARDING OF REGISTRATION FORM

JNITIATIVE BY THE CITY OF HUROSHIMA

- MAYOR OF PEACE

The Ministiy is pleased to forward a registration form received firom the City of
Hiroshima regarding its international initiative. Major of Peace.

The programme seeks to promote global solidarity, peace building, and nuclear
disarmament through the active participation of municipal leaders worldwide. The city
of Hiroshima has extended an invitation to Naraibian municipalities to consider joining
this initiativej as it aligns with Namibla*s longstanding commitment to peace and
multilateral cooperation.

Kindly find attached the registration form for further revi^ir^^^ ,j^Ys

YoLU-s-smG^ely, .

ylhnhTNgbipondoka-Robiati
:ecutive Director

TSa -99- 2

PiLATuRAL Rei-AT'ONS

3 AW

All oi^cial correspondence must be addressed (o the Executive Director
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/ \ V Mayors for Peace
I  \ ̂  [ Secretariat

cio Hiroshima Peace Cullure Foundalioa. 1-5 NakaJIma-cho, Naka-ku, HirosWma 730-0011 JAPAN
E-mail; m2yQfcof^pcf.C3fy.h4foshfma.jp VWbslle:\ww.mayofsfoipeace.OfTj

August 6,2025

Your Excellency,

I would like to express my deepest appreciation for the honor of yout embassy's attendance at
the 2025 Hiroshima Peace Memorial Ceremony.

On August 6,1945, the first atomic bomb ever used against human beings was dropped on
Hirosbirna. It caused devastating casualties instantly and extensively, reducing the city to ashes.
Since then, civil society has continued striving to raise awareness that nuclear weapons are an
absolute evil and the ultimate inhumanity. Despite tliis, more than 12,000 nuclear warheads still
exist on the planet. To abolish nuclear weapons, the common threat for entire humanity, it is clear
that we must build a robust global coalilion of citizens everywhere, and not take action based on
self-centered nationalism.

Mayors for Peace, ofwhich I serve as President, was established in 1982 after die Mayor of
Hiroshima at the lime proposed the Program to Promote the Solidarity of Cities toward the Total
Abolition of Nuclear Weapons al the UN Special Session on Disarmament held in New York.
Since the organization's establishment, we have carried out various initiatives in collaboration
with member cities around the world to abolish tlie common threat ofnuclear weapons and
realize world peace. As ofAugust 1,2025, Mayors for Peace has grown to 8,509 member cities
from 165 countries and regions.

We have a target of 10,000 member cities, so that Mayors for Peace can further disseminate
infocraation on the realities of the atomic bombings and spread our calls for nuclear weapons
abolition, both ofwhich have been the fervent will of the hibakusha foroughout the j^ars.

Attached is a list of the current member cities in your country. 1 sincerely ask for your support of
our goals and your assistance in having as many cities as possible in your country to join us, and
to expand international public support for a world without nuclear weapons.

In closing, I offer ray wannest wishes for your continued good health and success.

Sincerely yours.

4''
MATSUI Kazumi

President of Mayors for Peace
Mayor ofHiroshima
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@ Mayors for Peace
Registration Form

ToiMr-MATSUlKiiziuni

Mayor of Hiroshima

President of Mayors for Peace

I hereby express my city/inumcipality's snpport for the abolition of nuclear weapons and desire to join
Mayors for Peace*

Name of the cily/mumcipality**:

i$ the naine we will use to refer to your city/miaiidpaUty in otir database.

Name of country:

Mayor's name:

Title:

Mayor's Signatm-e:

Date:

Mayor's office address:

TEL:

E-mail:

Website:

Municipal Population:

F/\X:

(as of

Contact person

Name:

Title:

Positioii:

E-mail:

OuestioDpaire

How did you find out about Mayors for Peace?

□Member City: (Name)
nNnO/Drgnriyation: (Name)

□Other: (please specify)

□Ministiy ofForeign Afiairs ofyour country
DMeeting with Mayor ofHiroshima

Please send this form to:
Mayors for Peace Secretariat
FAX ;+81-82-242-7452
E-maii: mayorcon@pcf.city.hiroslmnajp



Note

*Tii3s registration form implies your city/mimicipalit5''s decision to join Mayors for Peace. Ifyour
city/municipality requires specific procedures, includbg approval ftora your city/mrmicipal
council, please submit this form after such proc^ures are completed.

'^Mayors for Peace runs several social media sites Qi @Mayors4Peace, Facebook
@mayoisfoipeace) where we would like to introduce oiu: new member cities. We ask your
permission to share information about your new membership with our followers. Ifyou agree to
the above, we ask that you please provide (1) a photo ofthe current mayor and (2) a photo that
represents your city (landmark, landscape, etc.). Thank you in advance for your cooperation.
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Mayors for Peace
Secretarfat

a? Hiroshima Peace Culture Fourxlalion. 1-5 Nakajima-cho. Naka-ku, HTroshfraa 730-0811JAPAW
E-mail: mayorcan@pcf.clty.tiirashBna.Jp Website; WA'/.mayofsfofpeace.ofg

August 2025

DearFellow Mayor,

I trust this Jetter finds you well.

Id August 1945, two atomic bombs instantlj' reduced the cities of Hiroshima and Nagasaki to
rubble, taking more than 210,000 precious lives by the end of the year. The hibakusha—ihosQ
who barely survived—still suffer from the harmful aftereffects, notably ofradiation.. While their
minds and bodies are in pain, they contiiuie to make their appeal that "no one else should suffer
as wo have."

With our hibakusha aging, we are determined lo have their experiences and strong desire for
peace shared and wholeheartedly accepted by future generations, and to have those commitments
spread tooughout the 'world. I am convinced that spreading their message will eventually lead to
the realization oftheir most cherished will, the abolition of nuclear weapons.

In 1982, Hiroshima and Nagasaki established Mayors for Peace to achieve this goal. It is a non-
parfisan, global network of municipaiities that is registered at the UN with ECOSOC. Since its
establishment, Mayors for Peace has expanded its membership and worked in solidarity-with its
member cities to call for the realization of a world free from nuclear weapons and lasting world
peace. Presided by the Mayor ofHiroshima and vice presided by the Mayor ofNagasaki along
with 10 other mayors ofcities from across the world, as ofAugust 1st of this year. Mayors for
Peace has grown to 8,509 membei* cities from 166 countries and regions.

In January 2021, the Treaty on the Prohibition, ofNuclear Weapons entered into force, which is
the first multilateral treaty to clearly and fundamentally define that nuclear weapons are
subjected to total prohibition. This Is a proof that voices of hibakusha and those who share their
feivent wish for the total elimination of nuclear weapons pushed intemational society forward. In
this context. Mayors for Peace adopted the Vision for Peaceful Transformation to a Sustainable
World (PX Vision) and Action Plan (2021-2025) in July of the same year. The Vision sets forth
three objectivest "Realize a world without nuclear weapons," "Realize safe and resilient cities,"
and "Promote a culture of peace." In order to pursue these objectives, we have decided to put a
greater emphasis on the expansion of our membership.

The growing number of Mayors for Peace member cities is a powerful force building real
momentum toward peace and the abolition of nuclear weapons. To this end, 1 humbly ask that
you share in our sincere message from the atomic bombed cities ofHiroshima and Nagasaki and
join Mayors for Peace to support our Initiatives toward genuine and lasting world peace.

Sincerely yours,

■A
MATSUI Kazuml
President of Mayors for Peace
Mayor of Hiroshima
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Note

*This registration form implies your city/municipality's decision to join Mayors ibr Peace. Ifyour
city/raunlcipality requires specific procedures, including approval from your cily/municipal
council, please submit this form after such procedures are completed.

^Mayors for Peace runs several social media sites (X @Mayors4Peace, Facebook
(^ayorsfoipeace) where we would like to Introduce our new member cities. We ask your
permission to share information about your new membership with our followers. If you agree to
the above, we ask that you please provide (1) a photo of the current mayor and (2) a photo that
represents your city (landmark, landscape, etc.). Thank you in advance for your cooperation.
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2) Executive Cities
The following 21 cities are executive cities (From oldest to newest).

President City:

Hiroshima (Japan)

Vice President Cities: Executive Citias:

Nagasaki (Japan) Santos (Brazil)

Hannover (Germany) WelBnoton (New Zealand)

Malakoff (France) Saraievo (Bosnia and Herzegovina)
ManMyss (Philippines) Bangkok fThailandt

Manchester (UK) Carteao (Costa Rica)
Ypres (Belgium) Tehran (Iran)

Granoltere (Spain) Grigny (France)

Halabia (Iraq) Ceryfe (Italy)

BiQorad na Moru (Croatia) Evora {Portugal)
Des Molnes fUS)

Montreal (Canada) 'Onderfinsd are Lead Cities in chaigo oftheir regional diaplec

19 elites

3) Secretariat
Address : c/o Hiroshima Peace CuHiire Foundation

1-5 Nakajima-cho, Naka-ku, Hiroshima 730-0811 JAPAN

E-mail ; mayorcon@pcf.cityJiiroshima.jp

Weljsile ; www.niayorsforpeace.org

4, How to Join

1) Registration Process

i. If your city/municipality would like to join us, please send a "Registration Form* to the Secretariat.

ii. The Secretariat registers its new member cities once a month (around the 20th).

III. Date of alUllatlon Is tfie 1st day of the month following the date registration procedures are

completed by the Secretariat "Certincatlon of Membership* will be sent out to newly affiliated cities

after the date of affiliation.

2} Membership Fee
2,000 yen/year

3) Mem ber Cities' Activities (Examples)
i. Promote the petition drive calling for all slates to join the Treaty on the Prohibition of Nuclear

Weapons as scon as possible

II. Hold peace-related events such as the Mayors for PeaceAtomlc Bomb Poster Exhibition and share

reports

in. Invite mayors of your sister dUes and neighboring cities who are not yet members to join Mayors

for Peace

rv. Attend the General Conference

•PfeasB see "Peoce-Relaied Acfivities OfTefed to Members of Mayore for Peace* for more actMtfes lhal member cWes will get the

oppotfunSy (o participate in.
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Speec}> by ths President
a] the second Meetkig of States Parties

to the Treaty on tire Prohibitioti o(
Nuclear \^^pons

p^ovemfaer 2023, Nwr York)

iZ'l
i

i

Meeting wilti UN Secrelary-Generai
Guterres

(November 2023, NewYork)
■PJwto provided by: UN / Evan Schnsidsr''

/-

Meeting ^Ailtr national government
raprcscnlalh/es

(November 2023, New York)

m:-
f

•  ̂
>""ni

^oxs

Presentation by Mayors for Peace
youths at the Mayors for Peace Youth

Forum held In UNOG
(August 2023, N^enns)

-U ! -''I { r J* » F3

Ptanttng ceremony of a second
generation atontic bomb sundvor trees

seedling by a member
(March 2024, Obu)

'  JP-

Holding a Peace Education V\teb[nar
(February 2024, Hiroshima)

mm
'  - V-'

Petition Drive by the Pr^Ident
and h^h sctrool students In the street

(August 2022. Hiroshima)

Presenting signatures lo.lho
representatives ofUNbyhlgl^sdiooI

slinfents partlcipatli^ In tt^ petition drive
(July 2023, Vienna)

Hdding the Mayors for Peace
Atorrdc Bomb Poster ExMbrtion

by a member dty
(August 2023. Kadogav/a)

/jVI
Mayors for Peace
Secretariat

<yo Hirosttima Peace Culture Foundation, i-S Nakajtma-clio, Naka-ku, Hiroahtma 730-0811 JAPAN
E'lnaif: tnayorcon@pef.cityJtirDahrnia.Jp Wetisite: wrw.mayotsfo(peace.o^
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4. Online SliiMkusha Testimonies

By request, Mayors for Pence can Jielp connect venues in
member cities to the Hiroshima Peace Mecnoriai Museum so tbey

can experience online hihakusha testimonies.
Available free of charge.

S. Peace Education Webinar

Mayors for Peace holds a Peace Education Webinar annually
with the aim of stimulating youth-led peace activities in member
cities. This webinar provides an opportunity for young leaders
involved in peace activities to share information and engage in
dialogue.

!  '

I

m

For more infonnation, please contact:

Mayors for Peace Secj'etariat
c/o Hiroshima Peace Culture Foundation

1-5 Nakajima-cho, Naka-kUj Hiroshima 730-0811 JAPAN
E-mail: mayorGon@pcf.ci^.hiroshima.jp



[Municipal Council Minutes: 2017-07-27]

.4.7 REP.4 [CEO] REPORT ON THE DRAFT
CORPORATE COMMUNICATION POLICY
(2/1/P)

On proposal by Council MJ Amadhila, it was

RESOLVED

1  That the draft Corporate Communication Policy, attached as pages
414 - 457 to the agenda, be noted and approved.

2  That it be noted that the Corporate Communications Policy has been aligned in
accordance with Council's Transformational Strategic Plan (2017 to 2022).

3  That it also be noted that the policy was drafted in line with the City of Windhoek's
Policy Formulation Guideline.

RESOLUTION 164/07/2017
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to

CORPORATE COMMUNICATION POLICY

Approved by the Council Resolution: 164/07/2017: Date: 27/07/2017

Page 2 of 44
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I. DEFINITIONS OF TERMS:
738

TERM MEANING

City of Windhoek Refers to the Windhoek Municipality as
the Local Authority established in terms of

Local Authority Act, Act 23 of 1992 (as

amended] including all its subsidiaries
Stokeholders External and Internal: City Council,

Residents, National Government, Khomas

Regional Council, NALAO, AMICAAL,

Other Local Authorities, Trade Unions and

Related Associations, Suppliers of goods

services. Electricity Control Board, Media,

NCCI, NGO, International Missions and

City of Windhoek Employees.
Media Communication channels through which

news or promotional messages are

disseminated, such as print, electronic

media, and social media.

Spokesperson (s) Individuals who ore authorised to

Communicate to the media on behalf of

the organisation as stipulated in this

policy.

Corporate Identity Manual (C!

Manual)

The Corporate Identity manual of the City
of Windhoek is the document that details

how the City's logo, symbols, flags, and

labels are to be represented.

Crisis Communications Plan Is a sub-speciality of the public

relations profession that is designed to
protect and defend an individual,

company, or organization facing a public

challenge to its reputation; it is the

collection, processing, and dissemination

of information required to address a crisis

situation.

Crisis A crisis ("crificofl "emergency event"} is

any event that is, or is expected to lead

to, an unstable and dangerous situation

affecting an individual, group,

community, or whole society. Crises are

deemed to be negative changes in

the security, economic, political, societal,

or environmental affairs, especially when

they occur abruptly, with little or

no warning.

Page 5 of 44



if. ABBREVIATIONS ^

CoW - City of Windhoek

CCP - Corporate Communications Policy

CCAAPP - Corporate Communications, Marketing and Public Participation

CIAA - Corporate Identity Manual

AAICT - Ministry of Information Communication Technology

ICT - Information Communication Technology

MURD - Ministry of Urban and Rural Development

NAMPOL - Namibian Police

MoHSS - Ministry of Health and Social Services

KRC - Khomas Regional Council

iii. INTRODUCTION:

The City of Windhoek (CoW), which is a Municipality of Windhoek established

by the Local Authority Act 23 of 1992 (as amended). It is committed to a two-

way communication principle, building relationships with its internal and

external stakeholders, and forming partnerships with the public and private

sector. The purpose of this policy is to provide clear principles and guidelines

for communication in the organisation. The different roles and responsibilities

within the City of Windhoek's communication are made clear, as to what is to

be communicated, when, where, and by whom. This policy will ensure that

communication takes place in a well-coordinated and professional manner

on all the City of Windhoek-related matters.

iv. GUIDING PRINCIPLES OF THIS DOCUMENT:

This Corporate Communications Policy seeks to ensure that the City of

Windhoek acknowledges the importance of communications as a strategic

management function and as an integral part of its daily functioning. It

demonstrates that the City of Windhoek is committed to a transparent and

effective relationship with its internal and external stakeholders and will do so

by a process of consultation and information dissemination. The City of

Page 6 of 44



Windhoek acknowledges that it hais'^d%sponsibllity to inform Its internal and
external stakeholders on identified issues, progress made, and results achieved

in addressing its mandate.

The Corporate Communications, Marketing and Public Participation Division
has the responsibility to ensure that all communications activities, including
budgeting and procurement thereof of communication services, are done in

accordance with these policies and procedures. This requires all
communication and communication-related activities to be coordinated and

recommended by the Division in consultation with Chief Executive Officer.

V. POLICY STATEMENT:

It is the policy of the City of Windhoek (Windhoek Municipality) to provide

information to its internal and external stakeholders about the organisation's
programme and services. This should be done in an accurate, timeous,

professional, relevant and understandable manner to:

•  Ensure that it reports its achievements with regards to its mandate;

•  Ensure that it is visible, accessible and answerable to its stakeholders and

the residents it serves;

Procedures and compliance

The Communications Policy is intended to ensure that the City of Windhoek's

communication processes are established streamlined standardised

communication methods, and that the dissemination of information pertaining
to the organisations business matters are communicated uniformly.

It is expected that all employees, contracted consultants, and political office

bearers exercise adherence to the communications methods of the City of
Windhoek as per this policy.

Page 7 of 44
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SECTION 1: CORPORATE COMMUNICATIONS POLICY IN THE

ORGANIZATION

The starting point for o Corporate Communications Policy in any organization
is the organizational strategy. This is because a corporate communication
strategy should mirror organizational strategy and therefore a clear

organizational strategy is a prerequisite for the development of an effective

Corporate Communications Policy. Therefore, this Corporate Communications

Policy is aligned to the Transformational Strategic Plan 2017-2022 of the City of

Windhoek.

For the City of Windhoek, the organizational vision, mission, strategic thrusts,

and value objectives as well as the decision-making structure provide a holistic

picture/framework and communication input at those levels that should
account for a strategic communication vision,

1.1 VISION, MISSION, VALUES, STRATEGIC THEMES AND OBJECTIVES

1.1.1 OUR VISION 2017-2022

To be a smart and caring city by 2022

Smart = Financial Sustainability and Governance Theme (e.g. technologically
advanced. Clean, Best Practices, Vibrant, Green, Affordable, Innovative)
SMART = Specific, Measurable, Achievable, Realistic, Tirtie-bound

Coring = Social Progression Theme (e.g. Safe, People, and Service-Oriented]

1.1.2 OUR MISSION STATEMENT 2017-2022

To enhance the quality of life for all our people by rendering efficient and

effective municipal services.

1.1.3 OUR VALUES

•  TEAMWORK - Let's do the right thing, right, together.

Page 8 of 44



CUSTOMER FOCUS - We rend^r^^'endly, fair, simple, fast, and effective
services to all residents.

COMMUNICATION - We are transparent and keep our staff and
stakeholders well informed.

FAIRNESS AND EQUITY - We treat staff and stakeholders the same and

with respect.

INTEGRITY - We are trustworthy, responsible, and honest in all our

dealings.

1.1.4 STRATEGIC THEMES AND OBJECTIVES FOR 2017-2022

•  Theme 1

Financial Sustainability & Governance

*  Theme 2

Social Progression, Economic Advancement and Infrastructure Development

THEME 1 - FINANCIAL SUSTAINABILITY & GOVERNANCE .

•  Secure Stakeholder Funding *

•  Revenue Enhancement *

•  Financial Accountability*

•  Find New Sources of Sustainable Revenue *

• Cash Flow Management - Opex/Capex
•  Reduction of Cost

•  Smart Procurement

•  Improve Efficiencies in Urban Planning & Management *

•  Diversification on Reliance on Bulk Supply

THEME 2 - SOCIAL PROGRESSION, ECONOMIC ADVANCEMENT &

INFRASTUCTURE DEVELOPMENT

•  Improve / Manage Customer Care*

•  Provide Enabling Environment for Tourism, Trade & Investment

•  Empower Youth

• Avail Serviced Land in All Use Categories*

•  Increase Access to Services *

•  Improve Water Security*
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•  Smart and Relevant ICT Servic^l^ "
•  Smart and Relevant Transport Services*

•  Increase Capacity of Electricity Supply *
•  Increase access of electricity in informal settlements *

1.2 THE GENERAL AIMS AND OBJECTIVES OF THE CORPORATE

COMMUNICATIONS POLICY

1.2.1 The overall aims of this Corporate Communications Policy (CCP) are:

a) To promote and preserve the positive corporate image of the City of
Windhoek in a coherent way.

b) To improve and enhance communication between the City, Its
employees, stakeholders, and development partners

c) To arouse public interest in the development affairs of the City and
respond effectively to customer needs

d) To establish long term mutual understanding and keep a good
relationship with the City's stakeholders

e) To enhance the City's potential as an investment, tourist, and

conferencing destination through appropriate communication
channels.

1.2.2 The specific objectives of the Corporate Communications Policy are:

a) To facilitate the flow of relevant information within the organization
and from the City to the external public and vice-versa

b) To keep those having a stake in the City's service rendering activities,
informed of the process and progress on decisions taken by the City

c) To continually appraise the external community level of satisfaction
towards the City's services and devise necessary corrective measures

d) To implement reliable and effective communication and feedback-

giving procedures

e) To translate information and proactively counteract rumors, negative
perceptions, and misrepresentation of the City's action or inaction

f) To promote the City as an efficient service provider organization and
ensure that an organization, its employees, and its public find and
adapt to each other

g) To address public concerns in a transparent and jargon free
language and avoid provocative and ambiguous statements.

Page 10 of 44



h) To ensure coordination an"3'*ferisultation with internal stakeholders
within the organization for uniformity and prevention of double

standard practices or conflicting messages
i) To instill a sense of belonging and pride in the City among the internal

(staff) and external public
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SECTION 2: COAAMUNICATIGN R?5!e AND RESPONSIBILITIES:

To ensure effective communication in the organisation, the Corporate

Communications Policy stipulates that communications should be carried out

OS per the following set structural functions;

2.1 Mayor

2.1.1 The Mayor is the Political Head of the organisation, therefore the Mayor
is the Chief Communicator (spokesperson) for the City of Windhoek on
issues of political nature.

2.1.2 He/she can delegate these responsibilities.to the Deputy Mayor or to the

Chairperson of the Management Committee. ■

2.1.3 The Mayor together with the Chief Executive Officer and the Manager
Corporate Communications, Marketing and Public Participation will be
responsible for defining the annual communication priorities, objectives
and requirements in consultation with all Councillors and Strategic
Management Team.

2.2 Chief Executive Officer

2.2.1 The City's Chief Executive Officer who is the Head of Administration and

Operation is the spokesperson for the City on strategic and operational
matters.

2.2.2 He/she ensures that the communications strategies are in line with the

City of Windhoek's organisation's priorities as per the overall

organisational strategic plan.

2.2.3 The Chief Executive Officer ensures that communication within the

organisation is well streamlined and reinforces adherence to information

flow per the reporting structures.

2.3 Strategic Executives and Head of City Police:

Strategic Executives Officers and Head of City Police are the heads of

respective departments in the City of Windhoek, and in relations to this

Corporate Communications Policy they are responsible for:
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2.3.1 Ensuring compliance with the £l^'s Corporate Communications Policy
and Procedures;

2.3.2 Attending to media inquiries through the Corporate Communication,

Marketing and Public Participation Division with the exemption of City

Police:

(I) The Head of City Police is delegated as a spokesperson on all

technical matters pertaining to the City Police operations,

2.3.3 Ensuring that key communication matters and priorities are identified

annually in line with the organisation Corporate Communication Policy;

2.3.4 Ensuring that their programmes and projects have communication

action plans, must be done in consultation with the Corporate

Communications, Marketing and Public Participation Division.

2.3.5 Ensure that events related to launches of capital projects, social events,

etc. are well coordinated with Corporate Communications, Marketing

and Public Participation Division for the formulation of timely

communication plans and implementation thereof.

2.4 Manager of Corporate Communication, Marketing and Public Participation:

The Manager of Corporate Communication, Marketing and 'Public
Participation Division, head the division with the sections that are responsible

for the core functions of the corporate image, namely: Corporate

Communications, Marketing and Public Participation. In line with this

Corporate Communication Policy his/her key responsibilities are:

2.4.1 Overall spokesperson on all organisation operational matters daily;

2.4.2 He/she is responsible for co-coordinating all communications activities

including budgeting for the procurement of fhe communications

products and services. This includes the appointment of communication

service providers, consultants and communication activities of the

various department of the City of Windhoek;

2.4.3 He/she ensures that the Corporate Communications Policy and

Procedures are communicated to staff and adhered to;

2.4.4 He/she provides communication advice to the Mayor and Chief

Executive Officer;
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2.4.5 He/she ensure proper media"coverage, monitoring, and evaluation and

its impacts on the organisation's corporate image and provides solutions

to enhance a positive organisational image/reputation;

2.5 Corporate Communications, Marketing and Public Participation

Division

2.5.1 Corporate Communications, Marketing and Public Participation

Division is responsible for co-coordinating all communication activities in

the organisation. In this regards, the Division shall support and

coordinate all communication efforts with the main aim of enabling

the Mayor and Chief Executive Officer to perform their function as

Chief Communicators:

2.5.2 City of Windhoek employees are not allowed to directly comment on

the City-related services, products and operations to the media unless

duly authorised by the Office of the CEO and by the Corporate

Communications Manager.

2.5.3 That anonymous sources and leaking of confidential information to the

media-will not be tolerated, as very often such leakages has the

potential to harm the organisations reputation.

2.5.4 The division shall provide strategic advice regarding Corporate

Communications Policy development, programme planning and

implementation;

2.5.5 The Corporate Communication, Marketing and Public Participation

division shall develop and implement communication plans and

produce publications for information dissemination,

2.5.6 Corporate Communication, Marketing and Public Participation Division

Manager should establish a Communication Forum, which is a strategic

platform to advise on Council Communications.
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SECTION 3: PROCEDURES AND Ri^ULATIONS

The following procedures and regulations are the guidelines that direct the
implementation of the Corporate Communications Policy.

3.1 Media Relations

Corporate Communications, Marketing and Public Participation Division is the
City of Windhoek's first line of contact with the media and is responsible for co-
coordinating all media relations. The following procedures should be followed

with regards to media liaison:

3.1.1 it is critically important that all media queries should be coordinated by
the Corporate Communications, Marketing and Public Participation
Division with the knowledge of the CEO's Office. In a situation where this

is not possible, the response must be sanctioned by the relevant
Strategic Executives through the Office of the Chief Executive

Officer to the Manager Corporate Communications.

3.1.2 All media queries must be referred to the Corporate Communications,

Marketing and Public Participation Division that is responsible for
coordination with the relevant departments for an adequate response.

3.1.4 The Division is responsible for media evaluation and monitoring.
Consistent media monitoring services be maintained with regular reports
on media coverage of the organisation. Items of importance will be
circulated to those impacted upon, either for information purposes or for
a factual draft response.

3.1.5 Media queries are to be responded to within 48 hours, exemption for
earlier or late response can be given depending on the subject at hand.

3.1.6 Inquiries received after hours (before or after 07:30 - 16:30 from

Monday - Friday) will only be dealt with during office hours unless there
is obvious urgency or instruction to do so.

3.1.7 Inquiries from the media must always be in writing. Responses are to be

supplied in writing except for radio and television interviews.

3.1.8 Media queries must be treated as a top priority in the City of Windhoek.

3.2 Production of Communication Materials

3.2.1 The Corporate Communications, Marketing and Public Participation
Division must be consulted on communications materials that are to be
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produced by various departments wl^fSn the organisation for purpose of
media and public audience.

3.2.1 Decisions to outsource such activities or part thereof must carry the

approval of the Manager Corporate Communications, Marketing and

Public Participation.

3.2.2 Corporate Communications, Marketing and Public Participation Division

is the sole gatekeeper of assessing and disseminating messages to the

media.

3.3 Advertising

3.3.1 The Marketing Section under Corporate Communications, Marketing
and Public Participation Division is responsible for coordinating all
advertising activities.

3.3.2 The Marketing Section is responsible for the formulation of marketing

campaigns, corporate adverts, promotional concepts and coordination

of advertising or procurement and budgeting of advertising services.

3.3.3 No Marketing and Advertising should be done without the approval of

the Manager of Corporate Communications.

3.3.4 In all instances, correct procurement procedures should be followed.

3.4 Corporate Image

The Corporate Communications, Marketing and Public Participation Division is
responsible for the corporate image as per the Corporate Identity AAonuai of
the City, with the following responsibilities:

3.4.1 To ensure a uniformed corporate ambiance presence throughout all

City of Windhoek buildings. Ensure that the Head Office of the City of

Windhoek has a prominent logo displayed on the building and that

there is a presentable corporate flag hoisted in front of the Head Office

building.

3.4.2 Monitor and approve the usage of the corporate brand throughout the

organisation as per the City of Windhoek Corporate Identity Manual (Cl

Manual). The City's corporate colours, logos, flags and symbols should
be carried out in consultations with the Corporate Communications,

Marketing and Public Participation Division [Marketing Section).
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3.4.3 The Marketing Section is also Wsponsible for the protocol display of
Mayoral frames. Presidential frames, and CEO frames.

3.4.4 The Manager Corporate Communications (Section Head: Marketing)

gauge the market for the latest trends in marketing and brand

management and advice the CEO on the type of marketing strategies

that the organisation can make use of. He/she is to also ensure that

marketing items such as folders, letterheads, business cards are correctly

branded as per ID Manual; and that communication material are

produced in line with the prescribed norms such as the corporate font

type, with correct positioning of the corporate logo.

3.4.5 The Aloe is the official City of Windhoek emblem with the name of the

City of Windhoek written in full underneath, the logo is adorned in the

tier colours of royal blue: 100% royal blue, 60% royal blue and 20% royal

blue.

3.5 Branding and Promofional Materials

3.5.1 Promotional material using the corporate identity of the Municipality

may only be used for official purposes. The production of such

materials must be authorised by the Corporate Communications,

. Marketing and Public Participation Division.

3.5.2 Branded merchandise is an integral part of the City of Windhoek

branding strategy and as such cannot be developed without the

approval of the Manager of Corporate Communications. The use of the

municipality logo on projects not initiated by the City of Windhoek has

to be approved by the Corporate Communications, Marketing and

Public Participation Division. Strict adherence to the corporate identity

is given with the development of any branded material.

3.5.3 Section Head Marketing should coordinate the branding of City events.

3.6 Procurement of corporate communication materials

3.6.1 All procurement of corporate communication materials, designs,

processes intended to convey information to the public shall be

approved in consultation with Corporate Communication, Marketing

and Public Participation division.

3.6.3 Corporate Communications, Marketing and Public Participation Division

has the responsibility of ensuring that communication products and
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services, including consultanrs^^ services are acquired in a fair and
equitable manner in line with the Public Procurement Act, 2015 (Act

No.15ot 2015).

3.6.4 It is advisable to make use of the In-house service such as layout and

design, printing etc., depending on the type of project, the time frames,

capacity available, and budgets.

3.7 Website and Social Media Usage

The Ministry of Information and Communication Technology (MICT) developed

a Social Media Use Policy and Implementation Plan 2016/17-2019/20 that was

approved by Cabinet. Under that Social Media Use Policy all O/M/As, Reginal

Councils and Local Authorities are required to adopt and implement

accordingly. Therefore, the City of Windhoek through this Communication

Policy adopts the above-mentioned Policy.

The City of Windhoek Website and Social media serves as a window in which

the public sees the organisation, thus the Corporate Communications,

Marketing and Public Participation Division is responsible for the following

responsibilities:

3.7.1 Only the CCMPP division with approval of the divisional Manager is

authorised to create a Social Media platform on behalf of the

organisation;

3.7.2 To place content, updating and removing materials;

3.7.3 To ensure that departments provide information for update of the

website and any other social media platform;

3.7.4 To approve the creation of a link on the City's website and social media

platforms and or acceptance of a link to the City website and social

media be done with approval from Manager Corporate

Communication.

3.8 Language Policy and Translations

3.8.1 The City of Windhoek language use policy is based on the Namibian

Constitution and the Local Authority Act, Act 23 of 1992, in this regard;

it considers the language usage and preference of the resident when

communicating.

3.8.2 English is the approved official language for the country, and it is,

therefore, the approved business language for the City of Windhoek,
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and all official notes and adv^s"^ments issued for public information
must be published in English. Translations into local languages spoken in

the City should be done as the need arises for the benefit of the public.

3.9 Copyright

2.5.3 All publicity materials and information generated or paid for by the City

remains its property.

2.5.4 The reproduction of any such material requires the opprovol of the

Municipality.

2.5.5 Copyright to the Municipality allows the Municipality the freedom to

allow others to use the materials without paying fees to the original

producer. It also gives the Municipality the authority to prevent misuse of

the materials by the producer or anyone else.

3.10 Exhibitions

The marketing Section of the Corporate Communications, Marketing and

Public Participation Division is solely responsible for coordinating Exhibition and

Trade Fairs and Branding as per CoW Corporate Identity of the Municipality

thus, the Division must approve all participation in trade fairs and exhibitions on

behalf of the City of Windhoek.

3.11 Events

Events shall be organised as prescribed in the City of Windhoek's Events Policy,

and Corporate Communications, Marketing and Public Participation Division

shall take full reasonability for media, publicity, and branding.

3.12 Training and Development

The Corporate Communications, Marketing and Public Participation Division

shall identify communication-training courses in consultation with Human

Resources Development for Council officials who interact vrith media and

public. Communications consultants engaged by Council should work closely

with officials so that skills can be transferred.
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SECTION 4: CRISIS COMMUNICaWnS

4.1 Introduction to the Crisis Communications Plan

4.1.1 Crisis communication is a sub-specialty of the corporate
communication profession, it designed to protect and defend an
individual, company, or organization facing a public challenge to
its reputation.

The communication scholar Timothy Coombs defines crisis as "the

perception of an unpredictable event that threatens important
expectancies of stakeholders and can seriously impact an
organization's performance and generate negative outcomes and crisis
communication as the collection, processing, and dissemination of
information required to address a crisis situation".

4.1.2 The City of Windhoek needs to protect its reputation and image through
appropriate responses during a crisis. When an emergency occurs, the
need to communicate is immediate. If business operations are disrupted.
City residents will want to know how they will be impacted. The public
may need to be notified and the government and related stakeholders

Vvdll want to know what is going on in the City. Employees and their
families will be concerned and want information. If it is one of the City's
facilities, people living near the facility may need information—
especially if they are threatened by the incident. These audiences will

want information before the organisation has a chance to begin
communicating.

4.1.3 An important component of the preparedness program is the crisis
communications plan in relation to the City's Disaster Risk Management
Plan. The City of Windhoek must be able to respond promptly,
accurately and confidently during an emergency in the hours and days
that follow. Many different audiences must be reached with information

specific to their interests and needs. The image of the City can be
positively or negatively impacted by public perceptions of the handling
of the incident/crises.

4.1.4 This step of Ready Business provides direction for developing a crisis
communications plan. Understanding potential audiences is key, as
each audience wants to know: "How does if affect me?" Guidance for
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scripting messages that ore specTfic to the interests of the audience is an

important element of the communication plan.

4.1.5 Understanding the audiences that a business needs to reach during an
emergency is one of the first steps of the crisis communications plan.
Many potential audiences will want information during and following a
crisis and each has its own needs for information. Therefore, potential
audiences must be defined, determine their information needs and then

identify who within the City of Windhoek is best able to communicate

with that audience.

The cause of almosf all crises in the view of public perception falls into
two broad categories:

1. Overt acts and acts of omission

2. issues of competence or lack thereof

4.2 The Crisis Communication Team

4.2.1 Depending on the type of crisis the City should formulate a crisis

communication team that should be composed of the Chief Executive

Officer, Manager Corporate Communications, Corporate Legal,
Strategic Executive from the affected department, and other relevant

officials or stakeholders.

4.2.2 This team is essential to identify what actions should be taken, and should

come up with a plan of action and decide who the spokesperson should
be. The team needs to have access to organisation's complete
management list and contact numbers in the event their service may
be required. Once the crisis communication team is selected a list

should be made up of the people on the team and what each team

member is responsible for.

4.2.3 In addition to the crisis communication team, the Corporate
Communications, Marketing and Public Participation Division should be

supplemented with competent people who can answer phones and if
required escort media. Having calls from the media answered promptly
is essential. As soon as possible a prepared statement should be given
to this staff. This statement should be something such as "Facts are still

being gathered but there will be a media conference at a time to be

announced, give me your name, e-mail and number and I will revert

back to you to let you know when"
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4.2.4 The Crisis Communication Team sfeuld be to determine the appropriate
positioning or message to address the emergency. The team should

identify a spokesperson, and the spokesperson must be able to Te/Z/f all,

fell if fasf and fell fhe fruffi/facfs". It is always best when a mistake has

been made to admit it upfront, and begin doing whatever is possible to

re-establish credibility and confidence with internal and external

audiences.

4.2.5 The Communication Plan and the positive actions taken by the

communication team are essential to minimise any legal costs that may

arise after the crisis.

4.2.6 The Communication Team should strive to protect the integrity and

reputation of the organisation, and should be mindful that denying or

lying or hiding and or ignoring the crises may escalate it and cause

damage to the City of Windhoek's reputation.

4.2.7 The Crisis Communication Plan is helpful in mitigating crisis issues brought

into the media domain such as a legal dispute, theft, accident, fire, flood

or manmade disaster that has potential to adversely affect the City of

Windhoek reputation.

4.2.8 The Plan is also essential to situations wherein the eyes of the media or

public the organisation seemed not to have reacted to one of the

above situations in the appropriate manner, and therefore requires

rectification to safeguard the organisation's image.

4.2.9 When a situation arises that may be a crisis the first thing any employee

in the City of Windhoek should do is contact the Chief Executive Officer

and or the Manager Corporate Communications so that a Crisis

Communication Plan can be initiated.

4.3 Designated Spokesperson

4.3.1 The Crisis Communication Team should designate one individual as the

designated primary spokesperson to represent the City of Windhoek,

make official statements and answer media questions throughout the

crisis. A backup to the designated spokesperson should also be

identified to fill the position if the primary spokesperson is unavailable.

4.3.2 In addition to the primary spokesperson and the backup spokesperson,

individuals who will serve as technical experts or advisors should be

designated. These resources might include a senior person from the
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City's Finance Department (e.grto speed procurement processes),
Infrastructure Department (e.g. engineering needs). City Police, Fire

Brigade, Emergency Management, Electricity Department, etc.

4.3.3 Some external resource person may also be required depending on the

crisis. Some information may need may be of technical nature and a

technical expert should be at hand to supplement the knowledge of the
spokesperson.

4.4 Criteria for the Spokesperson, backup Spokesperson during Crisis

Communication

The spokesperson should be:

4.4.1 Comfortable in front of the Media [a TV camera) reporters.

4.4.2 Preferably, skilled in handling media, skilled in directing responses to

another topic, skilled in identifying key points, able to speak without using

jargon, respectful of the role of the reporter, knowledgeable about the
City of Windhoek and the crisis at hand.

4.4.3 To establish credibility with the media, able to project confidence to the

audience, suitable regarding diction, appearance and charisma,

sincere, straightforward and believable, accessible to the media and

resource full persons and:

4.4.4 Able to remain calm in stressful situations.

4.4.5 In addition to the designated spokesperson, it can be anticipated that

other parties involved in the crisis such as Namibian Police (NAMPOL),
Ministry of Health and Social Services (MoHSS), Khomas Regional Council

(KRC), Ministry of Urban and Rural Development (MURD), NomPower,

NamWoter, etc. will also have their spokesperson, and it is important to

obtain the identities and contact numbers of those spokespersons as

early as possible so that their media release do not contradict

information at hand and as such enhance media coordination between

the respective institutions whenever possible.

4.5 Phases of Crisis and Communication tactics to consider during the

crises

Five factors crucial for consideration during a crisis: Crisis origin, crisis

type, infrastructure, message strategy, and message form.

There are three phases of crises stages:
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4.4.6 Pre-crisis: preparing ahead ofT^e for the crisis, set up early your Crises
Communication Team.

4.4.7 Crisis: Be vigilant and assess how the organisation is responding to the
actual crisis event.

4.4.8 Post-crisis: occurs after the crisis has been resolved; the efforts by the
crisis management team to understand why the crisis occurred and to
learn from the event.

Things to do during the three phases of the crises:

Pre-crisis:

a) Researching and collecting information about crisis risks specific to the
City of Windhoek.

b) A rapid response Crisis Communications Team should be organized
during the pre-crisis stage.

c) The organisation should at a strategic level create a Crises Management
Team that is guided by a Crises Management Plan and should make

decisions ahead of time about who will handle specific aspects of a crisis
when it occurs.

d) The Crisis Communications Team should prepare a press release before
the onset, of the crisis and ensure that information should flow rapidly to
the public or affected communities.

e) Establish a chain of command that all employees will tollow in the
dissemination of information to the public during the crisis.

In-crisis:

Crisis communication tactics during the crisis stage may include the following:

a) The identification of the incident as a crisis by the City of Windhoek's

Crisis Management Team;

b) The collection and processing of pertinent information to the Crisis

Management Team for decision making; and

c) The dissemination of crisis messages to both internal and external publics
of the organization by the Crises Communication Team.

Post-crisis:

•  Reviewing and dissecting the successes and failures of the Crisis

Management Team to make any necessary changes to the organisation,
employees, practices, or procedures.
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•  Providing follow-up crisis message^as necessary.

It is important for crisis communication to include the following five steps:

a) Deliver all information promised to stakeholders as soon as that

information is known.

b) Keep stakeholders updated on the progression of recovery efforts
including any corrective measures being taken and the progress of
investigations.

c) Analyse the crisis management effort for lessons and integrate those
lessons into the organization's crisis management system.

d) Scan the Internet channels for online memorials.

e) Consult with victims and their families to determine the City of
Windhoek's role in any anniversary events or memorials.

f) All victims should be provided an expression of sympathy, any
information about corrective actions, and trauma counselling when
needed. This can be called the care response.

g) For crises with minimal attributions of crisis responsibility and no
intensifying factors, instructing information and care response is
sufficient.

h) For crises with minimal attributions of crisis responsibility and an
intensifying factor, add excuse and/or justification strategies to the
instructing information and care response. ^

i) For crises with low attributions of crisis responsibility and no intensifying
factors, add excuse and/or justification strategies to the instructing
information and care response.

]) For crises with low attributions of crisis responsibility and an intensifying
factor, add compensation and/or apology strategies to the instructing
information and care response.

k) For crises with strong attributions of crisis responsibility, add
compensation and/or apology strategies to the instructing information
and care response.

1) The compensation strategy is used anytime victims suffer serious harm.

m) The reminder and ingratiation strategies can be used to supplement any
response.

n) Denial and attack the accuser strategies are best used only for rumour
and challenge crises.
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4.6 Crisis Response Strategy

During a crisis. It is important for the Information to be handled rapidly and

correctly so that in the process the potential damage to the City of Windhoek

reputation can be minimized. It is also important that during the crisis event to

tell it all, tell it fast and tell the truth.

Further, how to draft effective message to defend the crisis is the focal point of

the Crisis Communication Team. If need be the team should decide

depending on the complexity of the crises, on the image repair theories it can

adopt such as denial, evade responsibility, reduce offensiVeness, corrective

action, and morf/ficafion. Specifically, denial strategy contains two sub-

strategies, simple denial and shift blame. Evade responsibility strategy includes

provocation, defeasibility, accident, good intention. Reduce offensiveness

strategy garners bolstering, minimization, differentiation, transcendence,

attack accuser, and compensation.

Amongst other strategies includes: denial, scapegoat, attack the accuser,

excuse, justification, ingratiation, concern, compassion, regret, apology.

4.7 Crisis Communication dilemma

An increasing number of studies are investigating "stealing thunder". The

concept originates from the law, which indicates that lawyers report flaws in

their cases instead of giving the opponent opportunities to find the flaw.

Journal articles frequently demonstrate the advantage of adopting the

"stealing thunder" strategy in minimizing reputational loss during crises. They

argue organizations should report the problems first. However, the strategy itself

is fundamentally counterintuitive. Companies are unwilling to disclose their

crisis because there is a chance that the public will never know.

4.8 Process for disseminating crisis information

4.8.1 Select a place to be used as a media centre. It should be some distance

from offices of the Crisis Communication Team, and Emergency

Operations Centre to ensure that media is not in the middle of the action

if they happen to take the wrong turn. If there is a visual (a fire or rescue

operation) don't make the media centre in such a remote site that they

can't see what is going on because they may not show up and if they

do you will lose their confidence and it may appear that you are hiding

something.

4.8.2 The Crisis Communications Team should decide the locations for

interviews and press briefings. Don't change the rules that you already
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have established for the media'?^fhe media are currently required to be
escorted, then during a crisis they should be required to be escorted.

These things should be considered and preparations made now to find

people who can escort media during a crisis. If they are not required to

be escorted now, then don't require them to be in a crisis. If there are

special circumstances that would require them to be escorted such as

a safety hazard, they should be advised of this upfront. Any change in

the way the media is dealt with during a crisis may change the views of

the reporter. It is important that they feel that you aren't trying to hide

■  anything.

4.8.3 Controlling the interview process is important to managing the crisis, and

all interviews should be restricted to the primary spokesperson, back-up

spokesperson, or technical expert. However, remember that reporters

have the right to interview anyone they want to and if they don't get the

answers they want from designated spokesperson they will get them

somewhere. They ore all after the scoop. They all want a different angle

than the reporter standing next to them. They will try for that scoop with

you. If the possibility is there to provide them with what they want, then

it should be considered very carefully. All media should be treated

equally. What is given to one (such as access to an area affected by

the crisis) should be available to all media.

4.9 Preparing the Crisis Communication media release/statements

4.9.1 The City of Windhoek should always communicate immediately when in

a crisis, as failure to do will diminish opportunity to control the crisis event.

The first news/media release of the crisis should include at a minimum

the who, what, when and where of the situation.

4.9.2 The designated spokesperson must give the facts that have been

gathered from reliable sources and confirmed. He/she should not

over reach and should not speculate.

4.9.3 The first media release should reflect concern for the public,

employees, affected communities etc.

4.9.4 The outcome of expressing concern and generating good will at the

public level is important to gamer loyalty from the residents and

employees. It is important to note that should employees and

residents not made to feel like insiders, they will likely act like outsiders

and thus jeopardise corporate reputation.

Page 27 of 44



4.9.5 There must be a prepared media " release/statement on hand that
can be used to make an initial general response to the media when

knowledge about the crisis first becomes known on a widespread basis
or by reporters.

4.9.6 As the crisis progresses and new information and facts become

available, it is also advisable to develop prepared media
release/statements to be mode by the spokesperson at the onset of any
media interview, briefing or news conference.

4.9.7 These prepared media release/statements can also be e-mailed to

reporters who call to request information but are not represented at
news conferences or briefings.

4.10 Collateral AAaterlals

4.10.1 information brochures or fact sheets about the company or the area in
which the crisis has occurred ore helpful in informing the reporters or
anyone else seeking information about the company.

4.10.2 In some cases, it might be necessary to create materials that explain
technical systems or in-house procedures. If the City explains how a
technical system or in-house procedure works and point out where a
breakdown occurred, there is less chance of a reporter interpreting the
situation erroneously. If one is nof already in place when possible a
generic fact sheet should be created and made available.

4.10.3 Complicated information should be mode simple as possible for the
ease of reporting by the journalists, if the crisis was caused by a piece
of equipment consider bringing in a similar piece of equipment to show

journalists. At the very least provide a schematic or drawing, as it helps
keep the journalist from seeking one out themselves. It is important to try
not to use the actual piece of equipment that failed since that is morbid

and allows an opportunity for on overzealous reporter to do some yellow
journalism. It may also be traumatic to the relatives of victims.

4.11 Contact Information

4.11.1 There should be an updated media contact list.
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4.11.2 It is important to hove on updated employee's contacts list, including

senior management, executive management, councillors, and mayor,

stakeholders and suppliers.

4.12 Emergency notification protocols

4.12.1 internal notifications:

There should be established and documented emergency protocols for when

to notify the leadership of the organisation, and should be clearly understood

and documented. Some crisis events can occur on a holiday, weekend, or in

the middle of the night. The City's leadership will not be pleased to learn about

the situation from the news media. It should be clear to staff members on

standby to know that the situation requires immediate notification to executive

management regardless of the time of day. Similar protocols and procedures

should also include crisis notification to Mayor, Councillors, immediate

stakeholders, bulk service suppliers etc.

4.12.2 Government Officials & Regulators

Communications v^'th government officials depend upon the nature and

severity of the incident and regulatory requirements. Environmental regulations

require notification if there is a chemical spill or release that exceeds threshold

quantities. Other regulators may need to be notified if there is an incident

involving product tampering, contamination, or quality.

A major incident in the community will capture the attention of elected

officials; therefore, the Chief Executive Officer should communicate with

elected officials and public safety officials.

4.12.3 Employees, Victims and Their Families

Human Resources and Corporate Services department is responsible for the

day-to-day communications with employees regarding employment issues

and benefits administration. HR management should assume a similar role on

the Crisis Communications Team. HR should coordinate communications with

management, supervisors, employees and families. HR should also coordinate

communications with those involved with the care of employees and the

provision of benefits to employees and their families. Close coordination

between management, company spokesperson, public agencies and HR is

needed when managing the sensitive nature of communications related to an

incident involving death or serious injury.
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4.12.3 The Community

If there are hazards at a facility that could impact the surrounding community,

then the community becomes an important audience. If so. Community

Services should be part of the Crisis Communications plan. The plan should

include coordination with public safety officials to develop protocols and

procedures for advising the public of any hazards and the most appropriate

protective action that should be taken if warned.

4.12.4 News Media

If the incident is serious, then the news media will be on scene or calling to

obtain details. There may be numerous requests for information from local,

regional or national media. The challenge of managing large numbers of

requests for information, interviews and public statements can be

overwhelming. Prioritization of requests for information and the development

of press releases and talking points can assist with the need to communicate

quickly and effectively. Therefore, the Crisis Communication Team should

coordinate the dissemination of the information through the designated

communication person.

4.13 Messages and audience

4.13.1 During and following an incident, each audience will seek information

that is specific to them. "How does the incident affect my job, safety, my

house, community etc".? It is important to identify potential audiences

as these types of questions need to be answered when communicating

with each audience.

4.13.2 After identifying the audiences and the spokesperson assigned to
communicate with each audience, the next step is to script messages.

Writing messages during an incident can be challenging due to the

pressure caused by "too much to do" and "too little time." Therefore, it is
best to script message templates in advance if possible.

4.13.2 Pre-scripted messages should be prepared using information developed

during the pre-crisis stage and risk assessment done. The risk assessment

process should have identified scenarios that would require

communications with stakeholders.

There may be many different scenarios but the need for communications will

relate more to the impacts or potential impacts of an incident:
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•  accidents that injure employees'or others

•  damage to properties and or road infrastructures

•  liability associated injury to or damage sustained by others

•  production or service interruptions

•  chemical spills or releases with potential off-site consequences, including

environmental

Messages should be scnpfed to address the specific needs of each audience,

which may include:

o Council Leadership, CEO, Strategic Executive, and Corporate

Communication - "What happened?" "When did it happen?" "Was

anyone injured?" "How bad is the property damage?" "How long do

you think municipal service interruption will remain?"

o Employees - "When should I report to work?" "Will I have a job?" "Will I

get paid during the shutdown?" "What happened to my co-worker?"

"What are you going to do to address my safety?" "Is it safe to go back

to work?"

o Government Regulator- "When did it happen?" "What happened

(details about the incident)?" "What are the impacts (injuries, deaths,

environmental contamination, safety of residents, etc.)?"

o Elected Official - "What is the impact on the community (hazards and

economy)?" "How many residents/employees will be affected?" "When

will you be back up and running?"

o Bulk Suppliers - "When should we resume electricity and water supply?"

o Neigtibors in ttie Community - "How can I be sure it's safe to go outside?"

"What are you going to do to prevent this from happening again?"

"How do I get paid for the loss 1 incurred?"

o News Media - "What happened?" "Who was injured?" "What is the

estimated loss?" "What caused the incident?" "What are you going to

do to prevent it from happening again?" "Who is responsible?"

4.13.3 Messages can be pre-scripted as templates with blanks to be filled in

when needed. Pre-scripted messages can be developed, approved by

the management team and stored on a remotely accessible server for

quick editing and release when needed. Another important element of

the Crisis Communications Plan is the need to coordinate the release of

information. When there is an emergency or a major impact on the

business, there may be limited information about the incident or its

potential impacts. The "story" may change many times as new

information becomes available.
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4.13.4 One of the aims of the Crisis ̂ Communication Plan is to ensure

consistency of message. If you tell one audience one story and another

audience a different story, it will raise questions of competency and

credibility. Protocols need to be established to ensure that the core of

each message is consistent while addressing the specific questions from

each audience.

4.13.5 Another important goal of the Crisis Communications Plan is to move

from reacting to the incident to managing a strategy, to overcome the

incident. The Crisis Management Team needs to develop the strategy

and the Crisis Communications Team needs to implement that strategy

by allaying the concerns of each audience and positioning the

organization to emerge from the incident with its reputation intact.

4.14 Crisis communication hub/centre

Communications before (pre-crisis), during (crisis) and after [post-crisis] the

crisis is bi-directional. The media, stakeholders or audiences/residents will ask

questions and request information. The organisation should answer questions

and provide information. Therefore, this flow of information should be

managed through a communications hub.
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Figure: Crisis Communications Hub & Spoke Diagram - Text Version
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4.14.1 Contact and Intormation C?entre form the "hub" of the crisis
communications plan. The centre receives requests tor information trom

each audience and disseminates information to each audience.

Employees from multiple departments may be assigned to

communicate with a specific audience.

4.14.2 The "contact centre" fields inquiries from customers, suppliers, the news

media and others. The contact centre should be properly equipped and

statfed_by personnel to answer requests for intormation. The staft working

within the contact centre should be provided with scripts and a

"frequently asked questions" (FAQ) document to answer questions

consistently and accurately.

4.14.3 The "information centre" consists of existing staff and technologies [e.g.,

website, call centre, bulletin boards, etc.] that tield requests for

information trom the public, employees and others during normal

business hours. The information centre and its technologies can be used

to push information out to audiences and post information for online

reading.

4.14.4 The Crisis Communications Team, consisting of members of the

management team, should operate in an office environment to support

the contact and information centre. The offices may be clustered near

the emergency operations centre or at an alternate site if the primary

site cannot be occupied. The goal of the crisis communications team is

to gather information about the incident. This should include monitoring

the types of questions posed to call centre operators or statf in the otfice;

emails received by customer service; social media chatter or stories

broadcast by the news media. Using this input, the Crisis

Communications Team con intorm management about the issues that

are being raised by stakeholders. In turn, management should provide

input into the messages generated by the Crisis Communications Team.

The team can then create appropriate messages and disseminate

information approved for release to the media and the public.

4.15 Resources for Crisis Communications

Resources should be available within the primary business site and provisions

should be made to set up similar capabilities within an alternate site in case

the primary site cannot be occupied.
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a) Telephones with dedicated or'^(§SdressabIe lines for incoming colls and
separate lines for outgoing calls

b} Access to any electronic notification system used to inform employees

c) Electronic mail (with access to "info@" inbox and ability to send

messages)

d) Fax machine (one for receiving and one for sending) and photocopy

machine

e) Digital and Online Communication Ofticer access to the company

website to post updates

f) Access to social media accounts (e.g. Facebook, WhatsApp etc.)

g) Access to local area network, secure remote server, message template

library and printers

h) Hard copies of emergency response, business continuity and Crisis

Communications Plan

i) The site and building diagrams, information related to business processes

and loss prevention programs (e.g., safety and health, property loss

prevention, physical and information/cybersecurity, fleet safety,

environmental management etc.)

j] Forms for documenting events as they unfold

k) Message boards (flipcharts, whiteboards, etc.)

I) Pens, pencils, paper, clipboards, and other stationery supplies

4.15 Contact Log

A log should be established to record all telephone calls from the media or

other parties inquiring about the crisis. This will help to ensure that the many

callbacks required are not overlooked. It will also assist in the post-crisis analysis.

The contact log should contain the following information:

Date, name of the caller, questions asked, telephone number, the person

responsible for response, and additional follow-up needs.
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ANNEXURES ---

ANNEXURE 1 - IMMEDIATE RESPONSE CHECKLIST

Step One - First Alert

Tick Steps Responsible Person

Alert the Chief Executive Officer and Manager

Corporate Communications

Inform switchboard to direct all media calls to the

Corporate Communications Officers

Assess situation and level of impact

Decide to issue a written statement or to hold a

press briefing

If necessary, decide the location for a press

briefing.

Alert switchboard and media to time and

location of the press briefing.

Step Two- get the Facts

Tick Steps Responsible Person

Gather known facts.

Verify the nature and scope of the incident with

the Health and Safety officer or responding

emergency agencies.

Determine if injuries and/ or fatalities (do not

release names).

Assess public health risk (if any)

Determine what authorities must / should be

consulted.

Consult immediately with responding agencies to

coordinate the release of information.

Begin to craft a message for release to media, use

key messages worksheet.

Begin to plan to inform internal, stakeholder

audiences.
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Step Three- verify and keep the Information Moving

Tick Steps Responsible Person

Time code all information as it arrives.

Verify all facts before releasing.

Keep appropriate senior officiais up-to-date.

Keep in consultation with appropriate

government and legal authorities.

Begin plan to inform internal, stakeholder

audiences.

Step Four - Prepare for Media (Calls and Visits)

Tick Steps Responsible Person

Start media contact record.

Brief -and rehearse designated media

spokesperson. Go through the "What

information media will want" list and

rehearse what verified information will be

made available.

Discuss media inquiry strategy.

Activate pre-arranged media room/area

(on or off-site)

Get approval for media statement (as

handouts or release)

Designate officials who will read statements

or speak during a press briefing

Review guidelines for dealing with the

media with each person. |
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Step Five - When Reporters Arrive

Tick Steps Responsible Person

Ask media for ideniificotion and to sign in.

Inform reporters of restrictions on the

movement/photography and filming.

Proceed with the briefing.

Advise media of time and place of next and

future updates

Follow-up on additional media inquiries.

Step Six - Media Follow-up & On-going Medic Relations

Tick Steps Responsible Person

Monitor media coverage.

Assess and correct tactual errors.

Advise media of any significant new

developments.

Log all media contact.

Evaluate the effectiveness of the plan and

revise as necessary.
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ANNEXURE 2 - CRISIS COMMUNICATION MANAGEMENT TEAM CONTACTS

Name Designate Home Number Mobile Number

Page 38 of 44



ANNEXURE 3 - CRISIS MEETING AGENDA

During an initial briefing about the crisis, the following specific agenda items will be
reviewed:

1. Situation report: What appears to have happened? Confirmed facts [when,
immediate known consequences, likely consequences). Scope of proposed
situation.

2. Initial response status: What is being done, why, by whom?

3. Initial communications status: Who knows? Who needs to know immediately
and later on? Alert switchboard.

4. Short-term response requirements: Delegate crisis communications
responsibility. What must be done in the next several hours and how? What
human and material resources are available or needed?

5. Short -term communication process: Staff, Shareholders, families. Media etc

6. Next meeting time.
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ANNEXURE 4- CITY OF WINDHOEK STAKETi^DERS

STAKEHOLDER CATEGORY STAKEHOLDERS

Residents

Khomas Regional Council

Notional Government

External Stakeholder
Local Authorities

Namibia Chamber of Commerce and Industry
(NCCI)

Suppliers of goods and services

Diplomatic Missions

Councillors

Internal Stakeholder

Management

Staff

Trade Unions and Related Associations
Namibia Public Workers Union (NAPWU)
Namibia Local Authority Workers Union
NALAWU)

Professional Associations
NALAO

ALAN

AMICAAL

Media All Media institutions

Line Ministry vtinistry of Urban and Rural Development

Regulator lectricity Control Board

Others

Non-Governmental Organisations (NGO)
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ANNEXURE 5- KEY MESSAGES WORKSHEET'-

Three Key Messages to be communicated during this crisis

1.

2.

3.
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ANNEXURE 6 - POSSIBLE MEDIA QUESTIoR??"

1. Casualties

1.1. Number killed or injured or who escaped [use caution with initial numbers).

1.2. Nature of injuries received.

1.3. Care given to the injured.

1.4. Disposition of the dead.

1.5. Prominence of anyone who was killed injured or escaped.

1.6. How escape was handicapped or cut off.

2. Property Damage

2.1. Estimated value of loss.

2.2. Description of property.

2.3. Importance of the property.

2.4. Other property threatened.

2.5. Insurance protection.

2.6. Previous emergencies in the area.

3. Causes

3.1. Testimony of participants

3.2. Testimony of witnesses.

3.3. Testimony of Key responders- the crisis management team, police, fire, etc

3.4. How emergency was discovered.

3.5. Who sounded the alarm?

3.6. Who summoned aid?

3.7. Previous indications of danger.

4. Rescue and Relief

4.1. The number of people engaged in rescue and relief operations.

4.2. Any prominent person in the relief crew.

4.3. Equipment used.

4.4. Physically disabled persons rescued.

4.5. Care of destitute and homeless.

4.6. How the emergency was prevented from spreading.
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4.7. How the property was saved. ^

4.8. Acts of heroism.

5. Description of the crisis or disaster

5.1. Extent of emergency.

5.2. Blasts and explosions.

5.3. Crimes of violence.

5.4. Attempts at escape or rescue.

5.5. Duration.

5.6. Collapse of structures.

5 J. Colour of flames.

5.8. Extent of the spill.

6. Accompanying incidents

6.1. Number of spectators, spectator attitudes, and crowd control.

6.2. Unusual happenings

6.3. Anxiety, the stress of families, survivors, etc

7. Legal actions

7.1. Inquests, coroner's reports.

7.2. Police follow-up.

7.3. Insurance company actions

7.4. Professional negligence or inaction.

7.5. Suits stemming from the incident

8. Fraud

8.1. Who was involved?

8.2. How much was stolen?

8.3. How did the person manage without being detected by the internal systems?

8.4. Any accomplices?

8.5 How will affect day to day and operations of the company

8.6. What will happen to the suspect?
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ANNEXURE 7 - EVALUATION

What was successful?

What process should be Improved?

What did you learn?
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PROGRAMME PROGRAMME

Workshop Overview

This focused session Is designed for Senior Executives. Monagers, Section Heads, and Subject
Matter Experts across oil departments. It alms to enhance organizational capacity in media
engagement, reinforce strategic communication practices, and align ail external messaging
v^rith the City of Windhoek's overarching objecfives. Participants vwli engage In discussions around
policy frameworks, communication protocols, and hands-on best practices for interacting with
the media.

Workshop Ovenrlew

This focused session is designed for Senior Executives. Managers. Secticn Heads, and Subject
Matter Experts across oil departments, it alms to enhance organizational capacity in media
engagement, reinforce strategic communication practices, and align ail external messaging
with the City of Windhoek's overarching objectives. Participants will engage in discussions around
policy frameworks, communication protocols, and hands-on best practices for Interacting with
the media.

Program director: Lydia Shifa, Online Communication Officer Program director: Lydla ShIfa, Online Communication Officer

Time Activity Facilitator/Presenter

09:00 Arrival and Registration Corporate Communication Team

09:30 Welcoming and opening remarks Moses Matyayl, Chief Executive Officer

09:35 Session 1: Strategic Media Relations -
Building and Sustaining Trust

Clllle Kopolo (CPRP), Corporate
Communication Officer

10:15 Tea / Coffee Break Ail

10:45 Session 2: Communication Policy
Overview - Principles, Protocols, and
Expectations

Lydia Amutenyc, Section Head;
Corporate Communications (PRO)

12:30 Interactive Q&A

12:45 Wrap-up Discussion and Way Forward Ail

13:00 Closing Remarks Harold Alwenye, Manager: Corporate
Communications, Marketing and Public
Participation

Lunch ■

Key Outcomes

Improved understanding of corporate communication policies and media protocols
Aligned approaches to external oommunication across departments

•  Improved understanding of the importance of media relations in supporting the City's
reputation, transparency, and strategic goals.

Time Activity Facilitator/Presenter

09:00 Arrival and Registration Corporate Communication Team

09:30 Welcoming and opening remarks Moses Matyayl, Chief Executive Officer

09:35 Session 1: Strategic Media Relations -
Building and Sustaining Trust

Clllle Kapolo (CPRP), Corporate
Communication Officer

10:15 Tea / Coffee Break All i i
10:45 Session 2: Communication Policy

Overview - Principles. Protocols, and
Expectations

Lydla Amutenya, Section Head: 1
Corporate Communications (PRO)

12:30 Interactive Q&A

12:45 Wrap-up Discussion and Way Forward Ail

13:00 Closing Remarks Harold Akwenye, Manager; Corporate
Communications. Marketing and Public
Participation

Lunch -

Key Outcomes
•  improved understanding of corporate communication policies and media protocols
•  Aligned approaches to external communication across departments
•  improved understanding of the importance of media relations in supporting the City's

reputation, transparency, and strategic goals.
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Municipal Council of Windhoek's Crisis Communication Plan

A Crisis Communication Plan for the City of Windhoek is a structured and coordinated
framework that guides how the Municipality prepares for, responds to, and communicates
during a crisis.

1. Purpose and Scope

This Crisis Communication Plan provides a clear and coordinated framework for how the

Municipal Council of Windhoek (MCW) communicates before, during and after a crisis. It
supports the Corporate Communication Policy and aligns with the City's Disaster Risk

Management Plan. The purpose of the Plan is to protect MCW's reputation, ensure timely
and accurate information sharing, maintain public confidence, and support effective decision-

making during emergencies.

2. Objectives

The objectives of this Plan are to:

Ensure rapid, accurate and consistent communication;

•  Protect the integrity, credibility and image of MCW;

Provide clear information to affected audiences based on their needs;

•  Support coordinated action with Internal and external stakeholders; and

•  Minimise reputatlonal, legal and operational risks.

3. Principles of Crisis Communication

All crisis communication by MCW shall be guided by the following principles:

•  Tell it f^t - communicate early and proactively;

•  Tell it accurately - verify facts and avoid speculation;

•  Tell the truth - acknowledge mistakes where applicable;

'  Show care smd concern - prioritise safety, empathy and reassurance; and

•  Meuntain consistency - ensure one coordinated voice and message.

4. Crisis Communication Team

4.1 Composition

Depending on the nature of the crisis, a Crisis Communication Team shall be activated and
may include:

•  Chief Executive Officer (Team Lead);
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• Manager: Corporate Communications, Marketing and Public Participation;

•  Corporate Legal Services;

•  Strategic Executive from the affected department; and

• Other relevant officials or stakeholders as required.

4.2 Responsibilities

The Crisis Communication Team Is responsible for:

• Assessing the situation and determining communication actions;

• Approving key messages and communication strategies;

e  Designating spokespersons;

•  Coordinating Internal and external communication; and

• Monitoring media coverage and public response.

The Corporate Communications, Marketing and Public Participation Division shall be
capacitated to manage media inquiries, provide prepared holding statements, and support
media coordination.

5. Notification and Activation •

Any MCW employee who becomes aware of a potential or actual crisis must immediately
inform the Chief Executive Officer and/or the Manager Corporate Communications. Upon
confirmation, this Plan shall be activated without delay.

6. Designated Spokespersons

6.1 Appointment

The Crisis Communication Team shall appoint:

•  one primary spokesperson; and

•  one backup spokesperson.

Only designated spokespersons or approved technical experts may provide official
statements or media interviews.

6.2 Criteria

Spokespersons must be;

•  Experienced and confident in media engagements;

•  Knowledgeable about MCW and the crisis;

•  Clear, calm, factual and jargon-free;
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e  credible, accessible and professional; and

•  able to perform under pressure.

• Where required, technical experts (e.g., Infrastructure, Finance, Emergency
Services, City Police, Fire Brigade, etc.) may support the spokesperson to ensure
accuracy and coordination.

7. Audience and Information Needs

•  Key audiences include:

•  Council Leadership and Executive Management;

•  Employees and their families;

•  Residents and affected communities;

•  Government officials and regulators;

•  Bulk service suppliers;

• Media; and

• Other stakeholders.

All messages must answer the core audience question: How does this affect me? .

8. Phases of Crisis Communication

8.1 Pre-Crisis

•  Identify and assess crisis risks;

•  Establish Crisis Communication and Management Teams;

• Define roles, responsibilities and chain of command;

•  Prepare message templates and media holding statements; and

• Maintain updated contact lists.

8.2 Crisis

•  Confirm the incident and assess impact;

•  gather and verify information;

•  communicate early using approved messages;

•  coordinate with authorities and stakeholders; and
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9  provide regular updates to all audiences.

S.3 Post-crisis

•  Provide follow-up communication and recovery updates;

•  Express care, sympathy and corrective actions;

•  Evaluate communication effectiveness; and

•  Integrate lessons learned into future planning.

9. Crisis Response Strategy

•  MCW shall apply appropriate response strategies based on responsibility and impact,
including:

•  Instructing information and care responses;

•  Justification or explanation where applicable;

•  Corrective action;

•  Apology or compensation when required; and

Proactive disclosure ("stealing thunder") where it protects credibility.

Denial or attack, strategies shall only be used for misinformation, rumours or false
accusations.

10. Media and Infoimatlon Management

10.1 Media Centre

A designated media centre and briefing area shall be identified. Media access rules must
remain consistent, transparent and safety-driven.

10.2 Media Statements

Initial media statements must include confirmed facts (who, what, when, where), demonstrate
concern, and avoid speculation. Updates shall be issued as information evolves to answer
the why and how.

10.3 Interviews

•  All interviews shall be conducted by approved spokespersons or experts.

• Media shall be treated fairly and equally.

11. Crisis Communication Hub

A central communication hub shall manage all information flow through:

•  A contact centre for inquiries;
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• An Information centre (website, call centre, social media); and

o  Coordination with the Crisis Communication Team.

®  Scripts, FAQs and approved messages shall be used to ensure consistency.

12. Resources and Records

MCW shall ensure access to communication resources, including communication systems,
digital platforms, message templates, and crisis documentation. A contact log shall be
maintained for all media and stakeholder inquiries.

13. Evaluation and Review

After each crisis, MCW shall evaluate communication effectiveness, identify gaps, and update
this Plan as required to ensure continuous improvement.

This Crisis Communication Plan forms an integral annexure to the Municipal Council of
Windhoek Corporate Communication Policy.
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ANNEXURE 1.1 - IMMEDIATE RESPONSE CHECKLIST

Step One — First Alert

Tick Steps Responsible Person

Alert the Chief Executive Officer and Manager Corporate
Communications, Marketing and Public Participation

Provide the media with relevant contact information to

ensure unhindered access to the Corporate
Communication Section.

Assess situation and level of Impact

Decide to issue a written statement or to hold a media

briefing

If necessary, decide the location for a media briefing.

Alert switchboard and media to time and location of the

press briefing.

Step Two- get the Facts

Tick Steps Responsible Person

Gather known facts.

Verify the nature and scope of the incident with the
Health and Safety officer or responding emergency
agencies.

Determine if injuries and/ or fatalities (do not release
names).

Assess public health risk (if any)

Determine what authorities must / should be consulted.

Consult immediately with responding agencies to
coordinate the release of information.

Begin to craft a message for release to media, use key
messages worksheet.

Begin to plan to inform internal, stakeholder audiences.
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Step Three- verily and keep the Information Moving

Tick Steps Responsible Person

Time code all information as it arrives.

Verify all facts before releasing.

Keep appropriate senior officials up-to-date.

Keep in consultation with appropriate government
and legal authorities.

Begin plan to inform internal, stakeholder
audiences.

Step Four - Prepare for Media (Calls and Visits)

Tick Steps Responsible Person

Start media contact record.

Brief and rehearse designated media spokesperson.
Go through the "What information media will want"
list and rehearse what verified information will be

made available.

Discuss media inquiry strategy.

Activate pre-arranged media room/area (on or off-
site)

Get approval for media statement (as handouts or
release)

Designate officials who will read statements or
speak during a press briefing

Review guidelines for dealing with the media with
each person.

Page 9 of 18



793

Step Five - When Reporters Arrive

Tick Steps Responsible Person

Ask media for identification and to sign In.

Inform reporters of restrictions on the
movement/photography and filming.

Proceed with the briefing.

Advise media of time and place of next and future
updates

Follow-up on additional media inquiries.

Step Six - Media Follow-up & On-going Media Relations

Tick Steps Responsible Person

Monitor media coverage.

Assess and correct factual errors.

Advise media of any significant new developments.

Log all media contact.

Evaluate the effectiveness of the plan and revise as
necessary.
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ANNEXURE 1.2 - CRISIS COMMUNICATION MANAGEMENT TEAM CONTACTS

Name Designate Mobile Number
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ANNEXURE 1.3 - CRISIS MEETING AGENDA

During an initial briefing about the crisis, the foiiowing specific agenda items will be
reviewed:

1. Situation report: What appears to have happened? Confirmed facts (when, immediate
known consequences, likely consequences). Scope of proposed situation.

2. Initial response status: What is being done, why, by whom?

3. Initial communications status: Who knows? Who needs to know immediately and later
on? Alert switchboard.

4. Short-term response requirements: Delegate crisis communications responsibility.
What must be done in the next several hours and how? What human and material

resources are available or needed?

5. Short -term communication process: Staff, Shareholders, families. Media etc

6. Next meeting time.
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ANNEXURE 1.4- CITY OF WINDHOEK STAKEHOLDERS

STAKEHOLDER CATEGORY STAKEHOLDERS

External Stakeholder

Residents

Khomas Regional Council

National Government

Local Authorities

Namibia Chamber of Commerce and Industry (NCCI)

Suppliers of goods and services

Diplomatic Missions

Internal Stakeholder

Councillors

Management

Staff

Trade Unions and Related Associations

Namibia Public Workers Union (NAPWU)
Namibia Local Authority Workers Union (NALAWU)

Professional Associations

NALAO

ALAN

AMICAAL

Media All Media institutions

Line Ministry Ministry of Urban and Rural Development

Regulator Electricity Control Board

Others Non-Governmental Organisations (NGO)
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ANNEXUE^E 1.5- KEY MESSAGES WORKSHEET

Three Key Messages to be communicated during this crisis

1. -

2.

3.
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ANNEXURE 1.6 - POSSIBLE MEDIA QUESTIONS

1. Casualties

1.1. Number killed or injured or who escaped (use caution with initial numbers).

1.2. Nature of injuries received.

1.3. Care given to the injured.

1.4. Disposition of the dead.

1.5. Prominence of anyone who was killed injured or escaped.

1.6. How escape was handicapped or cut off.

2. Property Damage

2.1. Estimated value of loss.

2.2. Description of property.

2.3. Importance of the property.

2.4. Other property threatened.

2.5. Insurance protection.

2.6. Previous emergencies in the area.

3. Causes

3.1. Testimony of participants

3.2. Testimony of witnesses.

3.3. Testimony of Key responders- the crisis management team, police, fire, etc

3.4. How emergency was discovered.

3.5. Who sounded the alarm?

3.6. Who summoned aid?

3.7. Previous indications of danger.

4. Rescue and Relief

4.1. The number of people engaged in rescue and relief operations.

4.2. Any prominent person in the relief crew.

4.3. Equipment used.
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4.4. Physically disabled persons rescued.

4.5. Care of destitute and homeless.

4.6. How the emergency was prevented from spreading.

4.7. How the property was saved.

4.8. Acts of heroism.

5. Description of the crisis or disaster

5.1. Extent of emergency.

5.2. Blasts and explosions.

5.3. Crimes of violence.

5.4. Attempts at escape or rescue.

5.5. Duration.

5.6. Collapse of structures.

5.7. Colour of flames.

5.8. Extent of the spill.

6. Accompanying incidents

6.1. Number of spectators, spectator attitudes, and crowd control.

6.2. Unusual happenings

6.3. Anxiety, the stress of families, survivors, etc

7. Legal actions

7.1. Inquests, coroner's reports.

7.2. Police follow-up.

7.3. Insurance company actions

7.4. Professional negligence or Inaction.

7.5. Suits stemming from the incident

8. Fraud

8.1. Who was involved?

8.2. How much was stolen?
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8.3. How did the person manage without being detected by the internal systems?

8.4. Any accomplices?

8.5 How will affect day to day and operations of the company

8.6. What will happen to the suspect?
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ANNEXURE 1.7 - EVALUATION

What was successful?

What process should be Improved?

What were the lesson learnt?
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DEFINITIONS OF TERMS:

The following terms should be understood as per the definition below;

TERM iUIEANING

City of Windhoek The Municipal Council of Windhoek as a Local
Authority established in terms of Local Authority
Act 1992, (Act 23 of 1992), as amended,
including all its subsidiaries

Mayor Mayor is the political head and chairperson of
the Municipal Council of Windhoek.

The Chief Executive Officer Is the Accounting Officer and head of
administration and operation for the Municipal
Council of Windhoek.

Staff / Employee Any employee of the City of Windhoek including
permanent, fixed term and internship contract
employees.

Stakeholders Individuals, groups, or organizations that have
an interest in or are affected by the City of
Windhoek's decisions, actions, and services.

Media Communication channels through which news,
information, or promotional messages are
disseminated to the public. This includes print
media (e.g., newspapers and magazines),
electronic media (e.g., radio and television), and
digital media (e.g., social media platforms and
online publications).

Spokesperson(s) An authorized official(s) responsible for
communicating official information, statements,
and responses on behalf of the City of Windhoek
to Stakeholders as stipulated in this policy.

Working hours Designated period during which the City of
Windhoek's offices and services are available to

the public and when employees are expected to
be on duty.

Corporate Identity Manual The document that details how the City's logo,
symbols, flags, and labels are to be represented.

Crisis communication A strategic approach to managing and
disseminating information during a significant
event or situation that poses a threat to the City
of Windhoek's reputation, operations, or
stakeholders.

Communication materials Any content, tools, or resources used to convey
messages, information, or branding on behalf of
the City of Windhoek to internal and/or external
stakeholders.

Local languages The various indigenous languages spoken within
Namibia's multilingual communities
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ABBREVIATIONS

CCWIPP - Corporate Communications, Marketing and Public Participation

COP - Corporate Communications Policy

CIWI - Corporate Identity Manual

COW-City of Windhoek

HOGS - Human Capital and Corporate Services

ICT - Information Communication Technology

MOW - Municipal Council of Windhoek

[WICT - Ministry of Information Communication Technology

1  PURPOSE

This Corporate Communication Policy is designed to provide clear guidelines and
principles for effective communication with internal and external stakeholders of the

Municipality.

The policy seeks to streamline both internal and external communication, ensuring
cohesive messaging and operational efficiency. Effective communication is essential
for fostering trust among residents, stakeholders, and employees, and it plays an
important role in enhancing public service delivery and safeguarding the MCWs
reputation.

Through this policy, the MCW outlines protocols for managing communication
processes, defines roles and responsibilities for internal stakeholders, and establishes

frameworks for engaging external stakeholders. Ultimately, this policy is intended to
foster transparency and accountability, ensuring that stakeholders are actively
informed and engaged with regards to the municipal operations.

2  OBJECTIVES

2.1 To provide guidelines and standards for effective, consistent and transparent
communication between the Municipal Council of Windhoek and its

stakeholders.

2.2 To foster trust and confidence among stakeholders through transparent and
open communication.
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2.3 To ensure accurate, timely, and consistent dissemination of information
regarding municipal services, programs, and activities.

3  SCOPE OF POLICY

The Corporate Communication Policy (CCP) establishes a comprehensive
framework for communication within the Municipality of Windhoek. This policy applies
to both internal and external stakeholders by ensuring that information is consistently,
transparently, and efficiently conveyed. The policy is designed to enhance internal
collaboration while fostering trust and engagement with external partners, including
the media, the public, and other stakeholders.

This document outlines how communication should be managed to support the MCWs
strategic objectives and ensure the consistent delivery of information to intended
audience.

4  COMMUNICATION PRINCIPLES

Communication within MOW shall be guided by the following principles, which reflect
the organisation's values and expectations:

4.1 Professionalism: All official communication must uphold the integrity and
reputation of the Municipality.

4.2 Transparency: Provide open and honest communication with stakeholders.

4.3 Accessibility: Ensure information about municipal services, programs, and
activities is easily accessible to all stakeholders.

4.4 Timeliness: Ensure communication efforts are prompt and responsive to the
needs of stakeholders.

4.5 Proactiveness: Ensure information is shared timely before questions or issues
escalate.

4.6 Accuracy: Provide factual and reliable information to stakeholders.

4.7 Consistency: Communicate consistently across all platforms and channels.

4.8 Respect: Conduct all communications with respect and sensitivity towards
diverse perspectives and opinions.

4.9 Accountability: Be accountable for the information communicated and the

actions taken in response to stakeholder's feedback.
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4.10 Truthfulness: Ensure all communication is honest, complete, and not
misleading, and does not distort or selectively present information in a
manner that may create false impressions among stakeholders.

5  COMMUNICATION STANDARDS

Ail IVICW communication must adhere to the following standards, which provide the
specific, mandatory requirements that ensure consistency, quality, and compliance
across all internal and external communication activities.

5.1 Approval Protocols: All communication intended for employees, media or

general public must first be approved by the respective supervisor of the
originating office or department

Once approved at departmental level, the communication must be submitted to
the Corporate Communication Section for review, alignment, and final release.

5.2 Language and Tone: Official communication must be written in clear,
professional, and respectful language.

Slang, abbreviations, informal expressions, emotive language, or personal
opinions are not permitted in official MOW communication.
Emails must use appropriate salutations, full sentences, and correct grammar.

5.3 Branding and Formatting:
All communication must use approved templates, fonts, logos, and formatting
standards as prescribed by MCW.

Documents must be structured logically, with appropriate headings and
signatories.

5.4 Accuracy and Verification: All information shared must be verified, factual,
and aligned with official MCW positions.

Departments are responsible for ensuring the accuracy of content before
submission to Corporate Communication.

5.5 Consistency: Communication messaging must align with MCWs strategic
direction, policies, and organisational priorities.

Departments shall avoid issuing conflicting or duplicated messages.

5.6 Confidentiality and Sensitivity: Communication must comply with
confidentiality requirements and avoid sharing personal, sensitive, or restricted
information without authorisation.

5.7 Record-Keeping: Departments must retain copies of approved communication
and correspondence in line with MCWs records management procedures.
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These standards ensure that MCW communicates with one voice, maintains
professionalism, and safeguards organisational credibility.

6  LEGAL FRAMEWORK

This policy Is guided by the following legal instruments:

6.1 Local Authorities Act 1992, (Act 23 of 1992) as amended;

6.2 Access to Information, Act 8 of 2022;

6.3 Government Communication Strategy 2025;

6.4 Municipal Council of Windhoek: Personnel Rules (Conditions of Service) 21
August 2012; and

6.5 Municipal Council of Windhoek's Confidentiality Policy.

7  COMPLIANCE

7.1 This policy ensures that the MCW communication processes are established,
streamlined and standardised.

7.2 All employees, political office bearers, contractors and consultants, shall

adhere to this policy.

7.3 Non-compliance may result in punitive actions such as disciplinary or legal
actions.

8  COMMUNICATION ROLES AND RESPONSIBILITIES

To ensure effective communication and proper coordination of information
dissemination in the organisation, the policy stipulates the following roles and
responsibilities:

8.1 The Mayor

(i) Mayor shall be the principal spokesperson on matters of political and
Council affairs.

(ii) Provides public statements during major announcement, crisis and
municipal milestones.
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(iii) Coordinate all media enqljiries through the Corporate Communication
Section to ensure messages are consistent and fact-checked.

(iv) The Mayor may delegate the communication responsibilities to the
deputy mayor, the chairperson of the management committee, or any
designated Council member.

8.2 Chief Executive Officer

8.2.1 Shall be the official spokesperson for the Municipal Council of Windhoek on
matters of strategic nature, policy and governance.

8.2.2 Coordinate all media enquiries through the Corporate Communication Section
to ensure messages are consistent and fact-checked

8.3 Strategic Executives and Head of City Police

8.3.1 Shall coordinate all media enquiries through the Corporate Communication
Section.

8.3.2 Shall be responsible for coordinating the identification of annual key
communication priorities within their departments for implementation by the
Corporate Communications Section.

8.3.3 The Head of Windhoek Municipal Police Service shall act as the official

spokesperson on matters pertaining to the Windhoek Municipal Police Service
operations.

8.4 Manager of Corporate Communications, Marketing and Public
Participation

8.4.1 Shall be the overall spokesperson for all operational matters within the
organisation.

8.4.2 Be responsible for developing and implementing communication strategies,
aligned with organisational goals.

8.4.3 Provide strategic advice on communication matters to the Management and
Council.

8.4.4 Ensure that the policy is communicated and adhered to by all staff and
members of Council.

8.5 Corporate Communication Section
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Corporate Communication Section shall act as the key point of contact between
the Municipal Council of Windhoek, the media and the public ensuring that ail
communication are managed and prioritised effectively and efficiently.

8.5.1 internal Communication

(i) Corporate communication shall ensure that all employees are informed,
aligned, and engaged in the operations, policies, and strategic
objectives of City of Windhoek, through official intemal communication
channels, such as official emails, memos, internal newsletter, intranet,
notice board, and staff meetings.

(ii) Internal communication content may be developed by any department,
business unit, or office that wishes to communicate information to

employees.

(iii) Before any such communication is shared with all employees, the
content must first be reviewed and approved by the respective
supervisor of the originating office or department.

(iv) Once approved at the departmental level, the communication shall be

submitted to the Corporate Communication Section for mandatory
review to ensure clarity, consistency, and alignment with the City of
Windhoek's communication standards.

(v) The Corporate Communication Section shall determine and manage
the final format, channel, and timing of dissemination, taking into
account organisational priorities and communication guidelines.

8.5.2 Media Relations

(i) All media enquiries shall be managed and coordinated through the
Corporate Communication Section.

(ii) In the absence of the Manager of Corporate Communications,
Marketing and Public Participation, the Section Head: Corporate
Communication shall be the authorized person to communicate with the
media on behalf of the organization.

(iii) In the absence of the Section Head: Corporate Communication, any
Corporate Communications Officer may be delegated to speak to the
media on behalf of the organisation.

(iv) All responses to the media from different departments shall be
approved by respective departmental heads before they are submitted
to Corporate Communications Section.
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(v) lUledia Enquiries Response Guidelines: All media enquiries shall be
acknowledged and responded to in accordance with the following

categories and within the stipulated timeframes:

a) Category A: Routine Enquiries - These include general
questions or requests for publicly available information.

Response time: within 24 working hours of receipt.

b) Category B: Strategic / Policy Matters - These pertain to

strategic, policy-related, or political matters concerning the

Municipal Council of Windhoek (MOW). Response time: Within
48 working hours of receipt.

c) Category C: Complex / Investigative Enquiries - These involve

sensitive issues such as legal, financial, disciplinary, or
confidential matters requiring cross-departmental consultation.

Response time: Within 48 working hours or longer, depending on
the complexity of the request.

(vi) All media enquiries and responses shall be in writing.

8.5.3 Production of Communication Materials

(i) All communication materials shall be reviewed and approved by the
Corporate Communications Section before production and
dissemination,

(ii) Communication materials shall be translated into a language that is
commonly understood by the target audience, as may be necessary.

8.5.4 Digital Communication

(i) Website

The Corporate Communication Section shall be responsible for the upkeep
and overall management of the content on the website.

(ii) Social Media

The MCW recognizes the importance of managing and harnessing social
media as part of its ongoing communication and public relations efforts. It
therefore provides guidance on how to safely and productively use social
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media to maximize the range of benefits it offers whilst mitigating associated
risks.

The following should be read with the social media guidelines.

(iii) Social media account management

a) All social media accounts shall be public and allow users
interaction.

b) All social media accounts must be branded in line with CoWs

Corporate Identity Manual.

c) All social media platforms shall be updated and responded to
regularly.

d) Only Online Communication Officer shall manage the social
media accounts.

e) Official social media pages shall be strictly used to advance
Council agendas and not for political and personal
advancement.

f) No one shall create any MCW related social media page
without written approval from the Manager of Corporate
Communication, Marketing and Public Participation

g) The custodian of social media passwords shall be the
Corporate Communications section.

8.5.5 Social Media Content

(i) Only designated officials from Corporate Communications section are
authorised to post content on MCW social media platforms.

(ii) Prior to posting, all social media content shall be subjected to review by
the Section Head: Corporate Communications

(iii) Social media content shall not be defamatory or in breach of
confidentiality, copyright or trademark laws.

(iv) All social media pages shall have guidelines detailing the rules of
engagement for the users.
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(v) Users who repeatedly violate rules of engagement should be removed
and banned from social media platforms

8.5.6 Personal use of social media by staff members

Municipal Council of Windhoek's employees use of social media shall be guided
by the following;

(i) Statements or opinions expressed via personal accounts of officials shall
not be a representation of MOW. In an event where an official discuss

MOW related matters on social media should add a disclaimer that the

views made are personal and do not represent those of the MOW.

(ii) Staff members shall not disclose confidential information on their

personal social media pages, including clients' personal information,
non-public financial data, or any other legal or proprietary information
about MOW.

(iii) Should a staff member violate the terms of this policy, it will be
considered as misconduct and will be dealt with as per the council
disciplinary procedures.

9  CRISIS COMMUNICATIONS

9.1 Communication during a crisis

With reference to the crisis communication plan (attached as annexure A), the
following should be adhered to in the event of a crisis:

9.1.1 A crisis communication team shall be activated, comprising of the Chief
Executive OfTicer, Manager Corporate Communications, Corporate
Legal Adviser, Strategic Executive from the affected department, and any
other relevant stakeholders.

9.1.2 A designated spokesperson shall be appointed to manage communication.

9.1.3 Factual information about the crisis shall be disseminated promptly and
accurately.

9.1.4 Relevant stakeholders, the leadership and staff members shall be notified of
the crisis immediately.
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10. PROHIBITION AND CONFIDENTIALITY

10.1 This policy strictly prohibits the unauthorised disclosure of confidential

information to the media or third party.

10.2 With the exemption of authorised spokespersons, employees and political

office bearers shall be prohibited from directly commenting on the City-related

matters and operations to the media and other stakeholders.

10.3 Reckless handling of confidential information is strictly prohibited.

11 CONSEQUENCES FOR POLICY VIOLATIONS

Any violation of the terms set forth in this policy, shall be regarded as a misconduct

and will be dealt with in accordance with the MCWs Labour Relations Policy.

12 POLICY REVIEW

This policy will be reviewed as the need arises to ensure alignment with evolving

communication requirements and trends. Revisions shall be made in consultation with
key internal stakeholders and in accordance with MOW requirements as appropriate.

13 EFFECTIVE DATE

The usage of the Corporate Communication Policy shall become effective once

approved by MCW.
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CHECKLIST
FOR URBAN PLAN.NIN.G APP'LIGATIONS

Please submit the application and supporting documents in the sequence indicated below;

Property
No.: Erf 414
township/
Farm:

Olvmpia

NO. REQUIRED DOCUMENT ANNEXURE

ATTACHED

(Yes/No or
N/A)

FOR

office
USE

1. Full Application with motivation by applicant Annexure A YES

2. Previous Council's Approval (if applicable) Annexure B N/A

3. A. Locality Plans Annexure C1 YES \/
B. Portion Number(s) from Surveyor General's Office (for subdivision of portions/farms) Annexure C2 N/A

C. Existing Zoning Plan Annexure C3 YES a/
D. Intended Zoning Plan (for rezoning & township establishment) Annexure C4 YES

E. Subdivision/Consolidation/Township Establishment Plan with Contours Annexure C5 N/A

F. Services Plans with Contours (for township establishment) ^ Annexure C6 N/A —

G. Parking Layout with Dimensions & Scale (not applicable to township establishment &
vacant erven)

Annexure C7 YES

H. Copy of Diagram or Extract of General Plan approved by Surveyor General Annexure C8 YES \/
1. Street Names Proposal Plan (for township establishment) Annexure C9 N/A

4. Conditions to be registered or maintained Annexure D YES

5. Special Power of Attorney (PoA) including revenue stamps with relevant initials Annexure E YES

6. Closure Certificate (if applicable) Annexure F1 N/A

Environmental Clearance Certificate (for all listed activities - except for the rezoning from
Residential/General Residential to Office/Business; from any zoning to Hospitality within the built
environment; or closure of public spaces, as such listed activities will be considered under delegated
authority prior to the submission of the application to the Urban and Regional Planning Board)

Annexure F2

N/A
——

/. Previous approvals of the Minister of Urban and Rural Development. Annexure G N/A

8. Roads Authority approval and sketch plan indicating the access point(s) (for portions,
farms and township establishments) Annexure H

N/A
—-

9. NamWater approval and plan confirming availability / provision of water services
(for township establishment within extended municipal boundary area and areas where there are
no CoW bulk infrastructures in place)

Annexure 1

N/A

10. NamPower approval together with the sketch plan confirming the availability/
provision of eiectricital services (for township establishment within extended municipal
boundary area and areas where there are no CoW bulk infrastructures in place)

Annexure J

N/A
—

11. A. Copy of Founding Statement (CC) or Company Registration (for properties registered
in the name of Close Corporation/Company/Organisation) Annexure K1

N/A

B.Copy of Board/Company Resolution authorising the PoA signature (for properties
registered in the name of Close Corporation/Company/Organisation) Annexure K2

YES

12. Copy of Title Deed/Deed of Transfer/Certificate of Registered Title Annexure L YES

13. Conditions of Establishment (applicable to township establishment) Annexure M N/A

14. Proof of Payment of Municipal Council of Windhoek Application Fee Annexure N YES

15. Debt Management Credit Check (dated not later than 30 days from the date of submitting the
application) Annexure 0

YES

. ... V...- w.vy. UI V, Y, ii. is IIICIILIVIICU LI Id L ̂ sUCI I lieUl lb OlUy dppilCdDie lO SpeC

Any required additional documents that are not listed on the Checklist may be attached after No. 15
FOR OFFICE USE:

RECEIVED BY; NAME:

APPLICATION ACCEPTED:

APPLICATION NOT ACCEPTED:

Reason(s) for not accepting the application:

m 1K^ "signature:
STAMP:

I  CITY OF Wi: BrYl Ta
^ - LPT. OF URBAN AND TR/iNSPORT PlAKtF

25 -07- 3 }

URBAN POL ICY DIVISION
UP!

Checklist Page 4 of4
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Planning Consult|[Qt| town and regional planners
Reg.

Reg. No. 95/00909
Feld Str. 45

PO Box 41404

Windhoek

Namibia

Tel: +264 61 251189

+264 61 252490

Fax: +264 61 252157

gunther@spc.com.na

www.spc.com.na

SPC Ref: W/25043

Enquiries: G. Stubenrauch / R. Kameya
30 July 2025

The Chief Executive Officer

Municipal Council of Windhoek
P.Q Box 19

Windhoek

Dear Mr. M. Matyayi

COUNCil APPIICATION: REZONING OF ERF 414.0LYPMIA

1. REZONING op ERF 414, QLYMPIA FROM "RESIDENTIAL" WITH A DENSITY OF 1:900

TO "OFFICE" WITH A BULK OF 0.75;

2. CONSENT FOR A FREE RESIDENTIAL BULK ON ERf4i4;bLYMPlA; AND

3. INCLUSION OF THE REZONING IN THE NEXT AMENDMENT SCHEME TO BE

PREPARED FOR WINDHOEK.

1. INTRODUCTION

Stubenrauch Planning Consultants cc has been appointed by NEC XON Systems Namibia (Pty)
Ltd, the registered owner of Erf 414, Olympia to apply of their behalf to the Municipal Council

of Windhoek and to the Urban and Regional Planning Board (URPB) for the following:

(a) Rezoning of Erf 414, Olympia from "Residential" with a density of 1:900 to "Office"
with a bulk of 0.75;

(b) Consent for a free residential bulk on Erf 414, Olympia; and

(c) Inclusion of the rezoning in the next amendment scheme to be prepared for

Windhoek.

This application seeks Formal Council Resolution and approval from the Municipal Council of

Windhoek whereafter a formal submission for the approval of the application can -be made

to the Urban and Regional Planning Board as required bv the Urban and Regional Planning

Act. 2018 (Act No.5 of 2018).

It should be noted that the Formal Council Resolution for the sublect subdivision can onlv

be taken once the public notification and consultation as outlined under Paragraph 7 ff) of

this application has been completed.

GQnther Stubenrauch - BA; M (TRP) (Stel)
Main Member

B Ba^on - GIS & Environmental
Member

• P lipumbu - Admin & Logistics
Manager



I 2.SITE DESCRIPTION

2.1 Locality and size

As Figure 1 below depicts. Erf 414 is located within the Olympia Proper neighbourhood at the
corner of Esther Brand and Gerald Deyer Street. It Is situated less than two (2) blocks away
from Lolo Park where Woermanbrock is located. Erf 414, Olympia Is surrounded by erven
zoned "Residential" "General Residential" and "Private Open Space" in proximity.

Figure 1: Locality of Erf414, Olympia
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Erf 414, Olympia measures approximately l,301m^ in extent.

2.2 Ownership and zoning

in accordance with the attached Deed of Transfer No. T0863/2015, ownership of Erf 414,
Olympia is registered in the name of XON Systems Namibia (Pty) Ltd.

Please note that the company has since undergone a name change, which accounts for the
discrepancy between the name reflected on the deed of transfer and that appearing on the
Power of Attorney and Company Resolution.

XON Systems Namibia (Pty) Ltd is now known as NEC XON Systems Namibia (Pty) Ltd.
Supporting documentation confirming this name change is included within this application
for ease of reference.

Erf 414, Olympia is currently zoned as "Residential" with a density of 1:900, in accordance
with the Windhoek Zoning Scheme. A copy of the zoning certificate is also attached.

W/25041: Rezoning of Erf 414, Olympia - Council AppHcatiori: 2025



2.3 Conditions and servitudes

There are neither servitudes nor conditions registered against Erf 414, Olympia that could
possibly hinder the proposed town planning steps as set out within this application.

2.4 Status quo

As depicted by Figure 2 below. Erf 414, Olympia currently accommodates a single building
which has previously been used for residential purposes in accordance with the Windhoek
Zoning Scheme by the previous owner. The building erected on the Erf is approximately
335.59 m^in extent which covers approximately 25.8% in footprint of the total Erf size.

The building comprises of the following:

(a) gym area;

(b) lounge;

(c) kitchen;

(d) x2 bathrooms;

(e) storeroom;

(f) x3 bedrooms;

(g) an entrance foyer; and
(h) study.

Figure 2: Extract from current building plan
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The current physical structure on Erf 414, Olympia will be retained without alteration;
however, certain internal uses will be modified to align with the operational requirements of
NEC XON Systems Namibia (Pty) Ltd. These intended changes are further detailed in
Paragraph 3, which outlines the proposed development.

W/25041: Rezoning of Erf 414, Olympia - Council Application: 2025 LiJ



2.5 Policy area

the neighbourhood of Olympia has experienced major redefinition over the past years with
the introduction of Olympia Office Policy Area which promotes office use along areas nearby
Lolo Park as depicted by Figure 3 below.

In terms of the policy areas of the (Viuniclpal Council of Windhoek, Erf 414, Olympia falls within
the Olympia Office Policy Area specifically "Office" with a bulk of 0.75. This makes the
proposed rezoning as set out within this application a positive initiative in favour of the
strategic Intentions of the Municipal Council of Windhoek.

Figure 3: Olympia Office Policy Area
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2.6 Topography

The topography on Erf 414, Olympia is characterised by a very gentle slope from the
northwestern end to the southeastern end of the erf. It has a slope of approximately 1:0.2,
which translates to a gradient of about 2%. It is thus put forth that the topography on Erf 414,
does not pose a threat to the proposed development of the property.

W/25041: Rezoning of Erf 414, Olympia - Council Application: 2025
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3.PR0PGSED DEVELOPMENT □
3.1 Background

Upon purchasing Erf 414, Olympia, it is now the Intention of NECXOIM Systems Namibia (Pty)
Ltd to alter some of the uses of the building on Erf 414, Olympia to accommodate office
related functions. While the overall structure will remain unchanged, internal modifications
will be made to support the company's operational needs.

The proposed alterations include the conversion of the current gym area, study, and
bedrooms into a total of five (5) office spaces. The existing entrance foyer will be redesigned
to serve as a reception area, while the lounge will be repurposed as a boardroom. The kitchen
and bathrooms will remain in their current form, and the storeroom will be utilized as a
records archive room.

These proposed changes are illustrated in F/gure4beiow, which is an extract from the building
plans to be submitted to the Building Control Department of the Municipal Council of
Windhoek.

Figure 4: Extract from the proposed building plan
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A summary of the changes is depicted by rofa/ei below.

Current Use ; Proposed Use Remarks
Gym area Office 1 Converted into one of five new offices
Study Office 2 Converted into one of five new offices
Bedroom 1 Offices Converted into one of five new offices
Bedroom 2 Office 4 Converted into one of five new offices
Bedroom 3 Office 5 Converted Into one of five new offices
Entrance Foyer Reception Area Serves as the main reception for the office

W/25041: Rezoning of Erf 414, Olympia - Council Application: 2025
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Lounge Boardroom Used for meetings and formal gatherings
Kitchen Kitchen (unchanged) No structural or functional changes
Bathrooms Bathrooms (unchanged) No structural or functional changes
Store Room Record Room Used for storing company documents and archives

3.2 Parking

Parking to the proposed development has been determined using the denomination of the
uses of the office spaces as outlined in Table i above. The parking is in line with the parking
requirements of the City of Windhoek.

The number of parking provided are sufficient and are In accordance with the City of
Windhoek's Town Planning Scheme. The parking layout is attached hereto.

The parking provision on Erf 414, Olympia is summarised In TabieZ below.

Use Calculation Required Bays
Office X5 (86.7 m^) 1 bay per 25m^ floor area 4 bays

Total Parking Bays Required Total Parking bays provided

4 Parking Bays 8 Parking Bays

it should be noted that the additional 4 parking bays are provided to accommodate the free
residential bulk as applied for within this application. No more than 3 bedrooms are intended.

3.3 Town planning steps

In order to align the intended land use on Erf 414, Olympia, approval for the following Town
Planning procedures need to be obtained for from the Municipal Council of Windhoek and
from the Urban and Regional Planning Board:

(a) Rezonlne of Erf 414, Olympia from "Residential" with a densitv of 1:900 to "Office" with
a bulk of 0.75

The proposed rezoning of Erf 414, Olympia from "Residential" with a density of 1:900 to
"Office" with a bulk of 0.75, is necessary in order to align the intended use of the property
with the legal zoning in accordance with the Windhoek Zoning Scheme.

The rezoning is necessary as it will enable the owner of Erf 414, Olympia to apply for a fitness
certificate to begin with their office operations.

The proposed bulk of 0.75, will increase the development potential of Erf 414, Olympia in
alignment with the strategic initiatives of the Municipal Council of Windhoek's Policy Areas.

The rezoning will occur as depicted by f/gureS below.

W/25041: Rezoning of Erf 414, Olympia - Council Application: 2025



Figure 5: Proposed rezoning of Erf 414, Olympia
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(b) Consent for a free residential bulk on Erf 414, Olvmpta

It is the intention of the owner of Erf 414, Olympia in the near future to expand on the existing
structure by further constructing an additional unit which will serve as a technical block from

which the owner will operate and monitor office operations and offer support.

Consent for a 50% free residential bulk of the approved bulk factor on Erf 414, Olympia is here
forth requested from the Municipal Council of Windhoek in terms of the Policy on Free
Residential Bulk as approved vide Council Resolution No. 167/06/2011.

(c) Inclusion of the rezoning in the next amendment scheme to be prepared for Windhoek

Upon approval of the rezoning of Erf 414, Olympia by the Urban and Regional Planning Board,
the rezoning must be included in next amendment scheme to be prepared for Windhoek.

4iENGINEERINGrSERVICES

Erf 414, Olympia is fully connected to the Municipal service network of the City of Windhoek
for both electricity, water and sewer reticulation.

It is anticipated that the current municipal services are sufficient in capacity to accommodate
the proposed development.

Access to Erf 414, Olympia is currently gained from the internal municipal street network of
the Municipal Council of Windhoek. The Erf gains access directly from Esther Brand Street and
this current access will be retained as it is.

W/25041: Rezoning of Erf 414, Olympia - Coundi Appiication: 2025
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No Roads Authority approval is required for this application.

SiENVIRONMENTAL IMPACT

Our office acknowledges the regulatory framework that classifies the Rezoning of land from
"Residential" to "Commercial" use as a listed activity under the Environmental Management
Act No. 7 of 2007 and its associated Regulations. Therefore, it is with due respect that we
formally approach the Municipal Council of Windhoek seeking an exemption from the
requirement to conduct an Environmental Impact Assessment in our endeavour to secure an
Environmental Clearance Certificate.

The proposed rezoning will not pose any harm to the environment as it is located within a
policy area but will rather serve to align the proposed land use with the appropriate land use
zoning.

As per the letter dated 20 August 2013 addressed to the City of Windhoek from the Office of
the Environmental Commissioner, informing the Municipal Council of Windhoek that it has
been delegated the power to manage certain rezoning of street and public open space closure
activities, our office hereby kindly requests the City of Windhoek to provide our office with
an exemption from conducting an Environmental Clearance for the Rezoning of Erf 414,
Olympia from "Residential" with a density of 1:900 to "Office" with a bulk of 0.75.

We kindly request the Municipal Council of Windhoek to carefully consider this application,
which is grounded in these compelling and comprehensive reasons.

y.COMPLIAWGE WITH THE URBAN AND REGIONAL PLANNING ACT, 2018
(ACT NO, 5 OF 2018)

Section 65 of the Urban and Regional Planning Act, 2018 (Act No. 5 of 2018) deals with the
matters to be taken into account by the functionary authorised as contemplated in Section
56 when considering the subject application.

The subject application complies with the following relevant considerations:

(a) Impact on the environment

The proposed development will exclusively be for office purposes related to information
technology services. No toxic, hazardous, or industrial activities will be conducted on the
premises. As such, the operations will pose no risk to the natural or urban environment.
Furthermore, no alterations will be made to the physical structure of the building, thereby
preserving the existing urban fabric and maintaining the character of the surrounding area.

(b) Socio-economic impact

The proposed development is expected to have a positive socio-economic Impact through
increased municipal rates and taxes resulting from the property's commercial use. These
additional revenues can contribute to the funding and enhancement of public facilities and
amenities, thereby supporting broader community development and service delivery within
the municipality.

W/25041: Rezoning of Erf 414, Olympia - Council Application: 2025 8



(c) Impact on cultural heritage

Erf 414, Olympia is not located In any known Heritage protection zone of Windhoek. As such,
no undesirable impacts to the heritage resources of the area are anticipated to emerge from
the proposed development.

(d) Impact on surrounding area

The introduction of an office use within a growing mixed-use area such as Olympia contributes
positively to the surrounding environment by enhancing land use diversity and promoting a
balanced urban fabric. Mixed-use developments support economic liveliness, reduce
commuting distances, and encourage a more dynamic and integrated community. The
presence of NEC XON Systems (Pty) Ltd will complement existing residential and commercial
activities, encouraging a more vibrant and sustainable neighbourhood.

(e) Servitudes and encumbrances

There are no encumbrances registered against Erf 414, Olympia that could possibly hinder the
proposed rezoning application.

(f) IMotification procedure

The Urban and Regional Planning Act No. 5 of 2018 as promulgated set out the regulations
that govern the Urban and Regional Planning fraternity. These regulations under Section 107
require that on receipt of a complete application in terms of Section 105 of the Urban and
Regional Planning Act, 2018, the Chief Executive Officer of the Local Authorltv or the
authorised planning authority must request the applicant to give notice of the application
In the prescribed manner to -

a) Prescribed persons

b) General Public

To comply with the Urban and Regional Planning Act and its Regulations of September 2020,
we hereby request the Municipal Council of Windhoek to instruct our office In writing to
give notice of the application In the prescribed manner.

(g) Compliance with relevant legislation

The subject application complies with the regulations of the Urban and Regional Planning Act
5 of 2018, the Environmental Management Act 7 of 2007 as well as with the Windhoek Zoning
Scheme.

W/25041: Rezoning of Erf 414, Olympia - Council Application: 2025
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8.GONCLUSION |

Stubenrauch Planning Consultants herewith request for approval from the Municipal
Council of Windhoek for the following:

(a) Rezoning of Erf 414, Olympia from "Residential" with a density of 1:900 to "Office"
with a bulk of 0.75;

(b) Consent for a free residential bulk on Erf 414, Olympia; and

(c) Inclusion of the rezoning In the next amendment scheme to be prepared for
Windhoek.

9.ANNEXURES

In support of this application, kindly find attached:

Annexure A: Full Council Application with motivation

Annexure B: Relevant Maps

Locality Map

Rezoning Map

Aerial Image
Current and Proposed Map

Extract from General Plan

Building Plans and Parking Layout
Annexure C: Conditions to be maintained

Annexure D: Special Power of Attorney

Annexure D: Company Resolution

Annexure E: Proof of Company Name Change

Annexure F: Deed of Transfer

Annexure G: Proof of payment of Municipal Council of Windhoek Application Fees
Annexure H: Credit Clearance Certificate

I trust that the council will be in support of this application.

Yours faithfully

Giimher Stubenrauch

W/25041: Rezoning of Erf 414, Olympia - Council Application: 2025 1 10
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itv of
Vision: To be a Sustain

dhoek
d Caring City by 2027

ZONING CERTIFICATE
in accordance wth the Windhoek Zoning Scheme, which is prepared and approved in terms of the Urban and Regional Planning Act, 2018 (Act No.5 of 2018)

ERF DESCRIPTION:

TOWNSHIP EXTENSION:

STREET NAME:

STREET ADDRESS:

USE ZONE:

PRIMARY USES:

CONSENT USES:

DENSITY:

BULX FACTOR:

COVERAGE:

ERF SIZE:

PARKING:

STREET BUILDING UNES:

POSITION OF BUILDINGS:

aOOD LINE:

HEIGHT RESTRICTION:

STREET RESERVATION:

OTNER LAND RESERVATION:

OTHER:

PLEASE NOTE:

ERF 414 of OLYMPIA

GERALD DREYER STR

20 GERALD DREYER STR

RESIDENTIAL

DWELLING UNITS

RESIDENTIAL BUILDINGS; PUCES OF PUBLIC WORSHIP; PUCES OF INSTRUCTION; SOCIAL
HALLS; INSTITUTIONS; SPECIAL BUILDINGS; BED a BREAKFASTS; RESIDENT OCCUPATIONS
1 DWELLING / 900MJ

0

50%

1301 m'

To be confirmed with the Transportation Department for erven in the business zone,
restaurants, grouped housing schemes, hotels, bed a breakfasts, resident occupations,
places of amusement, social halls, churches, etc)

- Refer to Table B

- Refer to Table H

- Refer to Table E

- Refer to Table F

- Refer to Table G

- Refer to Table B

- Refer to Table B

- Refer to Table J

- Refer to Table A

The ZONING SCHEME and AAAP are open for inspection at the Uitan Policy Division, 5th Roor, City of Windhoek. The information
provided herein must be verified by the applicant by inspection of the Scheme and Map.

Your attention is further directed to any condition which may be registered against your property in the title deeds or that is
contained in the township establishment conditions. You may be required to furnish a certified copy of the title deeds or township
establishment conditions before building plans are approved.ZONING SCHEME and MAP are open for inspection at the Urban Policy
Division, 5th Floor, City of Windhoek. The information provided herein must be verified by the applicant by inspection of the Scheme
and Map.

Your attention is further directed to any condition which may be registered eigainst your property in the title deeds or that is
contained in the township establishment conditions. You may be required to furnish a certified copy of the title deeds or township
establishment conditions before building plans are approved.
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CONDITIONS TO BE REGISTERED IN FAVOUR OF THE LOCAL AUTHORITY

a) The erf must only be used or occupied for purposes which are in accordance
with and the use or occupation of the erf shall at all times be subject to the
provisions of the Windhoek Zoning Scheme prepared and approved in terms
of the Urban and Regional Planning Act No. 5 of 2018.

b) The building value of the building, including the outbuildings, to be erected on
the erf shall be as determined by Council.
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'i
_^REVENUE..

SPECIAL POWER OF ATTORNEY (. X!'

\, the undersigned (full names)

In my capacity as the Director of NEC XON Systems Namibia (Proprietary) Limited

The registered owner of Erf 414, Olympia

Do hereby nominate, constitute and appoint

Stubenrauch Planning Consultants cc

PO Box 41404

Windhoek

with power of Substitution, to be my lawful Attorney and Agent In my name, place and stead, to make
the necessary application to the Municipal Council of Windhoek and to the Ministry of Urban and
Rural Development: Urban and Regional Planning Board (URPB) for the:

•  Rezoning of 414, Olympia from "Residential" with a density of 1:900 to "Office" with a

bulk of 0.75;

o  Consent for a free residential bulk on Erf 414, Oiympia; and

•  Inclusion of the rezoning in the next amendment scheme to be prepared for Windhoek.

at the cost of the applicant and generally for effecting the purposes aforesaid, to do or cause to be
done whatsoever shall be requisite as fully and effectual, for all intents and purposes I might of could
do if personally present and acting herein - hereby ratifying, allowing and confirm all and whatsoever
my said Attorney and agent shall lawfully do, or cause to be done, by virtue of these presents.

SIGNED at this day of .ff...f^:r:5r.2025, in the presence of the
undersigned witnesses.

WITNESSES:

1. .

Director



Docusign Envelope ID; DA26A509-9FC2-4102-ADAC-D93831520193
•  • \

Resolution No: NECK_BOD_0001 335

'A
Written Resolution

By NEC XON Systems Namibia (Proprietary Limited] Company Number 2010/0762

1. That Stubenrauch Planning Consultants cc is appointed to undertake the necessary steps

on behalf of NEC XON Systems Namibia (Proprietary) Limited (Company Number

2010/0762) to obtain approval for the following:

a) Rezoning of 414, Glympia from "Residential" with a density of 1:900 to "Office"

with a bulk of 0.75;

b) Consent for a free residential bulk on Erf 414, Olympia; and

c) Inclusion of the rezoning in the next amendment scheme to be prepared for

Windhoek.

2. That we (Directors) hereby appoint and authorise Johannes Engelbrecht with identity

•number 70072420100259 in his capacity as an employee of the company to sign all acts

necessary and incidental thereto.

Johannes Engelbrecht

Name

Sole Director

-Signed by:

032»tF103e8»»e-.

Signature

June 2025

Date

©000 \Orchestrating a brighter world

+264 61400 7071 +264 61400 708 j NEC XON Systems Namibia (P^) Ltd - Showroom 8a, Southport Building, Mandume Ndumefayo
Avenue. Windhoek, Namibia. Registration No: 2010/0762 - Directors: J. Engelbrecht (NAM)
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Name of company

Form CM 26

REPUBLIC OF NAMIBIA

COMPANIES ACT 2004
(Section 208} (Regulation 43 (1))

(To be lodged in duplicate)

SPECrAL RESOLUTIOI

Registration Number of Companyj
2010/0762

®*^NESS fi IMTgLLbU I UAL
PjiOPER

t rotecting

Dipa 05
machihe impression

MAR ZfUff"'""
I  P0 8oxlBsWindhj,|,.Mj,„j6,a

XON SYSTEMS NAMIBIA (PROPRIETARY) LIMITED c ? "
1

Dale notice given to memlKrs 17 JANUARY 2018

Spedalf^IiJlion passed In terms oI section SO O) & 62

•ar&Ie of the ei&fes.

Dale rasolirtion passed

cftheAafpaiagraph _ 1.2and3

12 FEBRUARY 2018

orihememorandirmr

Copy of notice convening meeting attached
Consent to wahre period of notice of meeting (CM 25] ottachodf not attached. ■! seriify "

-

that, from my o;
been altered I

Signature:

CONTENTS OF RESOLUTION (Use reverse side if necessary)

Resolved

1. THAT the name of the Company be changed to:

NEC XON SYSTEMS NAMIBIA (PROPRIETARY) LIMITED

2. THAT the main objectives of the Company changed to:

To conduct business actii4tles such as^al^.'installalion m^ntenance seMce, Techn^support, tiaining,
etc., in connection with telecommunlMtiohg'bVoadrasting. postal and other IT system equigr

RuJAerslawpotcowpany.ifany.i^dseaetaiies. .

• "'C origiiii.' iitib notJiant.ar. -^-^--7^:)'

Date c.^'9 Signature

* Delete whichever not app[icable
Perforated I*.'

Name (in block capital^ CHARL COETZEE

ITo be comp/efedby rajmpanyJ

Herevrith copy of special resolution as registered.

Registration Number ol Comp^
2010/0762

Name of Company XON SYSTEMS NAMIBIA
(PROPRIETARY) LIMITED

Postal

address

POBOX30

WINDHOEK

NAMIBIA

Not vaBd unless slanged by the Registrarof Companies.

Spedal resolution

registered this day

•• 2018 -03- 09
BUSINESS

PROPER
Pfotectinr,

'5^' anc
"bipa

PO Box 165
Tel: +2C
Fax: +2

EIlS-cp

mpani(

Ai: Registration OfficeWndhocP. Namibia
461253 4400'^■^ci <C10S1■Email; info@blpa.na Web:^ bfoa nn I

^grslratten Office j
Cep»t:;M UnitqrblTnsrS^v&.'C'f'''^^*

Scanned with CamScanner
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Form CM 9

REPUBLIC OF NAMIBIA

COMPANIES ACT 2004
(Section 50(3)) (Regulation 16(1))

(to be lodged in duplicate)

CERTIFICATE OF CHANGE OF NAME OF COMPANY

Registration Number of Company

2010/0762

This Is to certify that

I cefury I ui« Hiij.-;- '

I hat. from my H'-* onjnml
been altered yt

Signature:«

XON SYSTEMS NAMIBIA (PROPRIETABY) LIMITED

has changed Its name by SPECIAL RESOLUTION and Is now called

NEC XON SYSTEMS NAMIBIA /PBOPRIETARY) LIMITED

and that the new name has this day been entered in the Register of Companies

Signed and this 3. day of of the year

Seal of Compame) Office

:  ..ou-

^ ̂  SEP

\

mpSfHes /

rC

This ccrtificalo is not vaDd unless sealedby Uio seal ofthe Companies Regslrab'on Oflae

Copp'ftit UcSkretTadtkndindnt^.IliaVi

Scanned with CamScanner
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I IL.I «, I lltllUtI I

COMPANIE^CT2004
(Sections 224(2). 284.328(1). 331(1) and 333(1)) (Regulation 46(1))

CONTENTS OF REGISTER OF DIRECTORS, AUDITORS AND OFFICERS

Companies Registration Office
PC 00X21214

WINDHOEK

NAMIBIA

Registration Number of Company

2010/0762

StISINIbi) H, IN I ELLECTU/i

^PrSt,

□Tpa
POSoj

2 0 FEB?W1I

Name and postal address of Company NEC XON SYSTEMS NAMIBIA (PR
P O BOX 30, WINDHOEK. NAIVIIBIA

Return of particulars as at 15 February 2019

r. ^95 Winrihagt'i Mj/n'fefa
Tel:»^264 61293 44"00

• /"L*264 61 40106I
:¥3te^^byaq^|mep;.b:v^.bl9a.n3

Y
I, SGA Ctrartered Accountants & Auditors

(name of director of officer)

slate that, the written consent of tfie directors or officers whose names appear In this gl^have been obtained on a duly completedform CM 27. Ih^redors^fficers are not disqualified under seclioT^^|.^(g^^^ Accountants & Auditors
Tel: +264 (061) 276000

Signed ^^-4
uox 30

Date 15 February 2019

, windhoeK
Namibia

A. Directors mT-!- - ''^Ca
irPYTOPFRRONAI PARTIC111ARS RFClflpPn PFRSONALPARTlClJLARS 'l-i: :

ENGELBRECHT | ^
2. Full forenames

JOHANNES jf

3. Former surname and forenames

4. Identity number or, if not, available, date of birth
Year Month Day

7  0 0  7 2 4 0  1 0 0 2 5 9

5. fa) DaleofaDDointment 21 SEPTEMBER 2011

fb) Desiqnation DIRECTOR

6. Residential address
1 GIRIBES STREET, KLBNE KUPPE, WINDHOEK; NAMIBIA

7. Business address
1 GIRIBES STREET. KLBNE KUPPE, WINDHOEK. NAMIBIA

8. Postal address
P 0 BOX 9753, WINDHOEK, NAMIBIA

9. Natlonalitv (If not Namibian) NAMIBIAN

10. Occuoation
BUSINESSMAN

11. Resident In Namibia fYesorNo) YES

1Z Nature of chanae In 1 to 5 above and date NO CHANGE

CM 29 PAGE 1

Cepy'lgM' l>(iKltlry«rTnd*((idMusiry,NtJl<b[t

Scanned with CamScanner
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TO PARTICULARS. SEE PAGE 1

4. Year Monlh Day

7 3 1 0 1 8 5 0 3 5 □ 6 2

1. COETZQE

2. CHARL

S.fa^ 21 SEPTEMBER 2011

•  fb^ DIRECTOR

6. STAND 289. MIDSTREAM ESTATE EXT. 2. BRAKFONTEIN ROAD

7. STANO 2M. MIDSTREAM ESTATE EXT. 2. BRAKFONTEIN ROAD

B. P O BOX 6973. HALFWAY HOUSE 1685. SOUTH AFRICA

9. SOUTH AFRICAN

10. BUSINESSMAN

11. NO

12. RESIGNATION: 23 MARCH 2018

2.

3.
4. Year Monlh Day

S.fa)

M.

9.

10.

11.

12.

2.

3.
4. Year MonUi Day

5:IaL

LC) -
6.

6.

10.

11.

12. CM 29 PAGE2

2.

3.
4.

6.

7.

e.

9.

10.

11.

12.

s.fal

M.

6.

7.

8.

9.

10.

11.

12.

Registration Number of Company
2010/0762

Year

S.fa)

M.

Year

3.

4, Year

S.fa)

7.

10.

11.

12.

Month Day

Month Day

Month Day

I W I

I

1 1 SE? 2G23

ctnngu iiMaVT«lTnM*.^iinfciirr.Ni>i>K*

Scanned with CamScanner
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.3. ibb I'AGbl

3.

4. Year Monlh Da/

5.fa)

10.

11.

12.

KUyi'Vaiion Huinbef ofCompsri/
2010/0762

4. Year Month Day

5.fa)

Jbl

B. AUDITOR

1. Name SGA CHARTERED ACCOUNTANTS & AUDITORS

2. Dale of appointment 21 SEPTEMBER 2011

3. Nature of change in 1 and 2 above and date.

NO CHANGE

\B\r
/

1 1 SEP 2023 I

Perforated (To be completed by company)

Return of particulars of company's register of directors, auditors & officers

Dated IS February 2019

Name of company NEC XON SYSTEMS NAMIBIA

fPROPRlETARY) LIMITED

Postal address P 0 BOX 30

WINDHOEK

NAMIBIA

CM29PA6E3

CM29

Date received

BUSINESS I; IWTFI I PnTiiAT
PROPER rYAUTHUKIIY
Proiecunc

bipa
Registration OFI

PO Bck 1S5 A/indhoek, Namibia
Tel: «2 4 61 293 4400

Entrcpreneurship
(rtnovatlon

FE^r
p of Com

F

anies

ax; *204 01 401 eet
Email; InioA-btpa.na Web: itnvw.bipa.na

i^tnslration Office

CwrV* tCn^tnrelTatffMMutUy.Nafnttti

Scanned with CamScanner



POBOX 6973

HALFWAY HOUSE

1685

23 MARCH 2018

NEC XON HOLDINGS (PTV) LTD
.  I

Dear Sir,

RESIGNATION AS DIRECTOR OF XON Systems Namibia (PTV) LTD

I hereby resign as a director of your Company.

Yours

CHARLCOETZEE

IBf '

1 1 SEF 2u2J

. W-.

cMfp

Scanned with CamScanner
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STAWi

Dimf

?ses

^ I Prepared by me,

i
Conveyancer,
KOCK D R

KIRSTEN & COMPANY INCORPORATED

ATTORNEYS, NOTARIES AND CONVEYANCERS
CNR MERENSKY & NACHTIGAL STREET

SNYMAN CIRCLE. AUSSPANNPLATZ
PO BOX 4189 WINDHOEK

DEED%)F TRANSFER
f  0863

15
n*V3«eEaaeaican

BE IT HEREBY MADE KNOWN

THAT DANIEL ROSSOUW KOCK

QhReamappeared before me, the^RegiStrar of
•%

8000000643755

Deeds at^lNDHOEK, he/she the said
Appearer, being duly authorised thereto by a Power of'Serney granted to him/her by

RENATE HALBERSTADT

Identity Number 400729 0015 6
Unmarried

signed at SWAKOPMUND on 23 August 2014

KIRSTEN & COMPANY INCORPORATED

ATTORNEYS

WINDHOEK

Um-
LegalperfeCT Version 10.15.72
TRFDOT NAdoc-ID-01-2013

A. ~ \
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-AND THAT APPEARER-DECLARED THAT the saFd Priiicipal had on 20 August

2014 sold, and that he/she in his/her capacity aforesaid, did by these presents, cede

and transfer, in full and free property to and on behalf of

XON SYSTEMS NAMIBIA (PROPRIETARY) LIMITED
Company Number 2010/0762

Its successors in title or assigns

CERTAIN

SITUATE

ERF NO. 414 0LYMPIA

IN THE MUNICIPALITY OF WINDHOEK

REGISTRATION DIVISION "K"

KhiOMAS REGION

MEASURING 1 301 (ONE THOUSAND THREE HUNDRED AND ONE)
SQUARE METRES

First transferred by Deed of Transfer 133/1974 with General Plan S.G. AS 370/1971
relating thereto and held by Deed of Transfer T4199/1998

SUBJECT to the following conditions imposed in terms of the Town Planning

Ordinance, Ordinance 18 of 1954, as ameMed, namely:-

%
IN FAVOUR OF THE LOCAL AUTHORITY:-

A.

%
i

The erf shall only be used or occupie^c. for purposes which are in

accordance with, and the use or occupation the erf shall at all times be
'O^

subject to the provisions of the Wlndhoef^vTown Planning Scheme

prepared and approved in terms of the Town ̂ planning Ordinance 1954

(Ordinance 18 of 1954), as amended. \

B. The building value of the main building, excluding the outbuilding to be

erected on the erf shall be at least four times the municipal valuation of the

erf.

KIRSTEN & COMPANY INCORPORATED

ATTORNEYS

WINDHOEK

Legali'Erff.cT Version 10.15.72

TRFDOT NA.doc-10-01-2013
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WHEREFORE the Appearer. renouncing all the Right and Title which the said
TRANSFEROR heretofore had to the premises, did, in consequence, also
acknowledge her to be entirely dispossessed of and disentitled to the same, and that,
by virtue of these Presents, the said TRANSFEREE, its successors in title or assigns
now is and henceforth shall be entitled thereto, conformably to local custom, the
State, however, resen/ing its Rights, and finally acknowledging the purchase price
amounting to the sum of N$2 200 -000.00 (TWO MILLION TWO HUNDRED

THOUSAND NAMIBIA DOLLARS)

SIGNED AT WINDHOEK on 2015 -02- 2 §
together with the Appearer, and confirmed with my Seal of Office

In my presence.

W^ND

SIGNATURE OF APPEARER

(Checked

No.102321496 issued by the Receivdl^ Revenue at
February 2015 for N$264 000,00

1.
2r

I f undersigned. KOCK 0 R, Conveyancer, hereby certify in terms of Section 78of Act 23/1992 ("The Act") that all rates leviable in terspect of the immovable
property contained in this Deed, and all the fees, charges and other moneys due to
the local authority council in respect of any service, amenity or facility supplies to
such property in terms of the Act, inclusive of any availability charge and minimiim
charge provided for in Section 30(1 )(u) of the Act, have been paid up to and
including the date of registration hereof.

CONVEY,

KIRSTEN & COMPANY INCORPORATED
ATTORNEYS

WINDHOEK LegalperfecT Version 10.15.72
TRFDOT_NA.DOC- 10-01-2013



*INV;^p2p78701*

CITY OF WINDHOEK
P O Box 59, WINDHOEK NAMIBIA

Telephone No: (061) 290 2911

TAX INVOICE
VAT Reg. Number 2646057-01-5

(f
GIty Of Wlrv«nOG>K

Invoice Number : inv2025278701 Date Issued : 6/13/2025

Account Number n/a Vote Number: 5000132050048

Name : stubenrauch planning Reference Number : erf414 olympia
CONSULTANTS CC

Address : n/a System Reference : inv439286

Issued By : 90346 - ashipembe (en)

Contact Details: n/a

Description: rezoning application

PAYMENT DUE

Total Amount Excluding VAT : N$ 1750.00

Total VAT Amount : N$ 262.50

Total Amount Payable I N$ 2012.50

INVOICE DETAILS

Department: 40io- URBAN PLANNING

Tariff Code N/A

Tariff Description N/A

Quantity Provided 1

Unit Price N$ 1750.00

Tariff Amount Excluding VAT N$ 1750.00

Tariff VAT Amount N$ 262.50

Tariff Total Amount N$ 2012.50

Service Code N/A

City of Windhoek Banking Details - Bank: First National Bank - Number: 62012146115 - Branch: 281872



Payment Confirmation

This is a notification from Nedbank Namibia Limited that the following payment has been made.

Transaction Details

Date of Payment
Transaction Reference Number

: 18-06-2025

: 384471552637561

Kl
NEDBANK

Date: 18/06/2025 09:48:21

Beneficiary Details
Beneficiary Name
Transfer Amount

Beneficiary Reference
Beneficiary Bank
Beneficiary Bank Code
Beneficiary Account
Channel

Payer Details
Paid By

City of Windhoek
2.012.50 NAD
iNV2025278701 SPC

FIRST NATIONAL BANK

281872

62012146115

Internet Payment

STUBENRAUCH PLANNING CONSULTANTS CC

This notification of payment Is sent to you by Nedbank Namibia Limited. Reg No 73/04561, Authorised Financial Services and Registered
Credit Provider in The Republic of Namibia (NCRCP16), Freedom Plaza, Erf 8764. do Fidel Castro & Rev Michael Scott Street, Windhoek,
Namibia. {"Nedbank Namibia"). Our customer (the Payer) has requested Nedbank Namibia to send this notification of payment to you. Please
therefore contact the payer for enquiries regarding the contents of this nofification. Any other enquiries should be directed to the Nedbank
Namibia Contact Centre at Tel; +264819592222..

Nedbank Namibia will not be held responsible for the accuracy of the information on this notification and we accept no liability whatsoever
arising from the transmission and use of the information conveyed in this notification, or from any claims, losses, damage, expenses, whether
direct, indirect or consequential, arising or resulting from the transmission of this notification.
Payments may take up to three business days. Please check your account to verify the existence of the funds.

Note: Nedbank Namibia will never send you an e-mail requesting you to enter your personal details or private identtfication and/or
authentication details.

Disclaimer

This e-mail and any accompanying attachments may contain confidential and/or proprietary information. This information is private and
protected by law and, accordingly, if you are not the intended recipient, you are requested to delete this entire communication immediately and
are notified that any disclosure, copying or distribution of or taking any action based on this information is prohibited. E-mails cannot be
guaranteed to be secure or free of errors or viruses. The sender does not accept any liability or responsibility for any interception, corruption,
destruction, loss, late arrival or incompleteness of or tampering or interference with any of the information contained in this e-mail or for its
incorrect delivery or non-delivery for whatsoever reason or for its effect on any electronic device of the recipient. If verification of this e-mail or
any attachment is required, please request a hard copy version. Nedbank Namibia reserves the right to monitor, intercept and/or block e-maiis
addressed to its customers, or to lake any other action required in accordance with its e-mail policy.

Nedbank Namibia Limited. Reg No 73/04561. Authorised Financial Services and Registered Credit Provider in The Republic of Namibia
(NCRCP16), Freedom Plaza, Erf 8764, do Fidel Castro & Rev Michael Scott Street, Windhoek, Namibia.

Page No. 1
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>!■!■<

Surname Cffvc
H
A  oL^

!'hI

J-iT^t riamws) ^^^L.O~n:n-(L^

Frf^gfanri-nn^ WV^ - TOWnshlp. ^.M"V^y4 ^ '^-
If company or registered under cc ^
Namibjan ID/ Passport no. rLS

Postal/Private Bag address Township of^^ss
lr.?«-a / T« ' d r /JJ' / iy*

'^
MZfi

Physical Residential or Busings a.ddreS5_A,
(0//\ [HI A Celi^o'SSTel no

Ru.
.

DEBT MANAGE&IE'NT CREDIT CHECK

Service Accounts (MS).

Credit Control Officer Comrneii.ts;

f. NUia<^ r

Acc..Technician Credit Control

SighatCira Acc. Tech Credit Control

UTq 2025 -07- 2 8
Date stamp

CONTt^

■RfBMnn

LAND SALES

Comtnents:

or

Date stamp
■  ■ 2025 -8?

Acc. Technician

Signature Acc. Technician .Land S^l^

'"s FinanceACCOUNTANT LAND SALES:
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MEMORANDUM
ta £>,

TO : UTP: Urban Policy

FROM : UPT: Sustainable Development

ENQ : N. Naruses

REF : L//414/OL

DATE : 06/03/2026

Attention: Ms. Ruth Kwenani

RE: REZONING OF ERF 414, OLYMPIA FROM "RESIDENTIAL" WITH
A DENSITY OF 1:900 TO "OFFICE" WITH A BULK OF 0.75;
CONSENT FOR A FREE RESIDENTIAL BULK ON ERF 414,
OLYMPIA; AND INCLUSION OF THE REZONING IN THE NEXT
AMENDMENT SCHEME TO BE PREPARED FOR WINDHOEK.

An application regarding the above subject matter refers.

Discussion:

The Sustainable Development Division has in principle no objection to the proposed
application, provided that it aligns with the relevant policy areas and has no
detrimental effect on the surrounding environment or its amenities.

The proposal appears to maximize development potential without adversely impacting
the surrounding environment or its amenities however, it is noted that confirmation of
full policy alignment remains subject to the relevant divisions assessment.

Proposal/Recommendations

That the proposed application be granted, subject to due consideration of urban policy
comments and compliance with the relevant by-laws as administered by the respective
divisions. It is recommended that the application be Supported, subject to the
following considerations:

•  Compliance with all relevant by-laws as administered by the respective
technical divisions.

We trust that the above is in order.

Thank you,
TOWN PLANNER: SUSTAINABLE DEVELOPMENT
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MEMORANDUM

SUBJECT;

1. REZONING OF ERF 414, OLYMPIA FROM "RESIDENTIAL" WITH A

DENSITY OF 1:900 TO "OFFICE" WITH A BULK OF 0.75;

2. CONSENT FOR A FREE RESIDENTIAL BULK ON ERF 414,

OLYMPIA;

3. INCLUSION OF THE REZONING IN THE NEXT AMENDMENT

SCHEME TO BE PREPARED FOR WINDHOEK.

CIRCULATION DATE COMMENTS SIGNATURES

Technical Enquiries: S.
Sikabongo

14/08/2025 Tel: 2902364

Section Engineer ..J.J2025

Chief Engineer .J.J2025
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TO:

FROM:
Section Engineer Roads Planning & Traffic
Flow

Urban Planning
HRust

DATE: 14 August 2025

REF: L/414/OL

ROADS PLANNING & TRAFFIC FLOW COMMENTS:

The application dated 04 August 2025 received from Stubenrauch Planning Consultants; Town &

Regional; regarding the above has reference.

Erf 414 Olympia is situated along comer of Esther Brand and Gerald Deyer Street, access is gained from

Esther Brand Street The total size measures 1300m^ in extent and is zoned 'residential' with a density of

1:900. Both streets are short street and do not experience low traffic volumes and no congestion is

experienced during peak hours. Rezoning to office will generate 15 trips into,the road network, which is

considered insignificant Erf 414, Olympia falls within the Olympia Office Policy Area specifically "Office"

with a bulk of 0.75.

1. This Division has no objection to the Rezoning of Erf 414, Olympia from "Residential" with a
density of 1:900 to "Office" with a bulk of 0.75; provided that:
1.1. The parking is provided as per attached parking layout.
1.2. Minimum 1 parking bay per 25m® utilised bulk to be provided on site for office use.

2. The Division has no objection to the Consent for a free residential bulk on Erf 414, Olympia;
provided that:
2.1. The parking is provided as per attached parking layout
2.2. Free residential bulk is limited to 50% of the allowable bulk
2.3. Minimum 1 exclusive parking bay must be provided for every dwelling unit on site.
2.4. Consent use will only come into effect after meeting parking requirements to the satisfaction of

the SE: Urban and Transport Planning.

3. The Division has no objection to the Inclusion of the rezoning in the next amendment scheme
to be prepared for Windhoek.
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Chief EngineerVRoads Planning, Design and Traffic Flow
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Kwenani (RM)

From: Namblnga (LE)

Sent: Friday, 12 September, 2025 14:33
To: Kwenani (RM)

Subject: Re: REZONING OF ERF 414, OLYMPIA FROM RESIDENTIAL WITH A DENSITY OF
1:900 TO OFFICE WITH A BULK OF 0.75 AND CONSENT FOR FREE RESIDENTIAL

BULK

Attachments: 414 OL -Rezoning- Stormwater.doc

Good day Ms. Kwenani,

Attached, please find our stormwater comments.

Kind Regards

LInekela

From: Kwenani (RM) <Ruth.Kwenani@wlndhoekcc.org.na>
Sent: Wednesday, 13 August 2025 15:04

To: TPC Comments <TPCComments@wlndhoekcc.org.na>

Subject: REZONING OF ERF 414, OLYMPIA FROM RESIDENTIAL WITH A DENSITY OF 1:900 TO OFFICE WITH A BULK OF
0.75 AND CONSENT FOR FREE RESIDENTIAL BULK

Dear Colleagues

An application for the REZONING OF ERF 414, OLYMPIA FROM RESIDENTIAL WITH A DENSITY OF 1:900 TO OFFICE

WITH A BULK OF 0.75 AND CONSENT FOR FREE RESIDENTIAL BULK was received during the submission month of

August 2025.

The application is saved under V:\Town Planning Committee\2025\August\414 OL\Application

Please provide technical comments by latest 25 September 2025

The application will be evaluated by Ruth Kwenani and all comments should be emailed to me at
rkw@windhoekce.org.na

Please also save a copy of the comments under V:\Town Planning Committee\2025\August\414
OL\Comments

Regards

Urban Policy Division



K-> Ruth Kwenani 853

Town Planner

Department of Urban and Transport Planning
7A » S-Au OecOmOa

Office: +264 61290 3428

Fax: Box 59, Windhoek

Mobile: Enquiries: +264 61 290 2911
E-mail: Ruth.Kwenani(awlndhoekcc.org.na www.cityofwindhoek.oig.na

If you received this message In error, please immediately delete it and all copies from all storage media, and notify the sender. Neither the City of Windhoek nor the sender
accepts liability for any interception, error, virus or other interference. Views and opinions contained herein are those of the sender unless clearly stated to be those of the
City of Windhoek. City of Windhoek reserves the right to monitor outgoing and incoming e-mails and other telecommunications on its e-mail and telecommunications
systems or transferred through its networks.

T)
Vision: To b

■RFO^IViANCi ASSiSSMIMT ^
"An Bssenffa! part of 'P@rfom
MANUAL SUBMtSSiON: PcrtorTTKancc Assessment- 2024y2025^SiIndividual Dev^opment Plan- 2025/202£|

City of Windhoek

"746

SUBMISSION TIMELINE: 31^JULY-15™ AUGUST 2025

ttansiiionlng to e- PMS for D6 Band wai commence in the 202^
A3 ^ B4 Bc^ win cohi^ue mth manual submission and will be onbt
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MEMORANDUM
JL

TO ; Department ofUrban and Transport Planning

FROM : Chief Engineer Roads and Storm Water Planning, Design & Traffic
Flow

ENQ : L. Nambinga

REF : L/414/OL

DATE : 28 August 2025

Ms R. Kwenani

RE; COUNCIL APPLICATION: REZONING OF ERF 414, OLYPMIA:

• REZONING OF ERF 414, OLYWIPIA FROM "RESIDENTIAL" WITH A
DENSITY OF 1:900 TO "OFFICE" WITH A BULK OF 0.75;

• CONSENT FOR A FREE RESIDENTIAL BULK ON ERF 414, OLYMPIA; AND

•  INCLUSION OF THE REZONING IN THE NEXT AMENDMENT SCHEME TO

BE PREPARED FOR WINDHOEK.

The Application dated 30 July 2025, for the proposed, rezoning of Erf 414, Olympia
from "Residential" with a density of 1:900 to "Office" with a bulk of 0.75; Consent for a
free Residential bulk on Erf 414, Olympia; and Inclusion of the Rezoning in the next
amendment scheme to be prepared for Windhoek, refers.

A storm water investigation was done, and the following is reported:

1. The proposed Erf 414, Olympia, has a general downward slope from the northeast
into a southwesterly direction.

2. Access to the proposed Erf 414, Olympia is indicated to be obtained from Esther
Brandt Street.

3. There is no visible sign of any stonmwater course or system flowing across the
proposed Erf 414, Olympia, except for surface stormwater run-off.

This Division has no objection to the proposed, rezoning of Erf 414, Olympia from
"Residential" with a density of 1:900 to "Office" with a bulk of 0.75; Consent for a free
Residential bulk on Erf 414, Olympia; and Inclusion of the Rezoning in the next
amendment scheme to be prepared for Windhoek, provided:

1. That surface storm water runoff be accommodated according to Clause 35 of the
Town Planning Scheme (see Info 35 of the Town Planning Scheme) stating:
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(1) That no stormwater drainage pipe, canal, work, or obstruction (except
stormwater drainpipes, canai or works which have been authorized in writing
by the local authority or which have been or may be buiit, laid, or erected in
terms of any law) may be constructed on or over the property or located in
such a way that -

(a) the flow of stormwater from higher lying property to lower lying property
is impeded or obstructed and through which any property is or may be
endangered; or

(b) the flow of a natural watercourse (in which the local authority allows flood
water to run off, be discharged or to be canalized) is or can be changed,
canalized or impeded.

(c) the maintenance of such stormwater pipe, channel or work shall be the
responsibility of the owner of the concerned property.

CJVANDERMERWE

SECTION ENGINEER: DESIGN
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MEMORANDUM

rO; Ms. R. Kwenani DATE: 25 August 2025

FROM: INF: Engineering Services Division REF: L/414/OL
A

SUBJECT; REZONING OF ERF 414, OLYMPIA FROM "RESIDENTIAL"
WITH A DENSITY OF 1:900 TO "OFFICE" WITH A BULK OF
0.75;

CONSENT FOR A FREE RESIDENTIAL BULK ON ERF 414,
OLYMPIA; AND

INCLUSION OF THE REZONING IN THE NEXT AMENDMENT
SCHEME TO BE PREPARED FOR WINDHOEK.

The application dated 30 July 2025 regarding the above subject matter,
refers.

The application can only be approved under the following conditions:

1. That free residential bulk is limited to 50% of the allowable bulk of 0.75
2. That the total number of residential units not exceed three units.
3. That any additional requirements with regard to water and sewer

services brought on as a direct consequence of the rezoning and
consent use or subsequent activities will be for the cost of the
applicant, subject to approval by the Strategic Executive: Infrastructure,
Water and Technical Services.

Or--

SECTION ENGINEER

GO Archer
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MEMOI^DUM
7& ̂'fmj b Z»Jtcu 6f/»^iamUei

TO : Ms, Ruth Kwenani

Town Planner

Department of Urban & Transport Planning

FROM : Mr. Victor Namgongo
Chief Engineer: Engineering Services
Department of Electricity

ENQ : Ms. Justina Heita

Engineering Technician: LV Network Upgrades
Department of Electricity

DATE : 01/09/2025

RE: 1. REZONING OF ERF 414, OLYMPIA FROM "RESIDENTIAL" WITH A
DENSITY OF 1:900 TO "OFFICE" WITH A BULK OF 0.75;

2. CONSENT FOR A FREE RESIDENTIAL BULK ON ERF 414,
OLYMPIA; AND

3. INCLUSION OF THE REZONING IN THE NEXT AMENDMENT

SCHEME TO BE PREPARED FOR WINDHOEK.

The Strategic Executive: Electricity Department has no objection to the application submitted
with the following conditions:

•  Should an Electrical Substation be required a servitude or subdivided Erf must be
allocated where the Substation will be constructed.

•  No electrical substations shall be installed on the sidewalk.

•  Medium and Low Voltage Cables, Streetlights and Low Voltage Distribution Units may
be installed on sidewalk spaces.

o  All electrical services design drawings, and internal reticulations must be submitted to
the office of the Strategic Executive: Electricity for approval before any construction
works are commenced

«  During project implementation, the applicant's electrical representative should at all
times engage the quaiit>' monitoring official from Electricity Department for all
inspections and testing required.
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For Erven that is zoned "General Residential", "Business", "Office", "Institutional" or
"Industrial" and an application for a new service connection or upgrade larger than 3 x
60 Amp is applied for, the applicant and/or his/her electrical engineering representative
must contact the Strategic Executive: Electricity well in advance, during the planning
stage, before any building plans have been approved to determine whether the existing
electrical network can handle the additioml loading or whether a substation building or
site is Jo be provided by..the applicant at.his/her own.cost to incorporate an additional
substation; and also to determine the financial contribution to be made by the applicant
towards the upgrade cost of the network.

Kindly note that a Connection Charge may be payable at the cost of the applicant and the
applicant is advised to review the Electricity Department Connection Charge Policy,
Schedule of Approved Non-Regulated Tariffs and/or to consult directly with the
Electricity Department for information on Connection Charges"

"General Residential" developments without high rise buildings i.e. individual
apartments, a Split Prepayment meter for each unit shall be used with a metering box
located on the street/ development erf botmdary if it's technically possible otherwise a
bulk meter shall be used.

Mr. yi H. Namgongo
CHIEF ENGINEER: ENGINEERING SERVICES

DEPARTMENT OF ELECTRICITY

Page 2 of2
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TO : URBAN POLICY

FROM ENVIRONMENTAL MANAGEMENT

ENQ MLSHIKONGO#2025

CC MET SHANYENGANGE #3529

DATE 19/12/2025

Dear Colleague,

RE: REZONING OF ERF 414, OLYMPIA FROM RESIDENTIAL WITH A DENSITY

OF 1:900 TO OFFICE WITH A BULK OF 0.75 AND CONSENT FOR FREE

RESIDENTIAL BULK

Reference is made to the above. C

The Division is supporting the application. Adverse environmental impacts are not
foreseeable for the activity in question. Applicant to requestfor an Environmental Clearance
Exemption from the Division of Health and Environment Services before submitting the
application to the Urban and Regional Planning Board.
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2 rrenato Mng OS Ore party to eiNeh

rub 23(11 ho or she b mfJnd to meto
dto Ore ffatca to cdre to agree a ease
plan to terms d rub 2363) br eubrbeslon

d di^S^sn/S'tiiiie
he or ahaodiOebter to*ci her pba and
eeutvdifciv 0 an^«i be ddmiretod by
Ore Corel hadig regard to «jdk plm «)d I
he or ah* bb to cecpetoe to eANBJng

Bins uCHndSdi hs w 0u raid Bshv
tos er her pba red ccrederdatox 0 *iy

redep INFOrw to* drfwidart Mrer Orel
I Ire crihebis to Qi red iwue noOoe of
ecsdon to  debrtd b^gmert as cMel
msy be 9««n against Mn or her reiOnul
tiOwridteetofeii <ehw ertf.havng filed

or corettarctaim^udgnMrt may be
rhecAdtorrredatoV

defendant a copy
I  iMA I t* ore

HOUSE MO.
963 LASAT
iOCMASDAU
Hsrdia m aJON JOIN
RAT Na an iw jcms^ trft
STFSE^ «M3H08(. MtiAS. Nanbia
Adfotie (Vfdtr ogGSdC AfO TO:

el Ore Caret Uato Ciwsai
Wtoareacflugiitia'

aA09500Q94»

864 65-22)229
.^»-22268S

TtoDftoo 97790

Erf3179,OshakatiEast
PO Box 1594, Oshakoti, Namibia

vy)NWApe.coniJta
Oshakoti Premie; Elecfnc

TENDER
OPE/04/2026

'  REobEST FOR TESir SQUlPi^ENT ^ I^ETER
^ TESTER/CABL&.RAULT LpC^®pM!CRQ^^ ^
^ AND wbipbEN POLE Mt)NITbil)N^ :i

Closing Date

Compulsory Briefing

Document Fees

Enquiries

12 September 2025

No Briefing Meeting

N$50.00 (non-refundable)

Mr. L Hanekom i

Mr.l
Ms. P Nambele (Dnawbele@ODe.corn.na)

Tel: +264-<0165-220 229

Docimients in a saoled envelope clearty matketi "TcNOER NO OPE/04/20Z3* aiMiessetl to the
Chairperson of the Tender Comnittee, must be placed in the tender box st the Oshakoti PreuDer Becthc
Head Officeor be posted to the Cauifperson of the Tender Committee, PO Box 1594, Oshakati, to reach
him fit the latest by I2:00on FHIDAY, 12 September 20S.

Please note documents received after die closing dote and time wiS not be cona'deied for evaluation.

Hn
rtmbilbinstoeiitltciiliiti

Request for Proposals

Design, Supply, Delivery, and installation of Two (2)
Containerized 11 kV Mobile Substations

Terminal Investment Namibia (Pty) Ltd, based in Walvis Bay, invites
reputable and qualified vendors to submit proposals for the design,
supply, delivery, and Installation of two (2) containerized 11kV mobile
substations.

Interested parties are required to request the full RFP document by

Important Notice:

• All requests for proposals will only be accepted from parties who
have formally requested the RFP document via the designated email
address above.

• Requests submitted through any other means will not be entertained.
• All requesters must include a company profile when submitting their

request.

r/N looks forward to engaging with capable vendors fo support the
operational excellence of its terminal facilities.
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CLASSIFIEDS
(061) 208 C800/44

£ (061)220 584

ra c[assffieds@nepc.com.na

NOTICE

LEGAL NOTICE.

NOTICE
LEGAL NOTICE

NOTICE

LEGAL NOTICE

Xtfu note that UK8AN OVNAIIICS
AFRICA TOWN ANO DEOIONAL
PIANNERS. on bWid erf our dvA
iRtenditsaptlytothoMiaiidpattygf
CityetWndhookandtheMinistiyal
UmanandiAnlOevelapRtentforthe

•REZONING OF ERF $43.
PIONIERSPARK FROU "SINCIE
RESIOENTIAL' WITH A OENSITY
OFa:900m2TO "OFFICC WITH A
8UU(0Fa4:AND
•CONSENTTOUSETHEBUai)nSS
ON ERFMS, PIQNIERSPAItK FM
THE PURPOSES OF IICOICAL/
DENTALCONSULTINO ROOMS.

Erf 343 Ronferepaifc is currently
zoned*Sing1eRssidenliar.OurcDent
wouldiiliatorezsfietheEffto'afliee*
with 8 bulk of 04 and Consent to
use the budda^ forthe purpose of
medical/dental coRSuUngrooms.
Erf 343. Plonlersparfc measures
approximately 1 lS2m' in extent
The extstnj txfifaiss on Erf 343
were purpMe-buflt for tn^tuttorol
useandtiMnever intendedor
iic^ri'eivxwfAivf.afj^..pscfrg

theresidenhatzoning.The buidings
measure 276m2 in size and consist
of two large classrooms, an office, a
storeroom, a kitchen, and ablution
f3ciCBes.Vftile Ovese structures are
not suitable for reddenbaL theyare
ideal for the intended tiio4i0ieties

praedee. It is important to note
that the property in question has a
history of tn^ihibonaluse.OriginaIiy
totirta by the youth ergardzatien
'Die Voortrekkers'. the property
was Initially used for nstitutional
activities unb] approximately 1992.
Sincettien.V3rlousday care centers.
erOches. and kindergartens have
operated on the property, with the
cityofVife<dtio^%urtsen t.

UitenOynarnkswisfiestolntomthe
genera] psAEc that tt b our cPent^
intentlantortzaneErf343.Tunschd.
WorUersparlito'irftica'wahabulcgl
04andCortsenttousethe buiUngs
lor the purpose of medical/dental
consulting rooms. The erf under
discussion currently otitains direct
eccessfromTinschel Street.
Take note 9iat the plan of the
erf lies for inspecb'on on on the
town planning Notice Board In
tlie Customer Care Centre. UaM
UunieipaIOtBees.RevLMirf)aelSeett
Street Windhoek.

Further take note that any person
obiecting to Hie proposed use of
laridasset outatwvQmay lodgesuch
objection togetlierwith ttiegrounds
thereof, with Countil and vrith the
appTicant in wrtting within 14 days
after the appearance of this notice.
The last drv for objecHons wiU be
Frfday 19 Sqitanbsai^

Urban Dynamics Afitea
POBex20S37

Windfwek
T^ 061240^
Fere 06X240309

EmilbcoSinDudanamxom
Irrfo^udanartLccan

g^pywftMics

Take mta that URBAN OTNAIUCS
AFRICA TOWN AND RECIONAL
PIANNERS. on behalf of eta-cSem
intendstoapp^te theMunidoaity of
OtyofVAndhobcandtheMiiilstryof
UrtienendRuralDevcleipmentfarthe:

•CONSENTTO UTIUZe ERF7206.
TACOUASTTtEET.WINDHOCKFOR
ACARDEAURSHIP

Erf 7206 currently accommodates
three businesses, namely J6
CooEngwtichbageneialwQrtelTep
operaSigwithinitsapprovedzonkig
rights, wtd Oub Motors CO and JL
AutoCemreCCwtiichareIw thacar
dealersirfps.
While JB Cooling is camptiant wilh
ttiB'RestrictedBusuiess'zonkig.the
two car dealerships are not aBgned
with Die currentzoning parameters.
Under the *Re$trfeted Business*
zoning category, the prtmaiy uses

rrwfv.^

or dental consulting rooms and
simitar fundions. The Qfierstion of
e car dealership b net e primaiy
use and can otly be undertaken
with Comcn consent es per the
WmdhoekZoning Scheme.
Tha two dealerships have been
operating on Erf 7206 for over
Gve years wttiout any detrimental
impact on the suirwnding area.
The dient's intentian b to aS^ the
pctperty's actual land use with the
zurungrequireriieritsbysecteingtiie
necessarycortsent

This ̂plication b therefore not lor
a new devdqvncnL but rather for
ttie formalLsabon of en existing and
proven land use that has already
demenstrated compatibility with
Its surroundings. The client seeks
to maintain the propefty's rob as a
produetiveand eeonemieafVactive
siteandccrrplyfuflywith murdc^al
regulations as weQ as to pr^de
certainty for lengterm operatbrul
planning

Urban Dynarrfcs wishes te infarm
tha general pubTic that It b our
cUent'sintentien to utiEza Erf7206.
Tbcoma Street. WincPioek for a ear
dealershipTheerfunder diseusdon
euTcnOyobtaiisdirectaccessfrom
TacomaStreet
Take note that the plan of the
erf Ces for irsspectian on on the
town planning Notice Board m
the Customer Care Centre Mam
MurrfdpaIOfhces.ReKUkfiaeIScott
SlieeLWindboek.
fiffHier take note tliat any person
Obiecting to the proposed use of
landasset out <bovemaylodgesuch
oiilecticntogetherwiththegrounds
thereoL vath Council and with tlie
apirficant in writing within 14 days
after the appearance of thb notiee.
The last d^ fer objections wiH be
Wdjy;19 September 2025.

Urban DynanrfesAfrica
P 0 Baa 2063EWlndhaek
Tbb 061240300
Fax 061Z40309

tnfodudsRsstLcofii

^^UEBAN
J^^DYHAMICS

mAucorNamlbia

BANK REPO & FLEET AUCTION
Thursday2SAugust2025.^10:00

. Windhoek Prosoerita

VEHICLES ON AUCTtONs^"^VEHfCLESON AUCTION:
2024 tSUZU DkUX DIESELU^-ZOUVWAUAltOX (LEXUS VS
0/C4X«lSAfT| f FOURCAMS2ENGmaDA:4X4
2023 UAKDiDMHAWI D140 4X2 2aUAUDI QS3.0TDI QUATRO,
2022tC>tAin.TIQ<iERU ailNISSANQUASHQN <
2020VWQ0LFX4TS1 ^2009U-&E7aAX70
COUFORTUKIDSS \ / ZOOSU-BSaCZOO
2<n>VWT»UANL4TSi y ZOOSOPELZAFIItAX4
ZmtkMENZAXUS ,Z008PEtKSE0TZ07CC
ZOXBII-BENZCUZZOOAUATIC ZDOBPEUGOTIOT S (

L'ZOia HTUNOM DRDFSDE SrC
3014 MAZDA AXEIA
ZOUWMIOlFTSOUjeMOneiN dunsbugst

zoosFORD F250 XLTD/C 4X4^
iM7H-ssaciw^>^ / j

I' .'4Mb>eBUdingSlaits:Ms>id^2SAiignst202S«l<b00
IWebcastAucdoKTteasdayZaAqastZaavWOo) /

\-VVI*wh«:WbidlMiak25-27AunmZQZ5e0»O0-tai00 /

THEREZfbCNQ OFERF1/78 ANO
605. KUIN WINDHOEK. NELSON
llANDaAAVENUC.FROUOmCC
WITH A BULK OF 04, TO OFnCE
WITH A BULK OF 2.

Take note that URBAN DYNAMICS
AFRICA TOWN AND REGIONAL
PLANNERS, on behalf of tha
registered owner ofErven 1/73 and
BOSIOesiWkidhoekirtendsappfyiiqi
to ttie Windhoek Municipal CeuncO
forItieabovenwiitionedrsomng.

Erven 1/78 and SOS Is lecatcd
along Nelson Uandda Avenue in
Kbin Windhoek, In dose proximi^
of Dhcon Engineering. Mondjlla
Project Advbocy and Management
OcukiSLowVis^ Centre, ftesdent
Consulting Group, and Standard
Bark. Erf 1/73 measiaes L368 m'

and Ctl 80S. measures 13S nP in
edent and both ervenare eurrentfy
zoned *Oifice* vMth a bulk of OA
Gondwana Travel Centre eurranSy
cperates their efflces from these
erven. Howevs*. some of the ofRes
are bcated on the adjacent Erf Re/
SLHugo HamSbeetas the existing
brildings on erven 1/78 and 805 is
insuffident to accommodate the
required ofTice space.

Thesetwoervenareleeateda^aoent
toeadiottierand theyarettwefore
pateiveJ as one. However, it b the
mtenHon of our cfient to ccnstnict
anofficebiddingwlthsuffidentfioar
spaeeteaccocmodateag tfverofSce
needsonttieervea

Given the current zoning of'Office'
with a bulk of 04. only 40% of ttie
floorarea can be used farHie ofTice

[wilding. It b for Utls reason an
acgiEcationwasmaderui Uieiefuiiing
ofenenl/TBandSOStalncreasetrie
bulkfrom 04 to a liuBief2.the land

use wig rsnainoffice.

TakenoSceltiatlheplanaftheerfEes
for inspection, during normal office
hours, on the lown pfanrung Notice
Board.Custeuier Care CentreatVie
Windhoek Municipal CoundL

Fuith«take notiee ttiat anypesat
objectingtetheproposeduseofttie
bndasseteutabovemaylodgesudi
oCjediontogetlierwWittiegrounds
thereot with ttie Chief Executive
Ofiicer of the Windhoek Uiricteai
Council and with the applicant in
wriHng within U days of the last
publicationof thbnotlce.Thelastday
farobjedicRSwU be FVUay.
19 September 202S.

Uifaao Dyntmlct Africa
POBoa 20837

Windhoek

Tab 061240300

Fas 0a240S09

Emafb beuaGudanamxom

URBAN
DYNAMICS

KFUBUe OF HAACSUMIHtSTSr

^ IKDUSTBIAUSATWIAND

TRADE,UQUOaAct1993
NOTICE OFAPFUeOION TOA

COMIDTTEZ mTERMS tf
THE UQUOa ACT. 1996

(REGWATIONS 14,26433)
NoticeISgiventhatan qppl'Cation
intermsof Itie U^iorAA1998.
parGcularsofwtiidi appear betave

vklbemadeto tho ReglvialUquerL
Ucenstng Conanrttce.fteglorc

mouAs

L Kaneand postaladdassof
eppCcanL

SAURENATO BUSPfESS GROUPCe

P 0 tOXmOA, OlMIPIA
2.Name of ttusinesscrproposed

businesatowNchapplicantrelates:
SAUSENATO eusmsss GROUPcc
3 Address/Location ofpremisesto

vmich AppUcibon^ales:
EKFlSGLFARADfCM BUtLLING

MDCPOOENCE AVENUE

WtNOWOtHAAIIBU
4 NatureanddetaMofapoicstiorr

SPECIAL UqtWRUCENSE
SCleikOfthe CBlstwlOiedon

ApplesUorivslbe led^A
WKDHOEKMAGISTRATE COURT

6.0jt eonnfichappkcatmnwiSbe
Ivadged: Z7 AlWUST2025

7.OateofmeetingofCommitteeat
wtDdi ftyflcabonwUlbelieafd:

oaocroQgRaoa

Anyobjectionorwnticn submission
intcnns ofsection23 oftheActin

refsbontotheepveeantiraisttieson
cr ddnwedtothe Sedetaryofthe
Cocrenateetoreachttie Secretay

not lessItian21daysbefore ttie data
ofHemeebngcrftheCemnsHBe at
whidi ttia^pAcabOn eeObetieanf

pusucNonce
ENVRONMENTAL ANDTOWN

nANNTNG

StiibcnfmchF^umngConMrftasita
CO has been appointed by Green
Building Construction Namibia
(^oprietaryJLimited.ttieregistered
Owners of Erven 3703 — 3705 and

3728. Ooreangib Eitensian S «id
Seven Lane Investments CbM

Ccrporatlon, the reused owners
ofM 3715. Gcrear^ab Extension S.
to apply en (heir behalf te the City
of Windhoek and tee Urban and

Regional naming Board tor tha
teOowIng in termsofthe Urban and
Itegtona] Planning AcL2018: and te
the Environmental Commissioner
in terms ol the Environmental

Msiagement itet (No 7 of 2007)
and the Environmental Impact
Assessnent Regulations (GN 30 erf
6 Petjruery2012) forttie ioflowing:

PROTECTDETAILS:

L KcrenfngcfErfSTXS.GcreangabEX'
tension Sfrom^rlviteOp«Space*
to "Walrwx* whka bu& of14:

2. CoTBoUdatSon of Erven 371S and

ma, Gereanpb Enenslan S fata
'CcmoSdatedCrfr;

I. V'—'"g of (Awa 3773. S7P4 end
3103, Goreangib fmrfoci S kern

'guslnei^ witti e bwtk of 14 te

^rfvrt*OpenSpace*! end
A tnduslcneflheiaeigsglnttwnexl

toning Scheme te lie prepared lor
Wfadhork.

Erven3703-370S.aretocatedInthe
same row of erven, accent to ttie

GertangabOamkithepredominantN
residential neighbourhood of
Goreangab ExtensionS.vifiae Ennn
3715 and 3728.areboated adjacent
te»ieere ttiefciteepredarrenantfy
residential neighbourhood of
Goreang3bExtensian5Erv«i3703-
STQSand3715Goreangab Extension
Stszoned'Generel Business*,v/iib

Erf 3728 Goreangab Extensian S
is zoned 'Private Open Space'.
Erven 3702 - 37053715 and 3728
measures 302:11'. 300 m<.360m>.

2836m* and 909ffl* respeetiveV.

The purpose of the subject
appficabon is to alow Seien lane
Investments CC to acquired Erf
3715. Goreangab Extension 5 and
eipand Its developmsit potential
byconsolteatmgltwiththeadjoining
Erf 3728. owned by Green Bidding
Construction Namibia. tVhile

stpportng theconsaEdalicn.Green
Buiding CoRstroctien commits te
preserving open ̂ases m ttie atea
by proposing the rezorsng of Erven
3^'370Sto'Mrate0penSp3ce.*
eRSunngtyaianc>sd.sustainatrfeuriiai
devebpmenL

A copy of the plan of the erven
Ses open for inspeetien during
nomai otTioe hours at tee Oty of
VAndhoek's (Ajstomer Cars Centre

(town ptocmlng nabce board). Main
Murddpal OfScas.Rac>£diaelScott

Street Windhoek and SPC OfEce.
45 Feld Street Windhorii and that

the appBeation and its supptxtkig
documentskaopenforinsp^icnat
theCityofWindhoek(TownPlanning
offices"5thfiocr)andSPC OfficeNo,
45 FeU Street:WueSioek.

Tbe Prepenenb Green Building
CcnstrvcbonNamUa(Prspnetary)
Umited

Envlronraental Assessment

Praetttloner {EAPy Stubenrauch
Planning Consultants (SPC)

REGISTRATION OF l4APs ANO

SU3MISSION OFCOMMENTS;

bibiewitbNamibis'sErrrironmeital

Management Act (Na7ol200^and
EUregida0am(GN30of6Febn»y
2O12].aIt&Aftareh0sbyinvitedte
registerandsubmitlheireemmentL
eoneemsorquesHonsin wfltu^yla:

Emate

TeE0612SU«9

once befove

23 Septemberai2S.

Make a difference,i..mak€ your footprint
CAS Ofvt^Ithe Sodetyfor lh«Prevention ofCrueltjrtoAnlmab (^CA) (or tnoieinfbrmaOon

on howyou can contribute to the wEUsfeofaO animalsand how to keepyour
animalssafeandhappy.

Tet06t -USGSd irrvrM.^>Qvnndhoeiiorg/ia

WIBUCNOnCE

StubereaochPSarerfngConsirftenta
eetias been appointedby Namilrfan
Custom Smelters (Proprietary)
Limited (Company Number;
2000/087). tiieowner of Ecven1579.
1530 and 1581 (a portion of Potion
890).Tsianeti.teapplyenttteirtielia>
taUreTstanehMirtrtpaWyidtothe
Urban and Regional Planning Board
(URre) forthefeOovRns

1. V'*] of Ervea 1579. ISCP and

tsai |a portton of Pentee 89C},
Ttumeb, kern KoMentol r with
e^mlryafUOOtamilJifiHify
wIttiadensityofirfete

2. of Ervwi 1579. SSSO
and 1581 (a porcfen ef fortfon
gSOL Dum^ bits *CensaDdated
irfr:and

beFvcparcd forTkwarfu

Erven1S79.1580andIS81(aportien
efRirtien890XTsumcl>.isptuated
acQaeent to one anoUter In close
proximity to tee Tsumeb Private
Hospital and Pattieare Tsumeb.
After the cansoOdaUon has been

ecfflpleted.'CortsoIldatedErfX'wtO
measure apcxpximately7383m*. In
aeeerdance with the ̂ umeb Town

Plaiudng Amendment Sctieme No.
12(nowkneunastheTsumcbZoning
Sehenvs).£rvei1579.1530andISSl
(a portiondPortiqn890XTs)(Tieb.is
2oned "Residential rwith adensity
ofL-SOa

The purpose of the subfect
appBotion is rectifying ttie extstlng
encroachments on Erven 1579.

1580. aid 1581 (bars ' portion ef
tatien890).Tsianeb.This process
also seeks to align the current
land use activities en the site

wite the provisions of ttie Tsumeb
Town Planning Scheme No. 12
(currentlyrefmed te asttieTsumeb
Zoning Scheme), and to ensure
ttiat tee newly created erf wiB have
appropriate and viable streets
access.

A copy of the appGestion. maps
and its accompanying documents
are availabie for inspection during
normal office hem at the TSureA

UurdeipaSVR''') SPCOf5ee.45Fek>
StreeLWindhodi

Further take note that any person
otqecting te ttie proposed ctiange
In land use as set out above may
lodge such objection/comments
tagrftierwith ttiA'grourtesteereoL
wite ttie Tsumeb Municipelily and
ttieMpSc3rrf(^C)taiB*fUngbetare
tee Tbesdey. 23 September 2025
(lAdaysafterttielastputrficatlonof
tels notice).

Appleant: StubereaucfiFtonlng
Consultants ee

PO Box4U04. Windhoek
1bfc(061)25 069
Eina!kafOce2#spccaiTU>a
OieRef:W/2051

The Cfalef Executive Officer

P0eot2012p
Tsumeb

KmSLBOFNAMIBIAUDCSTRY

or PfDUSTRlAUSAIIONAND

TRADE. UQUea ACTX99»
NOTKEOFAmiCATTONTOA

COUUrriEEINTERMSOF

THEUQIKIR ACE 1996
(RCCUlXnONSM.26 4 S3)

Notice isgiven teat anappUcabon
faterms ofthe LiquorA^ 1993.

particularsofvevchappear bdfaA
wigbemadetottwR^onai Uquor L

License^Ccmrnrtlee. Ite^orc
OTTQZaWDAtPA

LNima«idpostrf adikcss<d
appAcanL

FESTUSSYDNEYSKETUKANA
POaqEt83.GBOOTfeHTEIN

2.Name olbusiness cr proposed
buslnssstowhiteaprffaanlrelates:

OUAIUPAVIUAOAa
V SAArm**n

lovbich Applicatlanrelales;
OKAXAIIARADISTRIC.NAUSBIA

4. Nstwe«iddetslsofteDdanari
SPOIALUgtMRUCENSE
5 Oobofttwcawtvethvihan

CROOTFONTEiN MAGISTRATE

COURT

GDateon which eocdcation wd be
Lodged; Z7AUGUST2025

7. Daleof mee tingofCommitteaat
whidi v^c^tewObeheard:

10 SEPTEMBER2025
Anyotjectianrrwn tienwAmission
interms ofsection28 ofttioActin

relation totievpbcantmust be sent
ordeWeredto ttieSeCTetwyofthe
Commttee toreach(he Seerelary
notless ttiai21djys brfore teedata
of themeetingoftee CemmttM at
vMdithaaopkeabon«a beheard

REZONfWQOFERFAlA.

OLYMPIA

Stubenrauch Planning
Censuitanbceberewlthinfonns

you bl teiiR* of the Urban and
RegionalPlanning Act of 2018and
tn teims of the of Windho^

^Cc Consultation Policy for
Pr^iosed DevetopmenL ttiat we
have been appointed by NEC
XON Systems NareATa (Pty) Ud.
the registered owns of Erf 414.
OlymjAa to apply to the Ct^ of
IMndhoek Municlpelity and lo
the Urban and Regional Planning
Board forthe foOawing;

X. Rezonlai of Erf 414. Olyaipia
from DarfdcntlarwBba density
of 1:500 U *Oflice* wtte 8 bob
ofOTS;

2. ConsentfarakecresMemlalbufk

OA Erf 414, Otympla; and
3. Imfusloa of the rezoolnt In the

next araendment scfiema to be

prepared forlMtndlioalL

Erf 414 Is located within the
Ofymjila Proper nelghbourtiood
at the comer of Esther Brand
and Gei^ Oeyw StreeL It faSs
withki the Oiymj^ Office PaScy
Area speeifieaDy "Office" with a
bulk of 075. Erf 414, Olympia is
currentiyzoned'ResldentiaTMth
a densityof 1.-900 and measures
approrimately LSOlm* In extent

The purpose of this a^Scation
Is to aSgn the intended office use
for NEC XON (Ply) Ltd wilh the
appropriate zoning by reaoning
Erf 414.Olympia.

Please take note that the
appEcation, locality map and its
supporting documents fie open
forin^Kction duringnormaioffice
hoursat the Murddpal CotmcS of

Windhoek Gtewi Pfanning Office
entfieS^HooO-f'wScsttMictiad
Stred.Windhoekand SPC Office.
45 FeU Street Windhoek.

Further take note that any
person objectingtothe proposed
application as set oul above may
lodge such obJection(s) together
with grounds thereof, with the
ChiefExecutive Officerofthe City
ofWaidhodcUunicfpalityandiKth
the appScant (SPC) in writir^ en
arbe.fixe

Friday: 25 September2025.

AppScanfc Stubenraaeh
Planning Consuttanti ee

Tbe Chief Executive Officer
PX) Bex 41404
a^of tMndhoek Municipality
Windhoek,
PX>Bca59

Teh (061) 251189
Windhoek

OurRehW/ZSOil

REFVSLICOFNAUaiASaTaSTRT

OF amisnaAusAnoN AND

TRADE,UQUORACl1938
NOTKEOFAPnieATIONTO A

COmitTTEE PI TERMS OF
THEUQUOR ACT.lOSa

(RBiiaAT10NSM.2«A33)
Ncticv tsgivevitestan xDCkcetion
II Ivns ofthe liquarAcL 1936.
particulasof vAvch appev befow,
wOte made lo tha Regi^ UquorL

UcensngCommittee,ficghwc
KHOtUS

LNsnemd postdaddressol
jpsiioenL

CTUTWAASrfTH EMUUAW] PO

BOXS3U.WmSHO£K
6 Nameofbusinessor preoosed
businesstewfvteapofiomtrelates:
NOUB% DEUCATESSEU SUPFUBtS

CLOSECOfiFORATIOH

6AdOess/locaIianafprcffllseste
vFachAspAostlonrelates

eSF*394,WlNSHOa( BLOCKS,
VPtOKOEX.NAMnU

4.N3tKiwd ddiii oftppfieatiflT
TRANSm OF uguoft UCCNS
5.Clffk tMOMi irtwre

Acptcation wObelodged
WINOMOEXWAatSTRAtECOURT

6 Det eonatste NrfCcitianWObe
lodged:27AUGUST2025

7.Date OfmeetingcdCommStea at
whiteappScationwiH beheard:

08OCTOBER 2023
Any otjection orwrittensubiDssion
ei teems olsection28efthe Arf In

refationto(heapiAcaiS BAJStbe sem
or d&lvefad te the Secretwycfthe
Comnlteetoraach theSecretaqr

not lessthan 21 daysbefore(he date
QftheineebnacftheCuuu'ufteeat
whitethc apptKabenw6 be hotfd

CALLFORPUBUC
PARTICIPATTOH/COiaiErrTS

ENVIROKUENTALIMPACT
ASSESSMEfflTO OBTAIN AN
ENVOtONUEHTALCLEAR
ANCE TO CONSTRtlCTAND

OPERATE A BULK UQUIO FUEL
STORAGEANO HAHOUNG FA-
COJTY ON ERF 4905,WAtVIS

8AY,ER0NG0RK]0N

Green Earth EnvirenmeatsI
Consultants have laeen ap-
p^ntad to attend lo and com
plete an Enrironmerrtal impact
Assessment and EnveRximental
Management Plan (EMP) to ob
tain an Environmental Oearance
Certificate as per the require
ments of the Environmental
Management Act (No.7of 2007)
and ttie Environmental Impact
Assessment RegulatioRS (GN 30
tn GG 4878 ef 6 February 2012)
lo eonstniet and operate a bidk
liquid fuel storage and handEng
teclGty on Erf 4905. Watips Bay.
Erongo Region.

Name of prepenenbTswanaFUel
Namibia (Pri>pr(«tar)0 limited

Project location and desetfp-
tlon: Erf 4905 fs L.3350ha in
extentandzonedlghtindustrial'
and is located on the come- of

Sam Nujoma Avenue and Haima
Mupetami Road (old 18" Road)
directly southeast of the raiiwoy
line servicing the Walvis Bay
harficur and Industrial area. The

Proponent inlenda to construct
and operate a buDc liquid fuel
handfing and storage fadlity on
Erf 4905, WaMs Bay. Imported
and loca^ sourced Automotive
Diesel Oil (ADO) and Unleaded
Petrel (95ULP) will be stored and
tiandled on the site. Once fully
constructedand in operatioathe
faciRy wiD have the eapacrty of
29300 million litres ADO and
13300millonlitresULP. Product
will be received via 2 x 12' under-

gmmdsteelpipelinesconnected
to the new Private Terrronaf take

off manifald at Puma TerminaL
Dispatching of productwin bevia
a 2X bay road gantry.The siTew^
be fined with a fufi stand-alone

fireflghting system, warehouse
for storing oils, double-storay
office building, guard houses for
security.seoirityperimeterfence.
area IgtiCng and CCTV.

tetmstedandaffectedpartiesare
tierebyfnviledloregister in terms
oftheassessmentprocessto^ve
input comments, and opirnons
regarding ttie proposed project
A pubOe meatlRg wfQ be held
If enough pulillc Inteitest b
AhewiL Re^steied I & APs wQl
benotifiedefthedateandvonie

of the pvbEc meeting.

Thelastdataforcommcnband/

ornglstratfonb26S^tentier
2025.

Contact details for registration
and further In(onn3tio<c

Green Earth Environmental
Consultants

Contact Persons: Chaitie Ou

ToR/Carfen van derWatt
Teb 0811273145

E-malb

Help a paw
and sms
SPCAto

5005.
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DEADLINE- ISHOO -■S'iVQRKIN'G DAYS PRIOR TO PtACEMENT

[POTona

1210 Anth«isirics
1220 Wedfrigs

Areiouicameiita
1230 BinMayVAshes
1240 Reutes
1200 Gfaduationa
12S0 SpsdaiUasaoes
1270 IhankYM Massages
1280 Valanlina's Messages

f^usinessfPie
1410 ^voitinltes
1420 Bushess for Sale
1430 TsdUceiKes

rSefvicas

7420 HoussAGarden
1810 General
7440 ComiTaiiiiC3San38

Searty
7450 lOst&Uissins
7460 TiansponVlbnledS

OTered

fEeucaSjn 8 Tranipg

2610 Educaiion&Tralning

) bmploymerr'
2710 Wanted
2720 Offered

(TOBTBKcsgfl

3210 Food & Beverages

3610 wanted
3630 ForSsle
3700 Auctions

fWaffifBSiir
3910 Heatff) & Beauty

[Haspctaiity'"
4010 Ko^lalTy

(Seo^TtavdS
Towtsm')

[Housmg 8 Preyty
4110 waned
4210 ForRent
4310 ForSate

LeSijgSEnie'tair.rnefa" ^
4910 Leisure & Enlatahment

Tjvesiock'Srar'

5010 LIvestodc&Pets
5010 Aucdcns
5010 ForSsle
5010 LoslAUiss^
5010 wanted

Uoloring

5310 VehidesWanted
5320 VeNdesbrHire
5360 Vehicles br Sale
5370 VeNcb Auctions
5380 Vehlde^taresA

Acoessodes

TKB5s

5610 Legal
5620 Pidfic
5830 Tenders
5710 Ourehes
5620 NameOtange
5620 Rezoning

"OSESS"
6000 InMemoriam
6010 Tombstone UnveiOng
6020 Death & funeral Nofices
6030 Ccndalenoes
1270 Thaidtysu messages

rravd'atounsm |

7800 Travel ATouisRi

Opporiuiiillo
nST CAPtUL AT WESdS CMIba
AUTO RBCe LOWS Oorair ip b
NStOX <n yn vMe Psk to Sacrea
toieadb) M ew teem, rand aste-
loo*. taaeS Mvea t ri|>iy-
oaS 1cm. Oust ctoCd to tsdcnie-
reia. Hm i ArIum Qidvl Use I as
ai2ts« eiaaxEsjr
osasscoi. AdUb, Fad 4 ludal

0X0250002241

RaiossrdOwfc

OEADUNES 202S
■V -^svcUdaappemrnaciidiin

a3rana«n(N<ia«ppeemgen
MdaWyiuwUt. ci*m'fa(iM
Srnaokaly

' QaesdMsniaitandnaibes.
ladA^lM'aigiUig'dayiertola.
rtoecnin
CmaCgiSMantf umdens
leeoo. tais day* bdtos dasB
ocicaaan M •cdaidcnly

RATES:

Via n wviw.namtbiiiucnuia

Pleaaa note, to card fPaaapcn
ragvired (ertdwiiaaiTitBI.

^e^en:

DO YOU UASBdU KED CASH? Get ip
tt 75% cf loa vdtoeS b as rtM jLSt
tead Uoa&aadi when icu need H Aiiocash
asiaooETS.

0X0250002266

Employment

WAUHCAn PROF2SSOKUS
ROW KEEDED FOR CAHADA/USA
Gd*27l1572Ga$4MiiIsq« •27S4917233
W^&tebaRdy
tnmcMtmnilctSnslaUen
Flegsiraian Fee tiOO Nsnbiin Ostos

CLA0250002S^

STUOEKT OPPOfmNnt
ItokeSig AgMs |i<4 Ihi nealy tmtod
Ujr Nanttae KasFbg A(p Ihraign da
Uaattandb HIaEia is noulSng Ttor
243 Atoteeng Itovmey EUaro w beiy
<Aogitfsiig tcaaaisse* <n me 4B. The
pay h vey pad WO) eas 1)4 ccrmis-
scivbisad. Emd OA aandceaastiL^eae
Q: tosadLOjtactos IFS KefljgNcnkia

0X0250X12550

hn faotoip to tob wotVb week
fisden ta geed ki gademg M rtosiie.
Cet 6313313966

CUCI250002S23

Housing SrProperQt

nKDU 7 beOeecng iBusa ki QucerspaiX
to acia. t beOeome [AaaitaF-
LiiiuUeru wd bads ef psrtiig tpcca,
blsyard.
PA*. Ody Wl.TSiUOa bdJdlng new
beta and Willie Inen and iDwdaeiA^ to
BSti.Cantacs0S57a37i2l

0X0250002535

PUBLIC NCmCE
Stuliefraudi Planrtng Consul-
isRts CO has been appoknad by
Wemea Erkes Poundiben, iidio went
nto a pres^ sgreemenl uiim tlu
Mund^itycd Swakepmund to pur
chase a portion 01 Eri 6821, Swa-
topmmd Extension 38, to apply on
Diair beh^ to the Swakopmund I4u-
rscbal Cowed and to the Utanand
Regiona Plaining Board (URPB) for
thetoBowing:
1. ihitiJvMan of Erf 9S2I, $w»<
fccsauBd Extension 33 bits Erf
AAa2t end tho Reroabder;
Z Hazontog el Erf A/g*21, Swa-
kopnemd Extenden 34 from Ito-
dstennlne^ to-tosQCutleDar; end

ksdusion of the stfrdhdilen
ato caztamg in Bio itext Zoning
Sdwno to be prepaed for
SvrakqsDwsd
Erf 9321, Swakopmind Extension
38 is boarded by Andimba Tolvo

Trbro Averxia on the western
bowdaiv Erf 9821, Swakopmund
Extension 38 is also ki clo» (xox-
knily to Open Oocrs EducaSon
Cerdre {00^ The erf measwes
spproximalalyaJHtiha bi edent. h
sccordarbs with the SwakopRkXid
Tom Ftonning Scheme No. 12 ffbiir
brown as tho SecaScopmwid Zertng
SdnmeL Erf 9821, Seiabspmund
Extend 3. Is zonod njndeter-
mined*. The pixposa of the Sibieet
etPlcaQan b to eltow our clem ta
prxthasa a potian of Erf9821. Swa-
k^mund Exlensign 38, aswd as ta
develop an education park and va-
eabonal training contra on (ho mwty
created eit A copy of tho appfca-
lion, maps and'its aceampanybig
doaummb aie avalaUo to kispac-
ban during nomud offieo houra at Ills
Swakopmund Mwicipdty and SPC
OfSee, 45 Ftid SaaaL Wkidhoak.
FuiOn lake note Out any psson
e^acfrng to (to proposed Oiange ki
bnd use as sat out above may bdge
such oieacliarVconTnenls tagaOw
won thek grounds (hereof, <f1h the
Swdcapmxid Usnicip^fiy ard the
aniicant (SPCI ki wrffi^ betoe
(to Tuesday: 23 September 2025

(14 ^ys aflvthe lad pubEcabon of
this noSe^. A(3ficaiC Stubenrauets
HainiikgCjiailjitscc
POBOX 41404
Vftkfhodr
Tet^|251189
Em^ olGce20spc,cacnjie
arReew/25047
Tto C?e^ Executive Cfflcer
Swakopmund Municipality
POBoxSa
Swakopmund

PUaUC NOTICE
StDbsnueh Flataiing Consul
tants CO has been appokitad by
Nsnto» Cusbm Smelters ^CfXl-
etay) Limaad {Company MxrPeR
20QQiD87b Die owner of Erven 1573,
1580 and 1881 (a portien of Fortran
690).'^umeb, to apply on thak be-
hal to the Tkixneb AtoacipaBy and
to Ito Uibsn aid Retfonai Ptnrfrig
Board (UFIPB) for the feUowkig:
1. Rezonfeig Erven fsn, 1530
and 1581 {a porbon ol Porttoi t9dL
Tnnab, from HaiHantlal F wtlh a
density of 1:900 to Dosldentlal 3*
wieiadeRdVetldOCt
2. ConsddaSon of Ervei 1579: 1580
a>5 1581 (a patbon ol Paifron S9e|,

fff ITl tftj
3. fcicbjslon of Oie rezorfrvg and
crmvililiiSon In Ito nail Zorw
tog Scheme to be prepared for
Ibumeb.
Erven 1579.1580 and 1581 {a pix-
6an et Pertian 8S0), Tsixnab, b
situaled adiarant to onoanoltor In
dosa prauin'ly to the Tsxnab PrL
vaia Ho^ital and PaOmo TEunab.
After the conscddabcn lias tieen
compel 'Consotdalad Erf X* vid
measure appranmatdy 73S3m* In
acoordanee with (ha Tsumeb Town
Banning Amemlmant Scheme
No. 12 (now known as the Tsurneb
Zcnkig Scheme), Erven 1579,1580
and ISSt {a pci^ of Portion
Tsinab, Is zoned "Rssidentiaj r
wbh 3 density of 1:90a. The pupose
cf the sut^ AppOcaOon b recl^
ing Ito ebsbng encroachments on
Ervai 1579,15SQ, and 1581 ^akig
a porfion cf tation UO), Tstxneb.
Tito process bao teds to ̂ gn the
current land ise actlvibes en (he efte
si9i Oe prwlsioro ol tho Tsianeb
Town Ranrkng Scheme No. 12
(oarenOy letomd to as (to Tsumeb
Zokng Scham^. and to ensure thai
the newly oeaM erf wiD have ap-
pntoriate and viabb streets access.
A ccpy of the appOeation, maps
and its accompanying dooxnents
bs availatsa to Inspection diatng
rezmal ofiics hcus at Oie Tsumeb
MunicipaBy and SPC Office. 45 Fekf
Slrad.VVkkltoek.
(Hither take nota Ihst sty psson
etjecSng to fria proposed change
in told use as sat oto above may
iodga such obfecaorVcoiinieiils
togbhg vi^ ffidr growds IhereiX.
with Die Tkuneb Uunlctodty and
tto^Scbit (SfQ to i^^ betoe
(he Tuesday 23 Septanbe2025 n 4
d^ after the Usi puUcabon of tito
nuic^
AppfcantSbtoenrauch Planrfrig
ConsuEantsee
POBox 41404
Windhoek
Tel (061) 251189
Ema± oiSca233MCcnuiA
0urn«W;2SaS1
The CTiief Executive Officar
Tsieneb UixiictocRy
PC Box 2012
^umeb

PUBUC NOTICE
ENVRONlfiNtAL AND TOWN
PtXNNma Stubervsuch Bmtog
CoRsuSanta ee has been appoint
ed by Green BuOAig Constoidlon
Narflia (Piaprietaiy) Limited, Ito
leglstaed ownem of Erven 3703 -
3706 and 3728, Ooreangab Eiden.
sion 5 and Sevm Lane Investmenb
Clasa Corporation, (ha regtsterad
owners d Erf 3715. Goresngab Ex-
loision 5, to i^ply on thek bbiaff to
(he Qty of Windhoek and (ha Urban
and Regrond Banning Board to (he
totodng In terms ol (to Urban end
Regicral Ptomtog Act 2018; aid to
(to Errvkonmanul Comrrtostoito

terma to the Endronnental Atov
aganent Act (No 7 to 2007) wid Ito
Emeonmcilal fripato Assessment
RajitninrB (91 30 to 0 Ftoxuary
2012) to (he Itoowkn:
PROJSCTDEUILS:

Roam frig to Erf 3724
Gereansab Eitoislan S from
'Mvata Open Space* to *Buslnesa*
wiOiabi&tolj;
Z CoRsaedaban of Erven 3715
and 3724 Goreangto) Extension 5
htp ■ConsolUated Erfr;
4 Rezonfrig to Emen 3703, 3704
nl 3705, Oto«»gsb Extension 5
from ■easiest afth a fad: of tA
to ̂ ivate Open Space*; and
4. tidusien to (to razsrfrvg bi
Die nod Zoning Sehenie to bo
{kepared toWkidhodb
Ervan 3703 - 3705, are loeatad ki
tto same row to erwi, bfacent to
D« Goieang^ Dam ki the predgm-

N

kuilly residenaal nei^toAtiOOd cf
Gereangab Eidensian 5, whBa Eniwi
3715 zto3724arebcBad adjacent
to ona anoDiar ki the pedomkianlly
lasUsiSal naitoiboutioad to Gc^
rungtoi Extertoon 4 Erven 3703
- 370S and 3715 Goreangab Exlan-
ben 5 b zoned *Gafieral Buskiass*.
wtfreErf3728 Goraangab Extercsian
S b sned -Bhiats ^oi Span*.
Erven 3702 - 3705, 3715 and 3728
measures 3a2m>, 300 m*. 360 mr,
2838 np and 909 irA respccUvciy.
The punaosa to Die sut^ appiiea-
Sen ia to Slow Seven Lane Invest-
merits CC to acquired Erf 3715.
Goesigab Edenslan 5, and eipand
Ka dev^xment potBTlid by cattsol-
idzlingawiai Die a^gkaig&f3724
mned ^ Giesi BtokSng CoRSIrue-
Gon NanOia. WMe sdporting the
canscidaiian. Green Buying Con-
Etructkn comnfrs to prowvkig
open spaces ki the area by prcpos-
kig the iszinng to Ervm 3703-3705
to *Piiv3ls 0pm Space.' ensirfng
ttdancad, grdrmaWa uiban dsvto-
opmenL
A copy of the plan of (he erven las
open to kispectlon during normal
cffiee hem at the City to Wind-
hodt^ Cistamer Care Centre (town
planning nctioe beard), Alain Alu-
nidpal OOees, Ret AQohad Scott

WkidhoA aid SPC OfSce,
45 ftid Street Wndhoek and uiat
Oie appicatoi and its suppcitkig
dacuisits to open (or kispeclinn St
thsOy toUAvdwek (Town Barafng
oiSoes - Sth bar) arxl SPC Ofdoe,
Na. 45 Sketo; IMntoiOek.
The Prepenenfr Green BulUkig
Cortsfruelian NanriUa (Boprlstaiy)
Limitad
Envkoranental Assassment Prae-
EDoner (EAPp Stubarrauch Ban
ning Conadtants (SPC?
REGSnUIION OF ISAPa A»ID
SUBMISSION OF COMMENTS:
ki Ens wBh Namibiab Envkonr nental
Management Act (No. 7 to 2007) and
BA regutsSons ^30 to 6 February
2012). aOUAPs are hatoiy kivSad to
rej^and sianfl (heir commena,
ooneems or questians aiwllkig vta:
Btua[iuiwyiviC4x;,eenvha:
Tb: 061251183
on or betoe 22 September2025.

0(30250002476

CAU FOB raue PMmaptnow
eoAotans EHnaNUBfrAi oimct
ASS2SSUB4T TO CSTAn AH BNBtON-
ilEMTM. OEARANCE TO CONSTmiCT
ANO OPERATE A BULK USS FUEL
STORAGE AND HAMUNO FACXJTY ON
BIF 49a WAIVB OAX ElONOO REOm
Oeen Eath Gimniientd Cenatoiis hive
been qpoBUd to StirdBad contose m
EnaainaB] lipaa Aaesanent and Eini-
lennBfd Usu^neix Pba te ottoi
ae Emexmstd QLXvxa Ceitficffie as
pw Sa ogtoeafs <f (he Emkmmeixd
Uai^miaZ Ad ffta. 7 d 20O7)MOa Ev
vkosraui Inpas Assesnst RegAitoa
(SI S in GG 4573 d 8 Ftotiay 2012) U
essa-jd end cperae abft toAd Ato ad
ageMlai&igbaty en frl 4901, uaia
Gayfiengsfttgkn.
tone d pupooent -frasiaFud NaitkU
(Pcpilaia/Uieiad
Prtfed boatoi and descridkn Ed 490S O
l,aS(ha 11 adant and toned Indus-
tiler and b koced oi Se comer d Sam
Niyxna Arxare Sid tora lApalanl Roto
(cU 15Bi Road) draAr uuZieedd lha nIA
cay Ene aarvidrg daVtonis Bay hatiou
ird hdishd sea, Tha Pmpawf kcoids
IS eotoua eid ape«a a btollqiid Aid
IwiAig sd Caage bcQy on fri 4905,
Vtoa Bay, kipolto sd iectoysuetd
Auencve Oeto 01WKI sd UrftoM
Peed (35UIF1 al b» and sid hnsto

Da toa, Cka Uy ccntousM andh
opsaxi, ha (aeey v5 has Oa capacty
d 29500 mScn toes ADO ad 13800 ri4-
ien fm ULR tadud a] he noavad aa
I ir indaigsuid ttael pbefrai coiv

neOed b tha nea Pdvata Tkonal (P»off
ms^j d Puna TsirlnaL Onoaicrmg d
pradud ea be via a 2 X bay ntogxky TIa
lita nd be ertto vi9i a hi dstotome dre-
hgHSng ajsieni, asdiousa to sbrhig 0^
dxtoMiorey dSa buUrg, guard hoieai
te eeodbi aecuty pohneto lanca, sea
igtiigaRlcaV
tfsedtoaid rtxted paliaesehsay
knCto b leg^ki lama dda usetaned
process b pvB kpd, ccRcana. sid ceki-
■craiagsdng Se Pvoto prqea, Aputde
meefrg atbe Add loodipiiltc kXataa

dnvn. Redand 18 API«i be noOied
d Ba dc* and voiad ta piAic oaefrig.
The iBt dxe Ax coixnafa andkriegbto-
liai a 25 8«kntv2D2S,
Corbd ddaSs kr laihkahcii and AJfricr
kJumaSGn:
Green Earn GncoiTTiailal CosdUiCi
Contad Peeoes Chafe Ou TdUCsioi van
torWaJ
lid 031(273145

E-rmO cuvxiggiMiusthtantiaoam
0X0250002465

OTICE
Take note gut URBAN OTNAMiCS
AFRSA TOWN AND REGIONAL
PUNKER4 on bchaff to ow eiod
ktends to a^ (0 the Akaiicoally to
cay <f TMieek aid die ICdstry to
Ufran svd Bad Devtoipmert to the

•eoNSSITTO UTUZE ERF 72«,
XACOUA STREEE lAMDHOn FOR
A CAR DEALERSHIP
Gf 720d cuTendy accommodatea
Ona businesses, nama^ JS Corttng
aftoh is a goisd woiltoioo wsaPig
wrdiin ns approved zernrig nglds.and
Oub Mobxa CC and JL Awta CsKre
CC wNdiara bcdi a car daiiarsAipt,
Whfis JQ Cooing is coirplsit todi the
Hat'jbleJ Business* zoniig, th* two
ear dealershps are not atoad wUh the
OJieia zoning parsneieft. Under the
ftesblctad Badness* ZRikig category
the prknay uses bidtoe olkes, ware
houses, ma&d or dental coriaBhg
rooms sid similar AxicGBns. Hw opera
tion cf a car dsaladfr) is not a prtmsy
use sid 091 only be imdeitaken with
Cetreffs corsaK as p« the Wndhoaic
ZOrfrig Scheme, The tee dederships
have been epaatkig orv Eif 7306 to
over Eve yeas wlhaiA sy dekimwdal
Impact on the surroundng area. The
cSenfs kcsttian is U aSgv (he prcper-
ty^ actual iavd use vnffi Sve ZDiing le-
qtoBnoitsby seowing the necessary
consenL This tRfreaiMn is diotfan
not to a new davdocmoit, but lath
er to the tom^ssttol of an ejdsling
and picwen land use that hassketoy
demonsbaled conpatMty w6h tts SIX-
rouidings. The eierd seds to makdain
the propartyT loia as a piodaeSve and
eemcniealy acdve dta and comply
haSy widi nxiaripsl rcgdattois as wcl
a to povida oertakfy to kngaam
operaBxal parraig. Ikban Oyanfcs
wishes to kdotm Oia general pifrda
frizt 8 is o(x clem kitonSan to utOza
Erf 7204 "bccma Saees, WMioek to
a car daatorfvp. The erf under dscus-
aion cifiwiiy cbtains dnet access
bonlaeama SkecL Take note thfr die
plan cd me erf Ges to hspectianon on
the town planrdng Notice Board ki the
Customs Cam Cenlra. Main Atunld-
pal Offices, Revs Mhdiad Scott Sbeei.
Wiitoioek. Fiilhw take nets (hat any
person obyectkig to the proposed use
ol tovd as sat out above may lodge
such abfeobn together «3i the
groixidslhetoL wdh Counod andwcn
(he tppleat ki wrifrng sOfn 14 days
after the appearees eleiS fiMca, The
larf day to obfecftois w9 be Friday;
1S8etdsiitoer2D24
Uiban Dynandcs AMca
POaax 20537
Windiadi
Tat 061240300
Fax: 061240309
Emaik cdlnSudanarucom
kdofrudaiampcan

CLAa2500024e5

NOTICE
THE REZONMG OF BtF 1/78 ANO
805, KIEOI WIKDKOEI^ NELSON
UANDEU AVS4UE. FROM OFFKE
WITH A BULK OF 44 TO OFFICE
WITHAElBXarz.

note Oiat UieAH DYKAUICS
AHOCA TOWN AND REOKMAL
FUIfNEft4 an toiiad to Ow legb-
(aisd owner to Enren 1/78 and
Kkki VAtonek kitaads appfykvg to the
tUrtoioak AAxikaofr Couicl to Die
above manUoned lEzorn^
Ervan 1/78 and 805 is loeatad along
Nalsan AtoidEla Avenue fci fOaki IMnd-
hoefc, ki ctosa proximity to  Emcon En-
gkiaerlng, ItoxElla P^ect Aifvisory
and UanagemenL OoAus LowVislcn
Cenksv Rssdeit Cansulting Gmai,
and Standard Bank, Erf 1/78 measure*
1368 ird and Gf 804 measiaas 1359
m2 In eAleni and both erwn am cu-
iwiOy zmd -OtSca* sfrh a biAs to
44. laonewsna Tiavd Cenko cuneMIy
cpemeaO*cfBces from tfese evwi.
HewevecaometoBietoacesareloeat-
ad on dw ttlowt Erf Re/81. H191
Kann Street as the e^ivOig bifrdnga
on erven 1/78 and 605 s kisuSciani
to accansnodats the required cfroe
epsce. These (wo oven are bosiad
g^aoent to eatoi other tr^ they are
Iheiefwe pooeNad as one. Fisvisver.

Is the kiterfron cf car oSoit to  con-
etnid SI toSee buddkig walA aullleianl
loor oiacs to acoormiodats aSdiak
olGee naedson (he erven. Given (ha
awieid tonbig to -OlGee' tolh a bu4

04,00^40% to the Boor ses can
be usad to (he oSto buldiig. It Is to

XI SI appicaSon was made
toDw reaxkig to oven 1/78 and a(B

kioesse ttw bfr: hem 44 to a ttok
2, (ha land use wBismaki cfice.

Tte nofrce (hat the torn to (he erf ies
to kigeclan, toikig oonnal cdSse
hnxs, on (be toeai ydsidng Nadse
Bosd, Customer Core Ceika et die
Wntoioek Aaidckial CoxicE. Fiather
take nabca that vty peracn otfeetaig
to die proposed use to die land OS sat
out above may iodga suai objeolian
together with Bie ^oxids thereof,
with die Clfaf toccutive Officer to  (ho
IMntoioek liifiicipN CowicG Old wkh
tho spread ki salting wftMi 14 days
to Che bsi ffifeaicn to dda notice.
Tfve last day to otyscCrais w3 Ivo F+
day 19 ScptsirbCTaiBS.
Uibai Dyronscs Africa
POBox 29837
Htofioek
Tot 061240390
Fsc 061240309
BneS keaieudsnenxom

CLA0Sa002487

UaUQRACt19S8
Nonec OF APfHlOAIION TO
COAOtnTEE Bf TETOAS OP THE
UOUOR Act 1998 fftogidattota
H 28 A 39 Notba is given that
appicabcn ki toms to (he liquor M.

pwOcUars of todcti appears
bebw wabe mode to (he Re^onai
Uqucr Ucanskig CensniBes, Region:
OTJOZONDJUm 1. Name aid po9-
al edfrese to applicant AFRICAN
CAYS TOURS & SAFARIS (BUSINESS
NAME) AU VAN Oer WESTHUIZEN

P 0 BOX 651. OKAHANO-
UA 2. None to buslnass a prqicsad
bufrwss to sadch appficsEon rdates
AFnCAN 0A3B KTURS 8 SAfVUdS
TRADtfQ AS niA-PAGIKSTHOUSE 3.
AdfrwsA nmrllon to yanbes to wNcfi
appiicM rebdes Btr 507, VOOR-
TREX)^ RCWD. CKWtANtUA 4. Na-
txe anddctti to appflcsfiar: AASENEL
Ua/T OF CURRBfT RESTAUiUKT
UOUOR IXSiSEFORAFRfCANOnrS
TOURS 8 SAFIRB TRAD01G AS iOU-
TA GUESTHOUSE Bf OKAHANDJA
AT ERF SOT. VOORTRBGSt ROAD,
OKAHANDJA TO SERVE Aa TYPES
OF LIQUOR ANO NOT JUST LIGHT
LiOUQR AS CURRENTUr AFPROVED
FOR. &Ciefk to (he coxt wdh wtiom
appEoaBon em be bdgad: OEFSC
OF THE UASfSTRAJE-S COURi;
D&IMUl OKAHANDJA 4 Dzb «
wWOi apptaSan wB be loUge± IS
StofcsISS 2025 7. Data to meeting
Cerenfllceawi*happiteaan wfr be
heant 12 NOVa/SSt 2025 Any ob-
jocSon or salBn afrRds%sn ki terms
to setocn28to Die MtanfaOonU
the appJcaSon must be sodorddv-
ered to the Sacrefary to Oie CommlBee
to resell the Secretary not less than 21
days bafom the date to the meetkig of
tho Conmlttae at v^cfi tho appCcaticR
v/II be heard.

CIXO2500Q2541

PUBUC NOTICE
REZfWINQ OF ERF 414. OUTUPIA
SBibwwsirtoi Ramlng Canstotants
00 hseaon kdcrma you ki tsms to Dw
Urban and Reglonaf Flarsikig Acs of
2918 and ki (ons to (he Oy to Wkto-
hod: Ruble Conateian Policy fa
ftopesod Oambpinard, thai we have
bem «pakaad ̂ NEC XON Sysums
Nambia ^ly) Ltd. Dvs ia0s^ed owner
to  Erf 414, Otympia to apply to the cay
to V/kidiod: Umddpdayand to Uw
(hban aid Regional Plsmkig Boaid (or
UietolkMln^

Reodng el Eif 4(4, ^mpda from
ftcsMenaar todi a density of 1900 to
*0004* wBi e bull of475;
2. Ccnaent Mr 0 free resMenlial bidk

Erf 414, Ofrmpia; wvd
4 kicAidai of (he lezcedng ki (he
next amendment echema to be
prepeed fer Wfridhoelu
Erf 414 b baced wSlfri the Oympla
Piepid odgiibixihaod at the eerrtf of
Esiner Braid ovd Gaidd Oeyer Snto.
' (t&sWdfritheCfymplaOSoaFHfrey
Am epecficaOy *Offi^ wdh a bulk
to 475. Eit 414, Ofynpia b orrardly
zoned ■Residailal* with a density to
IfrOO and mesms apprtttonaldy
IJ01 itF ki exlari. Tho pvposa to tnb
appfc-atlon Is to align the kaendsd
OfSoa use lor NEC XCM (Pty) Ltd vrfSi
the apixbprtala zonkig by rezoning Erf
414. Olynida. Please take note thai the
appScaSan. kxality map and its eu^
porting documents Is<9si for Inspec
tion durkig normal ofSu horxs at die
Uuifckial CotficQ to VAidioefc (ben
Kmkigonoa onihe Sm Ooor), Rev
ScsB Ukfiaef SkeeC UMwek aid
SPC CfBca. 45 Fdd Stieel, ViMvadu
Fiathto lake note dial any poson Ob-
jec&ig loihe paposad appScaUon as
set oiA above may lodge audi cbjeo-
Ooifs) tagefriw erffh Teurxfr tho^
wdh die Chtef Execubve Olftaer to  (he
City to Wndhodi MurxcipaGty and vMUi
the appdeani (SPQ fci vmhing on or
before Tlxxsdsy 25 September 2(05.
AppieantSubaireuch Ffarmliig

ROa«( 41404
WtaduAk
TeZ (081) 251189
EmMfc remeoOipe.cQnsaia
CwRAWSSlMI
The CMExecuSvs OfHeer
aty to VMioefc lAxdetpdty
P.08esE9
Wkdieck

Noncs
TUw nota that URBAN DTNAIOCS
AFTtSA TOWN AND REGIONAL
PLANNERS, on behalf tootf cleRt kt-
tands to vply to (ha MunlcipEfay of Cty
to V/kidhoek tod die lAnistry to Urban
todAxrf Oevelccmant for Thff
rflEZONna OP ERF 343, FUNIERSFWK
FROM ^KGIE REaDSmU.* BIIH A
DENSnV OF 190)92 TO ■OFRCE* nm
AWU(OFA4;MO
•CCNSENTTO USE THE BUUDIGS
ON B(F 54L fVNERSPARX FOR THE
mPOSES OF MBHCAL/DENIU.
cofouasia ROOMS.
Elf 843 Plorxer^zrti b cuiwfV koncd
•Skigle flesldaifiar. Ow tool wold
Bw to lezone tfa Erf to 'ofScn' wdfi
«bu9ito44 and Conserd to use Ihe
IxAtngs far the prxpose to madcd/

OatjS constAXig r*—*— Erf 344
0rvw9arfi measues apprmxTtisiy
1162mi ki extert. The a^Oig tadd-
kigt en Erf 343 ware pvrposefrtol for
kisE&jbtoa] use wid liave never bean
kiianded to used (to raridtollN pi^
poeei, detpfta (he reaidtotiel zcrikig
The buUn^ measure i7SnS ki tizs
tod consist to two large dasoboms. to
ofliea.egioreroem.akitehen.andabltf-
don (acBles. Wils these strucbres oe
nor auitabia ftofesldtoliaL Oiayse fae-
al (to (ha kUtodad bie-Lkwiics (ladca.
I b knpertam la nota thzt Die property
ki quasBon has a Nstory to fatobilonal
uso. Oiglna^ acmiked by the youdi or-
gtofzaEon%Vbtotieidiersr. die prep-
sty was kiSaly used lor fasdiuScnal
activkiea laxd appitukiia^ 1932.
Snce dien, vafaus day care eenias,
sMics, tod kkidergarttos hare oper
and en the property eifdi DieCiiy to
Wndhotirt eonsarl. Uban Oynarivcs
wbhas to kifrxm the goisto pride Dial
( b Oto clentY kitaitien to lazone Erf
3*4 TixQChaL Pioniersparfc to YifFaa*
wui a buk to 04 and Ccnseif to use
di* btoldngs fcr the pixpose to mato-
caVdentaf oonsullkig rooms. Tha erf uv
der dbeusslon curanOy cfataks dfad
access (ram TlaischaJ SkeA Izka note
dial the pUn to Die erf les ftokcpedon
ononDietswn pisnning Noecs Bead

(he (kstomar Cam Cwfie, Maki
lAafeipal Offices, Rex UcIqeI ScoS
SlrssL Wntouek. Ftother Ua nota
thst toy pwson ob(ecSng to die pro-
paaad use to bnd as set cut abeve may
bdge eudi oCfecSixi logetha eath the
gnuids theeoL exth CoucG and win
die 4vii4i4 ki WTflkig wIDtin 14 days
after the tppesrance to (Ms ntoca. Tha
bsl day fv ot^eeliana wdl be Friday
19 September 2024
Uriisn Oynanfcs Africa
POBox 20837
Windhoek
Tet 031 240300
Fax: 061 240309
EmsfrooBneudantoixom
kifoOudantoiomn

0X0250002486

M THE MGH COURT CFNAUSIA
KEU) XT WDfDKWK Ceee Nuitoea;
HC4fI>4aV+CTiCCH-3)22ffB3a2
DEVSOWENT BANK OF NAMIB
IA EXeCUDON BgDfTOB And
IGAMI araj KHOef CM KHAiSENS
OOSE (XTRPORnOf tsr EXECU
TION DEBTOR GEORGE ALBERTUS
PIETERS 2N0 EXECUTION OEBTOH
MUBASEN ENTERmSES rxnnc
CORPORAnON 3RD EXECUTIVE
DEBTOR NOTICE OF SALE ki pusu-
ance ot Judgement ^sided on 15TH
8EPIEMSBT 2024 and Wit to Exe-
eution dalad 02nd N(»EMBBl 2024
tit folowkig gooA >0 be sold In
exeouiion on 19 Septntoar 2025. at
1TKSO ki front to Die Uagbbsia Gout
Kaemsishoop, Repubic to NanUa.
OOOa CERIAOb B(F 1557. TSSl-
BIAAGTEa (BOENSON NO. 2) KSr-
UANSHOOP REGISTRAIION DIrfSiark

T * KilAAS RE^ON WEASJR2CB2S
SQUARE UEIRK Hm) BY OS) OF
TRANSfSb 15902902 TBtUSOF
6ALE: THE PROPERTY WILL BE SOLO
BYTHEOEPUTYSHBIBT SUBJECT
TO THE CONOinONS OF SALE. Datod
ai ONGWEDIVA on Ms ISlh DAY to AU
GUST 2025 PER: JACOBS AMUPOLO
LAWVERS a CONVEYANCERS SHOP
F23-24 MAROaX kMU ONGWH))-
\H TOTHE RESSTRAR THE HQH
COURT MAIN DIVt5IONWna«EK
AND TaiHE NAMIBIAN NEWSWPBt
NEW ERA NEWSPAPER

QX02500Q2SS4

M THE mOH COUirr OF NAMIBU
KELDJCrWDOHOEX
Case Ntonfaw; HC+tO-OVJlcr-
CCM-2a22n5302 DEVBOFUETtT
BANK OF NAMIBIA EXECUTTON
CRSITOfl And IGAMI INU 104001
CM KHAISE74S CLOSE CORPO
RATION fST E)CCUTfON OEBTOR
GEORGE ALBERTUS PIETERS 2ND
EXECUTION DEBTOR MUBASEN EN
TERPRISES CLOSE CCRPORADON
390 ExaurrvE ostor notice
OF SALE kv pusuance to Judge
ment Ototed on 1STH SStSJSER
2023, end Wilt cf Executton datad
OM NOVSa^ 2024 sa IdMkig
goods v41 be aoU ki exacuttoi on 19
Sepltofier2025, a IIHOO fci ttxil to
die MadstrSe Coiat Keeimtodiom
Repmie to Nanfaia. COCO: CST-
TW ERF 2404 TSEBBIXAGTE 4
(EXIENSX3N Na a KEEIUANSHOOP
REQSTRAIION ONBiaN:-T * KARAS
RE3QN MEASURNQ257a SQUARE
METRES Kao BY DSD OF TRANS
FER: TS1720I4 TERMS OF SALE
IKE PROPERTY WU. BE SOLD BY
THSOEFLnYSHERfF SOajECTTO
THE CONDITIONS OF SALE Dated at
ONGWBMVA cn dfs 1 Slh CAT to AU
GUST 2025 pet; JACOBS At/UPCLO
LAWYERS & CONVEYANCStS SHOP
F23-25. MAROOA MALI OfCW^
VA TaiHE RB3STHAR OF THE F8SH
COURT MAM DfVSION WINQHOGC
AND raTHE NAMSIAN NEWSRipe)
NEW ERA NEWSPAPER

ni^ni JIIMFR / * ^'^ODUCTSANDS£RVICESADV^S£DAnESOlEtyT}iERESPONSIBILJTYOFTHEADVEHnS£n,THENAMIBIANDO£SNOTVALIDATEOaENDORSETHECLA!MSZflAJUUmiVIUII f MADE BY AWY ADVERTISEMENirrHE ONUS UES WTTH POTEIfflAL CUSTOMERSTO EVALUATE TRE AUTHENTlCiTY OF SUCH PRODUCTS OR SCTUICFS
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CLASSIFIEDS
0 (061)208 0800/44
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elassifieds@nepc.com.na

SERVICES
OFFERED

RaIas and DendGnnn

• To mold dluppobrtmart
cdan cdvorUunwiit not

apt^eartni on the data yea
oditi, plena book timeously
• ClaeflSed* (RUDi and

nodeasUAO, toe tKrUns
daye priorto pladRS
• CanedlatlOM and

aRerattatts IfcOC, tw> days
befsra data ed pidtCcatlan In

aifttnyonly
Notlcas (VaTbidustw)

Usxl Notice NSdSOiM
Lest Land Tctle NSSSAO
Uquerlicense NS4£(UIO
Mama Chants NSdCaOO
SlrthdaysfRsn NS20aOO

Death Netlea frera NSUOjOO
Tombstone IfnvelHns from

NS20(100
Thank Vbu Ucuazes from

NSZOOOO

Tefmsand ConditionsApply.

^wDOYOU
f^TUXfENTlY »-
T>NEIDCMH7

/ 979
vMinmuiim

i^A52S2.5^

OtafciJujn^—Aihoi^
tk—a

dis

Idiongrthd esWu tyop9^iiA3iena
(vidustrtalmMfttoe) reboiu)«n«
ehaidnayadhenec toOSSyi61813.

CtoOtogC6iR^4*iyr to
COOOASUtocUi^

TAtLOSS toMhoivtoworic

on oidus&ul ScWigfnachme.

E-mper
Ein?

OnOna FayoMnt No« Open

SUBSCRIBE NOWl «.<*•.>

s

nOPEBTrWANTED

TIKUUfAKALESTXre

Vib are urccnUyin tteed Of FOa
SAl£ HOUSESinWinSaxk

0816334437

tatahzfaslRsOgmaileam

Q^ewEra

q

Nowtn C'pftpCTM^

I jwocvlc^itab)ol0cs(9,ltody
fhoOfMrfeobo&iwwtastI«dit

1»42SMa80aOO

tao3wpt£onuw

Povvsred by;

Take note (hat UABAN DYNAUKS

AFBICA TOWN AND BECIOHAL

FIANNERS. on behaB ol oir cbrnl

intends to apeiyto the lAaedpaS^of
Cdy d Wndtoeii and the yiristry <4
Uitien andIbsalOevelapffioitfw the

•REZONINO OP EBP 343,
PIONIERSPARK FBOU -SINSLE

RESIDeKIUL* WITH A DBtSirV OF

L-MOmt TO-OFFICE*WITH A 8UU(

OFMAND

•CONSOIT TO USE THE BUUMOS

ONCRF343inONlEBSPAnFOaTHS

PUaPOSES OF UEDICAL/BENTAL

CONSUUDia ROOMS.

Erf343 Ptonierspariits ctarent^BXied
"Sngle Residential Otr dtent eoiu
fla Is tazorw the Ert (0 "Office* vfii

1 biA of 0<S and Consent to use the

buddngs far the piapose <4 medcaU

dentalcomutcmtrooms
Erf 343, Pionlersperh measures
asprddnatcly 1 lS2m> in otoiL The
existins buildings on Erf 343 were
purpose-budt for Institutlonei use
and have never been Intended or

used for residentiai purposes, des^te
the residential toning. The iwiidaigs
measureZTSmZinsttaxMeonsistolbaa

largeclKsiocms.>nafllCAastaierooni.
a kitchen, and atdution facsities.Whilo

these strucbaes are not tulalile for

n-jrlrmmtheyyeiaeallarthentetided
bi»kinebcs pracbee. it is krvortaiS to
note But (he property in ojesbanhas
a listvyof InstCubOnaf use-Ongnally
asqiSred by the youth organtuUon
"Die Vbortrddarsl the prcperty er»
initiaiyused for kisbtutairu] edrrdies
tna amiuumatdy 1992. Snce then,
various day erecenters.crtctAold
londersartens have operated on the

property, vdth the City of Windho^3
consent

Urbm Dynamics vdshes to inCorm the
geneal puhUc that It is 0<r cDenCe
■ttsdon to rctone Erf 343. Tiaschel.
nordeiSparkto'eifice'withabuEefQA
and Consent touse the bufldngs for die

rponrs. The erf under discussion
CLererdly obtame dract access from
liptsdiel Sheet
take note that tiN plan of the erf Em
for inspection on on the loan danntng
Notice Board in the Customer Cere
Centre, Udn Municipal Offices, Rev.
Uudiad Scott Street Windhoek.

Further take note that any person
ejecting to ttieproposed use of land as
set out abma may lodge suchobJecOcn
togetherwilMhe grounds thereat eith
Ceunca andsiah IheappEoant 01 veiling
BiSiin 14 days after the appeame Of
this notice. Tie last day for cbjeebcts
«UI be Friday. 19 SeptMBbeo 2025.

Urban Oynaretcs Africa
POBoi 20837
Wbsdheek
lot 061240300
Fee 061240309
CrBatb coOlnOadaneraxom
btfoOudananiAoin

Take note that URBAN DTNAUiCS
AFRICA TOTTN AND RECIONAL
njUOQB. on behalf ol our eient
intends to apcfy to the UUvckkekty of
CRy of Wndhoek and (he Usiistry c(
Uiban and Rieal Devtiopmed lor the:

•CONSENT TO UTtUZC OtF 720&
TACOIIA STREET WDIOHOEK FOR A
CAB DEALERSHIP

Erf7206cuneirtiyeccanmodatestivee
businesses, namely J8 Cooling which (s
a general woriisfKp opereting wtUin its
approwdzra'fng rights. indOubkfetora
CCaraUlAuleCaitreCCwhicnmboth

WMe Ja Coefing H ccnpawit the
TteSricted sMig. ttw hao
car detfcrsh^ 8r« net tfigned with
Dw cuJWkt zcrtng (narwnctiHe

*Re&trkt«d 2oniAg
categorv. tha primary uaas Indjda
officer wwehauwSg madicflJ or dental
OTTsidtaigmKHSflfldslfHftafluncflof^
The operation of aeardealenMpiawt a
pnmafyuaeandcan only be undertaken
with Coandra conaent n per the
VAndhoek Zersng SehSTw.
The tModeaiershlpahave&een operating
OP Erf 72)6lDrcver Dve>eartwithou1 any
detrimental Inpaet en the smowdfaig
arex The client's intention is to align
the property^ atfuil Land use with tlw
2onmg FeQuaements by sec^mg the
necesssryeonser^

This appSeabcn b therelom rwt kr a
new dAfdopmeRt. but noter Icr bie
formaSsaten of an cwstmg end proven
land use that hasatoadydemottsbated
cornpatjbaEty with its surroundtngs.
The cticnt seeks to meJnUin the
preperlyX role as e productive end
ecanomieally active sfte end comply
fuiy with rrvilcipal regidalions as weB
as to provide certainty for lertg'term
operational (Unnlng.

Urban Oynancs wishes to inform the
general pubhc that It b our dLent's
intentlQn to itfiPze Crf 7206. Taccma
Sheet. Wndhodc tar a car deatersM^
The erf und^ discussion currcnliy
obtabts direct access from Tscoma
SbeeL
Tatanete But the plan of the erf ies
for c&pectttn on on the toun ptam^fig
Nobee Board ta the Custcraer Care
Centre, Uurddpal Ofteei. Aev.
Uehad Soett Street. WMhoek.
Further take note that any person
objecbngtotfw proposed use of iande
set out above may lodge such cblection
together with the grounds (hereof, with
CoumI and with the apidiunt In writing
wRh* n 14 days alter the appearance of
Ussnobce, The Last day for d^ections
wUI be Riday^ 19 ScptesBber 2023.

thbaa Oynamtas AMce
P O 8a20831 Wbadhodi
let <KT?4fOW
ta 061240309
Ettdb ce6te8tidaBwn.flwa

THS AEZONIHG OF Df 2/78 AND
6C5. KUIN WINOHOCKb NOSON
UAKDOA AVCNUC. FTtOU OfHCt
WmiAUXOFOiATO QFFKCWrTH
ABUUC0F2.

Tbfce note that ireaAN DTNAUICS
AFAICA TOWN AND RCGtONAL
PIANICEBS. onbehadtf the registered
owner of Erven 1/73 and 805 Klebi
Windhoek intends applyinf lo the
Windhoek Munjclpal Councn for the
above mentior^rezoreng.

Erven 1/78 Ad 803 h located eLvig
Kelson Uandela Avenue In Kbln
Mndhcdu in dose praiMtyelCmefln
EngineerTig. Mond^ ft^eet Advb^
and liaragCflwnt OcadUS LarVisicn
Centre, ^esoent Consulting Group,
and Standard Bank. C/f 1/78 mcasavs
L.^ tn* and Erf 60S. measures
1355 m* in otent arsi tedi erven we
cur7erdV2cred*0&oe*wEthabufc cF
a4.GQnd*and Travel Cerdre ojT0itly
operates their oSkes from tfiese erven,
Hdne«r.seme<rfthe offices are located
on the a^acent Erf Re/81, Hugo Kann
Street as the existing buildings on
erven 1/78 and 80$ 1$ insufRdent to
aecammodalethe reqiired offieespace.

These two erven are located acescent
to each other and they are therefore
pereeNed as one. However, R is the
Intottten of our eSoit to c«istruct an
officefcuSdcng with suflltient floor space
to accdfmwdate a8 their office needs
cntheervwv

(Seen the crftenlartngol^OfSee'wah
a bulc of 04, re4y 40^4 of the ftoor area
can be used (or the office taddeig. ft rs
Cvflvs reeson an eppheetMn was made
tarthexeonmgoferven 1/78 arvdflOEto
tncrease 9>e tauCk frpmO.4 loabufc of ̂
the land use will rtnain offica.

INwivitace Chsttheplancf theerf Besfer
jnspeetiorL during nsmsl office hovs.
on flw town planning Notice Board,
Customer Care Centre at the Windhoek
VimfipN Cca#f<4

Further take notice that Ay person
tfijcJing to tfw ^pposod use of the
(and as set otii above may tadge tuA
obiecfion (ogeQwr vdth the grounds
(herecf.wfCh the Odef Ececutras Officer
of the WMioeft Uuriopal Cowcft Ad
wQh the at^taant ta  wrfDng wflhbv 14
dsysofthetoSputScatianQfUVsnetiet
Thatast dohrfor ^^dSonswiDbe Friday.
18 S^tassber20n.

tfrbiB OynamLcs Africa
ft 0 Box 20S3ft Wtadhoek
Tefe 06124DSO0
Fas 062240399
CfR&U:

^^ORBAH^^^DTNAMCS

PUBUCNOTiCE

Sbdemxb Fl»s*ng CeauRarts
cc SiuepTtfi Informs you ta (arms
of the Urban Ad ftegbnal ftlamhig

of 2018 Sid in terms^ the Cly of
UHndhoekPumeCorrsuftabonPcficyfor
fttposed OoMOlopmerft. tfutve Km
bcA appoMed NEC XON Systems
Namibia (ftty) Ud.theregistered owner
Of Crf ^4.Olympia to apffy to the Gty
of VAntfioek UunieipaSty Ad to the
Ubm and Re^orel PIsrAg Bo»d for
thefoBowng:

S. ■eE*g^6l4ia,0l|iivtotoe1^*

vtaheWhef0.7S;
2. CeeseBtftaelnaiesldeedalbWkaM

414.0limaiA.Ae
L Medea of Che itJAna ie tM am

tMadtaeW

Crf 414 is located within the Qympia
Proper ndgtffioiatvod at the comer of
Est^ Brand and Gsald Deyer Street.
ItfaDs wtlhln the CHynvia Office PoBcy
Area specific^ 'Office* wfth a buk cd
075. Erf 414. OlympLah currenOy zoned
ftesiaentiar with e density of L900
and measures apFmdmat^ 1.3dlm*
bieztent

Theptfposeofthis^ipficaborustoaign
the intended office use for NEC XON
(Pty) Izd wfth the appropriate zoning
by r«a*igErf 414.Oym^

Please tafce note that the eppficalkan,
locality map Ad its supporting
dacummtsBeopcnWnspecttonduring
nermal office ttotn at the Muiscbiaj
Cowial Of Windhoek (Town nanning
OfficeA tho9*floor),Rev$c9ttMichad
SireetWndhoekacv)SPCOfAee.45F<Id
Street Windhodw

FiPther take note that any person
efcjicting to toe (lepesed aptiieatien
as set out above may lodge such
ob^eetjcn(s) together vth grounds
thsetf.wSh tSie Osef Erecubve Officer
of the City of Wndhoek Uuniclp^ry
and wftfi the apcAcarg <SPO wrftmg
Aorbefore
Mlay( 25 ScptBiteSOS.

Applicantz Stubesrauch ftfaAidng
CcRiultafits 00
The Odef Executive Offlcer
(to Be* 41404
City of Wb^heek MuBldpeOty
Wtadbeek.
Pj3Ba5d
T<b(OGI> 25089
Wtataheek

URBAN
DYNAMICS

URBAN
DYNAMICS

• Masters Oe^eem animal/
nprvAant nutrffiA

• ^acbcalcxperiAee^inlertifvo
feeding and far RSjUtiA of diets

• InternatiAal eirposure.
international |ob experience
Ad dealing with inlematlonal
standards Ad dertiricafions

• Sefentific bdckgrcund lor
research to be inducted

• Statcsbeclanafysiseccordmg
to oiterTutional certd leatiA
agencies

• WOmg to work at business
outlets throughOLh
Otjcs Adjupe Ad Omaheke

Entries must rtatfi per email
before the

31/8/25 ofgheflatronxom

D AND H MEDICAL MEDICAL
CUNICCC

Looking for

Re^uiremerrt
HftCNA

10 Years* Experience

Email to:

Contact 0816601539y^ClosIflg date: 13.09.2025 ^

REZONING NOTICE

Notice is hereby givon that Afrtshine
Investment cc, intends lo epply to the
Rundu Town CeuneQ and Che Urban and
Regional Raming Board a btiiatf of
(he registered owner ol Erf 2473. Rundu
Ectsision8 for the:

• fieaoalng of Erf 2473 Rundu
ExtAslon 8 from Industrial to
InstSutional

« Consent to commenoe writh the
devefopRienl while the rezoiUng
Is in process

The rezonlrg of Erf 2473. Rundu
Extensren 8 es well es thecAsent use
scogM, would enable the owner of the
pr^crty to optvni'ze the dmelopment
potential of their prppcriyandthus cater
tosards the need to CAlribute Cowards
the educatiA industTy in (he levrru

Take note thai a sands notice ol the
inteit (a rezooe, have bOA posted
on site. puUtshed m the Government
Gazette as well as on the Notice
Board of the Rundu Town CoundU The
CAStdtaliA w8h magi flju'ingerf pwncre
duly took pUee toa

Take note thai any persA objecting to
the proposed rezoning as set out above
may lodge such objection together
wth the grounds therMf with the Chief
Executcvo Officer. Rundu Tbwn Counca L
Prrvete Bag 2128. Rundu and/or the
apoScAt in writing veiNn 14 weriiing
days of the pufaScatiA of the notice.
The last dale tocommoits/ob^bons
is thus 19 September202&

Afrishiae Investment A
ft OB«z7d3
Swekapmund
UobQe: «264 815236024
E*maQ:
Afrish{Reinvestment759ginalleom

tmOAff QREEM SDCTAmABIUTT
CONSULTANTS, a behalf ol the
Amos Town CouKaL lei tfltra Of the
stipuUSoRs^toetkbAand Regional
PlmngAd. 2016 (AcL No. 5 Of 2016).
Mends to ap^ to the AranoS Town
Cotmcil and ^ UrbA and Regtonal
PlanTBig Board (Uriistry of Urban and
Rural Dndopment) for the *•

• CoflSoHdadA of Erven 12dJ30
and 131, Stool Street Sonara. Into
Consolidated Erf X Sonare, In oc-
mrrfimrw with Section 105 <Z) <e)
ofthe UrbA and Regloaal Plarvdng
Act No. S of 2018:

• Need and DeelrabfiftyforTownship
Estehfishment A ConsoO dated
Erf X Sonara, in eeeordasice vHth
SeetiM 65 (n) of the UrbA srd
Re0QnalPtanaIngActNaSof2Olft

« TowBsMp CstahCihment a Con-
Sefidated ErfXSonara.to beceree
known w Bosduln ftropec. In ac*
Ctfdanre vdCh Sect a 105 (1) (b)
of thetlrban and Regional Pfannl ng
Act No. 5 of 2018: and the

• Approval of Layout PlA of Bosduln
ftropo.

The appUoatiA is lying open lor
lispecb Adtrttgnonnal wore haure at
the Office of (he Mnistry of Urban and
Rml DevdopmeriL Diwtion; Ranrin^
7"Flm. RD«n N023ZCRN Office ftWk
InWirtfiseiUfcbAGraACeOfficeat No.
4a Berg SbaeL Hen WMioek, end at
the Offioeol toe Oiel Executne Ofteet
AmosTisanComd
fifther tate rvott that nqr pmert who
wi^ies to ob|ed to the a^Aeatlon
mentiofted abme may lodge Mch
Qtyvtiorv together anth (he grounds
thereof, with the Secretary of the
Urban and Regional nanr^ng Board,
PrNate Bag 13289. Mndhodw the CCD
Cdthe AranosTown Councf ■ndifti the
appScsntnurihng witom U days after
the appeeanee^ the last notice (fln*l
date Car obfecbcnn
22Se|iteatoer2025).

Afftflcsntr

FOBanSS
KiehMiidhoA
toWdetateTet 0ei-300S20

Araaes T0IMI CflBneU
The CKef &ecuth« Officer
POeal57.i^anes
Contact detaOsTM:063 • 272 051
Email, gnsite^andanglftgnuflpom

GENSALTOWN PlANNZNONOnCE:

URBAN GREEN SUSTAIN ABlLfTT
CONSUUANT&AbMf of the Arma
TownCOdCd.kiteRnsof toe siftiiabons
of the Urban and R^knainannlng Act
20ia(teLNa5of 2D18).tond9 U OpV
tothe VanaTownCoAcdand Che Urban
Ad Regional RavirQ Board (Moresby of
Uriren and RuiM ttavekipmAt)(cr toe '

• Subdh/isjA of Erf 363, Cxter>>
skvi X A/anos into Erf A/363.
Ejrtenslon X Annos Ad the
RemalndercfErf363.ExteBsIeA
4, Aranes, in aocendance with
Section 105 (1) («) ci the Urban
and Regdonz] Planjitng Ael No.
5 of 2018:

• Rezoning of Erf A/363. Exten
sion X Aranos from *vndetcr-
mlned*t»*'business*«ntti Offiee
a$ a primary use; and

• Consent to proAed with the
use of OffiA as a primary uso
while the razomng process Is
being fln^izsiL

ThB^*>Bi?ahr>ntslyeigopAfcrinipecllA
durffig normj w^ hotfs at the Office
of toe Ministry of LAban and Rural
Development Divisiorc ftlAning, ^
fbtt fbtfn No23Z CRN OtBee ftrk ei
VMMk Otsm ce OSare a(
4aB^ Street IteiVMMs.wvl at
the Oflim ̂  toe QaM EenftNe Officer
AmosToon CoAcE
RfVier tMre note Uwt Ay person «4ie
wTshea to otaeet to toe applieation
mentwied above may lo<^ such
oteeebcn, together veto the gnxmds
flwrtof, With toe Seereiay of the Wja
ardReglAd RsaSng Bod(d.Pnvateaag
13239. Windhoek, the CB> of toe Arenos
Town CouKd Ad wCh the In
mftagudtlito ISdzystoerthB appearance
Qfthe last nobcaCffiW date to'qttecbA
is22 ScpteE^ber2GSl.

Ifaban Greea dzstate^Q^
Ccftsufturts
PO Bo* nsaaiOtaiVMtaek
Cortad^tatsTd: 061-300820
EmjftatohiOtflumpuJuJricmM

Aranoalbai CondB
The Oiref EKoOneOflte
PO 8a 152 Aram
Contxt detats: Te(:063-272Oa
Emait ^ranbatjAdA^Bgni^^om

puMjeMoneg

Stribe
ce hastoen appainted by HamibLA
Custom Smeftere (F^oprieta^Umded
(Company Nwnber: 2000/087). the
owner of Erven 1579,1580 Ad 1561
(e portiA ed PortA 690). Istfn^ to
appV ^ (hair (leh^ to the Tsumeb
MunldpeOty and to the Urban and
ReslAsl Planning Board (URP6) for
thefoOowIng:

1. taestai«4b«eDlS7S. 1540 and ISU
H pwflM of ForeeftZSe), ^weXflam
tedtoieu r Wia denAv ef 1400 te
^eslteeWructo • dattfryef IjW;

2. CwweU^e M fineilSlk iSe M
iSta La pertee efPerfloB OCLtewok
Ma *CwadMaeed Edr; M

$. totodBeertaeceaaNageedGsaaeta^
too W toe vea zwwit Stoeme to be

Erven 1579,1580 and 1581 (a portlA
Of ftftxn 890). Tsianeta. b wTusted
adiacent to one another In dese
proximity to (he Tsumeb Private
Hospital and PattKsre Tsipncb. After
ChecAsolidatiA has been compMad,
"CAsetidated Erf X' vriQ measure
epproaimatefy TSdSrrP. Ln accordance
with (he Tsumeb Town Planning
Amendment Sdieme Nol2(nowtjwen
as the Tajmeb TAtng Scheftw), Ervm
»79.t5S0Adi5Sl(apvtiAcfFtabA
690). Tajmeb. (s sned "Rasldentuf 1*
wfto a dAsify^

The pwpose of the subiect appficabA
l5redif>ingtheeds6rgertae»detienb
A Erven 1579, ISdaAd ISS (being a
perbon of PEftkxt 890X TsaM. This
process also seeks to align the current
land use oetfvities a Ore site vnth the
proMtiornof theTsumebTown namrig
Scheme N& 12 (eurrentfy nzrerred to *s
the TsLoneb Zordr^ Scheme), and to
ensure that the newly created erf eiO
have appropriate and viable streets

A copy of the applieatian. maps and its
aceonpAyAgdooeneits weava&able
for rispecbA dimngTiofTrri office hoins
at the Tsumeb lAaMpsbty Ad SPC
Offlee; 45 f^ld Street Vkvtooek.

Further Uke note that any person
odecting to the pnyosed change In
land use as set out ftore may Lodge
suA Ajection/bommAts together
with their grounds thereot with the
Tsijincb MunidpalRy and the appficsnt
(SPC)ln wrftbigbe(oretheTUesetey,23
September2025(t4d(ys sfterthe last
pubficabA of this nohceX

AppBOAb
&tMt<nfiuchFMnnifigCaHSidtenta ce
P OSa4U04. Wtadhoefc
T4b (041) 231189
ffniTte<flWie24spfcCOPOUi
0wRcd:W/29Sl

The Chief Exetorihre Cfiieer
Twz.dtUtsilclpdzty
POSoTOU.

FV&UCN9ncC
ENViaONlSNULANDTaWH

PUKMHS

KQUnieS THE SffiVtCCS OF A:
sonoaABexnECTuuL

TtCKNOloasT

S/Techin aithltectore
Mm 3 >osfs eiperiAce
Arehicad Uterste
Preforenoe will be given to
NAilblA citizens

V.
Pleese subcnft CV ta:

stephno Q afarchnerrbcom

Sbteraudi ftin^ Consiftaets
eo hat teen appotrrted by Green
Building ConstrvcUon Namibia
CI^QCrietar)^ Limiled the registered
owners of Erven3703- 37mand372&
GortAgab Extension 5 and Seven
Lane Investments Ctose Corpwabon.
the registered owners of Crf 3715.
Gorearysb £xterslA5l08pply Athdr
behal to the City of Windhoek and the
Urban Ad Rsglond Ptannrig Boadhr
the fcJqrtngift terms of toe iftbanata
RegtenalPtAT^ Act 2018: andto (he
Enwtronmantal Commtssionerfn terms
Of (he Cnwrtoimentef MA^enwnt Act
(No 7 of2007) and the Erwvorenentsl
hrpaet Assessment RegiAatCTg (GN
dOd 6Fctrviry 2012)fortheft*toAa:

PMJECTOmi^:

a 8eieQligefE>f47a,<3omBzab&flaK
tore i flws *Pcban Opm Spm* w

wfto a bdhd iP;
Z. fVwAfriFrlirfffvipTTtf

riiireuAb Cxtodea 5Md *CemeBi
dated CifX":

X fU3snte|dCfvesl7a3,l70<«ndf7QS.
fi iwrinfihlirTriihn'ftivi'Tlnitnr ir"
w»i e biA d LO to reriAS Op«a
Spac^and

L (nriwloe tl the rwoea^ b toe oeet
Zeebag ttoatae to be oreparetf for
toWMeh.

Erven 3703 • 33DS. are located in the
sanw rowdentox a^aeerito toe
Goreangob 0am inthe predorrtinAtly
residential neighbourhood of
Goreargab EitensiA S. ehSe Erven
J715 and 3728, are bcaied etSacent
(oona another In toe predorrtnantfy
residential netghbourhood of
(tare Agab ExtensiA 5. Erven 3703-
3705end 3715 Goreangab Extension 5
Is zoned'GAeral Susineu'; whle Crf
3728 Qoreangab Ext enteA Sis ZAed
'Wvate OpA Space* Erven 3702.-
3705.3715and 3728measures302^.
3C0 360 m'.2836m' end909 m<
respectively-

The fxopose of the lutqeel appficabA
is to iflor Seven Lane tovestments
CC to eftMied Erf 3715. Ctoeangsb
Extension 5. and expand its
deveicpmentpatenb4 bycAScGdabng
ft unto toaadjonr^trf3728.9wrwdby
Green BuUng CAStrucbA KanTXL
WMIa supporting the consolidation,
GreA 8uIld<ngCAshuctiA UBiuiuTs

pri*sf AfFfn in Pri^a
tiy proposing the raoning d Etva
37tG*37D5 to "Frivate OpA Space.*
ensurtogbalAced.sustainatee urban
development.

A co^ of the pi A of the wvon Ms
open for ffispeotiA during normal
office hcuri at the CitydVitatooek*s
OAiOmet Cftt Centre (tetm pLaming
notice board), Msri Miiadpai Oflicea,
Rev. Miehsd Seatt Street VTridhadt
Ad SPC Office, 45 Feid Street
Wcndheek »d (hat toe appfieation
Ad its AQportmgGxvneitste OpA
for Irapcebon at toe Crty of ViMtadi
(Toan Ptarming offices - Sto flooe)
and SPC Office. No. 45 Frid Street
Wmohodc

The Propooent: Green Building
CAstrudiA Namibia {Proprietary)
(Jmited

Ehvlronnental Assessment
Practitioner (SAP): Sti&enrauch
Riming ConsuRants (SPC)

ri ftrw wito NA^dsa^ EneAmadd
ManagsmAt Act (Ha 7 cf 20O7) ar^
eiA regubtkAS ((» 30 d 6 f«dudy
20^ 49 L&APs are hs^fewfted to
register and fiibndt their eommenlL
OOncAQ or guesbAS in writv^ via;

Emalfc brenwyiviGspMtoW
T41;06125UB9
A or before
23S^embtf2Q25.

Vb^Anito.'

Clve your busing
the best boostyw
cant Advertise ^

our Vfeekly rhotoring
supplement WO^A!
Be \X any accessones
or gadgets for ypiir

vehlcfe*

Call us on 061

2080300

or fav us on _??0584

Put the WOEMA bade

tfito your business!
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