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2012/2013 FINANCIAL BUDGET A
BEACON OF SERVICE DELIVERY

Chairperson of
Management
Committee, Cllr
. Agnes Kafulg,
presented the

o ' i
) 5 Tigw financial year

budget 2012/2013
ﬁ under the theme
Cha.frperﬁw of "Enhancing
Management senice delivery fo
fé’gm’:ﬁf our people”. The
A ek budget fabled
totalled about NS3
billion, of which about N5400 milion is for
Capital projects and about N§2, & bilion
for operations. Clir Kafula pointed out that
the deliverable of some key issues such
as electicity, water, assessment rates and
capital budget had directly impacted on
the formulation of the budget,

Chiel Execuhive Offfcel
Mt Taopopi

| am pleased fo update you on the various
developmental aspects of the Cilty and
the considerable achieverments that
were made with specific reference to
the 2011/2012 financial year, as a result

| @ Coiies

The budget expenditure is planned and
priortised along three main themes, namely:

1. To provide municied sendces to the infomal
arecs,
. To build houses for the low income calegaries;
and
3. Tomaintain the exising infrastucture,

These provisond budgetay pricities are in line
with the Cify's vidon of enhancing the qudity of ife
of its entire people, of whom amoengst the midst
s the sweling demand of senice to these in the
inforrnal areas that are less privilegead with meagre
income. Whilst committed 1o senvice delivery the
city Is equdlly mindful of practicing prudent fisca
discipline and that sendce delivery be within the
reclistic amioits of availalle and potentially feasible
revenue sreamns. Clir Kafula took cognisant of
the residents that fimely pay thelr municipd bills

Continue on Page 2
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© put in place performance

ent agre ements which at the
@ge” have been concluded
sehior management level and are
muWnﬂo all various sub units of
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arr of the City are putto test by
the E-xienmon of the new City boundaries,
This effort was necessitated by the high
demand of land due to the relentless pace
at which the City's population is growing.

It is anficipated that with the extended
boundaries, business opporunities will arise
and that the onus resfs upon those who own

Continue on Page 2




Editor’'sDesk

Josua Amukugo e

Manager: Corporate Communications & Custorner Care
It has been guite some fimes now
that publication of the Aloe, the City
of Windhoek's monthly newsletter
that ensures a confinuous two-ways
information sharing aspect between the
City and its residents, has been shelved,
a situgtion that resulted in the nght hand
not redlly knowing what the left hand was
doing. It goes without saying that such
a communication blackout could not
be endured, neither by an organisation
of this magnitude, nor by its immediate
stakeholders, hence a decision to revive
its circulation forthwith.

It is only through this publication that godls
and actions of the organisation are clearly
made known to dll having a stake in the
day to day affairs of the City, as key issues,
activities, policies and developments
become open secretfs for all to share,
Equally important, the Aloe dlso serves
as an important tool to camy out the
thoughts and vision of an organisation
to the people it serves, just as much as
all the City clientele can pronocunce their
compldints, criticisms, needs, concems,
expectations and appreciations through
this mouthpiece. Although, as Karl Popper
notes: "It is impossible to speak in such
way that you cannot lbbe misunderstood”,
this type of interaction is a crucidl
decisive factor in business relafions and
networking, and shall always serve as an
ardent challenger to misunderstandings
cnd unredlistic expectations.
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2012/2013 Budget - Continued form page 1

and uged those that lag behind to do s for the
enhancement of the ciys revenue base. Her
Worship the Mayor, Aldewoman Elaine Trepper, in
her speech at the budgetary reading occasion,
paointed out that amongst some of the resource
challenges the City is enduing, is the prevailing
shortage of energy sources in the region, of which
Namibia and the City are no exception.

After Ofjiomuise Extersion 10, further resicential
envens will be developed in the suburks of Havang,
Okahandia Pak and Omgulugwombashe. In
terns of FPP initictives, the City entered into a Putlic
Privete Parinership pilct project with a locdl private
company in October 2011, for the planning,
cesign and senicing of the land in Academic
Exdension 1 and Otiornuise Exlension 4, Thess two
PFP inffictives will undoubtedly confribute to the fast
fracking of land aelivery and help make a positive
impact on the acute shortage of land. Her Waoiship
the Mayor, urged resident to be potient as land
delivery is a complex and financially diaining fask
and the demand due 1o rapid increase in uiban
popuiation outshies the avalable resources, and
fo refiain fiom the daming proctice of land
giabbing, and fo rather follow the cppropricte
official City procedures avaled fo them on
aogquinng land,

CEO’s Corner - Confinued form page 1

ample land within the new boundaries to identify
mutual benefitting opporfunities such as geoing
irto partnerships that could advance land delivery
for housing and or business developrment, There
are egually challenges with the new boundary
exfensions, as municipal sendces wil have fo be
stretched out fo sparsely located communities

We are dll therefore, called upon to
make use of the Aloe in such a way
that we collectively determine the
way the City is developing; set the
pace at which it is developing and;
jealously guard dll efforts cimed ot
preserving the status of our City being
“the cleanest City in Africa”.

The Alce is produced by the
Corporate  Communications &
Customer Care Division in the Office
of the Chief Executive Officer.
The public is welcome to make
constructive submissions via the

Editors Column, and submissions
should be forwarded to the following

and the surounding famns. Hence the consraints
wil be on the dlready limited city resources o
deliver the senices to these new communities
and in identifying the revenue streams that are
needed in addressing these needs.

Te meet these chdlenges the City can certainly
not walk this pathway clone and wider concerted
efforts from muliiple stokeholders is required,
particulary from the govemment and from the
phivate Sectors, in a forn of providing financicl
support for senvicing land.

Curent inftictives fiom govemment to this effect
s the recently received noiable funding from the
Ministny of Locd Govemment and Housing via the
Targeted Intervention Program for Ernployrment
and Economic Growth [TIPEEG) which the city has
received to service land for the informndl settiernent
over the three year pericd to the tune of about
410 million. From these funds the first phase wil
vield around 1800 envens in Ofjiornuise extension
10, to be delivered towards the end of nex
year, After Ofjomuise Extension 10, further
resiclential ervens will be developed in the
suburbs of Havana, Okahandja Park and
Omgulugwomibbashe.

We should be mindful that the City does notexist
In isclafion and global demands and trends
similary exert pressure on the City's marginal
resources that may pose varous economic
challenges, as we are not insulated from the
global sphere. |t is increasingly expected of
the City to sustainably and equitably utilise
the land and to support inifictives that are
ecologically fiendly and equaly so plan
ahead in view of future dispensations.

address.

If you wish 1o make comments,
suggestions, contribution or advertise
in the Aloe, send an e-mail to
communication@windhoekcc.org.na
or visit our website for more information
at www.cityofwindhoek.org.na.

Compiled by: Joshua Amukugo
Manager: CC & CCC

Scheifert Shigwedha
Acting PRO & ICO

Editor: Joshua Amukugo
Design & Gerhard Groenwald
Layout: Graphic Designer (ICT)
Printed by: John Meinert
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On Jurne 2012, the City of Windhoek
withessed, once again, anocther
milestone in its zest to ensure the safety
and security of all our people, when
Her Worship the Mayor, Aldemwoman
Elaine Trepper launched the Windhoek
Chapter: Decade of Action for Road
safety 2011-2020. The launch emanates
from the 2010 UN General Assembly's
proclaimation of "A decade of action for
road safety 2011- 2020°, The purpose of
said proclamation is to reduce the traffic
fatalities through increased, well-planned
and co-cidinated activities at regiondal,
national and global levels. The initiative
paves the way for proactive efforts in
curbing the spate of country-wide road
camnage by establishing measures for
ensuring safer city roads and ultimately,
saving the lives of our cifizens and visitors.,
The Namibian Chapter of the Decade of
Action 2011-2020 was launched by H.E.
President, Hifikepunye Pohamba, on 11
May 2011,

Ruoting from the UN WHO Report, Her
Worship the Mayor indicated that about

1.3 million people lose their lives each
vear in fraffic accidents, collisions and
transgressions worldwide, As many as
20-50 million people are injured, 10
million of whom are children. In Namibiaq,
approximately 12,000  traoffic-related
violations are recorded with an average
of 5000 injuies and 500 fatalities,
annually. Windhoek alone accounts for
about 47% of dll registered wvehicles in
Mamibia and over 7000 traffic accidents
annually., This denotes a total of about
1600 injuries of which 40% are estimated
fatalities of predominantly economically
active youth between 18 and 35 years
of age. The tragic number of lost lives
and/or injuries due to road accidents is
unsustainakle for the city of Windhoek as
well as for Namibia's future,

In respeonse to the said pillars, the City
Police introduced laser and radar mobile
automatic digital speed detection
devices in December 2011. These
devices facilitate the easy recording of
speeding vehicle data without the need
to stop the speeding vehicles. To date,

' -

[L-F¢, front row]: Ciir. J. Moonde; NAMPOL Commissioner, F. Shilongo; Clir. M. Kazapua; Her Worship the Mayor, of Windhoek. [L-I. back row) Cify Police
Supt. A. Eiseb; Clir. T. Gaessb; Chief Kanime, Cify Police & EMS. Nationaf Road Council CEO, E. Tendekule; CoW CEQ, N. Toopopi & Clir. M. Ukeva

“"WINDHOEK CHAPTER: DECADE OF ACTION FOR
ROAD SAFETY 2011 - 2020~
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more than 15000 contraventions are
recorded,

However, traffic viclators are reluctant
to pay their traffic fines on time. The
City consequently, introduced a mokile
speed detection device and automatic
number plate recognition system. These
systems can now assist in the prompt
fracking and issueing of outstanding
warnants andf/or summons. According fo
Deputy Chief City Police, Adam Eiseb,
some of the roads notorious for speed-
related collisions and tiaffic viclations will
be fitted with the said technologies.

Furthermore, the Mayor reiterated that
the new systems emphasises diiver
compliance fo traffic rules and regulations,
thus fostering a culture of responsible
road usage. Also present at the event
were National Road Safety Council CEQ,
Mr. E Tendekule, who urged mutual co-
cperation amongst stakeholders and
future support via a Road Safety Managers
forum should funding became available.

DECADE OF ACTION FOR ROAD SAFETY 2011-2020

Launch of the Windhoek Chapter, 20 June 2012
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Windhoek, the capital City of Namibig, is
fraditionally known by two names; Ai-Gams
(Nama)] which refers to the hot springs that
were once part of Windhoek and, Otjiomuise
[Herero) meaning a place of steam.

In the mid 1800's, as he ssfiled near the
main hot spring located in present day Klein-
Windhoek, Jan Jonker Afikaner, a Nama
leader, named the area Winterhoek, affer o
farm where he was bom. Windhoek as a City
was founded on the 18th October 1890, when
the foundation stone of the fort, which is now
known as the Alte Feste (Old Fortress) was laid.

The population of Windheoek in 2011 was
found to be 322 500, and grows continually
due to influx frorm all over Namibia.

Windhoek has now been served by 49
Mayors since 1909, and only & of them were
women, with Marie Elisabeth May Bell s
the first fermale Mayor of Windhoek (1941-
1945). Other women that served as Mayors

are Joey Olivier, Petra Hamman, Vivienne
Craig and Elaine Trepper (the first black
female Mayor) of Windhoek, The longest
sening Mayors were Matheus Shikongo,
who served for 11 years — from 1992 to
1993, and again from 2000 ftill 2010, and
John Meinent who served for 10 years -
frorm 1929 fill 1938,

The first Mayors were Dr Fritze who served
fromm 1907 fill 1910, folowed by Gustav
Voights who served from 1910 t0 1911,
Peter Muller served fwo ferms on the
Ceouncil as Mayer, and was also the person
that surendered Windhoek to General Louis
Botha of the Unicn of South African frocps.

With Namibid's independence from South
African administraticn in 1990, the Cily
experienced a new wind of change that led
o accelerated QIE}WTH and development
and, despite the large increase in population
over the |ast few years, Windhoek remaing @
clean and virtual frouble-free city everyone
would love to be associated with,

Despite the large increase in populdtion
over the last few years, the City remains
extrernely clean, with most  fourists
prohouncing it as “an un-Afilcan City" -
Thanks to the City residents and tourists alike.
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filing up has WW

prompled Councilte ways fo prolong 1
ifespan of the curent cemeteries. After c:u'efu
consideration of varnous options, the City fathers
cffered fo encourage two difematives fo the

fradifional ways of disposdl in order 10, proleng
the lifegoan of cur cemeteries, viz.!

Option 1: Council has rescived that the fraditional
systern of offering & ft graves be done away with,
and that only B ft graves be allocated to families
for adult burals. An 8 ft grave allows for a Z2nd
infemrment, irespective of the fime lapsed since
the 1st intemnent, with the 3rd infement fo ke
clowed only ofter ot least 30 years have lapsed.
At the first burial, the coffin is sedled off with a
steel plate, and when the 2nd infemnent is done,
the grave is only dug down to 6 ft, and with this
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Option 2: This is the use of high temperature
buming, vaporzation and oxidation o reduce
dead anirmal bedies, including. human_ones,
to basic chemical compounds (ashes), It is.an
difemative to the infemment of an infact body In
a casket, It was commonly held that cremation
is not the ideal methed of interment, a feeling
that is not based on ary direct Command
or Scripture, for there is none. Another myth is
that as Christians, in our looking-forward 1o the
resurection of the body, cremation does not
visually show or express a belief that the body wil
one day be resurected. Given these recsons for
earh-bunial, we also need to note that God has
not set down hard and fast nules for burial, and
we would be wise not to do so either. We need fo

-m (£5 SN DSsmpket !.
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That the City has four warter freaiment plants,
namely:

1. Gammams Water Care Works (WCW):
This is the largest wastewater freatment
plant in Windhoek. The plant freats
mainly domestic wastewater and the
biclogical effluent is supplied to the New
Goreangab Water Reclamation Plant
(NGWRP) for reclamdtion to produce
drinking water for the City's residents.

2. Ofjomuise Water Care Works: The
second largest wastewater freatment
plant in Windhoek, treating domestic
sewage from suburlos in the surrounding
area as well as wastewater from the
New Goreangab Water Reclamation
Plant, The effluent is disposed fo
ver bed or can be teated at Old
Goreangab for inigation water,

3. The Ujams Oxidation Ponds: Treafs
inclustricl wastewater from the industries in
the Northem Industial Area for example
Nakara, Namikia Breweries, Meatco and
others, Some of the effluent are used for
imgation of lawn by a contractor and the
rest is disposad fo river beds,

4, The Old Goreagab Reclamation
Plant: Treats effluent from Gammams
WCW or Otjiomuise WCW or Goreangab
dam water to produce semi-purified
warter for imigation purposes in the City
of Windhoek.
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own Son fiom the death con renew cremated

rermains into glorified beings on resurection day -
just as He can rerew naturally decayed remains.

Cremated remdins, which do not constitute
a health sk, may be buied In memcoiidl
stes, cemeteries, o be legally retained by
relafives, it would be logical to assume that
the complete lack of Biblical instructions on
buials would indicate that bunial methods
aren't of great concern o God, and that it
Is one's personal commitment to Chiist in life
and not the manner of burial affer death that
determines where a person will soend eternity,
Important fo note as well, is the fact that
crermation is not ancither formn of a funeral, but
rather an altemative to a buial,
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Through the Office of the Mayor, the City
of Windhoek has a total of 16 regional
and international co-operation or twinning
agreements:

* Regional and sub-regional: 7 co-operation
agreerments; Harare, Kadoma, Gaborone,
Johannesburg, Lusaka, Drakenstein and
Doudla,

* |Intemational: Q cooperation
agreements of which four are with
Eurcpean cities namely, Vantaag,
Trossingen, Berlin, Brernen and one in
Asia, Shanghai; two with North America,
Richmond, USA and Abbotsford,
Canada, and one in the Caribbean,
Havanag, Cuba.

The City cdopted a Twinning Policy
guideline in 1995 in order fo make provision
for local authoiities at local, continental
and intemationdlly.

Co-operation agieements provide
opportunities  for twinned cities fo
exchange knowledge, share experiences
and provide developmental support in the
forn of technical and or direct funding
of identified projects in the areas as per
cooperdtion agreement,

=n

Hawving noted with concem the high inCidences
of llegal car wash opercations in the Norh
Westem  Subuios  judaposad  with  severe
darmoge to read sufaces due to the use of
chemicdls by cawashers, in its commitment
fo povery dieviction through the provision
of employment and income  genercttion
opportunities, the City of Winchoek embarked
on the development of car wash faclliies o
encicle carwash operators to operate in a safe
and formdlised manner, To this effect, the City
of Windhosk Committed NS$1 885 §79.42 for
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Permission to temporarily host
an event on public open
space or residential area

The City of Windhoek has noficed with much
concemn the mushrooming of activties faking
place in and around the City, Activities such
as church crusades, polifical rallies, fundraising
parfies and weddings are noficed in and around
the city on a daily basis. Our office has been
inuncated with applications of such events
regdary. As a resuf, being the custodion of
the city, the Council has made provision for
these events in order to faciltate the process of
granting approval for these aclivities, as long as
The comect procedures are followed,

The procedures for obtaining such a pemnit
are very smple, fhough some may deem it fo
be complicated and fime consuming. This is fo
the benefit of the opplicant, whose neighloours
may complain about the event/ activity taking
place without their knowledge, A sfe map
indicating the ef number where the event shal
take place must be obtained from the Cily
of Windhoeks Custorner Care Cenfre. This wil
be cccomparied by a consent fomm, o be
completed and signed by each neighbour Iving
within the radius of fifty [S0) retfres from the place
where the eventwill be hosted. Upon completion
of this fom, a coverng letfler, explaining the
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the construction of a new communal car wash
facilty on Erf 20, Eveline Street, Goreangab.

The foelity which s a pilct project fo ke
replicated in other areas, dms o provide an
citemative and suitalle infrastructure to the car-
washers at officially idenfified sites in the City,
and provides for six separate washing bays of
which each hos a washing, diying'off-, and
vacuum cleaning area, as well as ablution
and storage focilfies with access to water
and electicity points, The renfd fee for the
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nature of the event, dafe and fime, including the
organisafion’s name should be submifted o the
Custorner Care Cenire. The application will thus
be circuated 1o varous deparfments, where it
will be evaluated according to Councll policies
regarding the hosting of events in public open
spaces of residential place.

There is no aulcmalic grarting of pemit to
even application; some may be declined due
fo shorflcomings from the woud-be dffected
neighbours. In this case, the applicant should
ear with us and look for an altemative venue, It
is also very imporfant that our client adhere to the
sfipulated fime limit and scund level when issued
with a pemit fo hest an event. If neighbous
confinuously complain to the City Police of a
nuisance being caused by sound emissions,
whether within the hours indicated or not, the City
Folice shall have no option but to sfop the evert,
We can diso not dery our schodl going children
the cpporunity fo study and do their home
works through excessive noise. Let us become
responsible citizens by adhering fo the ndes and
reguictions of the cily. For more infomation,
please visit the City of Windhoek's Custormer Care
Cenfre or call telephone number 061-290 2568,

P Evelinelstréet|gets hands on'a new

communal car wash facilify

new communal car wash is cumently set to be
N$193.30 per menth, per bay, a fiked amount
fhat excludes water and electicity charges
which will be charged separately, based onthe
achual consurnption ot each bay.

Community members proposed that the car
waish faciity be named "Eveline Full Service Car
Wash®, in reference to the street along which
the project is situated, a name whcleheartedly
embraced by Council,




An arlicle appeaed in the local
newspaper "Confidente” on 23-29 August
2012 under the header "Windhoek City
Water contaminated” creating the
impression that water distibuted by the
City of Windhoek is contaminated.

As of Monday 28 August 2012, an sms
message was doing the rounds that
claims that the diinking water in Windhoek
is confaminated and that pecple need fo
beil the diinking water before use,

It is not known whether the smsis as a result
of the Confidente arficle, which addresses
discharges from a waste water freatment
plant, and not in any way the safety of
drinking water supplied by the City of
Windhoek,

The aricle cites a report compiled two
years ago that water flowing in the Okapuka
River near Elisenheim development is
contaminated.

The Adicle furher states that water
suspected to be dischaiged from the
Ujaoms oxidation ponds into the Okapuka
River is confaminated.

But the Ujams oxidation ponds are freating
mainly industiial effluent from Windhoek's
main  indusfies, Mamibia Breweries,
Makara, Meatco and some smaller
industries located in the Northem industrial
areq,

In order to construct a new waste water
treatment plant, the City has dlieady

tendered and upﬁ-oinmd a plivate aectaf
consortium to build a new state of the art
industrial waste water freatment plant.

As construction of this plant will take 18
to 24 moenths, the Cily has, as an interim
solution, purchased a chemical treatment
plant which is going to freat the effluent
from the Ujams oxidation ponds to improve
the quality of the discharges until the new
plant is commissionad in two years' fime,

Unfortunately, during tansport from
Walvisbaai to Windhoek some of the

equipment of the new chemical reatment
plant were damaged and this delayed the
commissioning of this plant.

This temporary intervention will improve the
quality of the Ujams oxidation ponds.

The Confidente article was extremely
misleading in that the reporter did not
do any research and has also not been
able fo draw any conclusion between «
contaminated effluent fiom the Ujams
oxidation ponds and Windhoek's drinking
wctter,

Windhoek receives its conventional drinking
water from Von Bach, Swakoppoort
and Omatako Dams as well as from its
boreholes, Another source is its Goreangab
Reclamation Plant,

The contamination the  Windhoek
newspaper is referring to, is in the
catchment of the Swakoppoort Dam.

It is an unfortunate geographical fact that
river courses emandating from the Windheek
basin, drain into the Swakkoppoort dam.

To date, the City of Windhoek rigorously
monitors quality in its reserveirs, sources
and distribution networks.

Due to the fact that Windhoek re-
uses treated sewage effluent for
drinking water, its reputation for
supplying safe drinking water is of
utmost importance and regrets
the spreading of unscientific and
untested information, which could
affect the trust of our citizens in our
drinking water,

The diinking water supplied from all sources
via the distibution netweork of Windhoek fo
the Windhoek consumers, is of excellent

quality,

The City is very serious about safeguarding
our consumers and would want to be the
first fo know if there were any problem with
the diinking water distributed.

if anycne is of the opinion that stomach
ailments that they might be experiencing
is from diinking water, they are requested
to contact the City's Scienfific Services
Division (290 3450) and samples will
immediately be taken at their places of
residence and tested.

The sms message was therefore
unfounded, farfetched and devoid of any
truth.




ENHANCING COMMUNITY LIVELY
HOODS WITH THE LAUNCH
OF ONKUGO YEPONGO
COMMUNITY CENTRE

Onkuge Yepongo Communily Centre,
tansiated from Oshiwambo to English
literally means "A cry of the solemn lone
voice in the wildemess” and thus the cry
of the sumounding community has not
fallen on deaf ears and was finally heard
when the City managed to dllocate funds
to meet the urge of the community fo be
provided with a cente as was officially
avdiled to the community recently.

The City's initiatives to invest in community

KLEINE KUPPE WASTE TRANSFER
STATION A REMARKABLE
DEVELOPMENT IN WASTE

MANAGEMENT

A rew waste fransfer station was recently
opened. The newly cpened Kleine Kuppe
Station is a notable development that will
benefit the residents of the surounding
suburbs via a modem unigue way of
waste management, which will ensure
sustainable logistical movement of waste
while equally preserving the environment
and its ecclogy.

Due to concerted efforts in ensuring a
clean hedlthy City, o date Windhoek is

cenfres cannot be measured in monetary Urwvelling the inouguration plague, His Worship

termns as these are efforts dimed at shaping  [EEVRY s eTRE =le'sl (s'sate ¥ (s Melalol sls (Igo ke g N RL:

sustainable and cohesive communities, are, VM, ﬂff'v".-"ll}-"l'_'!.' Section Head! Public F'D.ﬁﬁE‘ni:DDi"J'-fﬂ..'

: J. Kalundu: Manager: Community Development:

and as such, the centre is the platform .L Kalundu: Manager: Comy _ur._p Developrm f_ :

: ; : G. Mayunbelo SE: Economic and Community

were ':Dmmumw m‘EE‘“nQS will no Icnger Development; A. Kanime: Acting CEO and Chief

be conducted under frees of makeshift eI Te=T:V o=\ sy =" N: M=o sle s RS Se M =" caWosls|
set up but within a hygienic, modem and

Pastor Sasamba.
technologically equipped building.

The centre has a capacity to host over 200
pecple and was constucted ot the tune
of NS 1.4million.

increasingly becoming known as amongst
the cleanest urban centres in Africa and
beyond, a scenarico that all residents
should guard and be proud of.

The station replaced the cold Olympia
landfill which has reached its life span, and
its additional. benefits is that it has no life
cycle since it is only a waste fransfer station
where waste will be sorted and placed into
containers and then fransported off for
either recycling or disposal.

(

His W L,,.\";'J"i’f.[_'.? =Tell J.ﬁ, Mfr,nr Gerson Kamatuka:
Ms Andrea Hewicke, Section Engﬁﬂew SWM ang
Manager: Corporate Communicafions & Customer
Care, Mr. Joshug Amukugo.

BELOW: Waste fransfer stafions confainers for
offloading building rubble and garden refuse
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BUSINESSTREGISTRATION ROCEDU

our uc:had -::Iienis bushess cmﬂmunrh_.r
and the public about procedures for
the registration of businesses in feimms
of the provision of the regulations of
the registration of Business, as well as
requirements to comply with in tferms of

other applicable legislation.

The altention of the business community
and the general public is drawn to the
mandate of the City of Windhoek, which
is fo monitor and confiel dl business
activities in Windhoek by ensuring that all
business activities for gain are registered,

Procedures

1. Cbtdain and completes an application
form.

2, Cbtain approval  from relevant
stakeholders:
*  Building Confrol Division
* Bulk and Waste Water Division

required for butcheries; diy
cleaners/laundry & factories only)

* Emergency Management fo
verify that all safety measures are

complied with

+ Headlth Services Division to ascertain
that nothing poses a health risk

Merraicnilimien

has now been lifted. In the same vein, the City
fathers as wel decided that a grace peried
of two years be granted o exising shebeens
in order for them o register with the City and
comply with the shebeen policy criteria,

L

e A

4
#
F
-
-
4
-

(Sisheeeen

cwmwmuekamﬁmethw '2ﬂ10

For applications 1o be processed and
considered for the issuance of a Certificate
of Registration; applicants must sulbmit the
following documents:

1. Proof of identity and a valid working
permmit (for Non-HNamikians);

2 Coples of the lease agreement or proof of
cwnership of land or building unit,

3 Proof of registation as a legal entity
[in the absence of proof of existence
as a legal enfity, such business will be
registered in a natural person’'s name
(business owner's name).

4 A consent leftter (for businesses
operating from a residential areas)/
town planning  cerlificate (for
businesses operating from other uses
than a residentfial areqa) from Urkban
Planning Division;

5 Proof of compliance with building
requirements from Building Contiol
Division;

6 Proof of complionce with diginage
requirements [only applicable fo
butcheries, diy cleanersflaundry and
factories) from Bulk and Waste Water
Division:

for shebeen owners fo reh::x.
but fo rather make use of this giace
period to have their shebeens legalised.
shebeen owners are further requested fo
adhere to coperating hours at all fimes,
and a further special request is made fo

™7 -y .' —
? Pioof of complidnce with the Fire
Safety Requirements from Emergency
Management Division;

& Proof of compliance with Health
Requirements from Health Services
Division including the submission of
medical ceflificates for food handlers
(only applicable fo food preparation
premises).

Business Registration clients are thus
advised fo visit the Business Registration
Counter at the Customer Care Cente
in Rev Michael Scoft Street to register oi
renew their Cerlificates of Registration.

Contact Details

Customer Care Officer:
Tel: +264 61 290 2690
Fax: +264 61 290 2331

Or

Business Registration:

Tel: +264 &1 290 2496/3625/2489
Fax: +264 61 290 2056/2192

Or

The Chief of Health Services

The Chief: Health Services
Tel: +264 61 290 2594/2485

Regls’rrah@ I]
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en Association fo continuously
educate and fiain its members on how to
run their businesses in a proper and ethical
manner. Windhoek is home to almost 5000
shebeens and bars, and it is estimated
that 1500 of these shebeens are operating

without licences.
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