
DOCUMENT 1

CITY OF WINDHOEK
El 59, Windhoek M +264 61 29029II

NOTICE is hereby given of the monthly meeting of the

MUNICIPAL COUNCIL OF WINDHOEK

scheduled to be held on Thursday, 30 April 2026 at 17:30, rescheduled to be
held on Thursday, 7 May 2026 at 17:30, in the new Council Chambers,
Windhoek.

CHIEF EXECUTIVE OF

ENQUIRIES: Ms M Garises/jr

TELEPHONE: 2902557

REF: 2026-05-07(04-30).ca

DATE: 2026-04-30



INDEX

PAGE

1  OPENING BY PRAYER

2  OFFICIAL ANNOUNCEMENTS, STATEMENTS
AND COMMUNICATIONS BY THE MAYOR -

COUNCIL MEMBER SAKARIAS UUNONA

3  APPLICATIONS FOR LEAVE OF ABSENCE

4  DECLARATION OF INTEREST

5  CONFIRMATION OF MINUTES

5  CONFIRMATION OF MINUTES

5.1 MUNICIPAL COUNCIL MEETING HELD

ON 26 MARCH 2026 1

5.2 SPECIAL MUNICIPAL COUNCIL MEETING

HELD ON 23 APRIL 2026 1

5.3 SPECIAL MUNICIPAL COUNCIL MEETING

HELD ON 29 APRIL 2026 2

6  PETITIONS

7  MOTIONS

8  ANSWERS TO QUESTIONS OF WHICH
NOTICE HAS BEEN GIVEN

9  REPORTS OF MANAGEMENT COMMITTEE

9.1 REPORT OF MANAGEMENT COMMITTEE

IN TERMS OF RULE 21(1) AS CONTEMPLATED
IN SECTION 26(1) OF THE LOCAL AUTHORITIES
ACT, 1992 (ACT 23 OF 1992) (AS AMENDED):
MARCH 2026 2

10 MINUTES OF MANAGEMENT COMMITTEE

10.1 APPROVAL OF MINUTES (MC 03/2026)

10.1.1 GOV. 1 [CEO] NOTICE OF THE RENEWAL OF
THE EXPIRED MEMORANDUM OF

UNDERSTANDING (MOU) BETWEEN THE
MUNICIPAL COUNCIL OF WINDHOEK AND
THE KHOMAS REGIONAL COUNCE. 3



PAGE

10.1.2 G0V.2 [EDC] THE MUNICIPAL COUNCIL OF
WINDHOEK'S DISASTER RISK REDUCTION

STRATEGY 2026 TO 2030 8

10.1.3 G0V.4 [INF/HCC] STAFF MATTER 13

10.1.4 G0V.5 [INF] CONFIDENTIAL MATTER 14

10.1.5 G0V.7 [CEO] CONFIDENTIAL MATTER 14

10.1.6 FNS.I [HPH] PROVISION OF OFFICE SPACE AND
MUNICIPAL SERVICES TO THE ASSOCIATION

OF LOCAL AUTHORITIES IN NAMIBIA (ALAN)
AND THE NAMIBIA ASSOCIATION OF THE

LOCAL AUTHORITY OFFICERS (NALAO) 15

10.1.7 FNS.2 [UTP] APPLICATION FOR THE
REZONING OF THE REMAINDER OF ERF 169,
WINDHOEK FROM 'RESIDENTIAL' WITH A

DENSITY OF ONE (1) DWELLING PER ERF
TO 'RESIDENTIAL' WITH

A DENSITY OF 1:700 22

10.1.8 FNS.3 [UTP] APPLICATION FOR THE REZONING
OF ERF 1503, KHOMASDAL EXTENSION 14,
WINDHOEK FROM 'UNDETERMINED' TO

'RESIDENTIAL' WITH A DENSITY OF 1:300

SUBDIVISION OF ERF 1503, KHOMASDAL
EXTENSION 14, WINDHOEK INTO THIRTEEN (13)
ERVEN AND THE REMAINDER OF ERF 1503 (STREET);
RESERVATION OF THE REMAINDER OF ERF 1503,
KHOMASDAL EXTENSION 14,
WINDHOEK AS A 'STREET' 30

10.1.9 FNS.4 [UTP] APPLICATION FOR THE REZONING
OF ERF 600, HOCHLAND PARK FROM
'RESIDENTIAL' WITH A DENSITY OF

1:700 TO 'GENERAL RESIDENTIAL'

WITH A DENSITY OF 1:250 42

10.1.10 FNS.5 [UTP] CONSENT TO USE PORTION 340
(A PORTION OF PORTION 39) OF THE FARM
BRAKWATERNO. 48 FOR AN INSTITUTION

UNDER THE 'RESIDENTIAL' ZONING 54

10.1.11 FNS.6 [UTP] APPLICATION FOR THE REZONING
OF ERVEN 6529 AND 6530, WINDHOEK FROM
'RESIDENTIAL' WITH A DENSITY OF 1:900

TO 'GENERAL RESIDENTIAL' WITH A

DENSITY OF 1:250 m^; AND CONSOLIDATION
OF ERVEN 6529, 6530 AND 1642, WINDHOEK 67



PAGE

10.1.12 FNS.8 [HPH] APPLICATION FOR THE
RENEWAL OF THE LEASE IN RESPECT OF
A PORTION OF ERF 4831, WINDHOEK
FOR RECREATIONAL PURPOSES 80

10.2 APPROVAL OF MINUTES (MC 08/2026)

10.3 MINUTES (MC 08/2025)

10.3.1 GOV.l [CEO] RE-SUBMISSION: MEMBERSHIP OF
THE MUNICIPAL COUNCIL OF WINDHOEK

IN THE MAYORS FOR PEACE INITIATIVE 90

10.3.2 G0V.6 [CEO] REQUEST FOR APPROVAL
OF THE REVISED CORPORATE

COMMUNICATION POLICY 94

10.3.3 G0V.15 [CEO] CONFIDENTIAL MATTER 97

10.3.4 GOV. 16 [CEO] CONFIDENTIAL MATTER 97

10.3.5 GOV.l7 [CEO] CONFIDENTIAL MATTER 98

10.3.6 G0V.18 [FCS] CONFIDENTIAL MATTER 98

10.3.7 FNS.l [UTP] APPLICATION FOR THE REZONING OF
ERF 414, OLYMPIA FROM 'RESIDENTIAL'
WITH A DENSITY OF 1:900 TO 'OFFICE'

WITH A BULK OF 0.75 AND CONSENT

FOR 'FREE RESIDENTIAL BULK' 99

10.3.8 FNS.2 [UTP] APPLICATION FOR THE SUBDIVISION
OF ERF 1937, HOCHLAND PARK INTO PORTION 1
AND THE REMAINDER AND SUBSEQUENT REZONING
OF THE REMAINDER OF ERF 1937, HOCHLAND
PARK FROM 'BUSINESS' WITH A BULK OF 1.0

TO 'GENERAL RESIDENTIAL' WITH
A DENSITY OF 1:50 109

10.3.9 FNS.3 [HPH] APPLICATION TO RENEW THE LEASE
AND NAME CHANGE IN RESPECT OF A PORTION

OF ERF 3346, WINDHOEK FOR OPERATING A
COMMUNICATION TOWER 120

10.3.10 FNS.4 [HPH] STAFF MATTER 123

10.3.11 FNS.5 [HPH] RECTIFYING OF OWNERSHIP ON
ERVEN 5835, 5836 AND 5837, KATUTURA 124

10.3.12 FNS.6 [HPH] APPROVAL FOR PURCHASE PRICE
REDUCTION FOR THE REMAINDER OF
ERF 1486, ROCKY CREST EXTENSION 4 -
SUPECO TRADING ENTERPRISES CC 127



PAGE

10.3.13 FNS.7 [HPH] AMENDMENT OF COUNCIL
RESOLUTION 256/11/2021 THAT APPROVES

THE SUBDIVISION OF THE REMAINDER OF

FARM 1030 (A PORTION OF THE REMAINDER
OF FARM 508) INTO PORTION B AND THE
REMAINDER; AND LAYOUT APPROVAL FOR THE
TOWNSHIP ESTABALISHMENT ON PROPOSED

PORTION B (A PORTION OF FARM 1030) 129

10.3.14 FNS.8 [HPH] SUBDIVISION OF ERF 3383,
OTJOMUISE EXTENSION 8 INTO PORTION A

AND THE REMAINDER; PERMANENT CLOSURE
OF PORTION A AS A 'PUBLIC OPEN SPACE' TO

BE ZONED 'UNDETERMINED'; CONSOLIDATION
OF PORTION A AND ERF 3161, OTJOMUISE INTO
CONSOLIDATED ERF 'X' AND SUBDIVISION OF

CONSOLIDATED ERF 'X' INTO PORTIONS 1 TO 39

AND THE REMAINDER; REZONING OF PORTIONS 1 TO 36
FROM 'UNDETERMINED' TO 'RESIDENTIAL' WITH

A DENSITY OF 1: 150 m^; REZONING OF PORTIONS 37 TO 39 FROM
'UNDETERMINED' TO 'PUBLIC OPEN SPACE';
AND RESERVATION OF THE REMAINDER OF

CONSOLIDATED ERF 'X' AS A STREET 133

10.3.15 FNS.9 [HPH] NEED AND DESIRABILITY; AND
LAYOUT APPROVAL FOR TOWNSHIP

ESTABALISHMENT ON THE

REMAINDER OF FARM 1008 143

10.3.16 FNS.IO [HPH] SUBDIVISION OF FARM 1008 (A
PORTION OF TFIE REMAINDER OF

FARM 508) INTO PORTION A AND THE
REMAINDER, LAYOUT APPROVAL; AND
NEED AND DESIRABILITY FOR TOWNSHIP

ESTABALISHMENT ON PROPOSED PORTION A 155

10.3.17 FNS.ll [HPH] NEED AND DESIRABILITY AND
LAYOUT APPROVAL FOR THE TOWNSHIP

ESTABALISHMENT ON THE REMAINDER
OF FARM 1007 167

10.3.18 FNS.12 [HPH] SUBDIVISION OF FARM 1007 (A
PORTION OF THE REMAINDER OF FARM 508)
INTO PORTION A AND THE REMAINDER; AND
THE NEED AND DESIRABILITY AND LAYOUT

APPROVAL FOR TOWNSHIP ESTABALISHMENT
ON PORTION A 178



[Municipal Council Agenda: 2026-05-07(04-30)]

OPENING BY PRAYER

(9/4/2)

[Municipal Council Agenda: 2026-05-07(04-30)]

OFFICIAL ANNOUNCEMENTS, STATEMENTS
AND COMMUNICATIONS BY THE MAYOR -

COUNCIL MEMBER SAKARIAS UUNONA

(12/4/3)

[Municipal Council Agenda: 2026-05-07(04-30)]

APPLICATIONS FOR LEAVE OF ABSENCE

(9/1/4)

[Municipal Council Agenda: 2026-05-07(04-30)]

DECLARATION OF INTEREST

(9/4/2)

5  CONFIRMATION OF MINUTES

[Municipal Council Agenda: 2026-05-07(04-30)]

5.1 MUNICIPAL COUNCIL MEETING HELD

ON 26 MARCH 2026

(9/4/3)

The minutes of the monthly meeting of the Municipal Council of Windhoek held
on 26 March 2026 are submitted for confirmation.

[Municipal Council Agenda: 2026-05-07(04-30)]

5.2 SPECIAL MUNICIPAL COUNCIL MEETING

HELD ON 23 APRIL 2026

(9/4/3)

The minutes of the special meeting of the Municipal Council of Windhoek held
on 23 April 2026 are submitted for confirmation.



[Municipal Council Agenda: 2026-05-07(04-30)]

5.3 SPECIAL MUNICIPAL COUNCIL MEETING
HELD ON 29 APRIL 2026
(9/4/3)

The minutes of the special meeting of the Municipal Council of Windhoek held
on 29 April 2026 are submitted for confirmation.

[Municipal Council Agenda: 2026-05-07(04-30)]

PETITIONS

(9/3/3)

[Municipal Council Agenda: 2026-05-07(04-30)]

MOTIONS

(9/3/1)

[Municipal Council Agenda: 2026-05-07(04-30)]

ANSWERS TO QUESTIONS OF WHICH
NOTICE HAS BEEN GIVEN
(9/3/4)

9  REPORTS OF MANAGEMENT COMMITTEE
(9/4/4)

[Municipal Council Agenda: 2026-05-07(04-30)]

9.1 REPORT OF MANAGEMENT COMMITTEE
IN TERMS OF RULE 21(1) AS CONTEMPLATED
IN SECTION 26(1) OF THE LOCAL AUTHORITIES
ACT, 1992 (ACT 23 OF 1992) (AS AMENDED):
MARCH 2026

This matter is submitted to the Council Members under Item 10.1.5 of this
agenda.



10 MINUTES OF MANAGEMENT COMMITTEE

[Municipal Council Agenda: 2026-05-07(04-30)]

10.1 APPROVAL OF MINUTES (MC 07/2026)

The minutes of the Management Committee meeting (MC 07/2026) held on
7 April 2026 was approved by the said Committee on 21 April 2026 and is
submitted for notice, with recommendations being submitted to the Municipal
Council of Windhoek per Items GOV.l, G0V.2, G0V.4, G0V.5, G0V.7,
FNS.l, FNS.2, FNS.3, FNS.4, FNS.5, FNS.6 and FNS.8, which follow
immediately hereunder for consideration.

It is

RECOMMENDED

That the minutes of the Management Committee meeting (MC 07/2026) held on
7 April 2026, be noted by its members, with recommendations submitted to the
Municipal Council of Windhoek as per Items GOV.l, G0V.2, G0V.4, G0V.5,
G0V.7, FNS.l, FNS.2, FNS.3, FNS.4, FNS.5, FNS.6 and FNS.8.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.1.1 GOV.l [CEO] NOTICE OF THE RENEWAL OF
THE EXPIRED MEMORANDUM OF

UNDERSTANDING (MOU) BETWEEN THE
MUNICIPAL COUNCIL OF WINDHOEK AND

THE KHOMAS REGIONAL COUNCIL (KRC)
(12/8/1/1)

Purpose

The purpose of this item is to seek Council's approval for the renewal of the
Memorandum of Understanding (MoU) between the Municipal Council of
Windhoek and the Khomas Regional Council (KRC).

Introduction

The Strategic Executive Forum at its meeting held on 9 October 2025 per
Item 9.10.13 inter alia resolved as follows:

Recommended on condition that the CEO (Corporate Le^al Adviser)
align the Memorandum of Understanding (MoU) to the pretext of the
Local Authorities Act, 1992 (Act 23 of1992) (as amended), prior to
placement on the MC Agenda, for consideration.

It is important to note that the Corporate Legal Adviser was consulted and has
reviewed the Memorandum of Understanding (MoU). They confirmed that the
Memorandum of Understanding (MoU) between the Municipal Council of
Windhoek and the Khomas Regional Council (KRC) was originally signed in
19 November 2019.



Furthermore, this matter constitutes a request for the renewal of the existing
Memorandum of Understanding (MoU), and as such, no amendments or
adjustments to the current agreement are required on the part of the Municipal
Council of Windhoek since the Memorandum of Understanding (MoU) was
already approved by Council.In light of the above, it is also pertinent to highlight
that the renewal of this Memorandum of Understanding (MoU) has already been
approved by the Khomas Regional Council (KRC) and waiting for the
agreement to signed.

Background

*** The Municipal Council of Windhoek and the Khomas Regional Council (KRC)
signed a five (5) year Memorandum of Understanding (MoU) in November
2019, which expired on 19 November 2024. In accordance with the terms of the
agreement, both institutions have formally expressed their intention to renew the
Memorandum of Understanding (MoU) with the Mtmicipal Council of
Windhoek for a further five (5) year period. The renewal will enable the
continued implementation of existing and future collaborative projects, ensuring
mutual benefit for all parties involved. The proposed draft Memorandum of
Understanding (MoU) attached as pages 1 - 8 to the agenda is hereby
submitted for Council approval.

The Joint Work Group, established to oversee the implementation of these
projects, has noted significant progress since inception and has amicably agreed
to extend the agreements for an additional five (5) years.
Progress achieved during the five (5) years

Joint Working Group

As part of the Memorandum of Understanding (MoU) framework, a Joint
Working Group was established to guide- the implementation of the
agreement and to co-ordinate specific projects within the broader areas
of co-operation. An Action Plan was developed to facilitate the
implementation of priority initiatives. The Joint Working Group
convened its sessions on 19 May 2021 and again on 11 June 2024. These
engagements were aimed at reviewing progress, updating the Action Plan
and prioritising key activities for implementation by both institutions.

Donation of library books

In collaboration with the Ministry of Education, Innovation, Youth,
Sports, Arts, and Culture, and under the framework of the Memorandum
of Understanding (MoU), a marathon was successfully hosted in 2023.
The funds raised were used to donate five hundred and seventy two (572)
books, which were distributed between the Nathanael Maxuilili and
Greenwell Matongo Community Libraries. Furthermore, the Khomas
Regional Council (KRC) donated and facilitated the installation of
Close-Circuit Television (CCTV) cameras for the City Police,
strengthening public safety and crime prevention efforts.



Collaboration on affordable housing

The shortage of serviced land and adequate housing in the City of
Windhoek remains a major challenge that requires co-ordinated efforts
from all stakeholders. To address this, Council continues to collaborate
with the Khomas Regional Council (KRC) and other partners to mobilise
resources and advocate for additional support from the central
Government. A key initiative is the quadruple partnership launched in
July 2020 between the Ministry of Urban and Rural Development; the
Khomas Regional Council (KRC); the Municipal Council of Windhoek;
and the National Housing Enterprise (NHE).

The partnership aims to provide affordable housing in informal
settlement areas and reduce the housing backlog. To date, the initiative
has delivered more than five hundred and twenty (520) housing units,
demonstrating meaningful progress in improving living conditions.
However, the project is currently facing delays due to a shortage of
serviced land. The Municipal Council of Windhoek is addressing this
tlirough land servicing in Havana Extensions 8 and 11, and plans to
construct additional residential flats in the Goreangab area to flirdier ease
housing demand.

Mayoral Elders' Lunch

As part of its social welfare and community engagement initiatives, the
Office of the Mayor annually hosts the Mayoral Elders' Lunch, which is
typically held in December. This event is organised in collaboration with
the Khomas Regional Council (KRC) and aims to recognise and honour
senior citizens within the community. Under this arrangement,
approximately five hundred (500) elders are invited to attend the event,
with each constituency identifying fifty (50) elders as beneficiaries of
this annual social outreach programme.

Electriffcation of Informal Settlements

As part of the implementation of the five (5) year Electrification Plan,
over three thousand eight hundred (3 800) households have been
connected to electricity. In addition, High Mast Lights have been
installed in the Samora Machel and Tobias Hainyeko Constituencies,
enhancing safety and visibility in these communities; this includes the
construction of medium and low-voltage electricity networks, the
installation of street lighting, and the provision of electricity connections
to households in identified informal areas. These efforts are aimed at

improving living conditions, enhancing safety and promoting
socio-economic development within these communities.

Given that both the Municipal Council of Windhoek and the Khomas
Regional Council (KRC) serve the same constituencies, there is a need
for continued collaboration and resource-sharing to support the
implementation of electrification programmes and other development
projects in informal settlements. In this regard, Council seelb the
continued support and partnership of the Khomas Regional
Council (I^C) in mobilising resources and funding to advance
electrification and related development initiatives.



Public meetings

The Municipal Council of Windhoek and the Khomas Regional
Council (KRC) collaborate to promote public participation and inclusive
governance through regular engagement with residents in all
constituencies. Public meetings are held twice a year, providing a
platform for community members to interact with their Council
Members, raise concerns and contribute to discussions on issues affecting
their communities. These engagements also allow both institutions to
share information on development plans, service delivery programmes
and ongoing projects.

Through this process, residents are encouraged to participate in decision-
making, strengthening transparency, accountability and community
ownersliip. Public participation therefore plays a vital role in ensuring
responsive and inclusive local governance in Windhoek.

Discussion

This represents a strategic commitment to institutional collaboration, knowledge
exchange and sustainable development. By formalising these partnerships, the
parties have established a structured framework for co-operation that leverages
their respective strengths to address key challenges and opportunities in service
delivery, education and research.

The relationship with the Khomas Regional Council (KRC) strengthens
inter-govemmental co-ordination, ensuring more efficient service and land
delivery, optimised funding allocation and improved public engagement. This
collaboration is particularly significant in addressing urbanisation ch^lenges,
resource management and community development within the Khomas region.
By aligning strategic priorities, the two (2) institutions can enhance governance
efectiveness and ensure that public resources are utilised in a manner that
maximises developmental impact.

In their renewed agreement the parties agree to collaborate on matters related to:

Service delivery;

Fimding from central Government;

Strategic funding;

Land delivery; and

Public meetings.

Extending the agreement for another five (5) year period underscores success
and mutual benefits derived since inception. The Joint Working Group's
oversight has been instrumental in ensuring monitoring accountability and
progress, demonstrating the value of structured collaboration.

Strategic implications/significance

The proposed co-operation aligns with the Municipal Council of Windhoek's
Strategic Plan (2022 to 2027), Vision 2030, and National Development
Plan (ifep 6), supporting its goal of becoming a Smart and Caring City by 2027.
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The Memorandum of Understanding (MoU) between the Municipal Council of
Windhoek and Khomas Regional Council (KRC) holds strategic value for
governance, socio-economic growth, and human capital development. It fosters
collaboration to improve Organisational capabilities, drive innovation and
efficiency and enhance quality of life for all stakeholders. The proposed
Memorandum of Understanding (MoU) is specifically in alignment with the
following Municipal Council of Windhoek's Strategic Objectives:

Improve Organisational capabilities;

Pursue technological advancement, innovation and operational
efficiencies; and

Enhance the quality of life for all our stakeholders.

Consultation with Stakeholder departments and other interested parties

Comments from the Office of the Chief Executive Officer

Legal Services

The submission is in order and there are no further inputs from legal
services.

External Relations and Networking

The division supports the establishment of relationships with other state
organs as it promotes inter-govemmental relations; offers an opportunity
to exchange information, ideas and technical expertise; and innovative
solutions to improve municipal service delivery.

Conclusion

In conclusion, the External Relations and Networking Division's efforts to
establish and strengthen relationships with other state organs plays a critical role
in advancing inter-govemmental relations. These partnerships create a platform
for the exchange of information, ideas, technical expertise; and innovative
solutions, all of which contribute to improved co-ordination and enhanced
municipal service delivery. Through sustained collaboration, the division is
better positioned to support effective governance and promote sustainable urban
development.

Management Committee

RECOMMENDED

*** 1 That the renewal of the expired Memorandum of Understanding (MoU)
between the Municipal Council of Windhoek and the Khomas Regional
Council (KRC) (KRC) attached as pages 1 - 8 to the agenda, be noted
and approved.

2  That the proposed areas of cooperation as detailed in the draft
Memorandum of Understanding (MoU), be approved.
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3  That the Chief Executive Officer (Manager: External Relations and
Networking) co-ordinate the signing ceremony on a date to be mutually
agreed upon by the parties.

4  That for ease of co-ordination and implementation, a draft Action Plan
outlining specific projects and activities within the identified broader
areas of co-operation, attached as pages 9 -13 to the agenda, be noted.

5  That a Joint Working Group or a Project Steering Committee comprising
of technical experts in the identified areas of co-operation be established
to oversee the implementation of co-operation projects.

5.1 That the Chief Executive Officer and the Chief Regional Officer of the
Khomas Regional Coimcil (KRC) (KRC), nominate the relevant
technical experts to serve on the above mentioned committee.

6  That the resolution be implemented prior to confirmation of the minutes.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.1.2 GOV.2 [EDO] THE MUNICIPAL COUNCIL OF
WINDHOEK'S DISASTER RISK REDUCTION

STRATEGY 2026 TO 2030

(14/6/1/1)

Introduction

A workshop with Council Members took place on 18 February 2026 in line with
the SE Forum resolution of29(22) January 2026. The attendance list is attached
as pages 14 - 16 to the agenda; and the investment component has been
incorporated in the Action Plan.

The Municipal Council of Windhoek's Disaster Risk Reduction Strategy
2026 to 2030 aims to provide a critical framework to strengthen Council's
resilience to disaster risks and safeguard the safety and well-being of all
residents. The strategy directly supports Council's vision of becoming a
Sustainable and Caring City by 2027 through interventions focused on protecting
lives and assets, while advancing inclusivity, climate-smart growth and
investment readiness.

Purpose

The purpose of this submission is to seek Council's endorsement and approval
of the Municipal Council of Windhoek's Disaster Risk Reduction Strategy and
Implementation Plan 2026 to 2030 attached as pages 17 - 92 to the agenda,
which provides a structured, inclusive, and proactive framework to strengthen
disaster preparedness, response, mitigation, and long-term resilience across the
City.



Background

The increasing frequency and intensity of natural hazards driven by climate
change and rapid urbanisation pose significant risks to the Municipal Council of
Windhoek and its communities. In this regard, historical data and assessments
using the United Nations Office for Disaster Risk Reduction (UNDRR's) Quick
Risk Estimation (QRE) tool highlights a range of hazards, including flash floods,
informal dwelling fires, motor vehicle accidents, veld fires, chemical spills and
cold waves. Rapid urban expansion, particularly in informal settlements has
further heightened both exposure and vulnerability, while socio-economic
constraints, outdated or absent disaster risk reduction strategies and climate
variability exacerbate these risks.

*** In response, it becomes imperative to adopt proactive measures to mitigate risks
and safeguard residents. Since August 2023, the Department of Economic
Development and Community Services has led an inclusive consultation process
to develop this strategy, drawing on local knowledge, the Sendai Framework for
disaster risk reduction, as per documentation attached as pages 93 - 126 to the
agenda, and relevant national policy instruments.

Discussion

Key priority areas

*** The Disaster Risk Reduction Strategy identifies five (5) strategic priority
areas, aligned with the Sendai Framework for Disaster Risk Reduction
and the Southern African Development Community (SADC) Disaster
Risk Reduction Strategy and Action Plan 2022 to 2030, attached as
pages 93 - 126 and 127 - 177 respectively to the agenda, to guide
interventions and resource allocation:

•  Improving the understanding of disaster risks: Strengthening
data collection, risk assessments and community awareness to
inform decision-making.

•  Strengthening disaster risk governance: Enhancing
institutional co-ordination, accountability and policy enforcement
across all levels of Government.

•  Investing in disaster risk reduction for resilience: Prioritising
risk-informed infrastructure, urban planning and sustainable
development initiatives.

•  Promoting innovation and knowledge management:
Leveraging technology, research and best practices to enhance
risk reduction and preparedness.

•  Enhancing disaster resilience and applying build back better
principles: Ensuring recovery and reconstruction processes
strengthen long-term community and infrastructure resilience.
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Strategy integration

The Strategy promotes a holistic and inclusive approach to disaster risk
eduction by integrating:

Risk-informed planning in urban development and infrastructure
projects;

Early warning systems and hazard monitoring mechanisms;

Participatory approaches, engaging communities, civil society
and vulnerable groups;

Inclusive policies addressing gender, disability and informal
settlements; and

Transparent governance, evidence-based decision-making and
continuous learning are emphasised as critical components to
enhance preparedness, response and recovery.

Implementation Plan

A detailed implementation framework provides:

•  Clear timelines and milestones;

•  Designated responsibilities for departments and stakeholders;

•  Resource allocation for effective execution; and

•  The strategy promotes collaborative partnerships with local
Organisations, civil society and other stakeholders to foster
ownership, co-ordination and collective action in disaster risk
reduction.

Expected outcomes

The successful implementation of the Disaster Risk Reduction Strategy
is anticipated to yield the following:

•  Enhanced community safety and reduced exposure to disaster
risks;

•  Improved disaster response and recovery capacity across the City;

•  Increased public awareness and community engagement in risk
reduction initiatives; and

•  Strengthened infrastructure resilience to withstand and recover
from hazards.
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Strategic implications/signifleance

The Disaster Risk Reduction Strategy directly supports the Municipal Council
of Windhoek's Strategic Objectives by embedding a culture of resilience,
preparedness and sustainable urban development. It stren^hens institutional
capacity for disaster risk management and promotes risk-informed decision-
making across Government, the private sector and community stakeholders. By
integrating disaster risk considerations into urban planning, infrastructure
development and service delivery, the strategy enhances Council's ability to
safeguard lives, protect assets and foster sustainable growth.

Financial implications

There are no direct financial obligations associated with Council's approval of
the Disaster Risk Reduction Strategy. Minor costs related to the launch event
such as refreshments will be sourced at the City of Windhoek Cafeteria.
Budgetary provision for the implementation of the strate^ will be subject to
Council's annual budgetary approval processes, while additional risk reduction
initiatives may attract funding through solicited partnerships, grants, or climate
finance mechanisms.

Compliance/legal framework

The Disaster Risk Reduction Strategy complies with Namibia's national legal
and policy frameworks, including:

•  Disaster Risk Management Act, 2012 (Act 10 of 2012) and Disaster Risk
Management Regulations (2013);

•  National Disaster Risk Reduction Policy (2009) and National Disaster
Risk Reduction Plan (2011);

•  Local Authorities Act, 1992 (Act 21 of 1922) (as amended); and

•  Environmental Management Actl 2007 (Act 7 of 2007).

The Strategy is also aligned with international and regional frameworks,
including the Sendai Framework for Disaster Risk Reduction, the Sustainable
Development Goals (SDGs), the United Nations Framework Convention on
Climate Change (UNFCCC), and the Southern African Development
Community (SADC) Disaster Risk Reduction Strategy. Compliance with these
frameworii ensures that Council's disaster risk reduction approach reflects
global best practices and promotes regional co-ordination in disaster risk
reduction.
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Possible/perceived risks and mitigation matrix

Risk

No.

Risk type Risk description
(cause and effect)

Prob. Impact Score Risk containment

plan

1 Lack of

understanding
or buy-in

Key stakeholders
may not fully
understand the

importance or long-
term benefits of the
strategy, potentially
leading to
lack/delays in
implementation,
resistance or

rejection.

High Major 4 Develop targeted
presentations
demonstrating how
the strategy aligns
with Organisational
goals, addresses
current challenges,
and delivers long-
term value.

2 Resource

constraints

Approval or
implementation may
be delayed if
required financial,
human, or technical
resources are

insufficient or

unavailable.

High Major 4 Prioritise critical

needs and identify
resource-efficient

solutions. Consider

phased
implementation and
leverage partnerships
where possible.

3. Political or
Organisational
dynamic

Internal politics or
differing priorities
among stakeholders
can create barriers to

approval.

High Major 3 Maintain consistent

and transparent
communication.

Clearly articulate
benefits, objectives
and importance to all
stakeholders, to avoid
misunderstandings or
misinterpretations.

4 Implementatio
n challenges

Concerns about the.
feasibility of
implementing the
strategy, including
potential disruptions
to ongoing
operations, might
hinder endorsement.

Low Minor 1 Conduct
communication

campaigns to inform
all stakeholders of the

plan, its objectives,
and benefits. Provide
targeted training to
equip teams for
smooth

implementation.

Consultation with Stakeholder departments and other interested parties

Stakeholder consultations were conducted since August 2023 with all the
departments of Municipal Council of Windhoek. Inputs were received from all
departments including Community representatives, Non-Governmental
Organisations (NGOs) and National Disaster Risk Management agencies,
minutes and attendance lists of these engagements and consultations are
attached as pages 178 - 181, 182 - 183, 184 - 185, 186 - 187, 188 - 189,
190 - 191, 192 - 196 and 197 - 202 respectively to the agenda. Presentations
were subsequently made to the Disaster Risk Management Committee on
1 October 2025 and inputs were incorporated in the document.

Conclusion

The approval of the Municipal Council of Windhoek's Disaster Risk Reduction
Strategy 2026 to 2030 will enable proactive disaster preparedness and long-term
resilience. It ensures alignment with national and global frameworks and
facilitates co-ordinated multi-stakeholder implementation.
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Management Committee

RECOMMENDED

1  That it be noted that the approval and adoption of the Municipal Council
of Windhoek's Disaster Risk Reduction Strategy and Implementation
Plan 2026 to 2030 will enable the Municipal Council of Windhoek to
strengthen resilience, protect lives and assets, and advance its vision of
becoming a Sustainable and Caring City by 2027.

2  That the Municipal Council of Windhoek's Disaster Risk Reduction
Strategy and Implementation Plan 2026 to 2030 as the guiding
framework for disaster preparedness, risk reduction and resilience-
building across the City, be approved.

3  That sufficient budgetary allocation be made on an aimual basis for the
effective implementation of the strategy, subject to Council approval and
the availability of funds.

4  That investment and funding opportunities from local and international
funding partners be explored to ensure the implementation of the Action
Plan.

5  That quarterly reports on the implementation of the strategy be submitted
to Council to enable the monitoring of its effectiveness, aligmnent with
national and intemational frameworks and responsiveness to emerging
risks.

6  That the resolution be implemented prior to confirmation of the minutes.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.1.3 GOV.4 [INF/HCC] STAFF MATTER
(11/5/1/2)

This matter, submitted to the Council Members under separate cover, is to be
dealt with in terms of section 14(2)(a) of the Local Authorities Act, 1992 (Act 23
of 1992) (as amended) which reads as follows:

Every meeting of a local authority council shall be open to the public, except on
any matter relating to -

(Hi) the institution of any legal proceedings by, or opposition of any legal
proceedings instituted against, a local authority council,

unless the local authority council by a majority of at least two-thirds of its
members present at the meeting in question determines such a meeting to be so
open.
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[Municipal Council Agenda: 2026-05-07(04-30)]

10.1.4 GOV.5 [INF] CONFIDENTIAL MATTER
(16/1/1/1)

This matter, submitted to the Council Members under separate cover, is to be
dealt with in terms of section 14(2)(a) of the Local Authorities Act, 1992 (Act 23
of 1992) (as amended) which reads as follows:

Every meeting of a local authority council shall be open to the public, except on
any matter relating to -

(Hi) the institution of any legal proceedings by, or opposition of any legal
proceedings instituted against, a local authority council,

unless the local authority council by a majority of at least two-thirds of its
members present at the meeting in question determines such a meeting to be so
open.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.1.5 G0V.7 [CEO] CONFIDENTIAL MATTER
(9/4/4)

This matter, submitted to the Council Members under separate cover, is to be
dealt with in terms of section 14(2)(a) of the Local Authorities Act, 1992 (Act 23
of 1992) (as amended) which reads as follows:

I

Every meeting ofa local authority council shall be open to the public, except on
any matter relating to -

(i) the appointment, promotion, conditions ofemployment and discipline of
any particular officer or employee ofa local authority council;

unless the local authority council by a majority of at least two-thirds of its
members present at the meeting in question determines such a meeting to be so
open.
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[Municipal Council Agenda: 2026-05-07(04-30)]

10.1.6 FNS.l [HPH] PROVISION OF OFFICE SPACE AND
MUNICIPAL SERVICES TO THE ASSOCIATION

OF LOCAL AUTHORITIES IN NAMIBIA (ALAN)
AND THE NAMIBIA ASSOCIATION OF THE
LOCAL AUTHORITY OFFICERS (NALAO)
(17/3/1)

Background

Management Committee at its meeting held 18 October 2022 per Item S0P.2,
inter alia resolved as follows:

1  That this matter be referred back in order for the Strategic Executive:
Housing, Property Management and Human Settlement to address the
following, whereafter it be resubmitted to Management Committee, for
consideration.

LI Look at the standard phrasing regarding the period within which the
Lease Agreement should be concluded and accordingly amend
recommendation 7; and

1.2 Consult the Association of Local Authorities in Namibia (ALAN) on the
two (2) months' notice as per recommendation 10.

Following the above Management Committee resolution, a standard cancellation
period of six (6) months is incorporated in paragraph 7 of the recommendations.
In line with the resolution 1.2 above, the Strategic Executive: Housing, Property
Management and Human Settlement has consulted the Association for Local
Authorities in Namibia (ALAN) and the Alliance of Mayors' Initiative for
Community Action on AIDS at the Local Level (AMICAALL) on the two (2)
months' notice as per letter dated 9 March 2023, attached as page 203 to the
asenda.

It is worth noting that the Municipal Council of Windhoek has been a paid-up
member of the following local authority bodies, the Association for Locd
Authorities in Namibia (ALAN), the Namibia Association of Local Authority
Officials (NALAO) and the Alliance of Mayors' Initiative for Community
Action on AIDS at the Local Level (AMICAALL) since their establishment. As
a leading municipality, Windhoek has also been providing office space and
municipal services to the three (3) Organisations at no cost.

However, Council per Resolution 96/04/2010, attached as pages 204 - 205 to
the agenda, inter alia resolved as follows:

2  That the application of the Association for Local Authorities in
Namibia (ALAN) that the City continue to provide them with office space,
be noted.

3  That it be noted that no proofofconsent or Lease Agreement, giving the
Association for Local Authorities in Namibia (ALAN) and Associations
under the ambit of the Association for Local Authorities in
Namibia (NALAO) occupational rights at Erf4458, Khomasdal, couldbe
produced by the parties.
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4  That it be noted that the Secretariat for the Alliance of Mayors and
Municipal Leaders on HIV/Aids in Africa (AMICAALL) are also
accommodated at Erf8085, Katutura (Katutura Customer Care Centre)
and no rental is charged.

5  That Erf 682, Windhoek he made available to accommodate the
Association for Local Authorities in Namibia (ALAN) and Associations
under the ambit of the Association for Local Authorities in
Namibia (NALAO) and that a Lease Agreement be entered into between
the two (2) organisations and the City of Windhoek.

6  That the Association for Local Authorities in Namibia (ALAN) and the
Association for Local Authorities in Namibia (NALAO) pay municipal
services (water and electricity) as well as telephone costs and that such
a clause be incorporated into the Lease Agreement.

7  That the Association for Local Authorities in Namibia (ALAN) and
Associations under the ambit of the Association for Local Authorities in
Namibia (NALAO) be given a twelve (12) month cancellation period to
vacate Erf 682, Windhoek when the property has to be demolished for
road widening purposes and that such a clause be incorporated into the
Lease Agreement.

8  That office use consent be granted in respect of Erf682, Windhoek, while
the rezoning is in process.

9  That all office space applications be routed to the Office Accommodation
Committee for consideration and not to the Chief Executive. Officer
(Manager: Property Management).

10 That the Chief Executive Officer, in writing, request the Chief Executive
Officer of the Association for Local Authorities in Namibia (ALAN) to
investigate other sources of funding for the provision of office
accommodation for the Association for Local Authorities in
Namibia (ALAN).

Further to the above, Management Committee at its meeting held on
14(15) November 2017 per Item AM.4.2 inter alia resolved as follows:

That it be noted that the Strategic Executive: Housing, Property Management
and Human Settlement engaged The Association for Local Authorities in
Namibia (ALAN), the Namibia Association of Local Authority Officials (NALAO)
and the Alliance of Mayors and Municipal Leaders on HLV/ALDS in
Africa (AMLCAALL), in order to assess and determine the value ofthe buildings
occupied to set a proper rental/lease fee for the said buildings, whereafter an
item in this regard be submitted to Management Committee/Council, for
consideration.
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Introduction

On request by the Office of the Mayor, the Office of the Chief Executive Officer
(Manager: External Relations and Networking), the Department of Housing,
Property Management and Human Settlement was directed to make a submission
to Council on the implementation of the above quoted resolutions, in respect of
the provision of office space and municipal services to the Association for Local
Aufiiorities in Namibia (ALAN), the the Alliance of Mayors' Initiative for
Community Action on AIDS at the Local Level (AMICAALL) and the Namibia
Association of Local Authority Officials (NALAO). However, this matter was
handed over to Property Management Division to finalise the item and submit to
Council for consideration.

Purpose of the submission

The purpose of this submission is therefore to update Council on the provision
of office space and municipal services to the Association of Local Authorities in
Namibia (ALAN), the Alliance of Mayors' Initiative for Community Action on
AIDS at the Local Level (AMICAALL) and Namibia Association of the Local
Authority Officers (NALAO) and Council's directive.

*** Upon investigation, it transpired that only the Alliance of Mayors' Initiative for
Community Action on AIDS at the Local Level (AMICAALL) was issued with
a Lease Agreement for Erf 8085, Katutura (Katutura Customer Care Centre),
however, at a fi-ee rental. The Alliance of Mayors' Initiative for Community
Action on AIDS at the Local Level (AMICAALL)'s Lease Agreement which
expired on 31 December 2012, is attached as pages 206 - 216 to the agenda.
The Alliance of Mayors' Initiative for Community Action on AIDS at the Local
Level (AMICAALL) have ceased to operate due to lack of funding and they have
vacated the office and handed over the keys to the Property Management
Division.

It was also confirmed that in addition to annual membership fees, the Municipal
Council of Windhoek continued to provide fi*ee office space and municipal
services (water and electricity) to the Association for Local Authorities in
Namibia (ALAN), the Alliance of Mayors' Initiative for Community Action on
AIDS at the Local Level (AMICAALL) and the Namibia Association of Local
Authority Officials (NALAO). Both the Association for Local Authorities in
Namibia (ALAN) and the Namibia Association of Local Authority
Officials (NALAO) are currently housed at a municipal property Erf 682, c/o
Pasteur and Johan Albrecht Street, Windhoek West.

Technical comments

The application was circulated for comments and the following can be reported:

Comments from the Strategic Executive: Infrastructure, Water and
Technical Services

Building Control

There is a need to expand the filing area for building plans (Erf 8085,
Katutura) as the current space is congested. Part of the buildings that
were occupied by the Alliance of Mayors' Initiative for Community
Action on AIDS at the Local Level (AMICAALL) are ideal to solve the
current office space experienced by the Building Control and Property
Management Divisions.
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Comments from the Strategic Executive: Electricity

Technical Support

The Department of Electricity has no objections to the leasing of the
buildings to the abovementioned Organisations: Provided:

•  That it be noted that electricity connections are available for the
offices to be leased out.

•  That should larger electricity connections be required by any of
the Organisations, the applicants are requested to contact the
Department of Electricity well in advance.

•  That it be noted that a connection charge will be payable for any
more significant connection required.

•  That the Department of Urban and Transport Planning, Building
Control Division, must be consulted to ensure that the buildings
and office spaces are fit for purpose.

Comments from the Strategic Executive: Finance and Customer Services

*** There are no individual accounts, whether, for services or lease for the
institutions in question, except that on Erf .682, Windhoek, there is a Lease
Account No. 13465651 with a current balance of N$12 388.64 in the name of
the Association of Regional Councils (ARC), in respect to the outside buildings
only, which was opened in May 2019. The municipal statement dated
10 July 2025 is attached as page 217 to the agenda. No lease or services
accounts can be traced on Erf 8085, Katutura for the Alliance of Mayors'
Initiative for Community Action on AIDS at the Local Level (AMICAALL)
(it should be noted that the rental was for free, as stated in the Lease Agreement
attached as pages 206 - 216 to the agenda).

Comments from the Strategic Executive: Human Capital and Corporate
Services

The Municipal Council of Windhoek, as stipulated in paragraph 3 of Council
Resolution 170/05/2001 attached as page 218 to the agenda, decided to assist
the Association for Local Authorities in Namibia (ALAN) as an important
external stakeholder with accommodation to set up its administration. The
subsequent paragraphs 5 and 6 of Council Resolution 96/04/2010 attached as
pages 204 - 205 to the agenda stipulates that the Association for Local
Authorities in Namibia (ALAN) will lease the premises and pay for municipal
services (water and electricity), as well as telephone costs. Thus, it is considered
our opinion that the Association for Local Authorities in Namibia (ALAN) makes
provision for their operational costs, including the provision of security at this
premises.
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Comments from the Strategic Executive: Urban and Transport Planning

*** The department has no objections to the leasing of Erf 682, Windhoek. The
applicant should further take note that the whole erf is reserved for future road
upgrading purposes as reflected on the enlighten insert, attached as page 219 to
the agenda. The Municipal Council of Windhoek was unable to proceed with
any road upgrading during this time. However, such upgrading remains part of
Council's Roads Master Plan, and until revised, the erf will be required and may
not be alienated in future.

Comments from the Housing, Property Management and Human
Settlement

Valuations

The division conducted an inspection on the property at Erf 682, Johann
Albrecht Street in Windhoek West. The prope^ consists of &e main
house (one (1) kitchen, five (5) offices, reception, two (2) storerooms
and toilet) and outbuilding (three (3) offices and toilet). The property
under consideration is the main building with an area size of 180 m^.

*** The above inspection produced an average rental value of N$95.00 per
square metre considering all the above, the rental fees for the main house
is determined at N$17 100.00. The Valuation Certificate is attached as
pages 220 - 233 to the agenda. That in the event the applicant fails to
conclude the Lease Agreement within the given time that the rental be
revised prior to concluding the Lease Agreement.

Property Management

*** Concerning the lease of the Namibia Association of Local Authority
Officials (NALAO) and the Association for Local Authorities in
Namibia (ALAN) on Erf 682, Windhoek, it should be noted that Council
Resolution 96/04/2010 attached as pages 204 - 205 to the agenda, did
not make provision of the duration of the lease and the rental amount.
Given the fact that Erf 682, Windhoek is required for future road
expansion is rather advisable to have a lease period of five (5) years with
a cancellation notice period of six (6) months. The lease of Erf 682,
Windhoek should be advertised in line with the provision of section 63(2)
of the Local Authorities Act, 1992 (Act 23 of 1992) (as amended).

Moreover, Ministerial approval on the lease should be sought in terms of
section 30(1 )(t) of the Local Authorities Act, 1992 (Act 23 of 1992)
(as amended). The lease of Erf 682, Windhoek will be leased to the
Association for Local Authorities in Namibia (ALAN) and the Namibia
Association of Local Authority Officials (NALAO) of which they are
two (2) different entities. Therefore, the Office of the Chief Executive
Officer (Corporate Legal Adviser) should draft the respective Lease
Agreements of the Namibia Association of Local Authority
Officials (NALAO) and the Association for Local Authorities in
Namibia (ALAN). Accordingly, the determined rental amount of
N$17 100.00 in respect to the main house of Erf 682, Windhoek should
be equally divided between the Namibia Association of Local Authority
Officials (NALAO) and the Association for Local Authorities in
Namibia (ALAN).
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Further to the above, it worth noting that the operations of the Alliance
of Mayors' Initiative for Community Action on AIDS at the Local
Level (AMICAALL) has ceased and they have vacated the buildings on
Erf 8085, Katutura. However, it is imperative to note that there is office
space needs for Property Management and Building Control Divisions at
the Katutura Customer Care Centre. The buildings occupied by the
Alliance of Mayors' Initiative for Community Action on AIDS at the
Local Level (AMICAALL) will be sufficient to accommodate the
two (2) divisions.

Erf 682, Windhoek is having one metre for electricity and one metre for
water. Given that there are three (3) different Organisations (the Namibia
Association of Local Authority Officials (NALAO), the Association for
Local Authorities in Namibia (ALAN) and the Association of Regional
Councils (ARC)), it is advisable that each Organisation, at their cost,
apply for individual connections for the services at the Municipal Council
of Windhoek. A separate item will be prepared for Council's
consideration with respect to the lease of the outbuilding of Erf 682,
Windhoek by the Association of Regional Councils (ARC).

Conclusion

Council Resolution 96/04/2010 attached as pages 204 - 205 to the agenda, for
the lease of the Namibia Association of Local Authority Officials (NALAO) and
the Association for Local Authorities in Namibia (ALAN) on Erf 682, Windhoek,
did not make provision of the duration of the lease and Ae rental amount, hence
the need to revert to Council to get approval of the rental amount and lease
duration. Council Resolution 96/04/2010 should thus be rescinded and be
replaced with the new resolution. The Alliance of Mayors' Initiative for
Community Action on AIDS at the Local Level (AMICAALL) is no more in
operation and have vacated the buildings of Erf 8085, Katutura and it is advisable
that the buildings be used by Building Control and Property Management
Divisions as office space. It is advisable that each Organisation (the Namibia
Association of Local Authority Officials (NALAO), the Association for Local
Authorities in Namibia (ALAN) and the Association of Regional
Councils (ARC)) apply for individual connections of municipal services in
respect to Erf 682, Windhoek, at their cost. A separate item will be prepared for
Council's consideration with respect to the lease of the outbuildings of Erf 682,
Windhoek by the Association of Regional Councils (ARC).

Management Committee, having considered the application,,

RECOMMENDED

1  That an update and status on the provision of office space and municipal
services to the Association of Local Authorities in Namibia (ALAN), the
Alliance of Mayors' Initiative for Community Action on AIDS at the
Local Level (AMICAALL) and the Namibia Association of the Local
Authority Officers (NALAO), be noted.
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*** 2 That Council Resolution 94/04/2010 attached as pages 204 - 205 to the
agenda, be rescinded and be replaced with this Council resolution:

1  That the rentalfee ofN$17100.00 on the main house of Erf682,
Johann Albrecht Street, Windhoek, be approved.

2  That the main house on Erf 682, Windhoek be leased to the
Association for Local Authorities in Namibia (ALAN) and the
Namibia Association of Local Authority Officials (NALAO) at an
equally divided monthly rental of NSJ7100.00 for a period of
five (5) years, subject that the rental escalates annually with the
Namibia Inflation Rate, but not exceeding 10 %.

3  That in the event the applicant fails to conclude the Lease
Agreements within the given time, the rental amount be revised,
prior to concluding the Lease Agreements.

4  That the Association for Local Authorities in Namibia (ALAN) and
the Namibia Association of Local Authority Officials (NALAO)
each enter into separate Lease Agreements.

5  That a cancellation notice period of six (6) months be
incorporated into the Lease Agreement.

6  That the property only be used for office space.

7  That the ' Namibia Association of Local Authority
Officials (NALAO), the Association for Local Authorities in
Namibia (ALAN) and the Association of Regional
Councils (ARC), at their cost, apply for individual connections of
municipal services (water and electricity) in respect to Erf 682,
Windhoek.

8  That the buildings that were occupied by the Alliance of Mayors'
Initiative for Community Action on AIDS at the Local
Level (AMICAALL) on Erf 8085, Katutura be allocated to the
Building Control and Property Management Divisions to cater
for their office space needs.

9  That the lease of Erf 682, Windhoek be advertised in terms of
section 63(2) of the Local Authorities Act, 1992 (Act 23 of1992)
(as amended).

10 That the lease of Erf 682, Windhoek be subject to Ministerial
approval in terms of section 30(1) (t) of the Local Authorities
Act, 1992
(Act 23 of1992) (as amended).

11 That the Office of the ChiefExecutive Officer (Corporate Legal
Adviser) draft the respective Lease Agreements of the Namibia
Association of Local Authority Officials (NALAO) and the
Associationfor Local Authorities in Namibia (ALAN).
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ILl That the Lease Agreement be signed within three (3) months after
Ministerial approval has been granted.

12 That the resolution be implemented prior to confirmation of the
minutes.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.1.7 FNS.2 [UTP] APPLICATION FOR THE
REZONING OF THE REMAINDER OF ERF 169,
WINDHOEK FROM 'RESIDENTIAL' WITH A

DENSITY OF ONE (1) DWELLING PER ERF
TO 'RESIDENTIAL' WITH

A DENSITY OF 1:700

(L/RE/169AV)

Application

An application was received from Ritta Khiba Planning Consultants, on behalf of
the owner ofthe property, the European Union (EU) for the:

Rezoning of the Remainder of Erf 169 (previous Erf 5697), Windhoek,
from 'residential' with a density of one (1) dwelling per erf to
'residential' with a density 1:700 m^.

Background

The erf is shown on the municipal data systems as Erf 5697, Windhoek. Erf 697,
Windhoek is the consolidated erf of Erf5692, Portions 2 and 3 of Erf 169, Portion 1
of Erf 170 and the Remainder ofErf 169, Windhoek.

It is based on the above reasons that the application was initially submitted and all
consultations were conducted based on Erf 5697, Windhoek, as reflected on the
municipal data systems. However, an investigation at the Registrar of Deeds Office
revealed that the consolidation creating Erf 5697, Windhoek (which proposed to
combine Erf 5692, Portions 2 and 3 of Erf 169, Portion 1 of Erf 170, and the
Remainder of Erf 169, Windhoek) was never registered in the Deeds Office.

Therefore, the registered property is stUl the Remainder of Erf 169, Windhoek. The
existence of Erf 5697, Windhoek in municipal records was due to the municipal
systems being prematurely updated to reflect the unregistered erf.

The application is therefore hereby resubmitted under the correct property, being the
Remainder of Erf 169, Windhoek.

The Power of Attomey is signed by Mrs AB Martins as the Ambassador of the
European Union (EU) and is attached to the application.

A Credit Clearance was provided, and the Strategic Executive: Finance and
Customer Services indicated that the application may proceed.

*** The full application is attached as pages 234 - 340 to the agenda.
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Erf information

The Remainder of Erf 169, Windhoek is located on Eadie Street, Windhoek. The
erf is zoned 'residential' with a density of one (1) dwelling per erf and measures
± 1 724 m^ in extent.

The erf accommodates existing residential buildings.

Development intention

It is the owner's intention to rezone the Remainder of Erf 169, Windhoek from
'residential' with a density of one (1) dwelling per erf to 'residential' with a
density of 1:700

The erf accommodates two (2) dwelling units. The rezoning from a density of
one (1) dwelling per erf to the density of 1:700 m^ is needed to legalise the
two (2) dwelling units on the erf as per the provisions of the Windhoek Zoning
Scheme.

Public consultation

Public consultation was completed in line with the requirements of the Council's
Public Consultation Policy for the proposed development and the Urban and
Regional Planning Act, 2018 (Act 5 of 2018) as foUows:

*** Notices were advertised on 15 and 22 May 2025 in the Market Watch (Sun,
Republikein and Algemeine Zeitung newspapers) respectively, attached as
pages 270 - 271 to the agenda;

*** - Due to the error with the erf number an erratum was advertised on

14 November 2025 in the Market Watch (Sun, Republikein and Algemeine
Zeitung newspapers), attached as page 272 to the agenda;

*** - A notice was published in the Government Gazette No. 8646 on
15 May 2025, Notice No. 315, attached as pages 273 - 275 to the agenda;

*** - Due to the error with the erf number an erratum was placed in the
Government Gazette No. 8783 on 14 November 2025 Notice No. 866

attached as pages 276 - 278 to the agenda;

*** - A Notice was placed on the Notice Board of the Municipal Council of
Windhoek's Customer Care Centre (CCC) as well as on the site, attached as
pages 279 - 280 to the agenda;

*** - Neighbour consultation letters/forms were delivered by hand or email to the
direct neighbours on Erven 2631,5696,5/169,2787,8167, the Remainder of
Erf 170, and 2269, Windhoek, attached as pages 281 - 321 to the agenda;
and

* * * - Neighbour consultation letters/forms were delivered by registered post to the
direct neighbours on Erf 4/169, Windhoek, attached as page 322 to the
agenda.
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The closing date for comments/objections after the placement of the erratum notice
was on 4 December 2025.

Objection received

One (1) objection was received fi-om the owner of Erf5696, Windhoek, based on the
following grounds:

Should the additional residential buildings he double storey or higher, it will
remove/interfere/affect the objector's privacy.

*** The objection from the neighbour attached as page 328 to the agenda is included
as part of the public participation report submitted by the Consultant,.

The Consultant's response to the objections is submitted as part of the public
participation report and attached as pages 336 - 340 to the agenda.

The Urban Policy Division's responses to the objections will be addressed as part of
the evaluation of the application.

Technical comments

The application was circulated for comments and the following can be reported:

Comments from the Strategic Executive: Urban and Transport Planning

Sustainable Development

There is no objection to the proposed development provided that the
applicant meets all Council requirements.

Roads Planning and Traffic Flow

Traffic volumes are moderate and no major traffic flow problems are
currently experienced during peak hours. The rezoning will generate
approximately five (5) vehicular trips to the current road network.

There is no objection to the proposed rezoning of the Remainder of
Erf 169, Windhoek, from 'residential' with a density of one (1) dwelling
per erf to 'residential' with a density 1:700 m^: Provided:

•  That the current access off Sam Nujoma Drive through Erf 5698,
Windhoek should be closed.

•  That access be taken from Eadie Street only.

•  That a minimum of one (1) parking bay per equal or less than a
three (3) bedroom dwelling, or a minimum of two (2) parking
bays per equal or more than a four (4) bedroom dwelling be
provided on-site.
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Roads and Stormwater

A stormwater investigation was done and the following is reported:

•  The proposed Remainder of Eif 169, Windhoek, has a general
downward slope from the southwest into a northeasterly direction.

•  There is a stormwater course flowing from the southwest, flowing
along the southern boundary of the proposed Erf 5697, Windhoek
flowing into a northeasterly direction.

There is no objection to the proposed rezoning of the Remainder of Erf 169,
Windhoek from 'residential' with a density of one (1) dwelling per erf to
'residential' with a density of 1:700 m^: Provided:

•  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme.

•  That prior approval be obtained from the Strategic Executive: Urban
and Transport Planning if the accommodation of the stormwater on
the proposed portions is contemplated.

e  That engineering drawings on how the stormwater would be
accommodated to the satisfaction of the Strategic Executive: Urban
and Transport Planning be submitted for approval simultaneously
with the building plans.

•  That all existing stormwater pipes, outlets and inlets or any other
stormwater system be clearly indicated on all building plans
submitted, prior to the approval thereof.

•  That no closure of any stormwater systems be allowed.

•  That no building plan be approved until the above stormwater
conditions are met.

•  That no access be allowed over any stormwater structure or catchpit.

•  That no development be allowed onto or over any stormwater system
or structure.

•  That the Engineer verifies any stormwater related works upon
completion thereof.

•  That a condition for the resale ofthis property be included in the Title
Deed ofthe erf, whereby transfer to a third party only take place with
the approval of the Municipal Council of Windhoek. [Approval will
only be granted after the Strategic Executive: Urban and Transport
Planning has certified that the stormwater has been accommodated
satisfactorily.]
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Comments from the Strategic Executive: Infrastructure, Water and Technical
Services

Engineering Services

The application may be approved: Provided:

That any additional requirements with regard to water and sewer
services brought on as a direct consequence of the rezoning or
subsequent activities be for the cost of the applicant, subject to
approval by the Strategic Executive: Infrastructure, Water and
Technical Services.

Comments from the Strategic Executive: Electricity

T echnical Support

There is no objection to the application: Provided:

That should any municipal electrical infrastructure need to be
relocated, dismantled or replaced as per the request received from
the applicant, all cost related thereto will be for the applicant's
account.

That only one (1) service connection from the municipal
electrical network will be allowed per erf.

Comments from the Strategic Executive: Economic Development and
Community Services

Environmental Management

There is no objection to the rezoning of the Remainder of Erf 169,
(previously Erf 5697), Windhoek. The rezoning from 'residential' to
'residential' is not a listed activity as the environmental impact are
insignificant.

Urban Policy evaluation

Proposed land uses

The erf is zoned 'residential' with a density of one (1) dwelling per erf.
The intention is to increase the density of the erf to 1:700 m^ in order to
formalise existing dwelling units.

The proposed rezoning will therefore ensure that the property complies
with the Windhoek Zoning Scheme.

The rezoning of the erf is in line with the recommended density factors
for the area in terms of the Windhoek Urban Structure Plan and is not

foreseen to have any negative impact on the surrounding erven/area.

The application is recommended for approval.
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Title Deed conditions

Deed of Transfer No. T3612/1999 lists no restrictive conditions.

Response to objections received

In accordance with section 65(a) of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018), the grounds of objection were evaluated and
the Urban Policy Division's responses are outlined by the following
sections:

(i) The rezoning will affect the privacy of the affected erven if double
storey unit(s) are constructed;

The aim of the application is to address existing buildings on the erf. The
applicant is not intending to build any new dwelling units or add to the
existing dwelling units at this point in time.

Any future intention of additions or construction of a building higher than
two (2) storeys or encroaching building lines will be subject to the
comments of the neighbour during the building plan submission and
approval phase.

Compensation

The applicant will be informed that compensation is payable in terms of
section 59 of the Urban and Regional Planning Act, 2018
(Act 5 of 2018).

Conclusion

The rezoning of the erf is in line with the recommended density factors for the
area in terms of the Windhoek Urban Structure Plan and is not foreseen to have

any negative impact on the surrounding erven/area.

The purpose of the application is to align the existing buildings on the erf with
the density provisions as per the Windhoek Zoning Scheme. TTie applicant does
not currently propose to build or add dwelling units. Any future construction
above two (2) storeys or within building lines will be subject to neighbours'
inputs at the building plan stage. The application is therefore recommended for
approval.

Management Committee, having considered the application,,

RECOMMENDED

1  That the rezoning of the Remainder of Erf 169, Windhoek firom
'residential' with a density of one (1) dwelling per erf to 'residential'
with a density of 1:700 m^ be recommended for approval to the Urban
and Regional Planning Board in accordance with section 109(2)(a) of the
Urban and Regional Planning Act, 2018 (Act 5 of 2018), based on the
following:
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2  That it be noted that compensation is payable in terms of section 59 of
the Urban and Regional Planning Act, 2018 (Act 5 of 2018).

3  That the current access off Sam Nujoma Drive through Erf 5698 should
be closed.

3.1 That access be taken from Eadie Street only. [Such indication must be
included on the building plans.]

4  That a minimum of one (1) parking bay per equal or less than a three (3)
bedroom dwelling, or a minimum of two (2) parking bays per equal or
more than a four (4) bedroom dwelling be provided on-site.

5  That the applicant submit building plans to the Municipal Council of
Windhoek's Building Control Division, for approval.

6  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme, inter alia stating as follows:

6.1 That no stormwater drainage pipe, canal, work or obstruction (except
stormwater drain pipes, canal or work which have been authorised in
writing by the loci authority or which have been or may be built, laid or
erected in terms of any law) be constructed on or over the property or
located in such a way that:

The flow of stormwater from a higher lying property to a lower
lying property is impeded or obstructed and through which any
property is or may be endangered; or

The flow of a natural watercourse (in which the local authority
allow flood water to run-off, be discharged or to be canalised) is or
can be changed, canalised or impeded.

6.2 That the maintenance of such stormwater pipe, channel or work be tlie
responsibility of the owner of the concemed property.

7  That prior approval be obtained from the Strategic Executive: Urban and
Transport Planning, if the accommodation of the stormwater on the
proposed portions is contemplated.

8  That engineering drawing on how the stormwater would be
accommodated to the satisfaction of the Strategic Executive: Urban and
Transport Planning, be submitted for approval simultaneously with the
building plans.

9  That all existing stormwater pipes, outlets and inlets or any other
stormwater system be clearly indicated on all building plans submitted
prior to the approval thereof.

10 That no closure of any stormwater systems be allowed.

11 That no building plan be approved until the above stormwater conditions
are met.

12 That no access be allowed over any stormwater structure or catchpit.
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13 That no development be allowed onto or over any stormwater system or
structure.

14 That the Engineer verifies any stormwater related works upon
completion thereof.

15 That a condition for the resale of this property be included in the Title
Deed of the erf, whereby transfer to a third party only take place with the
approval of the Municipal Council of Windhoek.

15.1 That approval only be granted after the Strategic Executive: Urban and
Transport Planning has certified that tlie stormwater has been
accommodated satisfactorily.

16 That any additional requirements with regard to water and sewer services
brought on as a direct consequence of the rezoning or subsequent activities
be for the cost of the applicant, subject to approval by the Strategic Executive:
Infrastructure, Water and Technical Services.

17 That should any municipal electrical infrastructure need to be relocated,
dismantled or replaced as per the request received from the applicant, all
cost related thereto be for the applicant's account.

18 That only one(l) service connection from the municipal electrical
network be allowed per erf.

19 That the Minister of Urban and Rural Development grants an exemption
in terms of section 127 of the Urban and Regional Planning Act, 2018
(Act 5 of 2018), as the public consultation process were undertaken
based on Erf 5697, Windhoek, rather than the Remainder of Erf 169,
Windhoek due to the following:

The application was prepared and assessed based on the
Remainder of Erf 169, Windhoek, which forms part of the
proposed consolidated Erf 5697, Windhoek.

Requiring the re-notification of the application under the
Remainder of Erf 169, Windhoek would cause unnecessary delay
and duplication of process.

The exemption will therefore regularise the procedural anomaly
without prejudicing the rights of any neighbouring property
owners or general members of the public, as they were already
afforded an opportunity to comment.

20 That the applicant accepts the conditions of the Council Resolution in
writing, by completing and returning the Acknowledgment and
Acceptance of Council Conditions Form to the Municipal Council of
Windhoek, prior to the submission of the application to the Urban and
Regional Planning Board.

21 That the objectors be informed of this Council Resolution and their right
to appeal.
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22 That it be noted that in terms of section 110 of the Urban and Regional
Planning Act, 2018 (Act 5 of 2018) any person who is aggrieved by the
decision of the local authority may appeal against that decision to the
Minister.

22.1 That the Notice of the Appeal and the Grounds for the Appeal be lodged
within twenty one (21) days from the date of this Notice to the Minister
and local authority whose decision is the subject of the appeal.

23 That the resolution be implemented prior to confirmation of the minutes.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.1.8 FNS.3 [UTP] APPLICATION FOR THE REZONING
OF ERF 1503, KHOMASDAL EXTENSION 14,
WINDHOEK FROM 'UNDETERMINED' TO
'RESniENTIAL' WITH A DENSITY OF 1:300 m^;
SUBDIVISION OF ERF 1503, KHOMASDAL
EXTENSION 14, WINDHOEK INTO THIRTEEN (13)
ERVEN AND THE REMAINDER OF ERF 1503 (STREET);
RESERVATION OF THE REMAINDER OF ERF 1503,
KHOMASDAL EXTENSION 14, WINDHOEK AS A 'STREET'
(L/1503/KD)

Application

The owner of Erf 1503, Khomasdal Extension 14, intends to rezone the property
for creation of'residential' erven.

This submission serves to motivate the rezoning and subsequent subdivision of
Erf 1503, Khomasdal to facilitate a new residential development.

The item therefore seeks approval for the following:

Rezoning of Erf 1503, Khomasdal Extension 14, from 'undetermined' to
'residential' with a density of 1:300 m^;

Subdivision of Erf 1503, Khomasdal Extension 14, into thirteen (13)
portions and the Remainder of Erf 1503; and

Reservation of the Remainder of Erf 1503 as a 'street' to provide access
and service infrastructure to the newly created 'residential' portions.

The primary purpose of this application is to enable the construction of
individual dwelling houses on the proposed Erven 1 to 13, thereby addressing
the demand for 'residential' housing within the Windhoek municipal area.

The Power ofAttorney is signed by National Housing Enterprise (NHE) the owner
of Erf 1503, Khomasdal.

*** The full application is attached as pages 341 - 424 to the agenda.
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Erf information

Erf 1503 is located along Gladiola Street, Khomasdal Extension 14 and measures
± 5 148 in extent. The erf is currently zoned 'undetermined' and is vacant.

Development intention

The development intention for Erf 1503, Khomasdal Extension 14 is to
transform the property into a formal residential neighbourhood by rezoning it
from 'undetermined' to 'residential' with a density of 1:300 m^. This change will
facilitate the subdivision of the land into thirteen (13) 'residential' erven, thereby
increasing the local housing supply. To support this new residential structure,
the owner intends to establish an internal street by reserving the Remainder of
Erf 1503 as a 'street', ensuring that all newly created erven have access.

Public consultation

Public consultation was completed in line with the requirements of the PubUc
Consultation Policy for the proposed development as follows:

* * * - The proposed rezoning and subdivision were advertised in The New Era
and Confidente newspapers on 12 April 2024 and 19 April 2024
respectively, attached as pages 415 - 418 to the agenda;

*** - The proposed rezoning and subdivision were advertised in Government
Gazette on 30 April 2024 Notice No. 191, attached as page 419 to the
agenda;

*** - A Notice of the proposed rezoning was placed on the Notice Board of the
Municipal Council of Windhoek Customer Care Centre (CCC) as well as
on the site attached as pages 1118 -1123 to the agenda;

*** - Neighbour consultation letters/forms were delivered by registered mail
to the direct neighbours on Erven 130a and 5134, 1648-152 and 1637
Khomasdal, attached as page 424 to the agenda.

No objection was received.

Technical comments

*** The application was circulated for comments attached as pages 384 - 407 to the
agenda and the following can be reported:

Comments from the Strategic Executive: Urban and Transport Planning

Roads Planning and Traffic Flow

Erf 1503 is located along Gladiola Street, Khomasdal Extension 14 and
measures ± 5 148 m^ in extent. The erf is zoned 'undetermined'. Gladiola

Street is a long collector street with moderate to high traffic volumes, no
traffic flow problems are currently experienced during peak hours. The
proposed subdivision and rezoning will generate about eleven (11)
vehicular trips to the current road network.
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There is no objection to the proposed rezoning of Erf 1503, Khomasdal
Extension 14 from 'undetermined' to 'single residential' with a density
of 1:300 m^: Provided:

•  That no access be allowed opposite an intersection and from a
'public open space'.

•  That no access be allowed within 5 metres of the existing speed
hump.

•  That a minimum of one (1) parking bay per equal or less than a
three (3) bedroom dwelling, or a minimum of two (2) parking
bays per equal or more than a four (4) bedroom dwelling be
provided on-site.

There is no objection to the proposed subdivision of Erf 1503,
Khomasdal Extension 14 into thirteen (13) portions and the Remainder
of Erf 1503 (street): Provided;

*** e That the erf be subdivided as per the subdivision plan date
stamped March 2025 attached as page 362 to the agenda.

•  That no access be allowed opposite an intersection and from a
'public open space'.

•  That a minimum of one (1) parking bay per equal or less than a
three (3) bedroom dwelling, or a minimum of two (2) parking
bays per equal or more than a four (4) bedroom dwelling be
provided on-site.

®  That due to the staggered intersection created by the subdivision
of Erf 1503, Khomasdal, speedhumps be required on both
approaches of the two (2) intersections to be designed and
implemented as part of the development of Erf 1503, Khomasdal.
Speedhumps are required to aid safe access due to heavy traffic
volumes in Gladiola Street.

•  That a Development Agreement be signed with the Municipal
Council of Windhoek whereby a registered Engineer or an
engineering firm be appointed to design and supervise the
construction of the street and all road infrastructures.

Roads and Stonnwater

A stormwater investigation was done and the following is reported:

•  Erf 1503 has a general downward slope from the southwest into a
northeasterly direction.

•  There is a stormwater course flowing approximately between 6 to
12 metres away from the northeastern boundary of the proposed
Portions 6, 7 and 8 of Erf 1503, flowing from the southeast into a
northwesterly direction.
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•  There is a smaller stormwater course flowing across the proposed
Portions 4, 5 and 6, flowing from the southwest into a northeasterly
direction.

•  The proposed 10 metres wide road reserve does not meet the
minimum required standard width of 13 metres.

Furthermore, the proposed turning circle does not meet the minimum
required standard diameter. The above comments have been addressed by
the applicant and approved by the Planning, Design and Traffic Flow
Division.

There is no objection to the proposed, rezoning and subdivision ofErf 1503,
Khomasdal Extension 14: Provided:

•  That the applicant appoints a registered professional Engineer to
consult with the Planning, Design and Traffic Flow Division to
determine whether the northeastern boundaries of the proposed
Portions 6, 7 and 8 requires to be protected against any potential
flood damage at own cost and risk, but prior to the submission of
the application to the Urban and Regional Planning Board.

•  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme.

•  That prior approval be obtained from the Strategic Executive:
Urban and Transport Planning, if the accommodation of the
stormwater on the proposed portions is contemplated.

•  That engineering drawings on how the stormwater would be
accommodated to the satisfaction ofthe Strategic Executive: Urban
and Transport Planning be submitted for approval simultaneously
with the building plans.

•  That all existing stormwater pipes, outlets and inlets or any other
stormwater system be clearly indicated on all building plans
submitted prior to the approval thereof.

•  That no development be allowed onto or over any stormwater
system or structure.

•  That no building plan be approved until the above stormwater
conditions are met.

•  That roads and stormwater be planned, designed and constructed to
municipal standards.

•  That the proposed Portions 6, 7 and 8 be sold with relevant
stormwater conditions listed in items 2 to 7 above.
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•  That a condition for the resale of this property be included in the
Title Deed of the erf, whereby transfer to a third party only take
place with approval of the Municipal Council of Windhoek.
[Approval will only be granted after the Strategic Executive: Urban
and Transport Planning has certified that the stormwater has been
accommodated satisfactorily.]

•  That the proposed 10 metre wide road reserve be revised to meet
the minimum required standard width of 13 metres.

•  That the proposed turning circle be revised to meet the minimum
required standard 28 diameter all along its perimeter.

The above comments have been addressed by the applicant and approved
by the Roads and Stormwater Division.

Comments from the Strategic Executive: Electricity

Technical Support

There is no objection to the application submitted: Provided:

•  That should any municipal electrical infi-astructure need to be
relocated, dismantled or replaced as per the request received from
the applicant, all costs related thereto be for the applicant's
account.

•  That only one(l) service connection from the municipal
electrical network be allowed per erf.

•  That it be noted tliat a bulk electricity supply connection is
available from a nearby substation, which can be upgraded at the
cost of the applicant to accommodate the development.

•  That the applicant or the applicant's representative submit all
electrical services design drawings to the Strategic Executive:
Electricity for approval before any works commence.

•  That the applicant appoint a duly authorised Electrical Contractor
to install the electric^ services.

•  That during project implementation, the Developer's engineering
representative should at all times engage the quality monitoring
official from the Department of Electricity, for all inspections and
testing required.

Urban Policy

Erf 1503, Khomasdal Extension 14 is zoned 'undetermined' in terms of
the Windhoek Zoning Scheme.

In accordance with the proposed City-wide 'residential' densities as
approved, per paragraph 13 of Council Resolution 273/11/2023 attached
as pages 390 - 397 to the agenda, the erf is located within the zone where
densities of 1:300 m^ may be permissible.
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The proposed density (1:300 m^) complies with the proposed densities of
the area as per the aforesaid resolution.

However, it should be pointed out that the Windhoek Zoning Scheme
does not have a 'single residential' zoning, but just the 'residential'
zoning.

In view of the above, the Urban Policy Division recommends the
following:

•  That the rezoning of Erf 1503, Khomasdal Extension 14 from
'undetermined' to 'residential' with a density of 1:300 m^ be
recommended for approval to the Urban and Regional Planning
Board in terms of section 109(2)(a) of the Urban and Regional
Planning Act, 2018 (Act 5 of 2018), subject to the following
condition:

That the applicant pays betterment fee (compensation)
pursuant to the Urban and Regional Planning Act, 2018
(Act 5 of 2018), prior to the submission of the rezoning
application to the Urban and Regional Planning Board.

•  That the subdivision of Erf 1503, Khomasdal Extension 14 into
Portions 1 to 13 and the Remainder of Erf 1503, Khomasdal
Extension 14, be recommended for approval to the Urban and
Regional Planning Board in terms of section 109(2)(a) of the
Urban and Regional Planning Act, 2018 (Act 5 of 2018), subject
to the following conditions:

That the Remainder of Erf 1503, Khomasdal Extension 14
be reserved as 'street' (free of conditions).

That the panhandle of the proposed Portion 6 (a portion of
Erf 1503) Khomasdal Extension 14 be at least 4 metres
wide.

That the applicant obtains the Environmental Clearance
Certificate (ECC) for the creation of the 'street' (the
Remainder of 1503, Khomasdal Extension 14) in
accordance with the Environmental Management
Act, 2007 (Act 7 of 2007), prior to the submission of the
subdivision application to the Urban and Regional
Planning Board.

That the subdivision application be submitted to the Urban
and Regional Planning Board simultaneously with the
rezoning application.

That no registration and transfer of Portions 1 to 13; and
the Remainder of Erf 1503, Khomasdal Extension 14 shall
take: place until the rezoning of Erf 1503, Khomasdal
Extension 14 has been approved and promulgated in the
Government Gazette by the Minister of Urban and Rural
Development.



That a 7.5 % endowment fee be made applicable to
Portions 1 to 13 (portions of Erf 1503), Khomasdal
Extension 14; and be paid prior to registration and transfer
of Portions 1 to 13 and the Remainder of Erf 1503,
Khomasdal Extension 14.

That the following conditions be registered against the
Title Deeds of Portions 1 to 13 (portions of Erf 1503),
Khomasdal Extension 14 in favour of the local authority:

•  The erf must only be used or occupied for
purposes which are in accordance with, and the
use or occupation of the portion must at all
times be subject to the provisions of the
Windhoek Zoning Scheme prepared and
approved in terms of the Urban and Regional
Planning Act, 2018 (Act 5 of 2018).

•  The building value of the main building,
excluding the outbuildings to be erected on the
portion must be in accordance with the
Windhoek Zoning Scheme.

The above comments have been attended to and approved by the originator. The
zoning 'single residential' has been changed to 'residential' as per the Windhoek
Town Planning Scheme.

Comments from the Strategic Executive: Infrastructure, Water and
Technical Services

Engineering Services

Erf 1503 currently has access to both a municipal water and sewer
connection. However, should the proposed subdivision layout be
approved, the subdivided portions will no longer each have access to a
municipal water and sewer connection. In order to approve the
application, the Developer must ensure that all portions of the proposed
subdivision are provided with a direct municipal water and sewer
connection to the nearest available municipal water and sewer network.

The applicant is advised that the consideration of the intended
subdivision will be subject to the submission and approval of an
engineering design for water and sewer provision as stipulated by the
Department of Infrastructure, Water and Technical Services as follows:

That the applicant appoints a registered professional Engineer to
design a municipal water and sewer connection for each portion.

That the appointed Engineer submits the water and sewer designs
to the Strategic Executive: Infrastructure, Water and Technical
Services for approval, prior to commencing any construction
works.
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•  That after obtaining approval of the water and sewer designs, the
applicant appoint a Contractor to construct the water and sewer
lines.

•  That the construction works be supervised by a registered
professional Engineer.

•  That all costs associated with the new municipal water and sewer
infrastructure be borne by the applicant.

•  That the applicant submit a water and sewer design to the
Strategic Executive: Infrastructure, Water and Technical Services
for approval, before submitting to the Ministry of Urban and
Rural Development Board.

•  That a Fitness Certificate only be issued after the applicant has
provided a municipal water and sewer connection to each of the
proposed portions.

•  That no building plans be approved until municipal water and
sewer connections are installed for each proposed portion by the
applicant and taken over by Council as per approved designs.

•  That any additional requirements for water or sewer services be
for the cost of the applicant, subject to approval by the
Strategic Executive: Iifeastructure, Water and Technical
Services.

Comments from the Strategic Executive: Economic Development and
Community Services

Environmental Management

The division has no objection to the application. The applicant is not
required to comply to environmental management legislations for
rezoning from 'undetermined' to 'residential'.

Health and Environment Services

In terms of the general fire protection requirements concerning a new
subdivision planning design, the following is a pre-requisite as per
applicable standards (SANS 10090 and SANS 10400):

•  The designs for the layout and development must provide public
fire hydrants and the water reticulation supplying the hydrants,
and must be designed in accordance with the applicable standard,
by a competent Engineer.

•  Provision of access for firefighting and other related emergencies
to the development must be provided, determining turning circles
for emergency vehicles and the width of the streets to
accommodate all types of emergency vehicles.
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•  The designer of the building structures should consider the safety
distance between the buildings and plan designs must be
submitted by client to the Building Control Division for fire
protection scrutiny. The 'business' zoned areas must specify the
business activities intended on plan and comply to the national
building standards for fire protection.

Sustainable Development evaluation

Proposed land uses and zoning scheme provisions

The application is to rezone and subdivide the land into thirteen (13)
'residential' erven.

The Windhoek zoning scheme determines the primary use, consent use
and proMbited uses for the 'residential' zoning as follows:

Use zone

(1)

Primary uses
(2)

Consent uses

(3)
Prohibited uses

(4)
I

Residential

Dwelling units Residential buildings, places of
public worship, places of
instruction, social halls,
institutions, special buildings, bed-
and-breakfasts, resident
occupations and heritage buildings
(■for details refer to Table H)

Other uses not under
columns 3 and 4

The proposed development will benefit not only the owner of the
property through the return on sales, but will benefit the Municipal
Council of Windhoek, through the collection of property tax from the
general increase in land values.

Title Deed conditions

Certificate of Registered Title No. T7647/2021 for Erf 1503, Khomasdal
Extension 14 lists restrictive conditions as follows:

•  The erf shall only be used or occupied for such purposes which are
in accordance with the use and occupation of the erf; and shall at all
times be subject to the provision of the Windhoek Town Planning
Scheme, prepared and approved in terms of the Urban and Regiond
Planning Act, 2018 (Act 5 of 2018).

•  No trees known as Prosopis SSP shall be planted or permitted to grow
on the erf.

No stormwater drainage pipes, canals, works or obstruction (except
stormwater drain pipes, can^s, works or obstruction which have been
authorised in writing by the local authority or which have been or
over the erf be built, laid or erected in terms of any law) may be
constructed on or over the erf or located is such a way that.

The flow or stormwater fi-om higher lying erf to lower lying erf is
impeded or obstructed and through which any erf is or may be
endangered: or
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•  The flow of a natural water course (in which the local authority
allows water to run-off, be discharged or be canalised) is or can be
changed, canalised or impeded.

Compensation

To comply with the Windhoek Town Planning Scheme, the development
of Portions 1 to 13 (Erf 1503), Windhoek requires the payment of
betterment and endowment fees. These contributions, including the 7.5 %
endowment charge, serve as mandatory compensation to the Municipal
Council of Windhoek for the increased development potential and
administrative costs associated with rezoning and subdivision.

Conclusion

The implementation of the proposed land use adds to the diversity in the
neighbourhood, creating a mixed land use neighbourhood consisting of
'residential', 'general residential', 'business', 'institutional' and 'public open
space' land uses.

The application is recommended for approval.

Management Committee, having considered the application,,

RECOMMENDED

1  That the rezoning of Erf 1503,' Khomasdal Extension 14 from
'undetermined' to 'residential' with a density of 1:300 m^ be
recommended for approval to the Urban and Regional Planning Board
(the Board) in terms of section 109(2)(a) of the Urban and Regional
Planning Act, 2018 (Act 5 of 2018), subject to the following condition:

1.1 That it be noted that compensation is payable in terms of section 59 of
the Urban and Regional Planning Act, 2018 (Act 5 of 2018).

2  That the subdivision of Erf 1503, Khomasdal Extension 14 into
Portions 1 to 13 and the Remainder of Erf 1503, Khomasdal
Extension 14 be recommended for approval to the Urban and Regional
Planning Board in terms of section 109(2)(a) of the Urban and Regional
Planning Act, 2018 (Act 5 of 2018) subject to the following conditions:

2.1 That the Remainder of Erf 1503, Khomasdal Extension 14, be reserved
as 'street' (free of conditions).

2.2 That the applicant obtains an Environmental Clearance Certificate (ECC)
for the creation of the street (the Remainder of Erf 1503, Khomasdal
Extension 14) in accordance with the Environmental Management
Act, 2007 (Act 7 of2007), prior to the submission of the subdivision
application to the Urban and Regional Planning Board.

2.3 That the subdivision application be submitted to the Urban and Regional
Planning Board simultaneously with the rezoning application.
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2.4 That no registration and transfer of Portions 1 to 13 and the Remainder
of Erf 1503, Khomasdal Extension 14 shall take place until the rezoning
of Erf 1503, Khomasdal Extension 14 has been approved and
promulgated in the Government Gazette by the Minister of Urban and
Rural Development.

2.5 That a 7.5 % endowment fee be made applicable to Portions 1 to 13
(portions of Erf 1503), Khomasdal Extension 14 and be paid prior to
registration and transfer of Portions 1 to 13 and the Remainder of
Erf 1503, Khomasdal Extension 14.

2.6 That upon registration ofthe new portions, the Registrar of Deeds comply
with section 113 of the Urban and Regional Planning Act, 2018
(Act 5 of 2018).

2.7 That no building plans be approved unless the required endowment has
been paid in full.

2.8 That the following conditions be registered against the Title Deeds of
Portions 1 to 13 (portions of Erf 1503), Khomasdal Extension 14 in
favour of the local authority:

2.8.1 The erf must only be used or occupied for purposes which are in
accordance with, and the use or occupation of the portion must at all
times be subject to the provisions of the Windhoek Zoning Scheme
prepared and approved in terms of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018).

2.8.2 The building value of the main building, excluding the outbuildings to be
erected on the portion must be in accordance with the Windhoek Zoning
Scheme.

2.9 That the standard conditions in favour of the Municipal Council of
Windhoek, be registered against all erven, excluding reserved erven,
against which no conditions should be registered.

2.10 That a condition for all 'residential' erven be zoned 'residential' with a
density of 1:300 m^ be registered.

3  That all professional fees and administrative costs associated with
obtaining the Ministry's approval for the new land portions and zoning
changes be paid for by the applicant.

That the applicant submit copies of the approved diagrams to the
Strategic Executive: Urban and Transport Planning upon approval of the
subdivision.

That the applicant appoint a registered professional Engineer to design a
municipal water and sewer connection for each portion.
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6  That the appointed Engineer submit the water and sewer designs to the
Department of Infrastructure, Water and Technical Services,
Engineering Services Division for approval, prior to commencing any
construction works.

7  That after obtaining approval of the water and sewer designs, the
applicant appoint a Contractor to construct the water and sewer lines.

8  That the construction works be supervised by a registered professional
Engineer.

9  That all costs associated with the new municipal water and sewer
infrastructure be borne by the applicant.

10 Tliat the applicant submit a water and sewer design to the Department of
Infi"astructure, Water and Technical Services (Engineering Services
Division) for approval before submitting to the Ministry of Urban and
Rural Development Board.

11 That a Fitness Certificate only be issued after the applicant has provided
a municipal water and sewer connection to each of the proposed portions.

12 That no building plans be approved until municipal water and sewer
connections are installed for each proposed portion by the applicant and
taken over by the Municipal Council of Windhoek as per approved
designs.

13 That any additional requirements for water or sewer services be for the
cost of the applicant, subject to approval by the Strategic Executive:
Infrastructure, Water and Technical Services.

14 That no access be allowed opposite an intersection and from a 'public
open space'.

15 That no access is allowed 5 metres of the speed hump.

16 That a minimum of one (1) parking bay per equal or less than a three (3)
bedroom dwelling, or a minimum of two (2) parking bays per equal or
more than a four (4) bedroom dwelling to be provided on-site.

17 That a Development Agreement be signed with the Municipal Council
of Windhoek whereby a registered Engineer or an engineering firm be
appointed to design and supervise the construction of the 'street' and all
infrastructures.

18 That the applicant compile and submit the application with all the
required attachments, to enable the Municipal Council of Windhoek to
submit the application to the Urban and Regional Planning Board, in line
with the Urban and Regional Planning Act, 2018 (Act 5 of 2018).

19 That the applicant or the applicant's representative submit all electrical
services design drawings to the Strategic Executive: Electricity for
approval before any works commence.
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20 That the applicant appoint a duly authorised Electrical Contractor to
install the electrical services.

21 That during project implementation, the Developer's engineering
representative should at all times engage the quality monitoring official
from the Department of Electricity for all inspections and testing
required.

22 That it be noted that a connection charge will be payable at the cost of
the applicant and the applicant be advised to review the Department of
Electricity's Connection Charge Policy, Schedule of Approved
Non-Regulated Tariffs and/or to consult directly with the
Strategic Executive: Electricity for information on connection charges.

23 That a minimum value of four (4) times the residential land value as per
clause 39(9) of the Town Planning Scheme be registered as 'residential'
erven in both extensions.

24 That the applicant accepts the conditions of the Council Resolution in
writing, by completing and returning the Acknowledgment and
Acceptance of Council Conditions Form to the Municipal Council of
Windhoek, prior to the submission of the application to the Urban and
Regional Planning Board.

25 That it be noted that in terms of section 110 of the Urban and Regional
Planning Act, 2018 (Act 5 of 2018) any person who is aggrieved by the
decision of the local authority may appeal against that decision to the
Minister.

25.1 That the Notice of the Appeal and the Grounds for the Appeal be lodged
within twenty one (21) days from the date of this Notice to the Minister
and local audiority whose decision is the subject of the appeal.

26 That the resolution be implemented prior to confirmation of the minutes.

[Municipal Coimcil Agenda: 2026-05-07(04-30)]

10.1.9 FNS.4 [UTP] APPLICATION FOR THE REZONING
OF ERF 600, HOCHLAND PARK FROM
PRESIDENTIAL' WITH A DENSITY OF

1:700 TO 'GENERAL RESIDENTIAL'

WITH A DENSITY OF 1:250

(L/600/HP)

Management Committee at its meeting held 10(03) February 2026 per
Item FNS.2 inter alia resolved as follows:

1  That this matter be referred back in order for the Strategic Executive:
Urban and Transport Planning to ensure that, where applicable,
personal documents (including copies of identity documents and
passports) are duly certified, and that internal technical Memoranda are
appropriately signed, whereafter the matter be resubmitted to the next
Management Committee meeting, for consideration.
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2  That the Chief Executive Officer (Corporate Legal Adviser) provide a
formal legal opinion on the legality and admissibility of uncertified
personal documentation and unsigned supporting documents, including
confirmation as to whether email correspondence constitutes authentic
and legally acceptable supporting documentation.

3  That the resolution be implementedprior to approval ofthe minutes.

The above resolution has been implemented within the annexures and the item
is herewith resubmitted, for consideration.

Application

An application was received from Van Rooi & Associates Planning Consultants,
on behalf of the owner of the erf, Mr Festus Nakale for the:

Rezoning of Erf 600, Hamerkop Road, Hochland Park from
'residential' with a density of 1:700 m^ to 'general residential' with
a density of 1:250 m^.

The Power of Attomey is signed by the owner of the property.

A credit clearance was provided and the Strategic Executive: Finance and Customer
Services indicated that the application may proceed.

The frill application is attached as pages 425 - 488 to the agenda.

Erf information

Erf 600, Hochland Park is currently zoned 'residential' with a density of 1:700 m^
and is ±1 102 m^ in extent. It is located in Hamerkop Road and the property is
currently vacant.

Development intention

The intention of the owner is to rezone the erf in order to construct four residential
units.

Public consultation

Public consultation was completed in line with the requirements of the Urban and
Regional Planning Act, 2018 (Act 5 of 2018) and the Municipal Council of
Windhoek's Public Consultation Policy for the proposed development as follows:

Notices were advertised in the Market Watch for the Republikein, Namibian
Sun and Allgemeine Zeitung newspapers on 9 and 16 April 2025
respectively, attached as pages 458 - 460 to the agenda;

A notice was published in the Government Gazette of 15 April 2025, Notice
No. 245 attached as pages 461 - 464 to the agenda;

**'•' - Neighbour consultation letters or forms were sent to the direct neighbours,
being the owners of Erven 570, 571, 592, 597, 598, 599, 601, 1214, 1215,
1216, and 1219 Hochland Park, attached as pages 465 - 479 to the agenda;
and
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*** - Notices were placed on the site, as well as on the Notice Board of the
Municipal Council of Windhoek's Customer Care Centre (CCC), attached
as pages 480 - 481 and 482 - 483 respectively to the agenda.

Objections were lodged by the owners ofErven 592, 597,598,599,601,1214,1219
and 2019, Hochland Park respectively.

Objections received

The objection received from the owners of Erf 592, Hochland Park is as
follows:

•  Increasing the allowed density on this Erf 600 Hochland Park will
negatively affect the municipal valuation as well as market value of
allproperties in Hamerkop Road.

The objections received from the owners of Erf 597, Hochland Park are as
follows:

•  The proposed rezoning of Erf600, Hamerkop Street, Hochland Park
from Residential to General Residential stands to significantly
impact the surrounding residents and community. The change is
inconsistent with the existing zoning and character of the
neighbourhood, where properties are designed for single residents
with appropriate lot sizes; and

•  Introducing multiple units on one lot, designed for one dwelling will
increase traffic and congestion and place additional strain on
infi'astructure ultimately diminishing the quality of life ofresidents.

The objection received from the owners of Erf 598, Hochland Park is as
follows:

•  The Erf600, Hamerkop Street, Hochland Park is currently situated
within a residential zone and the proposed development ofstudent
accommodation is incompatible with the character and intended use
of the area. This development is likely to have a significant negative
impact on the market value of surrounding residentialproperties and
may alter the establish shed residential nature of the neighbourhood.

The objections received from the owners of Erf 599, Hochland Park are as
follows:

•  All the erven in Hamerkop Road as well as Kestrel are zoned
Residential with a single dwelling on >700nP;

•  All the erven except Erf600Hochland Parkhave a single large house
with outbuildings on it;

•  Ipurchased Erf599 Hamerkop Road as it is a horseshoe street with
no through traffic and is therefore quite at night due to the low
number of families living in it;

•  Increasing the density of on this one Erf 600 Hochland Park will
negatively affect the municipal valuation of all the properties in
Hamerkop Road;
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•  Four flats on this 1100 m- Erf600, Hochland Park will not be in line
with the character ofthe area where all the adjacent properties are
large, single, double-story houses built within the 50 % bulk
restriction; and

•  Plans to build a single dwelling were lodged with the City of
Windhoek in 2024. On thatplan 1 gave consent that the building lines
may be relaxed to accommodate a swimming pool and outbuilding.
No new plan was available at the City of Windhoek to request any
alternative buildings.

The objections received from the owners of Erf 601, Hochland Park are as
follows:

•  Negative impact on quality oflife for existing residents and overall
character of our community;

•  There will be increase oftraffic on this family friendly street as well
as parking issues; and

•  The predominately single-family home character of our
. neighbourhood contributes to its peaceful and family friendly
atmosphere.

The objections received from the owners of Erf 1214, Hochland Park are as
follows:

•  Rezoning this erf will negatively impact the character of the
neighbourhood;

•  It will lead to increased congestion on this road and therefore
increase noise levels; and

•  Ourproperty values will decrease and this will negatively impact the
local resident's quality of life.

The objections received from the owners of Erf 1219, Hochland Park are as
follows:

•  All the erven in Hamerkop Road as well as Kestrel are zoned
Residential with a single dwelling on > 700m-;

•  All erven except Erf600 Hochland Park have a single large house
with outbuildings on it;

•  I purchased Erf 1219 Hamerkop Road as it is a horseshoe street with
no through traffic and is therefore quite at night due to the low
number of families living in it;

•  Increasing the allowed density of on this one Erf600 Hochland Park
will negatively affect the municipal valuation of all the properties in
Hamerkop Road; and
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•  Four flats on this 1100 m-Erf600 Hochland Park will not be in line
with the character ofthe area where all the adjacent properties are
large, fi-eestanding, double-story houses built within the 50% bulk
restriction.

The objections from the neighbours are included as part of the public participation
report submitted by the Consultant, attached as pages 484 - 485,486,487 and 488
respectively to the agenda.

The Urban Policy Division's responses to the objections will be addressed as part of
the evaluation of the application.

Technical comments

The application was circulated for comments and the following can be reported:

Comments from the Strategic Executive: Urban and Transport Planning

Sustainable Development

There is no objection to the proposed rezoning of Erf 600, Hochland
Park.

Roads Planning and Traffic Flow

Hamerkop Street carries low traffic volume and no traffic flow problems
are currently experienced during peak hours. The proposed rezoning will
generate about four (4) vehicular trips to the current road network.

There is no obj ection to the proposed rezoning of Erf 600, Hochland park
from 'residential' with a density of 1:700 m^ to 'general residential' with
a density of 1:350 m^: Provided:

•  That a minimum of one (1) parking bay per equal or less than
three (3) bedroom units, or two (2) parking bays per equal or
greater than four (4) bedroom unit, plus one (1) bay per three (3)
units or part there of explicitly for visitors parking be provided
on-site.

•  That a stacking distance of 6 m minimum be provided at the
entrance from the road kerb.

Roads and Stormwater

A stormwater investigation was done and the following is reported:

•  The proposed Erf 600, Hochland Park, has a general downward
slope from the southwest into a northeasterly direction.

•  There is no visible sign of any stormwater course or system flowing
across the proposed Erf 600, Hochland Park, except for surface
stormwater run-off
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There is no objection to the proposed rezoning of Erf600, Hochland Park,
from 'residential' with a density of 1:700 to 'general residential' with a
density of 1:350 m^: Provided:

•  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme.

Comments from the Strategic Executive: Infrastructure, Water and Technical
Services

Engineering Services

There is no objection to the proposed rezoning of Erf 600, Hochland
Park: Provided:

•  That any additional requirements with regard to water and sewer
services brought on as a direct consequence of the rezoning or
subsequent activities be for the cost of the applicant, subject to
approval by the Strategic Executive: Infrastructure, Water and
Technical Services.

Comments from the Strategic Executive: Electricity

Technical Support

There is no objection to the application: Provided:

•  That should an electrical substation be required, a servitude or
subdivided erf must be allocated where the substation will be
constructed.

•  That no electrical substations be installed on the sidewalk.

•  That medium and low voltage cables, streetlights and low voltage
distribution units may be installed on sidewalk spaces.

•  That all electrical services design drawings, and internal
reticulations be submitted to the Strategic Executive: Electricity
for approval before any construction works are commenced.

•  That during project implementation, the applicant's Electrical
representative at all times engage the quality monitoring official
from the Department of Electricity for all inspections and testing
required.
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o  That for erven that are zoned 'general residential', 'business',
'office', 'institutional' or 'industrial' and a service connection
larger than 3 x 60 ampere is required, the applicant and/or his/her
electrical engineering representative contact the
Strategic Executive: Electricity, well in advance, during the
planning stage, before any building plans have been approved to
determine whether the existing electrical network can handle the
additional loading or whether a substation building or site is to be
provided by the applicant at his/her own cost to incorporate an
additional substation, and also to determine the financial
contribution to be made by the applicant towards the upgrade cost
of the network.

•  That it be noted that a connection charge will be payable at the
cost of the applicant and the applicant be advised to review the
Department of Electricity's Connection Charge Policy, Schedule
of Approved Non-Regulated Tariffs and/or to consult directly
with the Strategic Executive: Electricity for information on
coimection charges.

•  That for 'general residential' developments without high rise
buildings i.e., individual apartments, a split prepayment meter for
each unit be used with a metering box located on the
street/development erf boundary if it's technically possible,
otherwise a bulk meter be used.

Comments from the Strategic Executive; Economic Development and
Community Services

Environmental Management

The applicant is not required to comply with any environmental
requirements for the rezoning of'residential' to 'general residential'.

Urban Policy evaluation

Proposed Zoning

Erf 600, Hochland Park is zoned 'residential' and the proposal is to
rezone the subject erf to 'general residential' and to increase the density
from 1:700 m^ to a density of 1:250 m^ to allow four (4) dwelling units
on the erf

Zoning Scheme provisions

Clause 22 (2) of the Windhoek Zoning Scheme stipulates that no building
shall be so erected that the number of dwelling units and residential units
on an erf exceeds the number specified in Table E for the density zone in
which the erf is situated. The erf must therefore be rezoned to
'general residential' to allow the increase in number of dwelling units.
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The 'general residential' zoning has the following primary and consent uses
allowed as per Table B of the Windhoek Zoning Scheme:

Use Zone

(1)

Primary Uses
(2)

Consent Uses
(3)

Prohibited Uses

(4)
U

General

Residential

Dwelling units,
residential buildings

Places of public worship,
Places of instruction,
Institutions, Special
buildings, Hotels,
Resident occupations, and
Heritage buildings (For
details refer to Table HI

Other uses not under

columns 2 and 3

The proposed dwelling units will therefore be in line with Table B of the
Windhoek Zoning Scheme.

Standing Council Policy

Hochland Park has a minimum residential density of 1:350 m^ as per
Council Resolution 273/11/2023 attached as pages 390 - 397 to the
agenda. Therefore, a density of 1: 350 m^ is recommended instead of the
1:250 m^ (that is requested by the applicant).

Title Deed conditions

The Deed of Transfer No. T060/2021 (for Erf 600, Hochland Park) lists no
restrictive conditions.

Response to objections received

In accordance with section 65(a) of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018), the grounds of objections were evaluated and
the Urban Policy Division. The objections lodged raised similar and
overlapping issues. Therefore, to avoid repetitive responses and for ease
assessment, the Urban Policy Division's responses are structured by
thematic areas with each theme addressing the relevant concerns raised
by one (1) or more objectors, as demonstrated by the proceeding sections:

•  Negative impacts on market and municipal values of surrounding
properties

The proposed rezoning to 'general residential', at a density of
1:350 m^, is not anticipated to negatively affect the market values
of surrounding properties. Property valuation is influenced by a
range of factors, including location, availability and quality of
services, neighbourhood character and prevailing market trends.
There is no evidence, either presented by the objector or
otherwise known, that changes in density on an adjoining
property, would result in a decline in neighbouring property
values.

Furthermore, moderate densification within serviced urban areas
is widely associated with more efficient land use and, in many
cases, enhanced land value. Such densification does not typically
lead to a reduction in the market value of surrounding properties.
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Accordingly, the objector's assertion that the proposed increase
in density on erf Hochland Park will negatively impact municipal
and market valuations of surrounding properties is speculative
and unsupported by any substantiated valuation evidence:

•  Increased traffic congestion

The objection concerning potential traffic congestion is noted.
However, the proposed rezoning has been comprehensively
assessed from a traffic engineering perspective and is not expected
to result in any significant adverse traffic impacts. Development
under a 'general residential' zoning will generate traffic volumes
that can be adequately accommodated by the existing road
network, which was designed to serve residential land uses. Any
increase in traffic will be incremental in nature and consistent with

normal residential travel patterns, and is therefore unlikely to
materially affect overall traffic conditions in the area.

•  Noise impacts

The proposed land use remains residential and does not introduce
non-residential or high-intensity activities that would materially
increase noise levels. Noise generated from residentid
development is generally limited to normal domestic activities
and is compatible with the surrounding residential environment.

Apart from that, the Health and Environment Services Division
has evaluated the application and has not objections to the
approval of the application.

•  Impacts on neighbourhood single residential character

The proposed rezoning to 'general residential' remains consistent
with the overall residential nature of the area and does not
introduce a conflicting or incompatible land use. The rezoning
seeks to allow for a broader range of 'residential' typologies while
maintaining dwelling units as the primary land uses of the erf.

*** The Municipal Council of Windhoek's planning framework
recognises the need for incremental densification within
established urban areas in order to promote efficient land use,
optimise existing infrastructure and respond to housing demand.
Furthermore, Council Resolution 273/11/2023 attached as
pages 390 - 397 to the agenda, supports densification oftlie City and
Hochland Park falls witoi a 'residential' density of 1:350 m^. The
proposed 'general residential' zoning with a density of 1:350 m^
supports these objectives by allowing increased 'residential'
density in a controlled manner.

Apart from that, the Zoning Schemes are not static and the existence
of prevailing development pattem does not preclude contextually
appropriate densification especially where erven are sufficiently large
and fully serviced.
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•  Proposed four (4) dwelling units on Erf600, Hochland Park not
in line with character ofthe neighbourhood

The Municipal Council has recommended a density of 1:350
rather than 1:250 m^, which will limit the development to three (3)
dwelling units instead of four (4). Most erven in the area already
accommodate a main dwelling with a supplementary residential
unit. In the case of Erf 600, Hochland Park, the proposed
development would similarly introduce only two (2) additional
dwelling units. This modest increase in density is not expected to
cause a significant or adverse impact on the character or
functioning of the street.

•  No buildingplans available

Rezoning establishes land use rights and densities applicable to the erf
and does not approve or predetermine the design of any future
development. The building plan matters are considered at the building
plan submission stage, in strict compliance with the Windhoek
Zoning Scheme, Building Regulations, engineering standards, etc.

Furthermore, adjacent property owners (including the objectors) will
be afforded an opportunity to review the proposed building plans and
to submit comets or objections where applicable in accordance with
the Municipal Council of Windhoek's Public Consultation Policy on
Proposed Development.

Compensation

Compensation will be charged in line with the provisions of the Urban
and Regional Planning Act, 2018 (Act 5 of 2018) and governing Council
policy.

Conclusion

The rezoning of Erf600, Hamerkop Road, Hochland Park ffom 'residential' with
a density of 1:700 m^ to 'general residential' with a density of 1:250 m^ is not
recommended as it is not in line with Council's policy framework on
densification.

The rezoning of Erf 600, Hamerkop Street, Hochland Park ffom 'residential'
with a density of 1:700 m^ to 'general residential' with a density of 1:350 m^ is
recommended for approval as it aligns with Council's development guidelines
and policies for densification in the urban areas.

While the objector's concems are understood, they are however largely based on
expectations 'and speculative impacts rather than material town planning
prejudice. Nevertheless, the concems raised by the objectors with regard to the
number and placement of the dwelling units will be addressed during the
building plan approval phase of the development.
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Management Committee, having considered the application,,

RECOMMENDED

1  That the rezoning of Erf 600, Hamerkop Road, Hochland Park from
'residential' with a density of 1:700 m^ to 'general residential' with a
density of 1:250 m^ not be recommended to the Urban and Regional
Planning Board in accordance with section 109(2)(b) of the Urban and
Regional Planning Act, 2018 (Act 5 of 2018).

2  That the rezoning of Erf 600, Hamerkop Road, Hochland Park from
'residential' with a density of 1:700 m^ to 'general residential' with a
density of 1:350 m^ be recommended to the Urban and Regional Planning
Board in accordance with section 109(2)(a) of the Urban and Regional
Planning Act, 2018 (Act 5 of2018).

3  That it be noted that a betterment fee (compensation) is payable in terms
of section 59 of the Urban and Regional Planning Act, 2018
(Act 5 of 2018).

4  That the applicant obtain an invoice for the betterment fee
(compensation) from the Department Urban and Transport Planning,
Urban Policy Division.

5  That a minimum of one (1) parking bay per equal or less than a tliree (3)
bedroom unit, or two (2) parking bays per equal or greater than a four (4)
bedroom unit, plus one(l) bay per three (3) units or part there of
explicitly for visitors parking must be provided on-site.

6  That a stacking distance of 6 m minimum should be provided at the
entrance, from the road kerb.

7  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme, inter alia stating as follows:

7.1 That no stormwater drainage pipe, canal, work or obstruction (except
stormwater drain pipes, canal or work which have been authorised in
writing by the local authority or which have been or may be built, laid or
erected in terms of any law) be constructed on or over the property or
located in such a way that:

The flow of stormwater from a higher lying property to a lower
lying property is impeded or obstructed and through which any
property is or may be endangered; or

The flow of a natural watercourse (in which the local authority
allow flood water to run-off, be discharged or to be canalised) is or
can be changed, canalised or impeded.

7.2 That the maintenance of such stormwater pipe, channel or work be the
responsibility of the owner of the concerned property.
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8  That prior approval be obtained from the Strategic Executive: Urban and
Transport Planning if the accommodation of the stormwater on the
proposed portions is contemplated.

9  That any additional requirements with regard to water and sewer services
brought on as a direct consequence of the rezoning or subsequent
activities be for the cost of the applicant, subject to approval by the
Strategic Executive; Infrastructure, Water and Technical Services.

10 That should an electrical substation be required, a servitude or subdivided
erf be allocated where the substation will be constructed.

11 That no electrical substations be installed on the sidewalk.

12 That medium and low voltage cables, streetlights and low voltage
distribution units may be installed on sidewalk spaces.

13 That all electrical services design drawings and internal reticulations be
submitted to the Strategic Executive: Electricity for approval before any
construction works are commenced.

14 That during project implementation, the applicant's Electrical
representative at all times engage the quality monitoring official from the
Department of Electricity for all inspections and testing required.

15 That for erven that are zoned 'general residential', 'business', 'office',
'institutional' or 'industrial' and a service connection larger than
3 x 60 ampere is required, the applicant and/or his/her electrical
engineering representative contact the Strategic Executive: Electricity,
well in advance, during the planning stage, before any building plans
have been approved to determine whether the existing electrical network
can handle the additional loading or whether a substation building or site
is to be provided by the applicant at his/her own cost to incorporate an
additional substation, and also to determine the financial contribution to
be made by the applicant towards the upgrade cost of the network.

16 That it be noted that a connection charge will be payable at the cost of
the applicant and the applicant be advised to review the Department of
Electricity's Connection Charge Policy, Schedule of Approved
Non-Regulated Tariffs and/or to consult directly with the
Strategic Executive: Electricity for information on connection charges.

17 That for 'general residential' developments without high rise buildings
i.e., individual apartments, a split prepayment meter for each unit be used
with a metering box located on the street/development erf boundary if it
is technically possible, otherwise a bulk meter be used.

18 That the objectors and applicant be informed of Council's decision and their
right to appeal against such decision.

19 That it be noted that in terms of section 110 of the Urban and Regional
Planning Act, 2018 (Act 5 of 2018) any person who is aggrieved by the
decision of the local authority may appeal against that decision to the
Minister.
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19.1 That the Notice of the Appeal and the Grounds for the Appeal be lodged
within twenty one (21) days from the date of this Notice to the Minister
and local authority whose decision is the subject of the appeal.

20 That the applicant accept the conditions of the Council Resolution in
writing, within twenty eight (28) days of receipt of this letter, by
completing and returning the Acknowledgment and Acceptance of
Council Conditions Form to the Municipal Council of Windhoek, prior
to the submission of the application to the Urban and Regional Planning
Board.

21 That the resolution be implemented prior to confirmation of the minutes.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.1.10 FNS.5 [UTP] CONSENT TO USE PORTION 340
(A PORTION OF PORTION 39) OF THE FARM
BRAKWATER NO. 48 FOR AN INSTITUTION

UNDER THE 'RESIDENTIAL' ZONING
(L/340/39/48/BW)

Management Committee at its meeting held 10(03) February 2026 per
Item FNS.3 inter alia resolved as follows:

1  That this matter be referred back in order for the Strategic Executive:
Urban and Transport Planning to ensure that,' where applicable,
personal documents (including copies of identity documents and
passports) are duly certified, and that internal technical Memoranda are
appropriately signed, whereafter the matter be resubmitted to the next
Management Committee meeting, for consideration.

2  That the Chief Executive Officer (Corporate Legal Adviser) provide a
formal legal opinion on the legality and admissibility of uncertified
personal documentation and unsigned supporting documents, including
confirmation as to whether email correspondence constitutes authentic
and legally acceptable supporting documentation.

3  That the resolution be implementedprior to approval ofthe minutes.

The above resolution has been implemented within the annexures and the item
is herewith resubmitted, for consideration.

Application

An application was received from Du Toit Town Planning, as appointed by
Mr Abraham Gerthardus Nicholas Dames and Carin Dames for:

Consent to use Portion 340 (a portion of Portion 39) of the Farm
Brakwater No. 48 for an institution (for a Psychological and
Rehabilitation Centre) under the 'residential' zoning.
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The Power of Attorney is signed by Mr Abraham GN Dames and Ms Carin Dames
as the owners of Portion 340 (a portion of Portion 39) of the Farm Brakwater
No. 48.

A credit clearance was provided and the Strategic Executive: Finance and Customer
Services indicated that the application may proceed.

The full application is attached as pages 489 - 577 to the agenda.

Erf information

Portion 340 (a portion of Portion 39) is located in Brakwater No. 48 and is
± 50 074 m^ in extent

There are existing residential staictures on the erf.

The subject portion is accessed via a Right of Way servitude on Portion 339 (a
portion of Portion 39) of the Farm Brakwater No. 48, as per the Notarial Deed
of Servitude No. K258/2005S.

Development intention

The intention ofthe owners is to operate a private Psychological and Rehabilitation
Centre.

Public consultation

Public consultation was completed in line with the requirements of the Public
Consultation Policy and the Urban and Regional Planning Act, 2018 (Act 5 of 2018)
for the proposed development as follows:

The proposed consent use on Portion 340 (a portion ofPortion 39) Brakwater
No. 48 was advertised in the New Era and The Namibian newspapers on
8 and 15 April 2025 respectively, attached as pages 553 - 556 to the
agenda;

Notices of the proposed consent were placed on the Notice Board of the
Municipal Council of Windhoek's Customer Care Centre (CCC), as well as
on the site, attached as pages 557 - 558 to the agenda; and

Neighbour consultation letters/forms were sent to the direct neighbours on
Portions 339/39, 338/39, 341/39 and 40/C of the Farm Brakwater No. 48,
attached as pages 559 - 569 to the agenda.

An objection was lodged by the owner ofPortion 341 (a portion of Portion 39) ofthe
Farm Brakwater No. 48 as detailed below:

Objections received

The objection received from the owner of Portion 341 (a portion of Portion 39) of
the Farm Brakwater No. 48 is based on the following grounds:

Lack of public consultation;
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Zoning violation;

Safety and security concerns;

Negative impact on property values;

Increased trafSc and noise; and

Workers walking on my property after 5 pm

The objections from the neighbours are included as part of the Public Participation
Report submitted by the applicant, attached as pages 570 and 571 - 574
respectively to the agenda.

*** The applicant's response to the objections is submitted as part of the Public
Participation Report and attached as pages 575 - 577 to the agenda.

The Urban Policy Division's responses to the objections will be addressed as part of
the evaluation of the application.

Technical comments

The application was circulated for comments and the following can be reported:

Comments from the Strategic Executive: Urban and Transport Planning

Sustainable Development

There is no objection to the application: Provided:

•  That all necessary town planning and engineering policies,
processes and procedures are complied with by all relevant
stakeholders.

•  That the application complies with all necessary requirements,
including consents from the neighbours.

Roads Planning and Traffic Flow

Portion 340 (a portion of Portion 39) is located within the Brakwater
township in Windhoek and is zoned 'residential' with a density of
1:5 hectares. The portion is ± 50 074 m^ in extent.

The division has no objection to the consent in terms of Table B of The
Windhoek Zoning Scheme for an 'institution' on Portion 340 (a portion
of Portion 39) of Farm Brakwater No. 48 under the 'residential' zoning
for a private psychological and rehabilitation centre: Provided:

•  That the applicant takes note of the collector road systems running
on Portion 340 (a portion of Portion 39) of Farm Brakwater
No. 48 as depicted in the map below, such road portion should be
registered as a" right of way". The collector road is 25 metres
wide and should end in a turning circle having 28 metres diameter
minimum.
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•  That the parking requirements be as follows:

That a minimum of one (1) parking bay per equal or less
than a three (3) bedroom unit, or two (2) parking bays per
equal or greater than a four (4) bedroom unit, plus one (1)
bay per three (3) units or part thereof explicitly for visitors
parking be provided on-site.

That for hospitals and clinics, a minimum of 1.2 parking
bays per bed plus four (4) parking bays per medical
practitioner be provided on-site.

* * * • That parking be provided as per the attached parking layout dated
MARCH 2025, attached as pages 507 - 509 to the agenda.

•  That it be noted that consent use will only come into effect after
meeting parking requirements and subject to written confirmation
by the Strategic Executive: Urban and Transport Planning.

Roads and Stormwater

A stormwater investigation was done and the following is reported:

•  Portion 340/39/48 of Farm Brakwater is situated along hilly
terrain, with a general downward slope in various directions.

•  There are various stormwater courses forming on different parts
of the proposed Portion 340/39/48 of Farm Brakwater No. 48,
flowing into various directions, but mostly draining away from
the proposed Portion, with one of the stormwater courses draining
into the Perlhuhn River.

•  The Perlhuhn River flows approximately 133 metres away from
the western boundaries of the proposed Portion 340/39/48 of
Farm Brakwater No.48, flowing from the southeast into a
northerly direction.

•  There is a stormwater course flowing from the southeast, then
across the south western part of the proposed Portion 340/39/48
of Farm Brakwater No. 48, flowing into a westerly direction,
further discharging into the Perlhuhn River referred to in point 6
above.

•  There is a major stormwater course flowing from the southeast,
flowing into a northwesterly direction, flowing across the
northeastern comer of the proposed Portion 340/39/48 of Farm
Brakwater No. 48.

There is no objection to the proposed, consent in terms of Table B of the
Windhoek Zoning Scheme for an institution on Portion 340 (a portion of
Portion 39) of Farm Brakwater No. 48 under the 'residential' zoning for a
Private Psychological and Rehabilitation Centre: Provided:
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•  That the applicant appoints a registered professional Engineer, to
determine whether the northeastem comer of the proposed
Portion 340/39/48 of Farm Brakwater No. 48, requires to be
protected against any potential flood damage.

•  That any proposed retaining structure be vertical, and that no angled
retaining structure be considered, unless the stormwater flow is not
negatively affected by the proposed retaining
stmctures/embankment protection.

•  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme.

•  That prior approval be obtained from the Strategic Executive:
Urban and Transport Planning if the accommodation of the
stormwater on the portion is contemplated.

•  That engineering drawings on how the stormwater would be
accommodated to the satisfaction of the Strategic Executive: Urban
and Transport Planning be submitted for approval simultaneously
with the building plans.

•  That all existing stormwater pipes, outlets and inlets or any other
stormwater system be clearly indicated on all building plans
submitted prior to approval thereof.

•  That no building plan be approved until the above stormwater
conditions are met.

•  That a condition for the resale of this property be included in the
Title Deed of the erf, whereby transfer to a diird party only take
place with the approval of the Municipal Council of Windhoek.
[Approval will only be granted after the Strategic Executive: Urban
and Transport Planning has certified that the stormwater has been
accommodated satisfactorily.]

•  That roads and stormwater be planned, designed and constructed to
municipal standard.

Comments from the Strategic Executive: Infrastructure, Water and Technical
Services

Engineering Services

There is no objection to the proposed application: Provided:

•  That it be noted that no existing bulk water and sewer services are
available for Portion 340 (a portion of Portion 39) of Farm
Brakwater No. 48.

•  That it be noted that Council conducted a Bulk Water and Sewer
Reticulation Master Plan for the entire Brakwater area during 2010,
and the bulk services requirements anticipated for the area is
specified in the said document.
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That the supply of bulk water and sanitation/sewerage services
should if feasible for the applicant, be executed in-line with the bulk
services framework established for the entire area.

That all cost for the provision of bulk and internal services be borne
by the applicant, including the cost of bulk infrastructure upstream
and downstream from the erf.

That all new water and sewer infrastructure requirements have to
comply with the standard conditions to large subdivisions in respect
of services, and that these requirements can be obtain from
Infrastructure, Engineering Services Division.

That the applicant appoints a registered professional Engineer to
design the water-supply reticulation and sewer reticulation to the
applicable municipal standards and subject to approval by the
Strategic Executive: Infrastructure, Water and Technical Services,
before constmction commences.

That the applicant provide their own water storage for the erf with
a storage capacity of 48 hours, as well as sufficient storage for fire
risk.

That it be noted that the Municipal Council of Windhoek will not
be held responsible for the provision of water if the groundwater
supply deteriorates in case of boreholes.

That the applicant appoints a registered professional Engineer to
propose an acceptable waste water disposal system, subject to the
condition that no pollution of the ground water occurs and further
provide that there will be no health risks to the users and
surrounding residents. Final effluent shall at all times comply with
applicable legislation.

That the sewer system and proposed treatment of waste water be
submitted to the Strategic Executive: Infrastructure, Water and
Technical Services for approval during the building plan approval
process. [The issuing of the waste water discharge permit must be
subject to the adherence of all conditions pertaining to such permit.]

That only full waterbome waste systems should be utiUsed, and that
no soak-away systems will be allowed.

That final effluent from any treatment facilities shall comply with
the Special Discharge Standards as prescribed by the Directorate of
Water Affairs.

That the operation and maintenance of all water and sewer
infrastructure shall be the responsibility of the applicant.

That the design criteria are to be in accordance with the 'The
Guidelines for human settlement, planning and design' as published
by the Council of Scientific and Industrial Research (CSIR) and are
available on-line at
http://www.csir.co.za/Built environment/RedBook/.
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Comments from the Strategic Executive: Electricity

Technical Support

There is no objection to the application: Provided:

•  That it be noted that the Municipal Council of Windhoek does not
have any electrical network in the area.

9  That it be noted that there is electricity in the area under the
operation of NamPower (Pty) Ltd.

•  That the applicant is advised to approach NamPower for any
power requirements.

•  That the Electricity Control Board (ECB) has instructed tlie
Municipal Council of Windhoek to take over, operate and
maintain the electricity distribution network in this area.

•  That the applicant approach the Strategic Executive: Electricity
to be advised on Council electricity specifications when
designing for internal reticulations; and that all design drawings
be submitted for approval by the Strategic Executive: Electricity.

Comments from the Strategic Executive: Economic Development and
Community Services

Environmental Management

There is no objection to the application. The applicant is not required to
comply with any further environmental requirements for a consent for an
institution.

Urban Policy evaluation

Proposed Land Uses

The portion is zoned 'residential' with a density of 1:5 ha and the intended
consent for an institution. The 'residential' zoning has the following primary
and consent uses allowed under the Windhoek Zoning Scheme:

Use Zone

(I)

Primary Uses
(2)

Consent Uses

(3)
Prohibited Uses

(4)
I

Residential

Dwelling
units

Residential buildings. Places of
public worship, Places of
instruction, Social halls,
Institutions, Special buildings,
Bed-and-brealrfasts, Resident
occupations and Heritage
buildings (For details refer to
Table H)

Other uses not under

columns 2 and 3
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The Windhoek Zoning Scheme defines an Institution as follows:

Institution means a building designed and/or used as aplace wherepersons
receive medical, charitable or other care or treatment and related
administrative activities, including a building designed and or used in
connection with the administrative activities of a foreign organisation
which operates in the Republic of Namibia without gain and is recognised
by the Namibia Government to operate in the interests of the development,
welfare and promotion of Namibia and its inhabitants, but does not include
medical or dental consulting rooms or a building mentioned in the
definition of a 'special building'.

The psychological and rehabilitation centre falls within the definition of
institution and the consent use is therefore recommended.

Title Deed conditions

Deed of Transfer No. T4377/2002 for Portion 340 (a portion of
Portion 39) of the Farm Brakwater No. 48 lists no restrictive conditions
other than tiie Right of Way servitude, which is registered against Portion
339 (a portion of Portion 39) of the Farm Brakwater No. 48 in favour
ofPortion 340 (a portion of Portion 39) of the Farm Brakwater No. 48.

Response to Objections received from the owner of Portion 341 (a
portion of Portion 39) of the Farm Brakwater No. 48

•  Lack of public consultation

The proposed consent use on Portion 340 (a portion of Portion 39)
of the Farm Brakwater No. 48 was advertised in the New Era and
The Namibian newspapers on 8 and 15 April 2025; a Notice of the
proposed consent was placed on the Notice Board of the Municipal
Council of Windhoek's Customer Care Centre (CCC), as well as on
the site; and neighbour consultation letters or forms were sent to the
direct neighbours being the owners of Portions 339/39, 338/39,
341/39 and 40/C of the Farm Brakwater No. 48.

The objector (i.e., the owner of Portion 341 (a portion of Portion 39)
of the Farm Bralwater No. 48 was notified via e-mail on 10 April
2025 and they responded as per the- consultation form dated 8 May
2025.

Therefore, the applicant met the requirements of public participation
as determined by the Urban and Regional Planning Act, 2018 (Act 5
of 2018) and the Public Consultation Policy on Proposed
Development of the Municipal Council of Windhoek.

•  Zoning violation

Portion 340 (a portion of Portion 39) of the Farm Brakwater No. 48
is zoned 'residential' and the proposed 'institution' is a consent use
that is allowed as per Table B of the Windhoek Zoning Scheme.
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Safety and security concerns

Psychological and rehabilitation centres are not inherently associated
with criminal or other activities that would pose a safety or security
risk. No evidence has been presented to indicate that the proposed use
would create any safety or security concerns within the Brakwater
area

Such facilities typically operate under strict man^ement and
controlled access, with staff present and supervision maintained at all
times. Residents are subject to clearly defined house rules and
behavioural protocols, and movement outside the premises is
carefully regulated. Moreover, comparable facilities operating within
Windhoek, particularly the Cornerstone Wellness Centre in
Brakwater, have not resulted in increased crime levels or safety-
related incidents.

In addition, the institution is authorised by the Ministry of Health and
Social Services in terms of the Hospitals and Health Facilities
Act, 1994 (Act 36 of 1994), as well as the Mental Health Act, 1973
(Act 18 of 1973). The proposed psychological and rehabilitation
centre will therefore be required to comply with all applicable
statutory safety, health and operational stantods prescribed under
these Acts.

Negative impact on property values

There is no professional valuation evidence indicating that the land
use activity (proposed psycholo^cal and rehabilitation centre) will
result in measurable reduction in property values of surrounding
properties. Property values are dependent on a number of factors like,
demand and supply, economic reasons, etc.

Increased traffic

The psychological and rehabilitation centre is low traffic generating
by nature, residents of psychological and rehabilitation centres do not
commute daily, the number of visitors are limited and controlled; and
staff movement is staggered and minimal.

Furthermore, no heavy vehicle traffic is associated with the proposed
'institution' use and the existing rid infrastructure is sufficient to
accommodate the limited increase in vehicle movement.

The apphcation was also evaluated by the Planning, Desi^ and
Traffic Flow Division, which confirms that there are no objections to
the application provided that the Collector Road Systems running on
Portion 340 (a portion of Portion 39) of Farm Brakwater No. 48 is
25 metres wide, ends in a turning circle having 28 metres diameter
minimum and is registered as a 'Right of Way'. Additionally, the
applicant will be required to meet fie parking requirements. As a
result, the proposed use will not materially impact traffic flow and
road safety in the Brakwater area
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Workers walking on my property after 5 pm

Portion 340 is accessed via a registered 'Right of Way' servitude
over Portion 339, duly established in terms of Notarial Deed of
Servitude No. K258/2005S, in favour of the applicant's property,
being Portion 340 (a portion of Portion 39) of the Farm Brakwater
No. 48.

The 'Right of Way' servitude exists to provide lawful access to
the applicant's property and is not subject to any restrictions
regarding time of use. Accordingly, use of the servitude after
17:00 remains legally permissible.

Furthermore, while the movement of staff and residents associated
with the proposed use will be limited and controlled, any
movement by staff or authorised persons within the boundaries of
the servitude constitutes lawful use in terms of the registered real
right and does not amount to trespassing or unauthorised access.

Compensation

There is no betterment fee for consent use applications.

Conclusion

The consent to use Portion 340 (a portion of Portion 39) of the Farm Brakwater
No. 48 for an 'institution' (for a psychological and rehabilitation centre) under
the 'residential' zoning is recommended and will only come into effect following
written confirmation of the applicant meeting parking requirements by the
Strategic Executive: Urban and Transport Planning.

The grounds for the objection lodged are based on speculative and
unsubstantiated claims and therefore do not constitute valid urban planning
grounds to reject the application.

Management Committee, having considered the application,,

RECOMMENDED

1  That consent to use Portion 340 (a portion of Portion 39) of the Farm
Brakwater No. 48 for an 'institution' (for a Psychological and
Rehabilitation Centre) is approved in Terms of Table B of the Windhoek
Zoning Scheme and will only come into effect following written
confirmation of the applicant meeting parking requirements by the
Strategic Executive: Urban and Transport Planning.

2  That it be noted that there are Collector Road Systems running on
Portion 340 (a portion of Portion 39) of Farm Brakwater No. 48 as
depicted on Plan No. 340/39/48 dated NOV 2025 attached as page 510
to the agenda; and that such road portions be registered as a 'Right of
Way'.
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3  That the collector road shall have a minimum width of 25 metres and
shall end in a turning circle with a minimum diameter of at least
28 metres.

4  That parking requirements be as follows:

4.1 That a minimum of one (1) parking bay per equal or less than a three (3)
bedroom unit, or two (2) parkiug bays per equal or greater than a four (4)
bedroom unit, plus one (1) bay per three (3) units or part thereof
explicitly for visitors parking be provided on-site.

4.2 That for hospitals and clinics, a minimum of 1.2 parking bays per bed
plus four (4) parking bays per medical practitioner be provided on-site.

5  That parking be provided as per the attached parking layout dated
MARCH 2025 attached as pages 507 - 509 to the agenda.

6  That the applicant appoint a registered professional Engineer, to
determine whether the northeastern comer of the proposed Portion 340
(a portion of Portion 39) of the Farm Brakwater No. 48, requires to be
protected against any potential flood damage.

7  That any proposed retaining stmcture be vertical and that no angled
retaining stmcture be considered, unless the stormwater flow is not
negatively affected by the proposed retaining structures/embankment
protection.

8  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme, inter alia stating as follows:

8.1 That no stormwater drainage pipe, canal, work or obstmction (except
stormwater drain pipes, canal or work which have been authorised in
writing by the loci authority or which have been or may be built, laid or
erected in terms of any law) be constmcted on or over the property or
located in such a way that:

The flow of stormwater from a higher lying property to a lower
lying property is impeded or obstmcted and through which any
property is or may be endangered; or

The flow of a natural watercourse (in which the local authority
allow flood water to run-off, be discharged or to be canalised) is or
can be changed, canalised or impeded.

8.2 That the maintenance of such stormwater pipe, channel or work be the
responsibility of the owner of the concemed property.

9  That prior approval be obtained from the Strategic Executive: Urban and
Transport Planning if the accommodation of the stormwater on the
portion is contemplated.
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10 That Engineering drawings on how the stormwater would be
accommodated to the satisfaction of the Strategic Executive: Urban and
Transport Planning be submitted for approval simultaneously with the
building plans.

11 That all existing stormwater pipes, outlets and inlets or any other
stormwater system be clearly indicated on all building plans submitted
prior to the approval thereof.

12 That no building plan be approved until the above stormwater conditions
are met.

13 That a condition for the resale of this property be included in the Title
Deed of the erf, whereby transfer to a third party only take place with the
approval of the Municipal Council of Windhoek.

14 That approval only be granted after the Strategic Executive: Urban and
Transport Planning has certified that the stormwater has been
accommodated satisfactorily.

15 That roads and stormwater be planned, designed and constructed to
municipal standard.

16 That it be noted that no existing bulk water and sewer services are available
for Portion 340 (a portion of Portion 39) of Farm Brakwater No. 48.

17 That it" be noted that Council conducted a Bulk Water and Sewer
Reticulation Master Plan for the entire Brakwater area during 2010; and the
bulk services requirements anticipated for the area are specified in the said
document.

18 That the supply of bulk water and sanitation/sewerage services, if feasible
for the applicant, be executed in-line with the bulk services framework
established for the entire area.

19 That all cost for the provision of bulk and intemal services be bome by the
applicant, including the cost of bulk infrastructure upstream and
downstream from the erf.

20 That all new water and sewer requirements comply with the standard
conditions to large subdivisions in respect of services; and that it be noted
that these requirements are obtainable from the Infrastructure, Engineering
Services Division.

21 That the applicant appoints a Registered Professional Engineer to design
the water-supply reticulation and sewer reticulation to the applicable
municipal standards and subject to approval by the Strategic Executive:
Infrastructure, Water and Techniced Services, before construction
commences.

22 That the applicant provide their own water storage for the erf with a storage
capacity of 48 hours, as well as sufficient storage for fire risk.
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23 That it be noted that the Municipal Council of Windhoek will not be held
responsible for the provision of water if the groundwater supply
deteriorates in case of boreholes.

24 That the applicant appoints a registered professional 'Engineer to propose
an acceptable waste water disposal system subject to the condition that no
pollution of the ground water occurs and further provide that there will be
no health risks to the users and surrounding residents. [Final effluent shall
at all times comply with applicable legislation.]

25 That the sewer system and proposed treatment of waste water be submitted
to the Strategic Executive: Infrastructure, Water and Technical Services for
approval diuing the building plan approval process. [The issuing of the
waste water discharge permit is subject to the adherence of all conditions
pertaining to such permit.]

26 That only fiill waterbome waste systems be utilised and that no soak-away
systems be allowed.

27 That final effluent from any treatment facilities comply with the Special
Discharge Standards as prescribed by the Directorate of Water Affairs.

28 That the operation and maintenance of all water and sewer infrastructure be
the responsibility of the applicant.

29 That the design criteria be in accordance with the 'The Guidelines for
human settlement, planning and design' as published by the Council of
Scientific and Industrial Research (CSIR) and are available online at
http://www.csir.co.za/Built environment/RedBoolc/.

30 That it be noted that the Municipal Council of Windhoek does not have
any electrical network in the area.

31 That it be noted that there is electricity in the area under the operation of
NamPower (Pty) Ltd.

32 That the applicant approach NamPower (Pty) Ltd for any power
requirements.

33 That it be noted that the Electricity Control Board (ECB) has instructed
/  the Municipal Council of Windhoek to take over, operate and maintain

the electricity distribution network in this area.

34 That the applicant approach the Strategic Executive: Electricity to be
advised on Council's electricity specifications when designing for
internal reticulations; and that all design drawings be submitted for
approval by the Strategic Executive: Electricity.

35 That the objectors and applicant be informed of the Council's decision and
their right to appeal against such decision.

36 That the applicant and objectors take note that in terms of clause 51 of
the Windhoek Zoning Scheme, any person who is aggrieved by the
decision of the local authority may appeal against that decision to the
Minister of Urban and Rural Development.
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36.1 That Notice of the appeal and the grounds for the appeal be lodged within
twenty eight (28) days from the date of this Notice to the Minister and
Local Authority whose decision is the subject of the appeal.

37 That the applicant accept the conditions of the Council Resolution in
writing, witWn twenty eight (28) days of receipt of this letter.

38 That the resolution be implemented prior to confirmation of the minutes.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.1.11 FNS.6 [UTP] APPLICATION FOR THE REZONING
OF ERVEN 6529 AND 6530, WINDHOEK FROM
'RESIDENTIAL' WITH A DENSITY OF 1:900

TO 'GENERAL RESIDENTIAL' WITH A

DENSITY OF 1:250 AND CONSOLIDATION

OF ERVEN 6529, 6530 AND 1642, WINDHOEK
(L/6529/6530/1642AV)

Management Committee at its meeting held 10(03) February 2026 per
Item FNS.5 inter alia resolved as follows:

1  That this matter be referred back in order for the Strategic Executive:
Urban and Transport Planning to ensure that, where applicable,
personal documents (including copies of identity documents and
passports) are duly certified, and that internal technical Memoranda are
appropriately signed, whereafter the matter be resubmitted to the next
Management Committee meeting, for consideration.

2  That the Chief Executive Officer (Corporate Legal Adviser) provide a
formal legal opinion on the legality and admissibility of uncertified
personal documentation and unsigned supporting documents, including
confirmation as to whether email correspondence constitutes authentic
and legally acceptable supporting documentation.

3  That the resolution be implemented prior to approval ofthe minutes.

The above resolution has been implemented within the annexures and the item
is herewith resubmitted, for consideration.

Application

An application was received from Du Toit Town Planning Consulting, on behalf
of the owner of Erven 1642,6529 and 6530, Windhoek, Vortex Holdings Namibia
(Pty) Ltd (2022/0257), whose Directors are Till Jeske and FlorianUwe Leuthold
for die:

Rezoning of Erven 6529 and 6530, Promenaden Road, Windhoek from
'residential' with a density of 1:900 m^ to 'general residential' with a
density of 1:250 m^; and
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Consolidation of Erven 6529 (± 826 m^), 6530 (± 3 156 m^) and Erf 1642
(±1 008 m^), Promenaden Road, Windhoek into consolidated Erf X

The full application is attached as pages 578 - 708 to the agenda.

A credit clearance was provided, and the Strategic Executive: Finance and Customer
Services indicated that the application may proceed.

Erven information

Erf 6529, Windhoek is zoned 'residential' with a density of 1:900 and is
± 826 in extent. It is located on Promenaden Road and it is vacant.

Erf 6530, Windhoek is zoned 'residential' with a density of 1:900 and is
±3 156 m^ in extent. It is located on Promenaden Road. There is a dwelling unit on
the erf.

Erf 1642, Windhoek is zoned 'general residential' with a density of 1:250 and is
± 3 252 m^ in extent. It is located on Promenaden Road and there is a block of
nine (9) residential units on the site.

Development intention

The intention of the owner is to rezone Erven 6529 and 6530, Windhoek so that the
two (2) erven can be consolidated with Erf 1462, Windhoek into one (1) erf.

Public consultation

Public consultation was completed in line with the requirements of the Public
Consultation Policy for the Proposed Development and the Urban and Regional
Planning Act, 2018 (Act 5 of 2018) as follows:

The application was advertised in the New Era and The Namibian
newspapers on 8 and 15 April 2025 and proofs of notifications are attached
as pages 660 - 663 to the agenda;

Notices were placed on the notice board of the Municipal Council of
Windhoek Customer Care Centre (CCC), as well as on the site and proofs of
notifications are attached as pages 664 - 665 to the agenda;

*** - Neighbour consultation notices were sent to the direct neighbours on the
Remainder of Erf 37, Erven 1641, 2151, the Remainder of Erf 2147, 2151,
2344 and 2205, Windhoek and proofs of notifications are attached as
pages 666 - 697 to the agenda; and

* * * - A notice was published in the Government Gazette of 15 April 2025, Notice
No. 243 and proof of notification is attached as pages 698 - 701 to the
agenda.

*** Objections and comments were received from the owners ofthe Remainder of Erf 37
and Erf2205, Windhoek attached as pages 702 - 705 and 706 respectively to the
agenda.

*** The response to the objection is attached as pages 707 - 708 to the agenda.

***
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Comments and objection received

The objection as received from the owner of the Remainder of Erf 37, Windhoek is
as follows:

Insufficient sewerase infrastructure currently results in blockage of
sewerage pipes regularly. Problem will be exacerbated if more housing units
are going to be built.

The gradient of property Erf 1642 currently results in flooding of my
property Erf 37, Units 5 and 6 during the rainy season. The construction of
28 more units will result in much more stormwater run-off and flooding all

properties lower down.

A boundary wall between 1642 and Erf 37 with a sufficient stormwater
buffeting foundation should be constructed as apre-requirement. Next to this
wall, an open channel with a grid that will re-direct stormwater to the river
away from Erf 37 should also be constructed.

I object to the use of the illegal Brian 0/Lin sravel road next to the Klein
Windhoek River as an access roadforproperties as it ispart ofthe river and
the added negative environmental impact in the rainy season the river floods
regularly and poses a huge danger to any traffic. On occasions cars have
been washed own the river.

The owner of Erf2205, Windhoek does not have objections, but raised the following
concerns.

They only receivedpublic consultation form on 10 September, meanwhile the
form was date stamped 10 April 2025, therefore they indicated that there was
little time for them to conduct their own research to see how the proposed
project will impact their business.

The servitude andprivate road constitute sole access to Erf2205, Windhoek
as per High Court decision. Case Number A/79/2007.

Technical comments

The application was circulated for comments and the following can be reported:

Comments from the Strategic Executive: Urban and Transport Planning

Sustainable Development

The division has no objection to the proposed development provided that
the applicant meets all Council requirements.
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Roads Planning and Traffic Flow

Promenaden Road is a short street which experiences low traffic volumes
and no congestion is experienced during peak hours, although the
juncture with Schanzen Road, still a yield control, is already
experiencing queues during peak times, although not critical. Rezoning
to 'general residential' will generate twenty three (23) trips onto the road
network, which is considered insignificant. Erf 1642 is located opposite
the juncture of Lessing Street, joining Promenaden Road at a steep
incline, having sight distance problems. Erven 6530 and 1642, Windhoek
are affected by future road planning.

•  There is no objection to the rezoning of Erf 6529 (a portion of
Erf2204), Windhoek from 'residential' with a density of
1:900 m^ to 'general residential' with a density of 1:250 m^:
Provided:

That parking requirement for 'general residential' be
one (1) bay per equal or less than a three (3) bedroom unit,
or two (2) bays per equal or greater than a four (4)
bedroom unit, plus one (1) bay per three (3) units or part
thereof explicitly for visitors parking. [Only visitors
parking is allowed on the sidewalk.]

•  There is no objection to the rezoning of Erf 6530, Windhoek from
'residential' with a density of 1:900 m^ to 'general residential' to
with a density of 1:250 m^: Provided:

That a building restriction be registered over the portion
affected by friture realignment of Nelson Mandela
Avenue.

That no structures be allowed on such portion until the
Council concludes the reviewing of the Transportation
Master Plan.

That parking requirement for 'general residential' be
one (1) bay per equal or less than a three (3) bedroom unit,
or tow (2) bays per equal or greater than a four (4)
bedroom unit, plus one (1) bay per three (3) units or part
thereof explicitly for visitors parking. [Only visitors
parking is allowed on the sidewalk.]

•  There is has no objection to the consolidation of Erven 6529,6530
and 1642 (a portion of Erf 1639), Windhoek into consolidated
Erf X: Provided:

That a building restriction be registered over the
consolidated erf.

That no structures be allowed on affected portions until
Council concludes the reviewing the Transportation
Master Plan regarding future realignment of Nelson
Mandela Avenue.
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That parking requirement for 'general residential' be
one (1) bay per equal or less than a three (3) bedroom unit,
or two (2) bays per equal or greater than a four (4)
bedroom unit, plus one (1) bay per three (3) units or part
thereof explicitly for visitors parking. [Only visitors
parking is allowed on the sidewalk.]

Roads and Stormwater

A stormwater investigation was done and the following is reported:

•  The proposed consolidated Erf X, Windhoek, has a general
downward slope from the southwest into a northeasterly direction.

•  There is no visible sign of any stormwater course or system, flowing
across the proposed consolidated Erf X, except for surface
stormwater flow.

There is no objection to the proposed, rezoning of Erven 6529 (a portion
of Erf 2204) and 6530, Promenaden Road, Windhoek from 'residential'
with a density of 1:900 m- to 'general residential' with a density of
1:250 m^; and consolidation of Erven 6529, 6530 and 1642 (a portion of
Erf 1639) into consolidated Erf X: Provided:

•  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme.

Comments from the Strategic Executive: Infrastructure, Water and Technical
Services

Engineering Services

All three (3) properties currently discharge sewer into a municipal sewer
line within the riverbed at the rear of the properties. The sewer line is
located approximately 20 metres from the northeastern boundary of
Erven 6529, 6530 and 1642. Given the additional intended loads and
outdated practice of sewer coimections, the applicant is advised that the
consideration of the intended rezoning will be subject to the submission
and approval of an Engineering Design for sewer provision as stipulated
by the Department of Infrastructure, Water and Technical Services as
follows:

•  That the applicant appoints a registered professional Engineer to
design a municipal sewer connection directly adjacent to the
boundary of the consolidated Erf X.

•  That the appointed Engineer submits the sewer design to the
Department of Infrastructure, Water and Technical Services,
Engineering Services Division, for approval prior to commencing
any construction works.

•  That after obtaining approval of the sewer design, the applicant
appoints a Contractor to construct the sewer line.

• ' That the construction works be supervised by a registered
professional Engineer.
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•  That all costs associated with the municipal sewer connection be
borne by the applicant.

•  That the applicant submits a sewer design to the Department of
Infrastructure, Water and Technical Services, Engineering
Services Division for approval before submitting to the Urban and
Regional Planning Board.

•  That a Fitness Certificate only be issued after the applicant has
provided a municipal sewer connection to Erf X.

•  That no building plans be approved imtil a municipal sewer
connection for Erf X is installed by the applicant and taken over
by the Municipal Council of Windhoek as per approved designs.

•  That the applicant make provision for a municipal water meter for
each unit on the consolidated erf, to be installed in a water-meter
battery located near the sidewalk, in accordance with the
specifications set by the Strategic Executive: Infi"astructure,
Water and Technical Services.

•  That any additional requirements for water or sewer services be
for the cost of the applicant, subject to approval by the Strategic
Executive: Infrastructure, Water and Technical Services.

Comments from the Strategic Executive; Electricity

Technical Support

There is no objection to the application: Provided:

®  That should any municipal electrical infrastructure need to be
relocated, dismantled or replaced as per the request received from
the applicant, all cost related thereto will be for the applicant's
account.

•  That only one(l) service connection from the municipal
electrical network be allowed to the newly consolidated erf.

•  That it be noted that all existing service connections must be
consolidated into one (1) connection from the municipal network.

®  That for erven that are zoned 'general residential', 'business',
'office', 'institutional' or 'industrial' and a service connection
larger than 3 x 60 ampere is required, the applicant and/or his/her
electrical engineering representative contact the Strategic
Executive: Electricity, well in advance, during the planning stage,
before any building plans have been approved to determine
whether the existing electrical network can handle the additional
loading or whether a substation building or site is to be provided
by the applicant at his/her own cost to incorporate an additional
substation, and also to determine the financid contribution to be
made by the applicant towards the upgrade cost of the network.
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•  That it be noted that a connection charge will be payable at the
cost of the applicant and the applicant be advised to review the
Department of Electricity's Connection Charge Policy, Schedule
of Approved Non-Regulated Tariffs and/or to consult directly
with die Strategic Executive; Electricity for information on
connection charges.

Comments from the Strategic Executive: Economic Development and
Community Services

Environmental Management

There is no objection to the application as adverse environmental impacts
are not foreseeable for the activity in question. The application is
exempted from obtaining Environmental Clearance Certificate (ECC) in
terms of authority granted to the Municipal Council of Windhoek by the
Office of the Environmental Commissioner.

Urban Policy evaluation

Proposed Land Uses and Zoning Scheme Provisions

Erven 6529 and 6530, Windhoek are zoned 'residential' with a density of
1:900 m^ and the intended zoning for both erven is 'general residential'
with a density of 1:250 m^.

Erf 1642, Windhoek is zoned 'general residential' with a density of 1:250 m^
and the intention is to consolidate this erf with Erven 6529 and 6530,
Windhoek.

The 'general residential' zoning has the following primary and consents uses
as per the Windhoek Zoning Scheme:

Use Zone

(1)

Primary Uses
(2)

Consent Uses

(3)
Prohibited Uses

(4)

U

General Residential
Dwelling units,
residential buildings

Places of public worship,
Places of instruction.
Institutions, Special
buildings, Hotels, Resident
Occupations and Heritage
buildings (For details refer to
Table H)

Other uses not under

columns 2 and 3

The Windhoek Zoning Scheme defines a dwelling unit as follows:

Dwellins unit means a dwelling consisting of one primary unit with or
without an outbuilding or an entertainment area, where the primary unit
consists of mutually adjacent rooms with a kitchen and with at least a
bathroom with toilet facilities and where the said primary unit is designed
for occupation by a single household, and may, subject to the provisions of
this Scheme or any law or regulation, be with or without a supplementary
dwelling unit:



74

*** The policy areas (precincts) as per Council Resolution 273/11/2023
attached as pages 390 - 397 to the agenda demonstrates that Erven 1642,
6529 and 6530, Windhoek are situated in a policy area abutting the Klein
Windhoek River, where 'business' and 'higher rise mixed' uses (including
high density 'residential' uses) are allowed.

The applicant's intentions is to rezone Erven 6529 and 6530, Windhoek to
the same density and zoning as the adjacent Erf 1642, Windhoek to enable
the consolidation of the three (3) erven to take place. Based on the policy
provisions, a density of 1:250 is recommended.

The subsequent consolidation of Erven 6529 (± 826 m^), 6530
(± 3 156 m^) and 1642 (± 1 008 m^), Promenaden Road, Windhoek into
consolidated Erf X (± 4 990 m^) is also supported. The rezoning and
consolidation will result into nineteen (19) residential units at a density
of 1:250 m^ on the consolidated erf.

Response to objections received

In accordance with section 65(a) of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018), the grounds of objections were evaluated and
the Urban Policy Division's responses are outlined by the following
sections:

•  Insufficient sewerage infrastructure currently results in blockage of
sewerage pipes regularly. Problem will be exacerbated if more
housing units are going to be built.

The Engineering Services Division indicated that the applicant is
required to submit sewer designs to enable the upgrade the sewer
services. The sewer designs are required to be submitted to the
Municipal Council of Windhoek before the application is
submitted to the Urban and Regional Planning Board. The
adverse impacts of the proposed development with regards to
sewer will be mitigated by these measures.

•  The gradient ofproperty Erf1642 currently results in flooding ofmy
property Erf 37, Units 5 and 6 during the rainy season. The
construction of twenty eight (28) more units will result in much more
stormwater run-off andjlooding all properties lower down.

The gradient of Erf 1642, Windhoek is as a result of the terrain in the
area. The Remainder of Erf 37, Windhoek is located downhill on the
banks of the Klein Windhoek River, probability of getting flooding
is high due to its location.

The Roads and Stormwater Section has investigated the stormwater
and concluded that although the proposed consolidated Erf X,
Windhoek has a general downward slope from the southwest into a
northeasterly direction; there is no visible sign of any stormwater
course or system, flowing across the proposed consolidated Erf X,
except for surface stormwater flow. Hence, the application can be
considered provided that the surface stormwater
run-offbe accommodated according to clause 35 of the Windhoek
Zoning Scheme and further details will be consider during the
building permit process.
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•  A boundary wall between 1642 and Erf 37 with a sufficient
stormwater biffeting foundation should be constructed as a pre-
requirement. Next to this wall, an open channel with a grid that will
re-direct stormwater to the river away from Erf 37 should also be
constructed.

See the response in the preceding section.

•  1 object to the use of the illegal Brian 0/Lin gravel road next to the
Klein Windhoek River as an access road for properties as it is part
of the river and the added negative environmental impact in the rainy
season the river floods regularly and poses a huge danger to any
traffic. On occasions cars have been washed own the river.

The applicant has confirmed in the application that they will not use
the Brian 0' Lin Street, as access will be gained fî om Promenaden
Street being a formally proclaimed access.

Response to comments received

The owner of Erf 2205, Windhoek does not have objections but raised the
following concerns.

•  They only received public consultation form on 10 September
meanwhile theform was date stamped 10 April 2025, therefore they
indicate that there was little time for them conduct their own research
to see how the proposed project will impact their business.

The matter was clarified with the owner of Erf2205, Windhoek that
the deadline to lodge the comments or objections is not fourteen (14)
business days firom the date of the letter, but fi:om the date of receipt
ofthe letter. The applicant states that the contact details they obtained
from the municipality were for the late husband of Mrs De Jager.
After obtaining the new contact details in September, the respondent
was informed that tliey have fourteen (14) days to respond fiom the
date they received the public participation form.

•  The servitude and private road constitute sole access to Erf2205 as
per High Court decision, case number A/79/2007.

The applicant has confirmed in their application that they will not use
the Brian 0' Lin Street, but rather access will be gained fi:om
Promenaden Road. A condition will be included in the

recommendation notice that access to the consolidated erf will only
be fiom Promenaden Road as a formally proclaimed access.

Title Deed conditions

Deed of Transfer No. 2326/2025 lists no restrictive conditions pertaining to
land uses.

That the conditions registered against Erven 6529,6530 and 1642, Windhoek
be retained and registered against the proposed consolidated Erf X.
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Betterment fee/compensation

Compensation is payable in terms of section 59 of the Urban and
Regional Planning Act, 2018 (Act 5 of 2018).

Conclusion

The rezoning of Erven 6529 and 6530, Promenaden Road, Windhoek fi:om
'residential' with a density of 1:900 m^ to 'general residential' with a density of
1:250 m^ is recommended.

The consolidation of Erven 6529 (± 826 m^), 6530 (±3 156 m^) and 1642
(± 1 008 m^), Promenaden Road, Windhoek into consolidated Erf X
(± 4 990 m^) is recommended.

The consent to use the consolidated erf in terms of the new zoning while the
rezoning is being finalised is not supported, as the erven are not located in a
policy area of 1:250 m^ and the rezoning must first be approved by the Minister.
The Municipal Council of Windhoek only makes a recommendation.

Management Committee, having considered the application,,

RECOMMENDED

1  That the rezoning ofErven 6529 and 6530, Promenaden Road, Windhoek
from 'residential' with a density of 1:900 m^ to 'general residential' with
a density of 1:250 m^ is recommended to the Urban and Regional
Planning Board in accordance with section 109(2)(a) of the Urban and
Region^ Planning Act, 2018 (Act 5 of 2018).

2  That the consolidation of Erven 6529 (± 826 m^), 6530 (±3 156 m^) and
1642(±1 008 m^), Promenaden Road, Windhoek into consolidated Erf X
(± 4 990 m^) is recommended to the Urban and Regional Planning Board
in accordance with section 109(2)(a) of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018).

3  That consent to use the consolidated erf in terms of the new zoning while
the rezoning is being finalised not be supported and the rezoning first be
approved by the Minister of Urban and Rural Development.

4  That it be noted that a betterment fee (compensation) is payable in terms
of section 59 of the Urban and Regional Planning Act, 2018
(Act 5 of 2018).

5  That the applicant obtain an invoice for the betterment fee
(compensation) from the Department of Urban and Transport Planning,
Urban Policy Division.

6  That the conditions registered against Erven 6529,6530 and 1642, Windhoek
be retained and registered against the proposed consolidated Erf X.
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7  That parking requirement for general residential be one (1) bay per equal
or less than a three (3) bedroom unit, or two (2) bays per equal or greater
than a four (4) bedroom unit, plus one (1) bay per three (3) units or part
thereof explicitly for visitors parking.

7.1 That only visitors parking be allowed on the sidewalk.

8  That a building restriction be registered over the portion affected by
future realignment of Nelson Mandela Avenue and no structures be
allowed on such portion until the Municipal Council of Windhoek
concludes the reviewing of the Master Plan.

9  That a building restriction be registered over the consolidated erf.

9.1 That no structures be allowed on affected portions until the Municipal
Council of Windhoek concludes reviewing the Master Plan regarding
future realignment of Nelson Mandela Avenue. [The applicant to consult
the Road Planning Section in verifying the extend of the building
restriction.]

10 That access to the consolidated Erf X be from Promenaden Road.

11 That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme, inter alia stating as follows:

11.1 That no stormwater drainage pipe, canal, work or obstruction (except
stormwater drain pipes, canal or work which have been authorised in
writing by the local authority or which have been or may be built, laid or
erected in terms of any law) be constructed on or over the property or
located in such a way that:

The flow of stormwater from a higher lying property to a lower
lying property is impeded or obstructed and through which any
property is or may be endangered; or

The flow of a natural watercourse (in which the local authority
allow flood water to run-off, be discharged or to be canalised) is or
can be changed, canalised or impeded.

11.2 That the maintenance of such stormwater pipe, channel or work be the
responsibility of the owner of the concemed property.

12 That prior approval be obtained from the Strategic Executive: Urban and
Transport Planning if the accommodation of the stormwater on the
proposed portions is contemplated.

13 That it be noted that all three (3) properties currently discharge sewer into
a municipal sewer line within the riverbed at the rear of the properties.
[The sewer line is located approximately 20 metres from northeastern
boundary of Erven 6529, 6530 and 1642, Windhoek.]

14 That given the additional intended loads and outdated practice of sewer
connections, the applicant be advised that the consideration of the
intended rezoning will be subject to the submission and approval of an
Engineering Design for sewer provision as stipulated by the Department
of Infrastructure, Water and Technical Services as follows:
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14.1 That the applicant appoint a registered professional Engineer to design a
municipal sewer connection directly adjacent to the boundary of the
consolidated Erf X.

14.2 That the appointed Engineer submit the sewer design to the
Strategic Executive: Infrastructure, Water and Technical Services for
approval prior to commencing any construction works.

14.3 That after approval of the consolidation by the Urban and Regional
Planning Board and the approval of the sewer design, the applicant
appoint a Contractor to construct the sewer line.

14.4 That the construction works be supervised by a registered professional
Engineer.

14.5 That all costs associated with the municipal sewer connection be borne
by the applicant.

14.6 That the applicant submit a sewer design to the Strategic Executive:
Infrastructure, Water and Technical Services for approval prior to
submission of the application to the Urban and Regional Planning Board.

14.7 That no consent use and no compliance certificate be issued until a
municipal sewer connection has been successfully provided to the
consolidated Erf X by the applicant.

14.8 That no building plans be approved until a municipal sewer connection
for the consolidated Erf X is installed by the applicant and taken over by
the Municipal Council of Windhoek as per approved designs.

14.9 That the Registrar of Deeds shall not register the consolidated Erf X until
the applicant has provided proof that a municipal sewer connection has
been established for the consolidated ErfX to the satisfaction of the
Strategic Executive: Infrastructure, Water and Technical Services.

14.10 That the applicant make provision for a municipal water meter for each
unit on the consolidated erf, to be installed in a water-meter battery
located near the sidewalk, in accordance with the specifications set by
the Strategic Executive: Infrastructure, Water and Technical Services.

14.11 That any additional requirements for water or sewer services be for the
cost of the applicant, subject to approval by the Strategic Executive:
Infrastructure, Water and Technical Services.

15 That should any municipal electrical infrastructure need to be relocated,
dismantled or replaced as per the request received from the applicant, all
cost related thereto will be for the applicant's account.

16 That only one(l) service connection from the municipal electrical
network be allowed to the newly consolidated erf.

17 That all existing service connections be consolidated into one (1)
connection from the municipal network.
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18 That for erven that are zoned 'general residential', 'business', 'office',
'institutional' or 'industrial' and a service connection larger than
3 X 60 ampere is required, the applicant and/or his/her electrical
engineering representative contact the Strategic Executive: Electricity,
well in advance, during the planning stage, before any building plans
have been approved to determine whether the existing electrical network
can handle die additional loading or whether a substation building or site
is to be provided by the applicant at his/her own cost to incorporate an
additional substation, and also to determine the financial contribution to
be made by the applicant towards the upgrade cost of the network.

19 That it be noted that a connection charge will be payable at the cost of
the applicant and the applicant be advised to review the Department of
Electricity's Connection Charge Policy, Schedule of Approved Non-
Regulated Tariffs and/or to consult directly with the
Strategic Executive: Electricity for information on connection charges.

20 That the objectors be informed of the Council's decision and their right to
appeal against such decision.

21 That it be noted that in terms of section 110 of the Urban and Regional
Planning Act, 2018 (Act 5 of 2018) any person who is aggrieved by the
decision of the local authority may appeal against that decision to the
Minister.

21.1 That the Notice of the Appeal and the Grounds for the Appeal be lodged
within twenty one (21) days from the date of this Notice to the Minister
and local authority whose decision is the subject of the appeal.

22 That the applicant accept the conditions of the Council Resolution in
writing, within twenty eight (28) days of receipt of this letter, by
completing and returning the Acknowledgment and Acceptance of
Council Conditions Form to the Municipal Council of Windhoek, prior
to the submission of the application to the Urban and Regional Planning
Board.

23 That the resolution be implemented prior to conformation of the minutes.
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[Municipal Council Agenda: 2026-05-07(04-30)]

10.1.12 FNS.8 [HPH] APPLICATION FOR THE
RENEWAL OF THE LEASE IN RESPECT OF

A PORTION OF ERF 4831, WINDHOEK
FOR RECREATIONAL PURPOSES

(L/4831AV)

Introduction

The purpose of this submission is to seek Council's approval for the renewal of
the lease in respect of a portion of Erf4831, Windhoek for recreational purposes.

*** The developments made by the applicant on the subject property can be viewed
on the pictures, attached as pages 709 - 712 to the agenda, justifies a long lease
period of fifteen (15) years. Taking the above impact this business is
contributing in Windhoek, in terms of giving the vibrancy in the City, the
revenue for the Municipal Council of Windhoek, job creation to the residents
and the entrepreneurial drive that is much needed in the Country, an ideal lease
period of fifteen (15) years is advisable.

Background

*** Council per Resolution 74/04/2019, attached as pages 713 - 714 to the agenda,
inter alia XQSo\wt6. that a portion of Erf4831, Windhoek (± 10 721 m^ in extent)
be leased to the Open Range Marketing CC for a period of five (5) years at a
monthly rental of N$18 761.75, subject that the rental escalate annually in line
with the Namibia Inflation-Rate, but not exceeding 10 %. The rental amount was
escalated accordingly to N$21 836.21. The lease commenced on 1 April 2021
and will expire on 31 March 2026. The property is being used for recreational
purposes under the theme * Garden of Eden'.

Application

An application dated 14 January 2025, attached as pages 715 - 719 to the
agenda, was received from the Open Range Marketing CC for renewal of the
lease in respect of a portion of Erf 4831, Windhoek for recreation purposes. The
applicant indicated that they remain committed to maintaining the same social
principles that guided their operations, providing a unique recreational garden-
like setting in the City Center that is both welcoming and sustainable for tourist
and locals to enjoy.

Motivation

The applicant stated that given a track record of growth, positive community
impact, and contributions to Windhoek's tourism and hospitality sector, they are
requesting twenty (20) years of lease to allow them to solidify and expand their
operations. Additionally, the extension of lease period will enable them to make
further investments and ensure that urban camp continues to thrive as a key
attraction and economic contributor, as well as enhancing tourism in the area and
the country.

Property description

Erf 4831, Windhoek is zoned 'special'. The lease area is measuring ±10 721 m^
in extent. The locality map depicting the subject portion is attached as page 720
to the agenda.
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Site inspection

A site inspection was conducted at the subject property on 8 July 2025, and again
on the 25 February 2026, and it revealed that the lease portion is being used for
recreational activities.

Technical comments

The application was circulated for comments and the following can be reported:

Comments from the Strategic Executive: Economic Development and
Community Services

Economic Development

There is no objection to the application for lease of the area for the period
applied for, a recreational facility will drive significant economic
benefits for the Municipal Council of Windhoek, strengthening the case
for a long-term land lease. The proposed project will increase local
property values and generate additional tax revenue for municipal
services. By enhancing quality of life, the facility will attract new
residents and businesses, boosting the local economy. It will also create
direct and indirect jobs, supporting a diverse range of local businesses
and creating a powerfhl economic multiplier effect. Ultimately, this
facility is a long-term investment in community wellbeing and economic
growth, which justifies the security of a thirty (30)-year lease.

Health and Environment Services

There is no objection to the application.

Parks

There is no objection for the extension of the lease for portion of
Erf 4381, Windhoek for recreational purposes.

Comments from the Strategic Executive: Electricity

Engineering Services

There is in principle no objections to the application submitted for the
renewal of the lease on Erf 4831, Windhoek: Provided:

•  That should any municipal electrical infrastructure need to be
relocated, dismantled or replaced as per request received from the
applicant, all cost related thereto will be for the applicant's
account.

•  That only one (1) service connection from the municipal
electrical network will be allowed per erf.

•  That only one (1) additional meter point will be allowed for an
approved flat on erven that is zoned 'single residential'. [For more
meter points, the erf must be rezoned to 'general residential'.]



82

•  That for erven that are zoned 'general residential', 'business',
'office', 'institutional' or 'industrial' and a service connection
larger than 3 x 60 ampere is required, the applicant and/or his/her
electrical engineering representative must contact the Strategic
Executive: Electricity well in advance, during the planning stage,

•  before any building plans have been approved to determine
whether the existing electrical network can handle the additional
loading or whether a substation building or site is to be provided
by the applicant at his/her own cost to incorporate an additional
substation; and also to determine the financi^ contribution to be
made by the applicant towards the upgrade cost of the network.

Comments from the Strategic Executive: Infrastructure, Water and
Technical Services

Bulk Water and Waste Water

The applicant should note that a 600 mm diameter municipal water line
passes through Erf 4831, Windhoek along its western boundary. The
division has no objection to the extension of the lease period in respect
of a portion of Erf 4831, Windhoek for recreational purposes: Provided:

•  That no permanent structures may be erected within 2.5 metres
from the municipal water line, including roofed carports. [That
shaded parking should be limited to shade nets.]

•  That no permanent surface bed may be constructed over the
pipeline. [Surface beds must be limited to pavers, gravel or
similar.]

•  That any additional requirements vrith regard to water services,
brought on as a direct consequence of the lease or subsequent
activities be for the cost of the applicant, subject to approval by
the Strategic Executive: Infrastructure, Water and Technical
Services.

Engineering Services

The applicant should note that a bulk municipal sewer line passes
through a portion of Erf 4831, Windhoek. There is no objection to the
extension of the lease period in respect of a portion of Erf 4831,
Windhoek for recreational purposes: Provided:

•  That no permanent structures may be erected within 2.5 metres
from the municipal sewer line, including roofed carports. [Shaded
parking should be limited to shade nets.]

•  That no permanent surface bed may be constructed over the
pipeline. [Surface, beds must be limited to pavers, gravel or
similar.]

®  That any additional requirements with regard to sewer services,
brought on as a direct consequence of the lease or subsequent
activities will be for the cost of the applicant, subject to approval
by the Strategic Executive: Infrastructure, Water and Technical
Services.
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Comments from the Strategic Executive: Urban and Transport Planning

Urban Policy

There are no objections, provided that the use of the land remains in line
with the Windhoek Zoning Scheme.

Sustainable Development

There is no objection to the proposed lease.

Stormwater Planning and Traffic Flow

There are no objections to the extension of the lease period in respect of
a portion of Erf 4831, Windhoek for recreational purposes: Provided:

•  Traffic circulation must be restricted to the site and adequate
parking and drop off zones are provided on-site; making adequate
provision for tumaround movements.

•  That all parking activities to be contained on the site.

•  That no access from Nelson Mandela Avenue being an arterial
road.

• • That no access within 20 metres from any intersection.

•  That no access over any stormwater structures.

Road and Stormwater

Reference is made to the applicant's letter dated 14 January 2025
attached as pages 715 - 719 to the agenda. It should be noted that this
is an application to renew an existing Lease Agreement.

It should equally be noted that the original stormwater assessment was
done prior to the adoption of the 2014. Flood Line Study and
consequently does not reflect the current 50-year flood lines, which
therefore requires re-investigation and is included in this assessment.

A stormwater investigation was done and the following is reported:

•  The proposed portion of Erf 4831, Windhoek measures
± 10 721 m^ in extent and is fairly flat with a general downward
slope from the southeast towards the northwest.

•  It should be noted that the Klein Windhoek River flows from the
southeast towards the northwest along the northeastern portion of
Erf4831, Windhoek.
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•  The 50-year flood line sequentially flows approximately 4 metres
from the most northeastern comer of the proposed portion, then
flowing approximately 50 metres parallel to the northeastern
boundary flowing into a northwesterly direction, from where it
flows into a southwesterly direction, approximately on the
northwestem boundary of the proposed portion, where it
encroaches onto and affects the southwestem portion of the
proposed portion by approximately between 3.0 - 14.0 metres
wide and a distance of approximately 110.0 metres along the
southwestem boundary, from where the 50-year flood line
continues flowing into a northwesterly direction along the Klein
Windhoek River.

•  Although not affecting the lease portion of Erf 4831, Windhoek,
it should also be noted that the future road and river channel

alignment crosses into Erf 4831, Windhoek just to the northeast
of the most northeastern boundary of the leased portion of
Erf 4831, Windhoek.

The division therefore does not support the lease of the proposed portion
of Erf 4831, Schanzen Road, Windhoek.

The division would however re-consider the lease of the proposed
portion of Erf 4831, Schanzen Road, Windhoek: Provided:

•  That the applicant appoints a registered professional Engineer, to
consult the Road Planning, Design and Traffic Flow Division, at
his/her own cost and risk, to compile a detailed 50-year flood
report of the Klein Windhoek River.

•  That the applicant accepts the outcome of the detailed 50-year
flood report, and if allowed by the flood report, appoints a
registered professional Engineer at his/her own cost and risk, to
determine if any portion of the proposed portion Erf 4831,
Windhoek requires to be protected against any potential flood
damage.

•  That the applicant applies the conditions as stipulated in the
detailed 50-year flood report.

•  That no adjacent or opposite property be negatively affected by
the proposed development along the Klein Windhoek River.

•  That no development be considered in the 50-year flood line the
Klein Windhoek River.

•  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme.

•  That the applicant appoints a registered professional Engineer to
submit detailed engineering plans as to how the proposed portion
is to be protected against any potential flood damage.
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•  That should retaining structures be recommended, that such
retaining structures be planned and designed by a registered
professional Engineer, and construction supervision thereof be
done by a registered professional Engineer.

•  That any proposed retaining structure be at least 250 mm above
the 50-year flood level. ,

•  That no angled retaining structures be considered, but that only
vertical retaining structures be considered.

•  That the final floor level of any development along the river, be
at least 250 mm above the 100-year flood level.

•  That prior approval be obtained from the Strategic Executive:
Urban and Transport Planning, if the accommodation of the
stormwater on the proposed portion is contemplated.

•  That engineering drawings on how the stormwater would be
accommodated to the satisfaction of the Strategic Executive:
Urban and Transport Planning be submitted for approval
simultaneously with the building plans.

•  That all existing stormwater pipes, outlets and inlets or any other
stormwater system be clearly indicated on all building plans
submitted prior to the approval thereof.

•  That no building plan be approved until the above stormwater
conditions are met.

•  That all cost and risk be for the applicant.

Comments from the Strategic Executive: Housing, Property Management
and Human Settlement

Valuations

*** The rental Valuation Certificate for a portion of Erf 4831, Windhoek is
attached as page 721 to the agenda. In the event the applicant fails to
conclude the Lease Agreement within the given time, the rental should
be revised at any given time before concluding such a Lease Agreement.

Property Management

The applicant should be given seven (7) days to accept the resolution.
Should the lease be terminated for whatever reason, that the Municipal
Council of Windhoek not compensate for the improvements.

A site inspection conducted at the premises revealed that the property has
been developed and it is positively contributing to Windhoek's tourism
and hospitality segments. A long-term lease has been supported by the
Strategic Executive: Economic Development and Community Services
by proposing a thirty (30)-year lease. In as much as the applicant has
requested for a twenty (20)-year lease period.
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The technical comments from the departments recommends a long-term
lease. Leases should be regarded as a form to secured passive revenue
stream for Council over a long period, whilst at the same time preserving
certain activities in the urban areas such as this urban camp. While
looking at a long-term lease, this will assist the applicant to secure further
investments to ensure long term business sustainability, whilst also
giving the City the vibrancy and job opportunities to ihe residents.
Taking the above impact this business is positively contributing in
Windhoek, in terms of giving the vibrancy is in the City, the revenue
stream for the Municipal Council of Windhoek, job creation to the
residents and the entrepreneurial drive that is much needed in the
Country, a period of fifteen (15) years is advisable.

Further to the above, it should be noted that an Environmental Clearance
Certificate (ECC) has been provided by the applicant, which is valid
from 5 February 2025 until 5 February 2028. However, the applicant
should regularly renew the Environmental Clearance Certificate (ECC)
as required by the Environment Management Act, 2007 (Act 7 of 2007).

Conclusion

Based on the comments from the respective departments, the renewal of the lease
is supported for a recreational facility that drive a significant economic benefit
for the Municipal Council of Windhoek, strengthening the case for a long-term
land lease. More so, the facility increases local property values and generate
additional tax revenue for municipal services by enhancing quality of life and
boosting the local economy. The long-term lease will assist the applicant to
secure further investments to ensure long term business sustainability, whilst
also giving the City the vibrancy and job opportunities to the residents.
Therefore, a fifteen (15)-year lease period is rather advisable in motivating
toward the recommendations of the Strategic Executives' Forum minutes of the
5 February 2026. Leases should be regarded as secured passive revenue stream
for Council over a long period, whilst at the same time preserving certain
activities in the urban areas such as this urban camp. The applicant should
regularly renew the Environmental Clearance Certificate (ECC) as required by
the Environment Management Act, 2007 (Act 7 of 2007).

Management Committee, having considered the application,,

RECOMMENDED

1  That a portion of Erf 4831, Windhoek (±10 731 m^ in extent) be leased
to Open Range Marketing CC for a period of fifteen (15) years at a
monftily rental of N$32 163.00, subject that the rental escalates annually
in line with Namibia Inflation Rate, but not exceeding 10%.

2  That in the event the applicant fails to conclude the Lease Agreement
within the given time of six (6) months, that the rental be revised, prior
to concluding the Lease Agreement.

3  That the property only be used for recreational purposes.

4  That the lease be notarially registered against the Title Deed at the cost
of the applicant.



87

5  That the Environmental Clearance Certificate (ECC) be renewed
regularly as required by the Environment Management Act, 2007
(Act 7 of 2007).

6  That should any municipal electrical infrastructure need to be relocated,
dismantled or replaced, all cost involved be for the applicant's account.

7  That only one (1) service connection and one (1) meter point be allowed
from the municipal electrical network.

8  That it be noted that a water line passes along the western boundary of
the erf and no permanent structure be erected less than 2.5 metres from
the main water line.

9  That no-permanent surface bed may be constructed over the pipeline and
the surface beds must be limited to pavers, gravel or similar.

10 That any additional requirements with regard to water services, brought
on as a direct consequence of the lease or subsequent activities, be for
the cost of the applicant, subject to approval by the Strategic Executive:
Infrastructure, Water and Technical Services.

11 That it be noted that a sewer line passes through a portion of the erf and
no permanent structure be erected less than 2.5 metres from the main
sewer line.

12 That no permanent surface bed may be constructed over the pipeline and
surface beds must be limited to pavers, gravel or similar.

13 That traffic circulation be restricted to the site and adequate parking and
drop-off zones be provided on-site; making adequate provision for
turnaround movements.

14 That no access be allowed from Nelson Mandela Avenue being an
arterial road.

15 That all parking activities be contained on the site.

16 That no access be allowed within 20 metres from any intersection.

17 That no access be allowed over any stormwater structures.

18 That it be noted that the original stormwater assessment on this erf was
done prior to the adoption of the 2014. [Consequently, the Flood Line
Study does not reflect the current 50-year flood lines, which therefore
requires re-investigation and is included in this assessment.]

19 That the applicant appoints a registered professional Engineer, to consult
the Department of Urban and Transport Planning (Road Planning^
Design and Traffic Flow Division), at his/her own cost and risk, to
compile a detailed 50-year flood report of the Klein Windhoek River.
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20 That the applicant accepts the outcome of the detailed .50-year flood
report, and if allowed by the flood report, appoints a registered
professional Engineer at his/her own cost and risk, to determine if any
portion of the lease portion of Erf4831, Windhoek require to be protected
against any potential flood damage.

21 That the applicant applies the conditions as stipulated in the detailed
50-year flood report.

22 That no adjacent or opposite property be negatively affected by the
proposed development along the Klein Windhoek River.

23 That no development be considered in the 50-year flood line the Klein
Windhoek River.

24 That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme, inter alia stating as follows:

24.1 That no stormwater drainage pipe, canal, work or obstruction (except
stormwater drain pipes, canal or work which have been authorised in
writing by the local authority or which have been or may be built, laid or
erected in terms of any law) be constructed on or over the property or
located in such a way that:

The flow of stormwater firom a higher lying property to a lower
lying property is impeded or obstructed and through which any
property is or may be endangered; or

The flow of a natural watercourse (in which the local authority
allow flood water to run-off, be discharged or to be canalised) is or
can be changed, canalised or impeded.

24.2 That the maintenance of such stormwater pipe, channel or work be the
responsibility of the owner of the concerned property.

25 That the applicant appoints a registered professional Engineer to submit
detailed engineering plans as to how the lease portion is to be protected
against any potential flood damage.

26 That should retaining structures be recommended, such retainiog
structures be planned and designed by a registered professional Engineer,
and construction supervision thereof be done by a registered professional
Engineer.

27 That any proposed retaining structure be at least 250 mm above the
50-year flood level.

28 • That no angled retaining structures be considered, but only vertical
retaining structures be considered.

29 That the final floor level of any development along the river, be at least
250 mm above the 100-year flood level.
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30 That prior approval be obtained from the Strategic Executive: Urban and
Transport Planning if the accommodation of the stormwater on the
proposed portion is contemplated.

31 That engineering drawings on how the stormwater would be
accommodated to the satisfaction of the Strategic Executive: Urban and
Transport Planning be submitted for approval simultaneously with the
building plans.

32 That all existing stormwater pipes, outlets and inlets or any other
stormwater system be clearly indicated on all building plans submitted
prior to the approval thereof.

33 That no building plan be approved until the above stormwater conditions
are met.

34 That the lease be advertised in terms of section 63(2) of the Local
Authorities Act, 1992 (Act 23 of 1992) (as amended).

35 That the lease be subject to Ministerial approval in terms of
section 30(1 )(t) of the Local Authorities Act, 1992 (Act 23 of 1992)
(as amended).

3 6 That the Office of the Chief Executive Officer (Corporate Legal Adviser)
draft the Lease Agreement.

37 That the resolution be implemented prior to confirmation of the minutes.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.2 APPROVAL OF MINUTES (MC 08/2026)

The minutes of the Management Committee meeting (MC 08/2026) held on
21 April 2026 is submitted to Management Committee members for approval.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3 MINUTES (MC 08/2026)

The minutes of the Management Committee meeting (MC 08/2026) held on
21 April 2026 as approved by its members at this Council meeting, is submitted
for notice with recommendations being submitted to the Municipal Council of
Windhoek per Items GOV.l, G0V.6, G0V.15, G0V.16, G0V.17, G0V.18,
FNS.l, FNS.2, FNS.3, FNS.4, FNS.5, FNS.6, FNS.7, FNS.8, FNS.9, FNS.IO,
FNS.l 1 and FNS.12, which follow immediately hereunder for consideration.
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It is

RECOMMENDED

That the minutes of the Management Committee meeting (MC 08/2026) held on
21 April 2026, be noted by its members, with recommendations submitted to the
Municipal Council of Windhoek as per Items GOV.l, G0V.6, G0V.15,
G0V.16, G0V.17, G0V.18, FNS.l, FNS.2, FNS.3, FNS.4, FNS.5, FNS.6,
FNS.7, FNS.8, FNS.9, FNS.IO, FNS.ll and FNS.12.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.1 GOV.l [CEO] RE-SUBMISSION: MEMBERSHIP OF
THE MUNICIPAL COUNCIL OF WINDHOEK

IN THE MAYORS FOR PEACE INITIATIVE

(12/8/1/1)

Purpose

The purpose of this submission is to resubmit the application for the Municipal
Council of Windhoek to join the Intemational Mayors for Peace an initiative led
by the City of Hiroshima, Japan.

Introductioii

Management Committee at its meeting held on Tuesday, 27(20) January 2026,
per Item G0V.15 inter alia resolved as follows:

1  That this matter be kept in abeyance in order for the Chief Executive
Officer (Manager: External Relations and Networking) to address the
following and accordingly enrich the item, whereafter it be resubmitted
to the next Management Committee meeting, scheduled to be held on
Tuesday, 10 February 2026, for consideration:

1.1 Undertake further in-depth research on the Organisation concerned,
with the objective of providing the Management Committee with a
comprehensive and evidence-based overview. [This should clearly
outline the Organisation's mandate and purpose, core activities,
governance and funding arrangements, key achievements to date, areas
of operation, and any relevant regional or geo-political affiliations or
alignments. The analysis should be sufficiently detailed to enable the
Management Committee to make and informed and defensible decision.

1.2 Provide the full list ofcities that have membership or is associated with
Mayorsfor Peace Initiative as mentioned in the item; and

1.3 Request the Ministry of International Relations and Trade to put their
support towards the Mayors for Peace initiative, in writing in reference
to their letter dated 23 September 2025.

2  That the resolution be implemented prior to approval ofthe minutes.
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In line with paragraph 1.1 and 1.2, further research was conducted and confirms
that Mayors for Peace is a global, City-led network established in 1982 with an
aim to promote nuclear abolition and lasting peace through inter-City solidarity,
rooted in the Hiroshima and Nagasaki experience. Member Cities engage in
disarmament advocacy (including the Treaty on the Prohibition of Nuclear
Weapons (TPNW)), peace education, commemorative and youth programmes,
and conference participation. The network is governed by twenty (20) Executive
Cities, with the Secretariat hosted by the Hiroshima Peace Culture
Foundation (HPCF). Funding is sourced from an annual membership fee of
JPY 2 000.00 (Japanese Yen) per City, introduced in 2015. As of
1 February 2026, the initiative has eight thousand, five hundred and sixty
three (8 563) member cities in one hundred and sixty six (166) countries and
regions, including four hundred and forty four (444) cities in Africa across forty
nine (49) countries, and operates under die 2025 - 2029 Action Plan.

Notably, among Windhoek's existing sister Cities, Berlin and
Bremen (Germany), Gaborone (Botswana), Brazzaville (Republic of Congo),
and Durban (South Africa) are members of the initiative, and Walvis Bay that
joined Mayors for Peace in February 2026.

The Organisation operates globally with engagement in Namibia facilitated
through official inter-Ministerial channels, and it is listed in the United Nations
Economic and Social Council (ECOSOC) database with consultative status,
presenting itself as non-partisan and City-driven with alignment to multilateral
peace norms rather than any political bloc.

*** As per paragraph 1.3 above, the Municipal Council of Windhoek engaged the
Ministry of International Relations and Trade. In response, the Ministry has
provided its written support for the Municipal Council of Windhoek's
participation in the Mayors for Peace Initiative. A copy of this letter of support
is attached as pages 722 and 723 respectively to the agenda.

Background

The Mayors for Peace initiative was established in 1982 by the then Mayor of
Hiroshima, as a global network of Cities working together for the abolition of
nuclear weapons and the realisation of lasting world peace. The initiative is
registered with the United Nations Economic and Social Council (ECOSOC) as
a non-govemmental Organisation and operates as a non-partisan, City-driven
movement for peace. Over the years, the network has grown substantially,
according to the information provided by the City of Hiroshima, Mayors for
Peace had, as of 1 August 2025, eight thousand and fifty nine (8 059) member
cities in one hundred and sixty six (166) countries and regions worldwide,
demonstrating broad intemational recognition and support.

Member cities participate in awareness-raising campaigns, peace education
activities, commemorative events and intemational dialogues that seek to
prevent armed conflict and promote sustainable, peaceftil societies. The
initiative therefore provides an established and reputable platform through which
municipalities can express and operationalise their commitment to global peace
and security.
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Namibia's foreign policy is anchored in the promotion of peace, multilateralism
and respect for international law, and the country has consistently supported
international disarmament and non-proliferation efforts. Against this backdrop,
the Ministry of Urban and Rural Development has encouraged Namibian local
authorities to consider joining Mayors for Peace as a means of reinforcing the
national stance at the municipal level. The Municipal Council of Windhoek
further participates in various international partnerships and City-diplomacy
initiatives aimed at fostering inclusive, safe and sustainable urban development.
Membership in Mayors for Peace would therefore complement and strengthen
these existing efforts by providing a structured global framework for local peace-
building and advocacy, and by positioning Windhoek as a visible champion of
peace within both the African and international municipal community.

Discussion

Windhoek, as the capital City and seat of Government, already plays a central
role in hosting national commemorations, diplomatic events and international
engagements that promote dialogue, unity and reconciliation. Membership in the
Mayors for Peace initiative would build on this role by formally associating the
Municipal Council of Windhoek with a global network of municipalities
committed to peace, human security and the abolition of nuclear weapons. This
is consistent with Namibia's foreign policy, which prioritises peace,
multilateralism and respect for intemational law, and with Council's own efforts
to promote an inclusive, safe and cohesive urban environment. The initiative
therefore provides a logical and reinforcing platform for Council's existing
intemational relations and community development work.

Participation in Mayors for Peace is expected to generate tangible benefits at
relatively low cost. Through the network, Windhoek will gain access to
information materials, peace education resources and opportunities to participate
in global campaigns and commemorative events, which can be integrated into
existing public participation, youth, culture and social development
programmes. Membership will also enhance the City's intemational profile and
open avenues for co-operation with other African and global cities on themes
such as peace education, social cohesion and non-violence. Equally, membership
to the Mayors for Peace would complement existing efforts and ̂ her position
Windhoek as a champion of peace and solidarity at the municipal level.

The direct financial implication of the proposed decision is the payment of the
annual membership fee of JPY2 000.00 (Japanese Yen) for the Mimicipal
Council of Windhoek's participation in the Mayors for Peace initiative. The
Namibian Dollar value of this fee will depend on the prevailing exchange rate at
the time of payment.

Strategic implicatlons/signifrcance

The Municipal Council of Windhoek's membership in the Mayors for Peace
initiative will be aligned with the following nation^ foreign policy Council's
Strategic Objectives:

Consistency with Namibia's foreign policy, which prioritises peace,
multilateralism and respect for intemational law, and with Council's own
efforts to promote an inclusive, safe and cohesive urban environment.
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Complementing Councirs existing international relations. Smart City
and sustainable development initiatives by adding a clear value-based
dimension that resonates with citizens and international partners.

Improving stakeholders' engagement

By establishing membership to the Mayors for Peace initiative, the Municipal
Council of Windhoek has the opportunity to engage with other members
championing shared interests to foster better relations and partnerships.

Possible/perceived risks and mitigation matrix

Risk

No.

Risk type Risk description
(cause and effect)

Prob. Impact Score Risk

plan
containment

Governance Risk that municipal
advocacy on peace
and disarmament

could be perceived as
infringing on the
foreign policy
purview of central
Government

Low Medium Ensure continuous

co-ordination and

information sharing
with the Ministries of

Urban and Rural

Development; and
International

Relations and Trade;
and position all
activities as

supportive of
Namibia's national

stance and foreign
policy commitments.

Compliance check/legal implications

Approval of the Municipal Council of Windhoek's membership in the Mayors
for Peace initiative, and the payment of the annual membership fee from the
relevant vote, falls within Management Committee's responsibility to oversee
expenditure in accordance with Council's approved budget. The proposed
membership does not impose additional binding legal obligations beyond the
voluntary advocacy commitments described in this submission and is consistent
with Namibia's national positions on peace, multilateralism and disarmament as
channeled through the Ministry of International Relations and Trade.

Conclusion

The invitation, conveyed through the Ministry of Urban and Rural Development,
offers the Municipal Council of Windhoek a meaningful opportunity to align
itself with a globally recognised network of municipalities committed to
promoting peace, advancing human security and advocating for the abolition of
nuclear weapons. Membership in the Mayors for Peace initiative is well aligned
with Namibia's longstanding national position on peace, multilateralism and
disarmament. It also complements the City's role as the capital and seat of
Government, where national commemorations, diplomatic engagements and
international partnerships are routinely hosted.

The obligations associated with membership are modest and primarily entail a
nominal armual membership fee, along with participation in advocacy and
information-sharing activities. These responsibilities can be seamlessly
integrated into existing programmes without imposing significant addition^
financial or operational demands.
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Management Committee

RECOMMENDED

*** 1 That the letter dated 24 October 2025 from the Minis^ of Urban and
Rural Development and the City of Hiroshima, forwarding the invitation
for the City of Windhoek to take up membership to the Mayors for Peace
initiative, attached as pages 724 - 725 and 726 - 733 respectively to
the agenda, be noted.

2  That approval be granted for the Municipal Council of Windhoek to join
membership of the Mayors for Peace initiative.

3  That payment of the annual membership fee of JPY2 000.00 (Japanese
Yen) (or the Namibian Dollar equivalent at the time of payment), be
approved.

4  That the Chief Executive Officer (Manager: External Relations and
Networking), be mandated to co-ordinate Council's activities related to
the Mayors for Peace.

5  That the resolution be implemented prior to approval of the minutes.

Financial implications

Description Amount

(NS)
Annual Membership Fees of JPY2 000.00 (JPY at NADO. 1H 220.00

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.2 GOV.6 [CEO] REQUEST FOR APPROVAL
OF THE REVISED CORPORATE

COMMUNICATION POLICY

(12/P)

Introduction

The Municipal Council of Windhoek established in terms of the Local
Authorities Act, 1992 (Act 23 of 1992) (as amended), is the governing authority
of the Windhoek Municipality. Council recognises effective communication as
a core governance function that underpins service delivery, stakeholder relations
and institutional credibility. Clear, consistent, and transparent communication is
essential for building trust with residents, stakeholders and employees, as well
as for safeguarding and enhancing the Municipality's reputation.
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Purpose

The purpose of this submission is to seek approval of the Revised Corporate
Communication Policy for the Municipal Council of Windhoek. The policy
provides a comprehensive framework to guide internal and external
communication, ensuring consistency, accuracy and transparency across all
municipal platforms. Its approval and implementation will strengAen internal
co-ordination, improve stakeholder engagement and support the achievement of
the Council's Strategic Objectives.

Background and Discussion

The original Corporate Communication Policy was developed and approved in
2017 in terms of Council Resolution 164/07/2017 attached as pages 734 and
735 - 111 respectively to the agenda. Since its adoption, operational changes,
evolving stakeholder expectations and advancement in communication
technologies have revealed gaps and redundancies within the policy,
necessitating a comprehensive review.

The revised policy addresses these shortcomings by modernising
communication processes and aligning them with current Organisational and
governance requirements. It establishes clear standards and guidelines for
effective communication, promotes trust and confidence among residents,
stakeholders and employees; and ensures the accurate, timely and consistent
dissemination of information relating to municipal services, programmes, and
activities.

In addition, the policy clearly defines roles and responsibilities for
communication across departments, outlines protocols for stakeholder
engagement and promotes cohesive messaging tlioughout the Organisation.
This ensures that communication activities are co-ordinated, professional and
aligned with the Council's strategic direction.

Strategic implications/signiilcance

The revised policy supports the Municipal Council of Windhoek's strategic
priorities by:

Improving intemal collaboration and operational efficiency;

Ensuring consistency and accuracy in all communications;

Promoting trust, transparency, and accountability;

Encouraging public participation and engagement; and

Strengthening the Council's reputation.

Financial implications

The implementation of the policy will be accommodated within existing
departmental budgets. No additional financial resources are required, as
communication activities and stakeholder engagement initiatives will be funded
through current operational allocations.
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Possible/perceived risks and mitigation matrix

While the implementation of this partnership is expected to have significant
benefits, there are potential risks, which are outlines below:

Risk

No.

Risk type Risk description
(cause and eiTect)

Prob. Impact Score Risk containment

plan

1 High Inconsistent

messaging leading to
stakeholder confusion

High High 4 Staff training,
internal review, and
clear protocols

2 Medium Dissatisfaction due to

unclear

communication

Medium Medium 3 Feedback

mechanisms and

proactive
engagement

3 Low Technology failures
affecting digital
communication

Low Minor 1 Information

Technology support
and backup systems

Compliance check/legal implications

The policy is compliant with the Local Authorities Act, 1992 (Act 23 of 1992)
(as amended) and relevant municipal regulations. Legal review has been
conducted to ensure alignment with applicable laws, internal policies, and
governance requirements.

Consultation with Stakeholder departments and other interested parties

Extensive consultation was undertaken during the review process. A draft
version of the policy was circulated to all Strategic Executives and further input
was obtained through a broad Organisational consultative workshop attended by
Strategic Executives, Divisional Heads, Specialists and Sectional Heads,
held on 20 August 2025 at the Function Hall.

The feedback received from departments was carefully considered and
incorporated into the fmal revised policy to ensure alignment with operational
realities and strategic priorities. The workshop attendance register is attached
on pages 778 - 782 to the agenda.

The item was subsequently tabled at the Strategic Executive Forum held on
29 January 2026, where it was resolved that the policy be further workshopped
with Council Members. A workshop was accordingly held on 19 March 2026
and the input received was incorporated into the policy. The attendance register
for the Council Members' workshop is attached as page 783 to the agenda.

Conclusion

The revised Corporate Communication Policy provides a clear, structured, and
modem framework for managing intemal and extemal communication within
the Municipality of Windhoek. Its implementation will enhance consistency,
transparency, efficiency, and st^eholder confidence in municipal
communication processes.

The Municipal Council of Windhoek's Crisis Communication Plan is attached
as pages 784 - 801 to the agenda.
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Management Committee

RECOMMENDED

*** 1 That the revised Corporate Communication Policy, attached as
pages 802 - 814 to the agenda, be approved for implementation.

2  That the Corporate Communication Policy be noted as the official
framework guiding all communication processes within the Municipal
Council of Windhoek.

3  That all departments engage stakeholders in accordance with the
approved policy.

4  That the resolution be implemented prior to confirmation of the minutes.

[Municipal Council Agenda: 2026-05r07(04-30)]

10.3.3 G0V.15 [CEO] CONFIDENTIAL MATTER
(2/1/2)

This matter was discussed at the Special Council meeting held on 29 April 2026
and resolved as per Council Resolution 50/04/2026.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.4 G0V.16 [CEO] CONFIDENTIAL MATTER
(2/2/2)

This matter, submitted to the Council Members under separate cover, is to be
dealt with in terms of section 14(2)(a) of the Local Authorities Act, 1992 (Act 23
of 1992) (as amended) which reads as follows:

Every meeting of a local authority council shall be open to the public, except on
any matter relating to -

(i) the appointment, promotion, conditions ofemployment and discipline of
any particular officer or employee ofa local authority council;

unless the local authority council by a majority of at least two-thirds of its
members present at the meeting in question determines such a meeting to be so
open.
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[Municipal Council Agenda; 2026-05-07(04-30)]

10.3.5 GOV.17 [CEO] CONFIDENTIAL MATTER
(2/2/2)

This matter, submitted to the Council Members under separate cover, is to be
dealt with in terms of section 14(2)(a) of the Local Authorities Act, 1992 (Act 23
of 1992) (as amended) which reads as follows:

Every meeting of a local authority council shall be open to the public, except on
any matter relating to -

(i) the appointment, promotion, conditions ofemployment and discipline of
any particular officer or employee ofa local authority council;

unless the local authority council by a majority of at least two-thirds of its
members present at the meeting in question determines such a meeting to be so
open.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.6 G0V.18 [FCS] CONFIDENTIAL MATTER
(10/1/1)

This matter, submitted to the Councillors under separate cover, is to be dealt with
in terms of section 14(2)(a) of the Local Authorities Act, 1992 (Act 23 of 1992)
(as amended) which reads as follows:

Every meeting ofa local authority council shall be open to the public, except on
any matter relating to -

(i) the appointment, promotion, conditions ofemployment and discipline of
any particular officer or employment ofa local authority council;

unless the local authority council by a majority of at least two-thirds of its
members present at the meeting in question determines such a meeting to be so
open.
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[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.7 FNS.1 [UTP] APPLICATION FOR THE REZONING OF
ERF 414, OLYMPIA FROM 'RESIDENTIAL'
WITH A DENSITY OF 1:900 TO 'OFFICE'

WITH A BULK OF 0.75 AND CONSENT

FOR 'FREE RESIDENTIAL BULK'

(L/414/OL)

Application

An application was received from Stubenrauch Planning Consultants, on behalf
of the owners of Erf 414, Olympia, NEC XON Systems Namibia (Pty) Ltd
(Company No. 2010/0762, of which Johannes Engelbrecht is the sole Director)
for the:

Rezoning of Erf 414, Olympia from 'residential' with a density of
1:900 m^ to 'office' with a bulk of 0.75; and

Consent for a free 'residential' bulk on Erf 414, Olympia.

A credit clearance was provided, and the Strategic Executive: Finance and Customer
Services indicated that the application may proceed.

*** The full application is attached as pages 815 - 896 to the agenda.

Erf information

Erf414, Olympia is zoned 'residential'with a density of 1:900 m^ and is ± 1 301 m^
in extent. It is located on the comer of Gerald Dreyer and Hidipo Hamutenya
Streets. There is a dwelling unit on the erf.

The erf falls within the Olympia Policy Area with a bulk of 0.75.

Development intention

The intention of the owner is to rezone the subject property so that they can use it for
offices.

Public consultation

Public consultation was completed in line with the requirements of the Public
Consultation Policy for the Proposed Development and the Urban and Regional
Planning Act, 2018 (Act 5 of 2018) as follows:

*** - Notices were advertised in The Namibian and New Era newspapers on
25 August and 1 September 2025 respectively, attached as pages 864 - 867
to the agenda;

*** - Notices were placed on the notice board of the Municipal Council of
Windhoek Customer Care Centre (CCC), as well as on the site, as attached
as pages 868 - 869 to the agenda;
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*** - Neighbour consultation letters or forms were sent to the direct neighbours,
being the owners of the Remainder of Erf290 and Erven 433,432,415,451,
452 and 1015, Olympia, as attached as pages 870 - 886 to the agenda; and

*** - A notice was published in the Government Gazette of 1 September2025,
Notice No. 653, attached as page 887 to the agenda.

An objection was lodged by the owner of Erf449, Olympia.

Objections received

The objection received from the owners of Erf449, Olympia is as follows:

The Olympia neighbourhood node map does not indicate any bulk factor and
this can lead to exploitation by developers andproperty speculators resulting
in inconsistent development. The rezoning to Office with a bulk of 0.75 is
against the Olympia neighbourhood node as the municipality recently
approved the rezoning of Erf347, Olympia to Office with a bulk of 0.4.

The unspecified number of residential units (most possibly on the first floor
above technical block) could affect the privacy and living quality ofthe two
immediate neighbours.

The unclear nature of some aspects of the proposed development, a site
development plan indicating the proposed location of the additions and
residential units (as well a parking) should have been provided by the
applicant. This raises a question whether the development will be able to
provide enough on-site parking.

In conclusion a rezoning of Erf414 to office with a hulk of 0.4 (all parking
to be provided for on-site and not in the road reserve) is supported instead
of a bulk of 0.75 as it will allow for a more conservative development.

*** The objections from the neighbours are included as part of tlie Public Participation
Report submitted by the Consultant, attached as pages 888 - 892 to the agenda.

*** The Consultant's response to the objections is submitted as part of the public
participation report and attached as pages 893 - 896 to the agenda.

The Urban Policy Division's responses to the objections vwU be addressed as part of
the evaluation of the application.

Technical comments

.  The application was circulated for comments and the following can be reported:

Comments from the Strategic Executive: Urban and Transport Planning

Sustainable Development

No input to be made.
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Roads Planning and Traffic Flow

Erf 414, Olympia is situated along the comer of Hidipo Hamutenya and
Gerald Deyer Streets, access is gained from Hidipo Hamutenya Street.
Both streets are short streets with low traffic volumes and no congestion
is experienced during peak hours. Rezoning to 'office' will generate
fifteen (15) trips into the road network, which is considered insignificant
Erf 414, Olympia falls within the Olympia Office Policy Area
specifically 'office' with a bulk of 0.75.

The division has no objection to the rezoning of Erf 414, Olympia fi:om
'residential' with a density of 1:900 m^ to 'office' with a bulk of 0.75:
Provided

•  That the parking is provided as per the approved parking layout,
dated 14 August 2025.

•  That a minimum of one (1) parking bay per 25 m^ utilised bulk to
be provided on-site for office use.

The division has no objection to consent for a 'firee residential bulk' on
Erf 414, Olympia: Provided:

•  That the parking is provided as per the approved parking layout,
dated 14 August 2025.

•  That 'free residential bulk' is limited to 50 % of the allowable

bulk.

•  That a minimum of one (1) exclusive parking bay be provided for
every dwelling unit on-site.

•  That consent use only come into effect after meeting parking
requirements are to the satisfaction of the Strategic Executive:
Urban and Transport Planning.

Roads and Stormwater

A stormwater investigation was done and the following is reported:

•  The proposed Erf 414, Olympia, has a general downward slope
from the northeast into a southwesterly direction.

•  There is no visible sign of any stormwater course or system
flowing across the proposed Erf 414, Olympia, except for surface
stormwater run-off.

The division has no objection to the proposed, rezoning of Erf 414,
Olympia from 'residentii' with a density of 1:900 m^ to 'office' with a
bulk of 0.75 and consent for a 'free residential bulk' on Erf 414, Olympia:
Provided:
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•  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme.

Comments from the Strategic Executive: Infrastructure, Water and Technical
Services

Engineering Services

There is no objection to the application: Provided:

•  That free residential bulk is limited to 50 % of the allowable bulk

ofO.75.

That the total number of residential units not exceed three (3)
units.

•  That any additional requirements with regard to water and sewer
services brought on as a direct consequence of the rezoning and
consent use or subsequent activities will be for the cost of the
applicant, subject to approval by the Strategic Executive:
Infrastructure, Water and Technical Services.

Comments from the Strategic Executive: Electricity

T echnical Support

There is no objection to the application: Provided:

•  That should an electrical substation be required, a servitude or
subdivided erf must be allocated where the substation will be

constructed.

•  That no electrical substations shall be installed on the sidewalk.

•  That medium and low voltage cables, streetlights and low voltage
distribution units may be installed on sidewalk spaces.

•  That all electrical services design drawings, and internal
reticulations must be submitted to the Strategic Executive:
Electricity for approval, before any construction works are
commenced.

•  That during project implementation, the applicant's electrical
representative should at all times engage the quality monitoring
official from the Department of Electricity for all inspections and
testing required.



103

•  That for erven that are zoned 'general residential', 'business',
'office', 'institutional' or 'industrial' and a service connection
larger than 3 x 60 ampere is required, the applicant and/or his/her
electrical engineering representative contact the
Strategic Executive: Electricity, well in advance, during the
planning stage, before any building plans have been approved to
determine whether the existing electrical network can handle the
additional loading or whether a substation building or site is to be
provided by the applicant at his/her own cost to incorporate an
additional substation, and also to determine the financial
contribution to be made by the applicant towards the upgrade cost
of the network.

•  That it be noted that a connection charge will be payable at the
cost of the applicant and the applicant be advised to review the
Department of Electricity's Connection Charge Policy, Schedule
of Approved Non-Regulated Tariffs and/or to consult directly
with the Strategic Executive: Electricity for information on
connection charges.

•  That for 'general residential' developments without high rise
buildings i.e., individual apartments, a split prepayment meter for
each unit shall be used with a metering box located on the street/
development erf boundary if it's technically possible otherwise a
bulk meter shall be used,

Comments from the Strategic Executive: Economic Development and
Community Services

Environmental Management

The division supports the application. Adverse environmental impacts
are not foreseeable for the activity in question. Applicant to obtain an
exemption from conducting an Environmental Impact
Assessment (EIA).

Urban Policy evaluation

Proposed Land Uses and Zoning Scheme Provisions

The intention ofthe applicant is to rezone Erf 414, Olympiafirom 'residential'
with a density of 1:900 m^ to 'office' with a bulk of 0.75. The office zoning
has the following primary and consent uses allowed as per Table B of the
Windhoek Zoning Scheme.

Use zone

(1)

Primary uses
(2)

Consent uses

(3)
Prohibited uses
(4)

xn

Office

Offices Dwelling units, residential
buildings, institutions,
places of public worship,
business buildings, hotels,
restaurant

Other uses not under

columns 2 and 3
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The proposed offices will be in line with the Windhoek Zoning Scheme,
as they are primary land uses on an 'office' zoned erf.

The applicant also applied for consent for free residential bulk on
Erf 414, Olympia. A dwelling unit is a consent use under the 'office'
zoning, and it is defined as follows as per clause 2(1) of the Windhoek
Zoning Scheme:

Dwelling unit means a dwelling consisting of one primary unit with
or without an outbuilding or an entertainment area, where the-
primary unit consists of mutually adjacent rooms with a kitchen and
with at least a bathroom with toilet facilities and where the said
primary unit is designedfor occupation by a single household, and
may, subject to the provisions of this Scheme or any law or
regulation, be with or without a supplementary dwelling unit:

Furthermore, clause 23(1) of the Windhoek Zoning Scheme makes
provisions for Council to grant consent for additional floor area not
exceeding the area of the erf, which must be devoted solely to 'residential'
use in the form of a dwelling unit or 'residential' units, that is, for 'free
residential bulk', which is defined as follows:

Free Residential Bulk refers to instances where business or office
buildings are erected and an additional floor area in square meters
is granted solely to be used for residential purposes

Council Policy direction

The property is zoned 'residential' and a rezoning to 'office' is requested
to enable the applicant to use it for 'office' purposes.

Erf 414, Olympia is located within the Olympia Office Policy Area with a
bulk of 0.75.

*** Furthermore, the erf is located in the Olympia Policy Area where mixed
land uses with a bulk of up to 1.5 are permitted as per Council
Resolution 273/11/2023, which is attached as pages 390 - 397 to the
agenda.

Hence, the application aligns with Council's Strategic Policy directions.

Technical comments

The Division of Engineering Services is recommending a maximum of
three (3) residential units.

Hence, the consent for 'free residential bulk' will be limited to 50 % of
the allowable property bulk, provided that the development will not
exceed three (3) dwelling units. ' •

The application is generally supported by all technical divisions (and
members of the Town Planning Committee).
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Title Deed conditions

The Deed of Transfer No. T1887/2025 lists no restrictive conditions.

Response to objections received

In accordance with section 65(a) of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018), the grounds of objections were evaluated and
the Urban Policy Division's responses are outlined by the following
sections:

(i) The Olympia neighbourhood node map does not indicate any bulk
factor and this can lead to exploitation by developers and property
speculators resulting in inconsistent development The rezoning to
Office with a bulk of 0.75 is against the Olympia neighbourhood node
as the municipality recently approved the rezoning of Erf347,
Olympia to Office with a bulk of0.4.

Council's assessment and recommendation thereof rely on the
Olpipia Policy Area Map adopted in consultations with the Olympia
residents. This plan explicitly recommends an 'office' zoning wiA a
bulk of 0.75 for Erf 414, Olympia, providing the regulatory certainty
needed to prevent exploitation and ensure uniform spatial planning.

It should fiirther be noted that the bulk factors provided in the policy
areas are maximum limits, not mandatory requirements. Property
owners cannot be forced to develop at a higher bulk, as they are
within their rights to apply for a lower bulk as long as they do not
exceed the 0.75 bulk ceiling.

It is on the above basis that Council supported a bulk of 0.4 for
Erf347, Olympia, because tliat is specifically what the property
owner applied for (even if the policy area allows for a higher bulk of
a maximum of 0.75). This approach maintains zoning integrity by
allowing development up to the defined potential of the policy area
while remaining flexible to applications for a lower bulk.

(ii) The unspecified number of residential units (mostpossibly on the first
floor above technical block) could affect the privacy and living
quality of the two immediate neighbours.

Although the applicant did not mention the number of residential
units. Council regdation only allows 50 % of allowable bulk to be
used for residential purposes and the Division of Engineering
Services has limited the residential units to a maximum of three (3).
During the building plan phase, immediate neighbours will also be
given an opportunity to comment, object or not object on the building
plans.

The neighbour consultation process remains a mandatory
requirement for any building line encroachment to ensure that visual
privacy and residential amenity are maintained. This mechanism
ensures that the neighbours' rights to comment and/or object are
respected during the evaluation of the building plan. The neighbours
will thus still have a formal voice on the final outcome ofthe building
plan.
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(iii) The unclear nature of some aspects of the proposed development, a
site development plan indicating the proposed location of the
additions and residential units (as well a parking should have been
provided by the applicant. This raises a question whether the
development will be able to provide enough on-site parking.

The parking layout has been approved by the Road Planning,
Design and traffic Flow Division. However, the additions to the
existing structure and placement of dwelling units will be
determined during the building plan phase of the development.
Furthermore, the Road Planning, Design and Traffic Flow
Division will still assess parking during any building plans stage
to ensure that there is sufficient parking before they recommend
the approval of the building plans.

(iv) In conclusion a rezoning of Erf 414 to office with a bulk of 0.4 (all
parking to be providedfor on-site and not in the road reserve) is
supported instead of a bulk of 0.75 as it will allow for a more
conservative development.

The objector concludes that they do not have an issue with the
rezoning but they are objecting against a bulk of 0.75 and are
concerned if Erf 414, Olympia will be able to accommodate on-
site parking with a bulk of 0.75. However, Erf 414, Olympia is
located in a policy area and infrastructure studies were conducted
which supports a bulk of 0.75. Furthermore, the Traffic Flow
Section has assessed traffic (including parking) impacts of the
proposed rezoning and consequently supports the application.

Compensation

Compensation will be levied in line with the provisions of the Urban and
Regional Planning Act and governing Council policy.

Conclusion

The rezoning and consent for free residential bulk is recommended for approval
as it aligns with Council's development guidelines and policies for densification
in the urban areas.

The parking has been assessed and approved by the Road Planning, Design and
Traffic Flow Division. The concerns raised by the objectors with regards to
future parking, placement and design of the dwelling units will be addressed
during the building plan approval phase of the development.
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Management Committee, having considered the application,

RECOMMENDED

1  That the rezoning of Erf 414, Olympia from 'residential' with a density
of 1:900 m^ to 'office' with a bulk of 0.75 be recommended to the Urban

and Regional Planning Board in accordance with section 109(2)(a) of the
Urban and Regional Planning Act, 2018 (Act 5 of 2018).

2  That consent for 'free residential bulk' and dwelling units be granted in
terms of clauses 23(1) and 22(1), as well as Table B of the Windhoek
Zoning Scheme, subject to the following:

2.1 That the 'free residential bulk' shall be limited to 50 % of the allowable

property bulk.

2.2 That the number of dwelling units be limited to three (3) units.

2.3 That such consent only come into effect after meeting parking
requirements to the satisfaction of the Strategic Executive: Urban and
Transport Planning.

2.4 That consent for the 50 % 'free residential bulk' (maximum of three (3)
dwelling units) contingent upon the Minister of Urban and Rural
Development approving and gazetting the rezoning of Erf 414, Olympia
from 'residential' with a density of 1:900 m^ to 'office' with a bulk of
0.75, should this rezoning not be approved and gazetted by the Minister,
the consent shall lapse.

3  That it be noted that compensation is payable in terms of section 59 of
the Urban and Regional Planning Act, 2018 (Act 5 of 2018).

4  That the applicant obtain an invoice for compensation from the Urban
Policy Division in the Department Urban and Transport Planning.

*** 5 That parking be provided as per the approved parking layout (Drawing
No. W/25041-5, dated July 2025 attached as page 830 to the agenda),
as officially endorsed and stamped by the Municipal Council of
Windhoek on 14 August 2025.

6  That a minimum of one (1) parking bay per 25 m^ utilised bulk be
provided on-site for office use.

7  That a minimum of one (1) exclusive parking bay be provided for every
dwelling unit on-site.

8  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme, inter alia stating as follows:

8.1 That no stormwater drainage pipe, canal, work or obstmction (except
stormwater drain pipes, canal or work which have been authorised in
writing by the local authority or which have been or may be built, laid or
erected in terms of any law) be constructed on or over the property or
located in such a way that:
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The flow of stormwater from a higher lying property to a lower
lying property is impeded or obstructed and through which any
prope^ is or may be endangered; or

The flow of a natural watercourse (in which the local authority
allow flood water to run-off, be discharged or to be canalised) is or
can be changed, canalised or impeded.

8.2 That the maintenance of such stormwater pipe, channel or work be the
responsibility of the owner of the concemed property.

9  That any additional requirements with regard to water and sewer services
brought on as a direct consequence of die rezoning and consent use or
subsequent activities be for the cost of the applicant, subject to approval
by the Strategic Executive: Infrastructure, Water and Technical Services.

10 That should an electrical substation be required, a servitude or subdivided
erf must be allocated where the substation will be constructed.

11 That no electrical substations be installed on the sidewalk.

12 That medium and low voltage cables, streetlights and low voltage
distribution units may be installed on sidewalk spaces.

13 That all electrical services design drawings and intemal reticulations be
submitted to the Strategic Executive: Electricity for approval, before any
construction works are commenced.

14 That during project implementation, the applicant's electrical
representative should at all times engage the quality monitoring official
from the Department of Electricity for all inspections and testing
required.

15 That for an erf that are zoned 'general residential', 'business', 'office',
'institutional' or 'industrial' and an application for a new service
connection or upgrade larger than 3 x 60 ampere is applied for, the
applicant and/or his/her electrical engineering representative must
contact the Strategic Executive: Electricity well in advance, during the
planning stage, before any building plans have been approved to
determine whether the existing electrical network can handle the
additional loading or whether a substation building or site is to be
provided by the applicant at his/her own cost to incorporate an additional
substation; and also to determine the financial contribution to be made
by the applicant towards the upgrade cost of the network.

16 That it be noted that a connection charge will be payable at the cost of
the applicant and the applicant be advised to review the Department of
Electricity's Cormection Charge Policy, Schedule of Approved
Non-Regulated Tariffs and/or to consult directly with the
Strategic Executive: Electricity for information on connection charges.

17 That for 'general residential' developments without high rise buildings
i.e., individual apartments, a split prepayment meter for each unit be used
with a metering box located on the street/ development erf boundary if it
is technically possible, otherwise a bulk meter be used.
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18 That the applicant be required to apply for an Environmental Clearance
Exemption from the Health and Environment Services Division, prior to
the submission of the application to the Urban and Regional Planning
Board.

19 That the objector and applicant be informed of Council's decision and their
right to appeal against such decision.

20 That it be noted that in terms of section 110 of the Urban and Regional
Planning Act, 2018 (Act 5 of 2018) any person who is aggrieved by the
decision of the local authority may appeal against that decision to the
Minister.

20.1 That the Notice of the Appeal and the Grounds for the Appeal be lodged
within twenty one (21) days from the date of this Notice to the Minister
and local auAority whose decision is the subject of the appeal.

21 That the applicant accepts the conditions of the Council Resolution in
writing, within twenty eight (28) days of receipt of this letter, by
completing and returning the Acknowledgment and Acceptance of
Council Conditions Form to the Municipal Council of Windhoek, prior
to the submission of the application to the Urban and Regional Planning
Board.

22 That the resolution be implemented prior to confirmation of the minutes.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.8 FNS.2 [UTP] APPLICATION FOR THE SUBDIVISION
OF ERF 1937, HOCHLAND PARK INTO PORTION 1
AND THE REMAINDER AND SUBSEQUENT REZONING
OF THE REMAINDER OF ERF 1937, HOCHLAND
PARK FROM 'BUSINESS' WITH A BULK OF 1.0

TO 'GENERAL RESIDENTIAL' WITH

A DENSITY OF 1:50

(L/1937/HP)

Application

An application was received from Dunamis Consulting, as appointed by the Body
Corporate of Fishers Court for the:

The subdivision of Erf 1937, Kingfisher Street, Hochland Park into
Portion 1 (± 1 606 m^ in extent) and the Remainder (±3 118m^ in
extent); and

The subsequent rezoning of the Remainder of Erf 1937, Kingfisher
Street, Hochland Park from 'business' with a bulk of 1.0 to 'general
residential' with a density of 1:50 m^.
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A credit clearance was provided, and the Strategic Executive: Finance and Customer
Services indicated that the application may proceed.

*** The full application is attached as pages 897 - 960 to the agenda.

Erf information

Erf 1937, Hochland Park is zoned 'business' with a bulk of 1.0 and is ± 4 724 m^ in
extent. The erf is situated on Kingfisher Road. There is a block of flats on the erf.

The erf is located in a predominantly residential area.

Development intention

The intention of the owner is to subdivide Erf 1937, Hochland Park into Portion 1
and the Remainder; as well as to subsequently rezone the Remainder (being the
portion where the residential units are located) fi:om 'business' with a bulk of 1.0 to
'general residential' with a density of 1:50 m^. The change in zoning and associated
density would allow the Remainder of Erf 1937, Hochland Park to be considered for
'residential' rates and tariffs.

Public consultation

Public consultation was completed in line with the requirements of the Urban and
Regional Planning Ac, 2018 (Act 5 of2018) and the Municipal Council of
Windhoek's Public Consultation Policy for the proposed development as follows:

* * * - Notices were advertised in the Market Watch for the Republikein, Namibian
Sun and Allgemeine Zeitung newspapers on 26 September and
3 October 2025 respectively, attached as pages 950 - 951 to the agenda;

*** - Notices were placed on the Notice Board of the Mtmicipal Council of
Windhoek Customer Care Centre (CCC) as well as on the site, attached as
pages 952 - 955 to the agenda;

*** - Neighbour consultation letters or forms were sent to the direct neighbours,
the owners of the Remainder of Erf 123 and Erven 124,197,198, 570, 571,
572, 573, 574,1697 and 1963, Hochland Park, attached as pages 956 - 958
to the agenda;

*** - A notice was published in the Government Gazette of 1 October 2025,
Notice No. 773, attached as pages 959 - 960 to the agenda.

No objections or comments were received.

Technical comments

The application was circulated for comments and the following can be reported:'



Ill

Comments from the Strategic Executive: Urban and Transport Planning

Sustainable Development

The Department of Urban and Transport Planning, Sustainable
Development Division has no objection to the proposed subdivision of
Erf 1937, Hochland Park into Portion 1 and die Remainder; and the
subsequent rezoning of Portion 1 of Erf 1937, Hochland Park from
'business' with a bulk of 1.0 to 'general residential' with a density of
1:50 ml

Roads Planning and Traffic Flow

Kingfisher Road and Oriole Street carries moderate and low traffic
volume respectively. No traffic flow problems are currently experienced
during peak hours.

There is no objection to the proposed subdivision of Erf 1937, Hochland
Park into Portion 1 (± 1 606m^) for a Business-Storage Facility and the
Remainder (±3 118 m^) for the existing dwelling units: Provided:

•  That a minimum of one (1) parking bay per equal or less than a
three (3) bedroom unit, or two (2) parlang bays per equal or
greater than a four (4) bedroom unit, plus one (1) bay per three (3)
units or part there of explicitly for visitors parking be provided
on-site.

•  That a stacking distance of 15 metres minimum be provided at the
entrance, from the road kerb for the sixty (60) dwelling units.

There is no objection to the proposed rezoning of the Remainder of
Erf 1937, Hochland Park from 'business' with a bulk of 1.0 to 'general
residential' with a density of 1:50 m^ to accommodate the existing
sixty (60) dwelling units on the erf: Provided:

•  That it be noted that the density of 1:50 m^ is only considered for
this erf as it generates less vehicular trips compared to the existing
'business' zone with a bulk of 1.0., the application is supported to
align the current situation on-site and should not be seen as an
area policy change.

•  That the applicant would be required to contributes to the
infrastructure development as per the Infrastructure Development
Contribution (IDC) for the policy area.

•  That a stacking distance of 15 metres minimum should be
provided at the entrance, measured from tlie road kerb for the
sixty (60) dwelling units.

Building Control

The inspection was conducted and it can be confirmed that all structures
conform to the approved building permit. Therefore, the division has no
objection to the application.
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Roads and Stormwater

A stormwater investigation was done and the following is reported:

•  The proposed subdivision of Erf 1937, Hochland Park, into
Portion 1 and the Remainder, has a general downward slope from
the southeast into a northwesterly direction.

•  There is no visible sign of any stormwater course or system
flowing across the proposed subdivided Portion 1 and the
Remainder of Erf 1937, Hochland Park, except for surface
stormwater run-off

There is no objection to the proposed, subdivision of Erf 1937, Hochland
Park into Portion 1 and the Remainder; and the subsequent rezoning of
the Remainder of Erf 1937, Hochland Park, from 'business' with a bulk
of 1.0 to 'general residential', with a density of 1:50 m^: Provided:

•  That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme.

Comments from the Strategic Executive: Infrastructure, Water and Technical
Services

Engineering Services

The Remainder of Erf 1937, Hochland Park:

The proposed layout for the subdivision of Erf 1937, Hochland Park into
Portion 1 and the Remainder will result in the Remainder of Erf 1937,
Hochland Park being deprived of direct access to a municipal sewer
cormection point. The applicant is advised that the consideration of the
rezoning and subdivision will be subject to the submission and approval
of an engineering design for sewer provision as stipulated by the
Department of Infrastructure, Water and Technical Services as follows:

•  That the applicant appoint a registered professional En^neer to
design a municipal sewer connection for the Remainder of
Erf 1937, Hochland Park.

•  That the appointed Engineer submits the sewer designs to the
Strategic Executive: Infrastructure, Water and Technical
Services, for approval prior to commencing any construction
works.

•  That afler obtaining approval of the sewer designs, the applicant
appoints a Contractor to construct the sewer line.

•  That the construction works be supervised by a registered
professional Engineer.

•  That all costs associated with the municipal sewer connection be
borne by the applicant.
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•  That the applicant submit a sewer design to the
Strategic Executive: Infrastructure, Water and Technical Services
for approval, before submitting to the Urban and Regional
Planning Board

•  That a Fitness Certificate will only be issued after the applicant
has provided a municipal sewer connection to the Remainder of
Erf 1937, Hochland Park.

•  That no building plans be approved for both the newly created
erven until a municipal sewer connection is installed by the
applicant and taken over by the Municipal Council of Windhoek
as per the approved designs.

•  That the applicant make provision for a municipal water meter for
each unit, in accordance with the specifications set by the
Strategic Executive: Infrastructure, Water and Technical
Services.

•  That no additional units be constructed in the future.

•  That any additional requirements with regard to water and sewer
services be for the cost of the applicant, subject to approval by the
Strategic Executive: Infrastructure, Water and Technical
Services.

Portion 1:

The proposed layout for the subdivision of Erf 1937, Hochland Park into
Portion 1 and the Remainder will result in Portion 1 being deprived of
direct access to a municipal water connection point. The applicant is
advised that the consideration of the rezoning and subdivision will be
subject to the submission and approval of an engineering design for water
provision as stipulated by the Department of Infrastructure, Water and
Technical Services as follows:

•  That the applicant appoint a registered professional Engineer to
design a municipal water connection for Portion 1.

•  That the appointed Engineer submit the water designs to the
Strategic Executive: Infrastructure, Water and Technical Services
for approval, prior to commencing any construction works.

•  That after obtaining approval of the water designs, the applicant
appoints a Contractor to construct the water line.

•  That the construction works be supervised by a registered
professional Engineer.

•  That all costs associated with the municipal water connection be
borne by the applicant.
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•  That the applicant submit a water design to the
Strategic Executive: Infrastructure, Water and Technical
Services, for approval, before submitting to the Urban and
Regional Planning Board.

•  That a Fitness Certificate will only be issued after the applicant
has provided a municipal water connection to Portion 1.

•  That no building plans be approved for both the newly created
erven until a municipal water connection is installed by the
applicant and taken over by the Municipal Council of Windhoek
as per the approved designs.

•  That any additional requirements with regard to water and sewer
services be for the cost of the applicant, subject to approval by the
Strategic Executive: Infrastructure, Water and Technical
Services.

Comments from the Strategic Executive: Electricity

Technical Support

There is no objection to the application submitted: Provided:

•  That should any municipal electrical infrastructure need to be
relocated, dismantled or replaced as per the request received from
the applicant, all cost related thereto will be for the applicant's
account.

•  That only one(l) service connection from the municipal
electrical network will be allowed per erf.

•  That service connections may not be routed through any
subdivided portion or remainder.

•  That for erven that are zoned 'general residential', 'business',
'office', 'institutional' or 'industrial' and a service connection
larger than 3 x 60 ampere is required, the applicant and/or his/her
electrical engineering representative contact the
Strategic Executive: Electricity, well in advance, during the
planning stage, before any building plans have been approved to
determine whether the existing electrical network can handle the
additional loading or whether a substation building or site is to be
provided by the applicant at his/her own cost to incorporate an
additional substation, and also to determine the financial
contribution to be made by the applicant towards the upgrade cost
of the network.

•  That it be noted that a connection charge will be payable at the
cost of the applicant and tlie applicant be advised to review the
Department of Electricity's Connection Charge Policy, Schedule
of Approved Non-Regulated Tariffs and/or to consult directly
with the Strategic Executive: Electricity for information on
connection charges.
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•  That should an electrical substation be required a semtude or
subdivided erf must be allocated where the substation will be
constructed.

•  That no electrical substations be installed on the sidewalk.

Comments from the Strategic Executive: Economic Development and
Community Services

Environmental Management

The applicant is not required to perform any additional environmental
requirements for the rezoning of ̂business' to 'general residential'.

Urban Policy evaluation

Proposed Subdivision and Zoning

Erf 1937, Hochland Park is zoned 'business' with a bulk of 1.0 and the
intention is to subdivide the subject erf into Portion 1 and the Remainder;
and rezone the Remainder of Erf 1937, Hochland Park from 'business' with
a bulk of 1.0 to 'general residential' with a density of 1:50 m^.

Zoning Scheme provisions and Council Policy direction

Pursuant to Table B of the Windhoek Zoning Scheme, the 'general
residential' zoning has the following primary and consent uses:

Use zone

(1)

Primary uses
(2)

Consent uses

(3)
Prohibited uses

(4)
U

'general residential' Dwelling units,
residential buildings

Places ofpubiic worship,
places of instruction,
institutions, special
buildings, hotels,
resident occupations,
and heritage buildings

Other uses not under

columns 2 and 3

As demonstrated by the preceding extract of Table B of the Windhoek
Zoning Scheme, of dwelling units are primary uses under the 'general
residential' zoning. The proposed subdivision and rezoning application is
therefore supported as it is in line with Council regulations.

The erf is located within the Hochland Park Policy Area as per Council
Resolution 273/11/2023 attached as pages 390 - 397 to the agenda, where
'businesses' with a bulk of 1.0 are encouraged. Nevertheless, the proposed
Remainder of Erf 1937, Hochland Park already comprises of sixty (60)
dwellings units, with approved building plans from the Municipal Council
of Windhoek. A density of 1:50 m^ can therefore be supported to
accommodate the existing sixty (60) dwelling units on the proposed
Remainder of Erf 1937, Hochland Park.
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Title Deed conditions

Condition A of the Deed of Transfer No. T7568/2002 (for Erf 1937,
Hochland Park) restricts the utilisation of the erf to parking purposes only.
Furthermore, Condition B of the aforesaid Deed of Transfer lists outdated
conditions referring to the repealed Township and Division of Land
Ordinance, 1963 (Ordinance 11 of 1963). Therefore, such conditions of the
Deed of Transfer must be cancelled and should be replaced with the
following conditions:

•  The erf shall only be used or occupied for purposes which are in
accordance with and the use or occupation of the erf shall at all
times be subject to the provisions of the Windhoek Zoning
Scheme prepared and approved in terms of the Urban and
Regional Planning Act, 2018 (Act 5 of 2018).

•  The building value of the main budding, excluding the
outbuilding to be erected on the erf shall be at least four (4) times
the municipal valuation of the erf.

Compensation

Compensation will be charged in line with the provisions of the Urban
and Regional Planning Act, 2018 (Act 5 of 2018) and the governing
Council policy.

Endowment Fee

Endowment fee of 7.5 % is payable for each newly created portion.

Conclusion

The subdivision of Erf 1937, Hochland Park into Portion 1 (±1 606 m^ in extent)
and the Remainder (±3 118 m^ in extent) is recommended.

The subsequent rezoning of the Remainder of Erf 1937, Hochland Park from
'business' with a bulk of 1.0 to 'general residential' with a density of 1:50 m^ is
recommended.

Management Committee, having considered the application,

RECOMMENDED

1  That the subdivision of Erf 1937, Kingfisher Street, Hochland Park into
Portion 1 (± 1 606 m^ in extent) and the Remainder (± 3 118 m^ in
extent) be recommended to the Urban and Regional Planning Board in
accordance with section 109(2)(a) of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018).

2  That the rezoning of the Remainder of Erf 1937, Kingfisher Street,
Hochland Park from 'business' with a bulk of 1.0 to 'general residential'
with a density of 1:50 m^ be recommended to the Urban and Regional
Planning Board in accordance with section 109(2)(a) of the Urban and
Region^ Planning Act, 2018 (Act 5 of 2018).
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3  That it be noted that a betterment fee (compensation) is payable in terms
of section 59 of the Urban and Regional Planning Act, 2018
(Act 5 of 2018).

4  That- the applicant obtain an invoice for the betterment fee
(compensation) from the Urban Policy Division in the Department Urban
and Transport Planning.

5  That an endowment fee of 7.5 % is payable for the newly created portion.

6  That Conditions A and B registered against Erf 1937, Hochland Park be
cancelled and be replaced with the following conditions, which must be
registered against Portion 1 and the Remainder of Erf 1937, Hochland Park,
in favour of the Municipal Council of Windhoek:

6.1 The erf shall only be used or occupied for purposes which are in
accordance with and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Zoning Scheme prepared and
approved in terms of the Urban and Regional Planning Act, 2018
(Act 5 of 2018).

6.2 The building value of the main building, excluding the outbuilding to be
erected on the erf shall be at least four (4) times the municipal valuation
of the erf.

7  That a minimum of one (1) parking bay per equal or less than a three (3)
bedroom unit, or two (2) parking bays per equal or greater than four (4)
bedroom unit, plus one (1) bay per three (3) units or part there of
explicitly for visitors parking be provided on-site.

8  That a stacking distance of 15 metre minimum be provided at the
entrance from the road kerb for the sixty (60) dwelling units.

9  That it be noted that the application is supported to align the current
situation on-site and should not be seen as an area policy change.

10 That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme, inter alia stating as follows:

10.1 That no stormwater drainage pipe, canal, work or obstruction (except
stormwater drain pipes, canal or work which have been authorised in
writing by the local authority or which have been or may be built, laid or
erected in terms of any law) be constructed on or over the property or
located in such a way that:

The flow of stormwater from a higher lying property to a lower
lying property is impeded or obstructed and through which any
prope^ is or may be endangered; or

The flow of a natural watercourse (in which the local authority
allow flood water to run-off, be discharged or to be canalised) is or
can be changed, canalised or impeded.
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10.2 That the maintenance of such stormwater pipe, channel or work be the
responsibility of the owner of the concerned property.

11 That it be noted that the proposed layout for the subdivision of Erf 1937,
Hochland Park into Portion 1 and the Remainder will result in the
Remainder of Erf 1937, Hochland Park being deprived of direct access
to a municipal sewer connection point.

12 That it be noted that the application is subject to the submission and
approval of an engineering design for sewer provision as stipulated by
the Department of Infrastructure, Water and Technical Services as
follows:

12.1 That the applicant appoint a registered professional Engineer to design a
municipal sewer coimection for the Remainder of Erf 1937, Hochland
Park.

12.2 That the appointed Engineer submit the sewer designs to the
Strategic Executive: Infrastructure, Water and Technical Services for
approval, prior to the submission of the application to the Urban and
Regional Planning Board; and prior to commencing any construction
works.

12.3 That after approval of the subdivision by the Minister of Urban and Rural
Development, the applicant appoints a Contractor to construct the sewer
line.

•12.4 That the construction works be supervised by a registered professional
Engineer.

12.5 That all costs associated with the municipal sewer connection be borne
by the applicant.

12.6 That a Fitness Certificate will only be issued after the applicant has
provided a municipal sewer connection to the Remainder of Erf 1937,
Hochland Park.

12.7 That no building plans be approved for both the newly created erven until
a municipal sewer connection is installed by the applicant and taken over
by the Municipal Council of Windhoek as per the approved designs.

12.8 That the applicant make provision for a municipal water meter for each
unit, in accordance with the specifications set by the Strategic Executive:
Infrastructure, Water and Technical Services.

12.9 That no additional dwelling units be constructed in the future on the
Remainder of Erf 1937, Hochland Park.

13 That it be noted that the proposed layout for the subdivision of Erf 1937,
Hochland Park into Portion 1 and the Remainder will result in Portion 1
being deprived of direct access to a municipal water connection point.

14 That it be noted that the application is subject to subject to the submission
and approval of an engineering design for water provision as stipulated
by the Department of Infrastructure Water and Technical Services as
follows:
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14.1 That the applicant appoints a registered professional Engineer to design
a municipal water connection for Portion 1 (a portion of Erf 1937),
Hochland Park.

14.2 That the appointed Engineer submit the water designs to the
Strategic Executive: Infrastructure, Water and Technical Services, for
approval, prior to the submission of the application to the Urban and
Regional Planning Board; and prior to commencing any construction
works.

14.3 That after approval of the subdivision by the Minister of Urban and Rural
Development, the applicant appoints a Contractor to construct the water
line.

14.4 That the construction works be supervised by a registered professional
Engineer.

14.5 That all costs associated with the municipal water connection be borne
by the applicant.

14.6 That a Fitness Certificate will only be issued after the applicant has
provided a municipal water connection to Portion 1 (a portion of
Erf 1937), Hochland Park.

14.7 That no building plans be approved for both the newly created erven until
a municipal water connection is installed by the applicant and taken over
by the Municipal Council of Windhoek as per the approved designs.

15 That any additional requirements with regard to water and sewer services
be for the cost of the applicant, subject to approval by the
Strategic Executive: Infrastructure, Water and Technical Services.

16 That should any municipal electrical infrastructure need to be relocated,
dismantled or replaced as per the request received from the applicant, all
cost related thereto be for the applicant's account.

17 That only one(l) service connection from the municipal electrical
network will be allowed per erf.

18 That service connections may not be routed through any subdivided
portion or remainder.

19 That for an erf that are zoned 'general residential', 'business', 'office',
'institutional' or 'industrial' and an application for a new service
connection or upgrade larger than 3 x 60 ampere is applied for, the
applicant and/or his/her electrical engineering representative must
contact the Strategic Executive: Electricity well in advance, during the
planning stage, before any building plans have been approved to
determine whether the existing electrical network can handle the
additional loading or whether a substation building or site is to be
provided by the applicant at his/her own cost to incorporate an additional
substation; and also to determine the financial contribution to be made
by the applicant towards the upgrade cost of the network.
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20 That it be noted that a connection charge will be payable at the cost of
the applicant and the applicant be advised to review the Department of
Electricity's Connection Charge Policy, Schedule of Approved
Non-Regulated Tariffs • and/or to consult directly with the
Strategic Executive: Electricity for information on connection charges.

21 That should an electrical substation be required a servitude or subdivided
erf must be allocated where the substation will be constructed.

22 That no electrical substations be installed on the sidewalk.

23 That it be noted that in terms of section 110 of the Urban and Regional
Planning Act, 2018 (Act 5 of 2018) any person who is aggrieved by the
decision of the local authority may appeal against that decision to the
Minister.

23.1 That the Notice of the Appeal and the Grounds for the Appeal be lodged
within twenty one (21) days from the date of this Notice to the Minister
and local authority whose decision is the subject of the appeal.

24 That the applicant accepts the conditions of the Council Resolution in
writing, within twenty eight (28) days of receipt of this letter, by
completing and returning the Acknowledgment and Acceptance of
Council Conditions Form to the Municipal Council of Windhoek, prior
to the submission of the application to the Urban and Regional Planning
Board.

25 That the resolution be-implemented prior to confirmation of the minutes.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.9 FNS.3 [HPH] APPLICATION TO RENEW THE LEASE
AND NAME CHANGE IN RESPECT OF A PORTION

OF ERF 3346, WINDHOEK FOR OPERATING A
COMMUNICATION TOWER

(L/3346/W)

Introduction

This item serves to seek Council's approval to renew the lease of Radiowave CC
and to change the name from Radiowave CC to Namibia Futuremedia Holdings
(Pty) Ltd in respect to a portion of Erf 3346, Windhoek. The lease consideration
is done on a private treaty which is in line with the provision of section 30(l)(t)
of the Local Authorities Act, 1992 (Act 23 of 1992) (as amended).

Background

Council per Resolution 76/04/1998 attached as pages 961 - 962 to the agenda,
inter alia resolved that a portion of Block II, Klein Windhoek, measuring ± 9
in extent be leased to Radiowave cc for a period of five (5) years. The Lease
Agreement, attached as pages 963 - 966 to the agenda, commenced on the
1 July 1998 for a period of five (5) years. It is important to note that the subject
property was then described as Block II, Klein Windhoek, but the current
description of the property is a portion of Erf 3346, Windhoek.
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The communication equipment is housed in a small brick structure with an
antenna on top of the structure and is situated on the known Ice Cream Cone
premises.

Application

*** A renewal application dated 15 July 2024, attached as page 967 to the agenda
was received from Radiowave CC and as well as a Power of Attorney dated
14 July 2025 attached as page 968 to the agenda, from the applicant, Namibia
Futuremedia Holdings (Pty) Ltd for the renewal of the lease of a portion of
Erf 3346, Windhoek. Following the sale of assets and license of Radiowave CC
by Namibia Futuremedia Holdings, Radiowave CC has relinquished the lease
rights to Namibia Futuremedia Holdings (Pty) Ltd. Therefore, Namibia
Futuremedia Holdings (Pty) Ltd is the applicant to the subject property.
Mr Stefan Hugo in his capacity as the Director of Namibia Futuremedia
Holdings (Pty) Ltd, has been nominated/appointed to sign documents on behalf
of the company. The registration documents for Namibia Futuremedia Holdings
(Pty) Ltd and the Power of Attomey nominating Mr Stefan Hugo as the
representative signatory is attached as page 968 and 969 - 975 respectively to
the agenda.

Property description

*** A portion of Erf 3346, Windhoek is zoned 'undetermined'. The required portion
is ± 9 m^ in extent. The property is located on the know Ice Cream Cone on the
subject property. The locality map depicting the required portion is attached as
pages 976 - 977 to the agenda.

Site inspection

*** A site inspection was conducted on 11 July 2025, which indicated that the
subject portion is still used for operating communication equipment. The picture
depicting the lease area is attached as page 978 to the agenda.

Technical comments

The application was circulated for comments and the following can be reported:

Comments from the Strategic Executive: Economic Development and
Community Services

Health and Environment Services

There is no objection to the application. It should however, be noted that
the erection base transceiver station is a listed activity in the
Environmental Management Act, 2007 (Act? of2007). The applicant
should periodically (three (3)-year interval) submit a renewed
Environmental Clearance Certificate (ECC), in line with the provision of
Environment Management Act, 2007 (Act 7 of 2007) for the duration of
the lease period. Failure to periodically submit a renewed certificate will
contravene the Lease Agreement, which will result in the cancellation of
the Lease Agreement.



122

Comments from the Strategic Executive: Housing, Property Management
and Human Settlement

Valuation Services

*** The division determined the rental valuation of a portion of Erf 3346,
Windhoek as per the Valuation Certificate attached as page 979 to the
agenda. In the event the applicant fails to conclude the Lease Agreement
within the given time, that the rental be revised prior to concluding the
Lease Agreements.

Property Management

There are no objections for the renewal of the lease of a portion of
Erf 3 346, Windhoek, where there is an existing room with equipment.
The applicant should comply with all conditions, as suggested by the
different departments before concluding the Lease Agreement. It is
proposed that the lease be for a period of nine (9) years. The conditions
as contained in the initial Lease Agreement of ̂diowave CC in respect
to Block II, Klein Windhoek should be mutatis mutandis applicable to
the new lease in the name ofNamibia Futuremedia Holdings ̂ ty) Ltd in
respect to a portion of Erf 3346, Windhoek.

The lease should be advertised in terms of section 63(2) of the Local
Authorities Act, 1992 (Act 23 of 1992) (as amended), whereafter
Ministerial approval should be obtained in line with the provision of
section 30(l)(t) of the Local Authorities Act, 1992 (Act 23 of 1992)
(as amended).

Conclusion

Noting from the technical comments from the different departments, the
application is supported. The conditions contained in the initial Lease
Agreement of Radiowave CC in respect to Block II, Klein Windhoek should be
mutatis mutandis applicable to ftie new lease in the name of Namibia
Futuremedia Holdings (Pty) Ltd in respect to a portion of Erf 3346, Windhoek.

Management Committee, having considered the application,

RECOMMENDED

1  That a portion of Erf 3346, Windhoek, measuring ± 9 m^ in extent, be
leased to Namibia Futuremedia Holdings (Pty) Ltd for a period of
nine (9) years at a rental of N$2 034.00 per month, provided that the
rental escalates annually with the Namibia Inflation Rate, but not
exceeding 10 %.

2  That the conditions contained in the initial Lease Agreement of
Radiowave CC in respect to Block II, Klein Windhoek be mutatis
mutandis applicable to the new lease in the name of Namibia
Futuremedia Holdings (Pty) Ltd in respect to a portion of Erf 3346,
Windhoek.
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3  That in the event the applicant fails to conclude the Lease Agreement
within the given time that the rental be revised prior to concluding the
Lease Agreement.

4  That the property only be used for operating equipment of the
communication system.

5  That it be noted that the erection and operation of a telecommunication
tower is a listed activity in the Environmental Management Act, 2007
(Act 7 of2007).

6  That the applicant complies with the relevant requirements of the
Environmental Management Act, 2007 (Act 7 of 2007) for the Base
Transceiver Stations.

7  That the Lease Agreement only be concluded once the Environmental
Clearance Certificate (ECC) is received by the Strategic Executive:
Housing, Property Management and Human Settlement.

8  That the Environmental Clearance Certificate (ECC) be renewed
regularly as required by the Environment Management Act, 2007
(Act 7 of 2007).

9  That should the applicant fail to submit the periodically renewed
Environmental Clearance Certificate (ECC), that the Lease Agreement
be cancelled, with a three (3) month notice.

10 That the lease be advertised in terms of section 63(2) of the Local
Authorities Act, 1992 (Act 23 of 1992) (as amended).

11 That Ministerial approval be obtained in terms of section 30(l)(t) of the
Local Authorities Act, 1992 (Act 23 of 1992) (as amended).

12 That the Chief Executive Officer (Corporate Legal Adviser) draft the
Lease Agreement.

That the resolution be implemented prior to confirmation of the minutes.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.10 FNS.4 [HPH] STAFF MATTER
(L/600/AB) (L/658/KK) (L/233/KHD) (L/5462/KHD)

This matter, submitted to the Councillors under separate cover, is to be dealt with
in terms of section 14(2)(a) of the Local Authorities Act, 1992 (Act 23 of 1992)
(as amended) which reads as follows:

Every meeting of a local authority council shall be open to the public, except on
any matter relating to -

(i) the appointment, promotion, conditions of employment and discipline of
any particular officer or employment ofa local authority council;
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unless the local authority council by a majority of at least two-thirds of its
members present at the meeting in question determines such a meeting to be so
open.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.11 FNS.5 [HPH] RECTIFYING OF OWNERSHIP ON
ERVEN 5835, 5836 AND 5837, KATUTURA
(L/5835/Kat)(L/5836/Kat)(L/5837/Kat)

Management Committee at its meeting held on 21 April 2026 inter alia resolved as
follows:

1  That the Strategic Executive: Housing, Property Management and Human
Settlement add the transfer costs under the financial implications before the
item proceeds to Council.

The requested inclusion of conveyancing costs cannot be accommodated, as these costs
are for the account of the client and not Council. Conveyancing fees are regulated and
may include additional, variable charges determined by the conveyancer. As such,
Council cannot approve these costs, as doing so may create expectations that do not
reflect the actual amounts ultimately charged. Conveyancing costs may also include
unforeseen expenses, such as deeds searches or replacement of lost title deeds, which
cannot be accurately determined in advance.lt is therefore noted that conveyancing costs
remain a matter between the client and the conveyancer and are not a cost incurred by
Council. •

Introduction

The purpose of this item is to inform Council regarding the predicament surrounding the
misplacement of ownership of Erven 5835, 5836 and 5837 Katutura, and to further seek
Council's approval to rectify the ownerships issue on Erven 5835, 5836 and 5837,
Katutura.

*** The diagram depicting the cadastral shifting, as per SE Forum resolution of
22 May 2025 was obtained, attached as page 980 to the agenda; and paragraph 7 was
accordingly rephrased.

Background and property descriptions

*** Erf 5835, Katutura measures ±291 m^ in extent, is zoned 'residential' and was sold to
Ms Kassian Hega on 15 February 1996. Copies of the Deed of Sale and Title Deed
No. T2165/1996 are attached as pages 981 - 984 to the agenda. After the sale was
concluded, Ms Kassian Hega wrongly erected her house on Erf 5836, Katutura.

***

***

Erf 5836, Katutura measures ±287 m^ in extent, is zoned 'residential' and was sold to
Mr Philip Totwe on 25 April 1983. A copy of the Deed of Sale is attached as pages 985 -
999 to the agenda. Erf 5836, Katutura was subsequently sold to Ms Belinda Karuaihe,
being the current owner, as evidenced by the Title Deed No. 4480/2007, a copy of which
is attached as pages 1000 - 1005 to the agenda.

Erf 5837, Katutura measures ± 333 m^ in extent, is zoned 'residential' and is owned by the
Municipal Council of Windhoek as per Title Deed No. T1281/1978, attached as
page 1006 -1021 to the agenda.

Erf 5835, Katutura is adversely affected by a stormwater channel. It can therefore be
assumed and concluded tliat this is the reason that the owners of Erven 5835 and 5836,
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Katutura constructed their respective houses on the wrong erven.

Problem statement

Ms Belinda Karuaihe as the title holder of Erf 5836, Katutura appointed a private land
surveyor to point out the erf boundary beacons in order to build a boundary wall. The land
surveyor discovered the misplacement of the occupation on the above mentioned erven on
ground. Ms Belinda Karuaihe reported the matter to the Geomatics Division, which in turn,
did their investigation and referred the client to Property Management Division.

Site visit

*** A site visit was conducted on 24 February 2024 and 24 March 2026 respectively, to
confirm the facts. It was discovered that ownership as documented on file, is not correlating
with what is happening on ground. Hie owner of Erf 5836, Katutura on ground is
occupying Erf 5837, Katutura, while the owner of Erf 5835, Katutura is occupying Erf
5836, Katutura; and Erf 5835, Katutura is vacant and free of any occupation. It is unknown
as to how the misplacement came about, but it can be concluded that it can be attributed to
the stormwater issues on Erf 5835, Katutura. A picture depicting the locality is attached
as page 1022 to the agenda.

Proposed solution

In order to resolve the matter, the following is proposed:

It is proposed that the ownership of the erven be changed by virtue of the
conclusion of Deeds of Donation/exchange to correlate with what is happening on
ground, as follows:

•  Erf 5837, Katutura be donated from the Municipal Council of Windhoek
to Ms Belinda Karuaihe;

•  Erf 5836, Katutura be donated from Mrs Belinda Karuaihe to Ms Kassian
Hega; and

•  Erf 5835, Katutura be donated from Mrs Kassian Hega to the Municipal
Council of Windhoek.

That Chief Executive Officer (Corporate Legal Adviser) be requested to draft the
Deed of Donation and that die respective parties be responsible for any costs
arising from the donations of the Properties into their respective names.

It is therefore proposed and recommended that the proposed donations be simultaneously
affected in the Deeds of Office.

Conclusion

Given the above, it is recommended that a Deed of Donation be drafted for the following:

•  Donation of Erf 5835, Khomasdal from Ms Kassian Hega to the Municipal
Council of Windhoek;

®  Donation of Erf 5836, Katutura from Ms Belinda Karuaihe to Ms Kassian Hega;
and

•  Donation of Erf 5837, Katutura from the Municipal Council of Windhoek to
Ms Belinda Karuaihe.



126

It is further recommended that the proposed donations be simultaneously done.

Management Committee, after due consideration of the matter

RECOMMENDED

1  That the misplacement of the occupation of Erven 5835 to 5837, Katutura
in relation to their ownership, be noted and addressed.

2  That the ownership of Erven 5835 and 5836, Katutura be noted a per the
Title Deeds No. T2165/1996; and No. T4480/2007, attached as pages 981
- 984 and 1000 - 1005 respectively to the agenda.

3  That it be noted that Erf 5837, Katutura is registered in the Municipal Council
of Windhoek's name as per Title Deed No. T1281/1978, attached as
pages 1006 - 1021 to the agenda.

4  That the respective erven be donated/exchanged as follow:

4.1 That Erf 5835, Katutura be donated by MsKassian Hega to the Municipal
Council of Windhoek.

4.2 That Erf 5836, Katutura be donated by Ms Belinda Karuaihe to
Ms Kassian Hega.

4.3 That Erf 5837, Katutura be donated by Municipal Council of Windhoek to
Ms Belinda Karuaihe.

5  That each party be responsible for the costs involved in ensuring the transfer
of an erf erven into each respective name.

6  That the donation of Erf 5835, Katutura to the Municipal Council of
Windhoek; Erf 5836, Katutura to Ms Kassian Hega; and Erf 5837, Katutura
to Ms Belinda Karuaihe, be advertised in terms of sections 63(2) and 64 of
the Local Authorities Act, 1992 (Act 23 of 1992) (as amended).

7  That the donation of Erf 5835, Katutura to the Municipal Council of
Windhoek; Erf 5836, Katutura to Ms Kassian Hega; and Erf 5837, Katutura
to Ms Belinda Karuaihe be subject to Ministerial approval being obtained in
terms of section 30(l)(t)oftheLocal Authorities Act, 1992 (Act 23 of 1992)
(as amended).

8  That the Chief Executive Officer (Corporate Legal Adviser) draft the Deed of
Donations.

9  That the approach adopted in resolving the predicament surrounding
Erven 5835, 5836 and 5837, Katutura be extended to similar cases.

10 That the resolution be implemented prior to confirmation of the minutes.

Financial implications

Service rendered Funds required
(N$)

Funds available
(Item)

Advertisement costs 4 000.00 4000/20/1/10/0025



127

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.12 FNS.6 [HPH] APPROVAL FOR PURCHASE PRICE
REDUCTION FOR THE REMAINDER OF

ERF 1486, ROCKY CREST EXTENSION 4 -
SUPECO TRADING ENTERPRISES CC

(L/1486/RC)

Introduction

The purpose of this submission is to seek Council's approval to sign the Deed of
Sale for the sale of the Remainder of Erf 1486, Rocky Crest Extension 4, at a
reduced purchase price, following the reduction in size of Erf 1486, Rocky Crest
Extension 4 to accommodate an electrical servitude.

Background

The sale of the Remainder of Erf 1486, Rocky Crest, formed part of the Tender
Notice 19/2022 (Closed Bid Sales process), of 'single residential', 'general
residential' and 'commercial' zoned erven in Rocky Crest, Academia, Kleine
Kuppe, Auasblick and Cimbebasia, which took place in June 2022. The subject
erf was one of the erven for which bids were received and for which a Deed of

Sale was prepared, but not signed yet. The successful Bidder for the Remainder
of Erf 1486, RocI^ Crest Extension 4 is Supeco Trading CC (CC/2008/0804)
represented by a Mr Epaffas Penda Shilongo and the bid amount was
N$28 850 000.00 for an erf size of ± 25 462 m^ which translates into a price of
N$1 133.06/m^ (rounded off). The Remainder of Erf 1486, Rocky Crest
Extension 4 was offered for sale at an upset price of N$28 008 200.00 for a size
of 25 462 m^

Problem statement

Prior to the signing of the Deed of Sale it was discovered that an Electrical
Servitude which measures ± 3 632 in extent forms part of the erf and is
included in the total size of the Remainder of Erf 1486, Rocky Crest Extension 4,
of ± 25 462 in extent. The servitude condition stipulate that the area should
always be kept clear and no structures are to be constructed within the servitude
including any boundary wall or foundations.

This means tliat the development potential of the Remainder of Erf 1486,
Rocky Crest Extension 4, cannot be utilised to its fullest and it can become a
security hazard for the residents that might purchase or shows interest in the
residential units ifno boundary wall can be constructed. The above servitude and
condition on the Remainder of Erf 1486, Rocky Crest Extension 4, ought to have
been part of the sales condition, but was unintentionally omitted from the
documents handed to Bidders when registered.

Discussion

A discussion took place between the Municipal Council of Windhoek, Otweya
Land Developers (developer) and Supeco Trading CC (successful Bidder) in an
effort to find an amicable solution to the servitude problem. At the discussion it
was concluded that the Remainder of Erf 1486, Rocky Crest Extension 4, be
subdivided to into a portion (servitude portion) and the Remainder. The
subdivision will be done by the Developer who will carry all costs to finalise the
subdivision.
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*** The diminishing of the development potential was also raised by the successful
Bidder and indicates that they lose out on development of residential units. The
Bidder requested at the meeting that the ± 3 632 m^ of the electrical servitude be
proportionally deducted from the purchase price. It was therefore agreed that the
Bidder submits a formal request to the Municipal Council of Windhoek for
approval thereof. The subdivision process was completed successfully as per
Diagram No. A714/2024 and Ministerial approval attached as pages 1023 and
1024 - 1026 respectively to the agenda.

Price reduction of the Remainder of Erf 1486, Rocky Crest Extension 4

As a result, following the above meeting, Supeco Trading CC has approached
the Municipal Council of Windhoek with a request to reduce the purchase price
of the Remainder of Erf 1486, Rocky Crest Extension 4, which was initially
based on the original size of ± 25 462 m^ in extent and at an offered price of
N$28 850 000.00. Because of the electrical servitude, the size of the Remainder
of Erf 1486, Rocky Crest Extension 4, reduced by ± 3 632 m^ and the new extent
is now ±21 830 m^. Therefore, the purchase price for the Remainder of Erf 1486,
Rocky Crest Extension 4, after the subdivision to accommodate the servitude,
should proportionally be reduced to N$24 734 699.80 for ± 21 830 m^, based on
the offered price per square meter ofN$l 133.06.

It is therefore proposed that the above be considered, and that the Deed of Sale
reflect the revised size and the corresponding new purchase price for the
Remainder of Erf 1486, Rocky Crest Extension 4.

Conclusion

Given the above explanation, it is important to note that the subdivision of the
Remainder of Erf 1486, Rocky Crest Extension 4, into a separate portion and the
Remainder was both necessary and unavoidable. The subdivision has since been
finalised, resulting in a reduction of the initial erf size of ± 25 462 m^ to
± 21 830 m^. In light of this reduction, it is only prudent that the purchase price
initially offered by the successful tenderer be adjusted accordingly. This
adjustment should likewise apply to the upset price and to the offers made by
second-in-line tenderers, should the current purchaser fail to finalise the sale.

Management Committee, having considered the application,

RECOMMENDED

1  That it be noted that an electrical servitude existed over the Remainder

of Erf 1486, Rocky Crest Extension 4, covering an area of ± 3 632 m^ in
extent, which reduced the development potential of the erf.

*** 2 That given the existence of an electrical servitude over the Remainder of
Erf 1486, Rocky Crest Extension 4, and the resulting reduction in its
development potential, it be noted that the erf was successfully
subdivided into Erf 2619 (±3 632m^ in extent). Rocky Crest
Extension 4, and the Remainder (± 21 830 m^ in extent), as evidenced by
the approved Diagram No. A714/2024 and Ministerial approval
attached as pages 1023 and 1024 - 1026 respectively to the agenda.
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3  That following the reduction in the size of the Remainder of Erf 1486,
Rocky Crest Extension 4 from ± 25 462 to ± 21 830 the purchase
price offered by Supeco Trading CO, being the successful tenderer under
the Sale of Erven on Tender: Notice No. 19/2022, be proportionally
adjusted from N$28 850 000.00 to N$24 734 699.80, to reflect the
revised extent of the Remainder of Erf 1486, Rocky Crest Extension 4.

3.1 That it be noted that the above adjustment is based on the original offered
purchase price of N$1 133.06/m^.

4  That approval be granted to enter into a Deed of Sale with the successful
tenderer being Supeco Trading CC at a revised purchase price of
N$24 734 699.80 for the Remainder of Erf 1486, Rocky Crest
Extension 4, measuring ±21 830 m^ in extent.

5  That the revised size and price also apply to the upset price and to the
offers of any second-in-line tenderers, should the current purchaser fail
to finalise the sale.

6  That the resolution be implemented prior to confirmation of the minutes.

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.13 FNS.7 [HPH] AMENDMENT OF COUNCIL
RESOLUTION 256/11/2021 THAT APPROVES
THE SUBDIVISION OF THE REMAINDER OF
FARM 1030 (A PORTION OF THE REMAINDER
OF FARM 508) INTO PORTION B AND THE
REMAINDER; AND LAYOUT APPROVAL FOR THE
TOWNSHIP ESTABALISHMENT ON PROPOSED
PORTION B (A PORTION OF FARM 1030)
(L/PTN B/FARM/1030)

Introduction

***

***

The purpose of this item is to seek Council approval to amend Council
Resolution 256/11/2021 attached as pages 1027 - 1031 to the agenda and
replace it with the conditions as outlined in the recommendations. All other
supporting documentation that needed to be amended to correspond to the
proposed changes are referenced throughout the item.

Discussion

Council tlirough Resolution 256/11/2021 attached as pages 1027 -1031 to the
agenda, approved the subdivision of the Remainder of Farm 1030 into Portion
B and the Remainder, and the subsequent layout approval for the township
establishment on proposed Portion B. The proposed township was approved to
accommodate the informal households that are relocated from the Peter
Nanyemba Road reserve. Detailed engineering designs revealed that some of the
proposed erven will not be accessible, thus prompting a redesign of the proposed
township layout. The layout approved through Council Resolution 256/11/2021
is attached as pages 1032 - 1033 to the agenda. While the amended/redesigned
layout is attached as pages 1034 - 1039 to the agenda).
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Conclusion

The revised layout plan and amended conditions as reflected in the
recommendation is necessary as it will enable the submission of an application
to the Urban and Regional Board and other relevant authorities allovdng the
finalisation of the proclamation of township to be known as Havana 11.

Management Committee

RECOMMENDED

1  That Council Resolution 256/11/2021 be amended as follows:

1.1 That the Remainder of Farm 1030 (a portion of the Remainder of Farm
508), be subdivided into Portion B and the Remainder as indicated,
attached as pages 1040 - 1041 to the agenda.

1.2 That the need and desirability to establish a township on Portion B, be
supported.

1.3 That the proposed township to be established on Portion B be known as
Havana Extension 11.

*** 1.4 That the layout for the proposed township on Portion B attached as
pages 1034 -1039 to the agenda, be approved as the settlement pattern.

Standai:d conditions

*** 1.5 That standard conditions in favour of the Municipal Council of
Windhoek be registered against all newly created erven, except for erven
zoned 'public open space', 'undetermined' and 'street' against which no
conditions shall be registered. [The conditions are included below and
attached as pages 1042 -1043 to the agenda]:

1.5.1 That the erf shall only be used or occupied for purposes which are in
accordance with, and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Town Planning Scheme
prepared and approved in terms of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018).

1.5.2 That the minimum building value of any erf zoned 'institutional' shall
equal the current municipal value of the land comprising that erf.

1.5.3 That the minimum building value of any erf zoned 'residential', or
'general residential' shall equal two (2) times the current municipal value
of the land comprising that erf.

1.5.4 That the proposed Erven 170 to 178 be reserved as 'public open spaces'.

1.5.5 That the Remainder of Portion B be reserved as 'street'.
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Land use, town planning scheme and minor cadastral adjustments

1.6 That Portions 1 to 125, 127 to 129 and 132 to 172 be zoned 'residential'
with a density of 1:300 m^.

1.7 That Portion 131 be zoned 'general residential' with a density of
1:150

1.8 That Portion 130 be zoned 'institutional'.

1.9 That Portion 126 be zoned 'undetermined'.

1.10 That Portions 173 to 181 be reserved for 'public open spaces'.

1.11 That the Remainder of Portion B be reserved as a 'street'.

1.12 That the township layout and its zoning attached as pages 1034 - 1039
to the agenda, be included in the next Amendment Scheme.

1.13 That this township be added to the list of townships with a minimum
building value of two (2) times the residential land value in line with
clause 39(9) of the Town Planning Scheme.

1.14 That the Division of Human Settlement follow all the required steps to
obtain the necessary approvals from the Urban and Regional Planning
Board.

1.15 That the Strategic Executive: Housing, Property Management and
Human Settlement be authorised to make small changes to the layout to
facilitate proclamation and accommodate the provision of services.

Water, sewer and electricity

1.16 That the development be supplied through the existing Katlo Reservoir
by way of extending the bulk water line located within Ivory Coast Street
to the development.

1.17 That a sewer pipeline bridge or pump station be constructed to connect
the proposed township to the sewerage network.

1.18 That the Municipal Council of Windhoek (Strategic Executive:
Electricity) engage the Developers of Ongos Valley Development for the
connection of the development to the 11 kV overhead line that will be
built to service the Ongos Valley Development.

1.19 That electricity to this proposed township be temporary supplied through
the radial underground 11 kV cable network at Havana Primary School.

Stormwater and flood studies

1.20 That the standard stormwater conditions as set out in the Windhoek Town

Planning Scheme apply to the development.



132

1.21 That the following Portions: 16, 112, 113, 114, 118, 127, 128, 129, 154,
^  153, 157, 158, 159, 162, 164 and 165 be sold with the stormwater

condition that building plans be accompanied with engineering drawings
which indicates how stormwater will be accommodated to the
satisfaction of the Strategic Executive: Urban and Transport Planning'.

1.22 That a registered professional Engineer be appointed to compile a
detailed 50-year flood report of the river and stormwater courses in the
proposed Portion B (aportion ofthe Remainder of Farm 1030).

1.23 That a registered professional Engineer be appointed to do the water,
sewer and electrical infrastructure designs for this township.

Environmental clearance

1.24 That environmental clearance be handled in line with Points 3, 4 and 5
of Council Resolution 20/02/2020 which inter alia reads as follows:

1.25 That the Strategic Executive: Economic Development and Community
Services seek guidance and assistance from the Environmental
Commissioner on how to expedite the environmental assessment in the
face of a looming land invasion.

1.26 That in an event the Environmental Commissioner settle on a full

environmental assessment, the Developer's Environmental Consultants
make use of existing information such as the Environmental Impact
Assessment Reports conducted for Goreangab Extension 5, Farm
Kupferberg No. 33 Residential Development and Ongos Valley
Development in order to expedite the process.

1.27 That no construction activities commence without the issuance of the
Environmental Clearance Certificate (ECC) from the Environmental
Commissioner.

Street naming

1.28 That the similar theme as that already approved for existing Havana and
its extensions be extended to this township.

*** 1.29 That the seven (7) proposed streets be named after the theme of large
commercial cities of AMcan countries as mentioned below and shown in
the Street Names Plan attached as pages 1044 - 1045 to the agenda:

Lagos (Nigeria);

Johannesburg (South Africa);

Nampula (Mozambique);

Oran (Algeria);

Abidjan (Ivory Coast);

Mwanza (Tanzania); and
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Libreville (Gabon).

1.30 That the proposed street names be referred to the Street and Place
Naming Committee, for consideration.

1.31 That the resolution be implemented prior to confirmation of the minutes.

Financial implications

Activity Funds required
(NS)

Funds available

(Item)

Subdivision of the Remainder of Farm 1030

into Portion B and Remainder
520.00 4000/15/1/10/0025

Township establishment comprising of one
hundred and eiehtv one (181) erven

4 120.00 4000/15/1/10/0025

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.14 FNS.8 [HPH] SUBDIVISION OF ERF 3383,
OTJOMUISE EXTENSION 8 INTO PORTION A

AND THE REMAINDER; PERMANENT CLOSURE
OF PORTION A AS A 'PUBLIC OPEN SPACE' TO

BE ZONED 'UNDETERMINED'; CONSOLIDATION
OF PORTION A AND ERF 3161, OTJOMUISE INTO
CONSOLIDATED ERF 'X' AND SUBDIVISION OF

CONSOLIDATED ERF 'X' INTO PORTIONS 1 TO 39

AND THE REMAINDER; REZONING OF PORTIONS 1 TO 36
FROM 'UNDETERMINED' TO 'RESIDENTIAL' WITH

A DENSITY OF 1:150 m^; REZONING OF PORTIONS 37 TO 39
FROM 'UNDETERMINED' TO 'PUBLIC OPEN SPACE';
AND RESERVATION OF THE REMAINDER OF

CONSOLIDATED ERF 'X' AS A STREET

(L/3161&3383)

Introduction

The purpose of this item is to motivate subdivisions, permanent closure,
consolidation and rezoning around Erven 3383 and 3161, Otjomuise Extension 8
as outlined above.

Purpose

The proposed statutory procedures as outlined in the subject line will allow the
Municipal Council of Windhoek to formalise the informal settlement located on
Erven 3383 and 3161, Otjomuise. The informal settlement house thirty six (36)
households and 'residential' is the predominated land use.
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The site

Erven 3161 and 3383 are located in Otjomuise Extension 8. Bulawayo Street
provides access to Erf 3161, while Erf 3383 can be accessed from Alexandria
and Istanbul Streets. According to the General Plan, Erf 3161, Otjomuise
measures ± 17 160 m^; and Erf 3383, Otjomuise measures ± 12 2145 m^. The
locality plan is attached as pages 1046 - 1047 to the agenda.

Need and Desirability

Need

Namibia is currently experiencing urbanisation and will continue to do
so in the foreseeable future as long as urban areas are seen as a symbol
of hope from abject poverty. Through Vision 2030, the country set for
itself a goal to become a developed country by the year 2030 and further,
to have about 70 % of its population urbanised. In 1991 a meagre 28 %
of the country's population was urbanised. The figure improved to 33 %
in 2001, 42,1 % in 2011 and crossed the 50 % mark in 2017. Generally,
the trend is positive and if maintained it will reach about 65 % in 2030.

Positive shifts in the country's urbanisation landscape have coincided
with rapid growth of Windhoek's population and more so the informal
settlements. The 2011 National Housing and Population Census
conducted by the Namibia Statistics Agency confirmed Windhoek to be
the largest urban locality in the country with three hundred and twenty
five thousand, eight hundred and fifty eight (325 858) inhabitants, which
represented a share of 36 % of the country's urban population. Rundu,
the second largest town in the country recorded sixty three thousand, four
hundred and thirty one (63 431) inhabitants. In the same year, there were
eighty seven thousand (87 000) inhabitants in Windhoek's informal
settlements accounting for 27 % of the City's population.

In March 2020, the Municipal Council of Windhoek conducted rapid
numbering of informal structures in all the informal settlements. A total
of forty eight thousand, two hundred and thirty three (48 233) informal
structures were recorded and are distributed as follows:

•  Khomasdal Constituency: Three thousand, three hundred and
ninety four (3 394) structures;

•  Moses Garoeb Constituency: Nine thousand and fifty two (9 052)
structures;

•  Samora Machel Constituency: Twenty one thousand one hundred
and forty one (21 241) structures; and

•  Tobias Hainyeko Constituency: Fourteen thousand five hundred
and forty six (14 546) structures.
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Sample surveys conducted in the four (4) constituencies recorded an
average household size of 3.8 persons per household. Using the average
size of 3.8 persons per household, the number of people living in
Windhoek's informal settlement is estimated at one hundred and eighty
three thousand two hundred and eighty five (183 285) inhabitants.

Given the above, it is without a shadow of a doubt that the proposed
development is highly needed to address informality and guarantee the
project beneficiaries security of tenure and access to basic services.

Desirability

The site is ideally located and suitable for the intended development. The
desirability is confirmed through the layout design approach which took
into consideration site development opportunities and constraints
strengthened through comments received from various specialist units
dealing with roads, stormwater, water and sewer, electricity, environment
and urban policy within the City of Windhoek. The desirability is further
demonstrated by the fact that the site has been inhabited by the informal
settlers for a number of years. The surrounding existing bulk services
makes the site desirable for the proposed development.

Proposed development

The proposed development if approved will enable the Municipal Council of
Windhoek to formalise the informal settlement located on the site by providing
security of tenure and access to basic services. The predominant land use as
shown on the attached layout plan is 'residential' with few 'public open spaces'.

To achieve the intended development, the following statutory procedures are
proposed:

*** - Subdivision of Erf 3383, Otjomuise into Portion A and the Remainder,
as well as the permanent closure of Portion A as a 'public open space' to
be zoned 'undetermined' as shown in Table 1 and the layout attached as
pages 1048 -1050 to the agenda:

Table 1: Proposed subdivision of Erf 3383, Otjomuise into Portion A
and the Remainder, as well as permanent closure of Portion A as a
'public open space' to be zoned 'undetermined'

Origina] erf Proposed Proposed zoning Size
subdivision

3383 122 145

Portion A 'Undetermined' 1 024

Remainder Erf 3383 121 121

Consolidation of Portion A and Erf 3161, Otjomuise Extension 8 into
consolidated Erf 'X' as shown in Table 2 and layout attached as
pages 1051 -1053 to the agenda:
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Table 2: Proposed consolidation of Portion A (a portion of Erf 3383)
and Erf 3161, Otjomuise Extension 8 into Consolidated Erf'X'

***

***

Original erf Proposed consolidation Size

fm»)
3161 17 160

Portion A 1 024

Consolidated Erf 'X' 18 184

Subdivision of consolidated Erf 'X' into thirty nine (39) Portions and the
Remainder as shown in Table 3 and the layout attached as
pages 1054 - 1055 to the agenda:

Table 3: Proposed subdivision of consolidated Erf 'X' into thirty nine (39)
Portions and the Remainder, as well as the rezoning of the newly created
portions

Original erf Proposed
subdivision

Current zoning Proposed
zoning

Potential

number

of

dwelling
units

Estimated

population
at an

average

household

size of 3.3
(2023)

Consolidated
Erf'X'

Portions 1 to

36

'Undetermined' 'Residential' 36 118

Portions 37 to

39
'Undetermined' 'Public Open

Space'
Remainder

Consolidated
Erf'X'

'Undetemined' Street

Rezoning of Portions 1 to 36 from 'undetermined' to 'residential' with a
density of 1:± 300 m^ as shown in Table 3 above and layout attached as
pages 1056 - 1057 to the agenda;

Rezoning of Portions 37 to 39 from 'undetermined' to 'public open
space' as shown in Table 3 above and layout attached as
pages 1056 - 1057 to the agenda; and

Reservation of Remainder consolidated Erf 'X' as a 'street' as shown in
Table 3 above, and layout attached as pages 1056 - 1057 to the agenda:

Using the 2023 Population and Household Survey, Khomas average household
size of 3.3 persons per household, it is estimated that the development will
accommodate one hundred and eighteen (118) people.

'Single residential' land use

The proposed layout is predominantly 'residential'. A total of thirty six (36)
residential portions (Portions 1 to 36) are provided in the layout which vary in
size from 201 m^ to 440 m^ in extent. It is proposed that, all Airty six (36) erven
be zoned 'residential' with a density of one (1) dwelling unit per 150 m^
(1:150 m^). In line with the Development and Upgrading Policy the erven are
less than ± 300 m^ in extent in order to accommodate more people since the area
is already inhabited. The residents who currently informally reside on the site
proposed for the development have provided their consent for the creation of
erven less than ± 300 m^ in extent, which is attached as pages 1058 - 1060 to
the agenda.
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It is however important to mention that upon Council's approval, the Minster of
Urban and Rural Development needs to provide approval to create erven that are
less than ± 300 m^ in extent in line with the National Housing Policy.

'Public open space*

The layout provides three (3) 'public open spaces' (Portions 37 to 39), to
accommodate the number of watercourses that traverse the area to ensure that
these rivers have no negative effect on the proposed development.

Proposed 'street' layout

The development will be accessed by extending the existing Bulawayo Street
that connects to Ghanzi and further onto Katjikuru Katjiuongua Streets. To
ensure street connection to the newly created erven a 13 metres wide street
network is provided.

Infrastructure

Water

The Department of Infrastructure, Water and Technical Services
confirmed that the proposed development falls within the Western
Reservoir water supply pressure zone and an existing water line on
Katjikuru Katjiuongua Street can be extended to serve the new proposed
erven.

Sewer

The Department of Infrastructure, Water and Technical Services
confirmed that the proposed development "slopes in a western direction,
and an existing bulk sewer line is situated west of the new proposed erven
which can be extended to serve the new proposed erven".

Electricity

The Department of Electricity confirmed that the proposed development
can be supplied with power from the existing Ndola Miniature substation.

Public Participation Report

In line with section 50(l)(a)(ii) of the Local Authorities Act, 1992
(Act 23 of 1992) (as amended) and section 107 of the Urban and Regional
Planning Act, 2018 (Act 5 of 2018) notice of Councils' intention to undertake
the statutory procedures as discussed above was given to the general public and
letters were send to the affected/direct neighbours as prescribed. The general
public notices were placed as follows and proof thereof is attached as
pages 1061 - 1073 to the agenda:

*** - Notices were advertised in The Namibian and the Namibian Sun
newspapers on the 25 August and 1 September 2025 respectively,
attached as pages 1062 -1065 to the agenda;

Notices were placed in the Government Gazette of the 1 September 2025
attached as pages 1066 - 1068 to the agenda;
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*** - Letters to the neighbouring properties where send via registered mail on
19 September 2024 and those without postal addresses were hand
delivered between the 10 and 21 September 2024 attached as
pages 1069 - 1072 to the agenda.

*** - Notices were placed on the Municipal Council of Windhoek's Customer
Care Centre (CCC) notice board as well as on the site on 25 August 2025,
attached as page 1073 to the agenda; and

It is, however, important to mention that there were six (6) properties where the
owners could not be located as they do not have postal address and the erven
were either invaded or vacant (not constructed). The due date was set for
fourteen (14) days after the last publication as prescribed by the Local
Authorities Act, 1992 (Act 23 of 1992) (as amended) and one (1) objection was
received from the neighbouring property.

The property owner who objected to the proposed development stated that they
had applied to purchase a piece of Erf 3383, Otjomuise as it is located behind
their erf in 2015, however, to date they still await Council's response. In
addressing the objection the Human Settlement Division explained to the
property owner that the Portion A which Council intends to subdivide fi-om
Erf3383, Otjomuise is far from their property and does not fall within the
10 metres strips that they have applied for nullifying the link of the proposed
development to their application.

Natural environment

Topography

Although the site proposed for the development is located on a hill, it can
be argued that bigger part of the site is fairly flat with two (2) major
watercourses running along the west and north boundary of the site.
'Public open spaces' are created to accommodate the watercourse to
avoid interfering with the natural water flow. It is important to mention
that the eastern part of the site has a steep fall due to the cutting of the
hill made for the construction of the existing Katjikuru Katjiuongua
Street. However, the steep fall has no major impact on the development
as the erven are setback from the fall.

Environmental protection

The Municipal Council of Windhoek conducted a comprehensive
environmental study covering all environmental facets within the old
municipal boundary. The study culminated into a report known as the
Strategic Environmental Assessment (SEA) for Windhoek published in
2012. In accordance with the Strategic Environmental
Assessment (SEA), the proposed site falls within Environmental Zone 1
and 8 (water sensitivity, subsurface hydrology and general development
zone). The bigger portion of the site falls within Zone 8, this zone is
considered as the low environmental sensitive zone where high-density
'residential' development is permissible with limited assessment.
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Considering that the proposed development is designed predominantly
residential it is therefore on record that environmental protection was
considered. To ensure compliance with the Environmental Management,
an Environmental study needs to be conducted to obtain clearance before
submission of this application to the Urban and Regional Planning Board.

Technical comments

*** The application was circulated for comments and comments from various
technical divisions and departments within the Municipal Council of Windhoek
are attached as pages 1074 -1081 to the agenda.

Statutory information and required planning procedure

Title Deeds

*** The Municipal Council of Windhoek is the owner of both Erven 3383
and 3161, Otjomuise and Certificate of Registered Title No. T6125/1999
confirming ownership is attached as pages 1082 - 1085 to the agenda.

Required planning procedure

After Council support of this submission, an application will be made to
the Office of the Environmental Commissioner to obtain Environmental
Clearance as required by the Environmental Management Act, 2007
(Act 7 of2007). Thereafter, an application will be made to the Urban and
Regional Planning Board for approval of the proposed layout and
statutory procedures. Following approval by the board a Land Surveyor
will then be appointed to survey the approved layout and submit same to
the Surveyor General's Office for examination and approval. Finally, the
newly created erven will be registered in the Deeds Office.

Conditions to be registered

The following conditions shall be registered in favour of the local authority
against the Title Deeds:

The erf shall only be used or occupied for the purposes which are in
accordance with, and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Town Planning Scheme
prepared and approved in terms of Urban and Regional Planning
Act, 2018 (Act 5 of 2018);

The minimum building value of any erf zoned 'residential' shall equal
two (2) times the current municipal value of the land comprising that erf;

Portions 1 to 36 be zoned 'residential' with a density of 1:150 m^;

Portions 37 to 39 be reserved as 'public open spaces'; and

The Remainder of consolidated Erf'X' be reserved as 'street'.
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Conclusion

This submission motivated the subdivisions, consolidation and rezoning
proposed on Erven 3383 and 3161, Otjomuise. The proposed statutory
procedures will allow the Municipal Council of Windhoek to formalise the
informal settlement currently located on this site.

Management Committee, having considered the matter

RECOMMENDED

1  That Erf 3383, Otjomuise Extension 8 be subdivided into Portion A and
the Remainder; and Portion A be permanently closed as a 'public open
space' to be zoned 'undetermined' as shown in the layout attached as
pages 1048 - 1050 to the agenda.

2  That Portion A and Erf 3161, Otjomuise Extension 8 be consolidated into
consolidated Erf 'X' as shovra in the layout attached as
pages 1051 - 1053 to the agenda.

3  That the consolidated Erf 'X' be subdivided into thirty nine (39) portions
and the Remainder as shown in the layout attached as pages 1054 -1055
to the agenda.

*** 4 That Portions 1 to 36 be rezoned ftom 'undetermined' to 'residential'
with a density of 1:200 m^ as shown in the layout attached as
pages 1056 - 1057 to the agenda.

That Portions 37 to 39 be rezoned from 'undetermined' to 'public open
space' as shown in the layout attached as pages 1056 -1057 to the
agenda.

That the Remainder of consolidated Erf 'X' be reserved as a 'street' as
shown in the layout attached as pages 1056 -1057 to the agenda.

That the Strategic Executive: Housing, Property Management and
Human Settlement (Manager: Human Settlement) follow all the required
steps to obtain the necessary approvals from the Urban and Regional
Planning Board.

That the Chief Executive Officer (Strategic Executive: Housing, Property
Management and Human Settlement) apply to the Minister of Urban and
Rural Development to subdivide residential erven measuring less than
± 300 in extent in accordance with the provision of the National
Housing Policy.

That the Strategic Executive: Housing, Property Management and
Human Settlement be authorised to make minor changes to the layout to
facilitate approval proclamation and accommodate the provision of
services.
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Standard conditions

10 That standard conditions in favour of the Municipal Council of
Windhoek be registered against all newly created erven, except for erven
zoned 'public open space 'and 'street' against which no conditions shall
be registered. The conditions are:

10.1 That the erf shall only be used or occupied for purposes which are in
accordance with, and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Town Planning Scheme
prepared and approved in terms of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018).

10.2 That the minimum building value of any erf zoned 'residential' shall
equal two (2) times the current municipal value of the land comprising
that erf.

10.3 That Portions 1 to 36 be zoned 'residential' with a density of 1:150 m^.

10.4 That Portions 37 to 39 be reserved as 'public open spaces'.

10.5 That the Remainder of consolidated Erf 'X' be reserved as 'street'.

Water, sewer and electricity

11 That the existing water line in Katjikuru Katjiuongua Street be extended
to service the proposed development.

11.1 That the fire hydrants be incorporated in the design of the water
reticulation system as per SANS 10090 and 10400.

12 That the existing bulk sewer line situated west of the proposed
development be extended to service the newly created erven.

13 That the proposed development be supplied with electricity from the
existing Ndola Miniature substation and the following conditions apply.

13.1 That only one (1) service connection from the municipal electrical
network be allowed to the erven created.

14 That a registered professional Engineer be appointed to do the water,
sewer and electrical infrastructure designs for the proposed development.

Stormwater

15 That the standard stormwater conditions as set out in the Windhoek Town
Planning Scheme apply to the development as follows:

15.1 That surface stormwater run-off be accommodated according to
clause 35 of the Windhoek Zoning Scheme, inter alia stating as follows:
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15.1.1 That no stonnwater drainage pipe, canal, work or obstruction (except
stormwater drain pipes, canal or work which have been authorised in
writing by the local authority or which have been or may be built, laid or
erected in terms of any law) be constructed on or over ihe property or
located in such a way that:

The flow of stormwater from a higher lying property to a lower
lying property is impeded or obstructed and through which any
property is or may be endangered; or

The flow of a natural watercourse (in which the local authority
allow flood water to run-off, be discharged or to be canalised) is or
can be changed, canalised or impeded.

15.1.2 That the maintenance of such stormwater pipe, channel or work be the
responsibility of the owner of the concerned property.

15.2 That prior approval be obtained from the Strategic Executive: Urban and
Transport Planning ifthe accommodation of the stormwater on the erven is
contemplated.

15.3 That engineering drawings on how the stormwater would be
accommodated to the satisfaction of the Strategic Executive: Urban and
Transport Planning be submitted for approval simultaneously with the
building plans.

15.4 That all existing stonnwater pipes, outlets and inlets or any other
■  stormwater system be clearly indicated on all building plans submitted,

prior to the approval thereof.

15.5 That no access be provided over any stormwater catchpit or structure.

15.6 That no building plan be approved until the above stormwater conditions
are met.

15.7 That a condition for the resale of the properties affected by a stormwater
course, be included into the Title Deed ofthe erf, whereby transfer to a third
party only take place with approval of the Municipal Council of Windhoek.
[Approval -will only be granted after the Strategic Executive: Urban and
Transport Planning has certified that the stormwater has been
accommodated satisfactorily.]

16 That the Strategic Executive: Urban and Transport Planning
(Chief Engineer: Planning Design and Traffic Flow) undertake the
necessary procedures to appoint a registered professional Engineer to
compile a detailed 50-year flood report of the river and stormwater
courses flowing over the proposed development and that the layout be
adjusted in accordance with the outcome of the flood study report.

17 That provision be made for a bridge or culvert across the 13 metres wide
road reserve crossing the stormwater course that links the proposed
development to the existing development to the north.
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Environmental clearance

18

19

That the Strategic Executive: Economic Development and Community
Services (Manager: Health and Environmental Management) undertake
the necessary procedures to obtain Environmental Clearance as
prescribed by law.

That the resolution be implemented prior to confirmation of the minutes.

Financial implications for the statutory town planning procedure

Activity Funds required
(N$)

Funds available

(Item)
Subdivision of Erf 3383, Otjomuise into Portion A
and the Remainder

1 092.50 4000/15/1/10/0025

Consolidation of Portion A and Erf 3161,
Otjomuise into Consolidated Erf'X'

1 092.50

Subdivision of Consolidate Erf 'X' into thirty
nine (39) Portions and the Remainder

I 092.50

Rezonine of the various newly created portions 2 012.50

Total 5 290.00

10.3.15

[Municipal Council Agenda: 2026-05-07(04-30)]

FNS.9 [HPH] NEED AND DESIRABILITY; AND
LAYOUT APPROVAL FOR TOWNSfflP

ESTABALISHMENT ON THE

REMAINDER OF FARM 1008

(L/RE/FARM/1008)

Introduction

The purpose of this item is to motivate the need and desirability, as well as the
layout approval for the township establishment on the Remainder of Farm 1008.

Background

The Remainder of Farm 1008 accommodates households relocated from

Otjomuise due to the flash floods that occurred in January 2025. The flood
assessment report as well as the digitized map illustrating the affected structures
in Otjomuise is attached as pages 1086 - 1100 to the agenda. Farm 1008 was
already home to part of the existing Hadino Hishongwa C informal settlement
and the digitized map illustrating these existing structures is attached as
pages 1101 - 1102 to the agenda. The proposed subdivision and subsequent
statutory procedures as outlined above will allow the Municipal Council of
Windhoek to formalise the existing informal settlement in order to improve the
living conditions and providing the beneficiaries as seen in the list attached as
pages 1103 - 1108 to the agenda, access to security of tenure and municipal
services.
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The site

*** The Remainder of Farm 1008 is located on the north western comer of the
Remainder of Farm 508, and shares the westem boundary with the Remainder
of Consolidated Farm Augeigas No. 34. The Remainder (Daan Viljoen Game
Reserve) of Farm 1008 measures ±44.6 hectares in extent. The locality plan is
attached as pages 1109 - 1110 to the agenda.

Need and Desirability

Need

Namibia is currently experiencing urbanisation and will continue to do
so in the foreseeable future, as long as urban areas are seen as a symbol
of hope from abject poverty. Through Vision 2030, the country setup a
goal to become a developed country by the year 203 0 and further, to have
about 70 % of its population urbanised. In 1991 a meagre 28 % of the
country's population was urbanised. The figure improved to 33 % in
2001, 42.1 % in 2011 and crossed the 50 % mark in 2023. Generally, the
trend is positive and if maintained it will reach about 65 % in 2030.

Positive shifts in the country's urbanisation landscape have coincided
with rapid growth of Windhoek's population and has led to an increase
in informal settlements. The 2023 National Housing and Population
Census conducted by the Namibia Statistics Agency confirmed
Windhoek to be the largest urban locality in the country with four
hundred and eighty six thousand, one hundred and eighty six (486 186)
inhabitants which represented a share of 33 % of the country's urban
population. According to the population census of 2023 the average
household in Windhoek is 3.3 persons per household.

Since March 2020, the Municipal Council of Windhoek has been
numbering and mapping informal structures in all the informal
settlements within Windhoek municipal boundary. By March 2025 a total
fifty five thousand, two hundred and seventy one (55 271) informal
structures were numbered. The structures are distributed as follows:

Khomasdal Constituency: Three thousand, four hundred and
eighty six (3 486);

Moses Garoeb Constituency: Sixteen thousand, five hundred and
seventy two (16 572);

Saraora Machel Constituency: Twenty three thousand, five
hundred and seventy two (23 572);

Tobias Hainyeko Constituency: Ten thousand, one hundred and
seventy five (10 175); and

Windhoek Rural: One thousand, four hundred and sixty
six (1 466) structures.
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The number of structures for Windhoek Rural Constituency is limited to
Mix Settlement and as such excludes Groot Aub. The 2023, National
Housing and Population Census recorded the number of people living in
informal settlements of Windhoek at two hundred and twenty four
thousand, one hundred and forty nine (224 149) inhabitants up from
ninety four thousand, eight hundred and eighty five, sixty
three (94 885.63) in 2011. Given the above, it is without a shadow of a
doubt that the proposed development is highly needed to address
informality and guarantee the project beneficiaries security of tenure and
access to basic services.

Desirability

The site is ideally located and suitable for the intended development. The
desirability is confirmed through the layout design approach, which took
into consideration site development opportunities and constraints
strengthened through comments received from various specialist
divisions dealing with roads; stormwater; water and sewer; electricity,
environment; and urban policy within the Municipal Council of
Windhoek. The desirability is fiirther demonstrated by the fact that the
site has been inhabited by tlie informal settlers for a number of years.

Proposed development

The proposed development if approved will enable the Municipal Council of
Windhoek to formalise the existing Hadino Hishongwa C informal settlement
and the households relocated fiom Otjomuise. This formalisation will ensure the
provision of security of tenure and access to basic services. The predominant
land use as shown on the attached layout plan is 'residential' supported by other
complimentary land uses such as, 'public open space', 'municipal',
'institutional' and 'general residential'.

To achieve the intended development, it is proposed that, a township be
established on the Remainder of Farm 1008 comprising of two hundred and
thirty four (234) erven and the Remainder, as shown on Table 1 below. The
layout for the township proposed on Portion A is attached as pages 1111 -1115
to the agenda.

Table 1 below details the township establishment on Remainder Farm 1008
comprising of two hundred and thirty four (234). Using the 2023 population
census average household size of 3.3 persons per households, it is estimated that
the development will accommodate one thousand and fifty three (1 053) people
with 66 % of the population living on 'single residential' erven, whilst the
remaining 34 % in high density development:

Table 1: Township establishment on the Remainder of Farm 1008
comprising of two hundred and thirty four (234) erven

Land use Total number

of erven

Potential number of

dwelling units
Estimated population
at an average
household size of 3.3

(2023)

'Residential' at 1:150 212 212 700

'General residential' at 1:150 4 107 353

'Undetermined' 1

'Public open space' 7
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Land use Total number

of erven

Potential number of

dwelling units
Estimated population
at an average
household size of 3.3

(2023)
'Institutional' 3

'Municipal' 6

'Street' 1

Total 234 (erven) 319 (dwelling units) 1053 (people)

'Single residential' land use

The proposed layout is predominantly 'residential'. A total of two hundred and
twelve (212) 'single residential' erven are provided in the layout, which vary in
size from ± 200 m^ to ± 794 m^. It is proposed that, all 'single residential' erven
be zoned 'residential' with a density of one dwelling unit per 150 m^ (1:150 m^).
In line with the Development and Upgrading Policy the erven are less than
±300 m^ in extent, in order to accommodate more people since the area is
already inhabited. It is important to mention that upon Council's approval, an
application will be made to the Minster of Urban and Rural Development for the
approval to establish a township with 'residential' erven measuring less than
± 300 m^ in extent.

In keeping with the comments received from the roads and stormwater
Engineers, the following Portions 5, 6,7, 8,29,51,110,123,124,138,139,156,
157, 195, 164, 166, 167, 178, 182, 183, 184, 185, 186, 195, 201, 202 and 203
will be affected by stormwater courses. As a precautionary measure, it is
recommended that these portions be sold with relevant stormwater condition
which will require 'the submission of engineering drawings simultaneously with
the building plan that indicates how stormwater is to be accommodated which
should be at the satisfaction of the Strategic Executive: Urban and Transport
Planning.

'General residential' land use

The layout provides for four (4) 'general residential' erven (Portions 126, 127,
140 and 141) that will, as alluded to on Table 1 above, accommodate 34 % of
the population. In order to maximise convenience and widen scope for choice,
the 'general residential' zoned erven are strategically located closer to major
movement networks, which allows for easy traffic flow considering the number
of people that will be accommodated on the 'general residential' erven. Erven
are equally located in close proximity to the 'public open space'. Given the
compact nature of high-density housing, 'public open spaces' are natural
expansions for leisure activities that cannot be provided for on-site.

In keeping with the comments received from the roads and stormwater
Engineers, Portions 126,140 and 141 may potentially be affected by stormwater
courses. As a precautionary measure it is recommended that these portions be
sold with relevant stormwater condition which will require the submission of
engineering drawings simultaneously with the building plan that indicates how
stormwater is to be accommodated which should be at die satisfaction of the
Strategic Executive: Urban and Transport Planning.
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^Business land use'

It has been noted that there are various business activities currently taking place
in the area under discussion. It is against this background that the layout makes
provision for two (2) 'business' erven (Portions 207 to 208), which will cater for
the business needs of the community. These 'business' erven are located along
the major movement network to ease traffic flow. It is proposed that the
'business' zoned erven carry a bulk factor of 0.4, on-site parking should be
provided as stipulated in the Windhoek Town Planning Scheme.

'Institutional'

Council through Resolution 221/07/2023 attached as pages 1116 - 1117 to the
agenda, approved the-identification of four (4) sites for the construction of a
secondary school, primary school, health facility and a police station by the
Khomas Regional Council (KRC) (KRC). These have been accommodated in
the proposed layout as follows: Portions 1 (school), Portion 143 (police station)
and Portion 144 (health facility) have been created on the Remainder of
Farm 1008 to accommodate the identified need.

In keeping with the comments received fi'om the roads and stormwater
Engineers, the following Portions 1 and 144 will be affected by stormwater
courses. As a precautionary measure it is recommended that these portions be
sold with relevant stormwater condition which will require 'the submission of
engineering drawings simultaneously with the building plan that indicates how
stormwater is to be accommodated which should be at the satisfaction of the
Strategic Executive: Urban and Transport Planning.

'Municipal'

Considering the growing demand for spaces to accommodate the informal
trading activities provision has been made on the Remainder of Farm 1008 for
site zoned 'municipal' namely Portion 142 which can accommodate an open
market. Portion 142 has been strategically located along the major movement
network to ease traffic flow and also closer to the health facility and the police
station which can act as an economic attraction. Furthermore, in keeping with
the comments received fi:om the Department of Electricity that, several electrical
substations will be required within the development to accommodate miniature
substations. Therefore, site measuring ± 18 m^ (3 m x 6 m) to be subdivided and
allocated for the electricity substation. No electrical substations shall be installed
on the sidewalk, five (5) portions (223 to 227) have been created and zoned
'municipal' to accommodate the miniature substations.

'Undetermined' erven

Portion 129 is located east of the proposed development and is separated from
other land uses by a major arterial (60 metres wide) to which direct access is not
permissible. Access and use of Portion 129 can thus not be determined at this
stage and will only be determined during the planning of Farm 1009 and
Farm 1010. For the reasons advanced above Portion 129 is thus zoned
'undetermined'.
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'Public open space'

The layout provides for seven (7) 'public open space' Portions (228 to 234), of
which the majority of these will accommodate a number of watercourses that
traverse Portion A. In addition to the primary function, the erven that
accommodate the watercourse can be developed into creative public spaces
(walking or jogging trails etc.). The layout further makes provision for one (1)
'public open space' (Portions 234) that can be developed into a neighbourhood
park.

Proposed 'street' layout

The development proposed on the Remainder of Farm 1008 will be accessed
through two (2) major access points. One (1) of the access points will be through
a 25 metres wide collector road, which further connects to the proposed
extension of the major arterial which is Matshitshi Road. The second access will
be through a 18 metres wide access collector that connects to a 45 metres wide
arterial, that further connects to the major arterial Peter Nanyemba Road. The
internal street network is designed with streets varying in width from 13 metres
to 15 metres. The layout further makes provision for Portion 128, which
accommodates a portion of the proposed major arterial road (60 metres wide),
which connects the township developments at Farm Ongos and beyond to
Sam Nujoma Drive. This arterial provides the development of an alternative link
to the Central Business District (CBD) and other parts of Windhoek.

Street names

*** The proposed layout comprises of nine (9) new streets which needs to be named
as per the Street and Place Naming Policy of the Municipal Council of
Windhoek. Council through Resolution 207/07/2003 attached as
pages 1118 - 1123 to the agenda, approved the following themes and street
names to be used in new townships:

Theme: Flora of the Namib

Hoodia;

Welwitschia;

Commiphora;

Gerania; and

Salvadora.

Theme: Waterberg Flora

Oninga;

Epando;

Maerua; and

Omuhoho.
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Considering the close proximity of this proposed development to Daan Viljoen
Game Reserve, a nature sanctuary, it is befitting to name the streets in this
proposed development after the Namib and Waterberg Flora. It is therefore
proposed that the above listed street names be implemented for the nine (9) new
streets and for the remaining two (2) streets, the following names be referred to
the Street and Place naming Committee for consideration:

Waterberg; and

-  , Namib.

*** Furthermore, Portion 128 which is reserved as a 'street' be named
Jonker Afrikaner Road as approved per Council Resolution 114/05/2023
attached as page 1124 to the agenda. A layout of the proposed development
with street names as proposed above and Council Resolution 207/07/2003 are
attached as pages 1118 -1123 and 1125 - 1126 respectively to the agenda.

Infrastructure

Water

The Department of Infrastructure, Water and Technical Services
confirmed that the development falls within the future Augeigas
Reservoir pressure zone; and servicing it from the Katlo reservoir is not
feasible due to the area's topography, which would result in excessively
high pressures within the new water network. The department therefore
recommends that the water supply will only be possible once the new
Augeigas Reservoir is constructed.

Sewer

The Department of Infrastructure, Water and Technical Services
confirmed the proposed development cannot be connected to the existing
sewer system, as it drains away from the current infrastructure. Sewer
services will only become available once a waste water treatment plant
is constructed downstream of this development.

Electricity

The Department of Electricity confirmed that the department will
'construct a llkV Overhead Line from Dam Wall Load Center

following the Ongos 66 kV Powerline Servitude to supply Farm 1008
with electricity'.

Public Participation Report

*** In line with section 107 of the Urban and Regional Planning Act, 2018
(Acts of2018) notice of Councils' intention to undertake the statutory
procedures as discussed above was given to the general public and letters were
send to the affected/direct neighbour as prescribed. The general public notices
were placed as follows and proof thereof is attached as pages 1127 - 1137 to
the agenda:
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Notices were advertised in The Namibian and the New Era newspapers
on the 26 June and 3 July 2025, attached as pages 1128 - 1131 to the
agenda;

Notices were placed in the Government Gazette of 1 July 2025, attached
as pages 1132 - 1135 to the agenda;

Notices were placed at the Municipal Council of Windhoek's Customer
Care Centre (CCC) notice board as well as on the site on 26 June 2025,
attached as page 1136 to the agenda;

*** - Letters to the neighbouring property (The Remainder of Consolidated
Farm Augeigas No. 34) was hand delivered on 30 June 2025, attached
as page 1137 to the agenda. The Municipal Council of Windhoek is the
registered owner the other neighbouring properties namely Farms
1009,1010,1011 and 1007.

The due date for objection or comments was set for fourteen (14) days after the
last publication as prescribed by the Local Authorities Act, 1992
(Act 23 of 1992) (as amended), and no objections were received as of the set due
date.

Natural environment

Topography

The site is made up of an uneven terrain which is characterised by both
gentle and steep slopes, with several watercourses flowing in both
northeast and east to a northwest direction. In order to protect the
environment, the natural watercourses have been reserved as 'public
open space' and can equally be used for the common good of residents.
Furthermore, the 'residential', 'general residential', and 'institutional'
erven have been designed and located on the fairly gentle slopes to ensure
functionality.

Environmental protection

The Municipal Council of Windhoek conducted a comprehensive
environmental study covering all environmental facets within the old
municipal boundary. The study culminated into a report known as the
Strategic Environmental Assessment (SEA) for Windhoek published in
2012. In accordance with Strategic Environmental Assessment (SEA) the
proposed development (the Remainder of Farm 1008) falls
predominantly within the medium (Zone 3, 5 and 6) environmental
control zones. In the medium zone, land uses such as 'residential' and
'commercial' are permissible with no to limited assessment. It is
therefore on record that environmental protection was considered in
designing the layout for the proposed development, as it comprises
predominantly of 'residential' with few 'commercial' and 'public open
spaces'. To ensure compliance with the Environmental Management
Act, 2007 (Act 7 of 2007), an Environmental study needs to be
conducted to obtain clearance before submission of this application to the
Urban and Regional Planning Board.
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Technical comments

*** The application was circulated for comments and comments from various
technical divisions and departments within the Municipal Council of Windhoek
are attached as pages 1138 - 1145 to the agenda.

Statutory information and required planning procedure

Title Deeds

*** The Municipal Council of Windhoek is the owner of Farm 1008.
Farm 1008 was subdivided from the Remainder of Farm 508. The

Certificate of Consolidated Title No. T2008/2005 confirming ownership
of the Remainder of Farm 508 is attached as pages 1146 -1151 to the
agenda.

Required planning procedure

After Council's support of this submission, an application will be made
to the Office of the Environmental Commissioner to obtain an
Environmental Clearance as required by the Environmental Management
Act, 2007 (Act 7 of 2007). Thereafter, an application will be made to the
Urban and Regional Planning Board for the subdivision of Farm 1008
into Portion A and the Remainder, simultaneously with the need and
desirability to establish a township on proposed Portion A, as well as the
approval of the township layout.

Following approval by the board a Land Surveyor will be appointed to
survey the township and prepare a General Plan that will be submitted to
the Surveyor General's Office for examination and approval. Thereafter,
a township register for the development will be opened in the Deeds
Office. The Registrar of Deeds will, as required by law, notify the
Minister of Urban and Rural Development that a township register is
open, and that proclamation can take effect. Using the notice as the basis,
tlie Minister of Urban and Rural Development shall initiate proclamation
procedures that will culminate in the proclamation of Goreangab 10 as a
township in the Government Gazette.

Conditions to be registered

*** The Municipal Council of Windhoek's standard conditions attached as
pages 1152 - 1153 to the agenda, will apply to the erven in the proposed
township. The conditions in reference are included below:

The following condition shall be registered in favour of the local authority
against the Title Deeds:

The erf shall only be used or occupied for purposes which are in
accordance with, and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Town Planning Scheme
prepared and approved in terms of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018);

The minimum building value of any erf zoned 'institutional' shall equal
the current municipal value of the land comprising that erf;
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The minimum building value of any erf zoned 'residential', or 'general
residential' shall equal two (2) times the current municipal value of the
land comprising that erf;

Erven 228 and 234 be reserved as 'public open spaces'; and

The Remainder of Farm 1008 and Potion 128 be reserved as 'street'.

Conclusion

This submission motivated the need and desirability and layout approval for the
establishment on the proposed-on Remainder Farm 1008 to be known as
Goreangab Extension 10. The proposed township establishment will enable
Council to formalise the inform^ settlement currently located on this farm. It is
concluded that, the development is needed and desirable.

Management Committee

RECOMMENDED

1  That the need and desirability to establish a township on the Remainder
of Farm 1008 comprising of two hundred and thirty four (234) portions
and the Remainder 'street,' be supported.

2  That the proposed township to be established on the proposed Remainder
of Farm 1008 be known as Goreangab Extension 10.

3  That the layout for the proposed township on the Remainder of
Farm 1008 attached as pages 1111 - 1115 to the agenda, be approved
as the settlement pattern.

Standard conditions

*** 4 That standard conditions in favour of the Municipal Council of
Windhoek be registered against all newly created erven, except for erven
zoned 'public open space' and 'street' against which no conditions shall
be registered. [The conditions are included below and attached as
pages 1152 - 1153 to the agenda;

4.1 That tlie erf shall only be used or occupied for purposes which are in
accordance with, and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Town Planning Scheme
prepared and approved in terms of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018).

4.2 That the minimum building value of any erf zoned 'institutional' shall
equal the current municipal value of the land comprising that erf.

4.3 That the minimum building value of any erf zoned 'residential', or
'general residential' shall equal two (2) times the current municipal value
of the land comprising that erf;

4.4 That Erven 228 to 234 be reserved as 'public open spaces'; and
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4.5 That the Remainder of Farm 1008 and Portion 128 be reserved as 'street'.

Land use, town planning scheme and minor cadastral adjustments

5  That Portions 2 to 125, 130 to 139 and 145 to 222 be zoned 'residential'
with a density of 1:15 0 m^.

6  That Portions 126,127,140 and 141 be zoned 'general residential' with
a density of 1:150 m^.

7  That Portions 1,143 and 144 be zoned 'institutional'.

8  That Portions 142,223 to 227 be zoned 'municipal'.

9  That Portion 129 be zoned 'undetermined'.

10 That Portions 228 to 234 be reserved for 'public open spaces'.

11 That the Remainder of Farm 1008 and Portion.128 be reserved as 'street';

*** 12 That the layout for the proposed Goreangab Extension 10 on the
Remainder of Farm 1008 attached as pages 1111 -1115 to the agenda,
be included in the next Amendment Scheme.

13 That the proposed Goreangab Extension 10 be added to the list of
towiiships with a minimum building value of two (2) times the
'residential' land value in line with clause 39(9) of the Town Planning
Scheme.

14 That the Strategic Executive: Housing, Property Management and
Human Settlement (Manager: Human Settlement) follow all the required
steps to obtain the necessary approvals from the Urban and Regional
Planning Board.

15 That the Chief Executive Officer (Strategic Executive: Housing, Property
Management and Human Settlement) apply to the Minister of Urban and
Rural Development to establish a township comprising of 'residential'
erven measuring less than ± 300 m^ in extent, in accordance with the
provision of the National Housing Policy.

16 That the Strategic Executive: Housing, Property Management and
Human Settlement be authorised to make minor changes to the layout to
facilitate proclamation and accommodate the provision of services.

Water, sewer and electricity

17 That the consideration be made to construct the Augeigas Reservoir to
allow for the supply of water to the proposed development;

18 That consideration be made for the construction of the new waste water
treatment plant to cater for the sewerage connection of the development.
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19 That the Strategic Executive: Infrastructure, Water and Technical
Services facilitate the construction of the Augeigas Reservoir and the
new waste water treatment plant.

20 That a 11 kV overhead line from Dam Wall Load Center following the
Ongos 66kV Powerline Servitude be constructed to cater for the electrical
supply to the development.

21 That the Strategic Executive: Electricity facilitate the construction of the
11 kV overhead line.

22 That a registered professional Engineer be appointed to do the water,
sewer and electrical infrastructure designs for this township.

Stormwater and flood studies

23 That, the standard stormwater conditions as set out in the Windhoek
Town Planning Scheme apply to the development.

24 That, the following Portions: 1,5,6,7, 8,29, 51,110,123,124,126,138,
139, 140, 141, 144, 156, 157, 195, 164, 166, 167, 178, 182, 183, 184,
185, 186, 195, 201, 202 and 203 be sold with the following stormwater
condition that building plans be accompanied with engineering drawings
which indicates how stormwater will be accommodated to the
satisfaction of the Strategic Executive: Urban and Transport Planning.

25 That, the Strategic Executive: Urban and Transport Planning (Chief
Engineer: Planning, Design and Traffic Flow) undertake the necessary
procedures to obtain a detailed 50-year flood report of the river and
stormwater courses in Farm 1008.

Environmental clearance

26 That the Strategic Executive: Economic Development and Community
Services (Manager: Health and Environment) undertake the necessary
procedures to obtain Environmental Clearance as prescribed by the law.

Street naming

*** 27 That the nine (9) newly created streets be named: Hoodia, Welwitschia,
Commiphora, Oninga, Gerania, Epando, Salvadora, Omuhoho and
Maerua as per Council Resolution 207/07/2003, attached as
pages 1118 -1123 to the agenda.

28 That the two (2) newly proposed street names, Namib and Waterberg, be
referred to the Street and Place Naming Committee, for consideration

*** 29 That Portion 128 which is reserved as a 'street' be named

Jonker Afrikaner Road as per Council Resolution 114/05/2023 attached
as page 1124 to the agenda.
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Pre- allocation

***

30 That in line with Council Resolution 31/02/2021 attached as

pages 1154 - 1155 to the agenda, the Remainder of Farm 1008 be added
to the areas to be considered for pre-allocation.

31 That the Strategic Executive: Housing, Property Management and
Human Settlement (Manager: Property Management) facilitate the
signing of lease with an option to buy agreements, pending the
finalisation of installation of full services and erf sales conditions.

32 That beneficiaries who were relocated from Otjomuise due to the 2025
floods and the existing informal structures that are part of the existing
Hadino Hishongwa C, as shown in the list attached as
pages 1103 - 1108 to the agenda, be used in the consideration of the
lease with an option to buy agreements.

33 That the lease with an option to buy only be entered into with the
beneficiaries who do not own a residential property in Windhoek, or did
not enter into a Lease Agreement in the informal settlement areas that
underwent or undergoing formalisation of land tenure or upgrading of
municipal services.

34 That the resolution be implemented prior to confirmation of the minutes.

Financial implications for the statutory town planning procedure

Activity Funds required
(NS)

Funds available

(Item)

Township establishment on Remainder
Farm 1008 comprising oftwo hundred and
thirty four (234) erven and the Remainder
'street'

5 180.00 4000/I5/1/IO/0025

[Municipal Council Agenda: 2026-05-07(04-30)]

10.3.16 FNS.IO [HPH] SUBDIVISION OF FARM 1008 (A
PORTION OF THE REMAINDER OF

FARM 508) INTO PORTION A AND THE
REMAINDER, LAYOUT APPROVAL; AND
NEED AND DESIRABILITY FOR TOWNSHIP

ESTABALISHMENT ON PROPOSED PORTION A

(L/PTN A/FARM/1008)

Introduction

The purpose of this item is to motivate the subdivision of Farm 1008 (a portion
of the Remainder of Farm 508) into Portion A and the Remainder, the layout
approval and need and desirability for the township establishment on proposed
Portion A.
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Background

*** Farm 1008 accommodates households relocated from Otjomuise due to the flash
flood that occurred in January 2025. The flood assessment report as well as the
digitized map illustrating the affected structures in Otjomuise is attached as
pages 1086 - 1100 to the agenda. Farm 1008 was already home to part of the
existing Hadino Hishongwa C informal settlement and the digitized map
illustrating these existing structures is attached as pages 1101 -1102 to the
agenda. The proposed subdivision and subsequent statutory procedures as
outlined above will allow the Municipal Council of Windhoek to formalise the
existing informal settlement in order to improve the living conditions and
providing the beneficiaries as seen in the list attached as pages 1156 - 1161 to
the agenda access to security of tenure and municipal services.

The site

*** Farm 1008 is located on the north westem comer of the Remainder of Farm 508
and shares westem boundary with the Remainder of Consolidated Farm
Augeigas No. 34 (Daan Viljoen Game Reserve). Farm 1008 measures
±63.11 hectares in extent. The locality plan of Farm 1008 is attached as
pages 1109 -1110 to the agenda.

Need and Desirability

Need

Namibia is currently experiencing urbanisation and will continue to do
so in the foreseeable future as long as urban areas are seen as a symbol
of hope from abject poverty. Through Vision 2030, the country setup a
goal to become a developed country by the year 2030 and further, to have
about 70 % of its population urbanised. In 1991 a meagre 28 % of the
country's population was urbanised. The figure improved to 33 % in
2001, 42.1 % in 2011 and crossed the 50 % mark in 2023. Generally, the
trend is positive and if maintained it will reach about 65 % in 2030.

Positive shifts in the country's urbanisation landscape have coincided
with rapid growth of Windhoek's population and has led to an increase
in informal settlements. The 2023 National Housing and Population
Census conducted by the Namibia Statistics Agency confirmed
Windhoek to be the largest urban locality in the country with four
hundred and eighty six thousand, one hundred and eighty six (486 186)
inhabitants which represented a share of 33 % of the country's urban
population. According to the population census of 2023 the average
household in Windhoek is 3.3 persons per household.

Since March 2020, the Municipal Council of Windhoek has been
numbering and mapping informal structures in all the informal
settlements within Windhoek municipal boundary. By March 2025 a total
fifty five thousand, two hundred and seventy one (55 271) informal
structures were numbered. The structures are distributed as follows:

•  Khomasdal Constituency: Three thousand, four hundred and
eighty six (3 486);

•  Moses //Garoeb Constituency: Sixteen thousand, five hundred
and seventy two (16 572);
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•  Samora Machel Constituency: Twenty three thousand, five
hundred and seventy two (23 572);

•  Tobias Hainyeko Constituency: Ten thousand, one hundred and
seventy five (10 175); and

•  Windhoek Rural: One thousand, four hundred and sixty
six (1 466) structures.

The number of structures for Windhoek Rural Constituency is limited to
Mix Settlement and as such excludes Groot Aub. The 2023, National
Housing and Population Census recorded the number of people living in
informal settlements of Windhoek at two hundred and twenty four
thousand, one hundred and forty nine (224 149) inhabitants up from
ninety four thousand, eight hundred and eighty five, sixty
three (94 885.63) in 2011. Given the above, it is without a shadow of a
doubt that the proposed development is highly needed to address
informality and guarantee the project beneficiaries security of tenure and
access to basic services.

Desirability

The site is ideally located and suitable for the intended development. The
desirability is confirmed through the layout design approach, which took
into consideration site development opportunities and constraints
strengthened through comments received from various specialist
divisions dealing with roads; stormwater; water and sewer; electricity,
envirormient; and urban policy within the Municipal Council of
Windhoek. The desirability is farther demonstrated by the fact that the
site has been inhabited by the informal settlers for a number of years.

Proposed development

The proposed development if approved will enable the Municipal Council of
Windhoek to formalise the existing Hadino Hishongwa C informal settlement
and the households relocated from Otjomuise. The formalisation will ensure the
provision of security of tenure and access to basic services. The predominant
land use as shown on the attached layout plan is 'residential' supported by other
complimentary land uses such as, 'public open space', 'business' (local
supermarket or shop), 'municipal', 'institutional' and 'general residential'.

*** To achieve the intended development, it is proposed that. Farm 1008 be
subdivided into Portion A and Remainder Farm 1008 as shown on Table 1 and

frirther that, a township be established on proposed Portion A comprising of two
hundred and thirty (230) erven and the Remainder as shown on Table 2 below.
The subdivision of Farm 1008 and the layout for the township proposed on
Portion A is attached as pages 1162 - 1163 and 1164 - 1168 respectively to
the agenda:

Table 1: Proposed subdivision of Farm 1008

Original portion Resulting portions Size

(hectare)
Farm 1008 63.1

Proposed Portion A 18.5

Remainder of Farm 1008 44.6
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Table 2: Township establishment on Portion A comprising of two hundred
and thirty (230) erven

Land use Total

number of

erven

Potential number

of dwelling units
Estimated population
at an average
household size of 33

(2023)
'Residential' at 1:150 214 214 706

'General residential' at 1:150 2 110 363
'Business' at bulk of 0.4 2

'Undetermined' 1

'Public open space' 6

'Institutional' 1

'Municipal' 4

Total 230(erven) 324('dwelling units) 1069fpeoole)

Using the 2023 population census average household size of 3.3 persons per
households it is estimated that the development will accommodate one thousand
and sixty nine (1 069) people with 66 % of the population living on 'single
residentiar erven whilst the remaining 34 % in high density development.

'Single residential' land use

The proposed layout is predominantly 'residential'. A total of two hundred and
fourteen (214) 'single residential' erven are provided in the layout which vary in
size from ±201m^ to ±760m^ in extent. It is proposed that, all 'single
residential' erven be zoned 'residential' with a density of one dwelling unit per
150 m^ (1:150 m^). In line with the Development and Upgrading Policy the erven
are less than ± 300 m^ in extent in order to accommodate more people since the
area is already inhabited. It is important to mention that upon council's approval,
an application will be made to the Minster of Urban and Rural Development for
the approval to establish a township with residential erven measuring less than
± 300 m^ in extent.

In keeping with the comments received from roads and stormwater Engineers,
the following portions will be affected by stormwater courses: 43,46,48,49,94,
95,120, 121, 200, 202, 203, 205, 206 and 210. As a precautionary measure it is
recommended that these erven be sold with relevant stormwater condition which
will require the submission of engineering drawings simultaneously with the
building plan that indicates how stormwater is to be accommodated which
should be at the satisfaction of the Strategic Executive: Urban and Transport
Planning.

'General residential' land use

The layout provides for two (2) 'general residential' erven (Portions 209 and
220) that will, as alluded to on Table 2, accommodate 34 % of the population.
In order to maximise convenience and widen scope for choice, the 'general
residential' zoned erven are strategically located closer to the 'business' erven
and major movement networks. The close proximity to major movement
networks allows for easy traffic flow considering the number of people that will
be accommodated on &e 'general residential' erven. These two (2) 'general
residential' erven are equally located in close proximity to the 'public open
space'. Given the compact nature of high-density housing, 'public open spaces'
are natural expansions for leisure activities that cannot be provided for on-site.
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In keeping with the comments received from roads and stormwater Engineers,
Portions 209 and 220 may potential be affected by stormwater courses. As a
precautionary measure it is recommended that these erven be sold with relevant
stormwater condition which will require the submission of engineering drawings
simultaneously with the building plan that indicates how stormwater is to be
accommodated which should be at the satisfaction of the Strategic Executive:
Transport and Urban Planning.

'Business' land use

It has been noted that there are various business activities currently taking place
in the area under discussion. It is against this background that the layout makes
provision for two (2) business erven (Portions 207 to 208) which will cater for
the business needs of the community. These 'business' erven are located along
the major movement network to ease traffic flow. It is proposed that the
'business' zoned erven carry a bulk factor of 0.4, on-site parfcng should be
provided as stipulated in the Windhoek Town Planning Scheme.

'Institutional'

The survey and numbering of structures in Hadino Hishongwa C have identified
that there is a structure which currently is used for church purposes and needs to
be accommodated as part of the upgrading of the settlement. It is against this
background that the proposed layout makes provision for an institutional erf
(Portion 158) which should accommodate the church and has the potential to
accommodate any other institutional uses such as a pre-primary/kindergarten.

'Municipal'

The Department of Electricity confirmed that there is a proposed electrical route
that will pass through Farm 1008 on the way to Ongos, it is against this
background that Portions 221 zoned 'municipal' have been created to
accommodate this electrical line. Furthermore, in keeping with the comments
received from the same department that, several electrical substations will be
required within the development to accommodate Miniature Substations.
Therefore, site measuring 18 m^ (3 m x 6 m) to be subdivided and allocated for
the electricity substation. No electrical substations shall be installed on the
sidewalk, three (3) Portions (222, 223 and 224) have been created and zoned
'municipal' to accommodate the miniature substations.

'Undetermined' erven

Portion 204 is located on a steep slope with watercourses passing through which
maybe expensive to develop at this stage considering the target market.
However, in future the Municipal Council of Windhoek may find a Developer
that may present a creative proposal on how to utilise the land under discussion,
of which appropriate zoning can then be assigned in line with the propose use. It
should however be noted that the proposed powerline also runs through
Portion 204 and future changes should ensure that the route is accommodated as
indicated in the attached layout plans.
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In keeping with the comments received from roads and stormwater engineers,
Portion 204 may potential be affected by stormwater courses. As a precautionary
measure it is recommended that these erven be sold with relevant stormwater
condition which will require the submission of engineering (frawings
simultaneously with the building plan that indicates how stormwater is to be
accommodated which should be at the satisfaction of the Strategic Executive:
Urban and Transport Planning.

Tublic open space'

The layout provides for six (6) 'public open space' portions (225 to 230) of
which majority of these will accommodate a number of watercourses that
traverse Portion A. In addition to the primary function, the erven that
accommodate the watercourse can be developed into creative public spaces
(walking or jogging trails etc.). The layout furfrier makes provision for one (1)
'public open space' (Portions 225) that can be developed into a neighbourhood
park.

Proposed 'street' layout

The development proposed on Portion A will be accessed through two (2) major
access point. One (1) of access points will be through a 18 metres wide collector
road that connects to a 25 metres wide collector which further connects to the
proposed extension of the major arterial which is Matshitshi road. The second
access will be through a 18 metres wide local collector that connects to a
45 metres wide local distributor that further connects to Peter Nanyemba Road.
The internal street network is designed with streets varying in width from
15 metres and 13 metres.

Street names

The proposed layout comprises of eight (8) new streets which needs to be named
as per the Street and Place Naming Policy of the Municipal Council of
Windhoek. Council through Resolution 207/07/2003 attached as
pages 1118 -1123 to the agenda approved the following themes and street
names:

Theme: Flora of the Namib

INaras;

Hoodia;

Stapeila;

Anatree; and

Welwitschia.

Theme: Waterberg Flora

Omupanda;

Omuhama;
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Am.

Considering the close proximity of this proposed development to Daan Viljoen
Game Reserve, a natural sanctuary, it is befitting to name the streets in this
proposed development after the Namib and Waterberg Flora. It is therefore
proposed that the above listed street names be implemented for the eight (8) new
streets in the proposed development

*** A layout of the proposed development with street names as proposed above is
attached as pages 1169 - 1170 to the agenda.

Infrastructure

Water

The Department of Infrastmcture, Water and Technical Services
confirmed that the development falls within the future Augeigas
Reservoir pressure zone" and servicing it from the Katlo reservoir is not
feasible due to the area's topography, which would result in excessively
high pressures within the new water network. The department therefore
recommends that the water supply will only be possible once the new
Augeigas Reservoir is constmcted.

Sewer

The Department of Infrastmcture, Water and Technical Service
confinhed the proposed development cannot be connected to the existing
sewer system, as it drains away from the current infrastmcture. Sewer
services will only become available once a waste water treatment plant
is constmcted downstream of this development.

Electricity

The Department of Electricity confirmed that the department will
constmct a 11 kV overhead line from Dam Wall Load Center following
the Ongos 66 kV Powerline Servitude to supply Farm 1008 with
electricity.

Public Participation Report

*** In line with section 107 of the Urban and Regional Planning Act, 2018
(Acts of2018) notice of Councils' intention to undertake the statutory
procedures as discussed above was given to the general public and letters were
send to the affected/direct neighbour as prescribed. The general public notices
were placed as follows and proof thereof is attached as pages 1127 - 1137 to
the agenda:

Notices were advertised in The Namibian and New Era newspaper on the
26 June and 3 July 2025, attached as pages 1128 - 1131 to the agenda;

Notices were placed in the Government Gazette of 1 July 2025, attached
as pages 1132 - 1135 to the agenda;
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*** - Notices were placed on the Municipal Council of Windhoek's Customer
are Centre (CCC) as well as on the site 26 June 2025, attached as
page 1136 to the agenda.

*** - Letter to the neighbouring property (Remainder Consolidated Farm
Augeigas No. 34) was hand delivered on the 30 June 2025, attached as
page 1137 to the agenda. The Municipal Council of Windhoek is the
registered owner the other neighbouring properties namely Farms
1009,1010,1011 and 1007.

The due date for objection or comments was set for fourteen (14) days after the
last publication as prescribed by the Local Authorities Act, 1992
(Act 23 of 1992) and no objections were received as of the set due date.

Natural environment

Topography

The site is made up of uneven terrain which is characterised by both
gentle and steep slopes with several watercourses flowing in both
northeast and east to a northwest direction. In order to protect the
environment and the natural watercourses have been reserved as 'public
open space' and can equally be used for the common good of residents.
Furthermore, the 'residential', 'general residential', 'businesses' and
'institutional' erven have been designed and located on the fairly gentle
slopes to ensure functionality.

Environmental protection

The Municipal Council of Windhoek conducted a comprehensive
environmental study covering all environmental facets within the old
municipal boundary. The study culminated into a report known as the
Strategic Environmental Assessment (SEA) for Wincfiioek published in
2012. In Accordance with Strategic Environmental Assessment (SEA),
the proposed development (Portion A of Farm 1008) falls predominantly
within the medium (zone 3, 5 and 6) environmental control zones. In the
medium zone land uses such as 'residential' and 'commercial' is
permissible with no to limited assessment. It is therefore on record that
environmental protection was considered in designing the layout for the
proposed development, as it comprises predominantly 'residential' with
few 'commercial' and 'public open spaces'. To ensure compliance with
the Environmental Management Act, 2007 (Act 7 of 2007), an
environmental study needs to be conducted to obtain clearance before
submission ofthis application to the Urban and Regional Planning Board.

Technical comments

*** The application was circulated for comments and comments from various
technical divisions and departments within the Municipal Council of Windhoek
are attached as pages 1138 - 1145 to the agenda.
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Statutory information and required planning procedure

Title Deeds

*** The Municipal Council of Windhoek is the owner of Farm 1008.
Farm 1008 was subdivided from the Remainder of Farm 508. The
Certificate of Consolidated Title No. T2008/2005 confirming ownership
of the Remainder of Farm 508 is attached as pages 1146 - 1151 to the
agenda.

Required planning procedure

After Council's support of this submission, an application will be made
to the Office of the Environmental Commissioner to obtain

Environmental Clearance as required by the Environmental Management
Act, 2007 (Act 7 of 2007). Thereafter, an application will be made to the
Urban and Regional Planning Board for the subdivision of Farm 1008
into Portion A and the Remainder, simultaneously with the need and
desirability to establish a township on proposed Portion A as well as the
approval of the township layout.

Following approval by the board a Land surveyor will be appointed to
survey the township and prepare a General Plan that will be submitted to
the Surveyor General's Office for examination and approval. Thereafter,
a township register for the development will be opened in the Deeds
Office. The Registrar of Deeds will, as required by law, notify the
Minister of Urban and Rural Development that a township register is
open, and that proclamation can take effect. Using the notice as the basis,
the Minister of Urban and Rural Development shall initiate proclamation
procedures that will culminate in the proclamation of Goreangab
Extension 11 as a township in the Government Gazette.

Conditions to be registered

*** The Municipal Council of Windhoek's standard conditions attached as
pages 1171 - 1172 to the agenda will apply to the erven in the proposed
township. The conditions in reference are included below:

The following condition shall be registered in favour of the local authority
against the Title Deeds:

The erf shall only be used or occupied for purposes which are in
accordance with, and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Town Planning Scheme
prepared and approved in terms of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018);

The minimum building value of any erf zoned 'business' shall equal
four (4) times the current municipal value of the land comprising that erf;

The minimum building value of any erf zoned 'institutional' shall equal
the current municipal value of the land comprising that erf;
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The minimum building value of any erf zoned 'residential', or 'general
residential' shall equal two (2) times the current municipal value of the
land comprising that erf;

Erven 225 to 230 be reserved as 'public open spaces'; and

The Remainder of Portion A of Farm 1008 be reserved as 'street'.

Conclusion

This submission motivated the subdivision of Farm 1008 into Portion A and the

Remainder, subsequently the need and desirability for establishment on the
proposed Portion A of Farm 1008 to be known as Goreangab Extension 11. The
subdivision and subsequent statutory planning procedures will enable Council to
formalise the informal settlement currently located on this site. It is concluded
that the development is needed and desirable.

Management Committee

RECOMMENDED

1  That Farm 1008 (a portion of the Remainder of Farm 508) be subdivided
into Portion A and the Remainder Farm 1008.

2  That the need and desirability to establish a township on proposed
Portion A comprising of two hundred and thirty (230) portions and the
Remainder 'street,' be supported.

3  That the proposed township to be established on proposed Portion A, be
known as Goreangab Extension 11.

4  That the layout for the proposed township on Portion A attached as
pages 1164 - 1168 to the agenda, be approved as the settlement pattern.

Standard conditions

5  That standard conditions in favour of the Municipal Council of
Windhoek be registered against all newly created erven, except for erven
zoned 'public open space' and 'street' against which no conditions shall
be registered. [The conditions are included below and attached as
pages 1171 - 1172 to the agenda]:

5.1 That the erf shall only be used or occupied for purposes which are in
accordance with, and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Town Planning Scheme
prepared and approved in terms of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018).

5.2 That the minimum building value of any erf zoned 'business' shall equal
four (4) times the current municipal value of the land comprising that erf.

5.3 That the minimum building value of any erf zoned 'institutional' shall
equal tlie current municipal value of the land comprising that erf.
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5.4 That the minimum building value of any erf zoned 'residential', or
'general residential' shall equal two (2) times the current municipal value
of the land comprising that erf.

5.5 That Erven 225 to 230 be reserved as 'public open spaces'.

5.6 That the Remainder of Portion A of Farm 1008 be reserved as 'street'.

Land use, town planning scheme and minor cadastral adjustments

6  That Portions 1 to 157, 159 to 203, 205 to 206, 210 to 219 be zoned
'residential' with a density of 1:150 m^.

7  That Portions 209 and 220 be zoned 'general residential' with a density
of 1:150 m^.

8  That Portions 207 to 208 be zoned 'business' with a bulk factor of 0.4.

9  That Portion 158 be zoned'institutional'. .

10 That Portion 204 be zoned 'undetermined'.

11 That Portions 221 to 224 be zoned 'municipal'.

12 That Portions 225 to 230 be reserved for 'public open spaces'.

13 That the Remainder of Portion A of Farm 1008 be reserved as 'street'.

*** 14 That the layout for the proposed Goreangab Extension 11 on Portion A
attached as pages 1164 - 1168 to the agenda, be included in the next
Amendment Scheme.

15 That the proposed Goreangab Extension 11 be added to the list of
townships with a minimum building value of two (2) times the
'residential' land value in line with clause 39(9) of the Town Planning
Scheme.

16 That the Strategic Executive: Housing, Property Management and
Human Settlement (Manager: Human Settlement) follow all the required
steps to obtain the necessary approvals from the Urban and Regional
Planning Board.

17 That the ChiefExecutive Officer (Strategic Executive: Housing, Property
Management and Human Settlement) apply to the Minister of Urban and
Rural Development to establish a township comprising of residential
erven measuring less ± 300 m^ in extent, in accordance with the provision
of the National Housing Policy.

18 That the Strategic Executive: Housing, Property Management and
Human Settlement be authorised to make minor changes to the layout to
facilitate proclamation and accommodate the provision of services.

Water, sewer and electricity

19 That the consideration be made to construct the Augeigas Reservoir to
allow for the supply of water to the proposed development.
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20 That consideration be made for the construction of the new waste water

treatment plant to cater for the sewerage connection of the development.

21 That the Strategic Executive: Infrastructure, Water and Technical
Services facilitate the construction of the Augeigas Reservoir and the
new waste water treatment plant.

22 That a 11 kV overhead line from Dam Wall Load Center following the
Ongos 66 kV Powerline Servitude be constructed to cater for the
electrical supply to the development.

23 That the Strategic Executive: Electricity facilitate the construction of the
11 kV overhead line.

24 That a registered professional Engineer be appointed to do the water,
sewer and electrical infrastructure designs for this township.

Stormwater and flood studies

25 That, the standard stormwater conditions as set out in the Windhoek
Town Planning Scheme apply to the development.

26 That, the following Portions: 43, 46, 48, 49, 94, 95, 120, 121, 200, 202,
203, 204, 205, 206, 209, 210, and 220 be sold with the following
stormwater condition, that building plans be accompanied with
engineering drawings which indicates how stormwater will be
accommodated to the satisfaction of the Strategic Executive: Urban and
Transport Planning.

27 That, the Strategic Executive: Urban and Transport Planning (Manager:
Planning, Design and Traffic Flow) undertake the necessary procedures
to obtain a detailed 50^year flood report of the river and stormwater
courses in Farm 1008.

Environmental clearance

28 That the Strategic Executive: Economic Development and Community
Services (Manager: Health and Environment) undertake the necessary
procedures to obtain Environmental Clearance as prescribed by the law.

Street naming

*** 29 That the eight (8) newly created streets be named: Hoodia, INaras,
Omuhama, Setapeila, Welwitschia, Aru, Anatree and Omupanda as per
Council Resolution 207/07/2003, attached as pages 1118 - 1123 to the
agenda.

30 That the names be referred to the Street and Place Naming Committee,
for implementation.

Pre- allocation

*** 31 That in line with Council Resolution 31/02/2021 attached as

pages 1154 - 1155 to the agenda. Portion A of Farm 1008 be added to
the areas to be considered for pre-allocation.
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32 That the Strategic Executive: Housing, Property Management and
Human Settlement (Manager: Property Management) facilitate the
signing of lease with an option to buy agreements, pending the
finalisation of installation of full services.

33 That beneficiaries who were relocated from Otjomuise due to the 2025
floods and the existing informal structures that are part of existing
Hadino Hishongwa C as shown in the list attached as pages 1156 - 1161
to the agenda, be used in the consideration of lease with an option to buy
agreements.

34 That the lease with an option to buy only be entered into with the
beneficiaries who do not own a 'residential' property in Windhoek, or
did not enter into a Lease Agreement in the informal settlement areas that
underwent or undergoing formalisation of land tenure or upgrading of
municipal services.

35 That the resolution be implemented prior to confirmation of the minutes.

Financial implications for the statutory town planning procedure

Activity Funds required
(N$)

Funds available

(Item)

Subdivision of Farm 1008 into Portion A

and the Remainder
520.00 4000/I5/I/10/0025

To\vnship establishment on Portion A
comprising of two hundred and
thirty (230) and the Remainder 'street'

5 100.00 4000/I5/I/10/0025

10.3.17

[Municipal Council Agenda: 2026-05-07(04-30)]

FNS.ll [HPH] NEED AND DESIRABILITY AND
LAYOUT APPROVAL FOR THE TOWNSHIP
ESTABALISHMENT ON THE REMAINDER

OF FARM 1007

(L/RE/FARM/1007)

Introduction

The purpose of this item is to motivate the need and desirability, as well as the
layout approval for the township establishment oh the Remainder of Farm 1007.

Background

Farm 1007 accommodates part of the existing Hadino Hishongwa C, D and E
informal settlements. As illustrated on the digitized map attached as
pages 1173 -1175 to the agenda the farm accommodates eight hundred and
fifty three (853) informal structures. The list indicating the structure numbers as
well as the names of the owners that have been surveyed to date is attached as
pages 1176 - 1198 to the agenda. The proposed subdivision and subsequent
statutory procedures as outlined in the subject line above will enable the
Municipal Council of Windhoek to formalise the existing informal settlements
in order to improve the living conditions of the inhabitants.
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The site

*** Farm 1007 is located in the north western comer of the Remainder of Farm 508.

The farm shares westem boundary with the Remainder of Consolidated
FarmAugeigas No. 34, northem boundary with Farm 1008 and southem
boundary with Farm 1006. Remainder Farm 1007 measures ± 18.37 hectares in
extent. The locality plan is attached as pages 1199 - 1200 to the agenda.

Need and Desirability

Need

Namibia is currently experiencing urbanisation and will continue to do
so in the foreseeable future as long as urban areas are seen as a symbol
of hope from abject poverty. Through Vision 2030, the country set for
itself a goal to become a developed country by the year 2030 and further,
to have about 70 % of its population urbanised. In 1991 a meagre 28 %
of the country's population was urbanised. The figure improved to 33 %
in 2001,42.1 %in2011 and crossed the 50 % mark in 2017. Generally,
the trend is positive and if maintained it will reach about 65 % in 2030.

Positive shifts in the country's urbanisation landscape have coincided
with rapid growth of Windhoek's population and has led to an increase
in informal settlements. The 2023 National Housing and Population
Census conducted by the Namibia Statistics Agency confirmed
Windhoek to be the largest urban locality in the country with four
hundred and eighty six thousand, one hundred and eighty six (486 186)
inhabitants which represented a share of 33 %• of the country's urban
population. According to the population census of 2023 the average
household in Windhoek is 3.3 persons per household.

Since March 2020, the Municipal Council of Windhoek has been
numbering and mapping informal stmctures in all the informal
settlements within Windhoek municipal boundary. By March 2025 a total
fifty five thousand, two hundred and seventy one (55 271) informal
structures were numbered. The structures are distributed as follows:

•  Khomasdal Constituency: Three thousand, four hundred and
eighty six (3 486);

•  Moses //Garoeb Constituency: Sixteen thousand, five hundred
and seventy two (16 572);

•  Samora Machel Constituency: Twenty three thousand, five
hundred and seventy two (23 572);

•  Tobias Hainyeko Constituency: Ten thousand, one hundred and
seventy five (10 175); and

•  Windhoek Rural: One thousand, four hundred and sixty
six (1 466) structures.
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The number of structures for Windhoek Rural Constituency is limited to
Mix Settlement and as such excludes Groot Aub. The 2023 National
Housing and Population Census recorded the number of people living in
informal settlements of Windhoek at two hundred and twenty four
thousand, one hundred and forty nine (224 149) inhabitants up from
ninety four thousand, eight hundred and eighty five, sixty
three (94 885.63) in 2011. Given the above, it is without shadow of a
doubt that the proposed development is highly needed to address
informality and guarantee the project beneficiaries security of tenure and
access to basic services.

Desirability

The site is ideally located and suitable for the intended development. The
desirability is confirmed through the layout design approach which took
into consideration site development opportunities and constraints
strengthened through comments received from various specialist
divisions dealing with roads, stormwater, water and sewer, electricity,
environment, and urban policy within the Municipal Council of
Windhoek. The desirability is flurther demonstrated by the fact that the
site has been inhabited by the informal settlers for a number of years.

Proposed development

The proposed development if approved will enable the Municipal Council of
Windhoek to formalise the existing Hadino Hishongwa C, D and E informal
settlements. Considering the existing informal land uses currently occurring on
the site, residential erven have been designed as the predominate land use with
other complimentary land uses such as, 'public open space', 'municipal' and
'general residential'.

To achieve the intended development, it is proposed that a township be
established on Remainder Farm 1007 comprising of two hundred and seventy
five (275) erven and the Remainder as shown on Table 1 and on the layout, plan
attached as pages 1201 - 1208 to the agenda:

Table 1: Township establishment on the Remainder of Farm 1007
comprising of two hundred and seventy five (275) erven

Land use Total number of Potential number Estimated

erven of dwelling units population at an
average

household size of

3.3 (2023)
'Residential' at 1:250 256 256 845

'General residential' at 1:150 4 91 273

'Undetermined' 2

'Public Open Space' ID

'Institutional' 0

'Municipal' 2

'Street' 1

Total 275 347 1 118

Cerven") ("dwelling units) (people)

Using the 2023 population census average household size of 3.3 persons per
households it is estimated that the development "will accommodate one thousand,
one hundred and eighteen (1 118) people with 77.6 % of the population living
on 'single residential' erven, whilst the remaining 22.4 % in high density
development.
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'Single residential' land use

The proposed layout is predominantly 'residential'. A total of two hundred and
fifty six (256) 'single residential' erven are provided in the layout which vary in
size from ± 204 to ± 542 in extent. It is proposed that, all 'single
residential' erven be zoned 'residential' with a density of one dwelling unit per
150 m^ (1:150 m^).

In line with the Development and Upgrading Policy the erven are less than
± 300 m^ in extent, in order to accommodate more people since the area is
already inhabited. It is important to mention that upon Council's approval, an
application will be made to the Minster of Urban and Rural Development for the
approval to establish a township with residential erven measuring less than
± 300 m^ in extent.

In keeping with the comments received from roads and stormwater Engineers,
the following Portions 1, 21, 22, 23, 32, 40, 41, 42, 43, 64, 70, 71, 75, 76, 97,
136, 137, 142, 166, 205, 206, 215, 217, 249, 250and 251, will be affected by
stormwater courses. As a precautionary measure it is recommended that these
portions be sold with relevant stormwater condition which will require the
submission of engineering drawings simultaneously with the building plan that
indicates how stormwater is to be accommodated which should be at the

satisfaction of the Strategic Executive: Urban and Transport Planning.

'General residential' land use

In order to widen the scope of choice the layout provides four (4) 'general
residential' Portions (66, 125, 127 and 128) that will, as alluded to on Table 1,
accommodate 22.4 % of the population. The 'general residential' zoned erven
are strategically located along major movement networks to ensure easy traffic
flow considering the number of people that will be accommodated on these
erven. Furthermore, the erven are located in close proximity to the 'public open
space' which can act as a natural expansion for leisure activities that cannot be
provide for on-site.

In keeping with the comments received from roads and stormwater Engineers,
Portions 66 and 127 may potential be affected by stormwater courses. As a
precautionary measure it is recommended that these portions be sold with
relevant stormwater condition which will require the submission of engineering
drawings simultaneously with the building plan that indicates how stormwater
is to be accommodated which should be at the satisfaction of the Strategic
Executive: Urban and Transport Planning.

'Municipal'

Two (2) proposed Portions (264 and 265) zoned 'municipal' are reserved to
accommodate the miniature substations in line with the comments received from
the Department of Electricity that several electrical substations will be required
within the development to accommodate Miniature Substations. Therefore, site
measuring 18 m^ (3 m x 6 m) to be subdivided and allocated for the electricity
substation, no electrical substations shall be installed on the sidewalk.
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'Undetermined' erven

Portion 229 is zoned 'undetermined', the portion is characterised by steep slopes
which maybe expensive to develop at this stage considering the target market.
Portion 126 with the proposed zone 'undetermined' is characterised by major
river thus creating access will be expensive, cost-effective access will be
provided through Farm 1006.

'Public open space'

The layout provides for ten (10) 'public open space' Portions (266 to 275) of
which majority of these portions are designed to accommodate a number of
watercourses that traverse the Remainder of Farm 1007. In addition to the
primary function, the erven that accommodate the watercourse can be developed
into creative public spaces (walking or jogging trails etc.). Furthermore
Portions 269 and 271 have be designed to accommodate flmctional 'public open
space' such as neighbourhood parks.

Proposed street layout

*** The proposed major arterial which will be known as Jonker Afrikaner Road
Council Resolution 114/05/2023 (attached as page 1124 to the agenda), that
will intersect with existing Matshitshi Road will provide access to tlus proposed
development. Throughout the proposed development 25 metre and 20 metres
wide streets have been designed to act as distributors. Intemal accesses are
provided through 13 metres and 15 metres wide street network.

Street names

*** The proposed layout comprises of thirteen (13) new streets which needs to be
named as per the Street and Place Naming Policy of the Municipal Council of
Windhoek. Council through Resolution 207/07/2003 attached as
pages 1118 -1123 to the agenda, approved the following themes and street
names to be used in new townships:

Theme: Small Mammals

Otter;

Hedgehog;

Squirrel; and

Fox

Theme: Names of Rivers and Lakes

Limpopo;

Lualaba;

Cuvelai;

Congo;

Lake Bangweulu;



172

Sankuru;

Rusoma;

Lake Nyasa (Lake Malawi); and

Shebelle.

Considering the close proximity of this proposed development to Daan Viljoen
Game Reserve which is of natural importance and the major Otjiseru River, it is
befitting to name the streets in this proposed development after small mammals
and African rivers and lakes. It is therefore, proposed that the above listed street
names be implemented in line with Council Resolution 207/07/2003 attached
as pages 1H8 - 1123 to the agenda, for the thirteen (13) new streets in the
proposed development.

*** Furthermore, Portion 235 which is reserved as a 'street' should be named
Jonker Afrikaner Road in line with Council Resolution 114/05/2023. A layout
of the proposed development with street names as proposed above and Council
Resolution 207/07/2003 is attached as pages 1118 -1123 to the agenda

Infrastructure

Water

The Department of Infrastructure, Water and Technical Services
confirmed that the development falls within the future Augeigas
Reservoir pressure zone and servicing it from the Katlo reservoir is not
feasible due to the area's topography, which would result in excessively
high pressures within the new water network. The department therefore
recommends that the water supply will only be possible once the new
Augeigas Reservoir is constructed.

Sewer

The Department of Infrastructure, Water and Technical Service
confirmed the proposed development cannot be connected to the existing
sewer system, as it drains away from the current infrastructure. Sewer
services will only become available once a waste water treatment plant
is constructed downstream of this development.

Electricity

The Department of Electricity confirmed that the department will
construct a 11 kV overhead line from Dam Wall Load Center following
the Ongos 66 kV Powerline Servitude to supply Farm 1007 with
electricity.

Public Participation Report

*** In line with section 107 of the Urban and Regional Planning Act, 2018
(Act 5 of 2018) notice of Councils' intention to undertake the statutory
procedures as discussed above was given to the general public and letters were
send to the affected/direct neighbour as prescribed. The general public notices
were placed as follows and proof thereof is attached as pages 1127 - 1137 to
the agenda:
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Notices were advertised in The Namibian and New Era newspaper on the
26 June and 3 July 2025, attached as pages 1128 - 1131 to the agenda;

Notices were placed in the Government Gazette of 1 July 2025, attached
as pages 1132 - 1135 to the agenda;

Notices were placed on the Municipal Council of Windhoek's Customer
are Centre (CCC) as well as on the site 26 June 2025, attached as
page 1209 to the agenda.

Letter to the neighbouring property (Remainder Consolidated Farm
Augeigas No. 34) was hand delivered on the 30 June 2025, attached as
page 1137 to the agenda. The Municipal Council of Windhoek is the
registered owner the other neighbouring properties namely Farms
1006,1008,1010 and 1011.

The due date for objection or comments was set for fourteen (14) days after the
last publication as prescribed by the Local Authorities Act, 1992
(Act 23 of 1992) and no objections were received as of the set due date.

Natural environment

Topography

The site is made up of uneven terrain which is characterised by both
gentle and steep slopes with several watercourses flowing in both east
and southeast to a northwestern direction. In order to protect the
environment, the natural watercourses have been reserved as 'public
open space' and can equally be used for the common good of residents.
Furthermore, the 'residential' and 'general residential' erven have been
designed and located on the fairly gentle slopes to ensure functionality.

Environmental protection

The Municipal Council of Windhoek conducted a comprehensive
environmental study covering all environmental facets within the old
municipal boundary. The study culminated into a report known as the
Strategic Environmental Assessment (SEA) for Windhoek published in
2012. In accordance with Strategic Environmental Assessment (SEA),
the proposed development (the Remainder of Farm 1007) falls
predominantly within the medium (Zone 3, 5 and 6) environmental
control zones. In the medium zone land uses such as 'residential' and
'commercial' is permissible with no, to limited assessment. It is therefore
on record that environmental protection was considered in designing the
layout for the proposed development, as it comprises predominantly
'residential' with few 'commercial' and 'public open spaces'. To ensure
compliance with the Environmental Management Act, 2007
(Act 7 of 2007), an environmental study needs to be conducted to obtain
Environmental Clearance before submission of this application to the
Urban and Regional Planning Board.
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Technical comments

*** The application was circulated for comments and comments from various
technical divisions and departments within the Municipal Council of Windhoek
are attached as pages 1210 - 1215 to the agenda.

Statutory information and required planning procedure

Title Deeds

*** The Municipal Council of Windhoek is the owner of Farm 1007.
Farm 1007 was subdivided from the Remainder of Farm 508. The
Certificate of Consolidated Title No. T2008/2005 confirming ownership
of the Remainder of Farm 508 is attached as pages 1146 -1151 to the
agenda.

Required planning procedure

After Council's support of this submission, an application will be made
to the Office of the Environmental Commissioner to obtain
Environmental Clearance as required by the Environmental Management
Act, 2007 (Act 7 of2007). Thereafter, an application will be made to the
Urban and Regional Planning Board for the need and desirability, as well
as the layout approval to establish a township on Remainder Farm 1007.

Following approval by the board a Land Surveyor will be appointed to
survey the township and prepare a General Plan that will be submitted to
the Surveyor General's Office for examination and approval. Thereafter,
a township register for the development will be opened in the Deeds
Office. The Registrar of Deeds will, as required by law, notify the
Minister of Urban and Rural Development that a township register is
open, and that proclamation can take effect. Using the notice as the basis,
the Minister of Urban and Rural Development shall initiate proclamation
procedures that will culminate in the proclamation of Goreangab
Extension 8 as a township in the Government Gazette.

Conditions to be registered

*** The Municipal Coimcil of Windhoek's standard conditions attached as
pages 1216 - 1217 to the agenda will apply to the erven in the proposed
township. The conditions in reference are included below:

The following condition shall be registered in favour of the local authority
against the Title Deeds:

The erf shall only be used or occupied for purposes which are in
accordance with, and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Town Planning Scheme
prepared and approved in terms of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018);

The minimum building value of any erf zoned 'residential', or 'general
residential' shall equal two (2) times the current municipal value of the
land comprising that erf;

Erven 266 to 275 be reserved as 'public open spaces'; and
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The Remainder of Farm 1007 and Portion 235 be reserved as 'street'.

Conclusion

This submission motivated the need and desirability, as well as layout approval
for establishment of a township on the Remainder of Farm 1007 to be known as
Goreangab Extension 8. The proposed township establishment will enable the
Municipal Council of Windhoek to formalise Hadino Hishongwa C, D and E
informal settlements currently located on this site. It is concluded that, the
development is needed and desirable.

Management Committee

RECOMMEP4DED

1  That the need and desirability to establish a township on the Remainder
of Farm 1007 comprising of two hundred and seventy five (275) portions
and the Remainder, be supported.

2  That the proposed township to be established on the Remainder of
Farm 1007, be known as Goreangab Extension 8.

*** 3 That the layout for the proposed township on the Remainder of
Farm 1007 attached as pages 1201 - 1208 to the agenda, be approved
as the settlement pattem.

Standard conditions

*** 4 That standard conditions in favour of the Municipal Council of
Windhoek be registered against all newly created erven, except for erven
zoned 'public open space', 'municipal' and 'street' against which no
conditions shall be registered. [The conditions are included below and
attached as page 1216 -1217 to the agenda]:

4.1 That the erf shall only be used or occupied for purposes which are in
accordance with, and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Town Planning Scheme
prepared and approved in terms of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018).

4.2 That the minimum building value of any erf zoned 'residential', or
'general residential' shall equal two (2) times the current municipal value
of the land comprising that erf.

4.3 That Erven 266 to 275 be reserved as 'public open spaces',

4.4 That the Remainder of Farm 1007 and Portion 235 be reserved as 'street'.

Land use, town planning scheme and minor cadastral adjustments

5  That Portions 1 to 65, 67 to 124, 129 to 228, 230 to 234 and 236 to 263
be zoned 'residential' with a density of 1:150 m^.
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6  That Portions 66,125,127 and 128 be zoned 'general residential' with a
density of 1:150 m^.

7  That Portions 264 and 265 be zoned 'municipal'.

8  That Portions 126 and 229 be zoned 'undetermined'.

9  That Portions 228 to 234 be reserved for 'public open space'.

10 That the Remainder of Farm 1007 and Portion 235 be reserved as 'street'.

11 That the layout for the proposed Goreangab Extension 8 on the
Remainder of Farm 1007 attached as pages 1201 -1208 to the agenda,
be included in the next Amendment Scheme.

12 That the proposed Goreangab Extension 8 be added to the list of
townships with a minimum building value of two (2) times the
'residential' land value in line with clause 39(9) of the Town Planning
Scheme.

13 That the Strategic Executive: Housing, Property Management and
Human Settlement (Manager: Human Settlement) follow all the required
steps to obtain the necessary approvals from the Urban and Regional
Planning Board.

14 That the Chief Executive Officer (Strategic Executive: Housing, Property
Management and Human Settlement) apply to the Minister of Urban and
Rural Development to establish a township comprising of residential
erven measuring less the ± 300 m^ in extent, in accordance with the
provision of the National Housing Policy.

15 That the Strategic Executive: Housing, Property Management and
Human Settlement be authorised to make minor changes to the layout to
facilitate proclamation and accommodate the provision of services.

Water, sewer and electricity

16 That the consideration be made to construct the Augeigas Reservoir to
allow for the supply of water to the proposed development.

17 That consideration be made for the construction of the new waste water
treatment plant to cater for the sewerage connection of the development.

18 That the Strategic Executive: Infrastructure, Water and Technical
Services facilitate the construction of the Augeigas Reservoir and the
new waste water treatment plant.

19 That a 11 kV overhead line from Dam Wall Load Center following the
Ongos 66 kV Powerline Servitude be constructed to cater for the
electrical supply to the development.

20 That the Strategic Executive: Electricity facilitate the construction of the
11 kV overhead line.
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21 That a registered professional Engineer be appointed to do the water,
sewer and electrical infrastructure designs for this township.

Stormwater and flood studies

22 That, the standard stormwater conditions as set out in the Windhoek
Town Planning Scheme applies to the development.

23 That, the following Portions: 1,21, 22, 23, 32, 40, 41, 42,43, 64, 66, 70,
71, 75, 76, 97,127 136,137, 142,166, 205, 206, 215, 217, 249, 250 and
251 be sold with the following stormwater condition that: "building plans
be accompanied with engineering drawings which indicates how
stormwater will be accommodated to the satisfaction of the
Strategic Executive: Urban and Transport Planning.

24 That, the Strategic Executive: Urban and Transport Planning (Chief
Engineer: Planning, Design and Traffic Flow) undertake the necessary
procedures to obtain a detailed 50-year flood report of the river and
stormwater courses in Farm 1007.

Environmental clearance

25 That the Strategic Executive: Economic Development and Community
Services (Manager: Health and Environment) undertake the necessary
procedures to obtain Environmental Clearance as prescribed by the law.

Street naming

*** 26 That the thirteen (13) newly created streets be named: Otter, Hedgehog,
Squirrel, Fox, Limpopo, Lualaba, Cuvelai, Congo, Lake Bangweulu,
Sankuru, Rusoma, Lake Nyasa (Lake Malawi) and Shebelle as per
Council Resolution 207/07/2003 attached as pages 1118 - 1123 to the
agenda.

*** 27 That Portion 235 which is reserved as a 'street' be named
Jonker Afrikaner Road as per Council Resolution 114/05/2023 attached
as page 1124 to the agenda.

Rearrangement and pre- allocation

28 That in line with Council Resolution 31/02/2021, the Remainder of
Farm 1007 be added to the areas to be considered for pre-allocation.

*** 29 That the Strategic Executive: Housing, Property Management and
Human Settlement (Manager: Human Settlement) undertake the
necessary procedures as outlined in the Development and Upgrading
Policy to rearrange the existing informal structures as illustrated,
attached as pages 1173 - 1175 and 1176 - 1198 respectively to the
agenda with the proposed layout.

30 That once the rearrangement has been concluded, the
Strategic Executive: Housing, Property Management and Human
Settlement (Manager: Property Management) facilitate the signing of
lease with an option to buy agreements, pending the flnalisation of
installation of full services.
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31 That the lease with an option to buy only be entered into with the
beneficiaries who do not own a 'residential' property in Windhoek, or
did not enter into a Lease Agreement in the informal settlement areas that
underwent or undergoing formalisation of land tenure or upgrading of
municipal services.

32 That the resolution be implemented prior to confirmation of the minutes.

Financial implications for the statutory town planning procedure

Activity Funds required
(N$)

Funds available

Township establishment on the Remainder of
Farm 1007 comprising of two hundred and
seventy five (275) erven and the Remainder
'street'

6000.00 4000I5I100025

10.3.18

***

***

[Mimicipal Council Agenda: 2026-05-07(04-30)]

FNS.12 [HPH] SUBDIVISION OF FARM 1007 (A
PORTION OF THE REMAINDER OF FARM 508)
INTO PORTION A AND THE REMAINDER; AND
THE NEED AND DESIRABILITY AND LAYOUT
APPROVAL FOR TOWNSHIP ESTABALISHMENT
ON PORTION A

(L/PTN A/FARM/1007)

Introduction

The purpose of this item is to motivate the subdivision of Farm 1007 (a portion
of the Remainder of Farm 508) into Portion A and the Remainder, as well as the
need and desirability and layout approval for the township establishment on
proposed Portion A.

Background

Farm 1007 accommodates part of the existing Hadino Hishongwa C, D and E
informal settlements. As illustrated on the digitized map attached as
pages 1218 - 1220 to the agenda the farm accommodates eight hundred and
fifty three (853) informal structures. The list indicating the structure numbers, as
well as the names of the owners that have been surveyed to date is attached as
pages 1221 - 1243 to the agenda. The proposed subdivision and subsequent
statutoiy procedures as outlined in the subject line above will enable the
Municipal Council of Windhoek to formalise the existing informal settlements
in order to improve the living conditions of the inhabitants.

The site

Farm 1007 is located in the north western comer of the Remainder of Farm 508.
The farm shares western boundary with the Remainder of Consolidated Farm
Augeigas No. 34, northem boundary with Farm 1008 and southem boundary
with Farm 1006. Farm 1007 measures ± 53.57 hectares in extent. The locality
plan is attached as pages 1244 - 1245 to the agenda.
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Need and Desirability

Need

Namibia is currently experiencing urbanisation and will continue to do
so in the foreseeable future as long as urban areas are seen as a symbol
of hope from abject poverty. Through Vision 2030, the country set for
itself a goal to become a developed country by the year 2030 and further,
to have about 70 % of its population urbanised. In 1991 a meagre 28 %
of the country's population was urbanised. The figure improved to 33 %
in 2001, 42.1 % in 2011 and crossed the 50 % mark in 2017. Generally,
the trend is positive and if maintained it will reach about 65 % in 2030.

Positive shifts in the country's urbanisation landscape have coincided
with rapid growth of Windhoek's population and has led to an increase
in informal settlements. The 2023 National Housing and Population
Census conducted by the Namibia Statistics Agency confirmed
Windhoek to be the largest urban locality in the coimtry with four
hundred and eighty six thousand, one hundred and eighty six (486 186)
inhabitants which represented a share of 33 % of the country's urban
population. According to the population census of 2023 the average
household in Windhoek is 3.3 persons per household.

Since March 2020, the Municipal Council of Windhoek has been
numbering and mapping informal structures in all the informal
settlements within Windhoek municipal boundary. By March 2025 a total
fifty five thousand, two hundred and seventy one (55 271) informal
structures were numbered. The structures are distributed as follows:

•  Khomasdal Constituency: Three thousand, four hundred and
eighty six (3 486);

•  Moses //Garoeb Constituency: Sixteen thousand, five hundred
and seventy two (16 572);

•  Samora Machel Constituency: Twenty three thousand, five
himdred and seventy two (23 572);

•  Tobias Hainyeko Constituency: Ten thousand, one hundred and
seventy five (10 175); and

•  Windhoek Rural: One thousand, four hundred and sixty
six (1 466) structures.

The number of structures for Windhoek Rural Constituency is limited to
Mix Settlement and as such excludes Groot Aub. The 2023 National
Housing and Population Census recorded the number of people living in
inform^ settlements of Windhoek at two hundred and twenty four
thousand, one hundred and forty nine (224 149) inhabitants up from
ninety four thousand, eight hundred and eighty five, sixty
three (94 885.63) in 2011. Given the above, it is without a shadow of a
doubt that the proposed development is highly needed to address
informality and guarantee the project beneficiaries security of tenure and
access to basic services.
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Desirability

The site is ideally located and suitable for the intended development. The
desirability is confirmed through the layout design approach which took
into consideration site development opportunities and constraints
strengthened through comments received from various specialist
divisions dealing with roads, stormwater, water and sewer, electricity,
environment, and urban policy within the Municipal Council of
Windhoek. The desirability is fhrther demonstrated by the fact that the
site has been inhabited by the informal settlers for a number of years.

Proposed development

The proposed development if approved will enable the Municipal Council of
Windhoek to formalise the existing Hadino Hishongwa C, D and E informal
settlements. Considering the existing informal land uses currently occurring on
the site, 'residential' erven have been designed as the predominate land use with
other complimentary land uses such as, 'public open space', 'business' (local
supermarket or shop), 'municipal', 'institutional' and 'general residential'.

To achieve the intended development, it is proposed that Farm 1007 be
subdivided into Portion A and the Remainder as shown on Table 1, and
subsequently a township be established on proposed Portion A comprising of
three hundred and thirty three (333) erven and the Remainder as shown on
Table 2 below. The subdivision of Farm 1007 is illustrated on a plan attached
as pages 1246 - 1247 to the agenda. While the township layout proposed on
Portion A is attached as pages 1248 - 1253 to the agenda.

Table 1: Proposed subdivision of Farm 1007

Original portion Resulting portions Size

(hectares)

Farm 1007 53.57

ProDOsed Portion A 35.2

The Remainder of Farm 1007 18.37

Using the 2023 population census average household size of 3.3 persons per
households it is estimated that the development will accommodate one thousand,
five hundred and eight (1 508) people with 66.5 % of the population living on
'single residential' erven, whilst the remaining 33.5 % in high density
development.

Table 2: Township establishment on Portion A comprising of three hundred
and thirty three (333) erven

Land use Total number Potential number Estimated

of erven of dwelling units population at an
average household
size of 3.3 (2023)

'Residential' at 1:150 304 304 1003

'General residential' at 1:150 m^ 6 153 505

'Business' at bulk of 0.4 3

'Public open space' 10

'Institutional' 3

'Municipal' 7

Total 333 (erven) 457(dwelline units) ISOSfpeople)
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'Single residential' land use

The proposed layout is predominantly 'residential'. A total of three hundred and
four (304) 'single residential' erven are provided in the layout which vary in size
from ± 200 m^ to ± 839 m^. It is proposed that, all 'single residential' erven be
zoned 'residential' with a density of one dwelling unit per 150 (1:150 m^).

In line with the Development and Upgrading Policy the erven are less than
± 300 m^ in extent, in order to accommodate more people since the area is
already inhabited. It is important to mention that upon Council's approval, an
application will be made to the Minster of Urban and Riiral Development for the
approval to establish a tovmship with 'residential' erven measuring less than
± 300 in extent.

In keeping with the comments received from roads and stormwater Engineers,
the following residential portions will be affected by stormwater courses: 18,19,
32,33,37,38,39,75,76,77,78,79,80,109,110,121,149,151,153,210,239,
246, 253, 254, 255, 256, 261, 273, 274, 286, 294, 295 and 297. As a
precautionary measure it is recommended that these erven be sold with relevant
stormwater condition which will require the submission of engineering drawings
simultaneously with the building plan that indicates how stormwater is to b^e
accommodated which should be at the satisfaction of the Strategic Executive:
Urban and Transport Planning.

'General residential' land use

In order to widen the scope of choice the layout provides six (6) 'general
residential' Portions 3,4,184,216,277 and 278, that will, as alluded to on Table
2, accommodate 33.5 % of the population. The 'general residential' zoned erven
are strategically located along major movement networks to ensure easy traffic
flow considering the number of people that will be accommodated on these
erven. A density of one dwelling unit per 150 m^ (1:150 m^) is proposed for all
these 'general residential' zoned erven.

'Business' land use

Farm 1007 is located in an area that lack shopping centres to cater for the daily
basic needs of the community resulting in the need to travel distances to access
these facilities. Equally it has been noted that there are various business activities
currently taking place in the area. It is against this background that the layout
makes provision for three (3) 'business' Portions 250,251 and 252. Portion 250
can be developed to accommodate a shopping centre, while Portions 251 and
252 can accommodate other 'business' uses that will address community
business needs. These 'business' erven are located along the major movement
network to ease traffic flow. A bulk of 0.4 is proposed for these 'business' zoned
erven and on-site parking should be provided for in accordance to the Windhoek
Town Planning Scheme.

Furthermore, in keeping with the comments received from roads and stormwater
Engineers, Ae following business portions will be affected by stormwater
courses Portions 250, 251 and 252. As a precautionary measure it is
recommended that these erven be sold with relevant stormwater condition which
will require the submission of engineering drawings simultaneously with the
building plan that indicates how stormwater is to be accommodated which
should be at the satisfaction of the Strategic Executive: Urban and Transport
Planning.
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'Institutional'

*** The proposed layout makes provision for three (3) 'institutional' Portions 2,123
and 124. Portion 2 has been created to accommodate a school in line with
Council Resolution 221/07/2023 attached as pages 1116 - 1117 to the agenda.
Portion 123 is created to accommodate the church which is currently being
operated informally on the site, while Portion 124 can be used for other
'institutional' uses such as a kindergarten.

In keeping with the comments received from roads and stormwater Engineers,
Portions 2 and 124 are affected by stormwater courses. As a precautionary
measure it is recommended that these erven be sold with relevant stormwater
condition which will require the submission of engineering drawings
simultaneously with the building plan that indicates how stormwater is to be
accommodated which should be at the satisfaction of the Strategic Executive:
Urban and Transport Planning.

'Municipal'

The Department of Electricity confirmed that there is a proposed electrical route
that will pass through Farm 1007 to supply electricity to the developments at
Farm Ongos. In order to accommodate the proposed route, Portions 1,215, 279
and 320 to 323 zoned 'municipal' have been created.

Furthermore, the same department indicated that, several electrical substations
will be required within the development to accommodate miniature substations.
Therefore, site measuring ±18 m^in extent (3 m x 6m) to be subdivided and
allocated for the electricity substation. No electrical substations shall be installed
on the sidewalk. In line with this comment three (3) Portions 321, 322 and 323
zoned 'municipal' have been created to accommodate the future miniature
substations.

'Public open space'

Ten (10) 'public open space' Portions 324 to 333 have been provided for in the
layout of which the majority of these portions are designed to accommodate the
watercourses that traverse the proposed development. However, it should be
noted that these portions should not be left as dead space, but rather be developed
into creative public spaces that can allow residents to walk or jog etc.).
Portions 329 and 331 on the other hand can be used to accommodate
neighbourhood parks.

Proposed street layout

*** The proposed major arterial which will be known as Jonker Afnkaner Road as
per Council Resolution 114/05/2023 (attached as page 1124 to the agenda),
that will intersect with existing Matshitshi Road will provide access to this
proposed development. Throughout the proposed development 25 metres and
20 metres wide streets have been designed to act as distributors. Internal accesses
are provided through 13 metres wide street network.
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Street names

*** The proposed layout comprises of nine (9) new streets which needs to be named
as per the Street and Place Naming Policy of the Municipal Council of
Windhoek. Council through Resolution 207/07/2003 attached as
pages 1118 -1123 to the agenda and (437/7/88) approved the following
Themes and street names:

Theme: Small Mammals

Anteater;

Badger;

Caracal;

Civet;

Fox;

Lynx; and

Mongoose.

Theme: Names of African Rivers and Lakes

Lake Tanganyika

Theme: Flora of the Namih

Namib Street

*** Considering the close proximity of this proposed development to Daan Viljoen
Game Reserve which is of natural importance and the major O^iseru River, it is
befitting to name the streets in this proposed development after African Rivers
and Lakes, Small Mammals and Flora of the Namib. It is therefore, proposed
that the above listed street names be implemented in line with Council
Resolution 207/07/2003 attached as pages 1118 - 1123 to the agenda for the
nine (9) new streets in the proposed development.

*** A layout of the proposed development with street names as proposed above and
Council Resolution 207/07/2003 are attached as pages 1118 - 1123 and
1254 - 1255 respectively to the agenda.

Infrastructure

Water

The Department of Infrastructure, Water and Technical Services
confirmed that the development falls within the future Augeigas
Reservoir pressure zone and servicing it from the Katlo reservoir is not
feasible due to the area's topography, which would result in excessively
high pressures within the new water network. The department therefore
recommends that the water supply will only be possible once the new
Augeigas Reservoir is constructed.
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Sewer

The Department of Infrastructure, Water and Technical Service
confirmed the proposed to development cannot be connected to the
existing sewer system, as it drains away from the current infrastructure.
Sewer services will only become available once a waste water treatment
plant is constructed downstream of this development.

Electricity

The Department of Electricity confirmed that the department will
construct a 11 kV overhead line from Dam Wall Load Center following
the Ongos 66 kV Powerline Servitude to supply Farm 1007 with
electricity.

Public Participation Report

*** In line with section 107 of the Urban and Regional Planning Act, 2018 (Act 5
of 2018) notice of Councils' intention to undertake the statutory procedures as
discussed above was given to the general public and letters were send to the
affected/direct neighbour as prescribed. The general public notices were placed
as follows and proof thereof is attached as pages 1127 - 1137 to the agenda;

*** - Notices were advertised in TheNamibian and New Era newspaper on the
26 June and 3 July 2025, attached as pages 1128 - 1131 to the agenda;

*** - Notices were placed in the Government Gazette of 1 July 2025, attached
as pages 1132 - 1135 to the agenda;

*** - Notices were placed on the Municipal Council of Windhoek's Customer
are Centre (CCC) as well as on the site 26 June 2025, attached as
page 1209 to the agenda.

Letter to the neighbouring property (Remainder Consolidated Farm
Augeigas No. 34) was hand delivered on the 30 June 2025, attached as
page 1137 to the agenda. The Municipal Council of Windhoek is the
registered owner the other neighbouring properties namely Farms
1006,1008,1010 and 1011.

The due date for objection or comments was set for fourteen (14) days after the
last publication as prescribed by the Local Authorities Act, 1992 (Act 23
of 1992) (as amended) and no objections were received as of the set due date.

Natural environment

Topography

The site is made up of uneven terrain which is characterised by both
gentle and steep slopes with several watercourses flowing in both east
and southeast to a northwestern direction. In order to protect the
environment, the natural watercourses have been reserved as 'Public
open space' and can equally be used for the common good of residents.
Furthermore, the 'residential', 'general residential', 'businesses' and
'institutional' erven have been designed and located on the fairly gentle
slopes to ensure functionality.
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Environmental protection

The Municipal Council of Windhoek conducted a comprehensive
environmental study covering all environmental facets within the old
municipal boundary. The study culminated into a report known as the
Strategic Environmental Assessment (SEA) for Windhoek published in
2012. In accordance with Strategic Environmental Assessment (SEA) the
proposed development (Portion A of Farm 1007) falls predominantly
within the medium (Zone 3, 5 and 6) environmental control zones. In the
medium zone, land uses such as 'residential' and 'commercial' is
permissible with no, to limited assessment. It is therefore, on record that
environmental protection was considered in designing the layout for the
proposed development, as it comprises predominantly 'residential' with
few 'commercial' and 'public open spaces'. To ensure compliance with
the Environmental Management Act, 2007 (Act 7 of2007), an
environmental study needs to be conducted to obtain a Environment
Clearance Certificate (ECC) before submission of this application to the
Urban and Regional Planning Board.

Technical comments

*** The application was circulated for comments and comments from various
technical divisions and departments within the Municipal Council of Windhoek
are attached as pages 1256 - 1261 to the to the agenda.

Statutory information and required planning procedure

Title Deeds

*** The Municipal Council of Windhoek is the owner of Farm 1007. Farm
1007 was subdivided from the Remainder of Farm 508. The Certificate

of Consolidated Title No. T2008/2005 confirming ownership of the
Remainder of Farm 508 is attached as pages 1146 - 1151 to the agenda.

Required planning procedure

After Council supports of this submission, an application will be made to
the Office of the Environmental Commissioner to obtain Environmental

Clearance as required by the Environmental Management Act, 2007
(Act 7 of 2007). Thereafter, an application will be made to the Urban and
Regional Planning Board for the subdivision of Farm 1007 into Portion
A and the Remainder, simultaneously with the need and desirability, as
well as layout approval to establish a township on proposed Portion A.

Following approval by tlie board a Land Surveyor will be appointed to
survey the township and prepare a General Plan that will be submitted to
the Surveyor General's Office for examination and approval. Thereafter,
a township register for the development will be opened in the Deeds
Office. The Registrar of Deeds will, as required by law, notify the
Minister of Urban and Rural Development that a township register is
open, and that proclamation can take effect. Using the notice as the basis,
the Minister of Urban and Rural Development shall initiate proclamation
procedures that will culminate in the proclamation of Goreangab
Extension 9 as a township in the Government Gazette.
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Conditions to be registered

The Municipal Council of Windhoek's standard conditions attached as
pages 1262 - 1263 to the agenda will apply to the erven in the proposed
township. The conditions in reference are included below:

The following condition shall be registered in favour of the local authority
against the Title Deeds:

The erf shall only be used or occupied for purposes which are in
accordance with, and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Town Planning Scheme
prepared and approved in terms of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018);

The minimum building value of any erf zoned 'residential', or 'general
residential' shall equal two (2) times the current municipal value of the
land comprising that erf;

The minimum building value of any erf zoned 'business' shall equal
four (4) times the current municipal value of the land comprising that erf;

The minimum building value of any erf zoned 'institutional' shall equal
the current municipal value of the land comprising that erf;

Erven 324 to 333 be reserved as 'public open spaces'; and

Remainder Portion A of Farm 1007 be reserved as 'street'.

Conclusion

This submission motivated the subdivision of Farm 1007 into Portion A and the
Remainder, subsequently the need and desirability, as well as layout approval
for establishment of a township on the proposed Portion A of Farm 1007 to be
known as Goreangab Extension 9. The subdivision and subsequent statutory
planning procedures will enable the Municipal Council of Windhoek to
formalise Hadino Hishongwa C, D and E informal settlements currently located
on this site. It is concluded that, the development is needed and desirable. .

Management Committee

RECOMMENDED

1  That Farm 1007 (a portion of the Remainder of Farm 508) be subdivided
into Portion A and the Remainder of Farm 1007.

2  That the need and desirability to establish a township on proposed
Portion A comprising of three hundred and thirty three (333) portions
and the Remainder 'street' be supported.

3  That the proposed township to be established on proposed Portion A be
known as Goreangab Extension 9.

4  That the layout for the proposed township on Portion A attached as
pages 1248 -1253 to the agenda, be approved as the settlement pattern.



187

Standard conditions

*** 5 That standard conditions in favour of the Municipal Council of
Windhoek be registered against all newly created erven, except for erven
zoned 'public open space', 'municipal' and 'street' against which no
conditions shall be registered. [The conditions are included below and
attached as page 1262 - 1263 to the agenda];

5.1 That erf shall only be used or occupied for purposes which are in
accordance with, and the use or occupation of the erf shall at all times be
subject to the provisions of the Windhoek Town Planning Scheme
prepared and approved in terms of the Urban and Regional Planning
Act, 2018 (Act 5 of 2018).

5.2 That the minimum building value of any erf zoned 'residential', or
'general residential' shall equal two (2) times the current municipal value
of the land comprising that erf.

5.3 That the minimum building value of any erf zoned 'business' shall equal
four (4) times the current municipal value of the land comprising that erf.

5.4 That the minimum building value of any erf zoned 'institutional' shall
equal the current mtmicipal value of the land comprising that erf.

5.5 That Erven 324 to 333 be reserved as 'public open spaces'.

5.6 That the Remainder Portion A of Farm 1007, be reserved as streets.

Land use, town planning scheme and minor cadastral adjustments

6  That Portions 5 to 122, 125 to 183, 185 to 214, 217 to 249, 253 to 276
and 280 to 319 be zoned 'residential' with a density of 1; 150 m^.

7  That Portions 3, 4,184, 216, 277 and 278 be zoned 'general residential'
with a density of 1:150 m^.

8  That Portions 250 to 252 be zoned 'business' with a bulk factor of 0.4.

9  That Portions 1, 215, 279 and 320 to 323 be zoned 'municipal'.

10 That Portions 2,123 and 124 be zoned 'institutional'.

11 That Portions 324 to 333 be reserved for 'public open spaces'.

12 That the Remainder Portion A of Farm 1007 be reserved as 'street'.

*** 13 That the layout for the proposed Goreangab Extension 9 on Portion A
attached as pages 1248 - 1253 to the agenda, be included in the next
Amendment Scheme.

14 That the proposed Goreangab Extension 9 be added to the list of
townships with a minimum building value of two (2) times the
'residential' land value in line with clause 39(9) of the Town Planning
Scheme.
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15 That the Strategic Executive: Housing, Property Management and
Human Settlement (Manager: Human Settlement) follow all the required
steps to obtain the necessary approvals from the Urban and Regional
Planning Board.

16 That the Chief Executive Officer (Strategic Executive: Housing,
Property Management and Human Settlement) apply to the Minister of
Urban and Rural Development to establish a township comprising of
'residential' erven measuring less the ± 300 m^ in extent, in accordance
■with the provision of the National Housing Policy.

17 That the Strategic Executive: Housing, Property Management and
Human Settlement be authorised to make minor changes to the layout to
facilitate proclamation and accommodate the provision of services.

Water, sewer and electricity

18 That the consideration be made to construct the Augeigas Reservoir to
allow for the supply of water to the proposed development.

19 That consideration be made for the construction of the new waste water
treatment plant to cater for the sewerage connection of the development.

20 That the Strategic Executive: Infrastructure, Water and Technical
Services facilitate the construction of the Augeigas Reservoir and the
new waste water treatment plant.

21 That a 11 kV Overhead Line from Dam Wall Load Center following the
Ongos 66 kV Powerline Servitude be constructed to cater for the
electrical supply to the development.

22 That the Strategic Executive: Electricity facilitate the construction of the
11 kV overhead line.

23 That a registered professional Engineer be appointed to do the water,
sewer and electrical infrastructure designs for this township.

Stormwater and flood studies

24 That, the standard stormwater conditions as set out in the Windhoek
Town Planning Scheme applies to the development.

25 That, the following Portions: be sold with the following stormwater
condition that: 2, 3, 4, 18, 19, 32, 33, 37, 38, 39, 75, 76, 77, 78, 79, 80,
109, 110, 121, 124, 149, 151, 153, 184, 210, 216, 239, 246, 250, 251,
252, 253, 254, 255, 256, 261, 273, 274, 277, 278, 286, 294, 295 and 297
building plans be accompanied with engineering drawings which
indicates how stormwater "will be accommodated to the satisfaction of the
Strategic Executive: Urban and Transport.

26 That, the Strategic Executive: Urban and Transport Planning (Chief
Engineer: Planning, Design and Traffic Flow) undertake the necessary
procedures to obtain a detailed 50-year flood report of the river and
stormwater courses in Farm 1007.
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Environmental clearance

27 That the Strategic Executive: Economic Development and Community
Services (Manager: Health and Environment) undertake the necessary
procedures to obtain Environmental Clearance as prescribed by the law.

Street naming

28 That the nine (9) newly created streets be named: Anteater, Badger,
Caracal, Civet, Fox, Lynx, Mongoose, Lake Tanganyika and Namib as
per Council Resolution 207/07/2003 attached as pages 1118 - 1123 to
the agenda.

29 That the names be referred to the Street and Place Naming Committee
for implementation.

Rearrangement and Pre- allocation

30 That in line with Council Resolution 31/02/2021 attached as

pages 1154 - 1155 to the agenda. Portion A of Farm 1007 be added to
the areas to be considered for pre-allocation.

31 That the Strategic Executive: Housing, Property Management and
Human Settlement (Manager: Human Settlement) undertake the
necessary procedures as outlined in the Development and Upgrading
Policy to rearrange informal structures as shown in attached as
pages 1218 -1220 and 1221 -1243 respectively to the agenda in
accordance with the proposed layout.

32 That once rearrangement is concluded, the Strategic Executive: Housing,
Property Management and Human Settlement (Manager: Property
Management) facilitate the signing of lease with an option to buy
agreements, pending the finalisation of installation of full services.

33 That the lease with an option to buy only be entered into with the
beneficiaries who do not own a residential property in Windhoek, or did
not enter into a lease agreement in the informal settlement areas that
underwent or undergoing formalisation of land tenure or upgrading of
municipal services.

34 That the resolution be implemented prior to confirmation of the minutes.

Financial implications for the statutory town planning procedure

Activity Funds required
(N$)

Funds available

(Item)

Subdivision of Farm 1007 into

Portion A and Remainder

520.00 4000/15/1/10/0025

Township establishment on
Portion A comprising of333 and
reminder street

7 160.00 4000/15/1/10/0025



MEMORANDUM OF UNDERSTANDING

ENTERED INTO AND BETWEEN

KHOMAS REGIONAL COUNCIL

Duly established in terms of the Regional Councils Act 22 of 1992
Herein represented by Mr Clement Mwafila in his capacity as Chief Regional Officer and Mr

Stefanus Ndengu in his capacity as Chairperson ofthe Management Committee
and whose business address is:

6688 Pullmann Street

Po Box 3379

Windhoek

NAMIBIA

Telephone: +264 61 292 444
Fax: +264 61 220 317

(Hereinafter referred to as "KRC" and jointly referred to as the "Parties"!

AND

+

Ott>

MUNICIPAL COUNCIL OF WINDHOEK

Duly established in terms of the Local Authorities Act, Act No 23 of 1992
Herein represented by Mr. Moses Matyayi, in his capacity as Chief Executive Officer

and duly authorised thereto and whose business address is:

80 Independence Avenue
P O Box 59

Windhoek, NAMIBIA
Telephone: +264 61290 2615

Fax: +264 61 290 2344

(Hereinafter referred to as "CoW")

(Hereafter referred to jointly as the "Parties")



PREAMBLE

WHEREAS the Parties are united by common interests and objectives in academic, scientific
and public affairs;

WHEREAS these Parties are the ones which, by reason of their objectives are called upon to
establish channels of communication that will facilitate intellectual interaction; and

NOW THEREFORE because of mutual benefits to the Institutions in the advancement of

research, public engagement and education through the scholarly contributions of each, it is
appropriate and advantageous to the Parties to enter into this Memorandum of Understanding
(MoU).

TO THIS END THE PARTIES HERETO AGREE AS FOLLOWS:

1 OBJECTIVE

The objective of this Memorandum of Understanding is to structure the relationship between
KRC and CoW collaboratively engaging in creating quality of life for the Citizens.

2 COMMENCEMENT AND DURATION

2.1 This Memorandum of Understanding shall come into force on the date of signature
by both Parties and shall remain in force indefinitely until either of the Parties gives
the other a six-month notice of the intention to terminate the Memorandum of

Understanding.

3 AREAS OF COOPERATION

The Parties agree to collaborate on matters related to: ^

•  Service Delivery;

- • Funding from Central government;
•  Strategic Funding;

•  Land Delivery; and

•  Public Meetings.

As part of this MOU an Action Plan addendum will be developed by the Parties which shall
cover, but will not be limited to, deliverables, timeffames, responsibilities and financial
implications in relation to the following aspects:

4 FUNDING AND PROCUREMENT

4.1 The Parties further agree to jointly explore funding possibilities for the activities under the
auspices of this MOU, including, but not limited to:
•  In-kind contributions (pro-bono) by Parties;
•  Co-funding by Parties;
•  Commissioned research and development conducted by KRC and funded by CoW;

•  Third-party funding opportunities.
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4.2 All services will be procured in terms of the provisions of the Public Procurement Act No
15 of2015.

5  STATUS OF THE PARTIES

5.1 No party may incur any financial expenditure or obligations not stated herein. Any
financial obligations that may arise as a result of any obligations in terms of this
Agreement shall be agreed between the parties in writing.

5.2 Staff members, in pursuance of obligations in terms of this Agreement, remain subject
to the rules and regulations of their own institutions in all matters of employment,
benefits, medical and life insurance, employee rights, etcetera.

6 CONTRACT MANAGEMENT

6.1 Oversight of the operational procedures to give effect to the provisions of this
Agreement will be .vested with the programme coordinator nominated from each
Party who will each utilize the involvement of such senior management of both
Parties as they may deem fit. .

6.2 Both Parties will meet as required to discuss matters arising fi-om the provisions of
this Agreement and to make such recommendations to their respective bodies as
required.

6.3 This Agreement may be altered at any time with the consent of both Parties. A
review of the effectiveness of the terms of this Agreement shall be undertaken during
the first year of it having come into operation, with a view to modify provisions to
ensure that they meet the current needs of both Parties. Subsequent reviews will take
place at one-yearly intervals or earlier as required and agreed between the Parties.

6.4 Each of the Parties acknowledge and agree that for the purpose of fulfilling their
respective obligations pursuant to this Agreement, information shall be shared
between the respective Institutions. The Parties mutually covenant and agree that
they will treat any such information in strict compliance with their respective rules
as if it were the personal information of their own Institutions.

7  INTELLECTUAL PROPERTY RIGHTS AND NON-DISCLOSURE

7.1 Intellectual property rights shall vest in the Parties. All documentation, information,
data obtained and / or exchanged between the Parties and any other information that
come to the knowledge of the other Party through the implementation of this MoU
will be treated as confidential and may only be divulged to third Parties with the
written consent of the other Party.

7.2 Where new knowledge is produced jointly the intellectual property rights shall be
shared by the Parties in equal shares.
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8 DISPUTE RESOLUTION

8.1 The dispute resolution procedure contained in this Clause 8 ("Dispute Resolution
Procedure") shall apply to any dispute, claim or difference between the Parties
arising out of or relating to this Agreement ("a dispute").

8.2 A dispute will not be deemed to be a dispute until one of the Parties has provided a
written notice conveying the nature and scope of the dispute to the other Party.

8.3 All disputes shall first be referred to a mediation committee consisting of the
Contract Managers of the Parties ("Mediation Committee") for resolution. An
agreement reached by the Mediation Committee shall be reduced to writing.

8.4 If the Parties have been unable to resolve any dispute within ten (10) working days
of referral to the Mediation Committee, either Party may refer the matter to
arbitration.

8.5 The arbitration shall be conducted in accordance with the provisions of the
Arbitration Act, 1965 (Act No 42 of 1965, as amended from time to time), provided
that:

8.6 a single arbitrator shall be appointed; and

8.7 the arbitrator shall be a practicing counsel or attorney of not less than ten (10) years
standing agreed upon by the Parties within ten (10) days after the date on which the
arbitration is called for:

8.8 If the Parties fail to reach an agreement within ten (10) days after arbitration has
been called for on the arbitrator to be appointed, such arbitrator shall be appointed
by the President for the time-being of the Law Society of Namibia.

8.9 The arbitration proceedings shall take place in Windhoek at a venue and time to be
determined by the arbitrator.

8.10 The arbitration proceedings shall be held informally and in a summary manner, and
all procedural requirements and formalities shall be determined by the arbitrator. In
determining such formalities and procedure, the arbitrator does not need to observe
the normal strict rules of evidence or usual formalities of procedure.

8.11 The decision of the arbitrator shall be final and binding on the Parties.

8.12 The cost of the arbitration proceedings shall be borne by the Parties as decided by
the arbitrator.

8.13 Notwithstanding the provisions-of this Clause 8, any Party shall be entitled to
approach a competent court of law having jurisdiction to obtain any urgent relief
which may be required by such Party.
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9  SEVERABILITY

Each of the provisions of this MoU shall be regarded as distinct and severable from the
other provisions thereof, and shall be given effect to as such, notwithstanding the manner
in which it has been linked grammatically to any other provisions of this MoU. If any or
more such provisions are found to be invalid or unlawful or unenforceable for whatever
reason whatsoever, such findings shall in no way affect any other provision which shall
continue to be of full force and effect.

10 NOTICES

10.1 All notices and any other communications whatsoever (including, without limitation,
any approval, consent, demand, query or request) by either Party in terms of this
MoU or relating to it shall be given in writing and sent by registered post, or delivered
by hand, or transmitted by facsimile or electronic mail to the recipient Party at its
relevant address set out below:

10.1.1 FORKhomas Regional Council
6688 Pullman Street, WINDHOEK

PC Box 3379

Windhoek

Telephone: (061) 292 4400

Marked for the attention of: Chief Regional Officer

10.1.2 FOR City of Windhoek
80 Independence Avenue

Po Box 59

Windhoek, NAMIBIA
Telephone: +264 61 290 2615

Fax: +264 61 290 2344

Email: CEO@windhoekcc.org.na

Marked for the attention of: Chief Executive Officer

10.2 Either Party may, by written notice to the other Party, change any of the addresses at
which, or the designated person for whose attention those notices or other
communications are to be given.

10.3 Any notice or other communication given by any Party to the other Party which -

10.4 is sent by registered post to the addressee at its specified address shall be presumed
to have been received by the addressee on the seventh (7th) day after the date of
posting; or

10.5 is delivered by hand during the normal business hours of the addressee at its specified
address shall be presumed to have been received by the addressee at the time of
delivery; or
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10.6 is transmitted by facsimile copier to the addressee at the addressee's, specified
facsirnile number shall be presumed to have been received by the addressee on the
date of transmission as indicated on the sender's facsimile transmission report; or

10.7 is transmitted by electronic mail to the addressee at the addressee's specified
electronic mail address shall be presumed to have been received by the addressee on
the date of transmission as reflected on the sender's electronic mail records.

10.8 The Parties choose their respective physical addresses in Clause 10.1 as their
respective domicilia citandi et executandi at which all documents relating to any
legal proceedings to which they are a party may be served. If that address is changed
to another address which is not a physical address within the Republic of Namibia
and / or anywhere else, then the original address shall remain the domicilium citandi
et executandi of the relevant Party until it nominates a new physical address within

:  the Republic of Namibia and / or anywhere else in writing, to be its new domicilium
citandi et executandi.

11 CONFIDENTIALITY
f

11;1 During the course of this MoU, one Party may provide the other Party with
proprietary information which it wishes to be kept confidential.

11.2 Information disclosed by one Party ("the Disclosing Party") to the other Party ("the
Receiving Party") and designated as confidential ("Confidential Information"),
shall be treated as confidential by the Receiving Party and shall not be disclosed, in
whole or in part, to any third Party, unless prior written approval has been obtained
from the Disclosing Party.

11.3 The Parties agp-ee that this MoU is not intended to restrict the use or disclosure of
any portion of such information which:

11.4 is made knovm to the public through no default by the Receiving Party of its
obligations under this MoU;

11.5 is rightfully received by the Receiving Party from a third party having no obligation
of confidentiality to the Disclosing Party;

11.6 is independently developed by the Receiving Party by persons who did not have
access to Confidential Information of the Disclosing Party; or

11.7 is disclosed by the Receiving Party after receipt of written permission from the
Disclosing Party.

11.8 information which is required to be disclosed in response to a valid order of court or
other governmental agency or if disclosure is otherwise required by law, and a Party
will provide the other Party with prompt written notice if such disclosure is required,
and shall limit the disclosure to the minimum necessary to comply with the law.

11.9 This Clause is severable from the rest of this Agreement and shall remain valid and
binding on the Parties for a period of three (3) years after termination of this
Agreement.
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12 CANCELLATION

12.1 A Party (hereinafter referred to as the "Aggrieved Party") may cancel the whole or
any part of the MoU in writing if another Party (hereinafter referred to as the
"Defaulting Party") is in breach of this MoU.

12.2 If the Defaulting Party fails to remedy a breach within seven (7) working days after
having been requested by the Aggrieved Party in writing, the Aggrieved Party shall
be.entitled, but not obliged, to cancel this MoU without prejudice, and claim any
damages suffered as a result of such breach.

12.3 Termination of this MoU will not terminate any active executed Schedule and the
terms of this MoU shall remain in force for the duration of such active executed

Schedule, unless otherwise agreed by the Parties.

12.4 Termination of any executed Schedule will not terminate this MoU unless otherwise
agreed by the Parties.

13 ENTIRE AGREEMENT

13.1 The Parties record that this MoU and its addenda constitute the whole agreement
between the Parties as to the subject matter hereof and no agreements,
representations or warranties between the Parties other than those set out herein are
binding on the Parties.

13.2 Any amendment, extension, limitation, improvement or variation of this MoU in
whole or in part shall not be binding on the Parties, unless it is reduced to writing
and agreed upon and signed by the Parties.

13.3 At termination, the provisions of this Memorandum of Understanding shall continue
to govern any unexpired programmes or activities commenced pursuant to the
Memorandum of Understanding.

14 GOVERNING LAW

All programmes and activities undertaken pursuant to this MoU shall be govemed by the laws

of the Republic of Namibia.
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15 SIGNATURES

The Parties hereto have executed this MoU in two (2) original copies by their duly
authorised representatives on the day and at the place referred herein, each Party receiving
one (1) original copy hereof.

KHOMAS REGIONAL COUNCIL MUNICIPAL COUNCIL OF WINDHOEK

Place Place

Date Date

Stefanus Ndengu Austin Kwenani
Chairperson of the Management Committee Chairperson of the Management Committee

Clement Mwafila

Chief Regional Officer
Moses Matyayi
Chief Executive Officer

WITNESS Benedictus Ngairorue
Corporate Legal Advisor
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Provision ofbasic

services in the Informal

Settlement

- Water

- Sanitation,

- Roads,

- Electricity

- Public Transport

Sub Goals

Collaboration on tlie

provision of Library

Services in the

Informal Settlements

CoW:

Mr. D. Adams

David.Adams@windhoekcc.org.na

061 290 2407

Ms. A. Chipeio

Analdinah.ChiDeio@windhoekcc.org.na

061 290 3202

Mr. V. Namgongo

Victor.Namgongo@windhoekcc.org.na

061 290 2473

Mr. E. Kamundu

Erwin.Kamundu@windhoekcc.org.na

061 290 3670

KRC:

Mr. A. Hamulungu

ahamulungu@khomasrc.gov.na

081 124 5526

Mr. D. Andreas

dandreas@khomasrc.gov.na

081 148 4474

Annual

ject TcamJ
idi

'linielVaine

CoW:

Mr. B. Karipi

Bertold.KariDi@,windhoekcc.org.na

Annual

Provision of standpipes

in the Informal

Settlements.

Expansion of bulk sewer

networks to unserved

areas

Provision of communal

toilets.

Provision of access to

roads

Electrification in

Havana, Otjomuise,

Babylon, Okahandja

Park and Ongulumbashe

and installing high mast

lights.

Expansion of bulk sewer

network to unserved

areas

Provision of taxi stops,

and installation of taxi

stop signs.

Proposal for the

electrification of an

informal settlement

in the City of

Windhoek

Over 3800 houses

electrified

Implementation of

the 5-year

Electrification Plan

Installation of High

Mast Lights in the

Samora Machel and

Tobias Hainyeko

Constituencies

.Actlvitv Achievement

Develop and execute in

collaboration widi the

MoEAC operational

guidelines and

programs at the

Donation of books

and computers from

Vivo Energy and

Namcor to the

• Discrepancies in

financial calendars

affect the

implementation of

projects

• The inffequency of

joint working group

meetings.

• Challenges with the

procurement process

and appointment of the

unit contractors.

Electricity asserts in the

extended boundaries

still under Manpower
- Delayed in the

approval of the Master

by urban planning

- Need for Taxi ranks

and Bus Stop.

Ghalleiigc.s

- The Infrastructure

Department to share

statistics of water

points installed

-The Action Plan

must be shared with

the Public Transport

Division for inputs

Wav forward

• Lack of internet or

slow internet speed at

community libraries

- Explore the

possibility of

collaboration

between the City of

Windhoek and the



between the CoW and

the MEAC

061 290 2973

KRC:

Mr. H. Hashoongo

hhashoongo@gmail.com

081 272 8884

libraries to promote

community literary

skills and awareness

Provision of ICT

infrastructure at the

libraries

Strengthen efforts to

provide an internet

connection to libraries

Purchase in

collaboration with the

MoEAC relevant up to

date subject related

materials for the

libraries

Provision of cleaning

and maintenance

services at the libraries

In partnership with the

MoEAC, provide

mobile library services

in the Informal

Settlements.

In collaboration with

the MoEAC provide the

libraries with the

necessary funds for

operational costs.

Nathnael Maxuilili

Community Libraiy

Donation of 14

Computers to Greewell

Matongo by Khomas

Regional Council

■ Security seiwices at

libraries

Donated computers to

Greenwell are not

connected due to CoW's

limited connectivity

A»im I iimliiiu IVmiii ihc C iiilral (ittM-ninK-iil

Ministry of

Education to

provide access to

efficient internet

including dual WiFi

services from the

MoB and CoW at

the libraries

-Explore possible

collaboration with

the Ministry of

Education on the

connection of

unused computers

-Potential Expansion

of libraries to ^
remote areas ^

-Arrange a meeting

with the ICT

Department on the

possible connection

of libraries to the

City's fibre network

And exploring

possible options to

accommodate

library users access

to external devises

on the computers



Main Goal Seek external development funding for improvement of the living conditions in the Informal Settlements

1. Lobby for

Government

funding for capital

projects

2. Capital

expenditure

(CAPEX), City

Police, Strategic

Land Acquisition

CoW:

Mr. S. Mutonga

Samuel.Mutonsafa).windhoekcc.ore.na

061 290 2008

Ms. A. liyambo

Anna.Iivambo(3)windhoekcc.ore.na

061 290 2480

KRC:

Mr. F. Chilinda

fchilinda(?ilkhomasrc.20v.na

081 129 7472

Annual •  Consulting and

submitting to

Government on Capital

Projects e.g Fire brigade

•  Sensitizing the

community at the public

meetings to pay their

accounts.

•  Provide joint funding for

projects aimed at

electrification of

informal settlements.

1. Pensioner debt-

write-off

2. Donation and

installation of CCTV

cameras to the City

Police by KRC

3. Partnership on the

procurement of

firefighting trucks

Launch of Youth

Development in Mix

Settlements

- Lack of coordination

between the two

institutions

- Overlapping

responsibilities

- Groot Aub brought

new challenges to

policy institution

- Promote

community-KRC-

CoW coordination

Consultative

meeting with the

Government on

funding

Area Strategic Funding ^

i Main Goal 1 Seek external development fufidihg for the improvement of the living conditions in the Informal Settlements

Sub Goals Project Team Tlmefranic Activity Achicvcinciit Challenges
,i .■ '

Way lorward

1. Capital
expenditure
(a) Water, Waste

Management
and Sanitation

2. Youth

empowerment

/

CoW:
Mr. S. Mutonga
SamueI.Muton2af3).windhoekcc.ora.na
061 290 2008
Mr. C. Eita
ChristoDher.Eitaf^windhoekcc.ore.na
061 290 2285
Ms A. liyambo
Anna.Iivambofa).windhoekcc.ora.na
061 290 2480

KRC:
Mr. F. Chilinda
fchilindafa)khomasrc.20v.na
081 129 7472

Annual •  Engage local and
international

development partners.

1. Donation of toilets

by Nampower and
Maurel and Prom

1. Identification of

new areas for the

construction of

toilets donated by
Maurel and Prom



Land Delivery and AiTordable Housing

Main Cioal Securing serviced land delivery and al'fordable housing.

Sub Coals ProlectTeain Tiincfranie Activity | Achievement Challenges i Way forward

Mass Housing Projects

1. Windhoek Housing

Schemes

2. Build Together

Scheme.

CoW:

Mr. T. Heunis

Theunis.Heunisi^windhoekcc.ora.na

061 290 3195

Ms. A Chipeio

Analdinah.ChiDeio(2),windhoekcc.or2.na

061 290 3202

KRC:

Mr F. Chilinda

fchilindaf3),khomasrc.sov.na

081 129 7472

Annual •  Collaborate on

delivering affordable

housing between the

Ministry of Urban and

Rural Development, the

Khomas Regional

Council, the City of

Windhoek and Namibia

Housing Enterprises.

•  Provision of Certificates

of Acknowledgment of

land occupation

•

- Construction of 647

houses under the first

Informal Settlement

Upgrading Project

(ISUP).

KRC and MURD are

the funders and CoW

and NHE are the

implementers

- CoW run out of

beneficiaries.

- No approval layout

- Layout was updated

in 2010

1. Involvement of

the Town Planning

Division in the ISUP

2. City of Windhoek

to arrange an

internal multilateral

meeting on the

Build Together

Project

;Area Public Participation'

Main Goal Coordinate publiCimeetlngs in all constituencies In Khoinas Region ' ' ;

Sub Goals ProjectTeani i Tiitiefraine Activity Achievement Challenges ' Way forward

1. Collaboration on

community •

engagement

2. Joint Public

meetings in.

Windhoek

CoW:

Ms. Fenny.lyambo

Fennv.Ivambof2)windhoekcc.ore.na

061 -290

KRC:

Ms H. Katjivena

hkatiivenafa)khomasrc.eov.na

091 160 8882

Bi-annually •  Conduct the joint public
meeting in all
constituencies.

•  Joint community
engagement during the
City's development
initiative.

•  Joint National Events

Commemoration

1. Approval of the

joint public meetings

scheduled

1. KRC to mobilise

the public
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ATTENDANCE REGISTER: COUl^CIL MEMBERS

Workshop/Presentatiou/Meeting Title:

Venue:

Date of Workshop/Presentation/iVleeiing:

Starting time:

Closing:

Date Submitted

Workshop on the Disaster Risk
Reduction Strategy

Council Chambers

Wednesday, 18 Februarj'2026

II • DO

COUPICIL iVlEMEEES SIGNATURE

Council Member Sakarias Uunona

Mayor

Council Member Nangula A Amutenya
Deputy Mayor

Council Member Austin Kwenani Kwenani

Chairperson of Management Committee .r'*"

Aidervvoman Fransina N Kahungu
Member of Management Committee

Council Member Queen 0 Kamati
Member of Management Committee

Council Member Matheus A Shoongo
Member of Management Committee •

Council Member Demetreo R Beukes

Member of Management Committee

CoLmcil Member Ndeshihafela Larandja
Ordinary Councillor -

Council Member Ivan Skrywer
Ordinaiy* Councillor nf
Comicil Member Ignatius Semba
Ordinan' Councillor

Council Member Maltjituavi S FCavetu
Ordinan* Councillor

Council Member Toini M Ambambi

Ordinan' Councillor

Council Member Ricardo I Garoeb

Ordinan* Councillor

Council Member Jesaya Ikali
Ordinan* Councillor

Council Member Werner-Meek H Tjihuiko
Ordinan* Councillor i
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ATTENDANCE REGISTER: OFFICIALS

Workshop/Presentation/Meetiiig Title: Workshop on the Disaster Risk
Reduction Stratesv

Date

Starting time:
Closing time:
Date Submitted:

Wednesday, 18 February 2026
OO

;  '1 ■ •?-.:«_•

NAi\lE DESTGNATIOxN'

PAY

KLT.IBER SIGNATURE

DEPARTMENT

(please circle)

Mr Moses Matyayi Chief Executive Officer

5' jlo
OCEO/CIT/EDC ELE/FCS/

HCC/HPH/ICT.TNF/UTP

Mr Archie Nikanor Strategic Executive: Human

Capital and Coqjorate Sendees

OCEO/CITEDC ELE/FCS,

HCCHPH/TCT.TNT'UTP

Mr Pierre van Strategic Executive: Urban and

Rensburg Transport Planning

OCEO CTTTDCELE/ECS

HCOHPHICT-INFUTF

Obrien Hekandjo Strategic Executive: Electricity- OCEO/CIT'EDCTLETCS/

HCCHPHICTTNF/LTP

Mr Fanie! Maanda Strategic Executive: Housing,

Properh' Management and

Human Settlements

OCEO/CITEDCELETCS'

HCCHPHICTTNFUTP

Ms Jennifer Contalie Strategic Executive; Finance and

Customer Services

OCEO/CIX EDCELE'FCS/

HCC/HPH ICT.INF UTP

Ms Zurilea Steenkamp Strategic Executive: Economic

Development and Community

Services

OCEG/CIT/EDC-'ELE PCS/

HCC.'HPHreT 'INF'UTP

Mr Fillemon Keputa Strategic Executive; Information

and Communication Technology

_ •

OCEO/CITEDC ELE/FCS'

HCC HPHTCT INF UTP
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NA.ME DESIGNATION

PAY
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Mr Rowan Adams Sti-ategic Executive:
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MAYORAL FOREWORD

Disasters are increasing worldwide, bringing about

catastrophic impacts that make it difficult for cities globally

to achieve their development goals while safeguarding

the well-being of their residents and meeting their

obligations in delivering basic needs to residents. These

complex disasters, which result from various risk drivers,

sometimes occur simultaneously, and with increased

frequency and severity more than ever. The City of

Windhoek (CoW) is facing various risks, especialIy®ose
related to climate change and (climate) variability such as

flash floods, extreme weather and droughts. These events are,occurring iripjre.frequently, leading
to loss of life, property and ultimatelY, costs the CoWthousands of Namiblan dollars each year.
These risks have a significant advel^^ii^pact on the economy and the people, making Disaster
Risk Reduction (DRR) a top priority forihe'Go^ ' / ̂

In May 2023, the CqW ,became.the first local authonty:>in -,yamibia to join the Making Cities
Resilient 2030 campaign as a Stage B cfty The CoW received valuable support from the
Deutsche Gesellschaft fur-'internatipnele Zusammenarbeit (GIZ) through the Resilience Initiative

Africa (RiA)t^^|)tnership withThe'United ;I^a^ fo"" Disaster Risk Reduction (UNDRR)
Region^lCffice for Africa.-This sLjggprt enabl'edJHe doW to successfully develop a Disaster Risk
Reductiort'Strategy and ActipnPlari'%.the years 2026-2030. The DRR Strategy and Action Plan
activities arealigned to the CSjkp Strategic Plan (2022-2027), by contributing to the reduction of
disaster risks afi't their adversejmpacts, while also contributing to sustainable development and
poverty alleviation dy Integratirig'DRR into urban development plans. Integrating DRR strategies
into urban development'plapS'presents specific challenges but also introduces opportunities for
sustainable development, the CoWs Disaster Risk Reduction Strategy serves as a framework
and guide for strengthening the city's resilience to disaster risks in line with the Sendai Framework
and the Paris Agreement under the United Nations Framework Convention on Climate Change
(UNFCCC).
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EXECUTIVE SUWiWlARY

Urban areas across Southern Africa are increasingly vulnerable to the escalating frequency and
severity of natural and anthropogenic shocks, which threaten livelihoods and strain the capacity
of cities to deliver essential socio-economic services. The City of Windhoek (CoW) has
recognized the limitations of reactive crisis response and is adopting a proactive, risk-informed
approach to urban resilience and disaster risk reduction.

A key chalienge lies in the rapid expansion of informal s^&rfients, often in unregulated and
hazard-prone areas. These settlements heighten ex||sufe to localized flooding, disease
outbreaks, and infrastructure stress, further weakenjng-the city's^ ̂a.^Jlity to respond effectively to
shocks. ^

To address these vulnerabilities, policy interventions must focus on integTafe^dJand use planning,
upgrading of Informal settlements, institutional capa^;;g^ipV and the impM^tation of multi-
hazard early warning systems. Embedding disaster^|#reductlon into urban development
planning is essential to enhance fesilience;i:,protect vulnerable communities, and ensure
sustainable urban growth.

Post-independence Namibia refofmed its disasterrisk'governance by transitioning from colonial-
era civil defence lavSfe),.^ modern proactive disaster risk management (DRM) system. Key
milestones include the establishment of Ihe National Emergency Management System (1994)
and the adoption oferitical legal^and policy framewofRs such as the National DRM Policy (2009),
DRM Plan (2011) DRM'fAct (2012), and implementing regulations (2013). These reforms
institutioriaiize, a coordinated risk-informed approach to disaster preparedness, response, and
resilience-buiteing. across all levels of government.

As climate change Ir^sifies, dps are expected to face more frequent and severe natural and
human-Induced shocks?^in';..j;|3ispbntext, the development of inclusive, context-specific disaster
risk reduction (DRR) strategies is essential. The City of Windhoek's (CoW) DRR strategy process
served as a critical opportunity to assess localized hazards, gender and social dynamics,
settlement patterns, livelihoods, and institutional capacities.

Key to the strategy's effectiveness is the integration of gender perspectives, the inclusion of
persons with disabilities, and the consideration of both formal and informal settlements. These
elements ensure that interventions are equitable and responsive to the city's diverse needs.

IV
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The process underscores the importance of multi-sectoral collaboration, institutionalized disaster
risk governance, investment in risk reduction, and the promotion of innovation and knowledge
management. These pillars are vital to strengthening CoW's resilience and preparedness for
future shocks.

The City of Windhoek proudly presents its Disaster Risk Reduction Strategy and Action Plan
2026-2030, a plan tailored to the city's unique challenges while aligned with key national and
international frameworks, including the Disaster Risk Management Act (2012), the Sendai

Framework (2015-2030), and the Sustainable Developmenl^pls (2015-2030).

Central to the strategy is the promotion of risk-informed development, ensuring that growth
initiatives avoid creating new vulnerabilities. Tpj||Dlan advocates for coordinated, inclusive
stakeholder collaboration to reduce loss oy^fprotect assets, l^gustain livelihoods. By
embedding disaster risk reduction into urban de'^elopment, the City of V\/in3F)pek aims to enhance
resilience and proactiveiy address both current anSt^re^p:5'^

'Ik
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LIST OF ACRONYMS

CEO Chief Executive Officer

CoW City of Windhoek

CRA Community Risk Assessment

DRM Disaster Risk Management

DRR Disaster Risk Reduction

EDCS Economic Development & Community .SelYices Department

EDRM Emergency and Disaster Risk iVlariagej^ent

PCS Finance & Customer Services Qe^lllmeat
FGDs Focused Group Discussions ^

GSN Geological Survey of Namibia

HCCS Human Capita! & Corp6f2||:^rvices
HPMHS Housing, Property Managerri'ent:.& Human Settlement

ICT Information ̂ Communication fecbn|fogy
IWTS Infrastructure, Water arid:Technical Services

IVICR2030 Making Cities Resilient 2030

NEMS ..NitfpnallEtpergencyiManagement System

NGO . Non-Governmental Organization

PwD Persons with Disabilities^^!:

ORE Tool ll^'^-.Quick .Riski Estim^ignJool ^

RIA ^ ""^^'Resiiiencejnitiative Africa >

SADC SootBern African. Development Community

SDGs Sustainabje Develppfrient Goals

SFDRR Sendai Framework for Disaster Risk Reduction

UNDRR ■ "■ 'cnited Nafohs Office for Disaster Risk Reduction (formerly UNISDR)
UNFCCC United Nations Framework Convention on Climate Change

UTP Urban'and Transport Planning'
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GLOSSARY OF TERMS

Acceptable risk - The level of potential losses that a society or community considers acceptable
given existing social, economic, political, cultural, technical and environmental conditions.

Adaptation - The process of adjustment to actual or expected climate and its effects. In human
systems, adaptation seeks to moderate or exploit beneficial opportunities. In some natural
systems, human intervention may facilitate adjustment to expected climate.

Affected - People who are affected by a hazardous eventUpr

Capacity - The combination of all the strengths, attributes and resources available within a

community, society or organization to manage a||||^uce the risK^|Qd strengthen resilience.

Capacity development-The process by whichipeople, organizations an||Spciety systematically
stimulate and develop their capacities over time tS^Jchieve spciai and economic goals, including
through improvement of knowledgevlskills, systems, an|;;i|pliLitions.

Climate change - a change in the st|te'ot|jb,e^^^^^ be identified (e.g., by using
statistical tests) by changesjn the meanf ̂/or'tlttj^jability% its properties, and that persists
for an extended period,^^icilly5fpabes orloppeivgfepateichange^^ be due to natural internal
processes or exterrilfj&cing, or td'persistent||0fbpogenic changes in the composition of the
atmosphere or in land us|^ W|,

Contingency-planning- A rhahagemeht--^p^^ analyses specific potential events or

emergiSg situations that might threaten. thPloclety or the environment and establishes
arrangements in advance to enable timely, effective and appropriate responses to such events
and situations

Coping capacity - The ability of people, organizations and systems, using available skills and
resources, to manage adverse conditions, risk or disasters.

Critical infrastructure- The pnysical structures, facilities, networks and other assets that provide

services that are essential to the social and economic functioning of a community or society.

Disability- Disability means physical, psycho-social or sensory impairment that alone or in
combination with social and environmental barriers, affects the ability of a person concerned to

take part in education, vocational or recreational activities.

X
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Disaster- A serious disruption of the functioning of a community or a society involving widespread
human, material, economic or environmental losses and impacts, which exceeds the ability of the
affected community or society to cope using its own resources.

Disaster risk- Is "the potential (not actual and realized) loss of life, injury, or destroyed or
damaged assets, which could occur to a system, society or a community in a specific period,
determined probabilistically as a function of hazard, exposure, vulnerability and capacity.

Disaster risk management- The systematic proces^gping administrative directives,
organizations, and operational skills and capaciti^^ip^ment strategies, policies and
improved coping capacities to lessen the advers^^impacts of hazards and the possibility of
disaster. '

Disaster risk reduction- The concept and practice of reducing disaster nsksjhrough systematic
efforts to analyze and manage the causal factors of cJiiasters including through reduced exposure
to hazards, lessened vulnerability of people and propeky,-wise management of land and the
environment, and improved preparedness^fprtadverse events. NB. Disaster risk reduction is
therefore part of disaster risk management but doeS}not focus pnmarily on (although it does link
with) disaster response:^:recovery.

Disaster risk reduction plan- A:document pllpared by an authority, sector, organization or
enterprise that sets out goals and specific objectiyps for reducing disaster risks together with
related actions to accomplish these objeHiyP.,^

Disaster risk reduction ■strategies, and policies- define goals and objectives across different
timescales and with conci^e,targetS|jndicators and time frames, in line with the Sendai
Framework for Disaster Risk'F?|duction1bl 5-2030, these should be aimed at preventing the
creation of disaster nsk. the reduciion of existing risk and the strengthening of economic, social,
health and environmental resilience

Early warning system- The set of capacities needed to generate and disseminate timely and
meaningful warning information to enable individuals, communities and organizations threatened
by a hazard to prepare and act appropriately in sufficient time to reduce the possibility of harm or
loss.

XI
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Emergency management-The organization and management of resources and responsibilities
for addressing all aspects of emergencies, in particular preparedness, response and initial
recovery steps.

Exposure- People, property, systems, or other elements present in hazard zones that are thereby
subject to potential losses.

Extensive risk- The risk of low-severity, high-frequency disasters, mainly but not exclusively
associated with highly localized hazards.

Hazard- A dangerous phenomenon, substance, human.afti^|/^or condition that may cause loss
of life, injury or other health impacts, property darnage foss'bfjvelihoods and services, social
and economic disruption, or environmental damagel;>'

Hazardous event- The manifestation of a hazarCin a particular place &ribg_ a particular period.

Wlltlgatlon- The lessening or minimizing of the adverse impacts of a hazardous|eyent.

Natural hazard - Natural process or phenomenon that may cause loss of life, injury or other health
impacts, property damage, loss of iiveiitippds^an^TSsm sgcjal and economic disruption, or
environmental damage ^ ^ y' "■ '

Preparedriess - TRe||nowledge and capS|i'-'develop^'by governments, professional
response and recovery'i^rgahizattons. communrties and individuals to effectively anticipate,
respond tov;:'i|^Bcwer frprh imminent or current hazard events or
conditional:^"

PreventiPri^Activities to provide outnght avoidance of the adverse impact of hazards and means
to minimize related environmental, technological, and biological disasters. Depending on social
and technical feasibility and cost/benefit considerations, investing in preventive measures is
justified in areas frequently^affected by disasters, in the context of public awareness and
education, changing attifucles' and behavior related to disaster risk reduction contribute to
promoting a "culture of prevention.

Public awareness - The extent of common knowledge about disaster risks, the factors that lead
to disasters, and the actions that can be taken individually and collectively to reduce exposure

^ and vulnerability to hazards.

Xll
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Reconstruction - The medium and longer-term repair and sustainable restoration of critical
infrastructures, services, housing, facilities, and livelihoods required for the full functioning of a
community, or a society affected by a disaster.

Recovery - The restoring or improving livelihoods and health, as well as economic, physical,
social, cultural, and environmental assets, systems, and activities, of a disaster-affected
community or society, aligning with the principles of sustainable development and build back
better", to avoid or reduce future disaster risk. .4..,,

Rehabilitation - The rapid and basic restoration of sei|j|es and facilities for functioning a
community or society affected by a disaster. ^

Resilience - The ability of a system, community^||gociety exposed^tq^hazards to resist, absorb,
accommodate to, and recover from the effects^^o'f a hazard in a timely and efficient manner,

including through the preservation and restorati6n^o|,|ts essential basic stfuclures and functions.

Response - Actions taken during 6f[|immediately affel|8isaster to save lives; reduce health
impacts, ensure public safety and meet the basic subsistence needs of the people affected.

Risk - Is "a combination of the probability of an evented its negative consequences.
\  . . . .

Risk management - The systematic approach);anf..^ of managing uncertainty to minimize
potential harm and loss Xpk.

Risk transfer^Jhe/process of-formaliyior in^^ the financial consequences of risks
from qr)|fpafty to another^where^ a househqld^^community, enterprise or state authority will
obtain resources from tRe-idthe'r paf^ after a disaster occurs, in exchange for ongoing or
compensatofy^social or financial benefits ;prpvided to that other party.

Sustainable devefqgment - .Development that meets the needs of the present without
compromising the ability of future::generations to meet their own needs.

Urbanization - Is defined by'demographers as the increasing share of population living in urban
areas.

Urban resilience - A resilient city is one that can absorb, adapt, and recover from the shocks and
stresses that are likely to happen. Urban resilience is the measurable ability of any urban system,
with its inhabitants, to maintain continuity through all shocks and stresses, while positively
adapting and transforming towards sustainability.

XIII
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Underlying disaster risk drivers - Processes or conditions, often development-related, that
influence the level of disaster risk by increasing levels of exposure and vulnerability or reducing

capacity.

Vulnerability - The characteristics and circumstances of a community, system or asset that make
it susceptible to the damaging effects of a hazard.

#
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1.0 INTRODUCTION AND BACKGROUND

The City of Windhoek, like any other city in Africa, comprises formal and informal settlements
which exacerbate the challenge of rapid and often unplanned expansion, where citizens settle in
undesignated and often fragile locations. This practice exerts pressure on existing infrastructure
and expose citizens to the risk of disasters and such conditions erode the ability to anticipate,
cope with and respond to shocks. The influx of people in the|g::which over the years has seen
a continuous increase in population and the demand j^g/ices, puts a strain on the city's
resources and exposes citizens to risks. According Risk Estimation (ORE) tool,
Windhoek experiences fifteen hazards of di;^nt magnitutejwith citizens exposed to
wildland/vegetation fires, chemical spills ancgpld waves\ The QR^g^l utilizes the United
Nations office for Disaster Risk Reduction's haz^s classifica^on guidenh||^

The spread of climate risks, weak outdate^opibsence of risk reSdction strategies
compounds the vulnerability of City ̂ P|idhoek and exp^s it to shocks. Climate variation has
contributed to CoW experiencing extrem|,^heat,-droughts an& the lowly ranked earthquakes. The ■
terms geological and geophysical hazards'lre used interchangeably 4n this document to indicate
potential threats associated with iground movementparticuli|iy^.earthquakes, tremors, dolomitic
sinkholes. Despite being. deemed:^less significant cracks developing on structures in towns
reduce the market value of such infrastructure, creating a need for further analysis of the impacts
of earthquakSISIowhs and cities to verify the notionthat buildings crack because of construction
on clay soils Earthquafethat occur throughout Namibia and Windhoek are monitored and
recorded b'y'the Geological Survey of Namibia (GSN) branch (CoW, 2024). Figure 1 shows formai
and informal seftiement of the C.QW-

UNDRR. 2024. Quick Risk Estimation Tool-Making Cities Resilient, Windhoek, Namibia

1
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Figure 1: Map designed ̂ y^GlS Team of^oW ' ̂5^'

There is a dearth in llterlure on hporical disasi^|rends that span the Windhoek boundaries in
both formal and-informal.surroundings. This refljctsThe significance of developing a DRR strategy
as it offerlrnore bene®c6upled With, its properisity to guide the City of Windhoek and its partners
on data gathering and managernent to influence future programming. According to the Community
Risk Assessm%..(CRA) report|2pi9). the top three disasters experienced by households were
river/flash fioods?fan,dsIides/debpi and exposure to extreme cold with river/ flash floods occurring
every year. The most'^affected areas by flash and river floods are the informal settlements due to
the occupation of undesignated areas and the construction of fragile infrastructure which
compounds fatalities (CoW, 2024). As is documented in the appended risk matrix, City of
.Windhoek is vulnerable to technological hazards such as chemical spills and motor vehicle
accidents, which are classified as catastrophic to infrastructure, the productive-sector, essential
services, and social aspects. In informal settlements, the most common hazard is structural fire,
followed by floods. Hazards such as pandemics, extreme heat, extreme wind, and indiscriminate
refuse dumping are moderate with sewage overflow and mudslides considered threats of low
concern in these settings.
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A notable gap exists in the literature regarding historical disaster trends across both formal and
informal areas of Windhoek underscoring the importance of a deliberate Disaster Risk

Reduction (DRR) strategy. Such a strategy not only enhances data collection and management
but also informs future programming and guides the City of Windhoek and its partners.

According to the 2019 Community Risk Assessment (CRA), households reported that the most
frequent disasters were river and flash floods, landslides or debris flows, and extreme cold, with
river/flash floods occurring annually. Informal settlements are particularly vulnerable to these

events, largely due to their location in undesignated areas^and reliance on weak infrastructure,
which intensifies risk and increases fatalities (CoW, 2024)

K'.ty.u.lio'

\  '.'f.'X.'t.

The city's risk matrix further identifies technologicabhazards such alchemical spills and motor
vehicle accidents as catastrophic threats to inlraltructure, the productive sector, essential
services, and social wellbeing. Among informal settjej^ents,^ fires ar^,the most
common hazard, followed by floodInpModerate4evlilg]^S'i^ pandemiclfextreme heat,
high winds, and indiscriminate refusepuifipmj, whi^ sewage^overflows and mudslides are
classified as lowei^concern hazards.

The most vulnerable.gfpups iniinformal sefflementsJ;:M women, people living with
disabilities and the fiir|y, Regardirig hazard'p^ffi'for all infoimal settlement, refer to annex 2.

The City of^Windhoek is committed ■■ to rstrpncjtjening its disaster risk reduction (DRR),
preparedness responseP-and recovery capacities through enhanced legislation and policy.
Accordingly the Department of Economic Development and Community Services was tasked
with developing the Windhoek Disaster'Rfsk Reduction Strategy and Action Plan. This initiative
aims to establish a cohesive framework for addressing both current and emerging disaster risks.

The primary goal oflhejDRR Strategy and Action Plan is to enhance public awareness of hazard
preparedness and to build'cornmunity resilience protecting people, infrastructure, and livelihoods.
Initiated in 2023, the strategy development process spanned a year of interactive stakeholder
consultations, grounded in local realities and guided by global best practices
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The formulation of the DRR Strategy and Action Plan incorporated an inclusive, multi-stakeholder
methodology grounded in workshops, consultations, and key informant interviews. The
consultative process deliberately addressed gender equity, settlement inequities, and the needs
of persons with disabilities (PwDs). According to the 2019 Community Risk Assessment, the
prevalence of persons with disabilities was significantly higher in urban areas (96.7%) compared
to rural areas (3.3%) highlighting the need for differentiated approaches across settlement types.
The Strategy draws on several guiding frameworks:

-  National & Regional DRR Instruments: Namibi^gilaster Risk Management Plan
(2011): SADC Disaster Risk Management Strategy & Action Plan (2022-2030).

•  international Policy Instruments: Sendai Framework for DRR (2015-2030); United
Nations 2030 Agenda for Sustainable Development.

Designed as a living document, the Strategy^and Action Plan will Biigipodically reviewed and
updated in response to evolving risk environmeritis^,

2.0 LEGAL AND INSTITUTIONAL FRAMEWORK.- ̂ ,

Since independence,^Na:mlbia has.develope|jjegis]ajEion^a^^^ anchored on the country s
constitution to establisifand goveriqflie NationakDjsaster Risk Management System. In response
to increased disasters, l^ibiajffe^ built its legislation based on the South African
colonial admfnistratqn,:,such 'as the Civii Defence Act No. 39 of 1966, the Civil Defence
Proclamation AG 54 oif9|6, and^he Civil Defence Ordinances No. 3 of 1979. Following the
enactment of the 1990 Consftution. the National Emergency Management System (NEMS) was
established m 1994 Subsequently, various legislation, policies, and strategies were enacted and
developed to operationalize and improve the implementation of the National DRM System. The
legislation informed the],desigp-ofthe DRR strategy, and these include.

•  National Disaster Risk Management Policy of 2009

•  National Disaster Risk Management Plan of 2011

•  Disaster Risk Management Act of 2012 (Act No. 10 of 2012)

®  Disaster Risk Management Regulations of 2013
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In addition to these key instruments, several other legal tools and policies inform the
implementation of the Disaster Risk Management System. These include, but are not limited to;

•  City of Windhoek Disaster Risk Management Plan (2022)

•  Namibia Red Gross Act (No. 16 of 1991)

•  Regional Council Act (No. 22 of 1992)

•  Local Authority Act (No. 23 of 1992)

•  National Agricultural Policy 1995

•  National Drought Policy and Strategy of 1997

•  Defence Act (No. 1 of 2002)

•  Trust Fund for Regional Development and.Equity Provisior|^ct (No. 22 of 2000)
•  National Poverty Reduction Action Programme (NPRAP) (2000)

•  Vision 2030 (launched in 2004) tlx

•  Local Authorities Fire Brigade Services Act (Nav^®06)
•  Environmental Management Act,No^7 of 2007

•  Namibia Climate Change Policyi:i20l0,^^_^^,^^

.  • Flood Risk Management Plan 20'14^^.

• Water Resources JVianiilment Actt^. TlfS2bl3^^
•  City of Windhoek IntegratediClimate Change Strategy and Action Plan (2023-20230)

>%rts

•  National Climate Change Adaptation Strategy and Action Plan (2013-2020)

•  National Strategy fori-Mainstreaming?-Disaster Risk Reduction and Climate Change
Adaptation into Development ̂lanning in Namibia 2017-2021

x-'*. V'. i'

The implementation of disaster risk management in Namibia is not premised on the national
legislation only, it'leverages regional and international frameworks to achieve global targets as
espoused in the Sendai Frainework for Disaster Risk Reduction 2015-2030; Sustainable
Development Goals (SDGs):l2bl 5-2030; and the United Nations Framework Convention on
Climate Change (UNFCCC), 2020.

It is important to understand national legislation and policies especially how they contribute to
reducing disaster risks and improve community resilience. These laws and policies support the
implementation of the Disaster Risk Management Act and other related frameworks. The global
frameworks encourage inclusivity by integrating gender considerations, addressing both formal
and Informal settlements, and pay attention to special groups such as People Living with
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Disabilities. Additionally, the Cow strategy is risk informed as it aligns with locai and globai
frameworks, including the SADC DRR strategy, Sendai Framework and Agenda 2030.

2.1 Sendai Framework for Disaster Risk Reduction (2015-2030)

The Sendai Framework for Disaster Risk Reduction (SFDRR):2[5:il5-2030 which is the successor

to the Hyogo Framework of Action, was adopted at the Third United Nations World Conference in
Sendai. Japan, in March 2015 (UNDRR, 2019; UNDRR^;2015) .|tjntroduced several new ideas,
such as measures to reduce disaster risk as an exj§cted outcome; focused on preventing new

risk; reducing existing risk and strengthening^iiience. Regrettably the progress towards the
implementation of the Sendai Framework for Dis|ster Risk Reduction by otper member states in
the SADC region has not been established (SADC;^21^.g^r

The SFDRR (2015-2030) highlights the importance of inciuding all aspects of disaster risks, such
as vulnerability, hazard characteristics, exposiirepT assets, the environment, and
capacity, in DRM poiicles'and programs It emphasizesjhe ne|d for adopting risk-informed
approaches to prevent the creation^pf new nsKs during the deyelppment processes. To enhance
pre-disaster assessrnent; preventiohj mitigation.,preparedness, and response, Section (I) of the
SFDRR (2015-2030) encouragesinatiohs and cities to integrate disaster risk knowledge, including
preparednep'^prevention. mitigation, response, recovery, and rehabilitation, into government
institutions The SFDRR=:(2015-2G30) has four^pnmacies for action all of which informed the
development'pf the CoW DRR strategy and they are as follows:

> Priority 1 understandingrcNsasternsk

> Priority 2- strengthening^disaster risk governance to manage disaster risk
> Priority 3: investlng^ln■ disaster risk reduction for resilience
> Priority 4; enhancing disaster preparedness for effective response and to 'Build Back

Bettert in recovery, rehabilitation and reconstruction.

The Sendai Framework priority areas further articulate the following:
> the need for improved understanding of disaster risk in all its dimensions of exposure,

vulnerability and hazard characteristics.
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> the strengthening of disaster risk governance, including national platforms, accountability
for disaster risk management; preparedness to "Build Back Better".

> recognition of stakeholders and their roles.

> mobilization of risk-sensitive investment to avoid the creation of new risk.

> resilience of health infrastructure, cultural heritage and workplaces.

> Strengthening of international cooperation and global partnership, and risk-informed
donor policies and programs, including financial support and loans from international
financial institutions.

2.2 The United Nations 2030 Agenda for Sustainabjepevil|jDment

The United Nations 2030 Agenda for Sustainabi|;fevelopment was manimously adopted by 193
UN member states in September 2015. The'''agejnda consists of 17 sus|ainable development
goals. 169 targets, and over 230 indicators (SDG^foiS) Thele are prioritizeSfgthe 2015-2030
period and are underpinned by the'principles of integration, universality, inclusiveness, and
leaving no one behind. What makes this.agep'da .stand out'is|h.e participation of both developed
and developing countries, as each country.;faces unique cha!leng||and requires specific progress
to achieve sustainable development The vulnerability of coun|ries1o'both natural and man-made
hazards deepen our^understanding of urban vujn^erabilities anfeoping capacity, making Disaster
Risk Reduction (DRR) strMegies relevant to thilttainment of Sustainable Development Goals
(SDGs) and^related targets by.2030r- '^^J||Y^^

2.3 Naniibia's National Disaster Risk Management Policy of 2009
'"••''ill).

At the time of promulgating the'-^atlonal Disaster Risk Management Policy of 2009, Namibia did
not have a Disaster Risk Management Act in place. Instead, the Civil Defense Act and Civil
Defense Ordinances were used as disaster risk management tools. The Civil Defense Act and
Civil Defense Ordinances couia no longer address the Disaster Risk Reduction expectations
hence a National Disaster Risk Management policy was developed and adopted. The National
Disaster Risk Management Policy offers an alternative to disaster management that seeks to
address the root causes of disasters by reducing the exposure and vulnerability of people and
their assets as well as strengthen capacities to absorb shocks.

The primary responsibility for disaster risk management in Namibia rests with the government
and its citizens. The first Principle of State Policy, Article 95 of the Constitution of the Republic of
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Namibia, requires the state to actively promote the welfare of its people, in terms of sub-article 1
of Article 26 of Chapter 4 of the constitution; "At a time of national disaster or during a state of
national defense or public emergency, threatening the life of the nation or the constitutional order,
the President may by Proclamation in the Gazette declare that a state of emergency exists in
Namibia or part thereof." Sub article 5 (a) states that "during a state of emergency in terms of this
Article or when a state of national defense prevails, the President shall have the power by
Proclamation to make such regulations as in his or her opinion are necessary for the protection

of national security, public safety and the maintenance of 1^;^ order." The National Disaster
Risk IVlanagement Policy pursues the above-mentioned txns{|utional obligations.

The policy aims to establish a clear, transparent, apd indlusive^ risk management policy
suitable for the Government of the Republic oy|mi'bia. It emphasizes addressing disasters of
varying kinds, severity, and magnitude that d®f in Namibia. The policy upholds various rights
outlined in the International Fundamental Humari §.ights and Freedoms, mcludgg the right to life,
equality, human dignity, a safe environment, protection of property, healthcare, food, water, social
security, and safety nets. The National Disaster Risk Management Policy aims to.

> minimize the loss of human life, property and.damage to^the environment from hazards of
natural, technological.and..ecoiogicarbrigin

>  advocate an approach to disaster 'n|||;r^anagement;ithat focuses on reducing risks
especially to thosp.pections.of the popula{|)n who are most vulnerable due to poverty and
a general lack of reic^ces

>  advdcate for a ̂shared ̂ awareness and .■responsibility to reduce disaster risk in homes,
communities, places of work ,and in society generally,

> give%ffect to the application of boj^operative governance on issues concerning disasters
and disaster risk management among the levels of government and allocate
responsibilities'Jn this regard to the relevant stakeholders,

> facilitate the ilwplvement of the private sector, non-governmental organizations,
communities and volunteers in disaster risk management; and

>  facilitate partnerships in this regard between organs of state and the private sector, non
governmental organizations and communities.
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2.4 Namibia Institutional Disaster Risk Management Structure

The Namibia Disaster Risk Management System (NORMS) was established in 1994 to coordinate
disaster preparedness and response actions. Further, NDRWIS exist to promote alignment and
integration of roles and responsibilities for disaster risk management by government and
development partners from national to subnationai levels. The President has the prerogative to
declare a state emergency with Cabinet charged with the responsibility of mobilizing resources to
support disaster risk reduction activities. The Office of the Bri^e Minister (0PM) coordinates
disaster risk management activities with the National Disaster Risk Management Committee
(NDRMC) providing a platform to stakeholders nationally,to engage DRM issues. The organogram
shows all levels from national to Settlement Did|pter Risk fiifipagement Committee which
participates in integration of DRM at commurtitf,Jevel. These structure||is indicated in figure 1
show national layers responsible for DRM Mithis is crucial in undersf^ding the chain of

National bis;aker Risk:Man"agerrikht Gommittee

Directorate Disaster Risk Management

r.' NatipnaiiFoca! Persons

'' Forurp

Cabinet

Office of the Prime Minister

Constituency Disaster Risk

Manaeement Committee

'^:::.Na'mibia'Vulnerabmty

•|j'4^_sesSment <2gm

President of the Republic of Namibia

Settlement Disaster Risk

Management Committee

Local Authorities Disaster Risk

Management Committee

Regional Disaster Risk
Management Committee

Figure 2: National Disaster Risk Management structure
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The City of Windhoek Disaster Risk Management Committee was set up to promote integration
and a coordinated approach to disaster risk management in the Municipal area. Section 17 (1) of
the Namibia Disaster Risk Management Act 10.2012 provides that each local authority must,
subject to the Local Authorities Act, 1992 (Act No. 23 of 1992) and any law regulating or governing
the provision of emergency services in local authority areas, establish within its area of
jurisdiction, a local authority disaster risk management committee. The DRM Act of 2012 permits
Cities to set up DRM committees to serve for a 3-year period. The committee is made up of
policymakers from the City of Windhoek, as well as the se^rlat and external stakeholders,
including the ministries of Information and Communic^jonfehnology, Defence and Veterans
Affairs. Safety and security, emergency response ageggel such..as the Red Cross Society, and
academia (see annex 2 for more details). This re|Fpates with tfe City of Windhoek s vision to
provide a conducive atmosphere for the operatj^lization of disaster preparedness and response
plans as well as the provision of a platform for locaLstakeholde^^ to share D^M experiences. The
Mayor of the City is the chairperson,of the comrhlttee.an^^^^ member of t{ie,jpRM Regional
committee.

The committee's mandate is to prom'ote integrated and coordinated approaches to disaster
management in their areas^with a specialTocus on'preyention. p'regaredness. and-mitigation. In
addition, the committee;is expected to prepare,andvupdate-the, local authority's response and
recovery plans, coordinate disaster nsk management activities, mobilise resources for disaster
risk management and facihtate the implementation of public information and public awareness
programmes related to DRR MoM importantly ̂or the: committee is the alignment of early warning
systems with those of theTegion'and nation to facilitate and contribute to relevant disaster risk
Information.databases.

2.6 Municipal Instittitional Arrangements

The City of Windhoek refers to the municipality of Windhoek established under the Local Authority
Act. 23 of 1992 (as amended) to provide basic services to inhabitants and is structured as follows.

i) City of Wndhoek is led by 15 councilors from multiple political parties. The council meets
monthly to review matters recommended by the Management Committee. Further, the
council Is obliged to meet at any time to consider special and or urgent matters.

ii) The Chief Executive Officer is responsible for overseeing the administration of the
municipality, which comprises the mayor's office

10
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III) Seven departmental heads (Strategic Executive), plus the City Police Chief assist the
Mayor and Chief Executive Officer in making crucial decisions.

Under the Local Authority Act, 23 of 1992, the Mayor of City of Windhoek serves as the political
leader of the Council and Chairperson. The powers and functions of the mayor are outlined in the
same local government Act. According to current legislation, the mayor's role mainly involves
representing City of Windhoek at ceremonial functions, while also taking on political responsibility
for the city on a part-time basis

2.6.1 The Mayor 'W .

Council members nominate each other for the^ppsition of Mayorfor a ohp^yearterm. Is addressed

as Her or His Worship. In the same vein, councirmembers nominate thO deputy Mayor and five
members of the Management Comrnittee.

2.6.2 The Chief Executive Officer 5:%..

The day-to-day administratipn^vof the Ma'yorls office is handled by the Chief Executive Officers
Office. As a result, the'&dmin^^^ personnel, in the Mayor'.s,Office reports directly to the CEO.
The ioint office ensuresThe alignment of policy development, implementation, monitoring, and
evaluation as well as programmes.klignment and initiative with the political agenda.

2.6.3 City of Windhoek Departments j :,,

The functions,of the City of V\findhoek'de|gar^ are summarized in Tablet.
Table 1: CoW departments andfiinctions

•7 ...

Department . = Departmental functions

City Police (operational and administrative)'

Department of Economic Development and

Community Services

Prevent crime, enforce by-laws and protect property and assets

Control and manage traffic to ensure road safety

Provide and maintain road furnishing

Promotion of sound environmental management practices

Provision of efficient Solid Waste Management services

Provision of effective and efficient Public Health services

Facilitation of conducive environment for investment and local economic development

Establishment of paries and recreational facilities, development and management of cemeteries

Democratic and integrated community through community development initiatives of the city

Provide and maintain safe, reifabie, efficient, and effective public transport
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Department of Electricity

Department of Finance and Customer

Services

Department of Housing, Property

Management and Human Settlement

Department of Information

Communication Technology

and

Department of Human

Corporate Services

Cap^l and

Department of Urban;;,and Trai

Planning _
i-v', .. 1

■"i

Transport

ll

Orderly and sustainable settlement and growth
Provision and management of 24 our emergency services such as firefighting. ambuiance
assistance and rescue

Manage and coordinate the disaster management program of the city and ensure enhanced disaster
preparedness

OpCmize electricity generated venue
Monitor compfiance for electricity usage

Development and maintenance of electricity infrastructure
Provision of continued and reliabie electricity supply to all consumers in the Wndhoek area
Provide accurate and timelv financiai:Tniformation
Provide procurement erv e

Control the budget of CoW

Reduce outstanding debts levels

Ensure revenue.growW

Deiivering serviced land and housing to the residents of Windhoek in ail land use categories
Renders the acquisition, management and alienation of land and properties in Windhoek
Real estate valuations for ail purposes in Windhoek

• « a-'X

.  Provision ofland surveying and mapping services for the Municipal Council of Wndhoek
Peri-urban and informal settlement planning and deveIopments|;;?

•'|:'t.'1rnproye systems and operations
• '■ U; Enharice customer relations' ^d'se.rvices
»  ' '^labiish revenue enhancement seryipe centres
.  Provide innovat/oii''sb!utions for business excellence, through provision and application of value-

added mformation ani'communioation technology
Managementof information

Facilitation bf'the overall strategic planning, performance management and the comp:iation of the
City Five Year.Business Plan

Tb'answer the 'chaOenges of strategic sustainable urban design
To'eri«'ure cqrripilanceof building works to standards of safety in public and amenity in public interest
To actively guide'and promote development

' • '' Safe and efficient urban transport systems

3.0 CITY OF WINDHOEK RIS!<gROFlLE

The City of Windhoek is the;Heart of the Republic of Namibia given its administrative influence
and political capital. According to the Namibia 2023 Population and Housing Census Main Report,
the city's population had 486.186, with a 3.3% annual population growth rate.
The city Is in the Khomas Highland plateau area at around 1,700 Tneters above sea level.
Windhoek is situated in a semi-arid region characterized by low and highly variable rainfall. The
findings of the ORE tool indicates that the city is highly vulnerable to flood (70 out 100 rating)
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followed by chemical spills, industrial disasters while droughts and earthquakes recorded 50^. In
addition, the tool suggests that the City of Windhoek has reasonable capacities to respond to
shocks.

3.1 Natural hazards

Climate change exacerbates water scarcity and threaterp|^ricultural productivity through
prolonged dry periods which have significant implications .for urban water supply systems, which
are already under strain due to limited local water soyroeS. T^ie city also experiences localized
flooding during intense rainfall events, and this is prpnounced in informal settlements where there
is insufficient drainage infrastructure. These .conditions highlight the dual challenges of water
scarcity and flood risk management which reflects a poorly prepared city to climate related
disasters, it is crucial to note that the city is not only v^n^bjife climate assoc^ed risk but other
anthropogenic hazards such as road-accidents. chemTc|[^|i1is and wildfires. The profiling of the
major hazards bewiidering the area considerecf.seasonality^!^^|uency, and severity to effecliveiy
anchor the development of preparedness:and response jnteiveht^ns across the city. Against this
background, the costs;of:disasters cannot de ignored as suggested by the Office of the Prime
Minister (2020) that1he-.combined^|ationai effects, of the 20®T4 and the 2018/19 drought was.
approximately N$ 1 billion.with VWidhoek included. Compounding vulnerability of the city are
institutional weaknesses as'evidenced hy the flood frequency^ and impact punctuated by failed

evacuations and losses often credited to poor communication and coordination (Schwitter, 2022).

3.2 Urbanization and informal Settlements

Challenging for fhe.City of Wiphoek is the rapid urbanization, leading to the proliferation of
informal settlements.'Approximately one-third of the city's population resides in informal housing,
often in areas prone to flooding or lacking access to basic services such as water, sanitation, and
electricity. The spatial expansion of these settlements increases vulnerability to disasters,
particularly for marginalized groups such as women, children, and persons with disabilities.
Informal settlements are hotspots for public health risks, including the spread of communicable
diseases during extreme weather events. Compounding the city's challenges is the dearth of
information on informal settlement profiles making the development of a DRR strategy significant

2 UNDRR. 2024. Quick Risk Estimation Tool-Making Cities Resilient, Windhoek, Namibia

2 National Planning Commission, 2019, Annual report, Government of the Republic of Namibia, Wndhoek.
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in prioritizing among other things data collection in both formal and informal settings. Of
significance is that in informai settlements, structural fires are common with hazards such as
pandemics, extreme heat, extreme wind, and refuse dumping moderately affecting citizens.

3.3 Socio-economic Challenges

The city grapples with high levels of inequality and unempjo||||nt, which exacerbate vulnerability
to disasters. Namibia's Gini coefficient, one of the higi^,|^Tn%e world, reflects significant income
disparities coupled with severe food insecurity ar||;t)irr6red m urban areas such as Windhoek^.
The limited financial capacity of many housejiolfe'constrains their abHity to invest in disaster
preparedness and recovery. Moreover, rislng3||ig costs in urban cftres push vulnerable
populations to settle in high-risk areas. The jncreai|ininformai settlements in the CoW is rising
at an exponential rate and this constraias,Jhe city's inffastmcture and ability to provide services
thereby deepening food insecurity whicftts^'exacerbated high levels of unemployment. The
population expansion of the city cannot be ignored as communfties migrate to urban spaces for
Improved livelihood oppdmjnj^^. Most urban, migrants: liaygJimiieS%ccess to basic services as
they settle in high-risk'areas e)^oSing therh'^ONSocioeconomic shocks that threaten their well-
being (CAR, 2019). In mqst.cases, the most vulnerable community members are women, children,
people living with :di^bilities ̂ d the

3.4 Climate Change impacts

City of WindHqek is highly susceptible to the impacts of dimate change, inciuding increased
temperatures, s&m rainfall patterns, and more frequent extreme weather events. Climate
projections for Namitia'Suggest that temperatures will rise by 2-6°C by 2100, with significant
reductions in annual rainfall^ These changes pose severe risks to urban infrastructure, public
health, and ecosystems inciuding .the prediction that urban spaces will experiences water
insufficiency by 2025^ Additionaliy, the city's reliance on energy-intensive cooling systems is
iikdy to increase, further straining its energy resources. The ciimate situation challenges urban
cities such as Windhoek to prioritise issues of adaptation to climate change making them an

4https://foodfoundation.org.ul</sites/default/files/2022-04/FOOD%20ClTlES%202022_%20Windhoek.pdf

5 Mandiopera, W.D.. Ndlovu, T. and Kai, G.. 2023. Indigenous knowledge systerns and drought
preparedness in rural Umzingwane in Zimbabwe. International Journal of Disaster Risk Reduction, 99,
p.104128.
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integral part of the vulnerability capacity assessment process. Furthermore, the integration of
DRR will aid the CoW to reduce climate risks and improve livelihoods of the City s residents.

3,5 Emerging Risks

.  Flash flooding: Despite its arid environment, seasonal rainfall has often contributed to
flash floods, particularly in areas with inadequate drainage infrastructure. These normally
occur within six hours of the beginning of heavy rairi^|usually associated with severe
thunderstorms and poor drainage.

Currency fluctuation: The interdependeqq|s' betweem^^pdhoek economic activities
with other cities in the region such as those in South Africa exposes the city to threats that
arise from exchange rates fluctuations^against major currencies The global economic
linkages especially the close links between the,Narnibia,ciollar and the African rand,
imports risks should South Africa's credit rating be downgraded. The intricate link between
the Namlbian dollar and the South African econo%., imports risk and make the city
vulnerable to economic risks henceetrategies.tQ hedge against such are necessary.

Degradation of naturar|cpsystems Urban expansion has contributed to the loss of
green spaces ahd tncreaseSlthe risk of soilerosion and desertification. The destruction of
the pajujfl ecosystem^iintefe robing the city of the much-
ipfs^ed carbbneini^s anb;|his deepehsolimate risks experienced.

Urbanization and global interconnectefness contribute to the surge in emerging risks, such as
technological hazards (cybersecurity threats to critical infrastructure) and public health
emergencies. The eOVID-19 pandemic highlighted the vulnerabilities of urban centers, including
strained healthcare systems'" and economic disruptions, which are applicable to Windhoek s
context. During the COVlb-19 induced lockdown. movement was restricted, and this affected
livelihoods especially those with limited technologies to ensure continuity of their business
operations. The COVID-19 scenario calls for proactive planning to ensure institutional capacities
are strengthened to respond to similar cases hence a strategy becomes relevant.
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3.6 Baseline Risk Assessment

Risk Assessment is an important process that integrates the design of context specific risk
reduction interventions. Through risk assessments, risks associated with identified hazards are
understood including the severity of the damage and the likelihood of occurring. The CoW
conducted a Community Risk Assessment to discern the trend of swelling under-development
and the absence of essential fragmented communities, unemployment rates, exposure to
hazards, rapid and unplanned urbanization. This follows the realization that households living
standards were deteriorating and largely deplorable as the majority survived on low or no income.
Such a situation erodes the ability of citizens to anticipate prepare and respond to hazards,
interestingly, the CRA revealed that despite theJ^%jency of hazards experienced by citizens,
households including those in informal settlements; exhibit improved social capital evidenced by
the ability to render assistance to each other w|en they are faced with chagges in conditions..
Deepening the vulnerability of citizens is poor information dissemination warning and ,
response actions. In addition to the CAR the ORE tool facilitated hazard profiling, development
of risk matrix and hazard data entry and vulnerability report

The DRR strategy data^gathenng process was participatory for inclusivity hence a stakeholder
workshop was held to assess the level of resilience of City ofiVVindhoek. Furthermore, Focused
Group Discussions (FGDs) and fey informanfc interviews targeting residents and relevant
institutions ̂ representatives =werev. conducted. Tfejepproach involved all local stakeholders,
particularly^ marginalized, groups^ in risk knowledge generation as well as the government
institutions'end representativ^es of varibus disaster management committees. The mobilization of
partlcipantsfefocus group discussions:was deliberate In ensuring that youth, elderly, women,
people with disabilities influenced :fhe City of Windhoek DRR strategy. The involvement of locals
was to embrace their'culturahbeliefs and aspirations. The formulation of the DRR strategy
leveraged on national, regional and global frameworks in understanding governance of disaster
risk as well as the emphasis en the understanding of the multiplicity of disaster risks in terms of
exposure, coping capacity and vulnerability.
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4.0 WIETHODOLOGY

A qualitative approach informed the development of the City of Windhoek DRR strategy. The
approach involved the review of relevant literature, FGDs as well as in-depth interviews. The
qualitative approach was conveniently placed to facilitate unpacking the City of Windhoek
situatibnai analysis in terms qf hazard and risk profiling, emergency response and preparedness
activities. The understanding of the City of Windhoek conte^. in^^ practices used by different
stakeholders to support the design and rollout of the Dg^tategy The review of literature was
necessary to unpack funding the city's DRR fundipgtrfodeis including ways of strengthening
resilience of the city.

Desk or literature review: considered relevantg^ocuments among othefsMhe Community Risk
Assessment Report, Quick Risk Estimation tool.^^gisk Profile^of Natural fiaz|gls in Namibia,
SADC Disaster Risk Management Strategy and Actiompjan, Hazard Report for DRR strategy
including. Namibia's National Disaster Risk Management Policy of 2009 to mention a few. Multi-
hazard Early Warning for Early Action, (AU 2022) Sendai Framework for Disaster Risk Reduction
2015-2030 were reviewed.^as well. These^documents provided insights into the DRR strategy
design, key corisidefatlons to wheniormulating a .pRR strategy.

:  • ' K.yi.K

Key informant interview 'fhese'^i«re administered face to face to gather views from
across institutions relevant^in early warning systems, disaster preparedness and response in the
City of Windhoek- The interview guide was administered to enhance validity of the findings.
Institutions engaged include representatives of policymakers from the City of Windhoek,
secretariat and Vernal stakeholders from the ministries of information and Communication
Technology, Defence and Veterans Affairs, Safety and security, emergency response agencies
such as the Red Cross Society, and academia.

Focus group discussions: Focus group discussions were held with women, men, and youth in
the sampled areas. The discussions guided by the FGD guide facilitated capturing of primary data
and lived realities of these population groups concerning risks they experience in the city. FGDs
were held in Moses Garoeb, Khomasdal, Samora Mashell, Tobias Hainyeko and Windhoek rural.
During FGDs, existing and potential capacities in different areas of the city were assessed.
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5.0 STRATEGY AND ACTION PLAN

5.1 Rationale for the DRR strategy

Disasters impact communities and compromise their ability to invest in disaster risk reduction.
The increase in disasters has doubied the average annual direct economic losses in the past
three decades. The increase in frequency and magnitude of dg|sters in the CoW triggered the
need for a disaster risk reduction strategy thereby ̂ ^ching a culture of prevention,
preparedness and effective response to varied risk. Ji^c|tions that cities will experience
increased natural and man-made shocks in future||^ dim^^ange effects, the design of
inclusive DRR strategies becomes unavoidabIe|ti'aihst this backgroiind, gender mainstreaming,
integration of the needs of persons with dimity and consideratior^|formal and informal
settlements in strategy formulation became necessi^ to context actions.

The CoW disaster risk reduction strategy wi|[ Qoritribute to tfe jessening of vulnerability in the city
and improve capacities of the City of Windhoek and its sMeholders to anticipate, prepare,
respond and recover from shocks. Furth str^fgy rs anticipated to facilitate the integration
of disaster risk reductipn into development plannifgi^ the CoW,- government, private sector and
its partners as well a^slslrengtheglisk-deducfip^^ decision-making. DRR needs to be
planned andjmglementecf'inja.si^ematic^^ act as a guide for disaster preparedness
and response for the City of wkdhoek. Against this bickground, the strategy is expected to foster
DRR goy&pance, legal apExeiatedimstitutional frameworks; improve monitoring through setting
up of eari|%sy;ning systemSacross'^-sectors; promote collection, processing and sharing of
relevant data;lflegration of preparedness and response initiatives across all sectors in the city
and trigger setting up ;of a DRRTund.

5.2 Orientation of Strategy

The formulation of the City of Windhoek strategy integrated the risk informed development
thinking to mitigate risk through focusing on:

•  Knowledge generation to unpack trends, risks and opportunities resulting from effective
monitoring and learning from past experiences. Promotion of evidence-based DRM
initiatives that respond to the context through investing in research, technological transfer
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particularly in early warning and recovery processes. Evidence based interventions in City
of Windhoek will be informed by a clear understanding of local risks and hazards to
promote sustainable governance which resonates with the risk informed development
agenda.

•  Develop a culture of transparency and accountability through promoting monitoring
performance necessary for effective deployment of resources.

•  The City of Windhoek is expected to inculcate continuous learning and reflection to learn
from past disaster response and recovery practicesjg^engthen future actions. Such a
culture will assist the City of Windhoek to embra^|^der, persons with disability and
those in informal settlements to avoid generati|§^^irf^glity and exposure from weak
preparedness, response and recovery

HlfiF

6.0 STRATEGIC FRAMING

The City of Windhoek strategic visibmanchored on the nation's Disaster Risk Management Act
10.2012 Is envisaged to offer guidance to stakilolders towaf|sJhe attainment of priority areas.
The strategy will contribute towards resilience building^pfthe city through promoting risk informed
development (principlesJ-actions;;^decision making^r^govemance), mitigate disaster impacts and
above all avoid risk creation by adopting principles,that promote inclusivity, financial sustainability,
training and research. Through the strategy, consideration on gender equality, urban resilience,
environmental management^ climate change adaptpon are embraced to build capacities in
formal and informal settings^.The principles that follow highlight key considerations of the strategy.

6.1 Guiding Principles W,

The guiding principles%pvideta foundation for effective and inclusive disaster risk reduction,
ensuring the protection of lives, livelihoods, and assets while promoting sustainable development
and fostering resilience. The general guiding principles that informed the formulation of the DRR
strategy Include multi-hazard approach, inclusivity, financial sustainability, transversally and
social inclusion, multi stakeholder involvement and observance of global partnerships:

•  Disaster risk reduction requires a multi-hazard approach and inclusive risk-informed
decision-making based on the open exchange and dissemination of disaggregated data,
including by sex, age, and disability. This entails accessible, up-to-date, comprehensible,
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science-based, non-sensitive-risk-information- complemented by traditional knowledge.
The strategy emphasizes the importance of addressing underlying risk factors through
pre-disaster investments and "Building Back Better" in the post-disaster recovery phase.

•  It focuses on the development, strengthening, and implementation of relevant policies,
plans, practices, and mechanisms needed to promote coherence across health and
safety, climate change and variability, environmental management, and disaster risk
reduction agendas.

•  Shared responsibilities among central governments^^i>takehoiders, considering their
specific circumstances and governance systerr^J^rds protecting people, property,
livelihoods and cultural and environmental assets whjie^ promoting human rights and
development. .4118^ 'X',

.  Financial sustainability efforts to esta^iif disaster risk management funds should be
prioritized. This entails adopting a fundli^rapdel that,promotes l^ng multiple sources
of income streams to support integrated'^t|sponses to emergencies^y the City of
Windhoek. To attain sustainability(Aall departments within the local authority must create

budgets to support preparedness.-response and recovery efforts.

•  Inclusivity emphasizes the importance of inclusive p.|rticipation, empowering local
communities >andXirigaging all refevantMnstitutiqns,, including public, private, and
academic sectors to leverage skili^|ahd^ financial resources, integration of gender
perspectives in heeds and -rapid assessments, response planning, resource allocation,
moniSlK&d evaluation proceSses..for imp^ved geiider responsive interventions.

o  Transversally and' social inclusion to ensure that all gender orientations are respected in
carrying out disaster.Tisk management services while also ensuring that all social groups
are accommodated, and their viewfand circumstances are respected in the process.

•  Recognitiot|'of global partnerships and cooperation, especially for capacity building and
financial benefit^ _

•  Multiple stakehoiSersJirvvolvement in decision making processes to ensure that the most
marginalised people or critical ecosystems on which livelihoods depend are adequately
represented.

6.2 Vision

To be a Sustainable, Caring and a Disaster Resilient Hub by 2030.
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6.3 Mission

To lead coordinated and inclusive disaster risk reduction efforts that protect lives, assets, and
livelihoods, while strengthening resilience and supporting sustainable urban development.

6.4 Objectives of this Strategy

The strategic objective is to enhance multi-sectoral disaster rl|| management In support of City
of Windhoek's resilience by:

(i) Improving the understanding of disaster risks.
(il) Strengthening institutlonaiization of disasterj^flirianagement governance.
(iii) Investing in disaster risk reduction and mlfi^ment for community resi|ence.
(iv) Disaster risk innovation and knowledge manag^ent.
(v) Enhance resilience to disaster rjsg|ind build baci<|^^|r

6.5 Targets

Through the implementatio&his Strategyi|]d /\g^lan Lity of Windhoek aims to contribute
to the achievement of the following::strategic Si^gl^ligned with the SFDRR:
(i) Reduced average disaster mortality rate by 2030.
(ii) Reduce the-number of peqpje'affected by disasters by 2030.
(iii) Reduce direct economic loslesto GDP in the lyiember States on a year-to-year basis.
(iv) Substantially Increase the,availability of and access to multi-hazard early warning information
and systems (including traditional early warning systems) and disaster risk information and
assessments to theipeople by 2030.

6.6 Gender mainstreaming

The City of Windhoek is empowered to embrace gender issues to draw from the experiences,
knowledge, and interests of both women and men when designing and Implementing the DRR
strategy. Through gender mainstreaming, the city's development agenda will be set in a manner
that both women and men have equal opportunities to influence, participate in, and benefit from
the DRR initiatives. Mainstreaming gender by the City of Windhoek In DRR is envisaged to foster
awareness about gender equity and equality, to integrate gender analysis in disaster
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management to decrease vulnerability. The DRR strategy is expected to mainstream gender
through the following ways depending on the context;

> develop appropriate accountability mechanisms for monitoring progress in gender
mainstreaming.

> Avoid making assumptions that exposure and vulnerability matters are neutral from a
gender-equality perspective.

> Have a clear political will to ailocate resources for.^ajnstreaming gender to translate
theory into practice.

> Promote interventions that widen women's eqi^le paftidpation at all levels of decision-
making within the CoW.

7.0. STRATEGIC PRIORITIES

The City of Windhoek's Disaster Risk Reduction Strategic priorities are aligned with the five
strategic priorities of the Southern African::Development Community drawn from the four Priorities
for Action of the Sendai Framework and.provides.intrinsic linkages between local and national
Disaster Risk Managemenf efforts. The fiv|,strategic priorities are herewith illustrated, and they
seek to enhance multi-sectoral disaster rimmanagement jn. support of City of Windhoek's
resilience by: till;

(i) Improvihg the^understandingiof disaster risks p
(ii) Strengthening disarferrlsk governance to manage disaster risk.
(iii) Investirig ip disaster risk reduction and; management for community resilience.
(iv) Disaster Riik4nnovation and.;Knowledge Management.
(v) Enhance resilience to disaster jisks and build back better.

7.1 City of Windhoek's Disaster Risk Reduction Strategic Priorities Action Plan 2026-2030

This section discusses five priorities guiding the design and implementation of activities by City
of Windhoek and its stakeholders. The success of the priorities hinge on the City's governance
architecture and capacity to roll out multi-hazard risk profiling and devise early warning for
effective preparedness, response and recovery. The strategic activities align with the priorities of
the Sendai Frameworkfor Disaster Risk Reduction (SFDRR) 2015-2030. Significantly, the Sendai
Framework plainly indicates that to lessen the frequency and impact of disasters, the
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understanding of disaster risk is requisite in strengthening risk governance and minimization of
the creation of new risks. This is an expectation that requires the setting up of robust data
collection mechanisms that ensures improved gathering of disaggregated data and access to
contextually analyze risk and for forecasting. To achieve this, political will and actions are
necessary in ensuring that risk-informed development is integrated in all future investments. In
addition, investment in participatory approaches becomes unavoidable in laying a foundation for
engaging relevant stakeholders and promotion of inclusivity in the design and implementation of
disaster risk monitoring plans. The City of Windhoek has iden||p^he following strategic priorities
towards reducing risk and making its community resilient ^

Priority 1: Understanding disaster risk
''s'.ii':'''

> strengthen disaster risk assessmerits|and develop risk for early warnings,
preparedness, and recovery planning to A|J resilience.

>  Identify, understand, and utilize current andlJ^lijlsll^narios. Mairit^n^p-to-date data
on hazards and vulnerabilities

> Prepare risk assessments tftd participatof^processes and use these as the
foundation for the city's urban development and long te>mjoa!s.

>  Implement risk-mfdrtned-i^urban planning and developmenllased on risk assessments,
with a particular focus on vulnerable populations.

> Safeguard natural7buffers;ito . enhance the "protective functions provided by natural
eco^^l^'fi'J^entlfy protect and ̂ pn^tor natural ecosystems within and outside the city's

.v||dgraphy, antfimprove their utilization%Tisk reduction.

Priority 2: slrcngthening disaster risk governance to manage disaster risk

> Embrace nktlpnal policilslacross City of Windhoek processes, including development.
disaster risk feBuction climate change adaptation, health, agriculture, urbanization,
conservation, and biodiversity.

> Enhancing coordination for disaster risk reduction (DRR) and incorporating risk-informed
development into municipal council policies in Windhoek.

> Encourage and support local partnerships, and centres of excellence.
>  Implement a voluntary DRR peer review mechanism for the municipal council of

Windhoek.
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Priority 3: investing in disaster risk management for community resilience

> Effectively establish and operationalize the City of Windhoek disaster preparedness funds,
ensuring sustainable funding is essential.

> Strengthen the capacity of stakeholders to contribute and access funds for disaster risk
reduction, climate change adaptation, and resilience building in line with the SADC Action
Agenda, which promotes adequate funding for sustainable development.

> Develop appropriate incentive frameworks to create an^e|j,|bling environment that Induces
local (Windhoek) private investments for resilience^p^^

>  Improve allocation and use of multi sector dom"ds'tic-j^?ources investment In DRR for
Resilience building.

> Promote the adoption of risk transfer products and services (including the Inforrhal sector)
for DRR.

Priority 4: Disaster risk innovatlogehd. knowledge management
.om .x-. >.• " .x~n,

:• k., ! •• • V, ', .

> Enhance the harmonization, adoption, and use of mrvpyative technologies and solutions
in disaster risk management. ^

"1 ^

Priority 5; Enhancing disaster preparedness for effective response, and to "build back
better" In recovery, rehabilitation and reconstruction

>  Improve the city s abiiityfo plan and manag^recovery efforts.
> Collate disaster igss-and damage data to monitor preparedness, response, and recovery

actions, informing resilience building

>  imprdv^jhie City's early warning^^systems through investing and capacitating relevant
institutionsB predict, prepare and respond to shocks.

> Develop and enforce standards to promote building back better.
>  integrate the clty'sTiecpvery efforts to minimize future risks.
> Establish integrated hazard monitoring systems.

> Develop standard operating procedures (SOPs) for multi-agency response.
> Define clear indicators for disaster risk reduction (DRR), response effectiveness, and

recovery progress.
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8.0 ENABLERS FOR STRATEGY IWIPLEWIENTATION

The dissemination and implementation of the DRR strategy by the City of Windhoek requires an
enabling environment for stakeholders to engage and advance the city's agenda effectively. To
this end, the City of Windhoek must ensure favorable conditions prevail to harness stakeholders
skills, resources and exploit existing and potential synergies. The existence of enabling conditions
is one of the fundamentals that the City of Windhoek needs to prioritize to promote investment in
disaster preparedness, response, recovery and rehabilit^Jio||, The success in information
management, research and advocacy services, knowledge management and emphasis on locally
driven initiatives have the propensity to promote DRR mtegratioa^across sectors in the city.

8.1 Information management and communication

The establishment and maintenanceTql^effeciiv^ communication architectureJon disaster risk
reduction, preparedness, response dfidjecoxery activities to all city's stakeholders is important
for information dissemination to at-risk communitles;pn the significance of early warning, response

and recovery efforts. The"1nformation and communicatiori structOre ;pf the city should also relate
to the media and other social media platforms to enhance participation by stakeholders in early
warning, response an^recovery efforts, and communities routinely affected by disasters. Through
information and^cpmmunication.^vulnefabje groups^such as women, children, PwD and those
living in fragile areas such as Informal settlements need to be reached out by different players to
enhance their alertness against localshocks.

The City oT^Windhoek is expected to ̂ ensure the setting up of an integrated information
management and^bpmmunication system that is dependable and compatible with emergency
communication systems used mationally. This will facilitate effective communication between
essential and emergency services for the purposes of incident command and the management of
joint operations. The information and communication structure are anticipated to disseminate
early warnings on a regular and consistent basis to conscientize vulnerable communities and
ensure adoption of risk-avoidance measures prior and during disaster response.
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8.2 Education, research & advocacy services

The City of Windhoek must embrace and coordinate disaster risk management capacity
strengthening, education, training, and research to promote risk-informed development across
the city. Through training and research, context-specific interventions are designed to respond to
the needs of various community groups such as women, children, PwDs including those in
informal settlements. Further, investment in training and research is expected to influence
curriculum development toward the incorporation of such progrgf^ into school curricula. Training
and research entrench a culture of safety through risk aTOggce among stakeholders in the City
of Windhoek.

8.3 Knowledge management

Finding what we need to complete a task, especially more complex ones, can b||m0-consuming
and frustrating if we do not have access to a well-orgariized, readily available infrastructure that
contains the type of information needed. Th8fe.i| need for.the city to create linkages among all
stakeholders in the disaster risk reduction.spacejp share experiences on best practices and
context specific copmg and'afaptation strategies. Creatrng a knowledge sharing platform brings
stakeholders closer and enables them to capture, process^ disseminate, learn from the
experiences and encourage reuse ofithe knowledge generated in disaster management. The city
is expected,.fo explore various tools and platforms to connect Government institutions and people
to enhance InformaTion^ow tor Improved preparedness, response and recovery.

8.4 Disaster risk management service|^ legal compliance

The formulation arid'enforcement of legislation provides the City of Windhoek with an opportunity

to reduce risks and protect its citizens against disasters. This entails promoting adherence to local
statutes regarding building codes, traffic safety, DRR committees and mobilization of funding to
shape the disaster risk management agenda. The review of legislation and enforcement
mechanisms becomes relevant in strengthening institutional abilities to adequately prepare and
respond to disasters.
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8.5 Locally driven initiatives

The community is at the center of DRM hence their participation is inescapable. It is imperative
for the City of Windhoek to prioritize conditions necessary for community involvement in disaster
preparedness, response and recovery affairs of the city. Such situations aid the city to mobilize
disaster risk management funds and capacitate communities to absorb existing and future
shocks. The involvement of vulnerable groups in the city including informal settlers facilitates the
allocation of responsibilities based on needs and aspiratioa^.of communities. Further, the
participation of vulnerable groups (women, children andjJjgcSerly) enhances the quality of the
risk assessment findings and heightens chances of,^muq^wnership in any disaster risk
reduction interventions that may follow.

9.0 CITY OF WINDHOEK'S DISASTER RISK REDUCTION WIONITORING AND EVALUATION

The establishment of the monitoring|and^ mechanisms strengthens disaster risk
management initiatives through the prd^|iori'o®n^pus feeSBa^ to effect strategic adjustments.
In addition, the DRR strategy must be reviewed and updated regularly, to keep pace with changing
context and resppnd.to contemporary expectations Periodfcfjrpgress reports will include insights,
conclusions, recommendations and:, lessons learnt from the implementation of the City of
Windhoek DRR Strategic Plan. The-Oity of Windhoek needs to design and implement robust
monitoring systemsThat ensure the submissio.mpf updates on progress towards the attainment of
strategic targets. The monitoring mechanism willTacilitate tracking of key performance indicators
and ensure'compliance of^sfakehol&rs in terms of obligations. The City of Windhoek should
systematically evaluate and adopt a sustainable plan to adapt to changing circumstances,
emerging threats, ̂ rid^exploit nMppportunities for sustainability. Annual and mid-term review of
the DRR strategy will Sejcpndu'Sed to draw and share lessons as well as document good practice
and lessons learnt to infor#^ programming, in addition, a terminal evaluation will be
conducted at the end of the'city of Windhoek DRR strategic lifespan and the expected impact
measured. The priorities for monitoring are contained in annex 5 detailing indicators that will
inform the monitoring process.
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ANNEXES

Annex 1: Hazard profiling

Natural, IWan-Wlacle', & Technological Hazards Risk Matrix for City of Windhoclc ;
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Annex 2: City of Windhoek Certificate of Commitment to DRR and Resilience

) cUS^
Zi/ov J Resilient

Certificate of Commitment to

Disaster Risk Reduction and Resilience

City of Windhoek
Th« cHy strives to become inclusive, safe, resllirmt and sustainable by 2030 and'commits to reducing

disaster and climate risk and continuing to improve suslainabrlily by taking actions to enttance resilience.

-J-CIFRC jicA' i

MamJ MUulorl

Speoot Rcpiescnialivc ol ir>eUr< Sc<.TCla«y-Cffn«o
lor Disssler R15V. Reajctiun I Codiarr MCn2O30

■v'C 1-1 Ikf, —i-si.— O

Cino Van Dcein

Societaiy &ct»cial. ICLCI - Local Gov«nro«*ils
for SustairiabiHy I Co chaii MCR2O30
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Annex 3: Hazard profile for informal settlements

, Nlix inforinal^seltlement _ .
Hazards | _

I Structural fire Extreme

. Floods 'Moderate_
1 Extreme Wind ' Severe
' Pandemic __ _ _ Mod^rale_
'  Landslides I l-ow
Babylon lnfoj;mal settlement _ _ _ _
Hazards ' [Ratings
Structural fire ' Extreme

1 Extreme wind i Low
Floods _ _ . Severe _

I Extreme*heat | Moderate
Mudslides __ i Lpvy

1 Goreangab informal selliement
Hazards 1 Ratings,.

' Structural fire

Extreme wind
Floods

Extreme heat

' Mud slide

Otjomuise

Hazards

Floods

j Structural fire
Refuse dumping

i Extreme Heat

I Hazards
Extreme wind

, Fiood

Structural fire

I Sewerage overflow

' Extreme

^ Low
j _Seve[e

I Moderate
' Low

] Ratings
; Extreme

! Extreijigj-J^
' Moderate
[ Mod'eraite

t  ' " *

T Ratings^-,';-
' Moderate^

Extreme

, Severe

r Low

■■■■
-■

] Most^'ylnerable groupSt^%
Elderly people, people with disabilities and children

Constituency
khomasdal

Constiluencv1 Elderly people, people with disabilities ani|^|iijdren Windhoek rural

1  -
—j. - L

f Most vulnerable groiip.S':';^:;-iy^^^
Elderly people, people with disabilities and children

Constituency
Tobias Hainyeko

1 _

7 —
. Constiluencv

- ^ - - - —t * nvIv.nx^.

i Elderly people, people with disabilities and children , Samora Mashefl
-  r— . !
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'"vIIMosI viiltipi^.ble groups
'!"E[deiy people. people,with,_disa^bilities_and chi[dren_

Constituency
Moses Garoeb

'' Ombili informal settlement
Hazard _ _ _ |.i^at'09S_

1 Flood's' ' i Severe1  1 ^
Structural fires , . Exlremo

I Pandemic | Moderate
Extreme heat/cold , Low

Mo^l vulnerable groups Constituency

?1^:tpBderly people, people with disabilities and children Moses Garoeb
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Annex 4: Hazards rating {5=high, 1=low)
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Annex 5: Action Plan

Pri'nrifu iriUnderstaridrna'disaster risk N$8,000,000.0

Strategic objective Activities Sub-activities Indicators . Baseline;,. Target Responsible Time Estimated

fram Resource

e s

1. "Strengthen disaster risk
assessments and develop
risk profiles for early
warnings, preparedness,
and recovery planning to
build resilience."

1. Conduct a
comprehensive multi
hazard disaster risk
assessment (DRA).

1. Establish a multi-
stakeholder DRA

Task Team including
representatives of
vulnerable groups
(women, youth,
people with
disabilities), and '
develop Terms of
Reference.

2.Conduct
participatory^ >.5,
cornrnuriity
wbrkshops.
ho'usehpld surveys'.}
and sitewisits
ensuring'active
participation •
vulrierable groups'
3. Develop risk rna'ps
highlighting.,
vulnerable';' -. _
populations",•■critical
infrastructure, .^nd

^informal settlements.

4; Conduct inclusive
riskVnalysis sessions
with both':Comrriunity
members^arid^'
technical experts.

5. Organize
accessible validation

1. TaskTeam^
established-'wlth''
represehtatidri of
vulnerable;groups.

2. ToR
Developed.'

1;#'0f
participatory
workshops
conducted.'each'
with vulnerable
group
participation

1. Risk maps-_,
developed
showing location
'oTv.ulnerable
communities

1. Risk analysis
report produced
with contributions
from vulnerable
group
representatives.
1.#of
dissemination

1.Existing
CRA Report'
(2019)

,1.Task Team
^operational by
2026.

1.Participatory
workshops
conducted by
2027

City wide risk
maps

Analysis report
completed by
2028

Validation
1 workshops

Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:
1.Communities

2. Namibia
Statistics Agency

S.lnstitutes of
higher learning

4.Khomas
Regional Council
5.0PM-DDRM

6.Disability
Council

/.Namibia Red
Cross Society

8. Ministry of
Industry

g.Mines and
Energy

ON
4^
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2. Establish accessiblef.;
risk information systems •?.

and dissemination
workshops with
translations, audio
materials, and sign
language
interpretation where
required.
6. Integrate findings
into City of Windhoek
DRM and
development plans,
ensuring actions
address the specific
risks faced by
vulnerable groups.

lif 13^

/SI.
■  ■ '?■•■

1. Design and^
/develop an '///i
^accessible,
friendly risk
infdfmation system
that cafers}td';people
with disabilities.
2. Train stakeholders
Including women,
youth, and disability

workshops with
representation of
vulnerable groups.

1. 100% of DRM ^
and development/!
plans incorporate^^'-'
DRA findingd^by]r
2030.

'11
as-. '1/.

'■•am
■«

1.System
developed with
features for
accessibility (e.g.
text-to-speech,
large print).

2.#Stakeholders
trained.

,41#
Mmsr
m

/> "

100% of plans
updated by
2030

"'Wh
'"xkl/ir

I.System
developed by
2027

Trained
stakeholders
bv 2029

10.Minlstry of
Urban and Rural
Development

11.Ministry of
Home Affairs
Immigration
Safety and
Security

12.Ministry of
Agriculture,
Fisheries, Water
and Land Reform

13.Ministry of
Information and
Communication
Technology

14.Telecommunic
ations Companies

15. Ministry of
Works and
Transport

le.Community
Based
Organizations

17.Ministry of
Gender Equality
and Child Welfare

18.Ministry of
Environmental
and Tourism

19.Ministry of
Education,Innovati
on,Youth,Sport,Art
s and Culture

20.UN agencies

ON
VI

34



3. Maintain and update
risk data regularly.

representatives on
using the system.

3. Promote the risk
Information system
through inclusive
media (radio, braille,
sign language,
accessible online

platforms).
4.Establish a

feedback mechanism

to continuously
improve

1. Develop standard
operating procedures^
(SOPs) for annual
risk data collection,
with guidance for
capturing data on
vulnerable.groups.

2..^Conduct annualfe,
community data ^1%.
collection exercises,])^'.
partnership With loca'll
leaders, sohopls.
Iwomen s gfbujps-s^hd'
"ybuth organizatidob-.

3. Disseminate

updated risk profiles
annually in accessible
formats (translated,
raudio. large print,
braille, etc.).

4.0rgariize annual
data review

workshops including
participation or
vulnerable groups for
validation and

3. Risk

information

promoted via
inclusive channels

by 2029.

4.Annual

feedback?repoft'
from vulnerable
group useis

1. SOPs

developed and inS;
us&;by 2026.

1. Riskfdeta^llglll
collecte'd'';f;omJiat
least 10''Mf|'
communitles||j
Annually

-I updated,
accessible risk

profile distributed
annually.

1. review

workshop
conducted per
year

iSir

^Annual
:5feedback

9k

Tsopsl^
place by 202S-

10 updates per
year

Annual

updates from
2026

Annual

workshops
from 2026

o\
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2. Identify, understand, and
utilize current and future

risk scenarios. Maintain
up-to-date data on hazards
and vulnerabilities. Prepare
risk assessments based on
participatory processes
and use these as the
foundation for the city's
urban development and
long-term goals.

continuous

improvement

2. Integrate disaster risk
reduction (DRR) into land
use and strategic
planning

1. Review existing
land use plans,
zoning schemes, and
development policies
to identify gaps in
DRR integration.

2. Incorporate hazard
maps, risk scenarios,
and resilience
principles into zoning,
land use, and
strategic urban
development plans,

3. Conduct training
sessions and

workshops for
planners,vengineers.
and developers^
risk^infbrmed'''''?;js>^,,
planning and climate-
resilience.

1# of existing
planning
documents

reviewed

Town

PlanniDg^-i,
Scheme-^'

r
life

Review

completed by
2026

1. # of planning ,p-'
documents ^

updatedwith DRR
integratiohj-::.-x

4. Ensure-active

^participation of
"vujheVable groups^i^
(e.glv youth,
disabled,^rblderly) in
consultatibnsTor plan-
development and
revision.

5.- Ensure DRR
considerations

appear-In Jand'use
approVais'and;
building
processes.

;rT.'# ofrtraining
^sessions^orksho
pstcpnducted

strategic
Plan 2022-

2027

bimited

trainirig;.

<-r

4%# of Inclusiv©.,
consultation
me6tirigs|held
with vulnerable
>group
'representation.

1. Evidence of

DRR references in
development
approvals and
permits.

Fragmented
participation

-.100% of key
planning
do'cCiments

revisedny
2028 .

Training
sessions held

by 2028

consultations

conducted by
2028

Lead Agency:
Urban and

Transport
Planning (UTP)
Department

Support
Agencies:

1. EDGS
Department

2.MURD

DRR reflected

in 100% of
permits by
2030

2027 N$1,000
000.00

ON
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3.Implement Resilient
Urban Development and
Risk-Informed Planning.

3.1 Integrate DRR into
urban and land'use

planning frameworks

■ ■"-i

'■'Z'.'f'ir.i.

2. Apply and enforce risk-
compliant building
regulations.

1. Develop risk-
sensitive zoning
regulations and land
use guidelines that
protect vulnerable
communities from
hazards, e.g.,
ensuring safe
locations for informal
settlements and
access to essential
services.

2. Enforce building
codes ensuring
accessible and safe
infrastructure for
persons with;
disabilities, elderlyj:
and other vulnerable
groups

3. Conduct-jnciusive
DRRiCapacity
building for planners
and;developers

Vi:sReview and update
current building;cddes
u se'd ■ i n ■:vy,i nd ho^-' to
incorpbrateLDRR and
universal accessibility
standards.

1. risk-sensitive
zoning guideline
developed,
publicly validated,
and formally,
adopted by
Council, with
provisions
addressing the
protection of
vulnerable groups".

2. % ofinew^-
buildings
complying with
accessibility and'''»^';,
safety standards^$g
forvulnerable ST

1. Conduct
inclusive DRR...^.^p
workshgRS per-^;^?^
year frbrti?2026-t6
2030, with atleast
30% of
Spartjcipants drawn
•frdrnibrganizations
reoreseiiting. '0
vulnerablb^foups.
Pre/post tests
;must show at
'least.50%
increase in DRR
knowledge.
1.# of updated
building codes
approved.

m

1.100%
incorporation
of vulnerable
group
protections in
zoning
regulation

■90%k
compliance
with
accessibility;?^
and safety
standards by
Year 2030.
PCS

It

Updated
building codes

Lead Agency:
Urban and
Transport
Planning (UTP)
Department

Support
Agencies:
1. Housing
Property
Management and
Human
Settlement
Department
(HPHS)

2. EDCS
Department

3. Urban and
Transport
Planning
Department

4. Finance and
Customer Service
(PCS) Department
S.lnfrastructure

Water and
Technical
Services (IWTS)
Department

e.Local Higher
Learning
Institution

7.MURD

2030 N$5.500,000.0
0

ON
GO
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Trained staffs..# of trainings
builders and
developers

2. Train staff,
builders, and
developers on risk

codes

3.lnspect new
developments for
DRR compliance

3.Implement risk-
informed urban
development projects in
high-risk zones.

4.Promote community led
climate resilient
infrastructure design

iir

4.1nspect informal
settlements and

social housing

5.Set up complaints
system for reporting
unsafe buildings

1. Identify and
prioritize vulnerable
areas using updated.;
hazard/risk

2. Relocate
settlements and
households at risk
where feasible.
1..ld^ti^5Prion^^:i^
corhmyhities exjiosed
td^iimke risks (e^git?;
floodingi^heat,
drought)

?2^Qonduct
"^participatory desigh:-
wori^hops With
vulnerable;groups
(women, yo.uthi.
PWDs)

-iS^Develop community
'^ihffastruclure
proposals (e.g.r.green
space's^rainagef
cooling spaces)''

4.Pilot at least 1
community-designed

1. % new

developments
nspected.

1. # of vulnerable^!
areas inspec^edig, '

1. Complaint?/
systemltenctional

.# of vulnefabla^^^^^
settlements

upgraded.

•2,# ofjrelpcated
househdld%v.

%of

inspections of
new

development.
# of areas

inspected

li.

1.

comnHdnitie,af||P'
idenUfieds^tSi^'

1. Exposed
communities

identified.

o^
vo

1 #;of:worksh6pS:j

# of

proposals
completed

Number of
project
proposals
developed

1. # of pilot
projects built
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4. Safeguard natural
buffers to enhance

the protective
functions provided
by natural
ecosystems.

1. Identify, map, and
assess critical natural
buffer.

2. Develop and adopt
local guidelines for
protection and
sustainable use of natural
buffers

3. Restore and maintain-:
degraded natural buffers
with community
participation

climate-resilient
infrastructure projects

6.Establish
maintenance plans
managed by local
committees

S.Document lessons

learned and replicate
approach in other
vulnerable

communities

1. Conduct

participatory field:
surveys with
vulnerable

groups.

1. ecosystem
buffer map
completed

2.Use GIS to produce
map and risk profile
1. Draft local

guidelines.

2. HPId inclusive ■
stakeholder.
consultations .(incl;;';. ̂
:vvomen, youthi'-r-^.v- '
pwbs).
S.Approve and
disseminate,,
guidelines'v^v^h

.1 .Conduct awareness
■programs on
ecosystem services

2.Establish /
community;-
maintenance "groups

1. # of local
committees
operational

1. Report
completedV;^,

\  V . -. V
Xi-.-L-S.

1. Guideline

'c I

•  .i "^'.. 4. -

.i..

1.#'0f active
community
maintenance
groups

—

Active Local
committee
established

Lesson

learned
documented
and replicated
in;6ther
vulnerable
communities.
Map

City of
Windhoek
Guideline

Active
Maintenance
group
established

Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies: 1.MET

2.MURD
3. Office of the
Chief Executive
Office Department

4. 0PM

5.KRC

2028 N$3,600,0
00.00

<1
o
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Pripritv ̂ --^*^''"n^^^^"'"" '^'sas*fi^ risk^aovernance^to manage^ d
— ^ —■ ' . . I ^ _ . I a AccAcemianfr 1 Dci^Review and assess 1 1 ICoW1. Ensure policy coherence
across global, continental,
regional, and national
processes, including
development, disaster risk
reduction, climate change
adaptation, health,
agriculture, urbanization,
conservation, and
biodiversity

the Disaster Risk
Management Plan
(2022) for alignment
with national,
regional, and global
DRR frameworks

2.lntegrate DRR into City
of Windhoek sectoral
policies and plans (urban
planning, environment,
health, infrastructure)

.V
.•..i-'V''.,

3. Establish a cross-
sector DRR Policy Task
Team for ongoing
alignment and coherence

. Conduct
participatory
workshops including
vulnerable groups.

2.Compare DRM Plan
with frameworks like
Sendai Framework,
AU Programme of
Action. NDCRS,
NDP6

1.Revise selected key.
local sector plans to-^j:
incorporate DRR
priorities

2. Ensure
consultations with
vulneral)le"grouRS.,
(wdmeft;' youthr'^tv;!;^}.;
elderly, PWDs)

i.Formalize a rhultir
'stakeholder working
gro'upt?,. .4'lc'v'

2.Conduct:biannual
meetings

. Assessment
report produced

DRM
Plan
2. National
DRMPIan>
3,PBMJACT

■IS?

-1. # of Sector
•^•Plans revised

i-L—
# of vulnerable ̂ •
grbupslncluded■;;'^-

'iii'hd I

■■■■■■■

I.Task Team
formed

2.# of meetings
held.

CoW DRM
Plan Revised
and aligned to
global DRR
framework and
NDP6

The National
Disability
Council Act,'--
2064-(Act
No. 26-bf
2004)
The
Prohibition of
Racial
Discriminatio
n Act. 1991
(Act No 26 of
1991) and its
1998
amendment

Sector Plans;%
revised and^-^
integrate DRR

Vulnerable
groups to be
included for
DRR planning
process

Task Team
established
and
operational

Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:
1. Office of the
CEO Department
2. National
Planning
Commission

S.Disability
Council

4.0PM

Lead Agency:
Department of
Economic
Development &
Community
Services (EDCS)

2027

2029

N$ 70, 000.00

N$200,000.00
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4.Build tlie capacity of
local policymakers,
community
representatives, and
vulnerable groups on
DRR policy integration

1.Conduct inclusive
annual workshops
and trainings

2.Produce and

disseminate user-

friendly DRR policy
guidance materials

1.# of training
sessions held

# of user friendly^,
materials

distributed

•^1

.JiifilllsA

M

m

.:n.

%

Capacitate
local policy
makers,
community
representative
s and

vulnerable

groups

DRR policy
i^uidellne in
b'raile

Support
Agencies:
1.Ministry of
Information

Communication

and Technology

2. Namibia

Chambers of

Commerce and

Industry

S.Ministry of
Trade and

Industry

4.Ministry of
Mines and Energy

5.Ministry of
Education, Youth,
Culture and

Sports

S.MInistry of
Gender

-4
to

5. Establish and
Operationalize a Disaster
Information Management
System (DIMS)

1.Design and develop.the,
DIMS

1. Conductfstudiesidm:
i:!the.bestDiMSvtfb^-^^

.and implerhent

®fe:

IJ«eds
• assess|nent done^

Ministry of
ICT Namibia

data sharing
policy

Accessible

digital platform
for data

sharing to all
stakeholders

,2. Develop svstem
cBlueprint and
'pipcurement plan.'c

2. System
designed

2.Train users and launch
system

I.CondUcVinclusive

training f6r;;pnicia:s
and commLinity reps

1.#of training
conducted

Lead Agency:
Information &

Communication

Technology (iCT)
Department

Support
Agencies:
1.MICT

2.0PM

3. Namibia

Statistic Agency

N$ 500,
000.00
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2. Produce easy-to-
use manuals.

2. System
launched

■

S.Maintain and review the

system

1. Update data
regularly

1.Annual

reviews

done
rMtt

1.Conduct

annual system
reviews

S.Raise knowledge and
awareness for City of
Windhoek Executives.

Councilors, and
departments

1.Conduct tailored DRR
awareness sessions for
Executives, Councilors,
and Senior Management

1.Organize annual
DRR briefing
sessions linked to

departmental
priorities

1.#DRR

session

conducted'"

j-V"

'"111,
Executives, Co
uncilors and

fSenior

•panagement
khowledaeable
about DRR

2027

2.Develop briefing
notes showing the
link between

development goals %■
and DRR

...

4. Encourage and support
local partnerships, and
centres of excellence

1.Establish formal
partnerships with local
academic institutions,
NGOs, and community-
based organizations
(CBOs)

1.Identify and map
local expertise on
DRR and.-resilience

IIP'"

1 # of MqUSf;;,^

ti"'

1. '^11%
strengthen.,

f.the existitigig^.,
^;jyibUs

1.For the city
to have quick
access to all
the required
skills/experien
ce and
resources it
would need to
respond to
identified
disaster
scenarios

Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:
1.Office of the
Chief Executive
Officer

2027 N$ 50, 000.00

2.Sign cbliaboration-^i;::;;
agreemerits

2.Resource
pool develop

Department

2.Business

2.Promote joint DRR
research and community-'
based projects

Facilitate
^participatory research
^on\local risks, y. i;,"!
pMicularly in informal
settlements

1. Research
projects supported

Community
S.Academic
Institutions

4.Emergency

2.0rgani2e
knowledge-shanng
forums

2. Knowledge
forums held

2.
Knowledge
and skills
enrichment

Responders

<1
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3. Sensitize local schools
and higher learning
institutions on DRR

5. Establish a voluntary
DRR peer review

4. Partnership with key
stakeholders to develop
training materials and
translate on DRR

1.Conduct DRR
awareness

campaigns in schools

1. Review existing MoUs
with sister cities to

.# of schools
orientated -

.Sensltization of
Education Sector to
include DRR into the
curriculum

1. Idenljfy^relevant
stakehb.ldlrs

2. EnterMoUswith

key stakeholders to
translate

1. Identify sister cities
to learn from.

.Existing
DRR

information

shared

. # of education

sector sensitize

V,-.'.A),

. #jpf Janguagbsi'
coverfeci.bv
translated and f
inclusive^of/bralled

and all others
methods to-jDe;.^
used.by people!
'^ith^disabilities-;

1;# of sister cities
consulted

1.Inclusion of

DRR content

in life skill

lessons

;{|,Existing|>|^

MateriaL.

2.Material

developed
and

translated

into local
languages

Existing
benchmarkin

Curriculum

content with

DRR

■'Hi:

Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:
1.Academic
Institutions

2.IV1ET

3.Ministry of
Education, Arts
and Culture
4.0PM

5.UN Agencies

1.Local
languages
materials
developed on
DRR

2028

Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:
1. Human Capital
& Corporate
Services (HCCS)
Department

2.Academic
Institutions

3.Ministry
Education, Arts
and Culture

1.To learn Lead Agency:
from at leasts I

N$ 30 000.00

2028

2028

N$ 500 000.00

350,000.00
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mechanism for the

municipal council of
Windhoek

6. Reinforcement of

standards and building
regulations to promote
building back better.

establish how to learn
from them

2. Strengthen
stakeholders' capacities
and knowledge to better
understand disaster risks
through mutual sharing of
information, mentorships,
exchange of expertise
and other learning
interventions

1. Promote residents and
the business community
to take insurance covers.

'■'■WS-

2. Identify and engage
Stakeholders

3. Identify the
mentorship programs
4. Identify,relevant
experts!
I.peve-lpp arid
irnplement a recovq^
plan tp^guarantee the;!
continuation, of criticalj,
operations;in!thp.dity;J^^^^
fduring emergencies;'"'
anjimprove post
disastef.Ti.eeds and.
recoveiygci-'i^
assessments.'^.
2.Sensitize
Stakeholders o'n-the
Disaster Risk

' Management
CPfitlhuum

2.% of
implemented
lessons

2.# of iden
stak

3 # of pajiicipants
mentored'^-^%1
4.Areas of ■
expertise covered;

'fir

'#!:pf.:stakeholders
se'hsltize

g exercises
to cities with
similar
challenges

...e

2.Existing
benchmarkin
g exercises
to cities with
similafVj..
chali'enges

f.;.'V

Recovery
planclfafl'
and send for
approval

cities and
implement
lessons learnt

2Jo learn
frggi other
crti^s..,and
implernent
lessohSllearnt

Approved
recovery plan
implemented

Disaster Risk
Management
Continuum
Establish

Economic
Development &
Community
Sen/ices (EDCS)
Department

Support
Agencies: 1.
Office of the CEO
Department
Lead Agencies:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:
1. Office of the
CEO Department

2028 200,000.00

-a
(jt
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Priontv^3-;-Mrivestmg
'i.

» - :, ,. J

■ ■ ■' ■,"■ 'a, • ;-■:»■ - .- > ,' y-r. '■.■■'• ■

I.T0 effectively establish
and operatlonalize the City
of Windhoek Disaster
Preparedness Funds,
ensuring sustainable
funding is essential.

Obtain Council
Resolution for Fund
Creation..

2. Opening ofthe .
Disaster Risk Reduction
(DRR) Fund

1. Draft a proposal for
the Disaster Risk
Reduction (DRR)
Fund.

1. Proposal
document
completed and
submitted.

1.Existing
MayoralSv,
Trust-Furicl,
CoVft-'"
Disaster
;R!W?Sk
Management
Division
budget

1.Disaster
Preparedness
Fund
established

2.Vote
structure
created

2. Conduct
stakeholder
consultation
meetings. ,.=v;

'vnV

It

2. Stakeholder
meetings heid ; .
with minutes'arid;;.

..feedback reports,

3.Review and finalize
the proposal based
on feedback

;.:3;;Fihat proposal
sUbmitted'-toJ;}.;;:...
Council. " '■"•'■Ex-,.

4. J.able:proposal at
Cpuncil meeting for-'s
approval.

4. Prbppsai
tabled."-:t;';'.'v._>i.-"'

5. Secure council-.^.
."resolution to

• "establish DRR Fund.

' 5. Council
- resolution passed^
and'recorded in;p'
official fhiriiites.

1. Develop,fund -v
operational guidelines

- and procedures.^.

,..1-. Guidelines
''Completed and
approved.

1.Existing
DRM budget

IBank
account
confirmation
letter

',2;,_0pen dedicated^;
bbhK.;account for the
DRR-Pund.

2. Fund account
opened and
active.

3. Allocate initial seed
funding frorh
municipal budget.

3. An amount
transferred'into
DRR Fund.

Lead Agency:
1. Finance &
Customer
Services (FCS)
Department

Support
Agencies: 1.
Economic
Development &
Community
Services (EDCS)
Department

2.Office of the
CEO Department

3.Office of the
Mayor
Department

Lead Agency:
Finance &
Customer
Services (PCS)
Department
Support of
Agencies:
1.Economic
Development &
Community

2028

N$
1,000,000.00

-4

1,000.000.00
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3. Develop and
implement a sustainable
funding strategy for the
disaster Preparedness
fund

.."v'y'

4. Develop and
launch

communication

strategy to announce
fund opening.

5. Conduct launch

event with
stakeholders and

media.

1. Conduct financial

needs assessment for
DRR activities.

2. Identify arid-.assess
pptenti'ai funding
sourdes. (grants
levies^iRPPs, donor
aqencid^y^^L.
3 Develop airnulti-
yeansustainalDte
funding strategy'
docunient.".,.

4. Establish

'partnerships with
external donorsiand

pnyate sector

5. impleiTi.ent,
resource^thobilization
initiatives (e:g.,
fundraising
campaigns, donor

4. Public

awareness

campaign
conducted.

5. Launch event

held with .
participation of f
stakeholders,

ir

^^!3./inanGial.needs
''assessmentTeport
firiallzi

2. Viable funding;"
sources'identified.

;;3}:Strategy
documents..
completal;and

. endorsed By-»^
:;Gouncil.

41M9US signed
witb partners

5. Funds raised

annually from
diversified

sources.

lib.

l:NPjfunding
3trategy|in
place

1.Approved
funding
strategy

2.Funding
Agreement

2.Proof of

funds

generated
(Financial
report)

Services (EDCS)
Department

2.Office of the

CEO Department

S.Office of the

Mayor

4.NCCI

5.0PM-DDRM

e.Ministry of
Finance and

Social Grants

Management

Lead Agency:
Finance &

Customer

Services (FCS)
Department

Support
Agencies:
1.Economic

Development &
Community
Services (EDCS)
Department

2028 2,000.000.00
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engagement, DRR
levy proposals).

6. Monitor and
evaluate funding
strategy effectiveness
annually.

S.Annual review

reports completed
with

recommendations

for improvement ;

Is.

2. Strengthen the capacity
of stakeholders to

contribute and access

funds for disaster risk
reduction, climate change
adaptation, and resilience
building in line with the
SADC Action Agenda,
which promotes adequate
funding for sustainable
development.

1.Conduct stakeholder
capacity needs
assessments

1 .Develop a scope for
the assessment and^fl
implementation of thei;:
assessment

I.Need

2. Prepare capacity

iP'

WW

f3:Gpnduct tr^mngfto
addressjhe
identified^

reports

istakpolde

?Tealster
'stakeholders

2.Human:||5
.jvresourcei|i;|a|;<,
■"idfgapizatioriVp
sfructtire,
assetSg^'
register
Stakeholders

1.Final
Assessmerit|l^
scope

2.Finalized
Capacity
needs report

4.Address'gaps
Identified froTOfJeed
assessment

Lead Agency: of
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:
1.Human Capital
& Corporate
Services (HCCS)
Department

2. Finance &
Customer
Services (FCS)
Department

S.Office of the
CEO Department

2028 1,500,000.00

00

3. Develop appropriate ,
incentive frameworks to
create an enabling
environment that

1. Conduct workshop to
discuss the significance
of investing in disaster
resilience with the

1."Develop concept
not#and^agenda;for
the workspop

1. Concept note
and agenda
approved.

1.Business
community
forum

1.Business
community
involvement in
DRR
investment

Lead Agency:
Finance &
Customer

2028 50,000.00
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Induces local (Windhoek)
private Investments for
resilience.

representative of the
business community

2. Engage and
benchmarking with the
key decision makers to
discuss the importance..i->.;
and benefits of inpentiy^i
aimed at buildin^^jf^^'""'
resilience

2. Identify and invite
key stakeholders from
the business sector.

3. Identify and invite
key stakeholders from
the business sector.

4. Host the workshop
with expert speakers,
case studies, and
local context.

5.Facilitate dialogue.r;|
on public-private
partnerships in DRR 1

6. Document

outcomes,and follow-

up actions

iHldentify key ' - ̂
natlonal-and local
decisionfrpakers
(government, finance
planning. NCCI

2. Conduct

benchmarking study
on incentive; models
from Sister Cities.

W:
3 Organize
roundtable
dlscussibns(onl''
bilateral meetings
with decision

4. Prepare and
present briefing paper

2. Workshop
report compiled
and shared with

participants.

3.# of business

community that

4. # of iricehtives
packagesfoffered.

1. Report/qhjb'est
practicesifrom'
sister cities|^^
•Cornpleted. ■iHlh,

2. Roundtable;?
.meetings held
with key policy
"actors.

3.Brieflng paper
delivered and
discussed during
engagements

4.Draft policy
recommendations

2. Existing
incentive
policy/guideli
nes (consult
propert^j|5,
sect^)|F

2.Sectorial
Incentives
Packages
Finalized
Sectoral
guidelines

Services (PCS)
Department

Support
Agencies:
1. Economic
Development &
Community
Services (EDCS)

2.NCCI

3. Farmers
Union

4.NG0S

5.UN Agencies

<1
vo
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on proposed
resilience incentives.

5. Develop policy
recommendations

and incentive options
based on feedback.

completed and
submitted

4. Improve allocation and
use of multi sector

domestic resources

investment in DRR for
Resilience building.

1. Create an advance

database of available
resources

1. Conduct resource

mapping (personnel,
equipment, facilities,
etc.)

1.Key resource
categories are
mapped and
logged structurei^lli,^

asset "^^^1
register '■
Stakeholders

1.Operational
database

2. Develop a digital
database system.

2. Personnet-j;:,
trained on
database use'arip|i.

ntenance.
y

3. Populate;and<..,
validate'daiiaBase?^^
withvQOilected

m
4. Tralh;users
entry, access, and'^l
updating?^||l

3.Da^aseisJ||
accessible andgf|;^?
updatld^u^lJj
by relevaptilF'
departmehtif?.

Ill

5. Set up data^|:|^;,
security and
irpaintenance
pfOtocols. .

2. Review existing
memorandum of
understanding

1. Identify andpl^f
compije}lall;edrirent
MoUs releyant'to
disaster risk'reduction
(DRR).

1. Existing DRR-
related MoUs
reviewed. .

lExisting.
MoU with
key external
stakeholders

1.Updated
MoU's

Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:

1. Finance &
Customer
Services (PCS)
Department

2.NCCI

3. Office of the
CEO Department

2027 1,000,000.00

'oo

Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

2027 20,000.00
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3. Mapping of new key
stakeholders and enter

memorandums of
understanding

2. Assess the

relevance, scope, and
effectiveness of

existing MoUs.

3. Engage
stakeholders to

review terms and
responsibilities.

4. Update or draft
revised MoUs to align
with the DRR

Strategy.

5. Secure

endorsement and

formal approval of
updated MoUs.

1. Identifying key
stakeholders,.-,.

t-y. i'y

2.MoUs revised

and re-signed.

3. MoUs

published and
accessible to DRR.

partners a

W ot new MoUs..
signed

i|lr

1.Existihg>.j.
MoU wfth'i||?b,
key external#
stakeholders

'■W»>

■'Ilk
—m.

%

1.Stakeholder
map

2. Signed
MoU's with
new

stakeholders

Support
Agencies:
1.Office of the
CEO Department

Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:
1. Office of the
CEO Department

2027 0.00

00

6. Promote the adoption of
risk transfer products and
services (including the
informal sector) for DRR.

1. Shortlist Insurance
companies to offc
products that caters for
all sectors ■ :

1.ldentify:^Repistere'd
insurance^^'Companies
and their products

1 # of registered
ipsurances
'cptnpanies'
engaged.

2.Engage the .f-A'-
insurance. cpm[)aiiies 1
and their p'rodUcts
that suits the'
identified need

1.Existing
CoW short-
and long-
term
insurance

1.Insurance
services and
product that
tailored for the
Informal
community

Lead Agency:
Finance &
Customer
Services (PCS)
Department

Support
Agencies:
1.Economic
Development &
Community
Services (EDCS)
Department

2027 0.00
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prinritu '4 '.:niaflRter RiskMifhovation'^and khowledae^Manaaemen ■  ■ C'- •
.c* »

y-. r
i'H v.«r

;r « ,1 .ii,*. -- ,k , 'K

•i *

1. Enhance the

harmonization, adoption,
and use of innovative

technologies and solutions
in disaster risk

management.

1.Create an integrated
IMS platform for DRR

1. Conduct needs 1. DRR IMS

system
requirements
finalized and

approved.

1. Existing
ESS

1. Integrated
IMS Platform

Lead Agency;
Economic

2027 600,000.00

DRR stakeholders to

define system
requirements.

:-'S'
Development &
Community
Services (EDCS)
Department

Support

2. Develop system
architecture and

select platform
(cloud-based,
interoperable.

2. System
developed land ''
pilot-tested in
departments;:.

Agencies:
1.Information &

Communication

Technology (ICT)
Department

3. Procure and

configure IMS
hard\ware/software.

3.% of DRR v.,
^ partner institutions ̂
-jhave user access "
-;arid:frained

'Tpersohhel

AW
V \

"Hi...

2.Academic

Institutions

1. Conduct-needs

assessrnenfwith
D R R. s.takehol d e rs to
defjrie;system
requirements.

i-.VX'.'.-V'.'"
2. Develop systerhj^jl^;
varch.ltecture-andvv;;)''' "
select.platform''!;'-;--..^,
(cloud-based, ' .v;-, ,
interoperable, '

i

3. Procure and,
configure IMS"^,

, hardware/software.

■4r;lntegrate existing
databases
(resources, hazards,-
incidents,;etc.'-.>-'

5. Train users and
assiqn data

oo
bJ
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managers in each
department.

6. Establish SOPs for
data entry, access,
and updates.

7.Co-ordinate with

ICT for the
standardized iWiS
platform for DRM
lesson learned

41
1

1.Operational j
expanded IMS ^
(ESS) Platformifor''
DRR

■ii-hi'-x

pi:"

l.lntergraded
IMS platform

k

-<0h

'-■'S0

Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department
Support
Agencies:
1. information &
Communication
Technology (ICT)
Department

0.00

11^. "^11
2.Academic
institutions

2. Acquaintwith
the MoU's of
sister cities to
establish how to
learn from them

■  ..Jill

'm.

I.^Jdeotify sistertpities
td'ijdatn from and%-^:^,
benchmark on DRR|||

'yph

from sistefsfcitles

"Wk

%

1%

submitted

I.Five cities Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:
1. Office of the
CEO Department

2027 N$300,000.00

•

|2,Famiiiari2e.
^document and
irhplerpent ne\yf
innovations ofiiDRR
initiatWesilMf'

1.Implementation
of acquired skills
from sisters' cities

:

Existing
signed
MoU's

I.Five Cities Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:

2027 0.00

00
(Jj
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sfiil

1.Office of the

CEO Department

Pric,^^5:;EnhahclH»di^s.or^par^^^^.:|ive^^
1 1 lAcomprehehslV' 1. Integrated s: .All identified Lead Agen

1. "Improve the city's ability
to plan and. manage
recovery efforts."

2. Collate disaster loss and
damage data to monitor
preparedness, response,
and recovery actions,
informing resilience
building.

. Develop a tailor-made
capacity-building
program on recovery

planning and
management.

1. Establish a data
management hub to
manage all disaster loss
and damage data for the
City.

. Conduct a training
needs assessment

across key sectors
and department.

2. Develop training
curriculum and
matenals taildred to

local;yecbvery:heeds.

3. Identify and ;
engage.expert .vj
facilitat6irs:and
training instltutions^Ji

j .. ■*- • '

1. Define datar.-:;}. '
standard^;: pcotddols,
and indicators'for
disaster loss and
damage.

e recoveiy;traihrng
curriculiiimis'
developed;-;-/',.

2.;# of people
trained.

3. Recovery-,.^
planning fnodules
are

'institutionalized in
ahnuaHDRR
training programs.

.4. Trained staff
•feport.

1. Data
management hub
frameworkand
tools developed.

Communicati'"'
on Education
Risk
Awareness
Campaign
(Programme
;s)£

2.C0W
Disaster
Risk
Management
prahbf'2022
S.After'-
Action
Review
Report

4.Risk
Communicati
on and
Community
Engagement

relevant
stakeholders
capacitated.

2. Training
program
approved.

S.Session on
Capacity
Building
Programmes

1.EMS (Fire
Brigade
System) '

1. Data hub
establishment
approved by
DRM
Committee.

cy:
Economic
Development &
Community
Services (EDCS)
Department

Support
Agencies:
1.Office of the
CEO Department

2.M0HS

3.WH0
4.UN AGENCIES

5.Academic
institutions

Lead Agency:
Economic
Development &
Community

2028

2028

350,000.00

00
4^

2,000,000.00
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3. Enhance the City of
Windhoek's capacity to
anticipate, respond to, and
reduce the impacts of'
hazards-through an
integrated early warning
system (EWS) and
actionable preparedness
.measures.

2. Employ ITC system to
monitor recovery and
response workflows.

1. Develop an integrated'
city's early warning-^'
system and ah„^ctlpn
Plan

2. Develop and equip
a centralized data

hub (physical and
digital infrastructure).

S.Train focal persons
in departments and
partners on data
collection and

reporting

4. Integrate data „
sources from

emergency services,
health, infrastructure

and community
reports.;?|¥S:f;j:-s,...

S^'Establish regular

reporting, validation,'
and publication
mechanisms. ..tx.

1 Conduct a risk:and

needsrassessment.for
early warning systern||
components.<t

2- Map existing EWS
•Infrastructure, gaps,
ahdjcpmmunicatidh
channels.

3. Establish an EWS

coordination

framework and SOPs

among city

2. Departments
and agencies
linked to the

system.

3. % of reported
disaster events

logged in the^hub/
'''' y

4, Annual disastei;?
Ifoss.and damage '
report published.

%

1. Integrated EvVS
design and
stakeholder-SOPs

^approved.

2. City-wide EWS
Action Plan

validated and

adopted.

3. Early warnings
disseminated in

under 15 minutes

to all targeted

1.DRM Plan

2. Radio

broadcast

and SMS

service.

2.Subcommitte

e feasibility
report
submitted to

DRM

Committee

3. Data

Management
Strategy and
Monitoring and
Evaluation
f5|^n?approved
by'DRM.
Committee.

4. Data hubgp-
set up and
operational.

S.Monitoring
and Evaluation

Plan approved
by the DRM
Committee.

1. Approved
Integrated
Early Warning
System for the
City

2. Multi hazard

forecasting &
early warning
system
installed and

operational.

Services (EDCS)
Department

Support
Agencies:
1.NSA

2. Information &

Communication

Technology (ICT)
Department

3.MURD

4.0PM

Lead Agency:
Economic

Development &
Community
Services (EDCS)
Department

Support
Agencies:
1.MAFWLR

2. MET

3.Human Capital
& Corporate

2027

GO
cn

3,000,000.00
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4. Improve disaster
preparedness,
coordination, and real-time
response through the
establishment of a

dedicated Disaster Risk
Management (DRM)
Situation Room for the City
of Windhoek.

1. Establish a National
Situation Room in
collaboration with MURD
and OPM-DDRM
(National DRM Centre)

Ik

departments and
partners.

4. Develop and
validate an EWS

Action Plan with
clearly defined roles
and timelines.

communities

during simulation
drills.

4. % of residents
in high-risk zones
report receiving
timely and
understandable

alerts. 1

5. Pilot test the EWS
and conduct public
drills.

6. Roll out public
awareness

campaigns on how to
interpret and respond
to warnings,

1.Create a committee
that wilLensure the

fast^trapking-pfthe
establishment of the
DRM;center plan f

2. Conduct feasibiiity
.study and?site.: .
'selection foVtheDRM
"Cehtr'e;;.. "'k

...

IkDesign and '
infrastructure plan,
finalized and
approved.

v., '.>4

3. Desigri/the layout--
and operatibhaj,
workflow of the|rj
Situation Roonil-'-

■MfP

1.Public^?!;
Health "kj
Operation
Centre at
MOHSSy

1.Approved
DRM Centre
plan

Services (HCCS)
Department

4.1nformation &
Communication
Technology (ICT)
Department

5.MICT

6.0PM-DDRM

7.MET Office

S.Academic
Institutions

Lead Agency:
Economic
Development &
Community
Services (EDCS)
Department

Support agency:
Infrastructure,
Water and
Technical
Services (IWTS)
Department

2027 N$200Q
000.00

QC
OS

■?Sk,

.. ...j, -'V/
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Annex 6: Priorities for monitoring

Activity indicators Toata collection
methods

Responsible Frequency
monitoring

of

prioritv 1: Understanding Disaster Risk
11. Conduct a risk assessment using

the UNDRR Risk Estimator

2. Produce risk maps

. Hazard assessment
report available

2. Availability of risk profile
for CoW

Desk top reviev/,
Interviews and
Observation

&

Desk top review,
interviews and
observation

Economic

Development
Community
Services (EDCS)
Department

Economic

Development &
Community
Services (EDCS)
Department

Quarterly over a
period of a year.

Annually

3. Train' community leaders and
officials in hazard risk mapping and
monitoring (consider persons with
disabilities and gender issues)

3. # of community leaders
and officials trained

group |

'^s^pssji^ns. 1
i^'r1<shop4^*-.. and i
transact wtiks i

4.Mainstream DRR assessment and
mapping into development and
implementation of land use policy,
urban planning and management
(disability and gender inclusion).

A DRR land use zoning

developed and launched

Information &
Communication

Technology
(ICT)
Department

Annually

Desk top review,
Community
consultation

Urban

Transport
Planning (UTP)
Department

Economic

Development &
Community
Services (EDCS)
Department

and Every 5 years

1.

2.

Develop regulations ;g^d.
standards (disabili;^|^'
gender inclusion)|^J||r
Prepare a
submission to refevant
ministries to motivate'"tft^
need fprjvflggal- building
regulatlohs;ah'd:is^hdardb

~3Xieveiop guidelines on green and
blue infrastructures, integrate
green and blue infrastructures into
city policy and projects

|:B,uilding- codes and;
^i>it|ndards developed and:
,  launched

Autdm:aled.,System in'^a'ce

constiftaiions

' Urban

j Transport ;
Planning (UTP) |
Department |

and 1 Annually

Desk top review
and consultations. i

1. Create awareness on the
•definition of green and blue
infrastructures

2. Conduct a workshop to
develop guidelines

3. Submit guidelines to
Council for endorsement
and approval

Workshops
Consultations

Interviews

Urban

Transport
Planning (UTP)
Department

Economic

Development &
Community
Services (EDCS)
Department

and Annually

PriorTty 2: Strengthening disaster risk governance to manage disaster risk
"i. Achieve poficy coherence with
global, continental, regional and
national processes and
frameworks, In particular,
development, disaster risk
reduction, climate change
adaptation, health, agriculture,
urbanisation and conservation and
biodiversi^. . _

100% completed Disaster
Resilience Strategy
properly integrated with
other city functions and
portfolios

Desktop studies
&

Economic

Development
Community
Services (EDCS)
Department

End of 2027
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2.Enhahce the coordination for
DRR and risk informed
development mainstreaming in
development and sectoral policies
in the jurisdiction of the municipal
council of Windhoek

TEncourag6r~and support local
partnerships, and centres of
excellence

Number of
reviewed

Strategies Desktop studies

Number of MoUs, Number
of disaster scenarios and
Simulations conducted

Economic
Development &
Community
Services (EDGS)
Department

Simulations'^

observations and
recommendations

Economic
Development &
Community
Sen/ices (EDCS)
Department

41mplement a voluntary DRR peer
review mechanism for the
municipal council of Windhoek

Number of sister cities
consulted

% of implemented lessons

Sister cities I Economic
avaiilljirWith the [ Development &
Cp^suweyed i Community

I Services (EDCS)
! Department

Priority 3: Investing in disaster risk reduction for resilience

Develop a term of reference (ToR) j One ToR develop|f||
containing fund conditions i

Review of TOF^I^Economic
Document SDevelopment &

; Goitimunity
4^;^., I Services^(EDCS)

4, i Depanrriept

I Finance &
; Customer
j Services (PCS)
! Department

Prepare a submission to council for Approved
approval Resolution

Council

After strategy
review

Quarterly review
for the DRM
committee

activities

Yearly for the
MoUs signed
Simulations

reviewed

immediately after
every exercise
Yearly

Biannually

Review of Council Economic
Resolution Development &

Community
Services (EDCS)
Department

Finance &
Customer

Services (FCS)
Department

Biannually

Opening oftTiflfund !|:pne "'^ding
■?ydpened

account Validation of Bank
Confirmation
Letter

.1.

Develop a"' sustainable funding An updated sustainable Meeting
strategy for disaster Preparedness funding for generating
fund activities

cWu^t ■ stakiho"id^~ c^idt^ H^ed Assessment scope , Reports
needs assessments

Economic ' Once off
I Development & '
I Community !

Services (EDCS) i
' Department

f

Finance & ^
• Customer ;
• Services (FCS) ■
I Department

Economic Annually
Deveiopmerit &
Community
Services (EDCS)
Department
Human Capital & I Annually
Corporate
"Services (HCCS) '
Department '
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Engage and benchmarking with the
key decision makers to discuss the '
importance and benefits of i
incentives aimed at building i
resilience !

Number

conducted

of Workshop

Number of incentives

packages offered

Administrative

Economic

Development &
Community
Services (EDCS)
Department
Social Income

Grants

Biannually

&

Economic

Development
Community
Services (EDCS)
Department

Regional Council

NGOs

Finance &

Customer

Sen/ices (PCS)
Department

Create an advance database of
available resources (human,
equipment's . funds)

Number of

created. (human?
equipment s^funds)

database,I Routi.ne|hspection All '- CoW
Departments

Quarterly

Shortlist Insurance companies to
offer products that caters for all
sectors

Number

insurance

approach

or registerea
companies'

Interviews

Priority 4: Disaster Risk InnoVation andi-^owledge lVl^|age^|ht

1.1 Raise Awareness on the
importance of post-event
assessments and lesson learned

• Number of hazard base

awareness session held

Reviewing of
meeting minutes,
session reports,
and surveys

1.2 Create an

platform for DRR
integrated IMS (^l^iimber of infrastructures

rebuild complying to the
amicable standard.

Reviewing of
meeting minutes,
session reports,
and surveys

ills, i^ll^Operational expanded
(ESS) Platform for

DRR

2.1 Sensitize City of Windhoek
Executives, Councilors and
departments on DRR

• A multi-agency/sectoral
mechanism vvith

appropriate authority and
resources available

•  included DRR initiative

KPls'in Executives

Economic Once off
Development &
Community
Services (EDCS)
Department

&

Economic

Development
Community
Services (EDCS)
Department

Office of the

CEO

Department

Quarterly

Quarterly

Reviewing of
meeting minutes,
session reports,
and surveys

Economic

Development &
Community
Services (EDCS)
Department

Office of the '

CEO

Department . ]
Economic Quarterly
Development &
Community
Services (EDCS)
Department

Office of the

CEO

Departrrjent_
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2.2 Study the MoU's of sister cities
to estabiish how to learn from them

•  Available data and

information on the IMS

(ESS) Platform for DRR
identify sister cities to

learn from and benchmark

on DRR initiatives.

• Familiarize, document and
implement new innovations

Reviewing of
meeting minutes,
session reports,
and surveys

&

3.1. Develop and implement a
comprehensive emergency
preparedness and response plans
for each educational facility.

Economic

Development
Community
Services (EDGS)
Department

Office of the

CEO

Department

Quarterly

• Number of institutions with

available emergency
preparedness plans

Number emergency
evacuation drills conducted

Reviewing of
meeting minutes,
session reports,
and surveys

&

3.2. Educate residents on benefits
of having an insurance cover
and engage Insurance companies
to offer products that caters for ail
residents

*  Number of T^l^ants
reached/Attendanc^^llf?.^
register

• Numbei-.^of information''
sharingiplatfor'rps. held

Economic

Development
Community
Services (EDCS)
Department

Office of the

CEO

Department _ _

Quarterly

Reviewing oft|Eponomic
meeting minutes, I 'De|felopment &

Quarterly

session reports,
.andsurveys

.j

Cdrhijiunity
Servi^s|EDCS)
Department

Office of the

CEO

Department

Stakeholder

cornpjfed iir

Priority 5: Enhancing disaster preparedness for effective response, and to
and reconstruction
Develop and implement .:.;a|ipinor-
made capacity-building program on

recovery planning
management "-'f

inten/iev^

"Build Back Better" in recovery, rehabilitation

res,.

' &

Economic

Development
Community
Services (EDCS)
Department

Biannual

Establish a data management hub

to manage all disaster loss and
damage for the City.

Training program drafted. Electronic-Survey
and meetings

Information &

Communication

Technology
(ICT)
Department

Quarterly

&

Economic

Development
Community
Services (EDCS)
Department

Employ ITC system to monitorlf Data Management Strategy
recovery and response workflows. developed.

Develop an integrated

Warning System for the City.

Early Subcommittee instituted

Business system
requirement
document

Community
meeting
engagements,
historical data

Information I

Communication

Technology
(ICT)
Department

Two

year

meetings a

&

Economic

Development
Community
Services (EDCS)
Department

Update and
upgrade system
as required.
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Human Capital &
Corporate
Services (HCCS)
Department

Information &

Communication

Technology
(ICT)
Department

Ministry of Mines
and Energy

MET office

Develop and implement a tailor-
made capacity-building program on
recovery planning and
management.

Stakeholder

compiled
naires, Economic | Bi Annual

Development & |
Community :
Services (EDCS) |
Department ;

*

Sfgi, ,4|f

"W
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Depratment of Economic Development and Community Services

Disaster Risk Management

In partnership with

#UNDRR
UN Office for Disaster Risk Reduction

MCR I
»30 I Sent

german
cooperation
D£inSCK£ZUS*UMLNARB£IT

Implemented by

giz-

\vi1h project support
from RIA

RESILIENCE

j INITIATIVE
^ AFRICA

61



feiteSM ̂:'f%^?;t^

si;i8lii€f^?sMx.w' *'^1^ ilyjrf ; ' ' „'A'
■  .■.- ' ■ . ^ KV .■ :''^ . ! ^ i' %^ !' ' '

M

o-i lyj

fci-^f?-n.'@
f 0

I'V-' ^ ̂  tf ^ ' >,
"■'' wt"|4f ■;;i

i^i "V i' i -, V "T^

i  '■ -"■' ' '' ■" ■■ ''
>ir-- '■'. i- ■ ;

'.-f -5 ' . • fc • ' ' ' ' t ^ - I

1  r • 'v ' 'h'' i ^ '• ys ^
-^l^: -- 1 v->'

• .s^iK4;4-"-- ■• , :. '
■• ■fU.i-' \> -' ; ■':. ' '. . . ■■'• . ; '.,'

".' '■ . -•' ■'': '.V
.. i-.-N'.'^; '< • '" ';-♦ 1 --. } yn.

'  ,- -■ ''V'< --■ ■ >■  •j,'''t ■'- ' - "-''' ■ ' " '■*' V'
'"'44 '-(fj' !■'■ i:' - '4-'.,'4 •

4|kI!
.  -;"•* y>t i'li

-.i I'Sai

i  t %

.V&WV4

^  *■ *-^0 ' ~3? " v*^ -.

K  * i

life iM ity
IwvL^- ^

14^'a, v4«k? fe ]t 4 »v f - , f fi
i Hf« ;^;

VI. k'.* .

1 H.• tj . fc .-

.li.y^i- I'l

!'•><■;!.'sii
•  ■ 'tl;}!;!

I  '
Ij-Tl

I • vi ■>.



94

Sendai Framework

for Disaster Risk Reduction



95

Table of Contents

Foreword 5

Sendai Framework

for Disaster Risk Reduction 2015-2030 7

Index 28

Chart ' . 36



96

Foreword

The Sendai Framework for Disaster Risk Reduction 2015-2030 was adopted at the Third
UN World Conference in Sendai. Japan, on March 18, 2015. It is the outcome of stakeholder
consultations initiated in March 2012 and inter-governmental negotiations from July 2014
to March 2015, supported by the United Nations Office for Disaster Risk Reduction at the
request of the UN General Assembly.

The Sendai Framework is the successor instrument to the Hyogo Framework for Action
{HFA) 2005-2015; Building the Resilience of Nations and Communities to Disasters. The
HFA was conceived to give further impetus to the global work under the International
Framework for Action for the International Decade for Natural Disaster Reduction of 1989.
and the Yokohama Strategy for a Safer World: Guidelines for Natural Disaster Prevention.
Preparedness and Mitigation and its Plan of Action, adopted in 1994 and the International
Strategy for Disaster Reduction of 1999.

The Sendai Framework is built on elements which ensure continuity with the work done
by States and other stakeholders under the HFA and introduces a number of innovations
as called for during the consultations and negotiations. Many commentators have
identified the most significant shifts as a strong emphasis on disaster risk management
as opposed to disaster management, the definition of seven global targets, the reduction
of disaster risk as an expected outcome, a goal focused on preventing new risk, reducing
existing risk and strengthening resilience, as well as a set of guiding principles, including
primary responsibility of states to prevent and reduce disaster risk, all-of-society and
all-of-State institutions engagement. In addition, the scope of disaster risk reduction has
been broadened significantly to focus on both natural and man-made hazards and related
environmental, technological and biological hazards and risks. Health resilience is strongly
promoted throughout.

The Sendai Framework also articulates the following: the need for improved understanding
of disaster risk in all its dimensions of exposure, vulnerability and hazard characteristics: the
strengthening of disaster risk governance, including national platforms; accountability for

. disaster risk management: preparedness to 'Build Back Better'; recognition of stakeholders
and their roles; mobilization of risk-sensitive investment to avoid the creation of new risk:
resilience of health infrastructure, cultural heritage and work-places: strengthening of
international cooperation and global partnership, and risk-informed donor policies and
programs, including financial support and loans from International financial institutions.
There is also clear recognition of the Global Platform for Disaster Risk Reduction and the
regional platforms for disaster risk reduction as mechanisms for coherence across agendas,
monitoring and periodic reviews In support of UN Governance bodies.

UNISDR has been tasked to support the implementation, follow-up and review of the
Sendai Framework. .

Margareta Wahlstrom,

United Nations Special Representative of
the Secretary-General for Disaster Risk Reduction
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[. Preamble

1. The Sendai Framework for Disaster Risk Reduction 2015-2030 was adopted at the Third
United Nations World Conference oh Disaster Risk Reduction, held from 14 to 18 March 2015 in
Sendai, Miyagi. Japan, which represented a unique opportunity for countries:

(a) To adopt a concise, focused, forward-looking and action-oriented post 2015 framework
for disaster risk reduction;

•  (b) To complete the assessment and review of the implementation of the Hyogo Framework
for Action 2005-2015: Building the Resilience of Nations and Communities to Disasters;'

(c) To consider the experience gained through the regional and national strategies/
institutions and plans for disaster risk reduction and their recommendations, as well
as relevant regional agreements for the implementation of the Hyogo Framework for
Action:

(d) To identify modalities of cooperation based on commitments to implement a post 2015
framework for disaster risk reduction:

(e) To determine modalities for the periodic review of the implementation of a post 2015
framework for disaster risk.reduction.

2. During the World Conference. States also reiterated their commitment to address disaster
risk reduction and the building of resilience^ to disasters with a renewed sense of urgency within
the context of sustainable development and poverty eradication, and to integrate, as appropriate,
both disaster risk reduction and the building of resilience into policies, plans, programmes and
budgets at all levels and to consider both within relevant frameworks.

Hyogo Framework for Action: lessons learned, gaps Identified and future challenges

3. Since the adoption of the Hyogo Framework for Action in 2005. as documented in national
and regional progress reports on its implementation as well as In other global reports, progress
has been achieved in reducing disaster risk at local, national, regional and global levels by
countries and other relevant stakeholders, leading to a decrease in mortality in the case of
some hazards.^ Reducing disaster risk Is a cost-effective investment In preventing future losses.
Effective disaster risk management contributes to sustainable development. Countries have
enhanced their capacities in disaster risk management. International mechanisms for strategic
advice, coordination,and partnership development for disaster risk reduction, such as the Global
Platform for Disaster Risk Reduction and the regional platforms for disaster risk reduction, as
well as other relevant international and regional forums for cooperation, have been instrumental
in the development of policies and strategies and the advancement of knowledge and mutual
learning. Overall, the Hyogo Framework for Action has been an important instrument for raising
public and institutional awareness, generating political commitment and focusing and catalysing
actions by a wide range of stakeholders at all levels.

1. A/COMF.206/6 and Corr.l. chap. I. resolution 2.

2. Resilience is defined as; "The ability of a system, community or society exposed to haisrds to resist, absorb,
accommodate to and recover from the effects of a hazard in a timely and efficient manner, including through the
preservation and restoration of its essential basic structures "and functions". United Nations Office for Disaster Risk
Reduction (UNISDR). *2009 UMISDR Terminology on Disaster Risk Reduction*. Geneva. May 2009 (http;//www.uni5dr.
orgMe/inform/terminology)

S.Hazard is defined in the Hyogo Framework for Action as; 'A potentially damaging physical event, phenomenoaor human
activity that may cause the loss of life or injury, property damage, social and economic disruption or environmental
degradation. Hazards can include latent conditions that may represent future threats and can have difre'ent origins:
natural (geological, hydrometeorologicai and biological) or induced by human processes (environmental degradation and
technological hazards)
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4. Over the same 10 year time frame, however, disasters have continued to exact a heavy toll
and, as a result, the well-being and safety of persons, communities and countries as a whole have
been affected. Over 700 thousand people have lost their lives, over 1.4 million have been injured
and approximately 23 million have been made homeless as a result of disasters. Overall, more
than 1.5 billion people have been affected by disasters in various ways, with women, children
and people in vulnerable situations disproportionately affected. The total economic loss was
more than $1.3 trillion. In addition, between 2008 and 2012,144 million people were displaced by
disasters. Disasters, many of which are exacerbated by climate change and which are increasing
in frequency and intensity, significantly impede progress towards sustainable development.
Evidence indicates that exposure of persons and assets in all countries' has increased faster
than vulnerability^ has decreased, thus generating new risks and a steady rise in disaster-
related losses, with a significant economic, social, health, cultural and environmental impact
in the short, medium and long term, especially at the local and community levels. Recurring
small-scale disasters and slow-onset disasters particularly affect communities, households and
small and medium-sized-enterprises, constituting a high percentage of all losses. All countries
- especially developing countries, where the mortality and economic losses from disasters
are disproportionately higher - are faced with increasing levels of possible hidden costs and
challenges in order to meet financial and other obligations.

5. It is urgent and critical to anticipate, plan for and reduce disaster risk in order to more
effectively protect persons, communities and countries, their livelihoods, health, cultural
heritage, socioeconomic assets and ecosystems, and thus strengthen their resilience.

6. Enhanced work to reduce exposure and vulnerability, thus preventing the creation of
new disaster risks, and accountability for disaster risk creation are needed at all levels. More
dedicated action needs to be focused on tackling underlying disaster risk drivers, such as the
consequences of poverty and inequality, climate change and variability, unplanned and rapid
urbanization, poor land management and compounding factors such as demographic change,
weak institutional arrangements, non-risk-informed policies, lack of regulation and incentives
for private disaster risk reduction investment, complex supply chains, limited availability of
technology, unsustainable uses of natural resources, declining ecosystems, pandemics and
epidemics. Moreover, it is necessary to continue strengthening good governance in disaster
risk reduction strategies at the national, regional and global levels and improving preparedness
and national coordination for disaster response, rehabilitation and reconstruction, and to use
post-disaster recovery and reconstruction to 'Build Back Better*, supported by strengthened
modalities of international cooperation.

7. There has to be a broader and a more people-centred preventive approach to disaster
risk. Disaster risk reduction practices need to be multi-hazard and multisectoral, inclusive and
accessible in order to be efficient and effective. While recognizing their leading, regulatory and
coordination role. Governments should engage with relevant stakeholders, including women,
children and youth, persons with disabilities, poor people, migrants, indigenous peoples,
volunteers, the community of practitioners and older persons in the design.and implementation
of policies, plans and standards. There is a need for the public and private sectors and civil
society organizations, as well as academia and scientific and research institutions, to work more
closely together and to create opportunities for collaboration, and for businesses to integrate
disaster risk into their management practices.

8. International, regional,- subregional. and transboundary cooperation remains pivotal In
supporting the efforts of States, their national and local authorities, as well as communities
and businesses, to reduce disaster risk. Existing mechanisms may require strengthening in
order to provide effective support and achieve better implementation. Developing countries, in
particular the least developed countries, small island developing States, landlocked developing
countries and African countries, as well as middle-income countries facing specific challenges,
need special attention and support to augment domestic resources and capabilities through
bilateral and multilateral channels In order to ensure adequate, sustainable, and timely means of
implementation in capacity-building, financial and technical assistance and technology transfer,
in accordance with international commitments.

4. Vulnerability is define-d in the Hyo|o Framework for Action as: "The conditions determined by physical, social, economic
and snvironmsntai factors or processes, which increase the susceptibility of a community to the impact of hatards
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9. Overall, the Hyogo Framework for Action has provided critical guidance in efforts to reduce
disaster risk and has contributed to the progress towards the achievement of the Millennium
Development Goals. Its implementation has. however, highlighted a number of gaps in addressing
the underlying disaster risk factors, in the formulation of goals and priorities for action,^ in the •
need to foster disaster resilience at all levels and in ensuring adequate means of implementation.
The gaps indicate a need to develop an action-oriented framework that Governments and
relevant stakeholders can implement in a supportive and complementary manner, and which
helps to identify disaster risks to be managed and guides investment to improve resilience.

10. Ten years after the adoption of the Hyogo Framework for Action, disasters continue to
undermine efforts to achieve sustainable development.

11. The intergovernmental negotiations on the post 2015 development agenda, financing for
development, climate change and disaster risk reduction provide the International community
with a unique opportunity to enhance coherence across policies, institutions, goals, indicators
and measurement systems for implementation, while respecting the respective mandates.
Ensuring credible links, as appropriate, between these processes, will contribute to building
resilience and achieving the global goal of eradicating poverty.

12. It is recalled that the outcome document of the United Nations Conference on Sustainable
Development, held in 2012. entitled "The future we want".® called for disaster risk reduction
and the building of resilience to disasters to be addressed with a renewed sense of urgency
in the context of sustainable development and poverty eradication and. as appropriate, to be
integrated at all levels. The Conference also reaffirmed all the principles of the Rio Declaration
on Environment and Development.^

13. Addressing climate change as one of the drivers of disaster risk, while respecting the
mandate of the United Nations Framework Convention on Climate Change.® represents an
opportunity to reduce disaster risk in a meaningful and coherent manner throughout the
interrelated Intergovernmental processes.

14. Against this background, and in order to reduce disaster risk, there is a need to address
existing challenges and prepare for future ones by focusing on monitoring, assessing and
understanding disaster risk and sharing such information and on how It is created; strengthening
disaster risk governance and coordination across relevant institutions and sectors and the
full and meaningful participation of relevant stakeholders at appropriate levels; investing in
the economic, social, health, cultural and educational resilience of persons, communities and
countries and the environment, as well 'as through technology and research: and enhancing
multi-hazard early warning systems, preparedness, response, recovery, rehabilitation and
reconstruction. To complement national action and capacity, there is a need to enhance
international cooperation between developed and developing countries.and between States and
international organizations.

15. The present Framework will apply to the risk of small-scale and large-scale, frequent and
infrequent, sudden and slow-onset disasters caused by natural or man-made hazards, as well as
related environmental, technological and biological hazards and risks. It aims to guide the multi-
hazard management of disaster risk in development at all levels as well as within and across all
sectors.

5. The Hyogo Framework priorities for action 200S-2015 are: (1) ensjre chat disaster risk reduction is a national and
a local priority with a strong institutional basis for implementation: (2) identify, assess and monitor disaster risks and
enhance early warning: (3) use knowledge, innovation and education to build a culture of safety and resilience a,t all
levels; (4) reduce the underlying risk factors: and (5) strengthen disaster preparedness for effective response at all levels

6. A/RE5/o6/2SS. annex.

T.'Report of the United Nations Conference on Environment and,Development. Rio de Janeiro, 3-14 June, 1992, .yol I,
Resolutions Adopted by the Conference (United Nations publication. Sales Mo E.93.1 3 and corrigendum), resolution 1
annex I.

3 The climate change issues mentioned in this Framework rernain within the mandate of the United Nations Framework
Convencion on Climate Change under the competences of the Parties to the Convention.
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II. Expected outcome and goal

16. While some progress in building resilience and reducing losses and damages has been
achieved, a substantial reduction of disaster risk requires perseverance and persistence, with a
more explicit focus on people and their health and livelihoods, and regular follow-up. Building on
the Hyogo Framework for Action, the present Framework aims to achieve the following outcome
over the next 15 years:

The substantial reduction of disaster risk and losses in lives, livelihoods and health and in
the economic, physical, social, cultural and environmental assets of persons, businesses,
communities and countries.

The realization of this outcome requires the strong commitment and involvement of political
leadership in every country at all levels in the implementation and follow-up of the present
Framework and In the creation of the necessary conducive and enabling environment.

17. To attain the expected outcome, the following goal must be pursued;

Prevent new and reduce existing disaster risk through the implementation of
integrated and inclusive economic, structural, legal, social, health, cultural, educational,
environmental, technological, political and institutional measures that prevent and reduce
hazard exposure and vulnerability to disaster, increase preparedness for response and
recovery, and thus strengthen resilience.

The pursuance of this goal requires the enhancement of the implementation capacity and
capability of developing countries, in particular the least developed countries, small island
developing States, landlocked developing countries and African countries, as well as middle-
income countries facing specific challenges, including the mobilization, of support through
international cooperation for the provision of means of implementation In accordance with their
national priorities.

18. To support the assessment of global progress in achieving the outcome and goal of the
present Framework, seven global targets have been agreed. These targets will be measured at
the global level and will be complemented by work to develop appropriate indicators. National
targets and Indicators will contribute to the achievement of the outcome and goal of the present
Framework. The seven global targets are:

(a) Substantially reduce global disaster mortality by 2030. aiming to lower t"he average per
100,000 global mortality rate in the^ decade 2020-2030 compared to the period 2005-
2015:

(b) Substantially reduce the number of affected people globally by 2030. aiming to lower
the average global figure per 100,000 In the decade 2020-2030 compared to the period

. 2005-2015:'

(c) Reduce direct disaster economic loss in relation to global gross domestic product (GDP) by
2030:

(d) Substantially reduce disaster damage to critical infrastructure and disruption of basic
services, among them health and educational facilities, including through developing their
resilience by 2030:

(e) Substantially increase the number of countries with national and local disaster risk
reduction strategies by 2020:

(f) Substantially enhance international cooperation to developing countries through adequate
and sustainabie support to complement their national actions for implementation of the
present Framework by 2030:

(g) Substantially increase the availability of and access to multi-hazard early warning systems
and disaster risk.information and assessments to people by 2030.

9. Categories of affected people will be siaboraied in the process for posc-5endai work, decided by the Cotiference.
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111. Guiding principles

19. Drawing from the principles contained in the Yokohama Strategy for a Safer World: Guidelines
for Natural Disaster Prevention, Preparedness and Mitigation and Its Plan of Action^® and the
Hyogo Framework for Action, the Implementation of the present Framework.wlll be guided by
the following principles, while taking into account national circumstances, and consistent with
domestic laws as well as International obligations and commitments:

(a) Each State has the primary responsibility to prevent and reduce disaster risk. Including
through international, regional, subregional, transboundary and bilateral cooperation.
The reduction of disaster risk is a common concern for all States and the extent to which
developing countries are able to effectively enhance and implement national disaster
risk reduction policies and measures in the context of their respective circumstances and
capabilities can be further enhanced through the provision of sustainable international
cooperation:

(b) Disaster risk reduction requires that responsibilities be shared by central Governments and
relevant national authorities, sectors and stakeholders, as appropriate to their national
circumstances and systems of governance;

{c) Managing the risk of disasters is aimed at protecting persons and their property, health,
livelihoods and productive assets,-as well as cultural and environmental assets, vyhlle
promoting and protecting all human rights, including the right to development:

(d) Disaster risk reduaion requires an all-of-soclety engagement and partnership. It also
requires empowerment and Inclusive, accessible and non discriminatory participation,
paying special attention to people disproportionately affected by disasters, especially the
poorest. A gender, age, disability and cultural perspective should be integrated in all policies
and practices, and women and youth leadership should be promoted. In this context, special
attention should be paid to the improvement of organized voluntary work of citizens;

(e) Disaster risk reduction and management depends on coordination mechanisms within
and across sectors and with relevant stakeholders at all levels, and it requires the full
engagement of all State institutions of an executive and legislative nature at.national and
local levels and a clear articulation of responsibilities across public and private stakeholders,
including business and academla, to ensure mutual outreach, partnership, complementarity
in roles and accountability and follow-up:

(f) While the enabling, guidingand coordinating role of national and federal State Governments
remain essential, it is necessary to empower iocal authorities and local communities
to reduce disaster risk, including through resources. Incentives-and decision-making
responsibilities, as appropriate;

(g) Disaster risk reduction requires a multi-hazard approach and Inclusive risk-informed
decision-making based on the open exchange and dissemination of disaggregated data,
including by sex, age anddisabllity, as well ason easilyaccessible, up-to-date, comprehensible,
science-based, non-sensitive risk information, complemented by traditional knowledge:

(h) The development, strengthening and implementation of relevant policies, plans, practices
and mechanisms need to aim at coherence, as appropriate, across sustainable development
and growth, food security, health and safety, climate change and variability, environmental
management and disaster risk reduction agendas. Disaster risk reduction is essential to
achieve sustainable development:

(i) While the drivers of disaster risk may be local, national, regional or global in scope, disaster
risks have local and specific characteristics that must be understood for the determination
of measures to reduce disaster risk;

{]) Addressing underlying disaster risk factors through disaster risk-informed public and
private investments is more cost-effective than primary reliance on post-disaster response
and recovery, and contributes to sustainable development:

10, A/COMF.172/9. chap. 1. resolution 1. annex I.
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(k) In the post-disaster recovery, rehabilitation and reconstruction phase, it is critical to prevent
the creation of and to reduce disaster risk by "Building Back Better" and increasing public
education and awareness of disaster risk;

(I) An effective and meaningful global partnership and the further strengthening of
international cooperation, including the fulfilment of respective commitments of official
development assistance by developed countries, are essential for effective disaster risk
management;

(m) Developing countries, in particular the least developed countries, small island developing
States, landlocked developing countries and African countries, as well as middle-income
and other countries facing specific disaster risk challenges, need adequate, sustainable and
timely provision of support, including through finance, technology transfer and capacity-
building from developed countries and partners tailored to their needs and priorities, as
identified by them.

IV. Priorities for action

20. Taking into account the experience gained through the Implementation of the Hyogo
Framework for Action, and in pursuance of the expected outcome and goal, there is a need for
focused action within and across sectors by States at local, national, regional and global levels in
the following four priority areas:

Priority 1; Understanding disaster risk.

Priority 2; Strengthening disaster risk governance to manage disaster risk.

Priority 3: Investing in disaster risk reduction for resilience.

Priority 4: Enhancing disaster preparedness for effective response and to "Build Back Better"
in recovery, rehabilitation and reconstruction, " •

21. In their approach to disaster risk reduction. States, regional and international organizations
and other relevant stakeholders should take Into consideration the key activities listed under
each of these four priorities and should implement them, as appropriate, taking into consideration
respective capacities and capabilities, in line with national laws and regulations.

22. In the context of increasing global interdependence, concerted international cooperation, an
enabling International environment and means of implementation are needed to stimulate and
contribute to developing the knowledge, capacities and motivation for disaster risk reduction at
all levels, In particular for developing countries.

Priorityl: Understanding disaster risk

23. Policies and practices for disaster risk management should be based on an understanding
of disaster risk in all its dimensions of vulnerability, capacity, exposure of persons and assets,
hazard characteristics and the environment. Such knowledge can be leveraged for the purpose
of pre-disaster risk assessment for prevention and mitigation and for the development and
implementation of appropriate preparedness and effective response to disasters.
National and local levels

24. To achieve this, it is important;

(a) To promote the collection, analysis, management and use of relevant data and practical
information and ensure its dissemination, taking into account the needs of different categories
of users, as appropriate;

(b) To encourage the use of and strengthening of baselines and periodically assess disaster risks,
vulnerability, capacity, exposure, hazard characteristics and their possible sequential effects
at the relevant social and spatial scale on ecosystems, in line with national circumstances;



104

(c) To develop, periodically update and disseminate, as appropriate, location-based disaster risk
information, including risk maps, to decision makers, the general public and communities
at risk of exposure to disaster In an appropriate format by using, as applicable, geospatial
information technology:

(d) To systematically evaluate, record, share and publicly account for disaster losses and
understand the economic, social, health, education, environmental and cultural heritage
impacts, as appropriate, in the context of event-specific hazard-exposure and vulnerability
information;

(e) To make non-sensitive hazard-exposure, vulnerability, risk, disaster and loss-disaggregated
information freely available and accessible, as appropriate;

(f) To promote real time access to reliable data, make use of space and in situ information,
including geographic information systems (GlSj, and use information and communications
technology innovations to enhance measurement tools and the collection, analysis and
dissemination of data;

(g) To build the knowledge of government officials at all levels, civil society, communities and
volunteers, as well as the private sector, through sharing experiences, lessons learned,
good practices and training and education on disaster risk reduction, including the use of
existing training and education mechanisms and peer learning;

(h) To promote and Improve dialogue and cooperation among scientific and technological
communities, other relevant stakeholders and policymakers in order to facilitate a science-
policy interface for effective decision-making in disaster risk management;

(i) To ensure the use of traditional, indigenous and local knowledge and practices, as
appropriate, to complement scientific knowledge in disaster risk assessment and the
development and implementation of policies, strategies, plans and programrnes of specific
sectors, with a cross-sectoral approach, which should be tailored to localities and to the
context;

(j) To strengthen technical and scientific capacity to capitalize on and consolidate existing
knowledge and to develop and apply methodologies and models to assess disaster risks,
vulnerabilities and exposure to all hazards;

(k) To promote investments in innovation and technology development in long-term, multi-
hazard and solution-driven research in disaster risk managementto address gaps, obstacles,
interdependencies and social, economic, educational and environmental challenges and
disaster risks;

(I) To promote the incorporation of disaster risk knowledge, including disaster prevention,
mitigation, preparedness, response, recovery and rehabilitation, in formal and non-formal
education, as well as In civic education at all levels, as well as in professional education and
training;

(m) To promote national strategies to strengthen public education and awareness in disaster
risk, reduction, including disaster risk information and knowledge, through campaigns,
social media and community mobilization, taking into account specific audiences and their
needs;

(n) To apply risk information in all its dimensions of vulnerability, capacity and exposure of
persons, communities, countries and assets, as well as hazard characteristics, to develop
and implement disaster risk reduction policies;

(o) To enhance collaboration among people at the local level to disseminate disaster risk
information through the involvement of community-based organizations and non
governmental organizations.
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Global and regional levels

25. To achieve this, it is important:

(a) To enhance the development and dissemination of science-based methodologies and tools
to record and share disaster losses and relevant disaggregated data and statistics, as well
as to strengthen disaster risk modelling, assessment, mapping, monitoring, and multi-
hazard early warning systems:

(b) To promote the conduct of comprehensive surveys on multi-hazard disaster risks and the
development of regional disaster risk assessments and maps, including climate change
scenarios;

(c) To promote and enhance, through international cooperation, including technology transfer,
access to and the sharing and use of non-sensitive data and information, as appropriate,
communications and geospatial and space-based technologies and related services:
rhaintain and strengthen in situ and remotely-sensed earth and climate observations:
and strengthen the utilization of media, including social media, traditional media, big data
and mobile phone networks, to support national measures for successful disaster risk
communication, as appropriate and In accordance with national laws:

(d) To promote common efforts in partnership with the scientific and technological community,
academla and the private sector to establish, disseminate and share good practices
internationally;

(e) To supportthe development of local, national, regional and global user-friendly systems and
services for the exchange of information on good practices, cost-effective and easy-to-use
disaster risk reduction technologies and lessons learned on policies, plans and measures for
disaster risk reduction:

(f) To develop effective global and regional campaigns as instruments for public awareness
and education, building on the existing ones (for example, the "One million safe schools and
hospitals' initiative; the "Making Cities Resilient: My. city is getting ready" campaign: the
United Nations Sasakawa Award for Disaster Risk Reduction: and the annual United Nations
International Day for Disaster Reduction), to promote a culture of disaster prevention,
resilience and responsible citizenship, generate understanding of disaster risk, support
mutual' learning and share experiences: and encourage public and private stakeholders to
actively engage in such Initiatives and to develop new ones at the local, national, regional
and global levels;

(g) To enhance the scientific and technical work on disaster risk reduction and its mobilization
through the coordination of existing networks and scientific research institutions at all
levels and in all regions, with the support of the United Nations Office for Disaster Risk
Reduction Scientific and Technical Advisory Group, in order to strengthen the evidence-
base in support of the implementation of the present Framework; promote scientific
research on disaster risk patterns, causes and effects: disseminate risk information with
the best use of geospatial information technology; provide guidance on methodologies
and standards for risk assessments, disaster risk modelling and the use of data; identify
research and technology gaps and set recommendations for research priority areas In
disaster risk reduction; promote and support the availability and application of science
and technology to decision-making: contribute to the update of the publication entitled
"2009 UNISDR Terminology on Disaster Risk Reduction": use post-disaster reviews as
opportunities to enhance learning and public policy: and disseminate studies:

(h) To encourage the availability of copyrighted and patented materials, including through
negotiated concessions, as appropriate;

(i) To enhance access to and support for inhovation and technology, as well as in long-term,
multi-hazard and solution-driven research and development in the field of disaster risk
management.
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Priority 2: Strengthening disaster risk governance to manage disaster risk

26. Disaster risk governance at the national, regional and global levels is of great importance for
an effective and efficient management of disaster risk. Clear vision, plans, competence, guidance
and coordination within and across sectors, as well as participation of relevant stakeholders,
are needed; Strengthening disaster risk governance for prevention, mitigation, preparedness,
response, recovery and rehabilitation is therefore necessary and fosters collaboration and
partnership across mechanisms and institutions for the implementation of instruments relevant
to disaster risk reduction and sustainable development.

National and local levels

27. To achieve this, it is important:

(a) To mainstream and integrate disaster risk reduction within and across all sectors and
review and promote the coherence and further development, as appropriate, of national
and local frameworks of laws, regulations and public policies, which, by defining roles and
responsibilities, guide the public and private sectors In: (i) addressing disaster riskin publically
owned, managed or regulated services and infrastructures: (ii) promoting and providing
incentives, as relevant, for actions by persons, households, communities and businesses;
(III) enhancing relevant mechanisms and initiatives for disaster risk transparency, which
may Include financial incentives, public awareness-raising and training initiatives, reporting
requirements and legal and administrative measures; and (iv) putting in place coordination
and organizational structures:

(b) To adopt and implement national and local disaster risk reduction strategies and plans,
across different timescales, with targets, indicators and time frames; aimed at preventing
the creation of risk, the reduction of existing risk and the strengthening of economic, social,
health and environmental resilience:

(c). To carry out an assessment of the technical, financial and administrative disaster risk
management capacity to deal with the identified risks at the local and national levels:

(d) To encourage the establishment of necessary mechanisms and incentives to ensure
high levels of compliance with the existing safety-enhancing provisions of sectoral laws
and regulations, including those addressing land use and urban planning, building codes,
environmental and resource management and health'and safety standards, and update
them, where needed, to ensure an adequate focus on disaster risk management:

(e) To develop and strengthen, as appropriate, mechanisms to follow up, periodically assess
and publicly report on progress on national and local plans: and promote public scrutiny
and encourage institutional debates, including by parliamentarians and other relevant
officials, on progress reports of local and national plans for disaster risk reduction:

(f) To assign, as appropriate, clear roles and tasks to community representatives within
disaster risk management Institutions and processes and decision-making through relevant
legal frameworks, and undertake comprehensive public and community consultations
during the development of such laws and regulations to support their implementation;

(g) To establish and strengthen government coordination forums composed of relevant
stakeholders at the national and local levels, such as national and local platforms for
disaster riskreduction, and a designated national focal point for implementing the Sendai
Framework for Disaster Risk Reduction 2015-2030. It is necessary for such mechanisms
to have a strong foundation In national institutional frameworks with clearly assigned-
responsibilities and authority to, inter alia, identify sectoral and multisectoral disaster
risk, build awareness and knowledge of disaster risk through sharing and dissemination
of non-sensitive disaster risk information and data, contribute to and coordinate
reports on local and national disaster risk, coordinate public awareness campaigns on
disaster risk, facilitate and support local multisectoral cooperation {e.g. among local
governments) and contribute to the determination of and reporting on national and local ■
disaster risk management plans and all policies relevant for disaster risk management.
These responsibilities should be established through laws, regulations, standards and
procedures;
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(h) To empower local authorities, as appropriate, through regulatory and financial means to
work and coordinate with civil society, communities and indigenous peoples and migrants
in disaster risk management at the iocal level:

(i) To encourage parliamentarians to support the implementation of disaster risk reduction by
developing new or amending relevant legislation and setting budget allocations;

(j) To promote the development of quality standards, such as certifications and awards
■  for disaster risk management, with the participation of the private sector, civii society,

professional associations, scientific organizations and the United Nations;

(k) To formulate public policies, where applicable, aimed at addressing the issues of prevention
or relocation, where possible, of human settlements in disaster risk-prone zones, subject to
national law and legal systems.

Global and regional levels

28. To achieve this, it is important:

(a) To guide action at the regional level through agreed regional and subregionai strategies and
mechanisms for cooperation for disaster risk reduction, as appropriate, in the light of the
present Framework, in order to foster more efficient planning, create common information
systems and exchange good practices and programmes for cooperation and capacity
development, in particular to address common and transboundary disaster risks;

(b) To foster collaboration across global and regional mechanisms and institutions for the
implementation and coherence of instruments and tools relevant to disaster risk reduction,
such as for climate change, biodiversity, sustainable development, poverty eradication,
environment, agriculture, health, food and nutrition and others, as appropriate;

(c) To actively engage In the Globai.Platform for Disaster Risk Reduction, the regional and
subregionai platforms for disaster risk reduction and the thematic platforms In order to
forge partnerships, periodically assess progress on implementation and share practice
and knowledge on disaster risk-informed policies, programmes and investments, including
on development and climate issues, as appropriate, as well as to promote the integration
of disaster risk management in other relevant sectors. Regional Intergovernmental
organizations should play an important role in the regional platforms for disaster risk
reduction;

(d) To promote transboundary cooperation to enable policy and planningfor the implementation
of ecosystem-based approaches with regard to shared resources, such as within river
basins and along coastlines, to build resilience and reduce disaster risk, including epidemic
and displacement risk:

(e) To promote mutual learning and exchange of good practices and information through, inter
alia, voluntary and self-initiated peer reviews among interested States:

(f) To promote the strengthening of, as appropriate. International voluntary mechanisms
for monitoring and assessment of disaster risks, including relevant data and Information,
benefiting from the experience of the Hyogo Framework for Action Monitor. Such
mechanisms may promote the exchange of non-sensitive information on disaster risks to
the relevant national Government bodies and stakeholders In the interest of sustainable
social and economic development

Priority 3; Investing in disaster risk reduction for resilience

29. Public and private investment in disaster risk prevention and reduction through structural
and non-structural measures are essential to enhance the economic, social, health and cultural
resilience of persons, communities, countries and their assets, as well as the environment.
These can be drivers of innovation, growth and job creation. Such measures are cost-effective
and instrumental to save lives, prevent and reduce losses and ensure effective recovery and
rehabilitation.
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National and local levels

30. To achieve this, it is important;

(a) To allocatG the necessary resources, including finance and logistics, as appropriate, at
all levels of administration for the development-and the implementation of disaster risk
reduction strategies, policies, pjans, laws and regulations in all relevant sectors;

(b) To promote mechanisms for disaster risk transfer and insurance, risk-sharing and retention
and financial protection, as appropriate, for both public and private investment in order to
reduce the financial impact of disasters on Governments and societies, in urban and rural
areas:

(c) To strengthen, as appropriate, disaster-resilient public and private investments, particularly
through structural, non-structural and functional disaster risk prevention and reduction
measures in critical facilities, in particular schools and hospitals and physical infrastructures;
buildingbetterfromthe startto withstand hazardsthroughproperdesign and construction,
including the use of the principles of universal design and the standardization of building
materials; retrofitting and rebuilding; nurturing a culture of maintenance; and taking into
account economic, social, structural, technological and environmental impact assessments:

(d) To protect or support the protection of cultural and collecting institutions and other sites of
historical, cultural heritage and religious interest:

(e) To promote the disaster risk resilience of workplaces through structural and non-structural
measures;

(f) To promote the mainstreaming of disaster risk assessments into land-use policy
development and implementation, including urban planning, land degradation assessments
and informal and non-permanent housing, and the use of guidelines and follow-up tools
informed by anticipated demographic and environmental changes;

(g) To promote the mainstreaming of disaster risk assessment, mapping and management
into rural development planning and management of. Inter alia, mountains, rivers, coastal
flpod plain areas, drylands, wetlands and all other areas prone to droughts and flooding,
including through the identification of areas that are safe for human settlement, and at the
same time preserving ecosystem functions that help to reduce risks;

(h) To encourage the revision of existing or the development of new building codes and
standards and rehabilitation and reconstruction practices at the national or local levels,
as appropriate, with the airn of making them more applicable within the local context,
particularly in Informal and marginal human settlements, and reinforce the capacity to
implement, survey and enforce such codes through an appropriate approach, with a view
to fostering disaster-resistant structures;

(i) To enhance the resilience of national health systems, including by.integrating disaster risk
management into primary, secondary and tertiary health care, especially at the local level:
developing the capacity of health workers in understanding disaster risk and applying and
implementing disaster risk reduction approaches in health work; promoting and enhancing
the training capacities in the field of disaster medicine; and supporting and training
community health groups in disaster risk reduction approaches in health programmes,
in collaboration with other sectors, as well as in the implementation of the International
Health Regulations (2005) of the World Health Organization:

(j) to strengthen the design and Implementation of inclusive policies and social safety-net
mechanisms, including through community involvement, integrated with livelihood
enhancement programmes, and access to basic health-care services, including maternal,
newborn and child health, sexual and reproductive health, food security and nutrition,
housing and education, towards the eradication of poverty, to find durable solutions in
the post-disaster phase and to empower and assist people disproportionately affected by
disasters; ■
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(k) People with life-threatening and chronic disease, due to their particular needs, should be
included in the design of policies and plans to manage their risks before, during and after
disasters, including having access to life-saving services:

(I) To encourage the adoption of policies and programmes addressing disaster-induced human
mobility to strengthen the resilience of affected people and that of host communities, in
accordance with national laws and circumstances:

(m) To promote, as appropriate, the integration of disaster risk reduction considerations and
measures in financial and fiscal instruments:

(n) To strengthen the sustainable use and management of ecosystems and implement
integrated environmental and natural resource management approaches that incorporate
disaster risk reduction:

(o) To increase business resilience and protection of livelihoods and productive assets
throughout the supply chains, ensure continuity of services and integrate disaster risk
management into business models and practices:

(p) To strengthen the protection of livelihoods and productive assets, including livestock,
working animals, tools and seeds:

(q) To promote and integrate disaster risk management approaches throughout the tourism
industry, given the often heavy reliance on tourism as a key economic driver.

Global and regional levels

31. To achieve this. It Is important:

(a) To promote coherence across systems, sectors and organizations related to sustainable
development and to disaster risk" reduction in their policies, plans, programmes and
processes:

(b) To promote the development and strengthening of disaster risk transfer and sharing
mechanisms and instruments in close cooperation with partners in the international
community, business, international financial institutions arid other relevant stakeholders:

(c) To promote cooperation between academic, scientific and research entities and networks
and the private sector to develop new products and services to help to reduce disaster risk,
in particular those that would assist developing countries and their specific challenges:

(d) To encourage the coordination between global and regional financial institutions with a
view to assessing and anticipating the potential economic and social impacts of disasters:

(e) To enhance cooperation between health authorities and other relevant stakeholders to
strengthen country capacity for disaster risk management for health, the implementation
of the International Health Regulations (2005} and the building of resilient health systems:

(f) To strengthen and promote collaboration and capacity-building for the protection of
productive assets, including livestock, working animals, tools and seeds:

(g) To promote and support the development of social safety nets as disaster risk reduction
measures linked to and integrated with iivetihood enhancement programmes in order to
ensure resilience to shocks at the household and community levels:

(h) To strengthen and broaden international efforts aimed at eradicating hunger and poverty
through disaster risk reduction;

(1) To promote and support collaboration among relevant public and private stakeholders to
enhance the resilience of business to disasters.
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Priority 4: Enhancing disaster preparedness for effective response and to "Build Back Better'
in recovery, rehabilitation and reconstruction

32. The steady growth of disaster risk, including the increase of people and assets exposure,
combined with the lessons learned from past disasters, indicates the need to further strengthen
disaster preparedness for response, take action in anticipation of events, integrate disaster
risk reduction in response preparedness and ensure that capacities are in place for effective
response and recovery at all levels. Empowering women and persons with disabilities to publicly
lead and promote gender equitable and universally accessible response, recovery, rehabilitation
and reconstruction approaches is key. Disasters have demonstrated that the recovery,
rehabilitation and reconstruction phase, which needs to be prepared ahead of a disaster, is a
critical opportunity to 'Build Back Better", including through integrating disaster risk reduction
into .development measures, making nations and communities resilient to disasters.

National and local levels

33. To achieve this, it is important:

(a) To prepare or review and periodically update disaster preparedness and contingency
policies, plans and programmes with the involvement of the relevant institutions,
considering climate change scenarios and their impact on disaster risk, and facilitating, as
appropriate, the participation of all sectors and relevant stakeholders;

(b) To invest in, develop, maintain and strengthen people-centred multi-hazard, multisectoral
foxecasting and early warning systems, disaster risk and emergency communications
mechanisms, social technologies and hazard-monitoring telecommunications systems:
develop such systems through a participatory process; tailor them to the needs of users,
including social and cultural requirements, in particular gender; promote the application of
simple and low-cost early warning equipment and facilities; and broaden release channels
for natural disaster early warning information;

(c) To .promote the resilience of new and existing critical infrastructure, including water,
transportation and telecommunications infrastructure, educational facilities, hospitals and
other health facilities, to ensure that they remain safe, effective and operational during and
after disasters in order to provide live-saving and essential services;

(d) To establish community centres for the promotion of public awareness and the stockpiling
of necessary materials to implement rescue and relief activities;

(e) To adopt public policies and actions that support the role of public service workers to
establish or strengthen coordination and funding mechanisms and procedures for relief
assistance and plan and prepare for post-disaster recovery and reconstruction:

(f) To train the existing workforce and voluntary workers in disaster response and strengthen
technical and logistical capacities to ensure better response in emergencies:

(g) To ensure the continuity of operations and planning, including social and economic recovery,
and the provision of basic services in the post-disaster phase;

(h) To promote regular disaster preparedness, response and recovery exercises, including
evacuation drills, training and the establishment of area-based support systems, with
a view to ensuring rapid and effective response to disasters and related displacement,
including access to safe shelter, essential food and non-food relief supplies, as appropriate
to local needs;

(i) To promote the cooperation of diverse institutions, multiple authorities and related
stakeholders at all levels, including affected communities and business, in view of the
complex and costly nature of post-disaster reconstruction, under the coordination of
national authorities:

(j) To promote the incorporation of disaster risk management into post-disaster recovery and
rehabilitation processes, facilitate the link between relief, rehabilitation and development,
use opportunities during the recovery phase to develop capacities that reduce disaster
risk in the short, medium and long term, including through the development of measures
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such as land-use planning, structural standards improvement and the sharing of expertise,
knowledge, post-disaster reviews and lessons learned and integrate post-disaster
reconstruction into the economic and social sustainable development of affected areas.
This should also apply to temporary settlements for persons displaced by disasters;

(k) To develop guidance for preparedness for disaster reconstruction, such as on land-use
planning and structural standards improvement, including by learning from the recovery
and reconstruction programmes over the decade since the adoption of the Hyogo
Framework for Action, and exchanging experiences, knowledge and lessons learned;

(I) To consider the relocation of public facilities and infrastructures to areas outside the risk
range, wherever possible, in the post-disaster reconstruction process, in consultation with
the people concerned, as appropriate:

(iti) To strengthen the capacity of local authorities to evacuate persons living In disaster-prone
areas:

(n) To establish a mechanism of case registry and a database of mortality caused by disaster
in order to improve the prevention of morbidity and mortality:

(o) To enhance recovery schemes to provide psychosoclal support and mental health services
for all people in need:

(p) To review and strengthen, as appropriate, national laws and procedures on international
cooperation, based on the Guidelines for the Domestic Facilitation and Regulation of
International Disaster Relief and Initial Recovery Assistance.

Global and regional levels

34. To achieve this, it is important;

(a) To develop and strengthen, as appropriate, coordinated regional approaches and
operational mechanisms to prepare for and ensure rapid and effective disaster response in
situations that exceed national coping capacities:

(b) To promote the further development and dissemination of instruments, such as standards,
codes, operational guides and other guidance instruments, to support coordinated action in
disaster preparedness and response and facilitate information sharing on lessons learned
and best practices for policy practice and post-disaster reconstruction programmes;

(c)' To promote the further development of and investment in effective, nationally compatible,
regional multi-hazard early warning mechanisms, where relevant, in line with the Global
Framework for Climate Services, and facilitate the sharing and exchange of information
across all countries:

(d) To enhance international mechanisms, such as the International Recovery Platform, for the
sharing of experience and learning among countries and all relevant stakeholders;

(e) To support, asapproprlate, the efforts of relevant United Nations entities to strengthen and
implement global mechanisms on hydrometeorological issues In order to raise awareness
and improve understanding of water-related disaster risks and their impact on society, and
advance strategies for disaster risk reduction upon the request of States:

(f) To support regional cooperation to deal with disaster preparedness, including through
common exercises and drills:

(g) To promote regional protocols to facilitate the sharing of response capacities and resources
during and after disasters:

(h) Jo train the existing workforce and volunteers in disaster response.
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V. Role of stakeholders

35. While States have the overall responsibility for reducing disaster risk, it is a shared
responsibility between Governrnents and relevant stakeholders. In particular, non-State
stakeholders play an important role as enablers in providing support to States, in accordance
with national policies, laws and regulations, in the implementation of the present Framework
at local, national, regional and global levels. Their commitment, goodwill, knowledge, experience
and resources will be required.

36. When determining specific roles and responsibilities for stakeholders, and at the same time
building on existing relevant international instruments. States should encourage the following
actions on the part of all public and private stakeholders;

(a) Civil society, volunteers, organized voluntary work organizations and community-based
organizations to participate, in collaboration with public institutions, to, inter alia, provide
specific knowledge and pragmatic guidance in the context of the development and
implementation of normative frameworks, standards and plans for disaster risk reduction:
engage in the implementation of local, national, regional and global plans and strategies:
contribute to and support public awareness, a culture of prevention and education on
disaster risk; and advocate for resilient communities and an inclusive and all-of-society
disaster risk management that strengthen synergies across groups, as appropriate. On this
point, it should be noted that;

(i) Women and their participation are critical to effectively managing disaster risk and
designing, resourcing and implementing gender-sensitive disaster risk reduction
policies, plans and programmes; and adequate capacity building measures need to be
taken to empower women for preparedness as well as to build their capacity to secure
alternate means of livelihood in post-disaster situations:

(ii) Children and youth are agents of change and should be given the space and modalities
to contribute to disaster risk reduction, in accordance with legislation, national practice
and educational curricula;

(iii) Persons with disabilities and their organizations are critical in the assessment of
disaster risk and in designing and implementing plans tailored to specific requirements,
taking into consideration, inter alia, the principles of universal design;

(iv) Older persons have years of knowledge, skills and wisdom, which are invaluable assets
to reduce disaster risk, and they should be included In the design of policies, plans and
mechanisms, including for early warning:

(v) Indigenous peoples, through their experience and traditional knowledge, provide
an important contribution to the development and implementation of plans and
mechanisms, including for early warning:

(vi) Migrants contribute to the resilience of communities and societies, and their knowledge,
skills and capacities can be useful in the design and implementation of disaster risk
reduction;

(b) Academia. scientific and research entities and networks to focus on the disaster risk factors
and scenarios, including emerging disaster risks, in the medium and long term; increase
research for regional, national and local application; support action by local communities
and authorities: and support the interface between policy and science for decision-making;

(c) Business, professional associations and private sector financial institutions, including
financial regulators and accounting bodies, as well as philanthropic foundations, to
integrate disaster risk management, including business continuity, into business models
and practices through disaster-risk-informed investments, especially in micro, small and
medium-sized enterprises; engage in awareness-raising .and training for their employees
and customers; engage in and support research and innovation, as well as technological
development for disaster risk management: share and disseminate knowledge, practices
and non sensitive data; and actively participate, as appropriate and under the guidance of
the public sector, in the development of normative frameworks and technical standards
that incorporate disaster risk management;
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(d) Media to take an active and Inclusive role at the local, national, regional and global levels
in contributing to the raising of public awareness and understanding and disseminate
accurate and non-sensitive disaster risk, hazard and disaster information, including on
small-scale disasters, in a simple, transparent, easy-to-understand and accessible manner,
in close cooperation with national authorities: adopt specific disaster risk reduction
communications policies; support, as appropriate, early warning systems and life-saving
protective .measures; and stimulate a culture of prevention and strong community
involvement in sustained public education campaigns and public consultations at all levels
of society, in accordance with national practices.

37. With reference to General Assembly resolution 68/211 of 20 December 2013, commitments
by relevant stakeholders are important in order to Identify modalities of cooperation and to
implement the present Framework. Those commitments should be specific and time-bound in
order to support the development of partnerships at local, national, regional and global levels
and the implementation of local and national disaster risk reduction strategies and plans. All
stakeholders are encouraged to publicize their commitments and their fulfilment in support
of the implementation of the present Framework, or of the national and local disaster risk
management plans, through the website of the United Nations Office for Disaster Risk Reduction.

VI. International cooperation and global partnership

General considerations

38. Given their different capacities, as well as the linkage between the level of support provided
to them and the extent to which they will be able to implement the present Framework,
developing countries require an enhanced provision of means of Implementation. Including
adequate, sustainable and timely resources, through International cooperation and global
partnerships for development, and continued international support, so as to strengthen their
efforts to reduce disaster risk.

39. International cooperation for disaster risk reduction includes a variety of sources and is a
critical element in supporting the efforts of developing countries to reduce disaster risk.

40. in addressing economic disparity and disparity In technological innovation and research
capacity among countries. It Is crucial to enhance technology transfer. Involving a process of
enabling and facilitating flows of skill, knowledge, ideas, know-how and technology from
developed to developing countries In the Implementation of the present Framework.

41. Disaster-prone developing countries. In particular the least developed countries, small
island developing States, landlocked developing countries and African countries, as well as
middle-income countries facing specific challenges, warrant particular attention In view of their
higher vulnerability and risk levels, which often greatly exceed their capacity to respond to and
recover from disasters. Such vulnerability requires the urgent strengthening of international
cooperation and ensuring genuine and durable partnerships at the regional and International
levels In order to support developing countries to implement the present Framework, in
accordance with their national priorities and needs. Similar attention and appropriate assistance
should also be extended to other disaster-prone countries with specific characteristics, such as
archipelagic countries, as well as countries with extensive coastlines.

42. Disasters can disproportionately affect small island developing States, owing to their unique
and particular vulnerabilities. The effects of disasters, some of which have increased in intensity
and have been exacerbated by climate change, impede their progress towards sustainable
development. Given the special case of small island developing States, there is a critical need
to build resilience and to provide particular support through the implementation of the 5IDS
Accelerated Modalities of Action (SAMOA) Pathway" in the area of disaster risk reduction.

43. African countries continue to face challenges related to disasters and increasing risks,
including those related to enhancing resilience of infrastructure, health and livelihoods. These
challenges require increased International cooperation and the provision of adequate support to
African countries to allow for the implementation of the present Framework.

'11. General Asjemblv rssolucion 69/1S annex
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44. North-South cooperation, complemented by South-South and triangular cooperation, has
proven to be key to reducing disaster risk and there is a need to further strengthen cooperation
in both areas. Partnerships play an additional important role by harnessing the full potential of
countries and supporting their natlorlal capacities In disaster risk management and In improving
the social, health and economic well-being of individuals, communities and countries.

45. Efforts by developing countries offering South-South and triangular cooperation should not
reduce North-South cooperation from developed countries as they complement North-South
cooperation.

46. Financing from a variety of international sources, public and private transfer of reliable,
affordable, appropriate and modern environmentally sound technology, on concessional and
preferential terms, as mutually agreed, capacity-building assistance for developing countries
and enabling institutional and policy environments at all levels are critically important means of
reducing disaster risk.

Means of implementation

47. To achieve this, it is necessary;

(a) To reaffirm that developing countries need enhanced provision of coordinated, sustained
and adequate international support for disaster risk reduction, in particular for the least
developed countries, small island developing States, landlocked developing countries and
African countries, as well as middle-income countries facing specific challenges, through
bilateral and multilateral channels, including through enhanced technical and financial
support and technology transfer on concessional and preferential terms, as mutually
agreed, for the development and strengthening of their capacities;

(b) To enhance access of States, in particular developing countries, to finance, environmentally
sound technology, science and inclusive innovation, as well as knowledge and information-
sharing through existing mechanisms, namely bilateral, regional and multilateral,
collaborative arrangements, including the United Nations and other relevant bodies;

(c) To promote the use and expansion of thematic platforms of cooperation, such as global
technology pools and global systems to share know-how, Innovation and research and
ensure access to technology and information on disaster risk reduction:

(d) To incorporate disaster risk reduction measures into multilateral and bilateral development
assistance programmes within and across all sectors, as appropriate, related to poverty
reduction, sustainable development, natural resource management, the environment,
urban development and adaptation to climate change.

Support from International organizations

48. To support the implementation of the present Framework, the following is necessary:

(a) The United Nations and other international and regional organizations, international and
regional financial institutions and donor agencies engaged in disaster risk reduction are
requested, as appropriate, to enhance the coordination of their strategies in this regard;

(b) The entities of the United Nations system, including the funds and programmes and
the specialized agencies, through the United Nations Plan of Action on Disaster Risk
Reduction for Resilience. United Nations Development Assistance Frameworks and
country programmes, to promote the optimum use of resources and to support developing
countries, at their request, in the implementaiion of the present Framework, in coordination
with other relevant frameworks, such as the international Health Regulations (2005),
including through the development and the strengthening of capacities and clear and
focused programmes that support the priorities of States in a balanced, well-coordinated
and sustainable manner, within their respective mandates:

(c) The United Nations Office for Disaster Risk Reduction, in particular, to support the
implementation, follow-up and review of the present Framework by: preparing periodic
reviews on progress, in particular for the Global Platform for Disaster Risk Reduction, and.
as appropriate, in a timely manner, along with the follow-up process at the United Nations.
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supporting the development of coherent global and regional follow-up and indicators,
and in coordination, as appropriate, with other relevant mechanisms for sustainable
development and climate change, and updating the existing web-based Hyogo Framework
for Action Monitor accordingly: participating actively in the work of the Inter-Agency and
Expert Group on Sustainable Development Goal Indicators; generating evidence-based and
practical guidance for Implementation in close collaboration with States and through the
mobilization of experts; reinforcing a culture of prevention among relevant stakeholders
through supporting development of standards by experts and technical organizations,
advocacy initiatives and dissemination of disaster risk information, policies and practices,
as well as by providing education and training on disaster risk reduction through affiliated
organizations; supporting countries, including through national platforms or their
equivalent, in their development of national plans and monitoring trends and patterns in
disaster risk, loss and impacts; convening the Global Platform for Disaster Risk Reduction
and supporting the organization of regional platforms for disaster risk reduction in
cooperation with regional organizations; leading the revision of the United Nations Plan
of Action on Disaster Risk Reduction for Resilience: facilitating the enhancement of. and
continuing to service, the United Nations Office for Disaster Risk Reduction Scientific and
Technical Advisory Group in mobilizing science and technical, work on disaster risk reduction:
leading, in close coordination with States, the update of the publication entitled "2009
UNISDR Terminology on Disaster Risk Reduction", in line with the terminology agreed upon
by States: and maintaining the stakeholders" commitment registry;

(d) International financial institutions, such as the World Bank and regional development
banks, to consider the priorities of the present Framework for providing financial support
and loans for integrated disaster risk reduction to developing countries:

(e) Other international organizations and treaty bodies, including the Conference of the Parties
to the United Nations Framework Convention on Climate Change, international financial
institutions atthe global and regional levels and the International Red Cross and Red Crescent
Movement to support developing countries, at their request, in the implementation of the
present Framework, in coordination with other relevant frameworks;

(f) The United Nations Global Compact, as the main United Nations initiative for engagement
with the private, sector and business, to further engage with and promote the critical
importance of disaster risk reduction for sustainable development and resilience;

(g) The overall capacity of the United Nations system to assist developing countries in disaster
risk reduction should be strengthened by providing adequate resources through various
funding mechanisms, including increased, timely, stable and predictable contributions to
the United Nations Trust Fund for Disaster Reduction and by enhancing the role of the Trust
Fund in relation to the implementation of the present Framework;

(h) The Inter-Parliamentary Union and other relevant regional bodies and mechanisms for
parliamentarians, as appropriate, to continue supporting and advocating disaster risk
reduction and the strengthening of national legal frameworks:

(i) The United Cities and Local Government organization and other relevant bodies of local
governments to continue supporting cooperation and mutual learning among local
governments for disaster risk reduction and the implementation of the present Framework.

Follow-up actions

49. The Conference invites the General Assembly, at its seventieth session, to consider the
possibility of including the review of the global progress In the implementation of the Sendai
Framework for Disaster-Risk Reduction 2015-2030 as part of its integrated and coordinated
follow-up processes to United Nations conferences and summits, aligned with the Economic and
Social Council, the High-level Political Forum for Sustainable Development and the quadrennial
comprehensive policy review cycles, as appropriate, taking into account the contributions of the
Global Platform for Disaster Risk Reduction and regional platforms for disaster risk reduction
and the Hyogo Framework for Action Monitor system.
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50. The Conference recommends to the General Assembly the establishment, at Its sixty-ninth
session, of an open-ended intergovernmental working group, comprising experts nominated by
Member States, and supported by the United Nations Office for Disaster Risk Reduction, with
involvement of relevant stakeholders, for the development of a set of possible indicators to
measure global progress in the implementation of the present Framework in conjunction with
the work of the Inter-Agency and Expert Group On Sustainable Development Goal Indicators.
The Conference also recommends that the working group consider the recommendations of the
United Nations Office for Disaster Risk Reduction Scientific and Technical Advisory Group on
the update of the publication entitled "2009 UNISDR Terminology on Disaster Risk Reduction
by December 2016. and that the outcome of its work be submitted to the Assembly for its
consideration and adoption.
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hospitals: 30(c); 33(c)
investment in: 30(c)
telecommunications; 33(c)
transportation: 33(c)
water; 33(c)

Infrequent disasters: 15
Injury; 4
Innovation

drivers of: 29

inclusive nature; 47(b)
investment in and access to: 24(k); 25(i)
development of new products and services: 31(c)

institutions, weaknesses of: 6
institutional measures for reducing risk: 17
Insurance: 30(b) (See also risk transfer, risk shoring, risk

retention, and financial protection)
Inter-Agency and Expert Group on Sustainable Development

Indicators: 48(c): 50
inter-Parliamentary Union: 48(h)
Interdependent risk factors: See risk faaors
Intergovernmental organizations: 28(c)
International cooperation: See cooperation, international.
international Day for Disaster Reduction: 2S(f)
international disaster relief, regulation of: 33(p)
International financial institutions

cooperation with: 31(b)
loans/support for disaster risk reduction: 48(d); 4S(9)

International Health Regulations (2005): 30(i); 31(e); 48(b)
international Red Cross and Red Crescent Movement; 48(e)
international Recovery Platform: 34(d)
Investment

for resilience: 9; 14:29; 30(b): 30(c)
in risk reduction v. response: I9(j)

Job creation: 29

implementation of Sendai Framework, institutional support
for: 48: 48(a); 48(b); 48(c): 48(d); 4S(e); 48(f); 48(g): 48(h);
48(1)

Incentives: 19(f); 27(a); 27(d)
Inclusiveness: 7; 19(d); 19(g); 36(a); 47(b) (See also universally

accessible response)
Indicators, development of: 18; 27(b): 48(c): 50 ("See also

Open-ended intergovernmental working group for the
developrnsnt of indicators)

Indigenous
•  knowledge/practices: 24(i); 36(s)(v) (See also traditional

knowledge)
peoples, coordination/engagement with Government and

public sector. 7; 27(h)

K

Know-haw: 40

Knowledge
local: 24(i)
of government officials: 24(g)
of civil society: 24(g); 36(a)
of communities: 24(g): 36(a)
of migrants: 36(a)(vi)
of stakeholders: 35

of volunteers: 24(g); 36(a)
Knowledge-shanng/exchangs: See lessons learned/good

practice sharinc. and information-sharing orrangements


