
Working towards a safer city

To contact City Police:

General Enquiries: 290 3116
SMS: 4444
Tollfree Number: 302 302
E-mail: citypolicepublicrelations@windhoekcc.org.na
For enquiries: City Police Public Relations Office @ 290 2541

Helena Mootseng
Public and Community Relations

Esteemed City of Windhoek Leadership & Colleagues,

The long weekend is here and so is pay day. While both give us good reason to be jolly and plan for a 
break away. Lets please remember to do so safely. Safety is a attitude, and that attitude shows up in your 
behavior... its in what we do and how we do it.

HERE ARE A FEW ATM TIPS TO KEEP IN MIND, TO KEEP SAFE
•	 Don’t use isolated ATMS, ATM fraud spikes around long weekends and holidays as the criminals are 

looking for a quick buck.
•	 Don’t use poorly lit ATM’s if the lighting is bad, you become a easy target.
•	 DON’T ACCEPT HELP at a ATM, these guys impose help that is not needed. Simply cancel the transaction 

and walk away! Better safe than sorry!

IF YOU ARE DRIVING
•	 Don’t drive under the influence of alcohol, while tired or after medication that may interfere with your 

ability to concentrate.
•	 Buckle up, it can make the difference between life and death. (A fatal accident occurred last night where 

the deceased was thrown out of the vehicle and succumbed to injuries, indicating the seatbelt was not on)
•	 Remember SPEED KILLS!, its more important to arrive alive. 
•	 Plan trips so that you can use the road when its the least busy, we cant all drive Friday and drive back Monday.

LEAVING YOUR PROPERTY
•	 PLEASE MAKE SURE YOU LEAVE A RESPONSIBLE PERSON TO LOOK AFTER YOUR PROPERTY or beef up 

security on your property.
•	 Ensure that they have all the relevant safety & security numbers (City Police Toll Free 302 302 SMS 

4444, Emergency Services 211111)
•	 Inform your neighbor that you will be leaving town and ask them to keep a eye over your property.
•	 Inform City Police so that Zonal operational patrols will keep a extra eye during patrol.
•	 NEVER LEAVE Vacant property it’s a easy target.
•	 Report suspicious movements in your area immediately! Don’t underestimate the difference your call can make!

REMEMBER YOUR ACTION IS NEEDED FOR US TO ENFORCE THE LAW 
•	 Report noise Pollution 
•	 Traffic Accidents
•	 Kasie/Street parties

Remember, The City Police is committed to serving the residents of Windhoek in terms of safety. We will 
gladly play our part please help us make Windhoek safe by playing yours.




