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IMPORTANT 

 
1. This booklet is intended as a service to the Cityõs customers and potential customers. 

 
2. Reasonable checking has been done to ensure that these tariffs, charges etc. were correct at time of 

compilation. They are subject to change without notice and such changes will be periodically inserted 
herein. In case of doubt as to the correctness of any amount please enquire at the Department 
concerned. 

 
3. The format is largely dictated by legislative provisions which explain that no single format is used 

throughout the booklet.  
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DEPARTMENT OF CITY POLICE & EMERGENCY MANAGEMENT   
DIVISION: EMERGENCY MANAGEMENT 

 
 

Schedule B 1 

AMBULANCE SERVICES (for Non- Medical Aid Fund Patients) 

Description Tariff VAT Total 

1.Basic Life Support 
(a) Urban Areas 

¶ Up to 45 Minutes 

¶ Up to 60 Minutes 

¶ Every 15 Minutes thereafter, where specially motivated 
 

(b)   Long Distance 
Tariff as in 1(a) above plus: 

¶ Per km(> 100 km) ïdistance traveled with patient 

¶ Per km(< 100 km) ï (BLS return non-patient carrying kilometers ) to a  maximum 
of  N$1 500.00 

Schedule B (1) 

 
 

698.61 
914.87 
224.35 

 
 
 

10.35 
5.22 

 
 

104.79 
137.23 
33.65 

 
 
 

1.55 
0.78 

 

 
 

803.40 
1052.10 
258.00 

 
 
 

11.90 
6.00 

 
 

2. Intermediate Life Support 
(a) Urban Areas 

¶ Up to 45 minutes 

¶ Every 15 minutes thereafter where specially motivated 
 

(b) Long Distance 

¶ Per km(> 100km)-distance traveled with patient 

¶ Per km(< 100km) (ILS return ïnon patient carrying kilometers) to a maximum of 
N$1 500.00 

      Schedule B (2) 

 
 

931.13 
304.61 

 
 

15.13 
5.22 

 
 

139.67 
45.69 

 
 

2.27 
0.78 

 
 

1070.80 
350.30 

 
 

17.40 
6.00 

3. Advanced Life support/Intensive care Unit 
(a) Urban Area 

¶ Up to 60 minutes 

¶ Every 15 minutes thereafter, where specially motivated 
 
(b) Long Distance 

¶ Per km (> 100km) ïdistance traveled with patient 

¶ Per km (< 100km) (ALS- return ï non patient carrying kilometers) to a 
maximum of N$1 500.00 

       Schedule B (3) 

 
 

2083.56 
682.09 

 
 

31.13 
5.22 

 
 

312.53 
102.31 

 
 

4.67 
0.78 

 
 

2396.09 
784.40 

 
 

35.80 
6.00 

4. Additional Vehicle or Staff for Intermediate Life Support, Advanced Life Support and 
Intensive Care Unit 

  
(a) Resuscitation Fee per incident 
 
Note: A resuscitation fee may be billed when a second vehicle (a response car or 
ambulance) with staff (inclusive of a paramedic) attempt to resuscitate the patient using full 
ALS interventions. These interventions must include one or more of the following: 

¶ Administration of advance cardiac life support 

¶ Cardio version ï synchronised (defibrillation) 

¶ External cardiac pacing 

¶ Endotracheal intubation (oral or nasal) with assisted ventilation 
       Schedule B (4) 

 
 
 

2327.83 

 
 
 

349.17 

 
 
 

2677.00 

5.  Use of Material  

¶ Subject to regulation 3(4), the actual cost of material supplied from ambulance 
stock.  

Schedule B(5) 

 
Actual 
cost  

 
15% 

 
Actual cost 
plus VAT 

- Government Gazette No. 4978 Notice 163 dated 29 June 2012 
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Schedule B 2 

AMBULANCE SERVICES (For Patients who belong to a Medical Aid Fund)  

Description Tariff VAT Total 

1.Basic Life Support 
(a) Urban Areas 

¶ Up to 45 Minutes 

¶ Up to 60 Minutes 

¶ Every 15 Minutes thereafter, where specially motivated 
 

(b)   Long Distance 
Tariff as in 1(a) above plus: 

¶ Per km(> 100 km) ïdistance traveled with patient 

¶ Per km(< 100 km) ï (BLS return non-patient carrying kilometers ) to a  maximum 
of  N$1 500.00 

Schedule B (1) 

 
 

748.00 
979.30 
240.17 

 
 
 

11.04 
5.48 

 
 

112.20 
146.90 
36.03 

 
 
 

1.66 
0.82 

 
 

 
 

860.20 
1126.20 
276.20 

 
 
 

12.70 
6.30 

2. Intermediate Life Support 
(a) Urban Areas 

¶ Up to 45 minutes 

¶ Every 15 minutes thereafter where specially motivated 
 

(b) Long Distance 

¶ Per km(> 100km)-distance traveled with patient 

¶ Per km(< 100km) (ILS return ïnon patient carrying kilometers) to a maximum of 
N$1 500.00 

      Schedule B (2) 

 
 

996.69 
326.00 

 
 

16.17 
5.48 

 
 

149.50 
48.90 

 
 

2.43 
0.82 

 
 

1146.19 
374.90 

 
 

18.60 
6.30 

3. Advanced Life support/Intensive care Unit 
(a) Urban Area 

¶ Up to 60 minutes 

¶ Every 15 minutes thereafter, where specially motivated 
 
(b) Long Distance 

¶ Per km (> 100km) ïdistance traveled with patient 

¶ Per km (< 100km) (ALS- return ï non patient carrying kilometers) to a maximum 
of N$1 500.00 

       Schedule B (3) 

 
 

2230.26 
730.00 

 
 

33.30 
5.48 

 
 

334.54 
109.50 

 
 

5.00 
0.82 

 
 

2564.80 
839.50 

 
 

38.30 
6.30 

 

4. Additional Vehicle or Staff for Intermediate Life Support, Advanced Life Support and 
Intensive Care Unit 

 
(a) Resuscitation Fee per incident 
 
Note: A resuscitation fee may be billed when a second vehicle (a response car or 
ambulance) with staff (inclusive of a paramedic) attempt to resuscitate the patient using full 
ALS interventions. These interventions must include one or more of the following: 

¶ Administration of advance cardiac life support 

¶ Cardio version ï synchronised (defibrillation) 

¶ External cardiac pacing 

¶ Endotracheal intubation (oral or nasal) with assisted ventilation 
Schedule B (4) 

 
 
 

2491.74 

 
 
 

373.76 

 
 
 

2865.50 

5.  Use of Material  

¶ Subject to regulation 3(4), the actual cost of material supplied from ambulance 
stock.  

Schedule B(5) 

 
Actual 
cost  

 
15% 

 
Actual cost 
plus VAT 

6.Stand-By Services per Ambulance per hour or any part thereof (Emergency Medical 
Services) 

1114.00 
per hour 
or part 
thereof 

167.10 1281.10  
per hour  
or part 
thereof 

- Government Gazette No. 4978 Notice 163 dated 29 June 2012 
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FIRE BRIGADE SERVICES 

Description  Tariff  VAT  Total 

1. Charges per hour or part thereof in respect of the use of any- 

(a)Turntable or hydraulic platform 726.00 108.90 834.90 

(b)Special vehicle i.e. salvage/rescue, hazmat unit, control and communication unit 242.00 36.30 278.30 

(c)Water Tanker 194.00 29.10 223.10 

(d)Heavy pump(capacity above 3 200 litres per minute) 403.00 60.45 463.45 

(e)Medium pump (capacity 1 500 to 3 200 litres per minute) 403.00 60.45 463.45 

(f)Light pump (capacity below 1 500 litres per minute) 290.00 43.50 333.50 

(g)Light Vehicle used as duty vehicle 242.00 36.30 278.30 

(h)(1) Bronto/Hydraulic Platform (per hour or day part thereof, within a 20km 
radius) 

1200.00 180.00 1380.00 

(2) Bronto/Hydraulic Platform (per km outside a 20km radius) 11.36 1.70 13.06 

(i)Firemen(each) 100.00 15.00 115.00 

 

2. Traveling charges (only in respect of fire fighting services rendered outside the municipal area) 

¶ Per km or part thereof traveled ,calculated from the point of departure at 
the fire station up to the return to the station 

 
 Annexure II A (a,b,c,d,e,f,g,h) (2) 

 
10.60 

 
1.59 

 
12.19 

 

3. Standby Services ð per hour or part thereof 

¶ Per Fireman  134.00 20.10 154.10 

¶ Per Heavy/Medium Pump  1742.00 261.30 2003.30 

 

4. Fire Safety 

¶ Fire Safety Inspection on special request 307.00 46.05 353.05 

¶ Fire Fighting water flow & pressure test 542.00 81.30 623.30 

¶ Evaluation/Certification of fire extinguishers reconditioning Service 
Technicians/Service Company 

605.00 90.75 695.75 

¶ Fire Investigation on special request  

¶ Note: This fee is to be charged when an independent request for a fire 
investigation is required and does not form part of any other service request  

307.00 46.05 353.05 

 

5. Protection Services 

C. Checking, testing and refilling of fire-extinguishers, testing of fire-hoses, testing of hydraulic hose reels (regulation 20): 

1. Checking, testing and refilling of any fire-extinguisher:-  

¶ CO²  

¶ Dry Powder  

¶ Nitrogen 

The cost of its 
contents and 
material, plus 
20% thereof 
and N$64.00 
for handling 
and labour 

15% The cost of its 
contents and     
material, plus 
20% thereof 
and N$73.60 
for handling     
and labour 

2. Testing of any fire-hose N$64.00    
per length, 
tested plus 

N$6.38      
per patch 

15% N$73.60      
per length, 
tested plus 

N$7.34        
per patch 

3. Fitting of any fire-hose coupling N$64.00    
per single 
coupling 

15% N$73.60      
per single 
coupling 
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6. Training- Annexure II A Duration Tariff VAT Total 

(a) Fire extinguisher 1 Day 220.00 33.00 253.00 

(b) Basic Fire Fighting Course 2 Weeks 3630.00 544.50 4174.50 

(c) SCBA and Confined Space Rescue 10 Days 2662.00 399.30 3061.30 

(d) Fire Officer I 10 Days 2196.00 329.40 2525.40 

(e) Vehicle extrication/entrapment rescue course 7 Days 2196.00 329.40 2525.40 

(f) Aerial apparatus 15 Days 2662.00 399.30 3061.30 

(g) Hazmat first response awareness 5 Days 2196.00 329.40 2525.40 

(h) Challenge (Hazmat first response awareness) 1 Day 293.00 43.95 336.95 

(i) Hazmat first response operation  10 Days 1464.00 219.60 1683.60 

(j) Challenge (Hazmat first response operation) 2 Days 440.00 66.00 506.00 

(k) Fire Fighter I 65 Days 5270.00 790.50 6060.50 

(l) Challenge (Fire Fighter I) 5 Days 1025.00 153.75 1178.75 

(m) Fire Service Instructor I 15 Days 2196.00 329.40 2525.40 

(n) Pump/ Driver Operator 7 Days 1997.00 299.55 2296.55 

(o) Ventilation 8 Days 1997.00 299.55 2296.55 

(p) High Angle rescue 10 Days 1997.00 299.55 2296.55 

(q) Fire Fighter II 15 Days 2196.00 329.40 2525.40 

(r) Challenge (Fire Fighter II) 2 Days 997.00 149.55 1146.55 

(s) First Aid Qual A (include CPR) 5 Days 440.00 66.00 506.00 

- Government Gazette No. 4978 Notice 165 dated 29 June 2012 

 
 

EMERGENCY CARE PRACTITIONER COURSES 

Description  Tariff VAT Total 

 
1. Emergency Care Practitioner Courses- Basic  

¶ Assessment Test Fees  

¶ Registration Costs  
 
Note: A non- refundable deposit of N$ 825.00 (N$717.39 + N$107.61 VAT = N$ 
825.00) is payable on registration and the balance will be due on the day the 
course commences. (This will include a prescribed textbook and all handout 
notes) 

 
 

734.00 
4392.00 

 
 

 
 

110.10 
658.80 

 
 

844.10 
5050.80 

 
2. Emergency Care Practitioner Courses- Intermediate (ECP- I) 

¶ Assessment Test Fees  

¶ Registration Costs 
 
Note: A non- refundable deposit of N$ 825.00 (N$717.39 + N$107.61 VAT = N$ 
825.00) is payable on registration and the balance will be due on the day the 
course commences. (This will include a prescribed textbook and all handout 
notes)  

 
 

734.00 
10250.00 

 
 

110.10 
1537.50 

 
 

844.10 
11787.50 

- Government Gazette No. 4978 Notice 165 dated 29 June 2012 
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FACILITY RENTALS 

Description Tariff VAT Total 

1. Lecture Hall (63 seats) All Inclusive 1063.00 159.45 1222.45 

(a) Lecture Hall Only 644.00 96.60 740.60 

(b) VCR & Monitor 161.00 24.15 185.15 

(c) Overhead Projector 97.00 14.55 111.55 

(d) White Board 81.00 12.15 93.15 

(e) Flip Chart 81.00 12.15 93.15 

Annexure II B 

 

2. Lecture Room(12 Seats) All Inclusive 641.00 96.15 737.15 

(a) Lecture Room Only 223.00 33.45 256.45 

(b) VCR & Monitor 161.00 24.15 185.15 

(c) Overhead Projector 97.00 14.55 111.55 

(d) White Board 81.00 12.15 93.15 

(e) Flip Chart 81.00 12.15 93.15 

Annexure II B 

 

3. Recreational  Hall    483.00 72.45 555.45 

Annexure II B 

 

4. Single Quarters per room (Only for Training) 146.00 21.90 167.90 

   Annexure II B 

The above tariffs are all per day or part thereof  

- Government Gazette No. 4978 Notice 165 dated 29 June 2012 

 
 
 

ISSUE OF DUPLICATE CERTIFICATES 

Description  Tariff VAT Total 

 

¶ Issue of duplicate training certificate on request  

 
121.00 

per 
certificate 

 
18.15 

 

 
139.15 

per 
certificate 

 

- Government Gazette No. 4978 Notice 165 dated 29 June 2012 

 

 

 

INSTRUCTOR FEES 

Description  Tariff VAT Total 

 

¶ Providing of training classes after hours  

 
117.00 
per hour  
or any  
part  

thereof 

 
17.55 

 

 
134.55 
per hour 
or any 
part 

thereof 
 

- Government Gazette No. 4978 Notice 165 dated 29 June 2012 
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DEPARTMENT OF CITY POLICE & EMERGENCY MANAGEMENT   
DIVISION: CRIME PREVENTION  

 
 

DOG LICENCES 

Description Tariff VAT Total  

 
1. Unsterilized Bitches 
 
2. Males & Sterilized Bitches 
        Licenses paid after the last day of February are subject to a penalty           

equal to 10% of the tariff for each month calculated from January 
 
3. Duplicate License 

 

 
30.00 

 
15.00 

 
 
  

 0.50 
 

 
Exempt 

 
Exempt 

 
 
 

Exempt 

 
30.00 

 
15.00 

 
 
  

 0.50 
 

- Government Gazette No. 270 dated 27 August 1999    
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DEPARTMENT OF CITY POLICE & EMERGENCY MANAGEMENT   
DIVISION: TRAFFIC   

 
 

PARKING FACILITIES, TAXI OPERATING & OTHER   

Description Tariff VAT Total  

1. Taxi Registration Certificate (Every Six Months) 40.00 6.00 46.00 

2. Parking Disc for Disabled Motorist 

¶ For a period of 1 year 

¶ For a period of 6 months 
- Government Notice 9/30 Regulation 94(1) 

 
50.00 
25.00 

 
7.50 
3.75 

 
57.50 
28.75 

3. Parking Disc for Medical Practitioners 
- Government Notice 9/30 Regulation 94(1) 

100.00 15.00 115.00 

4. Metered Parking Bay Rentals 

¶ New Applications 

¶ Daily Rate per Meter (Excluding Sundays & Public Holidays) 
Council Resolution CR 295/08/1998 
- Government Notice 226/74 Regulation 9A 

 
15.00 
15.00 

 
2.25 
2.25 

 
17.25 
17.25 
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DEPARTMENT OF ECONOMIC DEVELOPMENT & COMMUNITY SERVICES   
DIVISION: ECONOMIC DEVELOPMENT  
 
 

POST STREET MALL KIOSKS 

Type of kiosk Size in m² 
Rental Rate  

per m²  
excluding VAT 

Monthly  
Rental 

VAT 
Total N$  

per month 

Kiosk No 1 24.21 89.46 2165.83 324.87 2490.70 

Kiosk No 2 20 89.46 1789.20 268.38 2057.58 

Kiosk No 3 28 89.46 2504.88 375.73 2880.61 

Kiosk No 4 28 89.46 2504.88 375.73 2880.61 

Kiosk No 5 28 89.46 2504.88 375.73 2880.61 

Kiosk No 6 20 89.46 1789.20 268.38 2057.58 

- Government Gazette No. 4978 Notice 164 dated 29 June 2012 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

INDUSTRIAL STALLS 

Name of Stall 
Number of 

Stalls 
Size in m² 

Rental Rate  
per m²  

excluding VAT 

Monthly 
Rental 

VAT 
Total N$  

per month 

                                               

Katutura 

13 (1-13) 50 12 600.00 90.00 690.00 

16 (14-30) 55 12 660.00 99.00 759.00 

2 (31-32) 22.43 12 269.16 40.37 309.53 

18 (33-51) 60 12 720.00 108.00 828.00 

2 (52-53) 100 12 1200.00 180.00 1380.00 

                                                   

Khomasdal 
11 50 12 600.00 90.00 690.00 

20 100 12 1200.00 180.00 1380.00 

 
      

Menarovandu 
20 (1-20) 50 13.50 675.00 101.25 776.25 

2 (21-22) 140 13.50 1890.00 283.50 2173.50 

        

Wanaheda 6 131.63 18.50 2435.16 365.27 2800.43 

- Government Gazette No. 4978 Notice 164 dated 29 June 2012 




