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Editor's desk

Happy New Year and | hope
that 2011 brings you much
success and prosperity in
all  your endeavours. The
City of Windhoek Council,
Management and Staff thank
you for your continued support
and cooperation. 2010 was
yet another challenging year
characterised by the unusual,
the unthinkable, extraordinary
and the unexpected.  Well,
a new year brings with it a
sense of renewal and new-year
resolutions helps to focus on
making positive changes in various aspects of your life.
| therefore trust that this year will deliver according to its
full potential in every area of your life. As of the City of
Windhoek, our mission is to render efficient and effective
municipal services while our Vision remains to enhance the
quality of life of all our people. As you know we have a
new Council comprising of 7 new members. This edition
of the Aloe will introduce the new members while we take
care of some house rules. And propose new ways of doing
things.

Liz Sibindi

The year indeed has started on a high note for the City
with the unusual rains posing challenges due to flash floods
to motorist, our roads, the electrical system and indeed a
threat to lives and property. | am bringing you a few tips
on how to drive safely on Wet Roads and how to protect
yourself against flash floods.

The Taxi strike has also unsettled our residents but we
are thankful that the City’s Bus service was able to take
our residents to and from during those days. The new
Mayor, Alderwoman Elaine Trepper in her inaugural
address said that “Windhoek is a City at Work”, pledging
her commitment to the task. The next Aloe will feature
expressions of all councillors about their assignment. You
are equally welcome to forward your disappointments,
hopes and expectations to

communication@windhoekcc.org.na for incorporation in
this and other editions of the Aloe newsletter. | therefore
encourage you to continue or start expressing your views
on this or other matters as well as new ideas on how
we can fogether improve our newsletter. Commendable
contributions (at the discretion of the editor) will be
published in the Aloe. You are welcome to forward your
picture if you wish to see yourself in the Aloe. You can also

find the City of Windhoek on Face Book.
Alderman/Alderwoman

You must have seen or heard about these titles and must
have been wondering what this means. As per the Local

Authority’s Act of 1992, Councils may acknowledge long
serving council members. In line with the directive, the
City of Windhoek Council, bestowed two Councillors who
served for ten (10) full years of service and more, with an
honorary title of Alderman/Alderwoman.

Her Worship the Mayor, Cllr Trepper and ClIr. Boas Ekandjo
was bestowed with honorary titles of Alderwoman/
man respectively by Honourable Jerry Ekandjo, Minister
of Regional and Local Government, Housing and Rural
Development. As a matter of protocol, they will be
addressed and referred to as such at all platforms. Your
co-operation will be highly appreciated in this regard.

Did you know that the City has a FRAUD
HOTLINE?

FRAUD HOTLINE: 290 3000

The Fraud Hotline was introduced to give employees and
the residents of Windhoek an opportunity to report factual
information about dishonesty, whether by management,
employees, customers or suppliers.

A telephone line with an answering machine was installed
where anybody can phone in and provide the information.
Callers have the choice of remaining anonymous. The
Internal Audit Division is responsible to administer the
Fraud Hotline and all calls received are investigated.

Residents are encouraged to report any incidents (be as
specific as possible when providing details/information) of
the following types of misconduct they may have observed:

Theft
Fraud or corruption
Misuse and abuse of municipal property

Violation of municipal laws and regulations

Please note that this fraud hotline is only for the above
types of incidents and not for other general issues. You
can also contact the Chief Internal Auditor at 290 2254
or e-mail any incidents to mlh@windhoekcc.org.na in this
regard.
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CITY OF WINDHOEK

Household Refuse Removal Programme
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-
N SOLID WASTE
| MANAGEMENT
OFFICES
| t NEWCASTEL STREET
o -l e, II!I
|

SamNujorna Drive lI
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Equiries: y y )

Solid Waste xf Vi 1

Management Division g OUBRIVER ,g

Tel: 290 3110/1 'I | =
Refuse Removal Programme -."' II\',

This is how it works: . !
Determine in which coloured area on \ ,I
the map your property falls. Your

household refuse will be removed on

the week day with the corresponding

colour.

Legend

GARDEN REFUSE &
BUILDING RUBBLE ONLY
Satellite Sites / Transfer station

Week Day Corresponding Colour

1. Monday

Open: 07:30 - 19:30 Monday to Sunday
2. Tuesday

P

General & Hazardous Waste
Kupferberg Landfill Site - Gamsberg Rd
Monday - Friday: 07:30 - 16:30

Saturday: 09:00 - 13:30

Sunday & Public Holidays: 09:00 - 12:00
Note: Hazardous waste site is closed over weekends

3. Wednesday

4. Thursday

5. Friday

REFUSE REMOVAL WILL TAKE PLACE ON PUBLIC HOLIDAYS
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